
What Can I Do to Make My
Board Better?

Settings you May Want
to Adjust

Helpful Apps to Download

Samsung
Interactive
Display

Google Slides

Canva

Google Classroom
Set a Start Up Time 
Logged in as owner, go
to settings, then
advanced.  

Board works fastest as a
standalone computer
Close processes often

Plug in iPevo Doc
Camera to Board
Some teachers have told
us that casting your
laptop to the board has
less of a delay than using
the desktop computer. to
cast.

Turn Down Notification
Sounds or Turn on Do
Not Disturb
Logged in as you, go to
settings, and sounds.
Turn Off Energy Saver
Mode

As the owner, pull up the
menu by clicking the arrow,
click on display, and turn off
energy saver.

Remote

Can be used as a clicker
Do NOT press the colored
buttons.  If your board says the
word “Locked” when you try to
touch, you have hit one of the
colored buttons.  Hit the same
one again to unlock.

We understand your
frustrations — we’re

experiencing them right
alongside you. Let’s work

together to make
improvements. Patience is

essential during this process,
and please know that

everyone is navigating the
same challenges together.



Still have questions?
Having issues?

Work Ticket

Cleaning the Board

Use a clean microfiber
cloth to wipe away

dust and smudges.  
For harder to remove
smudges, spray water

on the microfiber
cloth and wipe.

NEVER SPRAY ANY
LIQUID DIRECTLY ON

THE BOARD!

Gestures

Your owner account
should be set to

Traditional Gestures

Traditional Gestures
provides the arrows on

both sides of the screen to
get to home, processes,

mark up, etc.  

Gestures can be changed
in “Settings”

A description of what each
does is there.  

Words of Advice

Don’t be afraid of the board.
Play around with it.  Try new
things.  You aren’t going to

mess it up.  If you do, by
chance, we can fix it.

Saving Files/Screenshots

When you save files to your
board, you can find them

located in the “Finder” app.
Screenshots are saved here

as well.  

To capture a screenshot
Go to the arrow

Click Capture
Drag the square to what you
want to save or click Full.

Click Save
Then click Exit when you are

done.  


