
Great news: An Optavise expert is here to help you all year! 
  
As part of your benefits program, you have Optavise Advocacy services to help with 
all your healthcare and benefits questions. Optavise experts help you and your 
covered dependents save money, maximize your benefits and make the right 
choices for your unique situation. They can help you with almost any benefits or 
healthcare issue, including: 
 

• Answering questions about your benefits 
• Comparing costs for tests and procedures 
• Reviewing your bill for errors and expediting corrections 
• Appealing a denied claim and overseeing the process 
• Finding in-network providers 
• Making appointments 
• Verifying eligibility and coverage 
• Answering prescription drug questions and finding ways to save money 
• Coordinating care and providing healthcare education for complex or chronic 

cases 
• Providing Medicare guidance for you or your family members, including 

parents and in-laws 
• Explaining the Qualified Life Event process for birth of a child, marriage, etc. 

 
Optavise experts are available to help you right away! Contact them at: 
 
(888) 745-2045  
experts@optavise.com 
www.optavisemember.com 
 
Hours of operation: 
Mon – Fri: 8 a.m. – 9 p.m. ET 
Sat: 9 a.m. – 2 p.m. ET (October and November) 
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