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Dr. Moore, You mention "disrupting the predictability" in your welcome speech. Please review the proportion 
of students who are represented in our accelerated and advance classes base on inconsistent and 
subjective enrollment guidelines. Perhaps a pandemic, will assist you in eliminating this piece of inequity in 
our district. Tracking students has never been a successful strategy.
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parent

Open Session

Closed Session

lunch 

why is lunch served so late in the day?  if I pick up a lunch / breakfast on a thursday, do you expect it to be 
fresh on the following monday?  and as a paying parent, if i am reading this correct, it will cost $13.50 per 
child?  i would not eat food leftover from a restaurant more than 2 or 3 days later and you expect the kids to 
eat something 4 or 5 days later?   why not keep the schedule as it is or even 3 days a week from 12 to 2? 
maybe 1 late day for the few parents stopping on the way home from work.  
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Concerned Parent

Concerned Parent

Open Session

Closed Session

Information Provided on Students’ School Packet Not Clear and Causes Miscommunication
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As a concerned parent who wants the best for her child through this unprecedented time, the packet I 
received from Spruce Elementary School regarding the details for distance learning did not provide the 
answers I need to prepare my child for the first day of school, plus the information was not clear and 
caused so much confusion. The packet provided me with the login and password to the portal, but no 
reference to where the portal was located. After finding out from calling the school where the portal was 
located, the login I was provided didn’t work. The school later called me back that the login was not set up 
yet by the SSFUSD’s IT department yet and to test it again either Thursday or Friday.  There was no mention 
in the packet that logins and passwords to the portal will be created at a specific time. It is assumed that 
when parents receive the login and password, the login and password should have already been set up so 
parents can test it out. 
 
Anyways, I tested it again today and it worked, but I still have no information as to how my child’s classes 
will be organized and whether it will be through Zoom, Skype, etc. not do I have the link to attend the 
classroom. I even emailed my child’s teacher for answers to the questions I have and she has not replied 
back to my email. 
 
I should not be feeling this unprepared a few days before my child’s first day of school. I understand that 
this is new to everyone, but it is the school’s responsibility to better prepare themselves and to provide clear 
and concise information to the parents so there is no confusion or miscommunication.

This form was created inside of SOUTH SAN FRANCISCO USD.

Comments:

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms

