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North Reading School Committee 
Request for Proposal (RFP) / Contract 

Food Service Management Companies 
SY 2023 – 2024 

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and 
policies, this institution is prohibited from discriminating on the basis of race, color, national origin, sex (including gender 
identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil rights activity. 

Program information may be made available in languages other than English. Persons with disabilities who require 
alternative means of communication to obtain program information (e.g., Braille, large print, audiotape, American Sign 
Language), should contact the responsible state or local agency that administers the program or USDA’s TARGET Center 
at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.  

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program 
Discrimination Complaint Form which can be obtained online at: 
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-
2817Fax2Mail.pdf, from any USDA office, by calling (866) 632-9992, or by writing a letter addressed to USDA. The 
letter must contain the complainant’s name, address, telephone number, and a written description of the alleged 
discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and 
date of an alleged civil rights violation. The completed AD-3027 form or letter must be submitted to USDA by:  

mail:  
U.S. Department of Agriculture  
Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW Washington, 
D.C. 20250-9410; or  

fax:  
(833) 256-1665 or (202) 690-7442; or 

email: 
program.intake@usda.gov 

This institution is an equal opportunity provider. 

https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
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Request for Proposal 
Section A: General Information

A.1.    Purpose of this request for proposal (RFP): 
The organization or individual responding to this request will be referred to as the Food Service Management 
Company (FSMC) and the contract will be between the FSMC and North Reading School Committee hereafter 
referred to as the School Food Authority (SFA). 

This solicitation is for the purpose of entering into a contract for the operation of a food service program for 
the SFA. Currently the SFA’s food service program includes the following programs and options: 

• National School Lunch Program (NSLP)
• School Breakfast Program (SBP)
• A la Carte Food
• Vending Machine Items

Potential Future Programs 
The SFA requires the FSMC proposal to include the following programs and options in their response: 

• After School Snack Program (NSLP)

Proposals must be inclusive of all of the SFA’s current programs.  However, the SFA reserves the right to add 
and/or expand the federal CN program to provide the availability of food resources to children and students that 
can be served through these programs.  Prior approval must be obtained by the State Agency before adding a CN 
program.  The SFA also reserves the right to remove CN programs. 

The FSMC will assume responsibility for the efficient management and consulting service of the food program 
including, but not limited to: menus, purchasing, receiving, storing, setting up cafeteria lines, counter service, 
cleanup, sanitation, training, hiring and supervising personnel, and presenting food in a way to create optimum 
student participation at the schools listed in Exhibit A. 

A.2.    Issuing Office 
North Reading Public Schools Administration is the issuing office for this document and all subsequent addenda 
relating to it. The information provided herein is intended to assist the FSMC in the preparation of proposals 
necessary to properly respond to this RFP.  The RFP is designed to provide interested FSMCs with sufficient 
information to submit proposals meeting minimum requirements but is not intended to limit a proposal’s content 
or exclude any relevant or essential data there from.  The FSMCs may expand upon the specification details to 
evidence service capability under any agreement within regulatory limits.  
Questions related to any portion of this RFP must be directed in writing to the office noted above via mail, e-mail, 
or fax. Responses will be provided only to written questions submitted if provided in accordance with the 
timeline in Section A4. 

A.3.  Procurement Method 
Procurement Method will be the Competitive Sealed Proposal (commonly known as a Request for Proposals or 
RFP).  A Chief Procurement Officer (CPO) or other local official(s) with delegated authority is responsible for 
conducting/overseeing the procurement.  

The RFP method differs from the traditional Invitation for Bid (IFB) method in the following ways: 
• RFP requires a separate price and non-price proposal
• All comparative criteria used to evaluate proposals are included in the RFP



7 

• Proposers are informed that the contract will be awarded to the proposal that is most advantageous to the
SFA, taking into consideration all evaluation criteria including price, with price as the primary factor. 

The contract will be a Cost-Reimbursable contract where the FSMC will be paid on the basis of the direct costs  
(food, labor and supplies) incurred plus fixed fees (Administrative Fee – corporate overhead costs and  
Management Fee – negotiated profit).  Administrative and Management Fees must be itemized to ensure there are 
no duplicate charges. 

A.4.    Timeline: Response Due Date and Pre-Bid Conference 

Number of Copies: Three(3) (outlined in Section D1) of the proposal must be received, time and date stamped 
by the time clock at Location: North Reading District Administration Office 
189 Park Street 
North Reading, MA 01864 by Due Date: March 6, 2024  at Time: 10:00 AM.  Any proposals en route, either in 
the mail or other locations in the SFA's offices will be ineligible for consideration. Emailed or faxed proposals 
WILL NOT be accepted. 

Proposals will be made available for inspection onsite for a reasonable period of time after all proposals are 
opened and a determination made on the awarded vendor.  RFP’s will be opened privately and evaluated.  Price 
Proposals are opened privately after proposal evaluations.  

Unforeseeable Circumstances – If, at the time of the scheduled proposal submission date, North Reading 
School Committee are closed due to uncontrolled events such as fire, snow, ice, wind or building evacuation, 
the proposal due date will be postponed until 10:00 AM on the next normal business day. 

The proposal must be received at the office of: 
Name Michael A. Connelly 

Title Finance Director 

Address (Street Name) 189 Park Street 

Address (City, State) North Reading, MA 

Address (Zip Code) 01864 

Email Address mconnelly@nrpsk12.org 

Telephone 9785265270 

Fax (978)664-0252 

Date Description 

Date:  February 2, 2024 Request for Proposals (RFP) Issued (RFP to be approved by MA DESE 
prior to issuing) 
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Date:  February 14, 2024 Pre-Proposal Conference Time: 09:00 AM 

Attendance Required: Yes 

Address: 189 Park Street 

Floor/Room: North Reading, MA 01864 

City, State: North Reading, MA 

Zip Code: 01864 

Tour of SFA facilities immediately following the Pre-Proposal Conference 

Date: February 26, 2024 Questions from Bidders Due  

Date: February 28, 2024  Responses from the SFA to the Bidders Questions Due (Written/Posted) 

Date: March 6, 2024 Proposal Deadline Time: 10:00 AM 

Date: March 8, 2024 Review and Evaluation of Proposals 

Date: March 25, 2024 Award of Contract by School Committee 

Date: April 5, 2024 Draft contract due to MA DESE 

Date: April 19, 2024 Executed Contract due to MA DESE 

A.5.  Consideration and Rule for Award 

1. The SFA may award a contract based upon the initial proposals received without discussion of such proposals with
the proposer. Accordingly, each initial proposal should be submitted with the most favorable price (Guaranteed
Return) and service standpoint.

2. In accordance with 2 CFR § 200.319 and MA 30B, this procurement transaction will be conducted in a manner
providing full and open competition consistent with the standards of this section.  In order to ensure objective
evaluation of contractor performance and eliminate unfair competitive advantage, contractors that develop or draft
specifications, requirements, statements of work, or requests for proposals must be excluded from competing for
this contract.

a. Prohibited restrictions to competition:

i. Placing unreasonable requirements on firms in order for them to qualify to do business;

ii. Requiring unnecessary experience and excessive bonding;

iii. Noncompetitive pricing practices between firms or between affiliated companies;

iv. Noncompetitive contracts to consultants that are on retainer contracts;

v. Organizational conflicts of interest;

vi. Specifying a “brand name” product instead of allowing “an equal” product to be offered and
describing the performance or other relevant requirements of the procurement; and

vii. Any arbitrary action in the procurement process.

3. In accordance with 2 CFR § 200.319(c), the SFA will not conduct the procurement process in a manner that uses
statutorily or administratively imposed state, local or tribal geographic preferences in the evaluation of proposals,
except in those cases where applicable federal statutes expressly permit such preferences.

4. The SFA reserves the right to cancel the solicitation when deemed in the best interest of the SFA.
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5. The SFA reserves the right to waive any informality in any proposal or in any provision in the RFP.

6. The SFA will award the contract, in writing, to the responsible FSMC whose proposal is most responsive and
advantageous to the SFA taking into consideration all evaluation criteria, with price as the primary factor.  A
responsible FSMC is one in which contractor integrity, compliance with public policy, record of past performance,
and financial, technical and other resources indicate an ability to perform successfully under the terms and
conditions required by this solicitation.  A responsive proposal is one that conforms to all the material terms and
conditions of the solicitation. 2 CFR § 200.320(b)(2)(iii)

7. FSMCs or their authorized representatives are expected to fully inform themselves as to the conditions,
requirements and specifications before submitting proposals.  Failure to do so will be at the FSMC’s own risk and
cannot secure relief on a plea of error.  This must include the contract terms and conditions as noted in Section 1.

8. Under no circumstances will the SFA be responsible for the cost of preparing any proposal.

9. Payments from the non-profit school food service account are prohibited prior to approval by MA DESE and
contract execution (signed by both the SFA and the FSMC).

10. Submitted proposals must not include overly responsive items including but not limited to: funding scholarship
programs, purchasing or gifting tickets, providing monetary gifts for unsolicited equipment, etc.  The practice of
including a requirement in solicitation documents or including contract clauses for the delivery of unsolicited
funds, services, or items for anything that does not directly benefit the non-profit school food service account is
unallowable.  2 CFR § 225 Appendix A(C)(1)(b).

11. Contract Award Protest:  The SFA shall act in accordance with 2 CFR § 200.318(k).  Any action, which diminishes
full and open competition, seriously undermines the integrity of the procurement process and may subject the SFA
to contract award protests.  SFAs are responsible for properly responding to protests and concerns raised by
potential FSMCs.  Pursuant to 2 CFR § 200.318(k), SFAs must in all instances disclose all information regarding a
protest to the MA DESE.  SFA’s are highly encouraged to attach their contract award protest procedures to their
RFP.

12. SFA will conduct this procurement in accordance with its Code of Conduct that prohibit a real or apparent conflict
of interest and disciplinary action to be applied for violations of such standards. 2 CFR §200.318(c) and Chapter
268A Conflict of Interest Law.

13. SFA must take all necessary affirmative steps to assure that minority businesses, women’s business enterprises,
and labor surplus area firms are used when possible.

14. A cost plus a percentage of cost and/or “cost-plus-a-percentage-of-income” provision will not be used in the
award of this contract [2 CFR §200.324(d)] [7 CFR 210.16(c)].

15. The SFA must make available upon request, for the USDA or state agency, pre-procurement review, procurement
documents, such as RFPs or independent cost estimates.
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Minimum Evaluation Criteria

MINIMUM EVALUATION CRITERIA YES NO

Proposal Page #
(FSMC must enter)

I
Does the FSMC have a minimum of three(3) year(s) experience in
managing K-12 school food service programs with at least two
districts of comparable enrollment to the North Reading School
Committee?

49

2
Has the FSMC conditioned or qualified the proposal beyond

prescribed limits or instructions? N/A

J
Has the FSMC confirmed an on-site Food Service Director with
at least two(2) year(s) of experience in K- I 2 food service and
meets USDA Professional Standards?

85

4
The FSMC shall not have defaulted on any school food service

contract within five years prior to the proposal date.
N/A

5

Is the average lunch participation rate at the proposer's
comparable district sites for the 5Y2023-2024 at minimum thirty-
Iwe(35)%?

63

6
Are the following materials/documents included with the

proposal?

Bid Bond Price Proposal

Performance bond (ifrequired) or Consent ofSurety Bid Documents

. Non-CollusionStatement Bid Documents

. Tax-ComplianceCertification Bid Documents

Certifi cate of Insurance Bid Documents

Recommended School Staffi ng Schedules t73
Company Organization Chart 100

Description of Marketing and Merchandising
Programs

2t3

Description of Food Handling/Sanitation Program t84
Description of Nutrition Education/Awareness

Program
116

Description of Employee Training Programs 184

Description of Accounting Program t45
Resume for Food Service Director 87

Client List of similar sized districts over past 3 years

(including all districts from New England and New

York)
57

21 Day Cycle Menus (H.S., Middle, Elementary) 289

Daily Menu Pattem (H.S., Middle, Elementary) 273

Summary of Experience 51

Plan of Services 28

l0

MINIMUM EVALUATION CRITERIA



!
Proof of Visitation

Bid Documents
Last Audited Financial Statement

USB Drive
Complete Description of Employee Benefits with
related employee costs

t77

Support Staff Visitation Schedule 98

Certifi cate of Independent Price Determination
Bid Documents

Certification of Clean Air and Water
Bid Documents

Energy Policy and Conservation Act
Bid Documents

Certification Regarding Debarment / Foreign
Corporation Certifi cate of Registration

Bid Documents

Please list Additional LEA-Defined Minimum Criteria below

There are no additional minimum criteria

MIN I M UM EVALUATION CRITERIA

7

'/
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\

r
B

r
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• Proof of Visitation

• Last Audited Financial Statement

• Complete Description of Employee Benefits with
related employee costs

• Support Staff Visitation Schedule

• Certificate of Independent Price Determination

• Certification of Clean Air and Water

• Energy Policy and Conservation Act

• Certification Regarding Debarment / Foreign
Corporation Certificate of Registration

7 Please list Additional LEA-Defined Minimum Criteria below 

There are no additional minimum criteria. 

A.6.   Award Criteria 
1. It is the intent of the SFA to select the proposal that will best meet its needs and is most advantageous to the

nonprofit school food service program of the SFA, with the highest guaranteed return.  All responsive proposals 
will be evaluated and ranked. The contract will then be awarded to the company submitting the top-ranked 
proposal with price (highest guaranteed return) as the primary determining factor. 

2. Proposals will be scored by a committee using the evaluation criteria.
3. The committee must be comprised of three (3) or more qualified evaluators.
4. Each evaluator must score each proposal individually.
5. Evaluator ratings will be converted to a score to facilitate identifying the overall vendor rating by criteria. (See

Exhibit M - Scoring Committee Results Chart).
6. The overall vendor criteria ratings shall then be converted to a score to facilitate identifying the overall vendor

score (See Exhibit M - Criteria Ratings Conversion Chart).
7. Vendor proposals with an overall rating of Highly Advantageous (HA) will move to the price (Guaranteed Return)

evaluation stage. If there are no vendors rated Highly Advantageous, the LEA reserves the right to move
Advantageous vendors to the price (Guaranteed Return) evaluation stage.

8. The Highly Advantageous vendor with the highest Guaranteed Return will be awarded the contract (See Contract
Term and Conditions).

Evaluation Criteria 

All bidders will respond to this section by including, in your submittal, detailed evidence of the items below in the form of 
backup documentation. Each proposal will be evaluated using the following ratings, where applicable:  

Highly Advantageous (HA) 
Advantageous (A)  
Not Advantageous (NA)  
Unacceptable (U)  

Criteria will be evaluated using the above 4 ratings in accordance with MA 30B. 

The following comparative evaluation criteria will be those utilized in the selection process. They are 
presented as a guide in understanding the District’s requirements and expectations and are not 
presented in order of importance.  Proposers are solely responsible for completely responding to all 
requests and requirements of this RFP. 

X

X

X

X

X
X

X

X
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1. General Experience – Demonstrated experience providing the services outlined in this RFP to other
jurisdictions. (FSMC must add page number: ___________).

Highly Advantageous: The proposer has at least fifteen(15) or more year(s) of K-12 school food service 
experience working with two or more districts providing the same services as outlined in this RFP. 

Advantageous: The proposer has at least five(5) year(s) but less than fifteen(15) of experience working 
with two or more districts providing the same services as outlined in this RFP. 

Not Advantageous: The proposer has at least three(3) year(s) but less than five(5) experience working 
with two or more districts providing the same services as outlined in this RFP. 

Unacceptable: The proposer has less than three(3) year(s) of experience working with two or more 
districts providing the same services as outlined in this RFP. 

2. Reference Satisfaction – Satisfaction of SFA selected proposer references with school food service operations
performed by the proposer, including but not limited to guaranteed return, implementation, customer
service, quality of meals, and reporting. (FSMC must add page number: ___________).

Highly Advantageous: All twenty(20) references stated that the FSMC met or exceeded expectations in all 
contract years and achieved all other contract requirements and delivery specifications. 

Advantageous: At least fifteen(15) but less than twenty(20) references stated that the FSMC met or 
exceeded expectations in all contract years and achieved all other contract requirements and delivery 
specifications. 

Not Advantageous: At least ten(10) but less than fifteen(15) references stated that the FSMC met or 
exceeded expectations in all contract years and achieved all other contract requirements and delivery 
specifications. 

Unacceptable: Less than ten(10) references stated that the FSMC met or exceeded expectations in all 
contract years and achieved all other contract requirements and delivery specifications. 

3. Operations – Reasonableness and reliability of proposed management and operational programs.
(FSMC must add page number: ___________).

Highly Advantageous: The proposal contains a detailed, logical, and highly efficient scheme for 
management and operation of the school food service program, that addresses all of the required issues, 
with a clear and logically consistent relationship between costs and operational assumptions, with a sound 
and realistic implementation plan and schedule (reasonableness of staffing levels, startup and transition 
plan, and contingency plans). 

Advantageous: The proposal contains a credible scheme for management and operation of the school food 
service program that addresses all of the required issues, with a somewhat clear and consistent 
relationship between costs and operational assumptions, with a reasonable implementation plan and 
schedule. 

Not Advantageous: The proposal is not sufficiently detailed to fully evaluate, or the plan for management 
and operation of the school food service program and does not contain all the components necessary to 
produce satisfactory results that addresses all required issues, the relationship between costs and 
operational assumptions are unclear, the implementation plan and schedule is questionable. 

4. Relevant Experience of the Food Service Director (FSMC must add page number: ___________).

Sectoin D4 Page 49 and Executive summart page 46

Section D.4 page 63

Section D4 Page 85, Executive summary page 18

Section D.4 page 87 
executive summary page 18
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Highly Advantageous: The Food Service Director has seven(7) year(s) of experience in the school food 
service industry in providing school food services to comparable districts of size and scope to the SFA and 
meets the new USDA Hiring Standards for School Nutrition Program Directors. 

Advantageous: The Food Service Director has at least five(5) year(s) and less than seven(7) year(s) of 
experience in the school food service industry in providing school food services to comparable districts of 
size and scope to the SFA and meets the new USDA Hiring Standards for School Nutrition Program 
Directors. 

Not Advantageous: The Food Service Director has at least two(2) year(s) and less than five(5) year(s) of 
experience in the school food service industry in providing school food services to comparable districts of 
size and scope to the SFA and meets the new USDA Hiring Standards for School Nutrition Program 
Directors. 

Unacceptable: The Food Service Director has less than two(2) year(s) in the school food service industry 
in providing school food services to comparable districts of size and scope to the SFA and meets the new 
USDA Hiring Standards for School Nutrition Program Directors. 

5. Proposed Menus (FSMC must add page number: ___________).

Highly Advantageous: The proposed menus exceed the requirements of CNP for nutrition content, provide 
contemporary, popular selections including an emphasis on fresh fruits and vegetables. 

Advantageous: The proposed menus meet the requirements of CNP for nutrition content, provide 
contemporary, popular selections including an emphasis on fresh fruits and vegetables. 

Not Advantageous: Nutrition content meets CNP requirements, however, the proposed menus are 
repetitive and do not include contemporary, popular selections. 

Unacceptable: Nutrition content does not meet CNP requirements. 

6. Marketing and Merchandising (FSMC must add page number: ___________).

Highly Advantageous: The proposal provides for an aggressive, contemporary marketing and 
merchandising program with proven participation and financial results in at least three school districts of 
similar size and scope as the SFA’s foodservice program. 

Advantageous: The proposal provides for a marketing and merchandising program with proven 
participation and financial results in two or fewer school districts of similar size and scope as the SFA’s 
foodservice program. 

Not Advantageous: The proposal provides for a minimal marketing and merchandising program with 
limited or no proven track record. 

7. Financial Stability – Evidence that the Proposer has sufficient financial strength and ability to provide
services required in this RFP. (FSMC must add page number: ___________).

Highly Advantageous: Audited financial statement indicates that Proposer has the financial capabilities to 
provide quality services to the district while adhering to the scope of work. 

Advantageous: The audited financial statement indicates that the Proposer has some financial limitations 
to provide satisfactory services to the district and will only be able to partially adhere to the scope of work 
and provide quality services. 

Not Advantageous: The audited financial statement indicates that the Proposer has significant financial 
limitations to provide satisfactory services to the district and will only be able to partially adhere to the 
scope of work and provide quality services. 

Section D.10 page 289

Section D.8 page 213, executive summary 
page 39

Section D.5 page 133, executive summary page 
47
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Unacceptable: The audited financial statement indicates that the Proposer has significant financial 
limitations and will not be able to provide satisfactory services to the district and will be unable to adhere 
to the scope of work and provide quality services. 

8. Employee Training (FSMC must add page number: ___________).

Highly Advantageous: Training materials and programs are comprehensive, and the frequency of training 
is at least ten(10) times per school year and ensures staff is current on all school food service procedures 
and safety protocols. 

Advantageous: Training materials and programs are comprehensive, and the frequency of training is 
six(6) to ten(10) times  per school year and ensures staff is current on all school food service procedures 
and safety protocols. 

Not Advantageous: Training materials and programs are basic, and the frequency of training is two(2) to 
six(6) times per school year and reflects only the minimum necessary to run a school food service 
program. 

Unacceptable: Training materials and programs are basic, and the frequency of training is less than two(2) 
times per school year. 

9. Student Participation (FSMC must add page number: ___________).

Highly Advantageous: The average lunch participation rate at the proposer's comparable sites (based upon 
the twenty(20) SFA selected references) for SY2022-2023 is sixty(60)% or higher. 

Advantageous: The average lunch participation rate at the proposer's comparable sites (based upon the 
twenty(20) SFA selected references) for SY2022-2023 school year is at least forty-five(45)% but less than 
sixty(60)%. 

Not Advantageous: The average lunch participation rate at the proposer's comparable sites (based upon 
the twenty(20) SFA selected references) for SY2022-2023 is thirty-five(35)% up to forty-five(45)%. 

Unacceptable: The average lunch participation rate at the proposer's comparable sites (based upon the 
twenty(20) SFA selected references) for the SY2022-2023 school year is less than thirty-five(35)%. 

10. Additional Evaluation Criteria (FSMC must add page number: ___________).

--- 10.1 School Community Outreach includes involvement with parent groups or students in effort to improve the
food service operation. Activities could include but are not limited to: parent and student surveys, focus groups,
attendance at meetings, (PTA/PTO,Student Council), participation in school engagement and community events. -
--

Highly Advantageous: The is evidence the FSMC is involved in ten or more community events annually

Advantageous: The is evidence the FSMC is involved in between seven and ten community events annually

Not Advangeous: The is evidence the FSMC is involved in between five and seven community events annually

Unacceptable: The is only evidence the FSMC is involved in less than five community events annually

--- 10.2 There is access to a registered dietician on staff and on site with relevant experience in a K-12 School
District of similar size defined as five or more schools and more than 2,000 students ---

Highly Advantageous: The Registered Dietician on staff has over five years of relevant experiece

Advantageous: The Registered Dietician on staff has between three and five years of relevant experiece

Section D.7 page 182, executive summary page 45

Section D.4 page 63, executive summary page 46

Section D.9 page 257, Executive summary 
page 44. 
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Not Advangeous: The Registered Dietician on staff has between one and three years of relevant experiece 

Unacceptable: The Registered Dietician on staff has less than one year of relevant experiece 

A.7.  Oral Presentations 

1. An oral presentation by a FSMC may be required to supplement a proposal. These presentations, if required:
a. will be scheduled by the SFA subsequent to the receipt of proposals and prior to the award;
b. the FSMCs will not be allowed to alter or amend their proposals through the presentation process;
c. the oral presentation will only be used for clarification purposes and to allow for Q&A; and
d. Oral Presentations will not be scored.

A.8.  Site Visits to similar FSMC sites shall be scheduled as required. 

A.9.  Mandatory tour of SFA facilities will be scheduled on date: February 14, 2024 and time: 09:30 AM. 

A.10. The Contract will be for a one-year period (beginning July 1, 2024 and ending June 30, 2025) with the option for 
up to four(4) additional one-year renewals; for a maximum total of five(5) years.  Note: MA 30B requires the 
approval of the governing body for any contract beyond 3 years. 

SECTION B:  Qualifications for consideration 
The following qualifications and conditions must be met and/or addressed in the FSMC’s proposal: 

B.1. The FSMC must be of sufficient size and expertise to furnish the resources needed to manage and Continuously 
improve the food services operation.  The qualification data shall be submitted by each FSMC along with the 
sealed proposal.  

1. The FSMC must be licensed to do business in the state of Massachusetts.

2. The FSMC or its principles must have been doing business for two consecutive years or more with school
districts.

3. If a performance bond is required (see section XIV Performance Bond), the FSMC must be able to provide a
performance bond should the FSMC be awarded the contract.  A surety letter from an acceptable bonding or
surety company indicating ability to obtain the bond must be included with the proposal.

4. Annual reports of financial statements certified by a licensed public accountant for the last year must be included
with the proposal along with a three (3) year financial summary.

B.2. The FSMC must have extensive involvement and experience in the school food services field in the areas of: 
designing and planning serving and dining areas; selecting and procuring commodities and food service 
equipment; nutrition; menu planning; on-site production; quality control; employee supervision; staff and 
management training; employee motivation; marketing and public relations. 

B.3. All proposals shall be valid and may not be withdrawn for sixty (60) days after submission. 

B.4. Bonding Requirement 
The FSMC shall submit with its proposal, a bid guarantee for 5% of the total budgeted costs (expenses) in the 
form of a firm commitment such as a bid bond, certified check, cashier’s check or postal money order.  Bid 
guarantees will be returned to:(a) unsuccessful FSMCs after award of the contract; and (b) the successful FSMC 
upon execution of such further contractual documents (e.g., insurance coverage) and bonds as required by the 
proposal. 

SECTION C:  Specifications 
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C.1. The SFA participates in the programs noted in Section A1.  USDA Foods from the Federal Food Distribution 
Program are available for use in programs noted in Section A1 and it is the intent of the SFA that such items be 
included in the menus to the greatest extent possible.  

C.2. The FSMC shall meet all requirements of the USDA programs noted in Section A1, and any other requirements 
promulgated by the state of Massachusetts.  The FSMC shall provide all meals in accordance with all applicable 
meal patterns for age and grade groupings.  This may include preschool meal patterns.    

C.3. The FSMC costs shall include all expenses associated with the operation of the food service program as 
submitted in the financial budget of the RFP (e.g. on-site costs, food costs, labor costs, value of USDA Foods 
used, management fee and administrative fee).   

C.4. The FSMC shall receive an Administrative Fee and Management Fee for its service. 

C.5. The FSMC shall submit a budget to the Business Manager or equivalent, upon request, to be used by the SFA  in 
its budget process and to demonstrate its ability to meet the guaranteed financial agreement. 

C.6. Meal prices shall be approved by the SFA.  The SFA shall retain ultimate control over meal prices and any  other 
related or appropriate elements of the food service program. 

C.7. The FSMC shall supply with this proposal a full description of the proposed benefit package, including  but not 
limited to, levels of coverage, co-pay features and any other options and limitations. 

C.8. The FSMC shall procure products based on the specifications established in Schedule B. FSMC must include,  as 
part of the RFP response, a specifications sheet with grade, weight, nutritional qualities, and  item labels  for all 
products not included in the SFA's Schedule B. 

C.9. All proposals shall include a completed Schedule E. 

C.10. Tax-Exempt Municipality/School: Purchases of goods and services by the SFA are exempt from the payment of 
Federal Excise Tax and Massachusetts Sales Tax, and any such taxes must not be included in any price 
computations. A copy of the MA Tax Exemption Certificate will be provided upon award of contract. 

C.11. Terms of the contract are listed in Section 1 of Contract Terms and Conditions; however, the SFA may develop 
additional terms and or conditions with the successful FSMC, derived from the program objectives and or  
specifications  listed in section D and E respectively, through negotiation and shall be consistent with the rights   
reserved by the SFA as described herein. Any additional terms or conditions must not conflict with any of the   
terms set forth in Section 1 and must be consistent with all applicable laws and regulations.    

C.12. Equipment 
The FSMC shall provide a proposal for any necessary equipment. 

 The SFA is not requesting any equipment purchases in this RFP. 

*If the contract is terminated or not renewed the SFA can retain the property and continue to make payments in
accordance with the amortization schedule. 

C.13. Additional specifications requested by SFA.  If there are no other specifications, indicate no additional 
specifications. 
There are no additional specifications requested by the SFA. 

SECTION D:  Proposal Format and Contents 
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Proposals must be concise and in outline format.  Pertinent supplemental information should be referenced and 
included as attachments.  Limit responses to pertinent information; the SFA is not interested in receiving marketing 
material; reports or other extraneous information.  All proposals must include/address the following:  

D.1.  Proposal Submittal 
Proposals consist of two parts:  a Price Proposal and a Non-Price Proposal.  In accordance with 
Massachusetts General Laws (M.G.L.) Chapter 30B and 2 CFR 200, respondents must submit separate 
Price and Non-Price proposals in separately sealed envelopes.  Each envelope must be marked as follows: 

“Price Proposals for RFP/CONTRACT FOOD SERVICE MANAGEMENT COMPANIES” # 

“Non-Price Proposal for RFP/CONTRACT FOOD SERVICE MANAGEMENT COMPANIES” # 

Required for Both Price and Non-Price Proposal Submissions: Total number of copies: Three(3) (one original 
and remainder are photocopies) submitted separately in a sealed envelope and marked as stated above.  A separate 
CD or thumb drive should be provided for the Price Proposal and the Non-Price Proposal. 

Price and Non-Price Proposals must be signed as follows: 

• If the FSMC is an individual, by her/him personally;
• If the FSMC is a partnership, by the name of the partnership, followed by the signature of each general

partner; and
• If the FSMC is a corporation, by the name of the corporation, followed by the signature of an authorized

officer, whose signature must be attested to by the Clerk/Secretary of the corporation with the corporate seal
affixed.

[Non-Price] Proposal Contents (D2 – D11): 

North Reading School Committee is requesting the Non-Price Proposal be submitted bound or in a binder with 
tabs indicating which exhibit letter the information being provided corresponds to in vendor’s proposal 
submission.   

For example:  
Tab 1: Exhibit A Schools/Enrollment/Attendance Factor/Free – Reduced Percentage/Serving Times/CNPs 

Forms included in this RFP or separately attached by the SFA must be completed by the FSMC. FSMC must seek 
clarification of interpretation (as necessary) prior to submission of proposal. 

D.2.     Letter of Transmittal, which includes: 
1. An introduction of the FSMC.
2. The name, address, and telephone number of the person to be contacted, along with others who are authorized to

represent the company in dealing with the SFA and RFP.
3. An expression of the FSMC’s ability and desire to meet the requirements of the RFP, and a positive assertion of

the FSMC’s intention to do so.
4. Any other responsive information not otherwise included in the proposal.

D.3.     Executive Summary, which includes: 
1. Briefly describes the FSMC’s approach to the proposal and clearly indicates any options or alternatives.
2. Indicates any major requirements that cannot be met by the FSMC.
3. Highlights the major features of the proposal and identifies any supporting information considered pertinent and

responsive.

D.4.     Experience, References and Service Capability 
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1. Describe the FSMC’s experience in managing food service operations in public schools or comparable
experience.

2. Include a Client List of similar sized districts over past 3 years (including all districts from New England and New
York). List contact names, titles, addresses and telephone numbers of SFA administrators.  Poor references may be
a basis for determination that the vendor is not a responsible bidder.  The SFA will choose the twenty(20)
references from this list to contact relative to the evaluation criteria.

3. Provide documentation on any accounts lost or not renewed and the reasons for such during the last five years.
4. Include a resume or listing of the qualifications for the proposed Food Service Director for the SFA which must

meet USDA Professional Standards.
5. Include the resume and background of person who will supervise the work of the Food Service Director and how

the FSMC will ensure optimal performance.
6. Include a table of the FSMC organization and a plan for managing, supervising, and staffing.
7. Include a FSMC organization chart including all positions that are non-school based.
8. Include a transition plan, which shall indicate the activities, procedures, timetable, and support personnel involved

in the implementation of services.

D.5.     Financial Condition 
1. Provide the most recent audited financial statement.

D.6.     Accounting and Reporting Systems 
1. Describe complete accounting procedures used to address:

a. Inventory control and management including purchasing.
b. Method of collecting, reconciling, and reporting sales.
c. Internal control of cash handling.
d. Internal audit procedures.
e. All regular accounting forms used, with detailed explanations.
f. All regular reports used, with detailed explanations.

2. Provide examples of the reports the FSMC will provide the SFA and the frequency of each.  List other assistance
the FSMC will provide the SFA (any costs, if applicable, should be detailed in the Price Proposal).

3. Provide a sample of a monthly invoice to the SFA.
4. Describe the FSMC’s process for reporting rebates, discounts, and credits on monthly invoices. Provide a detailed

sample.

D.7.     Personnel Management and Training 
1. Describe the FSMC’s personnel management philosophy, particularly regarding food service directors and their

relationship to existing staff.
2. Describe training and development programs provided for employees and management personnel to meet the

USDA Professional Standards for School Nutrition Professions requirements.
3. Explain how the FSMC works to improve employee morale and reduce turnover.
4. Describe the FSMC’s employee evaluation process (include forms) and disciplinary action process (include

forms).
5. Describe the proposed benefits package for employees.

D.8.     Innovation and Promotion of the School Lunch Program 
1. Describe how the FSMC's proposed school food service program for the SFA differs from the SFA's current

school food service program.  Describe the benefits of the proposed program. Describe how the FSMC would
implement changes with specific, relevant examples. The proposal must include a staffing model.

2. Describe how the FSMC proposes to expand the SFA’s participation in purchasing local foods as defined in D10.
3. Describe how the FSMC would involve employees to use their expertise and experience in making future

innovations.
4. Provide examples of service and merchandising programs.
5. Describe the FSMC’s philosophy regarding promotion (increasing awareness and participation) of the school food

service program.  How would the FSMC implement this philosophy in our SFA?  Provide specific, relevant
examples.

D.9.     Involvement of Students, Staff and Patrons 
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1. Describe the FSMC’s philosophy and plans regarding involvement of students, teachers, building administrators
and parents in program evaluation, menu development, menu item preference and acceptance and discussion of
nutritional issues, etc.

2. Provide specific, relevant examples of involvement effort and results, by other SFA clients, where
applicable.

D.10.  Menu Selection, Use of USDA Foods, Food Quality and Portion Size 
1. Describe the FSMC’s philosophy regarding each of the following:

a. Menu selection.
b. Use of USDA foods.
c. Food Quality.
d. Portion Quantities.
e. Procurement and use of locally grown and produced foods as noted in Schedule B.  Describe how the

FSMC would increase the amount of locally grown and produced food, reduce the amount of processed
food, provide understandable and easily accessible information on the nutritional value and ingredients of
menus and increase the number of “green cafeterias”.

i. Locally grown and produced foods are defined as:
Grown within 250 miles of SFA address at 189 Park Street, North Reading, MA 01864

2. Supply sample menus to be implemented including portion sizes.  Prepare sample menus using FSMC-Developed
Menus.

[Price] Proposal Contents (D11 – D12): 

D.11.  Bid Bond 
1. The FSMC shall submit with its proposal, a bid guarantee for five percent (5%) of the total budgeted costs

(expenses) in the form of a firm commitment such as a bid bond, certified check, cashier’s check or postal money
order.  Bid guarantees will be returned to: (a) unsuccessful FSMCs after award of the contract; and(b) to the
successful FSMC upon execution of such further contractual documents (e.g., insurance coverage) and bonds as
required by the proposal.

D.12  Price/Cost Information 
1. List and describe all costs to the SFA for any Management Fee (FSMC’s profit) to be charged as a flat rate or on a

per meal basis - Schedule F.
2. List and describe all costs to the SFA for the Administrative Fee (FSMC’s overhead and other off-site costs not

otherwise paid by the SFA) to be charged as a flat rate or on a per meal basis - Schedule F.
3. If consulting services are not covered in Administrative Fee, list those services along with the extra charges.
4. Guaranteed Return – Schedule G.

5. List payment terms and arrangements.
6. Complete budgeted financial forms provided in Schedule E and provide a summary of the following:

a. Financial Budget Projections;
b. Income Summary;
c. Labor Cost Summary: Management/Administrative/Clerical; and
d. Miscellaneous Expense Summary.

SECTION E:  Program Objectives  
The successful FSMC shall conduct the food service program in a manner which best fulfills the following program 
objectives.  All FSMC’s submitting proposals must first meet minimum requirements.   

E.1. To provide appealing and nutritionally sound meals, compliant with all USDA regulations including all aspects of 
the Healthy, Hunger-Free Kids Act of 2010 and an a la carte program for students as  economical as possible.  In 
order to offer a la carte food service, the FSMC must also offer reimbursable meals per 7 CFR 210.16(a).  The 
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FSMC must also offer breakfast and lunch at no cost to all students regardless of eligibility per Massachusetts 
General Law Part 1, Title XII, Chapter 69, Section C as amended in FY 2023 per HD4572 Section 13. 
 

E.2. To promote nutritional awareness and interface with the SFA’s academic and instructional programs in health and 
nutrition. 

 
E.3. To increase participation at all levels of the program by improving food quality; sourcing locally grown foods; 

effectively maintaining equipment and facilities; engaging students, parents, and the school community in the 
food service program; planning and implementing successful menus and menu variation; and implementing 
effective marketing techniques. 

 
E.4. To provide a management staff and structure, with the necessary expertise to ensure that the school food program 

is consistently of the highest quality and held in positive regard by students, staff, and the public. 
 
E.5. To utilize a formal structure and routinely and continuously gather input from students, staff, the public and food 

service employees to ensure the most effective and efficient operation possible. 
 

E.6. To establish and conduct management and staff training programs, which will ensure staff development, proper 
supervision, adherence to health code requirements, and consistent quality control both in production and service 
that meets or exceeds the USDA Professional Standards for Food Service Professionals. 

 
E.7. To provide a financial reporting system that meets federal and state requirements. 

 
E.8.  To provide SFA Administration with monthly operating statements and information regarding the food service 

program. 
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Contract Terms and Conditions 

SECTION I: General  

1.1  The FSMC shall comply with all laws, as amended, ordinances, rules, and regulations of all applicable federal, 
state, county, and city governments, bureaus, and agencies, regarding purchasing, sanitation, health, and safety of 
the food service operations including those requirements and regulations, instructions and policies, adopted by the  
Massachusetts Department of Elementary and Secondary Education and the United States Department of 
Agriculture and any conditions or amendments thereto.  The FSMC shall procure and maintain all necessary 
licenses and permits. The SFA shall cooperate, as necessary, for the FSMC’s compliance and procurement efforts.  
The FSMC shall conduct program operations in accordance with 7 CFR Sections: (check all that apply) 
 

• 210 (National School Lunch Program) 
• 210.10 (Afterschool Snack Program) 
• 220 (School Breakfast Program) 
• 245 (Determining Eligibility for Free and Reduced Price Meals and Free Milk in Schools) 
• 250 (Donation of Foods for Use in the USDA Food Distribution Program) 
• FNS instructions and policies 
 

 
The SFA reserves the right to add and/or expand the federal CN program to provide the availability of food resources to 
children and students that can be served through these programs.  Prior approval must be obtained by the State Agency 
before adding a CN program.  The SFA also reserves the right to remove CN programs. 
 

1.2  The SFA shall retain control of the quality, extent and general nature of the food service program and prices to be 
charged. 7 CFR§210.16(a)(4)  

 1.3  The SFA shall be entitled to all receipts of the food service program.  

1.4  All net income accruing to the SFA from the food service program shall remain in the program and be deposited 
by the FSMC into the nonprofit school food service account.  

1.5  The FSMC shall be an independent contractor and not an employee of the SFA; nor are the employees of the 
FSMC employees of the SFA.  

1.6  The FSMC, as an independent contractor, shall have the exclusive right to operate the school food service 
program and/or special milk program on behalf of the SFA.  

SECTION II: Relationship of the Parties  

2.1  The FSMC shall be an independent contractor and shall retain control over its employees and agents.  Nothing in 
this contract shall be deemed to create a partnership, agency, joint venture, or landlord-tenant relationship.  

 2.2  FSMC Responsibilities.  
A. The FSMC shall maintain such records as the SFA will need to support its Claim for Reimbursement; 

make all records available to the SFA upon request; and retain all records for a period of for a period of 6 
years from the end of the contract for inspection and audit by representatives of the SFA, State Agency 
(SA), USDA and Office of Inspector General, at any reasonable time and place.  In instances where audit 
findings have not been resolved, the records must be retained beyond the 6-year period until resolution of 
the issues raised by the audit. These records will be maintained at the school food service offices. 
[Recordkeeping, 2CFR§200.334, §210.16(c)(1), 7CFR §250.53(11) and 7CFR §210.23(c)] 
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B. The FSMC shall, to the maximum extent possible, utilize USDA Foods made available by the SFA solely 
for the purpose of providing benefits for the SFA’s food service operation. [7 CFR § 210.16(a)(6)] 

C. The FSMC shall prepare and serve a variety of appetizing, high quality, wholesome, and nutritious meals 
and a la carte items for the SFA’s students, employees, and visitors in accordance with the terms and 
conditions of this contract. The FSMC agrees that it will perform the work described in this contract in 
full compliance with all applicable laws, rules, and regulations adopted or promulgated by any federal or 
state regulatory body or governmental agency. 

D. The FSMC agrees to meet all requirements and performance standards that may be specified by rule or 
regulation by any administrative officials or bodies charged with enforcement of any state or federal laws 
on the subject matter of this contract. 

E. The FSMC agrees to assume full responsibility for the payment of all contributions, assessments, both 
state and federal, including, but not limited to, wages, pension benefits, federal, state and local 
employment taxes, unemployment taxes, social security, and worker’s compensation costs, as to all 
employees engaged by it in the performance of the contract. 

F. The FSMC agrees to furnish the SFA, upon request, a certificate or other evidence of compliance with 
state or federal laws regarding contributions, taxes, and assessments on payrolls. 

 2.3  SFA Responsibilities.   
A. The SFA shall ensure that the food service operation is in conformance with the Child Nutrition 

Programs Permanent Agreement and any addenda. [7 CFR § 210.16(a)(2)] 

B. The SFA shall monitor the food service operation through periodic on-site visits to ensure the food 
service is in conformance with program regulations. [7 CFR § 210.16(a)(3)] SFA shall monitor each site 
a minimum of twice per school year. 

C. The SFA shall retain control of the quality, extent, and general nature of its food service and the prices to 
be charged for meals. [7 CFR § 210.16(a)(4)] 

D. The SFA shall retain signature authority on the Child Nutrition Programs Permanent Agreement and any 
addenda, free and reduced-price policy statement and Claims for Reimbursement. [7 CFR § 210.16(a)(5)] 

E. The SFA shall retain title to all USDA Foods and ensure that all USDA Foods: are made available to the 
FSMC, including processed USDA Foods; accrue only to the benefit of the SFA’s nonprofit school food 
service account; are fully utilized therein; and that all refunds, discounts, rebates and credits received 
from processors are retained by the SFA. [7 CFR § 210.16(a)(6)] 

F. The SFA shall establish and maintain an advisory board composed of parents, teachers, and students to 
assist in menu planning. [7 CFR § 210.16(a)(8)] 

G. The SFA shall make reasonable modifications with regard to all matters under its supervision and control, 
and the FSMC shall comply with them as soon as reasonably possible after proper notification is given. 

H. The SFA shall retain control of the nonprofit school food service account and overall financial 
responsibility for the nonprofit food service operation, including control for setting of all prices, 
including price adjustments, for meals served under the nonprofit school food service account, including 
but not limited to, pricing for reimbursable meals, a la carte service, vending machines, and adult meals. 
[7 CFR §210.16(a)(4)] 

I. The SFA shall retain signature authority and responsibility for all contractual agreements in connection 
with the school child nutrition programs. [7 CFR § 210.21] 
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J. The SFA shall ensure prompt resolution of findings from program administrative reviews and audit 
findings. [7 CFR § 210.9(b)(17)] 

K. The SFA shall maintain responsibility for the implementation of the free and reduced-price policy. [7 
CFR § 245] 

L. The SFA shall develop, distribute, and collect the parent letter and application for free and reduced-price 
meals (as appropriate). [7 CFR § 245.6] 

M. The SFA shall determine eligibility and verify applications for free and reduced-price meals benefits and 
conduct any hearings related to such determinations. [7 CFR § 245.6, 6a, 7, 10] 

N. The SFA shall assure that the maximum amount of USDA Foods are received and utilized by the FSMC. 
[7 CFR § 210.9(b)(15)] 

O. The SFA shall maintain responsibility for procuring processing agreements, private storage facilities, or 
any other aspect of financial management relating to USDA Foods. [7 CFR § 250.15] 

SECTION III: Food Service Program  

3.1  The FSMC shall prepare and serve meals for the schools listed on Exhibit A (Schools/Enrollment/Attendance 
Factor/Free – Reduced Percentage/Serving Times/Child Nutrition Programs). The SFA is allowed to add schools 
to this contract as required up to a 10% increase in the number of schools in Exhibit A  

3.2  All meals will be provided in accordance with the approved calendar, attached as Exhibit F. For the first twenty-
one (21) days of food service, the FSMC will adhere to the 21-day cycle menu agreed upon by FSMC and the  
SFA. Changes thereafter may only be made with approval of the SFA. [7 CFR § 210.16 (b)(1)]   

A. The SFA shall administer the application process for all free and reduced-price meals and shall establish 
and notify parents and guardians of program criteria for eligible students.  Both the SFA and the FSMC 
shall be responsible for protecting the anonymity of students receiving free or reduced-price meals. [7 
CFR § 210.16 (a)(5)] 

3.3  In cooperation with the SFA, the FSMC shall conduct on-going nutrition awareness programs for students, 
teachers, parents, and other interested parties.   

3.4  The FSMC shall, in accordance with SFA policy, program and regulations, supply special diets, per 7 CFR 
210.10(m) and 7 CFR 220.8(m), for students where medically necessary and/or when prescribed by a licensed 
physician.  

3.5  The FSMC shall cooperate with the SFA’s Advisory Board, consisting of students, parents, SFA staff, and a 
FSMC representative in developing menus and other food service program initiatives.  

 3.6  Upon request by the SFA, the FSMC shall provide catered food service at times and prices mutually agreed upon.  
The SFA may, if a price cannot be agreed upon or the FSMC cannot provide the service, obtain outside catering 
services.    USDA Foods will not be used for catering. The FSMC shall provide the SFA with copies of invoices 
within ten (10) days after the end of each month. Catering invoices must be reflective of actual catering costs plus 
a reasonable profit. Invoices must be noted as “unallowable costs” and must be paid from an account other than 
the non-profit school food service account. All catering revenues are to be retained in the Non-Profit School Food 
Service Account. 

 
 3.7  If participating in the Fresh Fruit and Vegetable Program (FFVP)  

A. FSMC will ensure it documents allowable costs to include but not limited to; actual labor costs, 
administrative costs and fresh fruit and vegetable costs. 
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B. FSMC and SFA will ensure no more than ten percent (10%) of each awarded school’s grant will be 
claimed for administrative costs (planning and managing the program). 

C. C. FSMC will ensure it expends all FFVP funds received per school. 

3.8 Clean Air Act – Federal Water Pollution Control Act. In performance of this contract, the FSMC shall comply  
with Section 306 of the Clean Air Act, Section 508 of the Clean Water Act, Executive Order 11738, and EPA  
Regulations 40 CFR § 15, et seq. Environmental violations shall be reported to the USDA and US EPA Assistant  
Administrator for Enforcement, and the FSMC agrees not to utilize a facility listed on the EPA’s “List of 
Violating Facilities.” [Appendix II to CFR § 200 (G)]  

3.9 Energy Policy and Conservation Act. The SFA and the FSMC shall recognize mandatory standards and policies 
relating to energy efficiency, which are contained in the state conservation plan issued in compliance with the 
Energy Policy and Conservation Act. [42 U.S.C. 6201]  

3.10 Davis-Bacon Act. In performance of this contract, the FSMC shall compliant with the Davis-Bacon Act (40 
U.S.C. 3141-3144 and 3146-3148), Copeland “Anti-Kickback” Act (40 U.S.C. 3145) and MA Prevailing Wage 
Law Ch.149 Section 27.  

3.11 Debarment and Suspension. The FSMC shall complete and submit to the SFA the Certification Regarding 
Debarment. The certification must accompany  each amendment for all additional one-year renewals. Debarment,  
Suspension, Ineligibility and Voluntary Exclusion,2 CFR § 180 as adopted and modified by USDA regulations at 
2 CFR § 417 – The SFA must check the Excluded Parties List System (EPLS), collect a certification, or include a 
clause in the contract.  [Appendix II to CFR § 200 (H), Executive Orders 12549 and 12689] 

3.12 Byrd Anti-Lobbying Amendment. Pursuant to section 1352, Title 31, US Code, the FSMC shall complete and 
submit a Certificate Regarding Lobbying and a Disclosure of Lobbying Activities to the SFA.  These  
certifications must accompany each amendment for all additional one-year renewals. [Appendix II to CFR § 200  
(I)]  

3.13 Rights to Inventions Made Under a Contract or Agreement. In performance of this contract, the FSMC shall 
comply with the requirements of 37 CFR Part 401.  

3.14 If operating SFSP and CACFP a food service management company may not subcontract for the total meal, with 
or without milk, or for the assembly of the meal. 7 CFR 225.6(h)(2)(ii) and7 CFR 226.21(e)  

3.15 Summer Food Service (if applicable)  

A. Dates of participation: N/A 
B. FSMC shall deliver meals to each of the annually selected and approved sites. 

Section IV: USDA Foods  

4.1 The FSMC will provide the following services in relation to USDA Foods (Check only those duties below that the 
FSMC will provide): 

• Preparing and serving meals. 
• Ordering or selection of USDA Foods, in coordination with SFA in accordance with 7 CFR § 250.58(a). 
• Storage and inventory management of USDA Foods in accordance with 7 CFR § 250.52. 
• Payment of processing fees and/or submittal of refund requests to a processor on behalf of the SFA, or 
remittance of refunds for the value of USDA Foods in processed end products to the SFA, in accordance 
with subpart C of 7 CFR § 250. 
 

 
4.2  The FSMC must credit the SFA for the value of all USDA Foods received for use in the SFA’s meals service in a 

school year (including both entitlement and bonus foods) and including the value of USDA Foods contained in 
processed end products if the FSMC procures processed end products on behalf of the SFA or acts as an 
intermediary in passing the USDA Foods value in processed end products on to the SFA.  
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4.3  The FSMC shall credit for USDA Foods by disclosure, i.e., the FSMC shall credit the SFA for the value of USDA 
Foods by disclosing, in its billing for food costs submitted to the SFA, the savings resulting from the receipt of 
USDA Foods for the billing period.  Crediting by disclosure does not affect the requirement that the FSMC shall 
only bill the SFA for net allowable costs.  The FSMC shall use either the USDA’s cost-per-pound donated food 
prices posted annually by the USDA (generated on or about November 15th), or the most recently published cost 
per-pound price in the USDA donated foods catalog to report the value of USDA Foods in its disclosure of the 
value of USDA Foods to the SFA in its invoices.  

4.4  Any activities relating to donated foods that the food service management company will be responsible for, in 
accordance with §250.50(d), and assurance that such activities will be performed in accordance with the 
applicable requirements in 7 CFR 250.  

4.5  The food service management company will use all donated ground beef and ground pork products, and all 
processed end products, in the recipient agency's food service.  

4.6  The food service management company will use all other donated foods or will use commercially purchased 
foods of the same generic identity, of U.S. origin, and of equal of better quality than the donated foods, in the 
recipient agency's food service.  

4.7  The FSMC must meet the general requirements in 7 CFR § 250.14(a) for the storage and inventory management 
of USDA Foods.  In accordance with 7CFR §250.52(b), the FSMC may store and inventory donated foods 
together with foods it has purchased commercially for the SFA’s use, unless this is specifically prohibited in its 
contract.  It may store and inventory such foods together with other commercially purchased foods only to the 
extent that such a system ensures compliance with the requirements for the use of donated foods in 7CFR 
§250.51(d).  Additionally, the FSMC must ensure that its system of inventory management does not result in the 
SFA being charged for USDA Foods. 

4.8  The FSMC must return all unused USDA Foods, including but not limited to ground beef, ground pork, and 
processed end products to the SFA when the contract terminates, is not extended, or renewed.  

4.9  The SFA must ensure that the FSMC has credited it for the value of all USDA Foods received for use in the 
SFA’s meal service in the school year.  The FSMC agrees to cooperate and provide information reasonably 
requested by the SFA.  

4.10  The FSMC must ensure compliance with the requirements of subpart C of 7 CFR § 250 and with the provisions 
of the distributing and/or the SFA’s processing agreements in the procurement of processed end products on 
behalf of the SFA and will ensure crediting of the SFA for the value of USDA Foods contained in such end 
products at the processing agreement value.  

 4.11  The FSMC shall not enter into the processing agreement with the processor required in subpart C of 7 CFR § 250.  

4.12  The distributing agency, sub-distributing agency, or SFA, the Comptroller General, the USDA, or their duly 
authorized representatives, may perform on-site reviews of the FSMC’s food service operation, including the 
review of records, to ensure compliance with requirements for the management and use of USDA Foods.  

 4.13  The FSMC shall maintain records to document its compliance with 7 CFR § 250.54(b).  

4.14  Any extension or renewal of the contract is contingent upon fulfillment of all provisions in this contract relating 
to USDA Foods.  

 4.15  The FSMC must maintain the following records relating to the use of USDA Foods:  

A. The USDA Foods and processed end products received from, or on behalf of, the SFA, for use in the 
SFA’s food service operations; 
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B. Documentation that it has credited the SFA for the value of all USDA Foods received for use in the SFA’s 
food service operations in the school year, including, in accordance with the requirements in 7 CFR 
§250.51(a), the value of USDA Foods contained in processed end products; and 

C. Documentation of its procurement of processed end products on behalf of the SFA, as applicable. 

4.16 The SFA shall ensure that the FSMC is in compliance with the requirements of this section through its 
monitoring of the food service operation, as required in 7 CFR §§ 210, 225, or 226, as applicable.  

4.17 The SFA shall conduct a reconciliation at least annually (and upon termination of the contract) to ensure 
that the FSMC has credited it for the value of all USDA Foods received for use in the SFA’s food  service 
in the school year, including, in accordance with the requirements in 7 CFR §250.51(a), the value of 
USDA Foods contained in processed end products.  

4.18 All USDA Foods received by the SFA and made available to the FSMC shall accrue only to the benefit of 
the SFA’s non-profit school food service program and shall be used therein.  

4.19 The FSMC shall have records available to substantiate the use of USDA Foods in reimbursable meal 
pattern meals.  

4.20 The FSMC shall select, accept and use in as large quantities as may be used in SFA’s non-profit school 
food service program, the type and quantities of available federally donated commodities, subject to  the 
approval of the SFA.  

4.21 Title of products purchased or processed using USDA Foods must remain within the SFA.  Any  charges 
incurred by the FSMC when processing or purchasing products containing government  commodities shall 
be processed for payment by the FSMC and charged back to the SFA as a food cost.  

SECTION V: Equipment  

 5.1  The SFA is not requesting any equipment purchases in this RFP. 
 
 5.2  The FSMC may only charge the SFA for reasonable, necessary and allocable purchases.  

5.3  The FSMC may recommend to the SFA the purchase of new or replacement equipment as needed.  The FSMC 
shall account for all equipment and protect it from pilferage or destruction, and will coordinate the repair or 
replacement of any equipment not functioning properly with the designated SFA personnel that has repair 
responsibility. 

5.4  The FSMC shall operate and care for all equipment and food service areas (walls, windows, lights, etc.) in a 
clean, safe and healthy condition in accordance with standards acceptable to the SFA and comply with all 
applicable laws, ordinances, rules and regulations of federal, state and local authorities, normal wear and tear 
excepted.  

5.5  The FSMC shall notify the SFA of any equipment belonging to the FSMC on SFA premises within ten (10) days 
of its placement on the SFA premises.  

5.6  The FSMC, upon termination of the contract, shall surrender all equipment and furnishings belonging to the SFA 
and/or purchased through this agreement in good repair and condition, normal wear and tear excepted.  

5.7  The SFA shall be responsible for repairs to all permanent fixtures such as faucets, lights, sewers, air conditioning, 
heating and all other electrical work not considered as being food equipment.  

5.8  The SFA shall be responsible for any losses which may arise due to equipment malfunction or loss of electrical 
power not within the control of the FSMC.    
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5.10  The SFA shall not be responsible for loss or damage to equipment owned by the FSMC and located on the SFA 
premises except for loss or damage caused by SFA beyond normal wear and tear.    

5.11  The SFA will provide the initial physical inventory of supplies and equipment available for use by the 
FSMC.  

5.12  The SFA shall furnish and install any equipment or make any structural changes needed to comply with federal, 
state, and local laws.  

5.13  Each party shall, at no cost to the other, make all repairs, alterations, modifications, or replacements which may 
be necessary to correct any conditions of premises or equipment owned, leased or controlled by such Party which 
violate applicable building, sanitation, health, or safety law, ordinance, rule or regulation.   

5.14  All food preparation and serving equipment owned by the SFA shall remain on the premises of the SFA unless 
otherwise stated in writing by the SFA.  

 5.15  If required, the SFA shall provide transportation vehicles and transportation equipment to be used in the food 
service programs. Maintenance, fuel, insurance, and equipment for transportation shall be the responsibility of the 
SFA. 

 

SECTION VI: Facilities  

6.1  The SFA shall furnish at its expense, space, light, heat, power, hot and cold water and other utilities as are 
necessary for the operation of the food services to be furnished hereunder.  

6.2  The SFA shall make available without cost to the FSMC, areas of the premises agreeable to both parties in which 
the FSMC shall render its services; such areas as are reasonably necessary for providing efficient food service.  
The SFA is responsible for maintaining the facilities in a good state of repair and free from vermin.  

6.3  The SFA retains the right to rent food service facilities during non-school hours or weekends, provided that such 
rental does not interfere with the normal food service operation.  When such activities take place, the SFA may 
require that a member(s) of the food service staff designated by the resident manager be on duty and be 
reimbursed.  If the SFA approves the use of the facilities for extracurricular activities before or after the SFA’s 
regularly scheduled meal periods, the SFA shall return facilities and equipment to the FSMC in the same 
condition as received, normal wear and tear excepted.  

6.4  The FSMC shall not use the SFA’s facilities to produce food, meals or services for other organizations without 
the approval of the SFA.  If such usage is mutually agreeable, there shall be a signed agreement which stipulates 
the fees to be paid by the FSMC to the SFA for such facility usage.  

 6.5  The SFA shall have unlimited access to all areas used by the FSMC for purposes of inspections and audits.  

6.6  The SFA shall provide suitable office facilities to the FSMC, including furniture and equipment, for use by the 
FSMC in performance of this contract. The FSMC shall take reasonable care of the office facilities and equipment 
and shall return them to the SFA in good condition upon termination of this contract, normal wear and tear 
excepted.  

SECTION VII: Sanitation and Safety  

7.1  The FSMC shall be responsible for usual and customary cleaning and sanitation of the SFA’s food service 
facilities to include - housekeeping, preparation, storage, and equipment.  The FSMC will also adjust practices 
and operation of equipment as required.   
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7.2  The FSMC shall be responsible for housekeeping and sanitation in areas used for food preparation, storage, and 
service, and shall clean and sanitize dishes, pots, pans, utensils, equipment, and similar items.  

 7.3  The FSMC shall comply with all local and state sanitation requirements in the preparation and service of food.  

7.4  The FSMC shall maintain safety programs for employees as required by federal, state, and local authorities, 
including the FSMC’s corporate policies.  

 7.5  The FSMC shall place garbage and trash in appropriate containers in the designated areas.  

 7.6  The FSMC shall cooperate in the SFA recycling program.  

7.7  The FSMC shall clean the kitchen area, equipment, including but not limited to sinks, counters, tables, chairs, 
silverware, and utensils.  

7.8  The SFA shall designate a refuse collection area and the FSMC shall be responsible for transporting refuse to the 
designated refuse collection area.  The SFA shall remove all garbage and trash from the designated areas.    

7.9  The SFA shall be responsible for cleaning of floors in the dining, serving and kitchen areas, walls, ceilings, tables 
and chairs in the cafeteria/dining area.    

 7.10  The SFA shall be responsible for painting and miscellaneous repairs within the kitchen and dining areas.  

7.11  The SFA shall be responsible for the required cleaning and maintenance of dining areas, as well as periodic 
cleaning of all ceiling and light fixtures, air ducts, and hood vent systems (as per local ordinance). The SFA shall 
also provide and maintain adequate fire extinguishing equipment for food service areas and provide necessary 
pest control.  If the SFA is unable to perform any of its responsibilities described in this paragraph, the FSMC 
may, with the written approval of the SFA, temporarily assume those responsibilities and shall bill the SFA for 
any costs incurred.  

7.12  The SFA shall provide, at the SFA’s expense, maintenance personnel and outside maintenance services, parts, and 
supplies as is necessary to properly maintain the food service facilities and equipment.  

7.13  The SFA shall obtain necessary health permits and certification for its facilities. The premises and equipment 
provided by each party in performance of this contract shall comply with all applicable building, safety, 
sanitation, and health laws; and shall satisfy all permit requirements, ordinances, rules, and regulations, including 
the federal Occupational Health and Safety Act of 1970 or applicable state act and standards promulgated 
thereunder. The FSMC shall take reasonable and proper care of all premises and equipment in its custody and 
control and shall use them in a manner that will not cause violation of applicable laws, ordinances, rules, and 
regulations, including any reporting and record-keeping requirements.  If at any time the FSMC is notified by an 
authorized government agency that the SFA’s premises or equipment are not in compliance with any law, 
ordinance, rule, or regulation, the FSMC shall immediately inform the SFA of such notification.  

SECTION VIII: Employees  

8.1  The FSMC shall provide sufficient and qualified management and professional employees to manage the food 
service operations and supervise all employees employed therein who meet the USDA Professional Standards for 
Food Service Professionals.  

8.2  It is expressly understood that all presently employed (SFA and/or FSMC) food service employees will be given 
the opportunity to interview for positions within the SFA as employees of the FSMC. 

 
All non-management food service employees shall be employees of the SFA; will be directed and supervised by 
FSMC Food Service Director. 
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 8.3  The SFA does not utilize student workers in the food service program. 
 

8.4  The FSMC shall prepare and process the payroll for and shall pay its employees directly. The FSMC further 
warrants that it shall withhold or pay as appropriate all applicable federal and state employment taxes and payroll 
insurance with respect to its employees, specifically including, but not limited to, any income, social security, and 
unemployment taxes and workers’ compensation payments.  

8.5  Contract Work Hours and Safety Standards Act: The FSMC and its employees shall comply with all wage and 
hours of employment requirements of federal and state laws and regulations, including the Contract Work Hours 
and Safety Standards Act, Appendix II to § 200 (E) 40 U.S.C. 3701-3708.  All employees of the FSMC shall be 
paid in accordance with the Fair Labor Standards Act, as amended and any other applicable statutes.  In addition, 
the FSMC will comply with all applicable federal and state employment statutes, including those statutes 
pertaining to labor relations.  

 8.6  The FSMC shall establish schedules, wage rates, and benefit programs for all employees.  

8.7  The FSMC shall have the sole responsibility to compensate its employees, including all applicable taxes, 
insurances and worker’s compensation and shall be solely responsible for any losses incurred by the SFA, 
resulting from dishonest, fraudulent or negligent acts on the part of its employees or agents.  The FSMC is 
required to provide a fidelity bond for all FSMC employees.    

8.8  The FSMC shall procure Workers’ Compensation Insurance or shall maintain a system of self-insurance in 
conformance with applicable state law covering its employees and shall provide proof of such coverage or system 
to the SFA.  

8.9  The FSMC shall maintain its own personnel policies and fringe benefits for its employees.  The FSMC shall 
supply with this proposal a full description of the proposed benefit package, including but not limited to, levels of 
coverage, co-pay features and any other limitations.  

8.10  The FSMC must provide a resident Food Service Director who will be approved by the SFA and will be 
responsible for directing the food services program and implementing cooperatively agreed upon strategies for 
maximizing participation in the Child Nutrition Programs.  The Director shall be available to meet with 
principals, students, and staff to determine ways to improve the program.  The Director must also be available to 
participate in town or state meetings when food service matters are to be discussed with appropriate notice given.   

8.11  The FSMC shall instruct its employees to abide by the policies, rules and regulations, with respect to its use of 
District premises as established by SFA from time to time and which are furnished in writing to the FSMC.  

 8.12  Civil Rights: The FMSC here by agrees that it will comply with:  
i. Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000 det seq.); 
ii. Title IX of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.); 
iii. Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794); 
iv. Age Discrimination Act of 1975 (42 U.S.C. 6101 et seq.); 
v. Title II and Title III of the Americans with Disabilities Act (ADA) of 1990 as amended by the ADA 

Amendment Act of 2008 (42 U.S.C. 12131-12189); 
vi. Executive Order 13166, "Improving Access to Services for Persons with Limited English Proficiency" 

(August 11,2000); 
vii. All provisions required by the implementing regulations of the Department of Agriculture (USDA) (7 

CFR Part 15 et seq.); 
viii. Department of Justice Enforcement Guidelines (28 CFR Parts 35, 42 and 50.3); 
ix. Food and Nutrition Service (FNS) directives and guidelines to the effect that, no person shall, on the 

grounds of race, color, national origin, sex (including gender identity and sexual orientation), age, or 
disability, be excluded from participation in, be denied the benefits of, or otherwise be subject to 
discrimination under any program or activity for which the Program applicant receives Federal financial 
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assistance from USDA; and hereby gives assurance that it will immediately take measures necessary to 
effectuate this Agreement. 

x. The USDA non-discrimination statement that in accordance with Federal civil rights law and U.S. 
Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, 
and employees, and institutions participating in or administering USDA programs are prohibited from 
discriminating based on race, color, national origin, religion, sex, gender identity (including gender 
expression), sexual orientation, disability, age, marital status, family/parental status, income derived 
from a public assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, 
in any program or activity conducted or funded by USDA (not all bases apply to all programs). 

This assurance is given in consideration of and for the purpose of obtaining any and all Federal financial 
assistance, grants, and loans of Federal funds, reimbursable expenditures, grant, or donation of Federal property 
and interest in property, the detail of Federal personnel, the sale and lease of, and the permission to use Federal 
property or interest in such property or the furnishing of services without consideration or at a nominal 
consideration, or at a consideration that is reduced for the purpose of assisting the recipient, or in recognition of 
the public interest to be served by such sale, lease, or furnishing of services to the recipient, or any improvements 
made with Federal financial assistance extended to the Program applicant by USDA. This includes any Federal 
agreement, arrangement, or other contract that has as one of its purposes the provision of cash assistance for the 
purchase of food, and cash assistance for purchase or rental of food service equipment or any other financial 
assistance extended in reliance on the representations and agreements made in this assurance. By accepting this 
assurance, the FSMC agrees to compile data, maintain records, and submit records and reports as required, to 
permit effective enforcement of nondiscrimination laws and permit authorized USDA personnel during hours of 
program operation to review and copy such records, books, and accounts, access such facilities and interview 
such personnel as needed to ascertain compliance with the nondiscrimination laws. If there are any violations of 
this assurance, the Department of Agriculture, FNS, shall have the right to seek judicial enforcement of this 
assurance. This assurance is binding on the FSMC, its successors, transferees and assignees as long as it receives 
assistance or retains possession of any assistance from USDA. The person or persons whose signatures appear 
below are authorized to sign this assurance on behalf of the FSMC.  

8.13 The FSMC shall be responsible for obtaining any necessary fingerprint clearances for its employees as required 
by law. The FSMC shall provide all necessary forms and/or documentation for such employees to the SFA.  

8.14 The FSMC shall ensure that all food service employees comply with the rules of the MA DESE regarding 
fingerprinting and criminal background checks. (MGL Ch 71 sec.38R)  

8.15 The FSMC shall comply with all rules policies, processes and guidance pertaining to all MA DESE Civil Rights 
Complaint Procedures. 

SECTION IX: Free and Reduced Price Policy Statement and Written Charge Policy  

9.1  The written policy of the SFA requiring feeding of students who qualify for free, reduced, or full price meals, 
shall apply to the FSMC’s food service operation.  The policy is on file in the SFA office.  The SFA shall be 
responsible for the implementation of this policy.  

9.2  The FSMC will be responsible for implementing policies covering free, reduced price, and full price meals and 
milk programs for those students designated by the SFA as meeting federal and state agency requirements for 
those programs.  All such meals shall be served and accounted for in a manner approved by the SFA so as to 
protect the anonymity of the recipients.  Meals shall be served, and proper, accurate pupil participation records 
shall be maintained by the FSMC.  

9.3  Per USDA Policy SP46-2016, the SFA shall have a written student meal charge policy, that ensures a “transparent 
approach to the issue”, on file in the SFA office.  The SFA shall be responsible for the implementation of this 
policy and supply the FSMC with a written copy.  The FSMC will work with the SFA to administer policy.  
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SECTION X:  Meals – Planning and Procurement  

10.1  The FSMC may recommend meal prices for approval by the SFA.  The FSMC shall not alter the prices once 
approved without prior notice and approval by the SFA.  [7 CFR §210.16(a)(4)] The SFA shall retain control of 
the quality, extent, and general nature of its food service, and the prices to be charged the children for meals.  

10.2  The FSMC shall submit with the proposal a twenty-one (21) day cycle menu and a Daily Menu Pattern for the 
SFA’s schools.  The FSMC must adhere to this cycle for the first twenty-one (21) days of meal service; thereafter, 
changes may be made with the mutual agreement of the SFA and the FSMC.  However, the menu standard as 
presented in the first twenty-one (21) day menu and the Daily Menu Pattern, must be maintained as to type and 
quality of meal service.  The Daily Menu Pattern should clearly indicate the number and type of choices and 
offerings that will be offered at all grade levels.  

10.3  The FSMC shall be responsible for purchasing standards and specifications to bring about the best quality and 
price for the food service program.  The FSMC shall comply with the grade, purchase unit, style, weight, 
ingredients, formulations, etc., for foods served as agreed upon with the SFA.  The minimum procurement 
specifications are listed on Schedule B.  

10.4  The FSMC shall serve reimbursable meal pattern lunches pursuant to the NSLP.  For purposes of this proposal, 
lunch prices as per attached listing shall be used as a guide for calculations (reference Schedule C).  

10.5  The FSMC may offer a choice of reimbursable meal pattern lunches and shall provide specified types of service 
as listed in Exhibit A.  

 10.6  The FSMC shall provide condiments and utensils as needed.  

10.7  The FSMC shall use the SFA’s facilities for the preparation of food to be served in the designated serving areas.  
This may include cafeterias, classrooms, hallways etc.  

 10.8  The FSMC shall promote maximum participation in the Child Nutrition Programs.  

10.9  BUY AMERICAN PROVISION: The SFA and FSMC shall purchase, to the maximum extent practicable, 
domestic commodities or products which are either an agricultural commodity produced in the United States 
(U.S.) or a food product processed in the U.S. substantially using agricultural commodities produced in the U.S. 
for use in meals served in the SFA’s Child Nutrition Programs in compliance with the Buy American Provision 
under 7 CFR § 210.21(d)(2) and 7 CFR § 250. FNS Policy Memo SP 38-2017 Exceptions to the Buy American 
Provision should be used as a last resort; however, an alternative or exception may be approved upon request.  To 
be considered for the alternative or exception, the request must be submitted in writing to a designated official, a 
minimum of 30 day(s) in advance of delivery.  The request must include:  

A. Alternative substitute (s) that are domestic and meet the required specifications: 
i. Price of the domestic food alternative substitution (s); and 
ii. Availability of the domestic alternative substitute (s) in relation to the quantity ordered. 

B. Reason for exception: limited/lack of availability or price (include price); 
i Price of the domestic food product; and 
ii Price of non-domestic product that meets the required specification of the domestic product 

 
10.10 The FSMC is prohibited from directly or indirectly restricting the sale or marketing of fluid milk at any time or in 

any place on school premises or at any school-sponsored event. [7 CFR 210.21(e)] 
 
 
SECTION XI: Food Inventory and Storage  

11.1  The FSMC shall purchase all food and non-food commodities at the lowest price possible, consistent with 
maintaining quality standards.  The SFA retains the right to verify these standards.  
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11.2  Ownership of beginning and ending inventory of food and supplies, including USDA Foods, shall remain with the 
SFA.  

11.3  The FSMC shall maintain adequate storage practices, inventory, and control of USDA Foods in conformance with 
SFA’s agreement with the MA DESE.   

11.4  The SFA and FSMC shall conduct a joint inventory of existing food and operational supplies at both the 
beginning and the end of this contract.  If the ending inventory is less than the value of the beginning inventory 
the FSMC will credit the SFA for the difference.  The cost of food and operational supplies ordered by the FSMC 
on behalf of the SFA in performance of this contract shall be paid for by the FSMC and the FSMC shall then be 
reimbursed for those costs incurred. The inventory of food and operational supplies shall remain the SFA’s 
property.  

11.5  The SFA and the FSMC shall inventory the equipment and USDA Foods owned by the SFA at the beginning of 
the contract year, including, but not limited to, consumable and non-consumable flatware, trays, china, glassware 
and food.  The FSMC shall be responsible for reimbursing the SFA for all shortages noted on the year-end 
inventory. 

 
 
SECTION XII: Financial: Accounting, Reporting Systems, Records, and Payment Terms  

12.1 The FSMC shall assume accountability and responsibility for daily bookkeeping and recording functions, 
including state and federal reimbursements at a minimum: 

A. Monthly Profit and Loss Statements 
B. Annual Budgeting 
C. Perpetual Inventory – Costs and Controls 
D. Preparation of records for annual audit by SFA 
E. USDA Foods Entitlement Summary Reports 
F. Department of Defense (DoD Fresh) Program Reports 
G. Usage Reports from K-12 Services and Processor Link demonstrating actual usage of pounds sent to 

processors 
H. State reporting of Quarterly YTD Profit and Loss Statements and 
I. State reporting of an Annual Balance Sheet. 

 
12.2 The FSMC shall prepare information necessary for CNP claims for reimbursement from state and federal 

agencies and maintain such records, as the SFA will need to support its claims for  reimbursement under the 
Child Nutrition Programs.  The SFA shall retain signature authority on the  MA DESE-SFA Agreement for 
Child Nutrition Programs (ED-099), including all addenda, free and reduced price policy statement and claims 
for reimbursement.  The FSMC shall report the claim information to  the SFA promptly at the end of each 
month or more frequently as specified by the SFA.  [7 CFR § 210.16(c)(1)]  

12.3 The FSMC shall maintain such records (supported by invoices, receipts, or other evidence) as the SFA will 
need to meet monthly reporting responsibilities and shall submit monthly operating statements, and particular 
records, in a format and timeline approved by the SFA.  Reimbursement for direct expenses will only be 
allowed if previously included in the original or amended budget submitted to the SFA. 

A. The FSMC shall maintain records to support all allowable expenses appearing on the monthly operating 
statement in an orderly fashion according to expense categories. 

B. The FSMC shall provide monthly and other reports to the SFA, which describes operating costs, meals 
per labor hour, meals served, etc. 

C. The FSMC shall provide the SFA with a year-end financial statement. 

12.4 The FSMC shall bill the SFA for the actual direct costs of operation incurred at the close of each month of 
program operation.   

12.5 The SFA shall designate by name and title the employee whose responsibility it shall be to manage the 
SFA/FSMC contract and to ensure the SFA meets all its responsibilities hereunder. 
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Name and Title: Michael Connelly, Finance Director 

12.6 Books and records of the FSMC pertaining to the foodservice operations shall be available at the SFA for a 
minimum of six (6) years, plus the current year, from the date of the final payment to which they pertain, for 
inspection and audit by either state, or federal representatives and auditors.  In instances where audit findings 
have not been resolved, the records must be retained beyond the 6-year period until resolution of the issues  raised 
by the audit.  

12.7 Allowable Costs. 

A. Allowable costs will be paid from the nonprofit school food service account to the FSMC net of all 
discounts, rebates and other applicable credits accruing to or received by the FSMC or any assignee 
under the contract, to the extent those credits are allocable to the allowable portion of the costs billed to 
the SFA. 

B. The contractor must separately identify for each cost submitted for payment to the school food authority 
the amount of that cost that is allowable (can be paid from the nonprofit school food service account) and 
the amount that is unallowable (cannot be paid from the nonprofit school food service account). 

C. The contractor must exclude all unallowable costs from its billing documents and certify that only 
allowable costs are submitted for payment and records have been established that maintain the visibility 
of unallowable costs, including directly associated costs in a manner suitable for contract cost 
determination and verification. 

D. The FSMC’s determination of its allowable costs must be made in compliance with the applicable USDA 
and Program regulations and Office of Management and Budget cost circulars as detailed in 2 CFR§200. 

E. The FSMC must identify the amount of each discount, rebate and other applicable credit, with the 
exception of the FSMC’s prompt payment discounts for payments made to vendors, on bills and invoices 
presented to the SFA for payment and individually identify the amount as a discount, rebate, or in the 
case of other applicable credits, the nature of the credit.  All payment discounts, rebates and allowances 
obtained from vendors must be credited to the SFA’s food services account. 

F. The frequency of reporting this information must be monthly. 

G. The FSMC must identify in their proposal the method by which it will report discounts, rebates, and 
other applicable credits allocable to the contract that are not reported prior to the conclusion of the 
contract. 

FSMC Response: __________________________________________________________________ 

H. The FSMC must maintain documentation of cost and discounts, rebates and other applicable credits, and 
must furnish such documentation upon request to the school food authority, MA DESE, or the USDA. 
The FSMC shall return the value of all discounts, rebates and all other applicable credits allocable to the 
contract to the SFA. 

12.8 The FSMC shall submit monthly operating statements to the SFA.  This statement shall reflect all activity for the 
previous calendar month. 

12.9 Invoice Due Date. Invoices submitted to the SFA by the FSMC will be paid within thirty (30) days of receipt. 

12.10 The FSMC shall submit supporting documents and invoice to the SFA monthly for the following direct, actual 
costs, Administrative Fee and Management Fee: 

A. The actual and direct costs for the wages, taxes, and benefits of the FSMC employees at each site, food 
service director and other management employees on the FSMC’s payroll. 

Credits and Rebates are reflected on the monthly invoice
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Number of employees that are employed by the SFA and paid directly by the SFA: 19 

B. Direct operating costs paid by the FSMC arising from performance of this contract. Direct operating 
costs are defined as: 

• food and supply purchases by the FSMC necessary to perform this contract
• food service program travel and mileage costs incurred
• advertising and promotions within the SFA
• the FSMC’s insurance necessary for performance of this contract;
• service business and occupation tax
• employee training and development costs
• laundry, linen, and uniforms
• licenses and permits for performance of this contract; and
• USDA Foods delivery and storage fees.

C. The FSMC’s Management Fee (FSMC’s profit) is: 
$13,000

D. The FSMC’s Administrative Fee is: 
$95,324 

The following functions are the FSMC’s responsibility, and will be included in such fees: 
• Corporate supervision;
• Financial reporting and analysis;
• Field auditing;
• Marketing Assistance; and
• Purchasing administration.

E. Per Meal Defined: 
n/a 

F. Fee Adjustments:  Upon mutual written agreement of the SFA and the FSMC, the Management Fee and 
Administrative Fee may be adjusted annually.  Such adjustment shall be by no more than the percentage 
of change in the Consumer Price Index (“CPI”) for all Urban Consumers (CPI-U U.S. city average), 
Northeast Region, Food Away from Home for the preceding year (April – March).  Upon acceptance by 
the SFA, such increase in fees shall be incorporated into any renewal of this contract. 

G. The SFA does not participate in FFVP. 

H. No payment shall be made for meals or snacks that are spoiled or unwholesome at the time of service, or 
do not meet specifications developed by the SFA, or do not otherwise meet the requirements of this 
contract. [7 CFR § 210.16 (c)(3).] 

I. Every payment obligation of the SFA under this contract is conditioned upon the availability of funds 
appropriated or allocated for the payment of such obligation. If funds are not allocated and available for 
the continuance of this contract, this contract may be terminated by the SFA at the end of the period for 
which funds are available. No liability shall accrue to the SFA in the event this provision is exercised, and 
the SFA shall not be obligated or liable for any future payments or for any damages as a result of 
termination under this paragraph. Notwithstanding the forgoing, the SFA shall be liable for the payment 
of services rendered up through and including the date of termination. 

J. Guaranteed Return: The SFA and the FSMC shall work together to ensure a financially sound and well 
run food service operation. For the term of the contract, including renewal years the FSMC shall 
guarantee that the food service program will achieve financial: 
$354,454 
If the annual financial return for the Food Service Program falls short of the FSMC’s guaranteed 
minimum amount, the FSMC shall pay the difference to the SFA. 
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K. Force Majeure: Neither Party shall be responsible to the other for any losses or failure to perform its 
respective obligations under the Agreement (other than a payment obligation) when such failure is caused 
by conditions beyond the Party's control, and not due to the fault or negligence of such party, including, 
but not limited to, fire, explosion, water, Acts of God, civil disorder or disturbances, labor disputes, 
vandalism, war, riot, sabotage, weather and energy-related closings, pandemic, epidemic, governmental 
rules and regulations or like causes or the damage or destruction of real or personal property from such 
causes. In the event that either party ceases to perform its obligations under this Agreement due to the 
occurrence of a Force Majeure Event, the party shall; (a) as soon as practicable notify the other party in 
writing of the Force Majeure Event and its expected duration; and (b) take all reasonable steps to 
recommence performance of its obligations under this Agreement as soon as possible. The party shall not 
be relieved of its responsibility to fully perform as to all other commitments in the Agreement. 

The party will not be liable for any failure of or delay in the performance of this agreement for the period 
that such failure or delay: 

1. is beyond the reasonable control of a party,
2. materially affects the performance of any of its obligations under this agreement, and
3. could not reasonably have been foreseen or provided against, but
4. will not be excused for failure or delay resulting from only general economic conditions or other

general market effects.

L. Unless otherwise expressly provided, the SFA and the FSMC shall remain responsible for all claims, 
liability, loss, and expense, including reasonable costs, collection expenses, and attorney’s fees incurred, 
which arise by reasons of negligent or wrongful act or omission of the party, its agents, or its employees 
in the performance of its obligations under this agreement. 

M. The FSMC accepts liability caused by FSMC negligence for claims assessed as a result of Federal/State 
reviews/audits, corresponding with the SFA’s period of liability. 

N. The FSMC accepts liability for any negligence on its part that results in any loss of, improper use of, or 
damage to USDA donated foods. 

O. Nonperformance.  The FSMC shall pay the SFA any over claims due to FSMC negligence or 
noncompliance with regulations, including those over claims based on review or audit findings.  This 
provision shall be based on the 6-year record retention period as established in MA 30B regulations or 
the SFA’s established record retention timeframe, whichever is greater. 

SECTION XIII: Licenses, Fees and Taxes 

13.1  The SFA shall obtain and post all applicable health permits for its facilities and assure that all state and local 
regulations are being met by the FSMC preparing or serving meals at a SFA facility. [7 CFR § 210.16(a)(7)] 

13.2  The FSMC shall comply with all health and safety regulations required by federal, state or local law and shall 
have state or local health certification for any facility outside the SFA in which it proposes to prepare meals or 
meal components and the FSMC shall maintain this health certification for the duration of the contract.  The 
FSMC must meet all applicable state and local health regulations in preparing and serving meals at the SFA 
facility. [7 CFR § 210.16(c)(2)]  

13.3  The FSMC shall comply with all building rules and regulations. SFA shall supply FSMC with copy of any written 
aforementioned documents. 
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SECTION XIV: Performance Bond 

14.1  If operating SFSP for contracts over $100,000 as a condition to entry into this contract, the successful vendor 
shall provide to the SFA a performance bond equaling ten percent (10%) of the contract’s value (total budgeted 
costs/expenses) associated with the Summer Food Service Program. This performance bond will guarantee the 
vendor’s faithful performance.   For the successful FSMC, the performance bond is required annually, in each 
year of the contract, to be submitted to the SFA Business Office within ten days of the awarding of the contract. 7 
CFR Part 225.15(m) (5-7)  

SECTION XV: Insurance 
The FSMC shall maintain for the life of the contract, the insurance coverage set forth below for each accident provided by 
insurance companies authorized to do business in the state of Massachusetts with a rating by AM Best of “A” or better.  A 
certificate of insurance indicating these amounts must be submitted at the time of award.  

15.1  Comprehensive General Liability -$1,000,000 Combined Single Limit includes coverage for: 
A. Premises-Operations, 
B. Products/Completed Operations, 
C. Contractual Insurance, 
D. Broad Form Property Damage, 
E. Independent Contractors, 
F. Personal Injury, and G. Employee Dishonesty. 

15.2 Automobile Liability 
$1,000,000 combined Single Limit 

15.3 Worker’s Compensation and Employer’s Liability 
A. Worker’s compensation - Statutory; and 
B. Employer’s Liability - $500,000. 

15.4 The North Reading School Committee and Town of North Reading shall be additional named insured’s on 
Comprehensive General Liability, Auto, and Workers’ Compensation (Employer’s Liability Only) policies.  

15.5 The contract of insurance shall provide for notice to the SFA of cancellation of insurance policies thirty (30) 
days before such cancellation is to take effect. 

15.6 The FSMC agrees to indemnify and hold harmless the North Reading School Committee and Town of North 
Reading and each of their respective members, employees, officers and agents from and against any claims, 
demands, losses, costs or liabilities for personal injury or property damage or any other loss which may result 
from the FSMC’s performance or lack of performance of the Contract. Such “losses” shall include all 
reasonable attorney’s fees and costs incurred in the representation of the Board, the Town, or any of their 
respective members, officers, employees or agents in any suit or claim arising from the FSMC’s performance 
or lack of performance of the Contract or arising from the enforcement of this provision. 

15.7 The FSMC shall obtain and keep in force during this contract, for the protection of the SFA and the FSMC, 
Comprehensive General Bodily Injury and Property Damage Liability Insurance in the combined single limit of    
$3,000,000.00 (no less than $1,000,000). That insurance shall include, but not be limited to, Personal Injury 
Liability, Broad Form Property Damage Liability, Blanket Contractual Liability, and Products Liability, covering 
only the operations of the FSMC under this contract, and shall deliver to the SFA a certificate evidencing such 
policies and coverage within thirty (30) days after the execution of this agreement by the parties. The insurance 
policies shall contain a covenant by the issuing company that the policies will not be canceled unless a thirty (30) 
day prior written notice of cancellation is given to the SFA. The policies for $3,000,000.00 coverage shall also 
name the SFA as an Additional Insured, but only with respect to operations of the FSMC under this agreement. 
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SECTION XVI: Contract Term, Renewal and Termination 

 16.1  This contract, dated July 1, 2024, is between Compass Group USA Inc, by and through its Chartwells Division, the 
FSMC and North Reading School Committee, the SFA. 

A. This contract sets forth the terms and conditions upon which the SFA retains the FSMC to manage and 
operate the SFA’s food service for the SFA’s students, employees, and visitors. 

B. The life of the contract shall be for a period of one year with the school year beginning on or about July 
1, 2024, and ending June 30, 2025 with up to four(4), not to exceed four, one-year renewal(s), with 
mutual agreement between the SFA and the FSMC.  [7 CFR § 210.16 (d)] 

C. Contract documents are due to the State Agency for approval by April 5, 2024.  Contract renewals are 
due to the State Agency by the first Friday in June in each subsequent term of the contract. 

16.2 The contract cannot be assigned or otherwise transferred or conveyed by either party without the written 
consent of the other.  Consideration for the contract renewal by the SFA and the FSMC will be made in 
compliance with the rules and regulations prescribed by the USDA. 

16.3 Neither the FSMC nor the SFA shall be responsible for any losses if the fulfillment of the terms of the  contract 
should be delayed by wars, acts of public enemies, strikes, fires, floods, act of God, or any acts not within the 
control of either the FSMC or the SFA, and which by the exercise of due diligence it is unable to prevent. 

16.4 If both parties agree to a contract renewal, the parties will work together to gather and complete all required 
documents for submission.  The SFA will be responsible for submitting all contract renewal documents to the 
MA DESE.   

16.5 Recovery of prior year FSMC losses from current year food service program surpluses is unallowable. 

TERMINATION 

16.6 With the exception of payment obligations for prior performance under this contract, neither party  shall be 
liable for the failure to perform their respective obligations under this contract when such failure is caused by 
fire, explosion, water, act of God, civil disorder, strikes, vandalism, war, riot, sabotage, weather and energy 
related closings, governmental rules or regulations, or other like causes beyond the reasonable control of such 
party, nor for any real or personal property destroyed or damaged due to such causes. The FSMC shall resume 
food service operations as soon as possible.   

16.7 Either party may terminate the contract for cause by giving sixty (60) days’ notice in writing to the other party of 
its intention to do so. [7 CFR § 210.16 (d)] 

16.8 If a cure or remedy is found for the termination request by mutual agreement of the contracting parties, the 
termination or non-renewal letter must be withdrawn in writing by the terminating party within the sixty (60) day 
period as described in paragraph 16.7 above. This letter should be counter-signed by the receiving party and the 
letter should become an amendment to this contract.  [Appendix II to § 200]  

16.9 The SFA may terminate the contract without cause.  The SFA shall give no less than sixty (60) days written notice 
to the FSMC of its intention to terminate the contract without cause. 

16.10 The right of termination referred to in this contract is not intended to be exclusive, and is in addition to any other 
rights available to either party at law or in equity.  If the FSMC breaches a material provision of the contract and 
fails to cure such breach within sixty (60) days after receiving written notice of such breach the SFA may elect to 
pursue any available legal, contractual or administrative remedy or the following sanctions:  (i) for a first 
violation, a written reprimand; (ii) for a second violation, a $500.00 penalty; and (iii) for a third violation, a 
$1,000.00 penalty.  For the purposes of the foregoing, a single violation means an event of the same or similar 
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kind, without regard for the duration or number of personnel, equipment, students or meals involved.  [Appendix 
II to § 200 (A)] 7 CFR Part 210.16(b)(2)  

16.11 The FSMC shall ensure, upon termination or completion of contract, the SFA is provided with the following 
documents in accordance with 7 CFR 210.23(c) or the SFA’s established record retention timeframe, whichever is 
greater: production records, menus, all documents to support monthly claims, all documents to support the use of 
USDA Foods, professional development training records, CEP data, PLE Tool data, all documents related to 
free/reduced meal application process including certification and verification (if applicable), and access to any 
documents and or recipes requested for an administrative review.  

16.12 A waiver of any failure under this contract shall neither be construed as, nor constitute a waiver of, any 
subsequent failure. This contract supersedes all prior negotiations, representations, or agreements. The Article and 
Paragraph headings are used solely for convenience and shall not be deemed to limit the subject of the Articles 
and Paragraphs or be considered in their interpretation. The appendices referred to herein are made part of this 
contract by the respective references to them. This contract may be executed in several counterparts, each of 
which shall be deemed an original.   

16.13 The parties cannot alter any provision in this agreement that is required by any law, rule or regulation. The parties 
cannot otherwise amend or alter this agreement, except as to minor, non-substantive provisions or issues that do 
not materially affect the scope of work or the cost of the contract.   

16.14 Notification of Termination. The MA DESE shall be notified immediately of termination action and reason for 
termination. 

16.15 The parties agree that the terms of this contract shall be in accordance with the RFP published by the SFA and any 
amendments to the RFP, and the proposal submitted by the FSMC are incorporated into this contract. In the event 
the contradictory statements are contained in the RFP, the FSMC proposal, and this contract, the following order 
of precedence shall apply: Amendments to contract, contract, Amendments to RFP, RFP, FSMC proposal.  

SECTION XVII: Special and General Conditions 

17.1  Confidential/Proprietary Information 

A. The FSMC and SFA shall designate any information they consider confidential or proprietary, including 
recipes, surveys and studies, management guidelines, operating manuals, and similar documents which it 
regularly uses in the operation of their business or which they develop independently during the course of 
this contract. Information so designated and identified shall be treated as confidential by the FSMC and 
SFA, and the FSMC and SFA shall exercise the same level of care in maintaining the confidences of the 
other party as they would employ in maintaining their own confidences. All such materials shall remain 
the exclusive property of the party that developed them and shall be returned to that party immediately 
upon termination of this contract. Notwithstanding, the federal awarding agency reserves a royalty-free, 
nonexclusive, and irrevocable license to reproduce, publish or otherwise use, and to authorize others to 
use, for Federal Government purposes: (a) the copyright in any work developed under a grant, subgrant, 
or contract under a grant or subgrant; and (b) any rights of copyright to which a grantee, subgrantee or a 
contractor purchases ownership with grant support.[2 CFR § 200.315]  

B. The FSMCs shall identify any specific information which the FSMC is claiming should not be disclosed 
to the public, along with a citation to the applicable provision of the Massachusetts Freedom of 
Information Act or other applicable statute on which the FSMC is basing its claim of confidentiality or 
non-disclosure. Information marked as “not to be disclosed to the public” must meet the standards set 
forth in the Freedom of Information Act.  Provided that nothing herein shall be construed to relieve any 
SFA or the MA DESE from its obligations under any applicable freedom of information laws or other 
legal obligations concerning document disclosure, including, but not limited to, civil discovery demands. 
In the event a request for information/documentation is made pursuant to the Massachusetts Freedom of 
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Information Act (or other applicable statute or regulation), and the FSMC objects to the release of the 
requested information, the FSMC shall bear all reasonable costs and fees incurred in asserting such 
objection. 

17.2 The FSMC shall adhere to all applicable laws, especially all Pure Food laws, and all related regulations 
prescribed by the Federal Government, the state of Massachusetts, and the local department of health.  The FSMC 
will comply with the rules and regulations as set up by the SFA and with state and/or own laws, etc., covering and 
controlling food services at the facilities. 

17.3 No alterations, changes or improvements shall be made to the areas granted to the FSMC without obtaining prior 
written permission of the SFA with the final decision as to the alterations, changes or improvements reserved 
solely for the SFA. 

17.4 Any silence, absence or omission from these specifications concerning any point shall be regarded as meaning 
that only the best commercial practices are to prevail, and that only material (food, supplies, etc.) and 
workmanship of a quality that would normally be specified by the SFA are to be used.  

17.5 Notice/Communication: Any notice or communication required or permitted under this contract shall be in 
writing and shall be delivered personally or sent by United States registered or certified mail, postage prepaid and 
return receipt requested, addressed to the other party as follows: 

A. Notices to the SFA: 

Name North Reading School Committee 

Attn Michael Connelly, Assistant Superintendent of Finance and Operations 

Address 

North Reading, MA 01864 

B. Notices to the FSMC: 

Name Compass Group USA, Inc by and through its Chartwells Division  

Attn Amy Shaffer, CEO Chartwells K-12 

Address 2400 Yorkmont Road 

Charlotte, NC 28217 

    AND 

Name Compass Group USA, Inc. by and through its Chartwells Division 

Attn General Council  

Address 2400 Yorkmont Road  

Charlotte, NC 28217  

E-mail communication may also be allowable under the terms of this contract.  Other persons or places may also 
be designated, in writing, by either of the parties, during the term of this contract. Notices shall be effective when 

189 Park Street
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received. Sent notices will be considered received forty-eight (48) hours after they are deposited in the United 
States mail. 

SO AGREED:  

Signature of Food Service Management Company’s Authorized Title Date 
Representative 

Amy Shaffer 

Printed Name of Food Service Management Company’s 
Authorized Representative 

Signature of School Food Authority’s Authorized Title Date 
Representative 

Michael A. Connelly 

Printed Name of School Food Authority’s Authorized 
Representative  

CEO Chartwells K-12

Assistant Superintendent 
of Fiance and Operations

6/10/2024

6/10/2024
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Schedule A – Division of Costs for the Food Service Program 
Schedule A to be completed as part of the RFP by the SFA 

FOOD FSMC SFA 

Food Purchasing X 
Processing of Invoices X 
Payment of Invoices X 
USDA Administrative Charges X 
USDA Processing Charges X 
USDA Delivery Charges X 

LABOR FSMC SFA 

Payment of Hourly Full-Time Wages X 
Payroll Taxes of Hourly Employees X 
Fringe Benefits and Insurance of Hourly 
Employees 

X 

Preparation of Hourly Employees’ Payroll X 
Processing of Hourly Employees’ Payroll X 
Workers’ Compensation for Hourly 
Employees 

X 

ADDITIONAL ITEMS FSMC SFA 

China/Silver/Glassware – Original Purchase 
to Inventory Level Required for Operation 

X 

China/Silver/Glassware – Replacement 
During Operation 

X 

Telephone X 
Removal of Trash and Garbage from Kitchen X 
Removal of Trash and Garbage from 
Premises 

X 

Replacement of Expendable Equipment 
(Pots, Pans, etc.) 

X 

Replacement of Non-Expendable Equipment X 
Products and Public Liability Insurance X 
Cost of Repairing Equipment X 
Uniforms X 
Local Travel (Intra-District and Banking 
Reimbursement) 

X 

Vehicle X 
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Schedule A (continued) 

Schedule A to be completed as part of the RFP by the SFA 

SUPPLIES FSMC SFA 

Detergent and Cleaning Supplies X 
Paper Supplies X 
Menu Paper and Printing X 
Postage X 
Taxes/Licenses X 
Pest Control X 
Utilities X 

CLEANING FSMC SFA 

Ceiling, Light Fixtures and Fans X 
Dishwashing X 
Equipment X 
Hoods X 
Floors X 
Rest Rooms X 
Vent from Hoods to Outside X 
Walls X 
Kitchen/Serving Area Equipment X 
Cafeteria/Serving Area Equipment X 
Dining Area/Tables and Chairs X 
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Schedule B – Procurement Specifications 

Schedule B to be completed as part of the RFP by the SFA 
*The minimum requirement as specified below are USDA foods minimum specifications

PRODUCT MINIMUM REQUIREMENTS 

Dairy Products Grade A  
Meat USDA Grade Choice 
Fish U.S. Government Inspected 
Poultry USDA Grade A  
Canned Fruits & Vegetables U.S. Grade A Choice 
Fresh Fruits & Vegetables U.S. No. 1 Grade 
Frozen Fruit & Vegetables USDA Grade A  
Bread Packaged bread and buns to be manufacturer 

dated for freshness  
Milk Grade A  
Ice Cream Grade A  
SFA Defined Products: SFA Defined Minimum Requirement: 
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Schedule C – Price List (2023– 2024) 

Schedule C to be completed as part of the RFP by the SFA and must be used in conjunction with Schedule E. 

SCHEDULE C - PRICE LIST 

SCHOOL 
STUDENTS ADULTS 

MILK BREAKFAST LUNCH MILK 

ELEMENTARY SCHOOLS Price: 0.60 Price: 2.00 Price: 4.00 Price: 0.60 

MIDDLE SCHOOLS Price: 0.60 Price: 2.00 Price: 4.00 Price: 0.60 

HIGH SCHOOLS Price: 0.60 Price: 2.00 Price: 4.00 Price: 0.60 
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Schedule D – Reimbursement Rates       Rates as of 7/1/2022 

Schedule D to be completed as part of the RFP by the SFA and must be used in conjunction with Schedule E. 

1. National School Lunch Program (Federal CFDANo.10.555)

Regular Rates Severe Need Rates* 

Paid .77 .79 

Reduced 3.93 3.95 

Free 4.33 4.35 

*In districts participating in the National School Lunch Program with 60 percent or greater free and
reduced participation during the second prior year.

2. School Breakfast Program (Federal CFDANo.10.555)

Regular Rates Severe Need Rates* 

Paid .50 .50 

Reduced 1.96 2.37 

Free 2.26 2.67 

*Severe Need Rates are available to schools where, in the second prioryear,40 percent or more of the
students received lunches free or at a reduced price.

3. After-School Snack Program (Federal CFDANo.10.555)

Rates 
Paid .09 
Reduced .54 

Free 1.08 
4. State Reimbursement Rates (Reimbursable Lunches): $.055

(Includes free, reduced price, and paid reimbursable lunches.) 

5. Eight Cents Certification: $0.08

This district is eight-cent certified 

6. Effective USDA Foods Rate (Federal CFDA No. 10.560): $.43
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Document A31OrM - 2010

Compass Group USA, lnc, by and lhrough ils Charlwells
Dininq Div6on

2400 Yorkmont Road
Charlotte, NC 28217

OWNER:
(Natu, legal stotus ond odfivss)

North Reading Public School District
189 Park Street
North Reading, MA 01864

Conforms wlth The Amerlcan lnstitute otArchltects AIA Document 310

SURETY:
(Nane, lcgol stans ond lritrcipql llocc .rf h$irt.,xr\)

Travelers Casualty and Surely Company of America

One Tower Square
Hartford, CT 06183
Malllng Address tor Notlces

Same As Above

This document has lmporlanl
leg a I conseq! ences. Consullalion
wilh an atlorncy ls cncouragcd
with respect to ils completion or
moditication.

Any singular rof€ronco to
Conkaclor, Surely. Owneror
olher party shall be considered
plurat where applicable.

BONDAMOUNT: 5% Five Percent ofAmount Bid

PROJECT:
(N1DE, ledtlo or ad.ldss. otd l\'ojcct lmber. if d )l
Food Service Management

Thc Collt3ctor.nd Sureo'src bo nd to thc Orvlcr in thc ruount sct fonh ebovc. for thc pryrrtcDl of rvhich thc CortlEclor and SurcD billd

Bond a(c such thot iflllc O\ncr ccccpts thc bid of rhc Contrcctor Nithio tlro tinrc spccilicd in lhc bid docunrcnts, or Nilhir) such lintc pcriod
as rna;_ bc agrccd to by lhc Oreacr old Conlraclor, alld thc Collraclor cilhcr([)culcrs irtlo a corttracl $ith lhc O\vncritt accotdlrtcc $itll

p!.r-n|cnt of labr ond ntrlcrial l'unlishcd ir lhc proscculiol lhcrcof: or (2) pa]s lo lhc ONncr lhc dill]rcncc, not ro cxc.cd thc auottnt of

hid. Woil.cr ol'nolicc by llc Surcl!, shrll llot nnnly kr uny r:,rlcnsion cxcrcding sixty (60) &],s io lhc llggrcgalc bcyntd thc linrc lirr

$i)ily(60)days.

Ifthis Bond is issucd in connccriol ivith. subcortmctor! bid to n Cor)troctor. rhc lcnu Conlractor io this Bond sholl bc dccnlcd lo bc

subconloctorand thc tcrnt orrncr slull bc dccnlcd lo bc conlractor.

0sa stllutory bond olld ol us a coulrrlorl hw txxrd.

Sigocd and scalcd rhis 6th da1'of March,2024.

Com s Grou USA lnc. and th ts Chartwells Dining Division
(Ptlrtclpal) (Scol)

B
(nnt)Oani homas SVP & Treasurer

suiat,

ril rA<.),----
Travelers Casualty and Surety Company of

(Saal)

By
ttrir"{ JeFifer C. Hoehn

s-0054/As 8/10

fitli A^gela D msey, ttorney-i act

D]] B D BOND

Bid Bond
CONTRACTOR:
(Nanc, lqal stotus ond oddres)

lsn,?D)
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TRAVELERSJ

Travelers Casualty and Surety Company of America
Travelerc Casualty and Surcty Company
St. Paul Fire and Marine Insurance Company
Farmi ngton Casualty Company

POWER OF ATTORNEY

KNOW ALL MEN BY THESE PRESENTS: That Travelers Casualty and Surety Company of America, Travelers Casualty and Surety Company, St. Paul
Fire and Marine lnsurance Company, and Farmingtoo Casualty Company are corporations duly organized under the laws of the State of Connecticut
(herein collectively called the'Companies"), and that the Companies do hereby make, constitute and appoint Angeta D. Ramsey of Charlotte , NC ,

their lrue and laMul Attorney(s)-in-Fact to sign, execute, seal and acknowledge the following bond:

SUrety BOnd NO.: Bid BOnd PrinCipal: Compass Grep USA. lnc., by and thr@gh its Chartwells Dining Division

OR Obligee: North Reading Public School District
Prolect Descrlptlon: Food Service Management

lN WITNESS WHEREOF, lhe Companies have caused this instrument to be signed, and their corporate seals lo be hereto afrixed. this 2'l st day of April,
2021.

State of Connecticut

City of Hartford ss.

By
Raney, Senior Vice President

On this the 21st day of April, 2021, before me personally appeared Robert L. Raney, who acknowledged himself to be the Senior Vice President of each
of the Companies, and that he, as such, being authorized so to do, executed the foregoing instrument lor the purposes therein contained by signing on
behalf of said Companies by himself as a duly authorized officer.

lN WITNESS WHEREOF, I hereunto set my hand and official seal

My Commission expires the 30th day of June, 2026
Anna P. Nowik. Notary Public

This Power of Attorney is granted under and by the authority of the following resolutions adopted by the Boards of Directors of each of lhe Companies,
which resolutions are now in full force and effect, reading as follows:

RESOLVED, that the Chairman, the President, any Vice Chairman, any Executlve Vice President, any Senior Vice President, any Vice President, any

Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary may appoint Attorneys-in-Fact and

Agents to act for and on behalf of the Company and may give such appointee such authority as his or her certificate of authority may Prescribe to sign
with the Company's name and seal with the Company's seal bonds, recognazances, contracts ol indemnity, and other writings obligatory in the nature of
a bond, recognizance, or conditional undertaking, and any of said officers or the Board of Direclors at any time may remove any such appointee and

revoke the power given him or her: and it is

FURTHER RESOLVED, that the Chairman, the President. any Vice Chairman, any Executrve Vice Presidenl, any Senior Vice President or any Vice
President may delegate all or any part of the foregoing authority to one or more otficers or employees of this Company, provided thet each such delegation
is in writing and a copy thereof is filed in the otfice of the Secretary: and il is

FURTHER RESOLVED, thal any bond, recognizance, contract of indemnity, or writing obligatory in the nature of a bond, recognizance, or condilional
undertaking shall be valid and binding upon the Company when (a) signed by the President, any Vice Chairman, any Executive Vice President. any

Senior Vice Presidenl or any Vice President, any Second Vice President, the Treasurer. any Assislant Treasurer, the Corporate Secretary or any
Assistant Secretary and duly attested and sealed with the Company's seal by a Secretary or Assistant Secretary; or (b) duly executed (under seal. if
required) by one or more Atlorneys-in-Fact and Agents pursuant to the power prescribed in his or her certificate or their certificates of authority or by one
or more Company otficers pursuanl lo a written delegation of authority; and it is

FURTHER RESOLVED, that the signature of each of lhe following officers: President, any Executive Vice President, any Senior Vice President, any
Vice President, any Assistant Vice President, any Secretary, any Assistant Secretary, and the seal ot the Company may be affixed by facsimile to any
Power of Altorney or to any certificale relating lhereto appointing Resident Vice Presidents, Resident Assistant Secretaries or Attorneys-in-Fact for
purposes only of executing and attesting bonds and underlakings and other writings obligatory in the nature thereof, and any such Power of Attorney or
certificate bearing such facsimile signature or facsimile seal shall be valid and binding upon the Company and any such power so executed and certified
by such facsimile signature and facsimile seal shall be valid and binding on the Company in the future with respect to any bond or understanding to
which it is attached.

l, Kevin E. Hughes, the undersigned, Assistant Secretary of each of the Companies, do heroby certify lhat the above and foregoing is a true and conect
copy of the Power of Aftorney executed by said Companies, which remains in full force and effect.

Dated this 6th day of March , 2024 .

Zo- {/4+

To verify the authenticity of this Power of Altomey, please call us at l-8OO-421-3880.
Please refer to the above-named Attorney(s)-ln-Fact and the details of the bond to which this Power of Attorney is attached.

,t
coE'r.$.'t l9tHAHTFORO.

CONN.

tr)EilC

HARIFORO
coril. l9t

D.II. BID BOND

ctr.alt
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Price/Cost ! nformation
For olmost 27 years, Chortwells hos provided North Reoding Public Schoo/ District with

exceptionol child nutrition progroms. Our mission is to continue to ensure your students

leove the cofeterio hoppier ond heolthier thon when they come in. We work hord to bolance

the nutritionol needs of your district with on optimized operotionol progrom, increosing

engogement, participotion and revenue.

You can trust and depend on our proven price proposal for your foodservice program. Our pricing strategy
and operational processes have been developed to align with your unique needs. Our experience working
with you and our more than 7OO district partners nationwide gives your district security, eff iciency, tighter
controls and great f inancial results. Our proposal provides an optimal, balanced distribution of quality, service

and price.

I

o
Per Schedule F in the RFP, sPecific
costs must now be included in our
administrative fte, as outlined in Schedule
E. We have adjusted our expenses and
administrative fee accordinglY.

PRICE/COST I N FORMATION

I
Ir

)

IJ\
"(

..\

q * \

-/
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Paid, Free and Reduced

Oo
o o

o

o

145,000

125,000

105,000

85,000

NORTH READING PUBLIC SCHOOLS DINING PROGRAM:
* ,' 

^r,:,:,: 
-'j:::,: 

:::,:"::: " 
-

126,800

COVID Waivers:

-f
Free meals for all students

92,71.O

85,840

77,870
80,

742,273

108,324

1s,594

65,000

66,776

72,376

779

2079-2020

50,466

2020-2021

78,906

2027-2022

on average, the rebates passed
back to North Reading each year

are8.3Yo higher than our total
charged administrative and

management fees.

45,000

2078-2079

chortuzells';:

Cost Summary
. Management Fee. $IS,OOO

. Administrative Fee: $95,324

. Meal equivalent is based on the RFP amount of $4.7O

Net Cost to North Reading Public Schoo! District

Total Proposed Fee: $108,324

- Value Allowance Rebates $j42,273

Net Cost -$35,949

Nonru READING
PusLrc ScxooL Drsrnrcr

PAID, FREE AND REDUCED

2022 2023 2023-2024 2024-2025

serving up h.ppy A hea!thy

'Pusuil ofEac.ll.ncc"



Estimated Purchasing
Rebates for School Year
2024-2025: $142,273
The purchasing power of Chartwells and the entlre
Compass Croup family is evident in the transparent return
of all purchasing rebates. No other company has the
purchasing power to provide competitive invoice pricing
and signlf icant rebates to your district. Our proposed
purchasing rebates are estimated based on the RFP,

provided data and our pro.jections.

Rebate Transparency
Chartwells will continue to identify rebates, discounts and
allowances on the operating statements and provide North
Reading Public School District with access to records as

required by applicable regulations. Chartwells will pass

through all allowances earned. These allowances include
man ufactu rer item vol u me al lowa nces, loca I su pplier
i nvoice d iscou nts, d istri butor a I lowa nces, su ppl ier cred its

and applicable growth incentives.

Chartwells does not charge any rebate management fee

or rebate admlnistrative fee, passing lOOTo of applicable
rebates to our clients.

Proposed Foodservice Program Return
It is our privilege to serve North Reading Public School
District. We will continue to work diligently to bring
best-in-class programs and positive financial results to
your students and school community. Our passion and

commitment to your program will never waver.

Guaranteed Return: $354,454
As part of our comprehensive f inancial commitment, we're

offering a guaranteed return of $354,454. Our experience
with you, resources and analysis of information provided in
the RFP allow us to conf idently present this f igure to the
distri

ESTI M

L-

T

*

{#

i

I

,t

I

7
RERil
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1,540,000

1,440,000

L,240,OO0

1,040,000

840,000

540,000

440,000

240,OOO

40,000

(150,000)

71-0,56L

2,517

558,680

(8s,110)

201,9 -2020

592,010

(90,994)

2020-2021,

300,317
(744,9491

20 22 -2023

NORTH READING PUBLIC SCHOOLS DINING PROGRAM: REVENUE
AND PROFITAB!LILTY

^-. -Total Revenue *Profit/(Loss)

7,262,095
1.,258,L86

L,206,690

COVIDWaivers: E
Free meals for all students

2s 3,585

2023 -202 4

t,495,584

354,453

2024 -202s2018-2019 202L- 2022

serving up happy & healthy
chortuzells';l

NonrH RrRolNc

ESTIMATED PURCHASINC REBATES FOR SCHOOL YEAE 2024-2025. $142,273

Puslrc Scnuol Dts I xlc I

"Putsuit of Exullcnrt"
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NORTH READING PUBLIC SCHOOLS DINING PROGRAM: 7-YEAR
SNAPSHOT

I Total Revenue r Personnel r Food & Paper Total Meal Counts Direct Costs

COVID Waivers:

-

Free meals for all students

2079 -2020 2020 -2021 2027 2022 2022-2023 2023 -2024

o

E
d

ll,e

1,600,000

1,400,000

1,200,000

1,000,000

800,000

600,000

400,000

200,000

lll,,
2024 -202s

chortrvells';l
serving up haPPy & healthY

NonrH RreolNc

ESTIMATED PURCHASINC REBATES FOR SCHOOL YEAR.2024-2025: $142,273

PuBLrc ScHooL Dtsrntc.r
'Pursuit of Erccllcncc'
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Schedule E - Financial Schedule

Schedule E Financial Schedules
Operatint Statement

North PSSY2025 Chartwells

PROJECTED REVENUE

Elementary Schools @ S 4.oo S

Middle Schools @ s 4.oo

0 High Schools @ S 4.00 s
Student Reduced Price:

District Wide @ s o.4o S

Student a la Carte: 160,597.00s
Adult Lunches:

Adult a la Carte: 9,371.00s

Lunch Sales 159,968.00 (a)S

Student Paid Meals:

Cafeteria Sales: (Lunchl

Cafu teria Sales (Breakfast)

Student Paid Meals:

0 Elementary Schools @ s 2.oo S

0 Middle Schools @ S 2.00 s
0 High Schools @ S z.oo s

Student Reduced Price:

District-Wide @ S o.3o s

Breakfast Sales

Catering 20,000.00
Bank lnterest

Other lncome 72,748.0Os
Other lncome

S

Other 32,748.00 (cl

202,716.0OSubtotal

Special Functions:

Total Sales

SCHEDULE E _ FINANCIAL SCHEDULE

I of 6

5

S
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Projected Reimbu rsements

District Wide Paid Meals S o.s3@ 5

s 3.s8@ 5Reduced Meals

Free Meals27t,763 S 4.38@ I,L90,327.94S

1,190,321.94 (B)SSubtotal Lunch Reimbursement

District Wide Paid Meals 38 s

s 1.e8 sReduced Meals

L03,546.20sFree Meals45,4t5 52.28

Subtotal BreaHast Re imburseme nt 103,s46.20 (C)

Anticipated Reimbursement Federal & State (Lunch)

Projected Expenses

TOTAT INCOME s L,496,584.r4

Food

Student Lunches 27L,763 Meals @ 51.7s s 475,585.25

Student Breakfasts 45,4L5 Meals @. s 1.07 s 48,657.63

Adult Lunches 0 Meals @ 5 s

Employee Lunches n Meals @ 5 5

Districtwide a la Carte s 81,584.64

Special Functions s 9,600.00

USDA Processi n g Charges s

Purchasi ng Credits/Rebates thislineisexcludedintheMARFP;itisincludedhereforreporting transparency s (r42,273.OO],

USDA Donated Foods

Val ue net into food cost
s

Net Food Cost s 473,1s4.s2 lDl

2of6
RFP Schedule E Rev. Oct 2020

SCHEDULE E _ FINANCIAL SCHEDULE

Anticipated Reimbursement Federal & State (Breakfast)
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Hourly Wages: (Employee schedules, work hours and rates of pay must be attached)

Ad m in istration/Clerical s
Food Service Workers 357,577.00s

Other 5

Other s

Salaries: (Employee schedules, work hours and rates of pay must be attached)

Management s 104,690.00
Other s

Other Payroll Costs

Em ployee Fri nge Benefi ts 37,366.005

s
Other Expenditures: Per RFP Schedule F, Pg 55, expenses with * are now included in the Admin Exp s

Auto Allowance S s00.00

Cafeteria Supplies (paper, cleaning, etc.) 46,726.00S

Commodity Delivery s

General Support and Administrative Expense 95,324.00s
Depreciation (RFP requested S30K- split between each district)

Equipment Rental

I nsu rance 6,276.00S

Menuflicket Printing

Office Su ppl ies/Outside services 1,000.00s

Performance Bond
*Promotions

Replacements 1,500.00s

Com m u n i cati o n/Stationary/Postage 750.00s

Telephone

U n iforms/Lau nd ry s
*Manuals

Computer & Softwa 4,530.00s
*Trai n i

Safety suppl 339.00$

fusociate Training S

Total Labor and Other 655,978.00 (El5

Labor

3 of6
RFP Schedule E Rev. Oct 2020

SCHEDULE E _ FINANCIAL SCHEDULE
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Itenr3cment rod/or Admlnlrtrrth c Fce Propool : Chartwells K-12 frxxl sn'icc rrarugcnrcnt corpcny
(hcreinfrcr rcfcrrd to ar thc FSMC), egrccs to opcratc &c school food *clicc progrrm of th€ SFA Not& Rcoding

Schmt Codoincc. e fc&et Ctild Nutriti<xr Progr.m School Food Authodty (h.rcinfr.r rcfcnod to s &c SFA) as

dcrcrrtcd in rbc SFA'I Rcgrrcit fa Propoeel (RFP) rycificaios for th€ 2023 - 2024 rctol pr d fu rcrwel ltan

Rcocrrl Ycar l: 07Ot2025 to 06i3011026

Rc{lc*at Ycar 2: 07101r?026 to ffii3(}'2027

Rcnc*rl Ycar 3: 0?OI,20l? to (}6,3O?028

Rmcwrl Ycar4: 07101€028 to (5,'3O20?9

This is subjar ro euhE<pcor rrgxiacd orr-year cxtcnsiort$ of thc agrccnurt. No[withlttstding 8ly cootril?
unfustanding c inrcrpraerion the tcrm of this sgrccrrul Ctall bc onc yer. as requircd by USDA This

sgrccrrrcnt rmy be rtncwcd for onc-ycr tunrs for tP ro four(4) additioml ycars-

Fcc Adjusrnrnrs: Upon murrnt wrirca agrccnrnt of rhc SFA ud thc FSMC. trc Measgcrnent Fcc and Administntitc
Fec nay bc adjustcd ennrnlty- Such adjusttlEnl sball bc by m rtone than thc pcrcr:ntegc of chrogc in thc Csrumcr Pricc

ln&x (*CPI') for all Urten Consumcn (CPI-U U.S. city avcrage), Nordrcast Regian. Food Awty fronr Horne for tle
prqrcding ycer (AFil - M&ch). Llor rccptare by thc SFA. grch incrcesc in fccs ghall bc incorPo.otcd intlo any

rencwal of this rpnErl.

JO

SCHEDULEF_FSMCFEE
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Schedule G - Guaranteed Return

*Please note: This form must be complcted b1'the FSIIt(l and submitted separetelv in the
sealed Price Proposal Envelope.

Grenrrttd Rctrn: Thc SFA ad tlE FSMC rhall wodr togchc to curc g tio.ncislty mrnd ud wclt trn
food scrvke opcrnion For thc tcmr of thc courct includhg rcrrcwal yeml thc FSMC abdl ggerrnbc rhrr
thc food rcnite prognm will *hicyc fioaciet (selrt orE opioo)

O Brcetcr+'a- &frncd rs -gcocorod paogrurrcveilG witl bc rufrcicrl rc cou ell ennl aod dircct
opcreting ccts irr'uncd-

O ,tffitffifr*Ii$ffiffi rcvslrcr uitl crecd ell aruel lnd dircct opcratins cosrs

O tlcficit: &fuod u -gtacnrcd prograo rtrcnrrc wilt nor bc suFrsicrt to cotct all rtual aod direo
opcrarbg ccts imurred. Dollar lrtlrr:

Adu.l arrl din*t opcrating crxrs uc ss dcsrribcrl in pragnpbs I 2. l0A - E abolc.

lf il c cmadlretcd ruun lr rtc Fd sct*c hagtufias shrt $thc lr,llc's gtutwttetd
r,lalttr crrtnt, the tSllC thdl py tk dfiewrcc lo thc SF,{.

The Ouorontee ts bosed on the occurocy of the informotion ond ossumptions provided by the SFA in the
RFP ond sholl be renegotioted if operoting conditions chonge significontty.

Schedule (i (iuaranteed Return

SCHEDULE C _ CUARANTEED RETURN

!r
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Management Fee

Monthly Flat Rate S1,3oo.oo

OR

Cents per Meal (Complete Calculation Below)
*student Annualized Meals meals 0 @ S s

Total Management Fee $ 13,000.00 (Fl

ExpenseTotal S r,t42,r32.52
(D+E+F)

Profit/Loss (Subsidy) s 354,45r.62

Total Number of Reimbursable Meals

Meal Eq uivalent = The total S val ue of a I a carte and adult meals divided by the current free I unch

reimbursement rate + per meal commodity foods reimbursement.

*Student An nual ized Meals = the number of reimbursable meals + (the S amount

reimbursement rate +the per meal commodity [USDA Foods] reimbursement).
of adult and a la carte sales) divided by (the current free I unch

**l n accordance with Section 18.6 ofthis RFP the Meal Equivalency Rate used i n the Contract shal I be adj usted ann u al ly and m ust be set no I ower

than the current free I unch rei mbu rsement rate pl us the
commodity (USDA Foods) reimbursement rate.

4 of 6
RFP Schedule E Rev. Oct 2020

SCHEDULE E _ FINANCIAL SCHEDULE



Schcdule F Iood Senice ]lanagement ('om rnr ([5\t( ) ]ct

ScheduleF-FSMCFee

*Please note: This form must be completed by the FSMC end submitted seprrately in the
sealed Price Proposel Envelopr.

FcCoaoomtr
Tbe FSMC's fccs srrst bc i*lusivc oftll gcocrd ed.dminfurrdivc fe es wcll es pro6l ard in con?liuc with
USDA rulcs end rcgulerions.

la edditian to ttc abouc rcqrirrocur md any ohcr rcqdffiBru irhdcd ia ttc Agrarat thc tblbwing corrs MAY
NOT bc inch&d in ay othcr crpcrrc clrrrgEd to thc SFA othcr tba er indicerd in thc cbrr rndcr prngnpb 2 h6rio-

l- Mcru &rclopm.d rpocific to tbc opcratio
2. Memgcmau rrcctiry. rndor ruregcmt &vcloprat prognm spccift to rhc opcnioo
3. Nutritio odrrcioo melcrielr ad progrrr crpfi3c
4. Frciliri:s lepur ard dcsigp *rviccr +ccific r rtc opcrrtixr
5. Cori of dcrclqiag tniaing or pmccdrcs maulr
6. Food scrvicc oantrol fanns end sp,plic
7- MrErids hr food scrvk* promtions' 8. Atl pucbesing scrvioc3
9. Edrretim Pmvidod tbougi clsrrooo pilograr, peratAcrbcr reriagr rad sch@l food scrvicc advircy

cofitmince Gctings
10. Atl munring.d b@lttccpiag
I l. All pryoll rtPating, rcordinS md dor,:urmtatioa inchyting thc issurne of $reHy payr,oll cbccks fr food

scrvkc manegc.at corryny cmployccs
12. Supply of dl rdministralivc. dicuic. nutritirael. *anirerim urd pcrorurd rdvicc
13. Vrsitetiodcovcqe ty corporarc chcf driog rchool fod *nicc pmcro{iooo
14. Vrsiadoa/covcragc by a priocipd or othcr ct*rrivc of thc firod rcrvioc murgcrurt rrrnFny 15. o$cr

Fccs mr oulincd by thir RfP tbet are irludcd in thc fe rnust bc &liru Gd rod lisrcd bc6w:

Fcc Strr{rn: Plcesc mltk thc teHc bclo* with m X for ttrc corryomnts rher ryt fc up tbc Adminbmrivc
fccfUenag.trErt Fcc a arc ro be directly billcd to thc SFA from thc itcm ll*cd abovc. L$or and foort producrion costr
are covcrcd latcr in ths sdion.

Adelrbtrrtlve Fcq TtE FSMC shall chrgc rhc SFA [CHECK ONE AND INSERT Sf

O "-F-ff llj$g- pcr nurlh for '10 rurths during cech ycer of thc cootmet. Tbc fee rrFcscnrs rhc
FSMC ovcrtcad crpcnscs listcd bclow

OR
Q a fcc of S- pcr rml/rrcel c$rivalcnt. Mcal cquivelcnts shrtl bc &rcrnrird by

Thc fcc rcprcscnts thc FSMC ovcrtqrd crpcnlcs lisrod bclorv

AND/OR

Murcocrr Ftc Thc FSMC sbatl che$c rtrc SFA ICHECK ONE AND INSERT ll
O a fcc ofs 1.3O0-m pcr rnnrh for 10 npnthsduring cach ycar ofthc r:ont*r Thc fcc

rcprtscnts thc FSMC Pmlit
OR

Q a fcc of $- pc naUnrcal csritalcnt. Mcel equirutcrl's stutl bc &rcrmi6d by
Thc fcc ftpre.nts thc FSMC Prufit.

SCHEDULEF-FSMCFEE
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chorttvells'i
serving up happy a healthy

o



North Reading Public Schools
Food Service RFP Score Sheet Summary

RFP Summary Ranking Scoring Sheet for Chartwells
Glen McKay Sean Killeen Mike Connelly

Rank Criteria Score Score Score Total Overall 
Rating

1
General Experience -

4 4 4 12 HA

2
Reference  Satisfaction 4 4 4 12 HA

3
Operations-Reasonableness & 
Reliability 3 4 4 11 HA

4
Food Service Director Relevant 
Experience 4 4 3 11 HA

5 Proposed Menus 4 4 4 12 HA

6 Marketing and Merchandising 4 3 3 10 HA

7 Financial Stability 4 4 4 12 HA

8
Employee Trainings (# of training 
per year) 4 3 4 11 HA

9
Student Participation Rate 
(average lunch participation) 4 4 4 12 HA

10.1
School  /Community Outreach

4 3 3 10 HA

10.2
Registered Dietician on staff 
(# years of experience) 4 4 4 12 HA

43 41 41

Total Overall Rating

Criteria Conversion Chart
Code Criteria Rating Value Individual  Criteria Rating / 

Value

HA Highly  Advantageous 4 10-12 Points

A Advantageous 3 7-9 Points

NA Not  Advantageous 2 4-6 Points

U Unacceptable 1 3 or less Points
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Exhibit M – Scoring Committee Results Chart and Criteria Ratings Conversion Charts 

Overall Ratings Ranges Chart 
Criteria Rating Overall Rating Ranges Vendor Names 

Highly Advantageous* 36 - 28 

Advantageous 27 – 19 

Not Advantageous 18 - 10 

Unacceptable 9 – 0 

*Only Overall Ratings of Highly Advantageous move forward to the Price Evaluation Stage. If there are no vendors rated
Highly Advantageous, the LEA reserves the right to move Advantageous vendors to the price (Guaranteed Return) 
evaluation stage. 

Overall Ratings Ranges Chart 
Vendor Names Criteria Points* Guaranteed Return - 

Highest* (1st) to   
Lowest (4th)  

*Ties on the Guaranteed Return are broken by the highest Criteria Points
*Ties on both Guaranteed Return and Criteria Points are broken by lowest Management Fee
*If the Guaranteed Return is Unacceptable for these vendors, the LEA reserves the right to go to the Advantageous
vendor(s) 

Chartwells

Chartwells 41-43 1st (HA)
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EXHIBIT N 
Non-Collusion Statement, Tax Compliance Certification, Certificate of Independent Price 
Determination, Certification of Clean Air and Water, Energy Policy and Conservation Act, 

Certification Regarding Debarment, Foreign Corporation Certificate of Registration, 
Certification Regarding Lobbying, Disclosure of Lobbying 



Non-Collusion Statement

351 
Non-Collusion Statement

Required Bid Documents



Tax-Compliance Certification

353 
Tax-Compliance Certification

Required Bid Documents



Certificate of Independent 
Price Determination

355 
Certificate of Independent Price Determination

Required Bid Documents

Finance Director    6/10/2024



Certification of Clean Air and Water

357 
Certification of Clean Air and Water

Required Bid Documents

Finance Director 6/10/2024



Energy Policy and Conservation Act

359 
Energy Policy and Conservation Act

Required Bid Documents

Assistant Superintendent of Finance 

6/10/2024



Certification Regarding Debarment

361 
Certification Regarding Debarment

Required Bid Documents



Foreign Corporation Certificate 
of Registration

363 
Foreign Corporation Certificate of Registration

Required Bid Documents



365 
Foreign Corporation Certificate of Registration

Required Bid Documents



Certification Regarding Lobbying

367 
Certification Regarding Lobbying

Required Bid Documents



369 
Certification Regarding Lobbying

Required Bid Documents



Letter of Surety

371 
Letter of Surety

Required Bid Documents



373 
Letter of Surety

Required Bid Documents



School Address Current 
Enrollment 

Projected 
Enrollment 

Attendance 
Factor 

Free and 
Reduced 
Lunch %

Lunch 1 Time Lunch 2 Time Lunch 3 
Time

Lunch 
Location

Breakfast 
Program Location

Batchelder 
Elementary 175 Park Street 452 466 94.50% 8.40%

10:45 - 11:30 
(K @ 10:45-

11:15; Grade 1 
@ 11:00-11:30 

a.m)

11:45 - 12:15 
(2-3)

12:30 - 1:00 
(Gr. 4-5)

Cafeteria 7:15 - 7:45

Cafe

Hood 
Elementary 

298 Haverhill 
Street 410 432 94% 13.80% 10:45-11:15 

(Gr. K/2)

11:35:00-
12:05 (Gr. 

4/5)

12:25:00-
12:55 (Gr. 

1/3)
Cafeteria 

7:15 - 7:45
Cafe

Little 
Elementary 7 Barberry Road 294 319 95.9%% 14.90% 11:00-11:30 

(Gr. K/1)
11:45-12:15 

(Gr. 2/3)
12:30-1:00 
(Gr. 4/5) Cafeteria

7:15 - 7:45
Cafe

Middle 
School 189 Park Street 543 500 95.70% 12.60% 11:59-12:27 12:50 - 1:18 N/A Cafeteria

7:45 - 8:25

Main 
Street/Cafe

High School 189 Park Street 618 651 94.40% 12.50% 12:36 – 12:55 12:57 – 1:15 1:19 – 1:38 Cafeteria 7:45 - 8:25 Main 
Street/Cafe

Total 2,317.00 2,368 95% 12.20%

North Reading Public Schools Food Service RFP Exhibit A 



1117124,9:03 AM

District Level Claim

School Nutrition- DistricVSchool Resources - Massachusetts Department of Elementary and Secondary Education

mU mass.6*,ffirni$Er
lds$$(ahrsfr$s llpsrlbrsrrl d
f,Jcnrnfory &,Sccorrfnry .Hdrrrfion

Stat6 Government . State Servlces

';:rl

s
&pplicelti$H Li$t Ssc$rlty p$rtfit t.o$ Out

O9-2L7 North Reading

*Claim Rev 0Claim

Sponsor Claim

District Name

StatusfAPPRoVEDMailingAddress t89 Park Street
Middle School / High School Campus
North Reading, MA 01864

Phone ,78-664-78ro
Remarks

Luncfii z4T JO z/9
BreakfiEl 24t 36 zt9

Special Mil[[
after school ell Fiiil o 0

After School OtEer[ -o- u 0

Meal Typ! # Sites Enrollment Operating Days Attend, ParticlDatlon
Redu Student

Charqe
Adult

Charoc
Lunchl 5 z 5!> 15 Z 1JE 73Et 0.00 I 0.001

Breakfas{ 5 23t5 16 213 8 43 0 .00 I 0 .001
Special Milkl 0 U

After School AII Freel U 0 0 0 U

After School Othe{ 0 U 0 0 o 0.00

special Milk
Cost of ( Total Served

Purchasedl 0 Free Mil{ 0

Total Cos{ 0.00 Paid Mil\ 0

ffi 1) 5Jb U 0
Lunchl 2432 ZEL 18098

After School Snacld 0 U 0 0

Food suppliesl ----O".TOI Non-Food Supplies 0.00
Labor to PrepareTserue/Clein:l----T-50-[ Supervisor(s) 0.00

Number of Breakfasts Sewed by All SaIooLll6Sl Averaqe Costi ).oooo

Not Claiming

fl{os sr}ffi*rlt, Ddlerrrr*rr',rl o/
Elemeenf*4y & S**rrtrnqy search. Policies. site Info. contact DoE

https://gateway.edu.state. ma.us/manutrition/slSponsorClaim.doe 1t1

North Reading Public Schools
Food Service RFP Exhibit B

Reimbursement Claims



1117124,9:03 AM School Nutrition- DistricVSchool Resources - Massachusetts Department of Elementary and Secondary Education

.s& Mss.#ot,trffi
M es,,, *att il t Dcpd ?lrrcn t ol
El*mentwy & Secondsry Silucntion

District Level Claim

State Gov6rnment. State Servlces

t,m$

Application List Security Portal Log Out

O9-2L7 North Reading

*Claim NOV-2023 Claim 1 Rev 0

Sponsor Claim

. General Informat on
Rev o

Mailing Address 189 Park Street
Middle School / High School Campus
North Reading, MA or864

StatuslPAID

Phone 928-66q-z9to
Remarks

Prooram Free Reduced Total
Lunchl 244 36 280

Breakfastl 244 36 280
Special Milkl

After School All Freel 0 0
After School Otherl U 0 o

Summaru Informatlon Bv Prooram:

Lunchl ) t5L5 16 2ZOO l-352 0.00 | 0.001
Breakfastl 5 2 3L5 L9 ztao 4J_ 0.00 | 0.001

Special Milld 0 U

After School All Freel 0 0 0 U U

After School Othe4 u U U 0 0 0.00

Purchasedl 0 Free Milkl o

Total Cos{ 0.00 Paid Mil{ U

oooo

Meal TvDe Free Reduced Pald Severe Free
Breakfasd fuv I5 649 0 0

Lunchl Zl54 309 zl2b5
After School Snacld U u U t)

'otal Dlstrict Brerkfast Operatinq Costs by category (For sponsors with at least one severe need site):
Food Suppliesl 0.00] Non-FoodSuppliesl 0,00

Labor to Prepare/Serve/Clean{ 0 , 001 Supervisor(s):l 0.00

Number of Breakfasts Served by AII Schoolslzzs

Not Claiming

M il{sadrsse ut DW r lrnail 0f
ittm*ni*y ti iecvniargr ktuwt ian search . Policies .Site Info .Contact DOE

https ://gateway.edu.state. ma. us/manutrition/slSponsorClaim.doe 111

District Nam

l, Sltes Enrollment OD.ratlnd Devs Attand. PtrtlclDatlon
R€du Student

Charoe
Adult

CharoeMeal TvDe

l<

North Reading Public Schools
Food Service RFP Exhibit B

Reimbursement Claims



1117124,9:03 AM

x6$ Mase..d"r.q;.i!SdE

i4us*r*ih*s*tt* t)*pcrlrnrl qf
6Je n:rnf cry & SeeonrJory

District Level Claim

.trtrirs$J'c,lffi.$s/rd D+fr rt flre il f ol
€Jementory & Sircoruf,cryr f*$lcaf irrr

School Nutrition- DistricUschool Resources - Massachusetts Department of Elementary and Secondary Education

State Government. State Services

f;drrstrirr ff;
d{.grpt}cation L.i$t $sc{irity f}orta! i*$$ $u*

(J9-217 North Reading

*Claim OCT-2023 Claim Rev 0

Sponsor Claim

District Name {orth Reading Public Schools Claim Month/YearlOCT-zoz3 Claim r, Rev o
StatuslPAIDMailingAddress 189 Park Street

Middle School / High School Campus
North Reading, MA o1864

Phone 978-664-78to
Remarks

EreakfasiT---* - - * 2 TT 
-

J5 272
$*GiMiiif-

After School Al FrA--------0- 0
After School Otherl 0 o 0

iu-!l m a ry-"Il!f_o.LUl!,?!!qn __By P__Lg g r? m i

Redu Student
charo€

Adult
Meal Type # Sltes Enrollment Operatlnq Days Attend. PartlclDation Charoe

Lunchl 5 2JL4 1,9 zL5t 1503 0.00 | 0.00
Breakfastl 5 z3t4 20 tJ-t I 46 0.00 l 0.00

Special Milkl 0 U

After School All Freel 0 0 0 U U

AfterSchool Otheri 0 0 0 0 0 0.00

Meal Counts:
Fr€e

Breakfasd 210 ztJ /33 0 0
Lunclrl 337 5 449 z4t 5z

After School Snacld U 0 0 U

rood suppliesl-----T. 6-01 Non-FoodSuppliesl 0,00
Labor to Prepare/Serve/Clean:l 0 , 001 Supervisor(s):f ----I.TO

Number of Breakfasts Served by All Schoolsdg6g

, Not Claiming

Special Milk
Cost of Mi k Total Served

Purchasedl 0 Free Mil{ 0

Total Cos{ 0.oo Paid Mil{ 0

Search .Policies.Site Info . Contact DOE

rlli

https://gateway.edu.state.ma.us/manutrition/slSponsorClaim.doe 1t1

^trlJ)

North Reading Public Schools
Food Service RFP Exhibit B

Reimbursement Claims



1117124,9:03 AM

A nx,"fra"agfiffi-
Mrs,*oeftlc&ir Srpurlwt tl ol
Ekmcntary & Secandary Edacation

School Nutrition- DistricUSchool Resources - Massachusetts Department of Elementary and Secondary Education

Stat€ Government. State Services

tli

ry
Application List Security Portal Log Out

O9-2L7 North Reading

*CIaim

District Level Claim

SEP-2023 Claim 1 Rev 0

Sponsor Claim

1. Generrl Informatlon
District Name North Reading Public Schools Rev o

Mailing Address r89 Park Street
Middle School / High School Campus
North Reading, MA 01864

Phone c78-664-7810
Remarks

Prooram Free Reduced Total
Lunchl 255 42 t9t

Breakfastl 255 42 t9/
Special Milkl

After School All Freel 0 It

After School Otherl 0 U U

Summarv Informatlon Bv Prooram:
School Lunch and Brcakfast

Meal TvDe # Sites Enrollment Operatlns Days Att€nd. Partlclp.tlon
R6du Student

Charoe
Adult

Charqe
Lunchl 5 zllE t] ZZ30 1440 0. 001 l o.ool

Breakfas{ ) t5ra LI tt 5v rJ 0.001 | 0.001
Special Milkl o o

After School All Freel U U U U U

AfterSchool Otherl 0 0 0 0 o 0.001

SDecial Milk

Purchasedl 0 Free Milkl o

Total Cos{ 0.00 Paid Mil{ U

Meal Counts:

Breakfas{ 149 1I 40E U 0

LuncN 269l J99 r l-1u4
After School Snacld 0 0 0 0

FooAsupptl;f-----Tl6 Non-FoodSuppliesl 0.00
labor to Prepare/Serve/Clean:l 0 . 00 Supervisor(s):l 0.00

Not Claiming

M essatht$clr s Dap rlrnett I o/
Elementwy & Secondary H*cation

https://gateway.edu.state.ma.us/manutrition/slSponsorClaim.doe

Search .Policles .Sit€ Info .Contact DOE

111

Statu PAID

North Reading Public Schools
Food Service RFP Exhibit B

Reimbursement Claims



1117124, 9:04 AM

# Masr.#,o,'sryftryD
MrssddilJrcds llrF ilmil I ol
Elemc nt ary €r Sc co n dary Educstion

School Nutrition- DistricVSchool Resources - Massachusetts Department of Elementary and Secondary Education

State Gov€rnment. Stat€ Servlc€s

w
Applicatiott Li$t $ecurity F{}etffl 1".${, Ox*

O9-2L7 North Reading

"Claim JUN-2023 Claim 1, Rev 0 (PAID)

1. General fnformatlon
District Namr North Reading Public Schools Claim Month/YearUUN-zoz3 Claim r, Rev o

Mailing Address r89 Park Street
Middle School / High School Campus
North Reading, MA or864

StatusPAID

Phone s78-664-7810
Remark

Lunchl 325 34 359
Breakfastl 325 J4 359

Special Milkl
After School AII Freel 0 0

After School Otherl t) 0 0

School Lunch and Breakfast

lleal TvDe # Sltes Enrollment OperatlnE Days Attend. Participatlon
Redu Student

Charq€
Adult

Charge
Lunchl 5 z33t 1J z 2tz l-16E 0.00 0.00

Breakfas{ 5 z55L 1J ztLt 37 0.00 0.00
Special Milld o 0

After School All Freel U U U 0 0
After School Othe{ O 0 o U 0 0.00

Soeclal Milk

Purchasedf 0l Free Milkl U

Total Cos{ 0.001 Paid Mil{ 0

Cost Perlo.oooo

Meal Counts:

w I 34t U u

Lunchl LOZg 245 IJ.l.b 5

After School Snacld 0 0 0 (l

Fo od supplGa[----l:0-dl Non-FoodSuppliesl 0.00
Labor to Prepare/Serve/Clean:l 0 , 001 Supervisor(s):l 0.00

Number of Breakfasts Served by AII Schools:|a86

Not Claiming

Sponsor Claim

District Level Claim

Maoaadtu,f,]ll s Dtpt rt ,,,,cnl af
Elewentwy & Sbcurrfary &&rcotirrw

https://gateway.edu.state.ma.us/manutrition/slSponsorClaim.doe

search . Policies.Site Info .Contact DOE

1t1

North Reading Public Schools
Food Service RFP Exhibit B

Reimbursement Claims



1117124, 9:04 AM School Nutrition- DistricVSchool Resources - Massachusetts Department of Elementary and Secondary Education

gs& Mgg.d.g,, State Gov€rnment.State Servlcesffirs-
Masiecir/rct r Dcryrtnal ol &
HJrrmcntary I kcondary ilxc*tiotr ,W

App$icatiun l-i$t Serurity Pilrtal i...o$ $ut

O9-2L7 North Reading

-Claim

District Level Claim

MAY-2023 Claim Rev 0

Sponsor Claim

on
District Name North Reading Public Schools Claim Month/YearF{AY-2o23 Claim r, Rev o

Mailing Address 189 Park Street
Middle School / High School Campus
North Readine, MA or86a

StatuslPAID

Phone )78-664-7810
Remarks

Program Free Reduced Total
Lunchl Jt5 34 359

Breakfastl 325 34 359
Special Milkl

After School All Freel U 0
After School Otherl J.bb 16 lEZ

School Lunch and Breakfast

# Sltes Enrollmant ODeratlno Davr Attond. Partlclpation
Redu Stud€nt

Chars€
Adult

CharseMerl TvDe
0.00 0.00Lunc\ 5 ZTJL IL z2t2 1440

0.00 0.00tr tzrt 44BreaHas{ 5 233L

Special Milkl U 0
UAfter School All Freel 0 0 0 U

0.00After School Otherl 3 l-146 II 109E ZEO

Special Milk

Purchasedf ol Free Milkl 0

Total Cos{ oiol Paid Mil{ U

Cost Pedo.oooo

Meal Counts:

Bretlfistf lZ3 1b b/5 0 0

Lunchl JYbJ' 435 25E51
After School Snacld 0 0 5 E60 0

otal District Breakfast Operating Costs by Cat€gory (For sponsorq wlth at one
Food Suppliesf---- d.OOI Non-FoodSuppliesl 0.00

LabortoPrepare/Serve/Clean:l 0.001 Supervisor(s):l 0.00

Number of Breakfasts Served by All Schoolslgt4 .oooo

Not Claiming

Mn*s{$tts*t r Drynrf*n*af of
Elementary & Secondary Educatian

https://gateway.edu.state.ma.usimanutritionislS ponsorClaim.doe

Search .Policies .Site Info .Contact DOE

111

North Reading Public Schools
Food Service RFP Exhibit B

Reimbursement Claims



1117124,9:04 AM School Nutrition- District/School Resources - Massachusetts Department of Elementary and Secondary Education

State Government' State Servlces

Sr

ffiJEE
Jt{rr*xcd**etf* Dcprduall o/
Elementary & *condrry Hucatian

District Level Claim

,(pplicntion l".i$t $*curity tsrtill Lst Srlt

O9-2L7 North Reading

*Claim APR-2023 Claim 1 Rev 0

Sponsor Claim

1. General Informatlon
District Nam€ North Readins Public Schools Claim Month/YeadAPR-zozs Claim r, Rev o

Mailing Address 189 Park Street
Middle School / High School Campus
North Reading, MA o1864

Statu{PAID

Phone s78-664-781o
Remarks

3tb29LLunchl J5
Jtb29rBreakfastl J5

Special Milkl
tlAfter School All Freel 0

t3zAfter School Otherl l/ t49

Summary Informatlon By Program:

Redu Student
Charge

Adult
ChargeMeal TvDe # Slt€s Enrollment Operatlng Days Attend. Particlpatlon

Lunchl 5 2326 L4 ttt I J.4 JO 0.00 | 0.ool
Breakfas{ 5 t3zb T4 zrl I 43 0.00 | 0 .001

Special Milkl 0 0

After School All Freel U U U 0 0

After School Otherl 3 L744 l4 LOOt ZUU 0.00

Cost of Milk Total Served
Purchasedl 0 Free Mil\ U

Total Cos{ 0 .00 Paid Mil\ 0

Meal Counts:
severe Reduced All Free

Breakfasd J,r9 16 4bE U U

Lunchl 2593 29b Ltlz5
After School Snac( U U 3 920 U

rotal Dlstrlct Ereakfast oDeratlnq Costs bv category (For sponsors wl
Food Suppliesl 0.00 Non-Food Supplies 0.00

Labor to Prepare/Serve/Clean:l 0 , 00 Supervisor(s) 0.00

Average Costi ).oooo

Not Claiming

M estadff,* a 8 Dqa ttn ca I ol
Elemeatsy {t Secondary Eilucation

https://gateway.edu.state. ma. usimanutrition/slSponsorClaim.doe

Search . Pollcles. Slte Info. Contact DOE

111

Uumltar of Aonrova
rl

North Reading Public Schools
Food Service RFP Exhibit B

Reimbursement Claims



1117124,9:04 AM

gS uasado,s:ffi.D
MasrrJu*elt* Drporfrtrl.t af
Ebm*ntary & Secondary Edrr*rtiow

School Nutrition- DistricUSchool Resources - Massachusetts Department of Elementary and Secondary Education

State Government . Stat€ Services

ff,
App,ication Li$t S6aurity Portal l.sg Out

O9-2L7 North Reading

*Claim

District Level Claim

MAR-2023 Claim Rev 0

Sponsor Claim

1. General Information
District Name )Iorth Reading Public Schools Claim Month/YearF,IAR-2o23 Claim t, Rev o

Mailing Address t89 Park Street
Middle School / High School Campus
lorth Reading, MA or864

StatusPAID

Phone )78-664-781o
Remarks

Number of ADoroved Aoolicatlons on File:
Tota

LunchT zur 35 326
Breakfastl 29t 35 326

Special Milkl
After School All Freel 0 0

After School Otherl 132 t/ L49

Summarv Informatlon Bv Prooram:

Lunchl ) zSzb Z3 zll2 tJ 34 0. u0 | 0.001

BreaHas{ 5 t3zb IJ tlt z 4E 0.00 | 0.001

Special Milkl 0 o

After School All Freel U U 0 0 0

After School Othe{ 3 LL44 t3 l-0bz 0.00

Cost of Milk Total Served
Purchasedl 0 Free Milkl U

Total Cos{ 0 .00 Paid Mill{ 0

Meal Counts:

Breakfasd 242 19 E4/ U U

Lunchl 4OZl 44b tbtut
After School Snacld U u 6360 U

FoodSuppliesl 0.00 Non-Food Supplies 0.00
I-abor to Prepare/Serve/Clean{ 0 ,00 Supervisor(s) 0.00

.oo
Average Costr l.oooo

Not Claiming

Mtstachvseas DW?tt rcnt of
Elementcy g Secowdary Educatioa

Search . Policies.slte Info'Contact DoE

https://gateway.edu.state.ma.us/manutrition/slSponsorClaim.doe 111

North Reading Public Schools
Food Service RFP Exhibit B

Reimbursement Claims



1117124,9:04 AM School Nutrition- DistricUschool Resources - Massachusetts Department of Elementary and Secondary Education

* $$"rtor, state Government.state Servlces

-

Mosxc[r*d{* &pun!rr*io/ 1\'
Elemcntary & $econdary klacatian ,ffi

ApF!trlrntion l.-irit lio(urity p$rtill L.$i] Ou{

O9-2L7 North Reading

*Claim

District Level Claim

FEB-2023 Claim 1 Rev 0

Sponsor Claim

1. General Informatlon
District Namc North Reading Public Schools Claim Month/YeadFEB-2o23 Claim r, Rev o

Mailing Address 189 Park Street
Middle School / High School Campus
North Reading, MA o1864

statulPAID

Phone s78-664-78ro
Remarks

on

Lunchl 286 39 325
Breakfastl 2E6 39 325

Special Milkl
After School AJI Freel 0 0

After School Otherl Lzt 2t 14E

l.l€al Type # Sltes Enrollment Operating Days Attend. Particlpatlon
Redu Student

Charge
Adult

Charqe
Lunchl 5 ZJJU l4 2199 L44 I 0.00 0.00

Breakfastl 5 2330 t4 219 9 55 0.00 0.00
Special Milld 0 U

After School All Freel 0 0 0 0 0

After School Othe4 j 115 J )_4 1094 z6u 0.00

Cost of Mllk
Purchasedl 0 Free Milkl 0

Total Cos{ 0.00 Paid Mil\ 0

Breakfasd J.5b bUJ U U

Lunchl 2590 269 L7394
After School Snacld 0 T} 39ZO 0

Total Dlstrict Breakfast ODeratino Costs bv Cateoorv (For soonsors wlth at least on€ s€vere need slte):
Food Suppliesl 0.00 Non-FoodSuppliesl 0.00

LabortoPrepare/Sene/Clean:! 0.00 Supervisor(s):l 0.00

Not Claiming

Mexathusetle Dwdntt tI of
Elementary & Secondary Educalim Search .Pollcles .Site Info.Contact DOE

https://gateway.edu.state.ma.us/manutritionislSponsorClaim.doe 1t1

North Reading Public Schools
Food Service RFP Exhibit B

Reimbursement Claims



1117124,9:04 AM

*& [tls.#+,,WffiSE
M***cctusrlt* Dqpr rhil t t t o!
Elementoy I kcondary

School Nutrition- DistricUSchool Resources - Massachusetts Department of Elementary and Secondary Education

State Government. State Services

klucatiott w
Apirlication Li$t Security Portfil l".o0 Out

search . Policies'Site Info .Contact DOE

O9-2L7 North Reading

*Claim JAN-2023 Claim 1, Rev 0 (PAID)

Sponsor Claim

District Level Claim

eneral Informal on
District Name North Reading Public Schools Claim o

Mailing Address 189 Park Street
Middle School / High School Campus
North Reading, MA 01864

Phone 978-664-z8ro
Remarks

Number of ADDroved ADD|icatlons on Flle:
Prooram Free Reduced Total

Lunchl tb9 54 JUJ
Breakfastl tb9 54 JUJ

Special Milkl
After School All Freel U u

After School Otherl ut to I-JU

Summarv Informatlon Bv Prooram:
School Lunch and Breakfast

Meal TvDe # Sites Enrollm.nt ODcratlno Davs Attend. ParticiDatlon
Redu Student

Charo6
Adult

Charoe
Lunchl ) ZJ5U 2t) ztl 3 lJJ.J 0.00 I 0.001

Brealdas{ 5 2350 20 2l/ 3 4t 0. o0 | 0.001
Special Milld 0 0

After School All Freel o 0 o 0 0
After School Otherl J J.14U 4) IU55 l6tJ 0.00

cost of Mllk Total served
Purchasedl ol Free Milkl U

Total Cos{ 0r0l Paid Mil{ U

Cost Pedo.oooo

Breakfasd J,b6 I /bb U U

Luncht 3297 338 22633
After School Snac( 0 T} 5 b0u u

fotal District Breakfast ODeratino Costs bv Cateoorv (For soonsors with at least one severe need site):
Food Supplier 0. o0 Non-FoodSuppliesl 0.00

Labor to Prepare/Serve/Clean 0.00 Supervisor(s):f 0.!q
Total o.oo

Number of Breakfasts Served by All Schoolsr 935

Not Claiming

M/tss8dinsrlrs DE d'rtffirni ol
Elementary & .$bcondruy Educat iun

https://gateway.edu.state. ma.us/manutrition/slSponsorClaim.doe 111

Statu ]AID

evere Re

rOO

North Reading Public Schools
Food Service RFP Exhibit B

Reimbursement Claims



1117124,9:14 AM gateway.edu.state.ma.us/manutrition/slClaimReport.doe

Site Report

Massachusetts Department of Elementary and secondary Education
Supplement to Claim for Reimbursement

National School Lunch, Breakfast, Milk and Snacks programs

CIaim

ffi I have reviewed the number of meals entered and confirm them to be accurate.
Reviewed By: Kate Filteau, Date: or/o8/zoz4 rr:4o:r3 AM

DEC-2023 Claim 1 Rev 0 ROVE

i-\ri:i:rt ir:1:.

i )r!iri
f i:lu-i-l:r ,;i

Ai'l:r:i iiar., rx1 ti! lilii\iilir:l
lir.:..l'tirslr

illrr rri io litryilrl:;
.\ii:ri :ti, jr,,i'l :,it.r, ir

tiit:'. i:1i i,) :iliiilt r:i i
r$pi:r;r:ri 1l'li1ir

iii:,.
lit,, .

Site # iu:rl Namt:
Enrcli
rllel!t ftaily

Atl. i 
'111, !-ir:h. i tir: ii.iJr: iiirc 'luh 

1 l'i r, i llrrr,.i

ll:i.

ti-..,

t\tit li$
Ar:iri

i Strre)
Sliifitil

2r7-O03
E.E. LITTLE
ELEMENTARY
SCHOOL

294 273 13 l-6 0 37 5 351 30 2,321 z,702 ?5 5 49 79 N 0 0 0 0 N 0 0 0 .33
10)

2,837
(13s.

DONE

217-O70
JTURNER
HOOD

389 366 13 16 0 44 t2 354 76 2,744 3,L74 3 0 15 18 N 0 0 0 0 N 0 0 o 3 ,161.16
(1s8.70)

uu1\E

RA'I'TII{ET NED

217-OO5
LD

450 425 13 16 0 30 0 316 0 3,905 4,22t 0 0 56 56 N 0 0 0 0 N 0 0 0 3,263.96
(211.0s)

DONE

2t7-505
NORTH
READING
HIGH School

615 565 L5 16 0 72 8 66r_ 67 4,244 4,972 75 3 207 285 N 0 0 0 0 N 0 0 0 5,418.L6
(248.60)

DONE

217-405
NORTH
READING
MIDDLE
scHooL

567 509 15 16 0 60 t-1 750 108 4, 884 5,742 27 7 209 243 N 0 0 0 0 N 0 0 0 6,171.10
(287. r.o)

DONE

IOTALS**

2,3L5 2,138 15 16 0 2 4 3 36 2,432 281 18,098 20,8L1 130 15 536 681 0 0 0 0 0 0 0 20,851.71
(1,040.5s)

*"Reimbursement amounts may differ due to rounding.

Errors or No Claims

l Provision z Breakfast Only 2 Provision z Lunch Only 3 Provision z Breakfast and Lunch 4 Community
Eligibility Provision

North 1 Claim Month and Year: December

Tot@se

https://gateway.edu.state.ma.us/manutrition/slClaimReport.doe 111

North Reading Public Schools-Food Service RFP Exhibit C 
Meal Counts By School
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Site Repoft

Massachusetts Department of Elementary and secondary Education
Supplement to Claim for Reimbursement

National School Lunch, Breakfast, Milk and Snacks programs

Claim

ffiffi I have reviewed the number of meals entered and confirm them to be accurate.
Reviewed By: Kate Filteau, Date: rz/oTlzozg rz:16:o6 pM

NOV-2023 Claim 1 Rev 0

t-tpi:r:tiir:!t l.:i:trl:tl
iiitYed ii liltr(lir",ti!

lire:tLli:sts
lierltd i6 51.iti*riu

r\ tir:i :,:iri:cl Surdr s

!le;.,,crl ro lliirdeuts
Speciri l"ltrlk

ljev.
Need
Elrk.

Slrtc { at,:i Ni}!n.l
Enroll
menl

.Ali1
Daily
At. l.ul. llr\. Snk. i lir: lltdr:. t fii) j'rirJ

.L ire R*dri, ilerlu :li!itl -,\li

Free

.i1}i
i S1ltr)

Srrius

N.)NE294 282 18 19 0 38 5 tzL 10 7L1. 842 8 0 16 24 N 0 U 0 0 N 0 0 0 .83
10)

928
(42.

2r7-O7O
JTURNER
HOOD

390 366 18 19 0 44 L2 528 84 3,902 4,5L4 n 0 26 26 N 0 0 0 N 0 0 0 4,499.20
(22s.70)

DONE

RAT'IJFT NFP

217-oo5
LD

450 429 18 19 0 30 0 380 0 5 ,392 5,772 0 0 62 62 N 0 0 0 0 N 0 0 0 4,257 .12
(288 ,60)

DONE

217-505
NORTH
READING
HIGH School

615 581 18 19 0 72 8 833 77 5,254 6,164 7E 8 27L 357 N 0 0 0 0 N 0 0 0 6 , 728 .08
(308.20)

zt7-4o5
NORTH
READING
MIDDLE
SCHOOL

566 542 18 19 0 60 11 892 138 6 ,006 7,036 23 7 274 304 N 0 0 0 0 N 0 0 0 7,458,00
(3 sr_. 80)

DONE

IOTALSX{

2, 315 ?.,700 L8 19 0 244 36 2,754 309 21,265 24,328 109 15 649 773 0 0 0 0 0 0 0 23,87L.23
(1,216.40)

**Reimbursement a@ !o lqgnding,

Errors or No Claims

l Provision z Breakfast Only 2 Provision z Lunch Only 3 Provision z Breakfast and Lunch 4 Community
Eligibility Provision

: NorthReadi t Number: Claim Month andYear: Nouember z

Top of Pagq

https://gateway.edu.state.ma.us/manutrition/slClaimReport.doe 1t1

zt7-oo3
E.E. LITTLE
OLEMEMAR]
lcHool
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Site Report

Massachusetts Department of Elementary and secondary Education
Supplement to Claim for Reimbursement

National School Lunch, Breakfast, Milk and Snacks programs

Claim

ffiffi I have reviewed the number of meals entered and confirm them to be accurate.
Reviewed By: Kate Filteau, Date: rr/o6 /zozg rr:59:5r AM

OCT-2023 Claim 1 Rev 0

tlper:itir:1:.

l)r.,,,q
i,riil,i\l: r,l

:\;:r1:r:i .lir., i{l r,r !rriirit.t,i i
l:ir i:iril.;,;tl

li*|r lii 1o rltr;,itnts
,y1t,1 .,, i1,,i,i .,,r,r.. i,..
'.rr r','\)li i,) -'1i,ii:t j:i i

li -.!,, l'r i r.:lliirr,.

I'lrte 4 iu",ii Nitr.ie
i'.rrrr,ii

l)rrly
i.r)il. l1 rrii. Fi*: l',r'rit:. i.'r(t iltrJrt PairJ l.tiI l:.ri frr iii 'i!ri;.rl

\ rl..r(!

il.{.1ir 'ii 
' 
lrr I li,tlj

217-OO3
E.E. LITTLE
ELEMENTARY
scHooL

294 284 L9 20 0 36 5 50s 60 3, 316 3,881 40 1 79 120 N 0 0 0 0 N 0 0 0 4,137
(194.

3

)0
3
5

DONE

2L7-OrO
J TURNER
HOOD

41,4 404 19 20 0 44 10 516 109 4,005 4,63A 0 0 26 26 N 0 o 0 0 N 0 0 0 4,594.93
(2 31 . s0)

DONE

2t7-OO5
LD
BATCHELDER

450 439 19 20 0 26 1 361 10 5,797 6,168 0 0 75 75 N 0 0 0 0 N 0 0 0 4,413.49
(308.40)

DONE

2r7-505
NORTH
READING
HIGH School

613 600 19 20 0 70 8 948 119 5,474 6,481 128 d 301 437 N 0 0 0 0 N 0 0 0
0s)

297, 593
(324.

DONE

217-405
NORTH
READING
MIDDLE
SCHOOL

543 430 L9 20 0 61 11 1, 045 151 6,200 7 ,396 42 11 2 5 2 305 N 0 0 0 0 N o 0 0 6
(

,307.56
369.80)

DONE

TOTAI,S**

2,3].4 2,Ls7 19 20 0 237 35 3,375 449 24,732 28,556 2 1,0 20 7 3 3 963 0 0 0 0 0 0 0 29,046.62
(1,427 .80)

""Reimbursement amounts may differ due to rounding.

Errors or No Claims

l Provision z Breakfast Only 2 Provision z Lunch Only 3 Provision z Breakfast and Lunch 4 Community
Eligibility Provision

: North Number: o Claim Month and Year: October zoz,

Top of Pagg
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Site Report

Massachusetts Department of Elementary and secondary Education
Supplement to Claim for Reimbursement

Nationa! school Lunch, Breakfast, Mitk and snacks programs

Claim

ffi I have reviewed the number of meals entered and confirm them to be accurate.
Reviewed By: Kate Filteau, Date: ro/o3/zozg rz:33:49 pM

SEP-2023 Claim 1 Rev 0 PAID

: North Number: Claim Month and Year:
lJper:rtiril

L/tr,rit
fliuuLi:r rrl l-.ilirrheii

.le:vcd t;r St"ulrrits
Hre:ktruts

SerYid io Sh:{i9rrt!
\ rirr ',, ir,:,,r i,:r.r,. ir r

)i,f r.,'r)ti : r .ilii,li ;i i
;riir*rl:ri l\/irlJr

l' t,:,:

Site # ariii I{enre
Euroll
nieut

Av-q
fiaily
Afi. i.iur. llr:k, lir ce jrlre i'*id 'li,tlri R*ln, ;,,i. il !iilv.

Nerd
Lirk.

iil,r i i i.

LITTLE
295 287 L7 17 0 39 6 41,2 52 2,748 3,21.2 40 3 67 110 N 0 0 0 0 N 0 0 0 3,429.96

(160.60)
DONE

2r7-OtO
J TURNER
HOOD

386 373 t7 t7 0 43 12 438 t23 3, 515 4,076 4 0 t4 L8 N 0 0 0 0 N 0 0 0 4,081. 57
(203 .80)

DONE

RATCI.{T',T -NF.P

2r7-OO5
LD

454 444 77 t7 0 27 1 325 13 4,940 5,278 7 0 56 63 N 0 0 0 0 N 0 0 0 3 ,866
(263.

.78
e0)

DONE

2r7-505
NORTH
READING
HIGH School

619 599 t7 t7 0 80 11 802 106 4,496 5,404 70 2 246 N 0 0 0 0 N 0 0 0 6,277 .00
(270.2o)

DONE

2t7-405
NORTH
READING
MIDDLE
scHooL

564 527 17 17 0 66 t2 920 105 5,485 6,510 28 6 97 131 N 0 0 0 0 N 0 0 0 7
(

,141
325.

.63
s0)

DONE

TOTAIS"*

2,3L8 2,230 t7 t7 0 2 5 5 42 2,897 399 21, 184 24,480 149 11 408 568 0 0 0 0 0 0 0 24,796.94
(7,224.00)

may differ due to rounding."*Reimbursement amounts

Errors or No Claims

l Provision z Breakfast Only 2 Provision z Lunch Only 3 Provision z Breakfast and Lunch 4 Community
Eligibility Provision

Top of Pagg

https://gateway.edu.state.ma.us/manutrition/slClaim Report.doe 1t1
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Site Report

Massachusetts Department Of Elementary and Secondary Education
Supplement to Claim for Reimbursement

National School Lunch, Breakfast, Milk and Snacks Programs

Claim JUN-2023 Claim 1, Rev 0 (PAID)

rr''' I have reviewed the number of meals entered and confirm them to be accurate.
Reviewed By: Anna McGovern, Date: o6lz6lzoz311:04:26 AM

I )1,:r r) I, , i 1,, ii ,. i. ir,.l
iirrir\r',,f,ri

:!iri . i:,1 i r )iirrirl:;li

\,: , .. ..\,' ..:,\'..
Ll, :'.4.r l. ',',).1.',ii

Sr:', 'il
lei

I rer i'r i,.i f.i:,i
':.i)ri :r1:i I ir il:i:ii i'r,:1:(i l'i,t;rit

i r i,rl ,\Y:]
Llrl; \'
1il. [,ur, ),rllr !.,., lir:,.i,r. l'-;r.:i L... Ir..,:i l'li r I Tutai

lnl:.

277-oo3
E.E. LITTLE
ELEMENTARY
SCHOOL

330 317 13 13 U 56 5 457 35 2,265 2,757 25 0 40 65 N 0 0 0 0 N 0 0 0 4,157 .47
(r-sr-.64)

UUI\ T

DONE9 376 83 2,543 3 ,002 0 0 35 35 N 0 0 0 0 N 0 0 0 4,r70.04
G.65. r.1)

217-OtO
JTURNER
HOOD

354 34r- 13 13 0 76

4,]-.12.44
(200.97)

DONE262 16 3,376 3,654 1 0 42 43 N 0 0 0 0 N 0 0 0277-oO5
LD
BATCHELDER

464 440 13 13 0 34 2

0 0 0 N 0 n 0 3 ,47 4 .85
(119.74)

DONE642 600 13 13 n 83 9 338 45 1,794 2,L77 92 0 t4z 234 N217-505
NORTH
READING
HIGH School

0 5 , 700.13
(21r..70)

UUNI,3,187 3,849 19 7 83 109 N 0 0 0 0 N 0 ozt7-405
NORTH
READING
MIDDLE
SCHOOL

541 514 13 13 0 76 9 596 66

0 .00
(-0.01)Additional Sponsor Reimbursement

0 0 0 0 0 21,,614.93
(849.1s)

2,O29 245 13,165 t-5 ,439 t37 7 342 486 0 n

TOTAI.S**

2,33L z,212 13 13 0 325 34

"*Reimbursement amounts may differ due to rounding.

Errors or No Claims

Provision z Breakfast Only 2 Provision e Lunch Only 3 Provision z Breakfast and Lunch 4 Community
Provision

North t Number: Claim Month and Year: "Iune

Tqp-ef rage

https://gateway.edu.state.ma. us/man utrition/slClai m Report.doe 1t1
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Site Report

Massachusetts Department Of Elementary and Secondary Education
Supplement to Claim for Reimbursement

National School Lunch, Breakfast, Milk and Snacks Programs

Claim MAY-2023 Claim 1, Rev 0 (PAID)

' ', I have reviewed the number of meals entered and confirm them to be accurate.
Reviewed By: Anna McGovern, Date: o6/o7 I zoz3 r2ig7:o4PM

North t Number: Claim Month and Year
1..i.,.i,:i.i.li

i) :l

\i 'r,i,.:r ,'t ii,...rl 1r,.,i i

:). ...1 1' l,,ilili. ill i
:lt'1.:,i \'lrll'

'i .,:, .

i otlrI ir,.' lil.,ri ri Il,l,ii
\,, ri

iirr

lrrrl ;ii\lil i'rril ; i,ii, i '',ii l':ri i

i r,,lii
l: I \'ll I

.,,it I rr:. R *ii;. Il crirr. i :rirl

217-oo3
E.E. LITTLE
ELEMENTARY
scHooL

43 o 53 96 N 0 0 1,680 1,680 N 0 0 0 7 ,095.7L
(2s9.11)

DONE330 3L7 27 2L 2L 56 5 737 61 3,913 4,717

N 0 0 2 ,100 2,100 N 0 0 0 6, 846
(260. '.2198)

DONE354 34L 2t 2L 2L 76 9 619 t27 3,999 4,745 0 0 38 382t7-OtO
ITURNER
HOOD

R dTNHEI NPP

2r7-OO5
LD

2 ,100 N 0 0 0 7, 581.99
(364.93)

DONE457 27 6, 151 6,635 0 0 82 82 N 0 0 2,100464 440 2t 2\ 27 34 2

DONE4 507 N 0 0 U 0 N 0 0 0 10, 464 .01
(378. s7)

642 600 2t 2T 0 83 9 1, 063 94 5,726 6,883 1 5 52r7-505
NORTH
READING
HIGH School

UUNIIN n 0 0 N 0 0 0 r.0, 599.83
(400.02)0 76 9 1,085 rz6 6,062 7 ,273 25 L2 154 l.9L2t7-405

NORTH
READING
MIDDLE
SCHOOL

541 514 2t 21

(-0 .02)
0 .00

Additional Sponsor Reimbursement

0 0 5,880 5,880 0 0 0 42,587.75
(1,663. s9)

34 3,961 435 25,851 30,247 223 16 675 914

TOTALS-'

2,331 2,2L2 2t 2L 2L 325

""Reimbursement amounts may differ due to rounding.

Errors or No Claims

l Provision z Breakfast Only 2 Provision z Lunch Only 3 Provision z Breakfast and Lunch 4 Community Eligibility
Provision

Top-pf Iage

https://gateway.edu.state. ma. us/manutrition/slClaim Report.doe 1t1
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Site Report

Massachusetts Department Of Elementary and Secondary Education
Supplement to CIaim for Reimbursement

National School Lunch, Breakfast, Milk and Snacks Programs

Claim APR-2023 Claim 1, Rev 0 (PAID)

. I have reviewed the number of meals entered and confirm them to be accurate.
Reviewed By: Anna McGovern, Date: o5/o5lzoz31ti46i43 ANI

North t Number: Claim Month and Year:
f,r":i': . \lrl"

:!r:i'. 'i r, :rill,i,ril i

\', , i .i.: ,'
... r,...r,, i.. r, ,r, l

1 
'1,..1 ii rLri: \l,,irl,l .,i I r ru. l,.' i

'ir.,,,.,1 i:r :liir.l,. rtl,i

i i.,'
I,rlel

lil irir r !

iirr:t [) ]i,i I

\r, ri

i iri:

t.(. i,r':r ii.ir,i ' rl i
li:r,.' ::r,ri ).ltr;r,.

i,ir'li ,\.ll
l.tl;h'
,\ri L.rit

4,708. 59
(170.67)

UUI\ts66 94 N 0 0 1, I20 1, 120 N 0 014 L4 14 53 5 490 4L 2 ,572 3,103 28 0217-o03
E.E. LITTLE
ELEMENTARY
SCHOOL

329 311

lrvl\E0 0 1,400 1,400 N n 0 0 4,728.10
(179.8s)426 94 2,750 3,270 0 0 18 L8 N277-OtO

JTURNER
HOOD

3s1 311 L4 t4 t4 47 10

RA'I''I{FI NFP

2L7-OO5
LD

1,400 N 0 0 0 00
'.2)

s,258
(2s3.

UUI\ tr4,604 0 0 68 68 N 0 0 1, 400464 440 t4 t4 L4 32 2 315 20 4,269

0 6,600.10
(2 3e .03)

DONE282 N n 0 0 0 N 0683 61 3,602 4,346 75 6217-505
NORTH
READING
HIGH School

64r. 596 14 L4 0 80 9

0 6,770 .6s
(2s8.01)

DUNE141 N 0 0 0 N 0 0679 80 3,932 4,591 16 10217-405
NORTH
READING
MIDDLE
SCHOOL

54I 514 t4 74 0 79 9

(-0.01)Additional Sponsor Reimbursement

0
7

603 0 0 3,920 3,920 02, 593 296 L7 ,!25 20,074 16 4682,326 2,772 L4 L4 !4 29L 35

TOTAIS'T

differ due toamounts

Errors or No Claims

l provision z Breakfast Only 2 Provision z Lunch only 3 Provision z Breakfast and Lunch 4 Community Eligibility
Provision

Top-sfPage

https://gateway.edu.state.ma.us/manutrition/slClaimReport.doe 1t1
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Site Report

Massachusetts Department Of Elementary and Secondary Education
Supplement to Claim for Reimbursement

National School Lunch, Breakfast, Milk and Snacks Programs

Claim

i':r I have reviewed the number of meals entered and confirm them to be accurate
Reviewed By:Anna McGovern, Date: o4/ro lzoz3 o4:o8:r9 PM

MAR-2023 Claim Rev 0 PAID

North Number: Claim Month andYear: March

!liif: ': il:irl | .lir1.. I )r ilv
,\ Il.

Nurnir:i ot
'\t)ps lt:,: i,.: i., ).li|.i,'t tr,

li r l.rl::rri l,r
\lafi, ti i,. iilri{ii,,iri

l({:ir)ri,
..r[l

1 li t:r tr: r

iltii!r: r

1 ., '.itt1 ir,'. t.,l l l.rrrl l:r,.' lil',i,r 1,,i.i l-.\i.rl Ati
l:r.r

irrl

277-O03
E.E. LITTLE
ELEMENTARY
SCHOOL

329 311 z3 23 z3 53 5 802 57 4,035 4,894 44 0 62 106 N 0 0 1, 760 1, 760 N 0 0 0 7 ,483.98
(26e.17)

DONE

2t7-O1O
JTURNER
HOOD

351 311 23 23 47 10 681 143 4,255 5 ,079 0 0 57 57 N 0 0 2, 100 2 ,300 N 0 0 0 7 ,428.89
(27e.3s)

UUNL

217-oo5
LD
BATCHELDER

464 440 23 23 23 32 2 465 30 6,416 6, 911_ 2 0 130 132 N 0 0 2, 300 2,300 N 0 0 0 7 ,90]-.07
(380.11)

DONE

2t7-5o5
NORTH
READING
HIGH School

641 596 z3 )a 0 80 9 t,067 101. 5, 596 6,764 149 1 347 497 N 0 U 0 0 N 0 0 0 10,379.28
G72.02)

217-405
NORTH
READING
MIDDLE
SCHOOL

54L 514 23 Z3 0 79 9 1, 012 115 5,900 7 ,027 47 18 2 5 1 316 N 0 0 0 0 N 0 0 0 10, 206 .07
(386 .49)

DONE

Additional Sponsor Reimbursement
0

(-0 .01)

TOTATS-*

2,326 2,L72 23 z3 23 291 35 4,027 446 26,202 30,675 242 L9 847 1, 108 0 0 6, 360 6,360 0 0
(1 13)

amounts differ due to

Errors or No Claims

1 provision z Breakfast Only 2 provision z Lunch Only 3 Provision z Breakfast and Lunch 4 Community Eligibility
Provision

Top-.of Page

https ://gateway.edu.state.ma. us/manutrition/slClaimReport.doe 1t1
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Site Report

Massachusetts Department Of Elementary and Secondary Education
Supplement to Claim for Reimbursement

National Schoo! Lunch, Breakfast, Milk and Snacks Programs

Claim FEB-2023 Claim 1, Rev 0 (PAID)

rr'li I have reviewed the number of meals entered and confirm them to be accurate.
Reviewed By: Anna McGovern, Date: o3/o6lzoz31o:48:15 AM

: North Number Claim Month and Year:

)r:i.' it'.1 \'t,ri ,

Emll
Drsnt

Av8
Daili'
Att.

i ,'lrl r
Nir;:ii,:r ,,i

\1li r ''
... . ,. \, ,1, ,i i

lli\'.ii iir,i l

)i. r r t ii 1,. li,i,itrril'i
'\llii:1, lil,,,i :.:i I :.r ).i!ii: ,i )''iili!

L..rrn. ri: . I t r)rl ii.,:i r i:,ri 'L,Lri
.i. liriitr l,'l I ,"il 1':, i, i li trl

2t7-oo3
E.E. LITILE
ELEMENTARY
SCHOOL

327 307 L4 L4 L4 52 5 44E 30 2 ,60E 3,086 Z8 U 58 86 N 0 0 L, 120 1,120 N 0 0 4, 505 . E6
(169.73)

DONE

277-OLO
J TURNER
HOOD

363 347 14 14 t4 43 1,0 435 45 z,822 3,302 0 0 35 35 N 0 0 1,400 1, 400 N 0 0 0 4 , 641. 00
(181. 61)

DONE

217-OO5
LD
BATCHELDER

463 444 t4 t4 L4 32 6 293 32 4,222 4,547 7 0 76 E3 N 0 U 1, 400 1, 400 N 0 o 0 5 , 188 .97
(2 s0 .09)

DONE

2r7-505
NORTH
READING
HIGH School

637 590 L4 14 0 80 9 701. 80 3,759 4,540 77 4 2 3 8 319 N 0 0 N 0 U 0 6,908.22
Q49.70)

DONE

2t7-4o5
NORTH
READING
MIDDLE
SCHOOL

540 515 L4 L4 0 79 9 7L3 82 3,9E3 4,778 44 0 240 N 0 n N 0 0 0 7 ,056.L4
(262.79)

DONE

IOTALS--

2,330 2 ,199 t4 t4 t4 286 39 2, 590 269 L7 ,394 20,253 L 5 6 4 763 0 3,920 3,920 0 0 0 28, 300.19
(1, 113 .92)

"*Reimbursement amounts may differ due to rounding.

Errors or No Claims

l Provision z Breakfast Only 2 Provision z Lunch Only 3 Provision z Breakfast and Lunch 4 Community Eligibility
Provision

Tsp-ef ragc

https://gateway.edu.state. ma.us/manutrition/slClaim Report.doe 1t1
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Site Repoft

Massachusetts Department Of Elementary and Secondary Education
Supplement to Claim for Reimbursement

National School Lunch, Breakfast, Milk and Snacks Programs

Claim JAN-2023 Claim 1, Rev 0 (PAID)

I I have reviewed the number of meals entered and confirm them to be accurate.
Reviewed By: Anna McGovern, Date: oz/oBlzozg rr:16:ot AM

North Number: Claim Month and Year

i )..,:
Numbei c.t'

APL's i'], .,:.1:,, !!,,1 jiii

R./l,r

:': . rL,Ll \ ,,,,.
Erurrll
ment

.\ri.

:$g
lllail.r

Lrl ll, k Free Rcrirr I :r r,1 Il il,i [,)l]!l Sev.

Necd
Brk.

Iiedu I'rr{l {il I 'rr i,l

iiri!!lii

217-o03
E.E. LITTLE
ELEMENTARY
SCHOOL

323 289 20 zo z0 45 5 596 43 3,628 4,267 45 0 89 L34 N 0 0 1, 600 1, 600 0 n 0 6 ,L7 4 .79
(234.69)

DONE

2L7-OrO
J TURNER
HOOD

361 345 zo 20 20 46 8 610 74 3,744 4,428 2 0 51 53 N 0 0 2 ,000 2 ,000 N o 0 0 6,379.26
(243. s4)

DONE

2r7-OO5
LD
BATCHELDER

464 421 20 20 20 31 3 38s 35 5,826 6,246 c 0 100 100 N 0 0 2 ,000 2,000 N 0 U 0 7,020.30
(343. s3)

DONE

2t7-5o5
NORTH
READING
HIGH School

641 586 20 20 U 72 9 822 86 4,436 5 ,344 7A 1 320 391 N 0 0 0 0 N 0 0 0 8,060.64
(293.92)

DONE

2r7-405
NORTH
READING
MIDDLE
SCHOOL

561 532 20 20 0 75 9 884 100 4,999 s,983 51 0 206 257 N 0 0 0 N 0 0 0 8,766,85
(329 .07)

DONE

Additional Sponsor Reimbursement
(-o . o1)

0,00

TOTALS-*

2,350 2,173 20 20 20 269 34 3,297 338 22,633 26,268 168 1 766 93s 0 0 5 ,600 5,600 0 0 0 36,401.84
(t,444.74)

*"Reimbursement amounts may differ due to rounding.

Errors or No Claims

l Provision z Breakfast Only 2 Provision z Lunch Only 3 Provision z Breakfast and Lunch 4 Community Eligibility
Provision

Top ofPage
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North Reading Public Schools Food Service RFP-Exhibit D

School Title Fund Object Fund L/G/R
Contract 

Scale
Contract 

Step FTE

Estimated 
Annualized 

Salary

Serv-
Safe 
Cert

Current Hourly 
Rate

Weekly 
Hours

Schedule Daily 
Hours Per Diem Bi-Week

Contract 
Days

Batchelder Food Service Worker 1516 3210 Rev R FS-1 5 0.53 $13,988 Y 19.87 20 9:00 to 1:30 4.0 79.48 $666.10 176

Batchelder Food Service Worker 1516 3210 Rev R FS-1 5 0.60 $15,737 Y 19.87 22.5 9:00 to 1:30 4.5 89.42 $749.38 176

Batchelder Food Service Lead 1516 3210 Rev R FS-2 4 0.73 $20,367 Y 21.04 27.5 8:00 to 1:30 5.5 115.72 $969.86 176

High Cook Manager 1516 3210 Rev R FS-4 9 1.07 $35,548 Y 24.55 40 7:00 to 3:00 8.0 196.40 $1,692.76 181

High Food Service Worker 1516 3210 Rev R FS-1 5 0.60 $15,737 Y 19.87 22.5 9:00 to 2:00 4.5 89.42 $749.38 176

High Food Service Worker 1516 3210 Rev R FS-1 9 0.60 $16,973 Y 21.43 22.5 9:30 to 2:00 4.5 96.44 $808.24 176

High Food Service Worker 1516 3210 Rev R FS-1 9 0.60 $16,973 Y 21.43 22.5 9:30 to 2:00 4.5 96.44 $808.24 176

High Food Service Worker 1516 3210 Rev R FS-1 7 0.60 $16,577 Y 20.93 22.5 9:30 to 2:00 4.5 94.19 $789.38 176

Hood Food Service Worker 1516 3210 Rev R FS-1 9 0.67 $18,858 Y 21.43 25.0 9:00 to 2:00 5.0 107.15 $898.00 176

Hood Food Service Lead 1516 3210 Rev R FS-2 9 0.73 $22,956 Y 23.06 27.5 8:30 to 2:00 5.5 126.83 $1,093.14 181

Little Food Service Worker 1516 3210 Rev R FS-1 9 0.67 $18,858 Y 21.43 25.0 9:00 to 2:00 5.0 107.15 $898.00 176

Little Food Service Lead 1516 3210 Rev R FS-2 9 0.73 $22,956 Y 23.06 27.5 8:30 to 2:00 5.5 126.83 $1,093.14 181

Middle Food Service Worker 1516 3210 Rev R FS-1 3 0.60 $14,858 Y 18.76 22.5 9:30 to 2:00 4.5 84.42 $707.52 176

Middle Food Service Worker 1516 3210 Rev R FS-1 4 0.60 $15,317 Y 19.34 22.5 9:30 to 2:00 4.5 87.03 $729.38 176

Middle Food Service Worker 1516 3210 Rev R FS-1 9 0.73 $21,334 Y 21.43 27.5 9:30 to 2:00 5.5 117.87 $1,015.90 181

Middle Food Service Worker 1516 3210 Rev R FS-1 9 0.73 $20,744 Y 21.43 27.5 8:30 to 2:00 5.5 117.87 $987.81 176

Systemwide  Permanent Sub 1516 3210 Rev R FS-1 n/a 0.48 $14,454 Y 18.25 18.00 9:30 to 2:00 4.50 82.13 $688.29 176

Systemwide  Permanent Sub 1516 3210 Rev R FS-1 n/a 0.48 $14,256 Y 18.00 18.00 9:30 to 2:00 4.50 81.00 $678.86 176

Systemwide Food Service Driver 1516 3210 Rev R FS-DR 5 0.50 $14,074 22.34 15.0 8:30-11:30 3.0 42

Total $350,565



NORTH READING PUBLIC SCHOOLS  
FOOD SERVICE RFP  

EXHIBIT F-CURRENT MENUS  
 
 
 
 
The current menus for the North Reading Food Service Program can be found on 
the District website and at the following address: https://north-
reading.nutrislice.com/menus-eula 
 
The District has used the nutrislice software to publish menus to parents and 
communicated nutrition information for several years and is very please with such 
software and menu publication system.  

https://north-reading.nutrislice.com/menus-eula
https://north-reading.nutrislice.com/menus-eula


SUPERINTENDENT

Patrick c. Daly

North Reading Public Schools

189 Park Street
North Reading, MA 01864

(978) 664-7810

th No School, Professional Development Day

912 No School, Labor Day Weekend

9/5 No School, Labor Day

916 No School, Staff Orientation Day

9/7 First Day of School, Grades 1-12

9/7 &918 PreK & Kindergarten Orientation

919 First Day of School for Pre-K & Kindergarten

9/15 Parents Night (Elementary Schools)

9/20 Middle School - Backto School Night

9/22 High School - Back to School Night

lOlT Early Release, Professional Development

10/10 No School, Columbus Day

77/8 No School, Professional Development Day

11/11 No School, Veteran's Day

ll/21 High School Evening Conferences

1U23 Early Release, PreK-12 (Thanksgiving)

Lll24 &, lU25 Thanksgiving Recess

7217 Elem. Early Release - Parentfieacher Conferences

12/8 Elem. Early Release - Parentfleacher Conferences

f2/9 Earlv Release - Professional Development

12l23 Early Release

12124 lo 1/2 December/New Year's Recess

l/3 Schools Reopen

1/11 HS Open House for MS Students

1/12 Kindergarten Parent Orientation

1/16 No School, Martin Luther King, Jr. Day

7/78to7/2O High School Early Release - Exams

Ll24 Kinderyaften Registration (All Schools)

U25 MS Early Release - Afternoon Conferences

1/25 MS Early Release - Evening Conferences

U26 Snow Date - Kindergarten Registration

1/27 Early Release - Professional Development

2l2O to 2/24 February Recess
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SUPERINTENDEI,IT

Pat.ick c. Daly

North Reading Public Schools

189 Palk Street
North ReadinS, MA01864

{978) 664-7810

9/4 NoSchool,labor DaY

9/5 No school, StaffOrienGtlon DaY

9/6 Fi6t O.yofSchool, Grades 1-12

9/6& 9/7 Prex & (indergarten orientatlon

9/8 First OayofSchoolfo. Pre'K & Kinder8arten

9/14 Parents Ni8ht (Elemcntary Schooli)

9/1S E.rly Rpleas€, Professional Developmenl

9/19 Middle S.hool - Sack to School NiSht

9/21 High School - 83ck to school Ni8hr

10/6 No school, Profetdon.l Development Day

1o/9 No school, columbus D.Y

1O/31 Early Rel.ase, Prol€ssional oevelopment

11/10 No School, Veteran's o.Y (Obs.rvld)

11/20 High School tvenlng Conf€rences

11/22 €rrly Releate, PreX"12 (Thenk Siving)

lll23 & 11124 Thanksgivin8 Recess

12/13 Early Release . Prolessional o€velopment

12l14 Elem. €erly Rel€ase _ Parenl/T.acher Confer€n'es

12/15 Elem. E.rly ReleaJe_ Par.nVTeach€r Conl€ renc€s

121251o 1/1 December/New Yea r's Recets

l/2 schools Reopen

1/10 H5 open House forMS Students

1/11 Kindergart€nParentOrientation

1/15 No School, Martln Luther (int, Jr. oav

1/17 to 1/19 HiSh SchoolEarlY Releate- tuams

1/23 I(ndergart€nRegistration(Allkhooltl
1/24 Early Release, Prol.ssional Development

1/25 Snow Oate - XindelSarten Retittration

1/25 Ms Early Release - Evening conferences

1/26 MS Early 8cl€ase - Afternoon Conl.r€nces

2/19 to 2/23 February Recess

3/15 NoSchool, Prof.sslonal Development Day

3/20 Hish School Evenint ConfEr.nces

3/21 Mlddle school Academlc open Houte

3/27 tl€m. Early R€l€ase - Parent/Teacher Conf.ren(es

3/28 tlem. Early Release _ Parent/Teacher conlerence!

3/29 Early Releate, P.el(_12

4/15to4/19 AprllR€c.ss

S/24 Iarly Releas€, Professlonal Dev€lopment

5/27 No School, Memorial OaY

6/7 HiSh school Graduation

6/19 No School, iu neteenth

6/25 Last Day ofschool llndud.. s lnow d.vr)

sCHooL HOURSI

Hlgh s.hool

Mlddle School

Hood School

Little School

Pre-K (Hood School)

Retular
8:lo - 3:00

8:30-3:00
8:00 - 2:ls
8:00 - 2:15

8:00 - 2:15

AM: 8:15-11r15

PMr 11:30 2130

8i30 - 2:45

Et.lyR.le.r.
12:m
12:0o

r130
11:30

11:30

No cl.ss.s
No Clasras

Noclasrel

North Readint Public Schools

North ReadlnS, Masrachusetts

Approved 1/9/23
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DYana Eoutwell
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North Reading Public Schools
Nonh R€adlnt, Massaahusetts

SCHOOL CALENDAR

2024 -2025

S IJ PER II{TEI{ DENT

Patrick C. OalY

North ReadlnS Public Schools

189 Paft Street

tbnh Readln8, MA0186,4

(978)664-7810

SCHOOLCOMMITTEE

scott Buclley, Chak

Rich Mccowan,Vlce Chair

Dyana Boutwell

leffF edman

Noelle Rudloff
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NORTH READING PUBLIC SCHOOLS 
FOOD SERVICE RFP  

EXHIBIT H-PROGRAM NARRATIVE  

Program Objective  
The North Reading Public Schools seeks to partner with an experience and qualified Food 
Service Management Company (FSMC) to deliver a high-quality breakfast and lunch program to 
the students in North Reading. The North Reading School District believes that nutritious meals 
are the foundation of any healthy eating plan and the school breakfast and lunch meals remain 
the cornerstone of all school-based child nutrition programs.  

Cleaning 
The North Reading Food Service Workers and partnership with the Custodial staff clean and 
sanitize lunch tables and surfaces before and after each lunch period. The North Reading Public 
School District (FSA) annually contracts with qualified firms to inspect and maintain Kitchen 
hoods and equipment located in all school kitchens.  

Vehicles   
The North Reading Public School District (FSA) owns and supplies a Food Service vehicle for 
the delivery of supplies and good between schools and to operate the satellite program between 
the main Middle/High School Kitchen and the three elementary schools. The vehicle is in good 
condition and maintain and on the capital replacement schedule of the School District.  

A La Carte Options  
It is the expectation of the District (FSA) that the awarding FSMC will assist the District in 
creating and maintain a nutritious and well balanced A La Carte options for students at 
appropriate prices. 

Catering  
The District (FSA) wishes to be involved as much as possible within the community and with 
parent, student and community groups offering catering opportunities whenever possible. The 
District expected the awarding FSMC to maintain an appropriate catering menu and options with 
competitive pricing for the school community.  The District currently has a mechanism for 
interested parties to solicit this information and request catering services. The FSMC is expected 
to manage and guide this process annually.  

Cash 
The District expect the proper handling of cash and that the awarding FSMC will follow all cash 
handling procedures set by the District (FSA) and ensure the accurate and timely processing of 
all daily deposits.  

https://docs.google.com/forms/d/e/1FAIpQLSejE-qsubxORphpRpKEt-wVFjtUEmglKxcfcq_QvLHVJA8_VA/viewform


Appendix I: Sample SFA-FSMC Monitoring Form 

SFA-FSMC Monitoring Form 
Review Date: ___________________ 
Name of District and Site Monitored: ___________________________________________________ 

Menus and Service Yes Needs 
Improvement 

N/A 

Has the FSMC followed the 21-day cycle menu, as described in 
contract, for the first 21 days of the contract? (Monitored during 
the first year of contract only)  

If changes were made to menus following the first 21 days of the 
contract, did the SFA approve them? 

Have all menu standards been maintained as to type and quality 
of meal service as outlined in the contract?  

Have all menus been developed using the agreed upon menu 
planning system(s)? 

Is the FSMC only serving reimbursable meals that comply with 
the latest USDA dietary guidelines as established by USDA in 
Federal regulations for the National School Lunch Program, the 
School Breakfast Program, and all other USDA contracted meal 
programs? 

Has the SFA hs retained control of the quality, extent, and 
general nature of its food service?  

Has the SFA made no payment to the FSMC for meals that are 
spoiled or unwholesome at time of delivery; or do not meet 
detailed specifications, or do not otherwise meet the 
requirements of the contract? 

Are production records completed each day for all meals claimed 
for reimbursement? 

Is the FSMC following regulations concerning not selling 
restricted foods of minimal nutritional value in the food service 
areas during meal service periods (e.g.,carbonated beverages, 
certain candies, water ices and chewing gum)? 

I

North Reading Public Schools
FSMC RFP 



Menus and Service continued
Yes 

Needs 
Improvement N/A 

Are meals monitored after the last food or menu item is 
served/selected to ensure that only reimbursable meals are 
claimed? 

Do the foods purchased meet the quality specification standards 
indicated in the contract? 

Does the SFA evaluate the FSMC’s menus for affordability, 
nutrition requirements, and appeal to the students?  

USDA Donated Foods
Yes 

Needs 
Improvement N/A 

Does the SFA received credit for the value of USDA-
donated foods, received during the school year or fiscal 
year?   

Credit for the value of donated foods was received through 
(circle all that apply): 

Invoice reductions 

Refunds 

Discounts 

Other: 

Does the FSMC provided clear documentation of the value 
received and of credit being recognized? (This includes 
crediting for the value of donated foods contained in 
processed end products.)  

Does the USDA Foods billing statement detail the value of 
the USDA Foods received and that it was used as the value 
for all credits?   

Does the FSMC contract outline the frequency by which 
crediting will occur and was that followed? (Crediting is to 
be performed at least annually.)   

Does the SFA retain title to all USDA donated foods and 
ensure that all USDA donated foods are made available to 
the FSMC, including processed foods?  

Does the SFA/FSMC use USDA donated foods to the 
maximum extent in quantities that can be used and stored 
without waste? 

Does the FSMC use all donated foods, or commercially 
purchased foods of the same generic identity, of U.S. 



origin, and of equal or better quality than the donated 
foods in the SFA’s food service? 

Deos the FSMC use all donated ground beef, ground pork, 
and all processed end products in the SFA’s food service 
without substitution? 

For cost-reimbursable contracts, does the FSMC ensure 
that its system of inventory management do not result in 
the SFA being charged for donated foods? 

Is the FSMC responsible for receiving donated foods on 
behalf of the SFA?  

If yes, is the SFA verifying delivery of donated food 
shipments and end products and not relying solely on the 
FSMC records? 

Financial Accountability Procedures Yes 
Needs 

Improvement N/A 

Do the food service daily meal count records accurately 
reflect the counts of student and adult meals by meal type 
and eligibility category? 

The FSMC maintains records to support the Claims for 
Reimbursement,reports claim information to the SFA 
promptly at the end of each month, and has meal count 
records for meals not covered by the Claim e.g., adult 
meals. 

Do the food service daily income records accurately reflect 
the revenue received by meal type? (student meals, adult 
meals, a la carte, etc.) 

For FSMC Cost Reimbursement Contracts: 

Has the SFA audited the food and non-food invoices to 
assure that bills sent reflect actual expenses? 

Has the SFA audited time reporting forms to assure only 
actual hours worked are billed to the SFA? 

Are allowable costs paid from the nonprofit school food 
service account net of all discounts, rebates, and other 
applicable credits accruing to or received by the FSMC? 

Is the FSMC transparent in their identification of all 
rebates, discounts, and applicable credits, and the FSMC 
provides sufficient information to permit the SFA to 



identify allowable and unallowable costs? 

Are all bills monitored to assure that the FSMC has not 
double-billed or included costs that are not allowed by the 
contract? 

(Continued on next page.)



Sanitation and Safety Procedures Yes 
Needs 

Improvement N/A 

Are facilities and equipment adequately maintained for safety and 
sanitation? 

Do employees practice safe food-handling procedures? 

Are State health licenses maintained as required by the contract? 

Does the SFA assure that all State and local regulations are being 
met by the FSMC? 

Other Contractual Requirements Yes 
Needs 

Improvement N/A 

Has the FSMC used the advisory committee of parents, students, 
and teachers to assist in menu planning?  

Have all corrections been made as required if problems were noted 
during an SFA review, administrative review, or a program audit? 

Does the SFA has procedures in place to monitor the FSMC’s 
contract compliance?  

Is documentation of monitoring is maintained? 

Has the FSMC staffing plan been approved by the SFA? 

Have staffing plan been followed per the Contract? 

Has the SFA retained all food service responsibilities not allowed to 
be delegated to the FSMC? 

If “no,” list what was delegated:    

FSMC’s food service operations are monitored by the SFA through 
periodic on-site visits to ensure that the food service is in 
conformance with program regulations and that program review and 
audit findings are resolved.  

Is documentation of monitoring maintained? 

Have all responsibilities of the sponsor and the FSMC been 
implemented as defined by the terms of the contract?  

If no, explain.    



Procurement Requirements Yes 
Needs 

Improvement N/A 

Did the SFA follow the appropriate procurement procedures when 
awarding the FSMC contract including preparing all contract 
documents? (These documents include, but are not limited to, bid 
specifications, the RFP, the contract, and any contract 
amendments.) 

Were there an adequate number of qualified RFP responses to permit 
reasonable competition? 

Was the RFP publicized and any reasonable requests by other 
sources to compete were honored to the maximum extent 
practicable? 

Was the FSMC awarded the contract based on the SFA-provided 
mechanisms for technical evaluation of the proposals ? 

Was the contract awarded to the responsible offeror whose proposal 
was the most advantageous to the SFA with price and other factors 
considered (with price as the primary factor)? 

Were unsuccessful offerors were notified promptly? 

List Corrective Actions taken for all “Needs Improvement” items. Date of 
Implementation 

Other Comments: 

Signature of FSMC Representative: Title: Date: 

Signature of SFA Official: Title: Date: 



Unit 7924 ATL Pre-Opening $45,000 Term 5 years
Year Period Monthly Amortization Remaining Balance

2019 P10 $750 $44,250
2019 P11 $750 $43,500
2019 P12 $750 $42,750
2020 P1 $750 $42,000
2020 P2 $750 $41,250
2020 P3 $750 $40,500
2020 P4 $750 $39,750
2020 P5 $750 $39,000
2020 P6 $750 $38,250
2020 P7 $750 $37,500
2020 P8 $750 $36,750
2020 P9 $750 $36,000
2020 P10 $750 $35,250
2020 P11 $750 $34,500
2020 P12 $750 $33,750
2021 P1 $750 $33,000
2021 P2 $750 $32,250
2021 P3 $750 $31,500
2021 P4 $750 $30,750
2021 P5 $750 $30,000
2021 P6 $750 $29,250
2021 P7 $750 $28,500
2021 P8 $750 $27,750
2021 P9 $750 $27,000
2021 P10 $750 $26,250
2021 P11 $750 $25,500
2021 P12 $750 $24,750
2022 P1 $750 $24,000
2022 P2 $750 $23,250
2022 P3 $750 $22,500
2022 P4 $750 $21,750
2022 P5 $750 $21,000
2022 P6 $750 $20,250
2022 P7 $750 $19,500
2022 P8 $750 $18,750
2022 P9 $750 $18,000
2022 P10 $750 $17,250
2022 P11 $750 $16,500
2022 P12 $750 $15,750
2023 P1 $750 $15,000
2023 P2 $750 $14,250
2023 P3 $750 $13,500
2023 P4 $750 $12,750
2023 P5 $750 $12,000
2023 P6 $750 $11,250
2023 P7 $750 $10,500
2023 P8 $750 $9,750
2023 P9 $750 $9,000
2023 P10 $750 $8,250
2023 P11 $750 $7,500
2023 P12 $750 $6,750
2024 P1 $750 $6,000
2024 P2 $750 $5,250
2024 P3 $750 $4,500
2024 P4 $750 $3,750
2024 P5 $750 $3,000
2024 P6 $750 $2,250
2024 P7 $750 $1,500
2024 P8 $750 $750
2024 P9 $750 $0

North Reading Public Schools
Food Service RFP Exhibit K



NORTH READING PUBLIC SCHOOLS  
FOOD SERVICE RFP  

EXHIBIT L-ACCOUNTS PAYABLE CUTOFF SCHEDULE 

The North Reading Public Schools must receive all accounts payable invoices at 
least 10 days prior to the check being processed by the Town of North Reading.  

Invoices be received on the Wednesday before noon and the check will be 
processed the following Friday.  



Committee # 1 Committee # 2 Committee # 3 

Rank Criteria Score Score Score 
Total

Overall 
Rating

1
General  Experience - 

HA  (4) HA (4) HA (4) 12 HA (4)

2
Reference Satisfaction 

A  (3) A (3) A (3) 9 A (3)

3

Food Service Director 
Relevant Experience (# 
years experience)

HA  (4) HA (4) HA (4) 12 HA (4)

4
Employee Trainings (# of 
training per year) A  (3) A (3) HA (4) 10 HA (4)

5

Student Participation Rate 
(average lunch 
participation)

NA (2) NA (2) HA (4) 8 A (3)

6

Registered Dietician on 
staff (# years of 
experience) 

NA (2) A (3) NA (2) 7 A (3)

7
School /Community 
Outreach

HA  (4) HA (4) HA (4) 12 HA (4)

25

Code Criteria Rating Value Individual Criteria 
Rating / Value 

HA Highly Advantageous 4 10-12 Points 

A Advantageous 3 7-9 Points 

NA Not Advantageous 2 4-6 Points 

U Unacceptable 1 3 or less Points 

Criteria Conversion Chart 

North Reading Public Schools
Food Service  RFP Score Sheet Summary

RFP Summary Ranking Scoring Sheet for Vendor # 1

Total Overall Rating

North Reading Public Schools
Food Service RFP - Exhibit M

Sample Scoring Committee Results Chart



Committee # 1 Committee # 2 Committee # 3 

Rank Criteria Score Score Score 
Total

Overall 
Rating

1
General  Experience - 

HA  (4) HA (4) HA (4) 12 HA (4)

2
Reference Satisfaction 

HA  (4) A (3) A (3) 10 HA (4)

3

Food Service Director 
Relevant Experience (# 
years experience)

A  (3) HA (4) HA (4) 11 HA (4)

4
Employee Trainings (# of 
training per year) A  (3) A (3) HA (4) 10 HA (4)

5

Student Participation Rate 
(average lunch 
participation)

NA (2) A (3) HA (4) 9 A (3)

6

Registered Dietician on 
staff (# years of 
experience) 

NA (2) A (3) NA (2) 7 A (3)

7
School /Community 
Outreach

HA  (4) HA (4) HA (4) 12 HA (4)

26

Code Criteria Rating Value Individual Criteria 
Rating / Value 

HA Highly Advantageous 4 10-12 Points 

A Advantageous 3 7-9 Points 

NA Not Advantageous 2 4-6 Points 

U Unacceptable 1 3 or less Points 

Criteria Conversion Chart 

North Reading Public Schools
Food Service  RFP Score Sheet Summary

RFP Summary Ranking Scoring Sheet for Vendor # 2

Total Overall Rating

North Reading Public Schools
Food Service RFP - Exhibit M

Sample Scoring Committee Results Chart



Committee # 1 Committee # 2 Committee # 3 

Rank Criteria Score Score Score 
Total

Overall 
Rating

1
General  Experience - 

HA  (4) HA (4) HA (4) 12 HA (4)

2
Reference Satisfaction 

A  (3) HA (4) A (3) 10 HA (4)

3

Food Service Director 
Relevant Experience (# 
years experience)

HA  (4) HA (4) HA (4) 12 HA (4)

4
Employee Trainings (# of 
training per year) A  (3) HA (4) HA (4) 10 HA (4)

5

Student Participation Rate 
(average lunch 
participation)

A  (3) HA (4) HA (4) 10 HA (4)

6

Registered Dietician on 
staff (# years of 
experience) 

NA (2) A (3) NA (2) 7 A (3)

7
School /Community 
Outreach

HA  (4) HA (4) HA (4) 12 HA (4)

27

Code Criteria Rating Value Individual Criteria 
Rating / Value 

HA Highly Advantageous 4 10-12 Points 

A Advantageous 3 7-9 Points 

NA Not Advantageous 2 4-6 Points 

U Unacceptable 1 3 or less Points 

North Reading Public Schools
Food Service  RFP Score Sheet Summary

RFP Summary Ranking Scoring Sheet for Vendor # 3

Criteria Conversion Chart 

Total Overall Rating

North Reading Public Schools
Food Service RFP - Exhibit M

Sample Scoring Committee Results Chart



2023-24 Current Pricing 

Elementary MS/HS Elementary MS/HS

Type A Lunch $3.00 $3.25 $3.50 $3.75

Type A Breakfast $1.50 $1.50 $2.00 $2.00

Milk $0.60 $0.60 $0.60 $0.60

Adult Lunch $2.00 $2.00 $3.00 $3.00

Adult Breakfast $4.00 $4.00 $5.00 $5.00

2024-25 Anticipated Pricing

North Reading Public Schools Food Service Pricing 



AGREEMENT BETWEEN

THE SCHOOL COMMITTEE
OF THE TOWN OF NORTH READING

AND

THE NORTH READING
FOOD SERVICE WORKERS

AFSCME, COUNCIL 93, LOCAL 1703, ArL-CIO

JULY 7,2022 -JUNE 30,2025
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This Agreement entered into by North Reading Public Schools hereinafter referred to

as the EMPLOYER and the American Federation of State, County and Municipal

Employees, AFL-CIO State Council 93,Local T7O7,hereinaf.ter referred to as the

UNION has its purpose the promotion of harmonious relations between the

EMPLOYER and the UNION; and the establishment of rates of pay, hours of work, and

other conditions of employment.

ARIICI..E I
RICOGMUON

Section 2
The Committee hereby accepts the provision of Section 17c of chapter 180 of the

General Laws of Massachusetts and, in accordance therewith, shall certify to the

Town Treasurer all pay"roll deductions for the payment of dues to the Union duly

arthorizedby employees covered by this Agreement'

Section 3
The Employer and the Union recognizes the right of any employee to become or not

to become a member of the Union and will not discourage, discriminate or in any

other way interfere with the employee in the exercise of these riShts'

Section 4

The committee agrees to require as a condition of employment that all employees

covered by this agr eement pay ai agency service fee, which shail be commensurate

with the cost of collective bargainitg, and contract administration which amount

shall be certified annually to the Committee by the Union' The agency fee shall be

deducted from the wages of any employee who signs authorization to that effect and

such fees shall be transmitted to the Treasurer of the Union as provided in section

Page 1

PREAMBLE

Section I
The Committee recognizes the Union as the sole and exclusive bargaining agent fot

the purpose of establishing wages, salaries and other conditions of employment for all

permanent food service employees employed by the Town of North Reading'



ARTICLE tr
COMMITTEE RIGTIIS

ARIICI"E Itr
WAGES

Section I - Salary Schedule

See attached Salary Sehedure estabrishing rates. Employees who hold current servsafe
Certification from the Nationar Restaurant Association wilr receive an additional
'2.lhour as shown on the sarary schedure. Those emproyees that do not w r receive
.2Slhour less as shown on the Salary Schedule. Employees will b e paid on abt-
weekly schedule ,21, pay periods throughout the school year. The parties agree to
general wages increases of the following:

3% effective July 1, ZO2Z (W Zg)

3% effective July t,2OZS (Fy 24)
2o/o effective July 1, ZOZ4 W ZS)

Function pay willbe paid at the function rate listed in Appendix C or the worker,s
hourly rate, whichever is greater.

All new employees will be on probation for the first g0 days of their employnent.
During the probationary period the food Service Director with the approval of the

Page 2

77G of Chapter 180 of the General Laws. The Union will indemnify the Committee

for any liability arising from the operation of this provision.

There shall be no limit to the right of the Committee and its designated

representatives to exercise its regular and customary functions. Such functions shall
include but not be limited to the management of the food service o wratron and the
direction of its work-force; including the right to hire, to discipline, to terminate, to
transfer, to train, to increase or decrease the work-force, to increase or decrease

hours, to determine the products to be produced or distributed, and to determine the
schedule of hours of production and service including catering and special functions.
Every effort shall be made to provide adequate notice to affected employees o f change
in working hours. The Committee reserves the right to discipline or dismiss any
employee for any valid cause. Such dismissal wilr be based upon the recommendation
of the Food Service Director a nd m.ost be approved by the Superintendent of schools.

Section 2 - Probation period



Director of Finance and Operations shall deterrnine whether or not an employee is

qualified to continue within its employ and the District may discharge such employee

without appeal by the union or employee. The probationary employee shall receive

an hourly wage .25 less than the permanent scale.

Section 3 - Longeuity

Longevity stipend pal,rnents has been rolled into the base hourly rate salary schedule
at an amount equal to $0.50 per hour effective July 7,2022.

Section 4 -No School Days

One paid snow day has been rolled into the base hourly rate schedule at an amount
equal to $0.10 per hour effective Ju]1y 1,2022.

Section S-Work Year

The work year for employees will include a base school year of (176) days, which

includes 173 serving days, as well as the foltowing three days: one day prior to the

start of the school year, one professional development day devoted to professional

growth, and one clean-tp day at the end of the school yearl Any additional hours or

days worked wi11,be billed via a time-sheet to the Payroll office. The District will

work with representatives of the Food Service worker's group to confirm the school

calendar base working days prior to each school year. This is necessary incase

operational conditions beyond the District's control change during the course of this

agreement which either adds or removes serving days. The amount of agreed upon

work days will represent the amount used to determine the base annualized

converted salary calculation for payroll purposes'

Section 6 - Working Additional Hours

Any additional hours worked beyond the Food Service Worker's regular approved

schedule will be paid at the employee's hourly rate and must be submitted on weekly

time sheets to the payroll office to be compensated on the bi-weekly pay schedule.

persons working in excess of 40 hours per week shali be eligible for an overtime rate

of lime- and- a-half .
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ARIISTIv
JOB CTASSmCATTONS

There are threejob classifications: Food Service Worker, Food Service Worker-Lead,
Cook Manager - Middle School/High School. Differentiation of lead positions are

based on Menu Selection Variety a nd prcpatation and amount of staff supervised.

ARNCLE V
BINETTIS

Sechon I - PaidHolidays

The following list of paid horidays has been roled into the base hourry rate schedure
at an amount eqtral to 90.25 per hour effective July 7, 2022.
Columbus Day, Veterans, Day, Afternoon before Thanksgiving, Thanksgiving, Day
after Thanksgiving, Day before Christmas, Christmas, New year,s D ay,Martin Luther
King Day, President,s Day, patriots, Day, Memorial Day.

Section 2 - Vacation

Yacation time has been roled into the base hourly rate schedure at an amounr equar
to $0.90 per hour effective July l, 2022. For employees hired prio r to July 1,2071
with 16 vacation days, shall be compensated an additional five days at their per diem
rate annually for the remainder of their employrnen t in the bargainingunit. This
amount will be added into their annualized pay calculation.

Section 3 - Sick Leave

Twelve (12) days per year with unlimited accumulation. Employees may use up to 5
days per year for the purposes of caring for a sick child, spouse or parent.

Sick leave on Friday, Monday or day before or after a horiday or schoor vacation may
require written proof of said lness, said proof being necessary to qualify for sick pay
for the day in question.

upon formal retirement, sso/o per diem sarary for all unused sick leave. There shall be
a cap of 75O days that can be acctued for the use of b uyback. permanent employees
hired on or after July 7,2077 will be subject to a 20% per diemsalary payment with
a 150 day maximum. See Appendix I for information on the sick leave bank.
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Section 4 - Attendance Incentive

InJuly ofeach year an Attendance Incentive will be provided to employees who have

not taken sick or personal days for the prior fiscal year according to the below

schedule:

Days Taken as
of .lune 30 Bonus Pay

5 day's pay
4 day's pay
3 day's pay
2 day's pay
1, day's pay

Employees should not report to work if they are sick. If an employee reports to work

ill, the employee will be told to leave and will be charged a sick day.

Section 5 - Personal leave

All regular full time employees may take two (2) days with pay each year in order to

transact personal business. It is undefstood that the employees will make every effort

to attend to their personal business on "non-working" days and that requests for

personal leave will be submitted only when reasonable efforts are made to schedule

personal business so as not to interfere \/ith the work commitment'

Advance written notification of the need of such leave shall be made to the

superintendent or designated representative as far as possible in advance of the date

the employee wishes such leave to begin but in no event less than seventy two (72)

hours in advance of the commencement of such leave. Personal days are not

permitted on the Friday before or Monday after a school vacation week or long

weekend. In the case of emergency exceptions will be granted to employees at the

discretion of the Superintendent or his designee.

Section 6 - Bereavement lrave

Employees suffering a personal bereavement due to a death inhis/her immediate

family may receive up to 3 days pay for time lost from work' Employees may request

0 days
I day

2 days
3 days
4 days
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such leave tobe granted at a time coinciding with the funeral and necessary

procedures related to said funeral. For the purpose of this article, .,lmmediate family,,

shall include employees parent, parent in law, brother, sister, grandchild, and
grandparent. An employee may receive up to S days pay for the loss ofa spouse,

child, or parent.

Section 7 - Insurance

Health Insurance - Town pays per centage of base plan. currently the Town pays 70%

and employee pays remainder. participation is optional.

Life Insurance - Town pays percentage of policy. Currently the Town pays SO% and
employee pays remainder. participation is optional.

Insurance benefits are only avallable to employees who average over ZO hours per
week during the school year.

Section 8 - Worker's Compensation

7OO% paidby Town to cover accidents that occur on the job.

Section 9 - Contributory Retirement
57o withheld if h ired before January 1, 7gZ S

7o/o withheld if hired between Jan uary 7, 1.92 S and. December 51, Tggs
8% withheld if hired between January 1,1984 and Jwe g0, 1996
9% withheld if hired on or afterJuly 1, 1996
Participation required for permanent employees working ZO hours or more weekly.

Sechon 1O - Allowances

Allowances have been rofled into the base hourry rate schedule at the amount equal
to $O.25 per hour effective JuLy 7,2022. The School District will provide each
permanent employee with an official uniform (seven polo shirts) and aprons (five
aprons) that will be required to be worn dairy by each employee. The school District
will replace the uniform on an as needed basis going forward. All employees must
wear black pants, slip resistant footwear and the district issued jersey , apron and a
name badge.

Section 1 1 - Professional Development
The Committee encourages all employees to earn their Food Safety Training
ceftification. The committee shal pay for tuition and books for the initiar certification
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and the tuition costs for recertification. The Committee shall provide workshops

and/ or addilional food service training opportunities in subject/topic areas applicable

to their job functions during the full professional development day in November and

whenever possible during the half day professional development days throuShout the

school year.

ARIICLEVI
SEMORITY

If an employee leaves the district and returns within a year to a position covered by

this agreement, the employee shall recover his/her seniority in the cafe unit, although

the employee shall not earn seniority during the period of non-employment. System

wide seniority, experience and qualifications shall all be considered within the

bargaining unit in the event of promotion, transfer or decrease of the work force but

needs of the system shall take precedent in all decision-making.

ARIICIJYII
TAMILY MEDICAL I.EAVE ACT GN&A)

An employee with at least twelve (12) months of employment or 1,250 hours of

service within a ye ar andwho has a qualifying personal or family illness or other

qualifying circumstance may apply for an unpaid leave under the Family Medical

Irave Act ("FMLA') by notifying the Superintendent in writing' The Superintendent

wiil respond in writing with notice of applicable requirements, such as a physician's

certification. The leave year is on a twelve (12) month basis, which will be

calculated forward from the starting date of the FMLA Leave. The unpaid leave is up

to a maximum of twelve (12) weeks within a twelve (12) month pedod, with an

exception of possible eligibility fo r an extendedleave to cate for a seriously il1 or

injured armed service member, or for other specific qualifying family circumstances

related to military deploYment.

An employee may request to apply available paid sick leave fot that part of an unpaid

FMLA leave whe re a paidleave is allowed under a specific provision of this

Agreement. Under this Section of this Agreement, an employee may request to apply

up to a maximum of five (5) paid sick days during an unpaid FMLA leave for the care

of a seriously ill or disabled immediate family member conditioned upon submission

of a physician's certification. Under this Section of this Agreement, an employee may
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request to apply up to a maximum often (10) consecutive paid sick days beginning

immediately following the birth of a child, or the adoption/foster care placement

during an unpaid FMLA leave.

Any leave taken under anotker provision of this Agreement under circumstances

which would qualify for leave under the FMLA, will be counted toward the twelve
(12) weeks of leave avallable under the FMLA.

Nothing in this section of this Agreement is intended to limit an employee,s benefits
under the Family Medical l*.ave Act, nor is intended to expand benefits under the
FMLA, except as stated in this Section or under another provision of this Agreement

ARIICI.E VItr
MASSACHUSFIIS MAIERMIY [EAV[ ACI (MMLA)

An employee who does not have sufficient time of service to be erigibre for a Family
and Medical Le.ave may apply in writing to the Superintendent fo r an anpaid leave
under the Massachusetts Maternity teave Act as long as she has been
employed for at least ninety consecutive (90) calendar days. She may take a leave for
the period close in time to preparing for and giving birth; or caring for a newborn or
a newly-adoptedlor foster ch d under 18 or a chil d under 23 withmental or
physical disabilities. under this Section of this Agreement, the unpaid MMLA leave rs
up to a maximum of twelve (12) weeks. An employee who has sufficient time of
service for an FMLA lrave may nonetheless apply in writing to the Superintendent
under this Section and the leave will be counted toward the twelve (12) weeks of
maximum available leave under the FMLA. under this Section of this Agreement, an
employee may request to apply up to ten (10) consecutive days of avarlable paid, sick
Ieave beginning immediatery forlowing the birth of a child or the adoption/foster
placement duing an unpaid MMLA leave. An employe e applying for leave under
this Section may also request to apply available paid sick leave for any period during
this leave of her own disab ity, an d,her medicaror rerated physical needs rerated to
childbirth. The Superintendent will respond in writing with notice of applicable
requirements, such as a physician,s certification.
Nothing in this Section of this Agreement is intended to restrict an employee,s
benefits under the Massachusetts Maternity Leave Act, nor is intended to expand the
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benefits under the MMLA, except as stated in this Section of this Agreement or under

another provision of this Agreement.

ARIICI,E D(

JOB POSTTNGS

Whenever a vacancy occurs the Food Service Director, in conjunction with the

Director of Finance and Operations shall determine whether that position will be

filled. If a position is to be refilled, the following procedures shall be followed:

r Job vacancies will be posted for a minimum of five days in a conspicuous

place in a1l five schools.

I Before the closing date listed on the posting employees, wishing to apply

for the vacancy shall submit their names in writing to the Director of

Finance and Operations.

. Within 10 working days from the initial posting of vacancy the Food

Service Director or Director of Finance and operutions shall award the

vacancy to the most senior qualified applicant.

Notice of vacancy shall include classification, hours of vacancy, rate of pay and final

dale for flling application.

when a vacancy occurs, the Director of Food Service will review the needs of the

food service department. In most cases, the vacant position shall be at the same job

classification as the departing employee.

\f no qualified candidate from within the bargaining unit appiies for such vacancy ,

the Food Service Director m ay hire a candidate from outside thebargainingunit.

with all qualifications being equal, seniority shall be one of the determining factors

in promotions, a nd increase/ decrease of work-force. The Food Service Director or

designated representative shall determine qualifications'

ARTICLE X
FUNCTIONS

A function is considered to b e a catered lunch, brealfast or dinner that Iood service

Workers provide to teachers, parents, corp orate staff and/ or students' These

functions can be during school hours as well as before or after school hours'
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Food that is prepared cooked or served for these events are considered functions
regardless of the time of day. These events may also be during the normal work hours
for the food service staff. Howeve r , if preparation for these events is done during
normal school hours function pay should be applied accordingly.

A Food Service worker will only be allowed function pay during normal schoor hours
if they spend more than one hour preparing for that function.

functions will be offered to every Food Service worker based on a rotating schedule.
If a Food Service worker declines a function , their name wrfibe praced atthe boftom
of the function list and the next name will be offered the function.

If a Food Service worker requires training on a function or additionar herp is needed,
the Food service Director w r assign a second perso n. rt may be another Food service
Worker or the Food Service Director.

The Food Service Director wilr provide a monthly function schedure to afl Food
Service Workers.

Function pay willbe paid at the function rate listed in Appendix C or the worker,s
hourly rate, whichever is greater.

ARTICI.E)U
GRIEVANCE & AXBITRAIION PROCEDTJRE

Any grievance or dispute, which may arise between parties including the application,
meaning or interpretation of this Agreement, shafl be settled in the forl0wing manner:

Infonn4l Step:

The employee alleging violation will take the grievance up orally wi th his/her
immediate supervisor.

Step 1:

if the grievance is not settled in the oral discussion, it may be reduced to writing,
stating the provision of the Agreement allegedly violated, and signed by the aggrieved
employee and Union Representative and submitted to the immediate supervisor. A
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Srievance must be filed in writing with the immediate supervisor within five (5)

calendar days, not inciuding Saturdays, Sundays and Holidays, after the first

occurrence of the event-giving rise to the Srievance or after the employee first knows

-- or ia the exercise of reasonable care should know -- of its occurrence. The

Director of Finance and Operations or designee shall attempt to adjust or settle the

matter within five (5) working days in writing.

Step 2:

If the grievance is not resolved by Step 1, the aSSrieved employee of the Union shall

contact the Chairperson of the Union and, if approved by the Executive Board, the

aggrieved employee of the Union may appeal by forwarding the grievance, in

writing, to the Superintendent of Schools within five (5) business days after helshe

has received the Step 1 decision. The appeal shall include:

(a) Name and position of grievant

(b) A statement of the grievance and the facts involved

(c) The corrective action requested

(d) Name of Union RepresentatiYe at Step 1, if any

(e) Sitnature(s) of Srievant(s) and Union representative.

The Superintendent of Schools wlll arrange for a meeting with lhe aggrieved

employee and their Union representative. The aS8rieved employee shall be present at

the conference, except that helshe need not attend where it is mutu ally agreed that

no facts are in dispute and that the sole question before the Superintendent of Schools

is one of interpretation of a provision of this agreement. The Superintendent of

Schools shall issue his decision on the grievance as soon as possible, but not later than

ten (10) business days after receipl of the appeal.

Step 3:

If the grievance is not resolved by Step 2, the aggrieved employee or the Union shall

contact the Chairperson of the Union and, if approved by the majority vote of the

Executive Board, the aggrieved employee or the Union may appealby forwarding the

grievance, in writing, to the School Committee within five (5) business days after the

employee has received the Step 2 decision. The School Committee shall issue a

decision on the grievance as soon as possible, but no later than thirty (30) business

days after the rec eipt of the appeal or by the next regularly scheduled meeting,

whichever is later.

Step 4 - Arbitration
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The arbitrator shall consider and decide only the particular issue(s) presented to him
in writing by the Committee and the union and his decision and award shall be based
solely upon his interpretation of the meaning or application of the terms of this
Agreement to the facts of the grievance presented. Th e award of the arbrtrator shafl
be ftnal andbinding on the Committee, the Union, and the employee or employees
involved. The parties sharl share the expenses of arbitration, including the arbitrator,s
fee, equally.

ffi**
Section I - Substitute Employees

Substitute employees are not bound by agreement.

Section 2 -Iabor Day
Food Service Workers may be asked to work before the Labor D ay holiday for
Teacher Luncheon or preparing their schoor for opening day. Food Service workers
will be paid accordingly, however Labor Day is not a paid, holiday. Food Service
Workers are expected to work these days regardless ofthe holiday. However, ifa
Food Service Wofker cannot work, they may request the day off with or without pay.
They will not be required to use personal or vacatiorL time. If the Teacher Luncheon
and the opening of school fall on the same day, Food Service Workers will be paid 2.S
hours of function pay as well as regular pay.

Any duties carried out bv union stewards shall not interfere with daily operational
duties.

Section 3 - Iloater Stipend

A grievance, which has been processed through but not resolved by the grievance

procedure detailed in this Article ., may be appealed to arbitratron by written notice

givenby the party seeking to arbitrate. Such notice must be given to the other party
within seven (7) calendar days after receipt of the answer to the third step of the

grievance procedure. Within thirty (30) calendar days after the written notice, the
party seeking arbitration shall submit the matter to the American Arbitration
Association (AAA). The normal procedures of the AAA at the time of filing shall
govern procedures for the arbitration. The arbitrator shall have no right to amend,
modify, nullify, ignore, or add to the provisions of this Agreement.
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A floater stipend of $300.00 will be awarded for up to two Food Service Workers

working at the Middle,zHigh School Campus annually for employees that would be

willing to travel on an as neededbasis to the elementary schools if and when

covera1e is needed in an emergency situation. These stipended positions willbe an

annual appointment. Appointments will be based on qualifications, experience and

seniority. In the case where qualifications and experience arc considered equal,

seniority will be the determining factor in the annual appointment. Payments will be

part of the weekly payroll schedule. The District is committed to continuinS to

maintain a pool of qualified substitutes.

A formal, written evaluation will be completed annually by the prim ary evaluator

(Food Service Director with input from the building/district administrator(s)). The

evaluation form is included in the collective barg aining agreement as Appendix B.

The purpose ofthe evaluation process is to allow for continued professional growth

and improvement.

It is understood that the primary evalaator may obtain leedback about job

performance from other administrators who have direct knowledge of the Food

Service Worker's work. In those cases where feedback is obtained from other than

the primary evaluator, such feedback will be so noted'

The final written evaluation will be completed by the primary evaluator using the

Food Service Worker Evaluation Form (Appendix B). All Food Service Workers will

be evaluated atnually and receive a written evaluation by March 31st. The primary

evaluator will meet with each Food Service Worker to review the final evaluation.

The evaluation will be signed by both the primary evaluator and the Food Service

Worker. I'lre Food Service Worker's signature does not mean he/ she agrees with the

content of the evaluation. The Food Service Worker may, at his/her discretion, attach

a written statement within ten (10) days of receipt of the evaluation.
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ARTICLEXIII
DURATION

This AGREEMEN'I shall comulellce as ofJuly l,zozz,and extend toJune 30,

2A25, and shall be atrtonratically renewed each year thereafter unless eithel
party irotifies the other party irr writing not Iater than the lsth day of

of each year.

lt,rfu5Arr
Cafiv*,v

Staff Representative
AFSCME, AFL-CIO, COUNCIL gS

Date

Chair
North Reading School Comnrittee

",{ tv la>-
Date
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APPENDIXA
SICKBANK

a, A sick bank wi[[ be establisherl.

b, Menrbership in thc sick bank is volnntary, Merrrbership will be open to new
nrerubers who signify their intention in m'iting to join befote octobet 7 of each
year. Once an employee joins the sick bank they will lenuiu iu the sick bank unlcss
they withdmw in writing, If ar, eniployee conuuences eutployutent aftel October 1'r

they nray join the sick bank by notifyinS the Supet'ir.rtendent in writing within 10
business days of theii' first day of enrployment.

c. Food Service entployees ntay deposit sick days into the sick bank. All deposits sltalt
be made in writing no latel thau October' 1 of each year.'Ib begin the sick bank all
enrployees wishingto pafiicipate shall deposit fwo days. Thetcafter', employees will
deposit one sick day per yeal as Iong as the balarrce is under 5o days.

d, Eruployees who have a protracted illness and who have used up the sick leave to
which tlrey ale enitled ruay apply to dlaw upon the bank.

e. A Sick kave Comrnittee shall be established, courposec{ of two urentbers of the
food service staff and two nteutbers of the school adutinistration, Al[ decisions shall
be rnade by nrajo tiLy trlde ancl shall be binding ou all palties and the decision will be

nrade in good faith and shall not be subject to appeal of any kind or albitration.

f. Only those employees who deposit in tlie bank by October' 1 will be allowed to
withdlaw ft'om the bank. It wil[ not I]e possible to join the sick bank after Octobet' 1

for any reasorr.

g. A1l lequests for withdrawal fi'om the bank will be put in wl'iting and urust be

approved by the Sick Bank Contniittee.

h. NO days wi[[ be withdrzwn fi'ont the bauk fot'rrse fol auy I'eason othel thau
serious illness.

i. Employees who leceive time fi'om the bank will be paid while receiving days fi'olll
the bank.

j. Whenevel the balanee of sick days is over' 50 there will be no ueed to alnttally
assess member"s additional days. Members will atttomatically be assessed an
additional day rvheri the balance falls below 50 days every yeal' o11 October 1.

k. Any employee who does r-rot join the sick bank utay uot expect to receive any
extended slck leave benefits if theil acclued sick days have been exhausted.
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APPENDIXB
FOOD SERVICE WORKER EVALUATION FORM

Ilmproyec pcrfor.mance*evierv 
North Reading Publie school Dish'ict

Narne 
,

lob Title

Deparluent

Rcyierv
Period

Employee ID

Date

Malager

I = Poor.

fobKnorvledge D
Conuenls

WorkQuality tr
Conunenls

Attendance/puncfiElify tl
Connrculs

Initia[ye tr
Conunatts

Commudcation/Ustenirg Skills tl
Connnatls

Dcpendability L"l

Conuuents

Ovcrull Rating (average the nthtg nuntba.s
above)

2 = Eait

tr
3 = Satisfactory'

D

4 = Good

tr
5 = Excellenl

fI

tr

tr

fl

D

n

tr

n

D

tr

D

n

D

tr

tr

t_l

n

tr

u

fl

ft

ADDI'T'IONAL
COMA,TENS

GO^IJ
(as agteed upotr b;,
c t r tploSc e at d nnn nget)

81'sigttittg tltis foun, yort cottlitn tlmt you hat e t{iscussetl this teview itt t{e lail nith yout supet,r,isor. Sigttittg llis foru
does tol necessai[,i,,r11ro," U,otJ,ou igrce nith this cvalualiott.

Eurployee Siguahne

Pliurary Ilvahralol
Sigualure

Datc

Dale
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ul

Food Service Wot'ker
Hourly Rates

Certrfted Persoruel

7/1,/2021

3.O%

FV23
7/1/2022

3.Oo/o

Fv24
7/1/2A23

2.0%
w25

7 /1/2024
Step 1 Probation
Step 2
Step 3

Step 4

Step 5

Step 6

Step 7

Step 8
Step 9

76.79
17.17
L7.68
18.23
18.73
19.43
1.9.73

L9.97
zo.za

17.29
17.62
L8.21.

78.78
19.29
20.o1,

20.32
2A.57
20.81,

77.81
78.1.5

18.76
19.34
1.9.87

20.61
20.93
21,.1,9

2L.43

18.17
18.52
19.1.3

79.73
20.27
21.O3

21.35
21.61
2'.1.86

APPENDIXC
SATARYSCHEDUTE

Food Service Staff
Salary Schedule

7 2022 - 2025

*Non-Certified Personnel .25 less

*Non-Certified Personnel $0.25 less

*Non-Celtifiecl Personnel paid $O.25 less

Cefirfied Persomel

7/1/2021
3.Ao/o

7 /1/2022
3.Oort

7 / t/2023
2.Oo/o

7/1/2024

Food Service Worker-
Ir;ad
Hourly Rates

78.38
78.74
19.19
19.8s
20.28
20.99
2L.23
21,48
21.74

18.93
19.26
19.77
20.42
20.89
21.62
21.87
22.12
22.39

19.50
79.84
20.36
21..O4

21.52
22.27
22.52
22.79
23.06

19.89
20.24
20.77
21,.46

21.95
22.71
22.97
23.24
23.53

Certified Personnel

Step 1 Probation

Step 2
Step 3
Step 4
Step 5

Step 6

Step 7

Step 8

tvlanage*tvftddle
School

Rates

I

Cook
HiSh

7/1./2021.
3.Ooh

7 /1/2022
3-Oo/o

7 / 1./2023
2.O%

7 /1/2024
19.52
19.83
20.49
21..17

21.54
22.37
22.60
22.88
23.74

20.11,

20.42
21,.10

27.74
22.19
22.98
23.28
23.57
23.83

2A.71.

21.O4
21.74
22.40
22.85
23.67
23.98
24.27
24.55

21..1.2

21.46
22.17
22.84
23.31
24.14
24.46
24.76
2s.04

Step 1 Probation
Slep 2

Step 3

Step 4
Step 5

Step 6

Step 7

Step B

Step 9
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Funcfions
Hotrrly R4tes 7 / 1/2A21

EY Z3
3.4%

7/1/2022

w24
3.Oo/o

7/1/202s

EY 25
2.A%

7/1/2A24
21.12 22.0A 22.66 23.11
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