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Our pediatric doctors, nurse practitioners, and physician assistants can help with
respiratory issues (wheezing, coughing, asthma flares), eye irritation, rashes/skin concerns,

and medication refills.

New to our medical services? Read the guide below to learn how to start a physical health
visit for your child. Physical health visits are virtual, and can be accessed on any

smartphone, tablet, or computer connected to WiFi.

STEP 1

Visit my.hazel.co/patient and click the blue Sign Up

Now button if you do not already have an account.

To create your account, enter a phone number that
can receive text messages and select Create
Account. If you already have an account, login
and skip to step 6.

Connect to pediatric care
idents, at no cost

Leading school districts offer Hazel Health services to st

U

lents,
families. Ask your school what services are available to you

SignIn

Sign in to cannect with a pediatric provider

Phone Number

Password

Forgot Password?

New to Hazel?
Create an account to request a virtual visit.

— €I

School Staff Login

to their

e CIED

STEP 2

After creating an account, you will be prompted to
add your child. You will need to enter their district
name, student ID, and their date of birth. Once you
enter this information, select Next.

M ase

Add a Child

You can add any of your children that are in schools with
Hazel health centers. Please provide your child's district,

student id number, and birthdate.

Child's Birthdate

Manth

Day

Year
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STEP 3
Student Information
If you have not yet completed consent, do so @ @ﬂ °
<k N\

during this step. If your child has insurance, [
please be sure to fill this information out.

Student ID Number

Student Birthdate

Month Day Year

Student Address

Street Address Suite, Apt, Unit #

Required Insurance Information

No-cost telehealth visits. The cost of Hazel's services are fully covered by school districts and
e plans. You will not pay any out-of-pocket costs (no copays, no fees) for any

For more information about insurance, please see our FAQ's at www:hazel.co/helpffag.

Please upload photos of your child’s insurance card

STEP 4 B

. I
Once your child has been added and .
It you have any other children you can add them now.
consent has been completed, you will see Risacaatinge e (e i
this confirmation window. Select Next
Add Anether Child o <+—
to return to the homepage.

STE P 5 Request Care

Request an appointment for your child to receive teletherapy.

From the home page, select

Request Medical Care to start the
process of requesting a visit.

Learn more about Hazel's teletherapy program

Send a message to a doctor about your child's physical health.

— Request Medical Care
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STEP 6

Once you select the child you are seeking
care for, select Next.

STEP 7

Enter the reason for your child’s visit and
how you would like to be contacted, then
select Send Message.

STEP 8

After submitting the visit request, keep an
eye out for a text message or phone call
from our support team.

5 hazel

Select a Child

Which child needs a telehealth medical visit?

@® Bryan Fish
-~ &

Don't see the child you are looking for?
Add a child

5}132@[

Step 2

Bryan Fish
Hazel is not a crisis service.
If this is a mental or physical health emergency, please call 911 or go to the
nearest hospital.

What is the reason for your visit?

Please provide information about why you are requesting a visit for your child. These
details help Hazel provide your child with the best possible care.

¢ Description of their symptoms and how long the symptoms have been present
¢ Any chronic medical conditions
¢ Anything else you would like the provider to know before the visit

Please provide details about why you are contacting Hazel

How would you like the doctor to contact you?

@ Message \, Phone M« Video
What state are you currently in?

Colorado

Photos (optional)
If your child has a rash, sore throat, or something you would like the provider to
review, please upload photos here.

-

Today 2:14 PM

New message from Hazel about
Bryan. View here: https://
demo.my.hazel.co/p?

v=216190374304957602&t=c

Reply STOP to unsubscribe.

hazel.co
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STEP 9
Bryan Fish

Woednesday, 1/8

Through the Hazel chat, a Hazel support
team member will ask for more details on
your child’s health concerns and reasons for
requesting a visit.

Rhonda {Parent)

Cough since yesterday

214 PM

Hi! | What are your child's symptoms and how long have they had
them?

If this is an emergency, please call 911

(] Enter a message for the doctor Send

STEP 10
Hi! [Child name]'s Hazel Health

, . , , visit with [Provider name] is
At the time of the visit, you will receive a starting now. Your child must be

text message with a link to join the visit. present.

Please join at my.hazel.co from a
quiet, private, and well-lit space.

Need help joining? Call
800-764-2935. Texts to this
number are not monitored.
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STEP 11

The link from the text message
will navigate you to your Hazel
account. You will see your child’s
appointment under “Active
Visits,” click on the active visit to
join the call.

For further assistance please call 1-800-764-2935 to speak with a support team member.

fb hazel

Active Visits

Select a child to join their active visit

@¢ 'gnacio Garza — Home Visit
Video visit - 2/2/2024, 2:30 PM - Join now to speak with a counselor.

_'5 hazel

Ignacio Garza
Friday, 2/2

Maya (MH) Sussman is ready to video chat
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