Sweetwater County School District No. 1, State of Wyoming
Call for Bid: Vendor Questions & Answers
March 25, 2024

Question #1

What is the current configuration of your Xerox C60’s with input paper trays, finishers, controllers and
accessories?

Answer:

6 paper sources plus the bypass tray [(2) that hold 11x17 (500 each) and (4) that hold 8.5 x 11]
Booklet Maker Finisher

3-hole punch, stacker, post-sheet insertion

Xerox EX-1 C60/C70 Print Server Powered by Fiery, Fiery FS200 software

Question #2
Is the Fiery controller you have currently Windows based or Linux based?
Answer: Linux. Note: The Print Shop uses Apple computers.

Question #3

What functions and software do you have installed on the current Fiery Controller that you would like to
continue?

Answer: Primarily, Command Workstation.

Question #4

Is the Command Workstation being requested one of the stand alone Fiery work stations or something
else?

Answer: Each district-owned Apple workstation in the Print Shop has the FIERY Command Workstation
installed to communicate with the devices.

Question #5

Are there any extra options that you would like to be included such as extra colors, variations to the
finishing, or accessory options?

Answer: No

Question #6

Are there any problems, complaints, or other needs that you would like addressed with the new
machine?

Answer: Please refer to the Call for Bid to see what Sweetwater County School District #1 would like to
see addressed with the new contract.

Question #7

Is the projected volume constant or could there be large fluctuations in any particular month?
Answer: The usage fluctuates significantly. The peak volumes are typically 60k to 70k impressions in a
month, and that happens several times a year.

Question #8

Leasing options are discussed within the bid without specific requirements. Would you like $1.00 Buyout
or Fair Market Value rates for the products that will be listed as well as outright purchase?

Answer: This will be a purchase.

Question #9
Are you currently part of any Group Purchasing Organization you would like to utilize? Considering that
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pricing is considerably cheaper when purchasing with a GPO would you be willing to sign up if the terms
were acceptable?

Answer: Sweetwater County School District #1 expects to receive competitive bid pricing as a result of
this Call for Bids. Please refer to section 5.0 Terms and Conditions of Acquisition, question 5.10. You can
provide additional information in section 8.0.

Question #10
Is there a specific range that you have budgeted for the machine and servicing?
Answer: This question is out of scope.

Question #11
Is there a specific space requirement for the machine to fit into?
Answer: Space is not a concern based on the specifications of the Call for Bid.

Question #12

What power is currently available onsite for installation of the new machine, all accessories, and
controllers? Would the district be willing to install extra power drops that would be necessary for
operation of the machine I.E. 208-240 volt receptacles and any extra accessory power plugs as well as
extra network drops?

Answer: The District will work with the winning vendor to confirm power prior to placing an order. If
there are specific considerations you would like to include in your bid, please provide the information in
section 8.0.

Question #13

There are a few different types of paper listed in the requirements.

What is the weight and type of the NCR paper you are using? Answer: The District uses Nekoosa brand
NCR or what is available at the time of order.

Do you have any special finishes such as gloss or matte with any of the other paper types. Answer: No.
Are there any special medias being currently run such as envelopes, labels, or others? Answer: The Print
Shop runs some Avery labels.

Can we get a list of all specific sizes and different media being utilized? Answer: No.

Are you running any construction paper? Answer: No.

Would you be willing to use paper recommended and tested for best use is the machine? Answer: The
District is open to recommendations but is not looking for a device that requires overly special
considerations regarding the paper.

Question #14

Is Multiple Imposition having four previously 8.5 x 11 pages combined on to one page but reduced in
size for booklets?

Answer: Yes. The Print Shop does all sorts of these and takes % pages (given to the Print Shop) and
creates books.

Question #15

Optional Finisher stacker requirements are listed for 3000 sheets would 2000 sheet stacker be
adequate?

Answer: No.
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Question #16

Would having six trays with better configurations than requested and including a 500 sheet bypass be
adequate?

Answer: The requirement is 6 trays plus a bypass tray. If you have a solution that you think will work as
well or better, please explain in section 8.0.

Question #17

Are there any special scan to E-mail requirements such as TLS or SSL? Answer: No.

What E-mail service is the School District using and are they using two factor authentication? Answer:
On-Prem Microsoft Exchange.

Question #18
What protocols are being utilized for Scan to Folder?
Answer: SMB/CIFS

Question #19

Do you have any cloud functions that you would like to be considered for plug-ins to utilize for scanning
or printing?

Answer: No.

Question #20

When asking for network interface support what services would you like provided?

Answer:

For the vendor to reasonably accommodate troubleshooting activities and to take responsibility for any
connectivity issues that arise in the event that the District has determined that the issue is not with the
District’s network.

Question #21

Will the district allow for remote access of the machines for servicing, meters, monitoring toner levels,
updating firmware and other servicing functions? Answer: Maybe. The District will need to know what
will be used before allowing it due to security risks.

Can remote service be considered for initial response time intervals requested? Answer: No.

Question #22
Are there any security measures that you would like for authorized copying and printing?
Answer: No.

Question #23
Will you need specific set-up for accurately charging different departments? Answer: No.
If yes, how many departments will need to be set-up? Answer: n/a

Question #24

Would you be willing to travel to Boulder Colorado for a demonstration of our Production machines?
Answer: No. Unless a device is available locally for a demonstration, the demonstration will need to be
conducted virtually.

Question #25
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Will we be able to ask follow-up questions for any answers that are provided?
Answer: Only in the event that you feel like an answer is in conflict with the Bid documents and you
require additional clarification.

Question #26
Will the bid bonds be returned to any unsuccessful bidder?
Answer: Yes.

Question #27

After the specification for the machine are finalized and a bidder is awarded; will there be a negotiation
of terms for the specifics involved in the contracts?

Answer: Not for any terms that the vendor has included in their bid.

Question #28
Do you have any questions for our company regarding this bid?
Answer: No.

Question #29
What are the native file types that you are printing?
Answer: The Print Shop uses all sorts of file types and sizes.

Question #30
Are you using Impose or Compose currently?
Answer: No.

Question #31

In the Optional Equipment description you ask about a High Capacity Stacker (min 3,000 pages), can you
please clarify if this pertains to the finisher tray capacity or if you are looking to a separate stacker with
roll cart?

Answer: This pertains to finisher tray capacity.

Question #32
What is the maximum number of sheets your current booklet maker can half fold and staple?
Answer: 25

Question #33
Are you interested in Leasing the equipment?
Answer: No.

Question #34
Do you currently have vacuum feed on your devices?
Answer: No.



