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Welcome!
Eligibility
North Central Indiana School Insurance Trust (NCISIT) recognizes the importance of
providing a comprehensive benefits program to all of our benefit eligible employees and

their dependents. Please reach out to your schools HR/Benefits for your specific eligibility
date.

Eligible Dependents

U Legal spouse
U Children up to the end of the year of their 26" birthday for Medical
U Children who are disabled, live with you, and depend on you for support

Table of Contents
Eligibility
Medical Plan

Anthem Programs _ Enrollment Instructions
Pharmacy Plan

Qualified Status Changes

SmartShopper If you have an eligible change in status, you may make
certain changes to your benefit coverage. Eligible changes in
Health & Wellness Center status include:
Life and ( AD&D) Coverage » Changes in your legal marital status including marriage,
. death of your spouse, divorce, legal separation or
Employee Assistance Program annulment.
First Stop Health » Changes in your number of dependents including birth,
adoption, and placement for adoption or death of a
Centers of Excellence dependent.

» Employment status changes including the start or end
of employment or a change in work hours for you, your
spouse or your dependent.

Pri ceMDOs

Additional Benefits
» Your dependent satisfying or no longer satisfying the

Benefits Quick Reference eligibility requirements due to age, or other circumstances.

Contacts To assist in your Open Enroliment decisions, this Enroliment
. Guide contains a very high level overview of the benefits

Important Notices offered and the corresponding cost. Any changes you make

during this time will be effective October 1, 2025.
NCISIT Participating Schools: Alexandria Comm School Corp,
Delaware Comm School Corp, Eastern Howard School Corp, Elwood . .
Comm School Corp Heartland Career Center, ISBA, Maconaquah Please choose your benefits carefully as you will not be able
School Corporation, Blue River Valley Schools, Liberty-Perry Comm to make any other revisions to your 2025 benefit elections
School Corp, Monroe Central School Corp, Randolph Central School until the following Open Enrollment period for 2026 (unless
Corp, Madison-Grant United School, MSD of Wabash County, North -
Miami School Corp, Peru Comm Schools, Yorktown Comm School you have a qualified status change).
Corp, Western School Corporation, Randolph Eastern School Corp,
Union County/College Corner Schools, Union School Corp, Western

Wayne Schools, Greater Randolph Interlocal Cooperative .
1
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dical Benefits

NCISIT offers great flexibility in managing care for you and your family. The plan is administered by Anthem. Please refer to your
plan document for a full description.

PPO 1 PPO 2 HDHP 1 HDHP 2
HERIEAL 2 Network/Non-Network Network/Non-Network Network/Non-Network Network/Non-Network

Deductible

Individual $750/$1,500 $1,250/$2,500 $3,300/$6,000 $6,000/$12,000

Family $1,500/$3,000 $2,500/$5,000 $6,000/$12,000 $12,000/$24,000

Coinsurance 90%/70% 80%/50% 100%/70% 100%/70%

Out-of-Pocket

Maximum

Individual $1,500/$3,000 $4,000/$8,000 $3,300/$12,000 $6,000/$24,000

Family $3,000/$6,000 $8,000/$16,000 $6,000/$24,000 $12,000/$48,000

Routine Care 100%/70% 100%/50% 100%/70% 100%/70%
Subject to the Subject to the

Office Visits $30 copay/70% $35 copay/50% medical deductible medical deductible

Urgent Care

Emergency Room

PRESCRIPTION
DRUGS

RX Out-of-Pocket

$50 copay then 100%

$150 copay then 100%

$50 copay then 100%

$150 copay then 100%

& coinsurance

Subject to the
medical deductible
& coinsurance

Subject to the
medical deductible
& coinsurance

Network Only

& coinsurance

Subject to the
medical deductible
& coinsurance

Subject to the
medical deductible
& coinsurance

Maximum Subject to the Subject to the
Individual $2,600 $2,600 medical deductible medical deductible
Family $5,200 $5,200 & coinsurance & coinsurance
Retail: (30 days)

Generic $20 copay $20 copay Subject to the Subject to the
Brand $40 copay $40 copay medical deductible medical deductible
Non-Formulary $80 copay $80 copay & coinsurance & coinsurance

Mail Order :

(90 days)

Generic $40 copay $40 copay Subject to the Subject to the
Brand $80 copay $80 copay medical deductible medical deductible
Non-Formulary $160 copay $160 copay & coinsurance & coinsurance

Your coverage is issued by a multiple employer welfare arrangement; the multiple employer welfare arrangement may not be subject to all of the insurance laws

and regulations of Indiana. State insurance guaranty funds are not available for your multiple employer welfare arrangement

< Back to Table of Contents

**See detailed summary plan description for complete benefit information



Medical Benefits

Choosing a plan - 3 good questions to ask

Is your provider in the network?

A network is a group of providers and facilities

who've been contracted to deliver health care

services, often at a discount. Getting care from within

the network may help you save money. If there's a

provider you see regularly and want to keep seeing,

it's a good idea to first make sure they're in the plan's
network.

To find out if your preferred providers are included:

A Go to anthem.com/find-care.

A Log in with your Anthem Member ID # or search
as a guest. Choose the Blue Access PPO network
option and add your location to view providers in
the network.

What are your health needs?

Thinking about the care you or your family may need in

the plan year ahead can help you decide the level of

coverage you may need. For example, you may want a

plan that offers more coverage if you:

A Have major health care needs

A See doctors or specialists often

A Are anticipating a change, like a growing family or
upcoming surgery

If you see the doctor occasionally for things like an

annual checkup or minor ilinesses, a health plan that

offers less coverage may work well for you.

Coinsurance
The percentage of costs you pay for a covered
health care service after your deductible is reached.

Common
health
care
terms -
good

Copayment

Also called a copay, this is a fixed amount of money
you may pay for certain covered health services,
like a doctor's appointment.

info to

know Deductible

The amount you pay before your plan starts sharing
cost for covered services

< Back to Table of Contents

How do you like to manage your costs?
Some people manage costs by keeping
their monthly premium payments low.
Others prefer paying higher monthly
premiums because it tends to lower other
costs, like copays or deductibles. Another
good idea is to compare health plan
deductible, coinsurance and out-of-pocket
limit amounts. Knowing the differences can
help you keep your costs in check - and
know what to expect, too.

Out-of-pocket limit
The most you could pay for covered
services in a plan year.

Premium

A routine payment that's typically
taken out of your paycheck and
helps keep your plan active, so you
can stay covered.

**See detailed summary plan description for complete benefit information



Anthem. @9

The Sydney Health mobile app
makes healthcare easier

Access personalized health and wellness information wherever you are

Use Sydney™ Health to keep track of your health and benefits — all in one place. With a few taps, you can quickly access your plan
details, Member Services, virtual care, and wellness resources. Sydney Health stays one step ahead — moving your health forward by

building a world of wellness around you.

Find Care

Search for doctors, hospitals, and other
healthcare professionals in your plan’s
network and compare costs. You can filter
providers by what is most important to
you, such as gender, languages spoken, or
location. You'll be matched with the best
results based on your personal needs.

My Health Dashboard

Use My Health Dashboard to find news
on health topics that interest you, health
and wellness tips, and personalized
action plans that can help you reach
your goals. It also offers a customized
experience just for you, such as syncing
your fitness tracker and scanning and
tracking your meals.

Chat

If you have questions about your
benefits or need information, Sydney
Health can help you quickly find what
you're looking for and connect you to
an Anthem representative.

Virtual Care

Connect directly to care from the
convenience of home. Assess your symptoms
quickly using the Symptom Checker or talk
to a doctor via chator video session

l"l»\l dis the trade na mmf n Co!
In Connecticut: Anthem Healt
. |n Missouri (excludi

Community Resources

This resource center helps you connect
with organizations offering no-cost and
reduced-cost programs to help with
challenges such as food, transportation,
and child care.

My Health Records

See a full picture of your family’s

health in one secure place. Use a single
profile to view, download, and share
information such as health histories and
electronic medical records directly from
your smartphone or computer.

{Prefieres obtener
informacion en espanol?

Tienes opciones. Si tu teléfono movil
ya esta configurado en espaiiol, la
aplicacion Sydney Health también
estara en espaiiol. Si no es asi,
selecciona el mena dentro de la
aplicacion Sydney Health y elige

el idioma de la aplicacion. También

puedes visitar anthem.com/es.

\lﬂlIlﬂ[ll’llh”[lhlflm n
shire, Inc. and underwritten t

Download the
Sydney Health app today

Use the app anytime to:
o Find care and compare costs.

o See what's covered and
check claims.

o View and use digital ID cards.
o (Check your plan progress.
o Fill prescriptions.

Scan the QR code
to download the
Sydney Health app.

You can also set up an account
at anthem.com/register

to access most of the same
features from your computer.

**See detailed summary plan description for complete benefit information



Anthem Sydney Health

Choose digital for your
member ID card

To make the most of your health plan benefits, think about
choosing a digital ID card. It works just like a printed ID card,
but it's more convenient to use when you need care.

A digital ID card makes it easier to access
your benefits

o No need to wait for your printed card to come in the mail.
Your digital ID card is available sooner.

o Using itis simple:
— Print a copy anytime.

— Email or fax it right from your computer or
mobile device.

— Share right from your phone with family members,
doctors, and healthcare professionals.

— Enlarge the view on your screen to read the
details more easily.

Here’s a tip: Download the card to your smartphone, so
you'll always have it there even without a phone signal.

Anthem &9

Anthem Blue Cross and Blue Shield is the trade name of: [n Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products
underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be
abtained by going to anthem.com/co/networkaccess. In Connecticut: Anthem Health Pians, Inc. In Georgia: Blue Cross Blue Shield
Healthcare Plan of Georgie, Inc. In Indiana: Anthem [nsurance Companies, Inc. In Kentucky: Anthem Heaith Plans of Kentucky, [ne. In Maine:
Anthem Health Plans of Maine, Inc. In Missouri (excluging 30 counties in the Kansas City erea): RightCHOICE® Managed Care, Inc. (RIT),
Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMD benefits
underwritten by HALIC and HMO benefits underwritten by HMD Missouri, Inc. RIT and certain affiliates only provide administrative services
for self-funded plans and do not undervirite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products
underwritten by HMO Colorado, Inc., dba HMO Nevada. [n New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMD plans are
administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community
Insurance Company. In Yirginia: Anthem Health Plans of ¥irginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, end its service
areaisall of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue
Shield of Wisconsin (BCBSW!), underwrites or administers PP0 and indemnity policies and underwrites the out of network benefits in POS
policies offered by Compeare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC).
Compcare underwrites or acministers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. |ndependent
licensees of the Blue Cross and Biue Shield Association. Anthemis a registered trademark of Anthem Insurance Companies, Inc.

< Back to Table of Contents

ID Cards
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Sign up for your digital ID card today —
in just a few steps:

1. Log in to the Sydney Health mobile app

or anthem.com.

2. Go to Profile and choose Mobile ID Cards under

Communication Preferences.

3. Select On, and you will not receive a card by mail.

Be sure your profile includes the best email address
to reach you so we can to send you important plan
and ID card updates.

If you need help, use the chat feature to connect with
us or call the Member Services number on your ID card.
If you need a printed copy, log in to anthem.com

to print it or request us to send you one.

**See detailed summary plan description for complete benefit information



Anthem Sydney Health

Anthem &9

Find high-quality doctors nearby
and compare costs

Choosing a doctor you trust is important — and choosing one in your plan’s network helps lower your costs. The Find
Care tool on the Sydney*™ Health app and anthem.com can help you do both.

Helping you find the right care

Findcws The Find Care tool brings together details about doctors in your plan’s network. You
Find Care and Cost can customize your search by name, location, specialty, or procedure. You also can
compare information such as costs, languages spoken, and office hours.* To make sure
a care provider is in your plan’s network, view the doctor or facility profile.

Find health services from doctors and hospitals.

To help you find care providers who would be a good fit for you, we sort your search
results and provide the top three matches using Personalized Match. There are more
options available below your top three, and you can always re-sort these search results
by distance or name.

After viewing your initial search results, you can filter your results by selecting the
relevant boxes on the left or browsing by list or map views.

-o—
—o-
-o0—
Search by name, Customize and Compare doctors
specialty, or procedure. refine results. and costs.

Knee Repair

Download the Sydney Health app

Scan the QR code to download the Sydney Health app. Choose Find Care and Cost from the Care menu.

:Prefieres obtener informacion en espaiiol? Tienes opciones. Si tu teléfono movil ya estd configurado en espaiol, la aplicacion
Sydney Health también estard en espanol. Si no es asi, selecciona el menu dentro de la aplicacion Sydney Health y elige el idioma de
la aplicacién. También puedes visitar anthem.com/es.

< Back to Table of Contents
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Anthem Sydney Health
Anthem 29

Your benefits

go with you

With the BlueCard PPO and Blue Cross
Blue Shield Global Core programs

If you're away from home and you need care right away,
as an Anthem member, you have access to care across
the country through the BlueCard”® preferred provider
organization (PPO) program. This includes 1.7 million
doctors and hospitals — more than any other insurer!

How to access care across the U.S.:

Call 911 or go to the nearest hospital
D

. in an emergency.?

Find a Doctor tool to search for a doctor or
hospital in the BlueCard PPO program.

-\UI/_ Log in to anthem.com and use the

@ Use the Sydney=¥ Health app to search
sydney for a BlueCard PPO program doctor or
hospital. Get turn-by-turn directions to
the nearest doctor, urgent care center, or
emergency room.

%,/“P Call Member Services at the number on
your health plan ID card.

< Back to Table of Contents

When you're outside the U.S, the Blue Cross Blue Shield
Global® Core program gives you access to preferred
doctors and hospitals in nearly 190 countries and
territories around the world.’

Need care outside the U.S.? You can:

Go straight to the nearest hospital in
an emergency.

"
S

(5

Go to bcbsglobalcore.com to search for a
doctor or hospital.

Use the Blue Cross Blue Shield Global Core
app to find a doctor or hospital.

LD

Call the Blue Cross Blue Shield Global Core
Service Center 24/7 at 800-810-2583 (BLUE) or
call collect at 804-673-1177. They can help you
set up a doctor visit or hospital stay.

30

**See detailed summary plan description for complete benefit information




Download the Blue Cross Blue Shield
Global Core app today

With it, you can:
« Search for a doctor or hospital .
« Submit claims.

« Get translations for medical terms — including
symptoms and phrases — and even use an audio
feature to play the translation.?

« Find a drug’s generic name and local brand name,
and check whether it's available.

« Learn how to find and contact a U.S. embassy.
# Download on the GETITON
@& App store P> Google Play

Unless it’s an emergency, call the Global Core Service
Center before getting care outside the U.S. Global Core
will work with the doctor and Anthem to approve and
accept a Guarantee of Payment (GOP). If you get care
from a doctor or hospital that has not accepted a GOP,
you will need to:

Pay the full cost of your care upfront.

2 Download an international claim form at
bcbsglobalcore.com or request a form by calling
Member Services at the number on your ID card.

3 Fill out the claim form and send it with the original
bills to the Blue Cross Blue Shield Global Core
Service Center. You can submit them through the
mobile app, email, or postal mail.

Anthem. 29

< Back to Table of Contents

Anthem Sydney Health

Traveling? Here's what
you need to know:

- Before leaving the country, ask Member
Services if your international benefits
are different.

- Ask for approval before getting care. This is
“preapproval” and helps you find care
covered by your plan. To see if you need
preapproval, call Member Services at the
number on your ID card.

« Save money by seeing a BlueCard program
doctor or hospital. You only pay your usual
out-of-pocket amounts (such as deductible,
your percentage of costs, or copay). If you go
to a doctor or hospital outside the program,
yoU'll need to pay the entire bill upfront.

« Show your Anthem ID card so the doctor or
hospital can check your benefits and send us
a claim for processing.

Remember to carry
your ID card

The “PPO-in-a-suitcase” symbol shows you can
get care from BlueCard PPO program doctors
and hospitals.

el

n **See detailed summary plan description for complete benefit information




Anthem WIN

Anthem.x&1¥

The next generation
of family building

Grow your
family with
help from WIN

Count on the fertility support and family
building program every step of the way

If you're struggling to have a baby, you're not
alone. WIN's fertility support and family building
program can help you turn your dream into reality
with resources and support — all as part of your
plan benefits.

< Back to Table of Contents n

WiNe

Download the WIN
Companion app

Take your family-building benefits on the
go with access to the WIN Companion app.
You can use it to:

# Download on the
o App Store

**See detailed summary plan description for complete benefit information

Talk to a WIN nurse care manager by
phone, email, or chat anytime.

Privately track your period and predict
your most fertile days, then share cycle
information with your partner or doctor.

Set reminders for important events,
like doctor appointments and the start
of ovulation.

GETITON

Google Play




Anthem WIN

How the program helps

When you enroll in WIN, you will receive the following: Guidance through the fertility preservation

- Information about infertility causes, testing, and process, including help finding egg-freezing
different treatment and medication options. facilities in your plan's network.

. A personalized care plan with treatment e Education about the adoption and surrogacy
recommendations , including access to reproductive process, claims processing, and referrals to one
behavioral health and nutrition coaching of WIN's surrogacy agency partners.
as needed.

« 24/7 access to specially trained nurse care
managers who can answer your questions, help you
find doctors, and talk through your concerns.

« Referrals to Anthem’s network of high-quality
reproductive endocrinologists near you.

» Preapprovals for fertility-related prescription Slgn up tOdCly
medication, as well as help managing and taking
those medications: Call the Customer Service number on

the back of your ID card to get started.
+ Preapprovals for outpatient and in-office

fertility services.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Geurgm Blue Cross
Blue Shield Healthcare Plan of Georgia, Inc. and Community Care Health Plan of Georgia, Inc. In Kentucky: Anthem Henlth Plans ofKemu(ky Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care,
Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain offiliates i derwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services

forself funded pluns and do not underwrite benefits. InNevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwrltten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered

gehire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In 17 southeastern counti nthem Heulthchmce Assurance, Inc., and Anthem HealthChoice HMO, Inc. In these same counties Anthem Blue Cross and Blue Shield
Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginig, Inc. tr Blue Cross and Blue Shield, and its affiliate HealthKeepers, Inc. trades as Anthem HealthKeepers providing HMO coverage, and their
< Back to Table of Contents § City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blu leld of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out-of-network benefits in

Services Infurnnce qupyrntion (Comp(ure) or Wisconsin Collaborative Insurance Corporatiof care undm%@amaﬂwwmmb}w&‘aﬂa@mﬁmwnrfw &Umﬂfété’%@heﬁt information

Independent licensees of the Blue Cross and Blue Shield Association. Anthem is aregistered trademark of Anthem Insurance Compa



Anthem Cleveland Clinic

Connecting you

to world-class
care

Receive a complimentary second opinion

from Cleveland Clinic specialists

If you are someone with a complex medical condition, you may want to learn as much as possible about your
diagnosis and treatment options. Through an exclusive offering for Anthem members, you can now receive a virtual
Complimentary Clinical Review from top-ranked specialists at Cleveland Clinic. This second opinion is available to
you at no extra cost.

Frequently asked questions

Why is this program available?

For members to have access to leading experts in
specialties such as heart, cancer, gynecology, and
urology! That's why Anthem partnered with Cleveland
Clinic to provide this Complimentary Clinical Review.

Why Cleveland Clinic?

Cleveland Clinic ranks No. 1in the nation in cardiology
and heart surgery for the 29th year in a row, according
to the U.S. News & World Report’s 2023-2024 review.”
Cleveland Clinic also ranks No.2 among U.S. hospitals
overall, with more than 3900 employed doctors

to diagnose and treat your condition. The staff is
committed to providing the best care for serious

and complex medical conditions.

Anthem @9

Who is the ideal candidate for a Complimentary
Clinical Review?

You are an ideal candidate if you have been diagnosed
with a complex condition and would like a second
opinion. You will learn about typical treatment plans
that may be right for you and find out if Cleveland Clinic
can assist with your care.

What happens when | schedule a review?

A specialty referral team will answer questions you

may have and ask for basic information about your
condition. Next, Cleveland Clinic will ensure that the
right doctor will review your information and share a
typical treatment plan based on your medical condition.
The doctor may also talk to you about more-advanced
treatment options at Cleveland Clinic.

E: Cleveland Clinic

**See detailed summary plan description for complete benefit information
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Anthem Cleveland Clinic

How long is the wait for a clinical review after | request one?

Cleveland Clinic will work with you to obtain the appropriate information and medical records. You will receive feedback
within five business days, by phone or email.

How much does it cost?

The review through Cleveland Clinic is currently offered at no cost to Anthem members. Charges will apply if you choose
to schedule follow-up visits.

How do | know if my benefits cover follow-up care?

After your Complimentary Clinical Review, you can choose to schedule an appointment with a Cleveland Clinic
specialist. Your Anthem benefits will apply for both virtual and in-person visits. For more information on what services
are covered, please contact the Anthem Member Services team at the number provided on your health plan ID card.

What is the difference between a clinical review and a scheduled visit?

Complimentary Clinical Review Scheduled visit

Available at no extra cost. Billable visit. Copay will apply.
Receive education about typical treatment options Receive a diagnosis for your condition and a
based on your medical information. treatment plan.

Receive advice and information about alternate
or advanced treatment options available at Schedule follow-up visits or tests.
Cleveland Clinic.

Feedback from Cleveland Clinic specialty referral

F Ki ided i irtually.
fenim is proviced By phone of amall eedback is provided in person or virtually.

Request your virtual clinical review
at no extra cost

Call 833-355-0454 or email anthemreferral@ccf.org.

Anthem.x29 T 3 Cleveland Clinic

< Back to Table of Contents J
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Anthem Concierge Cancer Care
Anthem. 29

Concierge Cancer Care

Focus on your health. We'll help with the rest.

If you've been diagnosed with cancer, it may be

The value of a
second opinion

difficult to know your next steps or which treatment

plan is right for you. The Concierge Cancer Care

program can help by walking you through each You will be matched with an

step of your cancer journey with the support and expert physician who will provide
resources you need. We'll go over your options, you with a second opinion
answer your questions, check in with you along the regarding your diagnosis and
way, and take as much of the burden off you as we treatment plan for no extra cost.

can so you can focus on what matters most — your

health and recovery.

< Back to Table of Contents
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Anthem ‘Concierge Cancer Care

' ‘

Expert guidance

e (Cancer experts will review your records, diagnosis, and treatment
plan to ensure you're on the right path.

e Aregistered nurse will work with you one on one. They'll check in
with you throughout your journey to help you get access to the best
care possible.

Premier treatment

* We can match you with hospitals that specialize in the care you need
through our partnership with Centers of Excellence (COE) across
the country. Each COE partner was named a top cancer treatment
facility by U.S. News and World Report.?

e We'll connect you with the latest and most promising clinical trials
and cutting-edge treatments that fit your specific condition.

* You'll get VIP service to make sure you're as comfortable as possible
throughout treatment.

Peace of mind

« Travel expenses and accommodations are fully covered for you and

How to connect with

a companion when you travel to a COE for treatment.? Your care

Conclerge Cancer Care pre-authorizations are also confirmed before you travel anywhere, too.
* Once you complete your Virtual Second Opinion, we'll tell you how
Call your Health Educator at to access Tytocare technology. This tool allows you to take your
833-514-1297 Monday through vitals, check your throat, and other ways you can regularly check
Friday, 8:00 a.m. to 9:00 p.m. ET. your symptoms from the comfort of home. You can view Tytocare
For a virtual second opinion, technology in action here.
call The Clinic by Cleveland Clinic « When you use Tytocare, doctors are available 24/7 through
at 844-915-4948 Monday through LiveHealth Online to review your Tytocare results and guide you to
Friday, 8:00 a.m. to 8:00 p.m. ET. the right care, if needed.
We are here to help
® o 0
If you have any questions, please call the Member Services nhumber on the back of your ID
Nt t"’s card for more information.

Anthem. 29

The course of ection recommended by the (Y80 vendor] specialist may not be covered under your benefit plan. Please check benefit coverage of the recommended care with Anthem before beginning care
2 1.8 News and World Report website: Best Hospitals for Cancer (August 2018): health.usnews.com.

3 Per IRS rules, amounts paid to you through this program that are above what is tax deductible are included as taxabie income on your W-2. You'll receive a report of taxable dollers paid. For HSA plars, trave! benefits will be covered at 100% once the deductible is met

The Clinic by Cleveland Clinic, an independent company, provides the Virtual Second Dpirion program on behalf of Anthem.

iveHealth Online is offered through an arrangement with Amwell, a separate company, providing telehealth services on behalf of your health plar

Anthem Bive Cross and Blue Shield is the trace reme of: In Colorado: Rocky Mountain Hospital end Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plens, Inc. In Indiana: Anthem Insurance omperies, Inc. In ur( Blue Cross Bive Shielr

fealthcare Plan of Georgia, Inc. and Community Care Health Plan of Georgia, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. in Meine: Anthem Health Pians of Maine, Inc. In Missouri {excluding 30 counties in the Kansas City area): RightCHDICE® Managed Care, [nc. (RIT), Healthy

Alliance® Life nsurance Company (HALIC), and HMO Mi nc. RIT and certain affiliates administer non-HW0 benefits underwritten by HA benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for seff-funded plans end da not
ducts underwritten by HMD Colorado, Inc., dba HMD Nevada. |n New Hampshire: Anthem Health Plans of New mem ne w*;,, are administered by Anthem Health Plans of New Hampshire, Inc

underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO pro
- — — {ealth Plan, Inc. [n 17 southeastern counties of Nev
as Anthem B
Cross Blue Shield of Wisce
Jompcare underwrite
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Anthem Discounts

Save money

with SpecialOffers and discounts

As part of your health plan, you qualify

for discounts on products and services
that help promote better health

and well-being. These discounts are
available through SpecialOffers, which
can help you save money while taking

care of your health.

Dental, hearing, and vision

Dental
RefreshaDent

Save on premium dentures sent direct to your home.
You can receive a 50% discount on a lifetime warranty.
This program includes a lifetime digital record of your
dentures for easy replacement.

Hearing
NationsHearing®
Receive hearing screenings and in-home service at no

additional cost. You can also receive hearing aids at a
discounted rate.

Hearing Care Solutions

Receive no-cost hearing exams and discounts on hearing
aids. Hearing Care Solutions has 3,100 locations and eight
manufacturers, and offers a three-year warranty, batteries
for two years, and unlimited visits for one year.

< Back to Table of Contents

Amplifon
Save on top-quality care and ongoing service and
support for your hearing aids.

Eyewear
Glasses.com® and 1-800 CONTACTS®

Shop for the latest brand-name frames at a fraction of
the cost for similar frames from other retailers. You can
also receive additional savings on orders of $100 or more,
plus no-cost shipping and returns.

EyeMed

Take advantage of discounts on new glasses,
nonprescription sunglasses, and eyewear accessories.

LASIK
Premier LASIK Network

Save on LASIK when you choose any featured Premier
LASIK Network provider.

TruVision
Save on LASIK eye surgery at over 1,000 locations.

Anthem &9
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Anthem Discounts

Health and fithess

BREVENA
Enjoy a discount on BREVENA skin care creams and balms
for smooth, rejuvenated skin from head to toe.

ChooseHealthy®

Discounts are available on acupuncture, chiropractic,
massage, podiatry, physical therapy, and nutritional
services. You also have discounts on fitness equipment,
wearable health trackers, and health products such as
vitamins and nutrition bars.

LifeMart®

Receive deals on beauty and skin care, diet plans, fitness
club memberships and plans, personal care, spa services,
yoga classes, sports gear, and vision care.

Active&Fit Direct™

Choose from more than 11,900 participating fitness centers
nationwide at a discounted rate. This program is offered
through American Specialty Health Fitness, Inc.

Fitbit®
Work toward your fitness goals with Fitbit trackers and
smartwatches that fit your lifestyle and budget.

Garmin®

Discounts are available on select Garmin wellness devices.

Husk Wellness

Discounts are available for gym memberships,
fitness equipment and technology, and fitness and
nutrition coaching.

P> Learn more about SpecialOffers

Family and home

23andMe®

Save on health and ancestry kits to learn about your
wellness, ancestry, and more.

WINFertility®

Save up to 40% on infertility treatment. WINFertility helps
make quality treatment more affordable.

Nationwide® pet insurance

Receive discounts when you enroll through your company
or organization. Additional savings are available when
you enroll multiple pets.

ASPCA® Pet Health Insurance

Find reduced rates on pet insurance and choose from
three levels of care, including flexible deductibles and
custom reimbursements.

Medicine and treatment

Puritan’s Pride®
Choose from a large selection of discounted vitamins,
minerals, and supplements.

Allergy Control Products and

National Allergy Supply™

Save on select doctor-recommended products such as
allergy-friendly bedding, air purifiers and filters, and
asthma products. Some orders qualify for no-cost ground
shipping within the contiguous U.S.

The Living Well Course Series

Choose one of the online wellness programs and save on
coaching to help you lose weight, stop smoking, manage
stress or diabetes, restore sound sleep, or address alcohol
or substance dependence.

Log in to anthem.com, choose Care, and select Discounts.
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Pharmacy Benefits

Effective 10/1, your pharmacy coverage will continue with Express Scripts, administered by RxBenefits

As part of your pharmacy benefits plan, you will receive:

A Friendly, high-touch service from RxBenefitsd pr of essi onal Member Services Te
A Commitment to issue resolution

Access to My RxBenefits (NEW)

A View pharmacy benefits coverage

A Download and email ID cards

A View 18 months of pharmacy claims (including claims for eligible dependents)
A Establish and manage communications preferences

Access to Express -Scripts.com

A Review medication tiers, drug pricing, local pharmacies, plan details, and ways to maximize benefits
A New Members will need to make an account

For Questions or Concerns

Members can contact
RxBenefits Member Services

800.334.8134
Monday through Friday
7:00 a.m. i 8:00 p.m. Central

customercare@rxbenefits.com

How Can We Help?
You have access to our Member Services Team , available Monday through Friday, 7:00 a.m. 1 8:00 p.m.

Central, at 800.334.8134. Our knowledgeable representatives can assist you with pharmacy-related
guestions such as:

Is my pharmacy Can you help
in the network? transition my mai
Is my drug covered?
What will it cost?

: ! ives?
Can you assist me with Are there lower cost alternatives™

benefits questions?
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Pharmacy Benefits

Maximum Out of Pocket (MOOP): $2,600 individual, $5,200 family

PPO 1 & PPO 2

Tier Retail 90 Day Supply Retalil 90 Day Supply Mail
Generic $20 $40 $40
Preferred Brand $40 $80 $80
Non-Formulary $80 $160 $160

NOTE:

Some medications could require a prior authorization or have a limited quantity. If you have an existing authorizatios, yoplevill
not need to get a new authorization.

Drugs that fall under the Affordable Care Act are covered at 100% *Deductible waived for predentjsgnowever, copays will apply

HDHP 1 & HDHP 2

Maximum Out of Pocket (MOOP): Subject to the medical deductible & coinsurance

Tier

Retail

90 Day Supply Retalil

90 Day Supply Mail

Generic

Subject to the
medical deductible
& coinsurance

Subject to the
medical deductible
& coinsurance

Subject to the
medical deductible
& coinsurance

Preferred Brand

Subject to the
medical deductible
& coinsurance

Subject to the
medical deductible
& coinsurance

Subject to the
medical deductible
& coinsurance

Non-Formulary

Subject to the
medical deductible
& coinsurance

Subject to the
medical deductible
& coinsurance

Subject to the
medical deductible
& coinsurance

NOTE:

Some medications could require a prior authorization or have a limited quantity. If you have an existing authorizatios, yoplevill
not need to get a new authorization.

Drugs that fall under the Affordable Care Act are covered at 100% *Deductible waived for predengisgnowever, copays will apply
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Pharmacy Benefits

Specialty Medications ac Cre CZ()Q
Specialty medications include prescribed drugs that:

A Are generally high in cost, complexity, or touch

A Treat complex, chronic condi