Sweetwater County School District No. 1, State of Wyoming
3550 Foothill Boulevard / Rock Springs, Wyoming 82901

March 11, 2024
RE: CALL FOR BID

Sweetwater County School District No. 1 is accepting bids for Print Shop copier Production
Hardware and Service and Digital Workflow Management Software System. We would
appreciate your bid for this equipment and software and ask that you work within the format
provided and included in this packet. The entire Bid package must be submitted in a sealed
envelope by Wednesday, April 3, 2024, 3:00 P.M. MT at which time all bids will be opened
and read. Selection of the successful bid will be made by the Board of Trustees of the
School District at their meeting on Monday, May 13, 2024.

Sweetwater County School District No. 1 intends to acquire (2) color production devices for the
Print Shop. The current devices and usage data are listed below. The current environment
includes Fiery controllers and Command Workstation. The new devices and software need to be
able to replicate the current functionality.

Average Total
Average Monthly Average
Monthly Volume Monthly
Make & Model Volume B/'W Color Volume
Xerox C60 12,763 19,808 32,571
Xerox C60 13,249 14,633 27,882

The bids will be scored according to the following criteria:

25% of the total score will be for Pricing

30% of the total score will be for Equipment Configuration

35% of the total score will be for Terms and Conditions & Service Level Agreement

10% of the total score will be for the vendor’s ability to meet the needs of Sweetwater County
School District No. 1 as determined by Sweetwater County School District No. 1

The expected timeline is as follows:

Bid Issued March 11, 2024
Question/Answer Period | Questions Due Monday, March 18, 2024, 3:00 PM MT
Bid Due Date Wednesday, April 3, 2024, 3:00 P.M. MT

Planned Award Date Monday, May 13, 2024

Install of New Hardware | June 2024

Sweetwater County School District No. 1 requires all proposers to provide a Bid Bond or
Cashier's Check which is equal to 5% the total cost of the equipment, service, supply, and
software costs projected for 60 months for all equipment and solutions proposed. This bid
security may be retained by Sweetwater County School District No. 1 until the contract has been
signed. Sweetwater County School District No. 1 will cash the Bid Bond or Cashier's Check if
the Proposer to whom a contract is awarded does not undertake the contract per the pricing and
terms that are proposed.
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If your company offers equipment that will meet our requirements, complete the forms provided
in this packet and submit them, along with the required Bid Bond or Cashier’s Check, to the
District Office in a sealed envelope by Wednesday, April 3, 2024 at 3:00 PM MT. Included in
this packet are the Bid Signature Form, the Bid Sheets, and the terms and conditions required by
Sweetwater County School District No. 1. The completed original and one electronic copy via
USB Flash Drive of this packet, must be in a sealed envelope clearly marked:

COPIER BID 2024

and submitted to:

Sweetwater County School District No. 1
Business Office

3550 Foothill Boulevard

Rock Springs, Wyoming 82901

Questions regarding the bid must be submitted in writing and received by Sweetwater County
School District No. 1 no later than Monday, March 18, 2024, 3:00 PM MT. Questions received
after this date will not be considered. Submit questions in writing to Sweetwater County School
District No. 1

Sweetwater County School District No. 1:
Attn: Gina Harvey

Email: harveyg@swl1.k12.wy.us

CC: RFPSupport@Optimizon.com

Please fully complete this bid form. If you wish to provide additional information, please feel
free to do so. If you wish to be considered as a potential supplier by Sweetwater County School
District No. 1, you must submit the entire bid packet as required.

Sweetwater County School District No. 1 may choose to conduct interviews with bid finalists.
Finalists will be provided with a list of questions a few days before their scheduled interview that
they are to respond to during the interview. Interviews will be held virtually on Thursday, April

18, 2024. If selected as a finalist, you will be provided with an interview time slot and the
meeting credentials.

Sincerely,

SWEETWATER COUNTY SCHOOL DISTRICT NO. 1, STATE OF WYOMING
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BID SIGNATURE FORM
(Must be signed by authorized personnel)
Sweetwater County School District No. 1

By signing this form, the person providing the bid hereby states that he/she is a duly authorized
person of the firm.

Sweetwater County School District No. 1 shall not be liable for any costs incurred by the bidder

in the preparation and production of the bid or for any work performed prior to the execution of a
contract.

Contractor’s Name:

Contact Person:

(Please Print)
Address:

City, State, Zip:

Phone:

E-Mail Address:

Signature:

Title:

(Please Print)

Service Executive or Manager:
(Please Print)

Signature:

Title:

Hereafter, your company will be referred to as “Bidder” or “Supplier” or “Vendor”.
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Sweetwater County School District No. 1

TERMS AND CONDITIONS:

1.

Sealed written bids, subject to all conditions herein, will be received by Sweetwater County
School District No. 1 until Wednesday, April 3, 2024, 3:00 P.M. MT. Please deliver sealed
written bids to:

Sweetwater County School District No. 1
Business Office

3550 Foothill Boulevard

Rock Springs, Wyoming 82901

And clearly mark the bid:
COPIER BID 2024
Any bid received after this time and date will be returned unopened to the sender.

No bid may be withdrawn within ninety (90) days after the due date and time. Any bidder
may withdraw his bid personally or by written request at any time before the time set for bid
opening.

Sweetwater County School District No. 1 requires all proposers to provide a Bid Bond or
Cashier's Check which is equal to 5% of the total cost of the equipment, service, supply, and
software costs projected for 60 months for all equipment and solutions proposed. This bid
security may be retained by Sweetwater County School District No. 1 until the contract has
been signed. Sweetwater County School District No. 1 will cash the Bid Bond or Cashier's
Check if the Proposer to whom a contract is awarded does not undertake the contract per the
pricing and terms that are proposed.

In addition, the hard copy component must be filled out (in a permanent manner) on the
forms supplied and completely filled in as requested and must be signed by the person
completing the bid in pen or ink. If a unit price or extension already entered by a bidder on
the form is to be altered, it should be crossed out with ink, the new unit price or extension
entered above or below, and initialed by the bidder, also with ink. An authorized
representative and the complete address of the bidder given thereon shall sign the bid.

The information provided in the bid is intended solely for internal use by the bidder in
response preparation. All information contained herein is proprietary and shall not be
distributed to any third party, except as required by law.

From the issue date of the bid until a Contract has been awarded and announced, prospective
Bidders, Selection Committee members, employees and students are not allowed to
communicate about the subject of the bid or a bidder’s bid except as provided in Questions
section 2.

Any recipient of the bid is responsible for any and all costs incurred by it or others acting on
its behalf in preparing or submitting a Bid, or otherwise responding to the bid, or any
negotiations incidental to its Bid.
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The following process described is intended to ensure that all prospective Bidders have equal
access to information relative to the bid. As part of the bid preparation (which may have
included previous discussions with selected prospective Bidders), every effort has been made
to provide prospective Bidders with complete disclosure. Each Bidder shall prepare their Bid
based only on the information contained in the bid, notwithstanding any information that may
have been previously provided. A prospective Bidder noting any inconsistency between the
information contained in the bid and any information previously provided should request
clarification (reference Questions Section 2).

10. No information communicated, either verbally or in writing, to or from a Bidder shall be

11.

effective unless confirmed by written communication contained in the bid, an addendum to
the bid, a written request for clarification and the written response thereto, or in the Bid.

Should it become necessary to revise any part of the bid, notice of the revision will be given
in the form of an addendum to all prospective Bidders on record as having received the

bid. Each Bidder must acknowledge receipt of addenda, but the failure of a Bidder to receive
or acknowledge receipt of any addendum, shall not relieve the Bidder of the responsibility
for complying with the terms thereof. Acknowledgment shall consist, minimally, of
returning a signed copy of all addenda cover sheets as part of the Bid by the bid closing date
and time. All addenda shall become a part of the bid. Acknowledgment of all addenda
received must be submitted by the bid closing date and time.

12. No immediate decision will be rendered. Information received will be confidential until after

13.

final action by the Selection Committee, except as required by law.

Sweetwater County School District No. 1 will issue a purchase order to the awarded supplier.
The purchase order will reference the supplier’s response to this bid, and only the terms
specifically addressed in this bid process will become part of the contract.

INSTRUCTIONS FOR PROPER USE OF BID FORMS:

1.

Firm name shall be clearly filled in on the top of every hard copy page on which the bidder
is submitting a bid. All bidders shall bid unit prices in the space provided in the pricing
strip. Model, catalog number and any pertinent information on each item shall also be
typed in the space provided. Return the completed original and one electronic copy of
this packet to Sweetwater County School District No. 1. The electronic format must be a
USB Flash Drive. Every bidder shall cooperate in complying with this request in order to
qualify his/her bid for consideration.

The person signing the hard copy portion of the bid must initial corrections or erasures in
the bid proper. The Bid Signature Form must be completed and signed in longhand by a
duly authorized person of the firm submitting the bid.

QUESTIONS:

1. Questions regarding the bid must be submitted in writing and received by Sweetwater
County School District No. 1 no later than Monday, March 18, 2024, 3:00 PM MT.
Questions received after this date will not be considered. Submit questions in writing, via
e-mail to:
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Sweetwater County School District No. 1:
Attn: Gina Harvey

Email: harveyg@sw1.k12.wy.us

CC: RFPSupport@Optimizon.com

BID GENERAL REQUIRED TERMS:

1.

2.

Bids for used and/or refurbished equipment will not be accepted.

The awarded bidder will be required to sign a confidentiality agreement, agreeing not to
divulge privileged usage, volume, or workflow details to any third party.

The bid should include a bid for the entire package. The school district Board of Trustees
reserves the right to split the award of the bid between vendors should it deem it to be in
the best interest of the school district. The school district Board of Trustees reserves the
right to determine the final equipment mix and the total number of copiers to be placed
into service.

Sweetwater County School District No. 1 reserves the right to make an award without
further discussion of the bid submitted. Therefore, the bid should be submitted on the
most favorable terms from both price and technical standpoint.

The Sweetwater County School District No. 1 Board of Trustees reserves the right to
accept or reject any and all Bids and to waive any irregularities. The Board of Trustees
will accept the bid or bids and award subsequent contracts to the firm or firms which in
their opinion represent the best bid. This CALL FOR BID does not commit Sweetwater
County School District No. 1 to any specific course of action. Sweetwater County School
District No. 1 Board of Trustees reserves the right to accept or reject any or all Bids not
withdrawn before the opening date and to waive any irregularity or informality in the Bid
process. Sweetwater County School District No. 1 Board of Trustees reserves the right to
conduct discussions, request additional information and accept revisions of Bids from any
or all Bidders. Bids may not be withdrawn within 60 days after opening

date. Sweetwater County School District No. 1 Board of Trustees reserves the right to
make such investigations as deemed prudent to determine Bidder's qualifications and
eligibility, including but not limited to, contacting other customers for references and
conducting on-site visitations to other customers to observe equipment in use, requests
for financial statements and company profiles.

Proposed pricing for required equipment must include all requirements. All purchase
prices must include the following: all expenses for set-up, delivery, installation of device;
a surge protector and a line conditioner if recommended by manufacturer; a
stand/pedestal as recommended by manufacturer (if required).

Sweetwater County School District No. 1 requests pricing for service contracts. By
entering service pricing, Supplier agrees that the service contract cannot be assigned to
another Service Company without the written permission of Sweetwater County School
District No. 1 or canceled by Supplier except for non-payment of the service contract by
the Sweetwater County School District No. 1. Supplier also agrees to submit all service
contract invoices and billing in a timely manner. All service contract requirements shall
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10.

11.

12.

13.

apply if equipment is purchased, leased, rented, or acquired under a cost-per-copy
contract.

The service contract shall include network interface support, unlimited supplies of toner,
developer, drums, all consumable parts, toner waste containers, and all other supply items
excluding paper. The service contract shall include all parts and Preventive Maintenance
(PM) parts as required by the equipment manufacturer to keep all equipment operating
within manufacturer specifications. Supplier will be required to use Original Equipment
Manufacturer (OEM) parts and supplies when servicing the fleet of equipment.
Replacement of PM parts shall occur according to the manufacturer's schedule. The
service contract shall also include all travel time, mileage, and labor.

Any decision made by Sweetwater County School District No. 1 Board of Trustees,
including the selection of a Contractor, shall be final.

Before the award of the bid, Sweetwater County School District No. 1 may require
demonstration of the equipment as bid.

Bids are to be based on a truck or van delivered price to locations listed. All prices to be
bid F.O.B. to the delivery point, with bidder assuming all responsibility in making
necessary adjustments with freight companies or in replacing all devices damaged in
transit to the satisfaction of Sweetwater County School District No. 1.

Prices bid should not include property or other exempt taxes.

Sweetwater County School District No. 1 requires all on-site service personnel to pass a
SLED background check which will include a review of the sex offenders list. The
necessary information will need to be forwarded to Sweetwater County School District
No. 1’s Business office upon award of the bid. No visits to any sites will be allowed until
all service personnel have been identified and a satisfactory background check is on file
with the District. The contractor cannot “sub out” to any individuals any work requiring
an on-site visit without following these requirements.

All service personnel must be identified with a badge showing their name and company.

All service personnel must sign in at the main office upon arrival to a site and before
performing any service work.
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Segments: General Instructions
1. Multiple Bids Per Segment
a. To provide a bid for more than one device per segment, please make additional copies of
the pages pertaining to the segment.
b. Vendor may bid up to three (3) devices per segment.
Current Network and Software Environment

Network Environment

Current Operating Systems:
[J Mac OS Ventura
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BID SHEETS

1.0 Segment Pricing and Configuration

1.1 Minimum Requirements for the Color Production Copy/Print/Scan Segments

e Color Production 70 PPM Copy/Print/Scan

All proposed devices must meet the following minimum requirements.

Device General

Printing DPI Minimum copy/print DPI of 2400 x 2400 dpi
Accepted Paper Types [1 NCR (2-4 part) (from Paper Tray or By-pass Tray) Simplex and duplex on this
stock.
[1  201b. — 60lb. Text Weight (from Paper Tray or By-pass Tray) Simplex and
duplex on this stock.
[1  65lb. - 1101b. Cover Stock (from Bypass Tray) Simplex and duplex on this
stock.
Feeding From Multiple For a print job, the device must be able to pull sheets from multiple trays. For example,
Trays when different colors of paper are being used in a single job.
Duplexing Min paper size: 8.5 x 11
Max paper size: 11 x 17
Network Printing
Controller Type Devices must have Embedded Print Controllers w/ NIC Card
Driver(s) Current drivers for the proposed devices:

PCL Version: 5e
PCL Version: 6
PostScript Level 3 Print Driver

Additional Controller
Requirements

Any and all computer system(s) and/or software including license fees required to fully
operate printing functions must be included.

Driver finishing options

Print driver functionality must allow the user to select all finishing options as applicable
based on the configuration of the device.

Scanning

Scanner output/destination

Scan to Email
Scan to Network
Scan to File folder

Scanner output/file type:

PDF
JPEG
TIFF

I s I B

Scanner Resolution:

[]  minimum Scan DPI of 600 x 600 dpi

Scan Job Build Scan Job Build: The device must be able to batch scan up 500 pages into a single file to
be saved, emailed, or printed
Single Pass Duplex Scanner
Color Scanning

AD and LDAP All devices must support all functions and applications of Active Directory’s central

authentication and authorization services as implemented by IT through the use of LDAP
directory services.

Document Feeder:

Minimum DSDF (Single Pass Duplex Scanning)
Minimum paper size of 8.5 x 11
Maximum paper size of 11 x 17
Document feed capacity minimum of 220-sheets
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Pricing

All pricing must be on a per-device basis. Bids for used and/or refurbished equipment will not be
accepted.

Prices quoted must include all requirements, include all expenses for set-up, delivery, installation
of device, a surge protector, a line conditioner, if recommended by the manufacturer, and a

stand/pedestal as recommended by the manufacturer (if required).

All prices for Optional Equipment must include all expenses for set-up, delivery, installation of
optional equipment.

The Remainder of This Page Intentionally Left Blank
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All required equipment entered must be on a per device basis.

Minimum Speed Color Production 70 PPM Copy/Print/Scan

Required Equipment
Make/Model:
Purchase Price: $
Device B/W Speed: PPM
Device Color Speed: PPM
Name of standard controller:
Minimum, required sources/sheets: Paper Tray Description: Paper Tray Capacity:
Bypass tray / 200 sheet(s) Sheets:
Source 1: Adjustable up to 11 x 17 / 500 sheets Sheets:
Source 2: Adjustable up to 11 x 17 / 500 sheets Sheets:
Source 3: 8.5 x 11 /1,000 sheets Sheets:
Source 4: 8.5 x 11 /1,000 sheets Sheets:

Source 5: Large Capacity Unit/Feeder (8.5 x 11):

Minimum of 2,000 Sheets Sheets:
Source 6: Large Capacity Unit/Feeder (8.5 x 11): Sheets:
Minimum of 2,000 Sheets )
Additional Included Source (if applicable) Sheets:
Can Paper Trays be Loaded while machine is running? Yes / No
Paper Sources (pricing for any tray listed above must be included in Purchase Price)
Does the proposed model have USB Drive port: for scanning and printing for USB
¢ Yes /No

flash drive?
Does the proposed model have Multiple Imposition: at least 4 logical pages on a

i Yes /No
physical page of 8.5 x 11

Optional Equipment
Additional Purchase
Price
(please print “Inc.” if
included or “NA” if not

Optional Equipment Description: Manufacturer Part # available)
Optional Enhanced Controller: # $
High Capacity Stacker (min 3,000 sheets) # $
Finisher with Stapling, 3-hole punch, and booklet | # $
maker:
Min: stapling 50—she.ets rfmd 2 positions (corner Meets requirements?
and 2 staple on the side): 0Oy
Min: 2/3-hole punch ©s
Min: Booklet - half fold and staple, 10 sheets O No
Post Sheet Inserter(s) (200-sheets) # $
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1.2 Service Pricing:

Sweetwater County School District No 1 requests pricing for service contracts. By entering
service pricing, Supplier agrees that the service contracts cannot be assigned to another Service
Company without the written permission of Sweetwater County School District No 1 or canceled
by Supplier except for non-payment of the service contract by the Sweetwater County School
District No 1. Supplier also agrees to submit all service contract invoices and billing in a timely
manner. All service contract requirements shall apply if equipment is purchased or leased.

The service contract shall include network interface support, unlimited supplies of all toner, all
developer, drums, all consumable parts, toner waste containers, and all other supply items
excluding paper. The service contract shall include all parts and Preventive Maintenance (PM)
parts as required by the equipment manufacturer to keep all equipment operating within
manufacturer specifications. Supplier will be required to use Original Equipment Manufacturer
(OEM) parts and supplies when servicing the fleet of equipment. Replacement of PM parts shall
occur according to the manufacturer's schedule. The service contract shall also include all travel
time, mileage, and labor.

Sweetwater County School District No 1 is requesting service billing Monthly in Arrears based
on actual usage, with no minimum volume guaranteed. All service prices quoted must be on a
per device basis.

Please provide the cost per impression:

Segment: Year 1: Year 2: Year 3: Year 4: Year 5:
Color Production $ B/W | § B/W | § B/W | § B/W | § B/W
70 PPM

Copy/Print/Scan $ Color | $ Color | $ Color | $ Color | $ Color
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2.0 Price Guarantee

2.1. Will Supplier guarantee fixed pricing for a period of 24 months after contract
has been awarded?

Fixed pricing includes pricing for hardware (purchase pricing), software, service and
training.

O

Yes
No

2.2. Similar Discounts

For devices that Sweetwater County School District No. 1 may wish to acquire after the
price guarantee expires, will Supplier agree to offer the District a discount over retail
pricing (as reported by a 3rd party such as Buyer's Laboratory) equivalent to the
discounts being offered in this Bid?

O

Yes
No

2.3. Similar Discounts for other Options

For additional hardware options that Sweetwater County School District No. 1 may wish
to acquire (such as GBC or additional trays) after the device has been installed, will
Supplier agree to offer the District a discount over retail pricing (as reported by a 3rd
party such as Buyer's Laboratory) equivalent to the discounts being offered in this Bid?

O ad

Yes

3.0  Device Data Collection: Meter Usage and Supply Levels

3.1. Meter Collection for billing and supplies management OQverview
The main use of this tool will be to report device level meters for service

Supplier use, please indicate which software tool name in the text area to
the right as well as confirm no costs to the district for the use of this tool. $
All data collected by the software tool will remain the property of
Sweetwater County School District No 1.

billing and toner levels for supplies management. What tool does Name of Tool:

3.2. Data Capture and Reporting

Will Supplier provide the district with full and direct access to the
software tool listed in 3.1? 0 Yes
(The district would like to run reports and/or schedule their own reports, O No
have the ability to limit IP ranges visible, and view supply/device
information.)

4.0 Service Responses

Service Responses: Service Location
Sweetwater County School District #1
Print Shop;

3550 Foothill Blvd

Rock Springs, WY 82901.

4.1. Distance from Service Center to District O 0-30 Miles
Distance in miles to Sweetwater County School District No. 1. O 31-60 Miles
O 61-90 Miles
LI 90+ Miles

Please provide the requested information.

4.2. Service Company Information Name of Service Company:

Name of Service Manager:

4.3. Number of Technicians at above service company

Please list the number of factory trained service technicians on staff at the
above Service Company for the model(s) being proposed. (The District may
request copies of factory training certificates.)

Technicians

4.4. City the Technician is based out of
For each technician available to provide on-site service to Sweetwater
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County School District No. 1, please indicate the city the technician is based
out of, details regarding the boundaries of the territory the technician covers,
and the approximate number of devices the technician is providing service
for. Please add additional details as needed in the Information section.

4.5. Average in-person response time: Monday through Thursday 8am-
Spm (excluding Holidays)

(including preventive maintenance calls) Sweetwater County School District
No. 1 requires an average response time of 2 hours as calculated from the
time the service call is placed to the factory-trained service technician's on-
site arrival, including preventive maintenance calls. Please indicate whether
or not Supplier will agree to this requirement. If not, please explain.

O Yes
O No

4.6. Maximum in-person service response time: Monday through
Thursday 8am-5pm (excluding Holidays)

(including preventive maintenance calls) Response time is measured from
the time the call is placed by end user to the time a factory trained service
technician is on-site. Maximum response time by a factory trained service
technician will be: (Please note the max service response is normally larger
than the average service response)

Hours

4.7. Average time to Acknowledge

The average time it will take a field engineer to acknowledge Sweetwater
County School District No 1's service request once a service call has been
placed with Supplier will be:

Minutes

4.8. Late Response Time Compensation for Exceeding the Guaranteed
Maximum

To assure Sweetwater County School District No 1 that Supplier's intention
is to respond to the service requests within the maximum response times
stated above, Supplier will compensate Sweetwater County School District
No 1 with a credit of $250 for each response that exceeds the guaranteed
maximum response time.

Yes

OO

4.9. Loaner Device

Will Supplier provide a loaner device of equal or superior capabilities to
Sweetwater County School District No 1 if any device installed by Supplier
is unable to perform to the District's specifications for more than 8 hours of
normal business operation?

O

Yes

O
Z
o

4.10. Customer Support By phone

Will Supplier provide Customer Support by phone at no additional charge
during normal business hours? Please provide your company’s normal
business hours.

O

Yes
No

O

4.11. Machine Not Fully Functional While Waiting for Parts
Sweetwater County School District No 1 requires compensation of $250 per
day for each consecutive 8-hour period any device is unable to perform
required functions, including printing, duplexing, stapling, access to at least
50% of the paper capacity or if the device has print quality issues, such as
faded prints, streaks/dots/lines/blurring, or skewed prints. Please indicate

whether or not Supplier will agree to this requirement. If not, please explain.

O

Yes
No

O

4.12. Customer Support By email

For issues related to service responses, supplies management, etc.,

does Supplier provide customer support by email? If so, please provide the
expected time for Sweetwater County School District No 1 to receive an
email response from Supplier.

O

Yes
No

O

4.13. Customer Service Portal
Sweetwater County School District No 1 is looking for a service portal
where service calls can be placed and tracked. Sweetwater County School

O

Yes
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District No 1 would also like to be able to see the status of the service calls
from the portal. Does Supplier offer this service? Please explain as needed.

5.0 Terms and Conditions of Acquisition

5.1. 100% Money Back Guarantee
For a particular device, how long will Supplier offer a 100 percent money-back
guarantee regardless of the problem? (ex. 30 Days)

Days

5.2. 60 Month Machine Guarantee

A. Will Supplier guarantee each machine to perform within our specifications
for a period of 60 MONTHS or the volume listed below, whichever occurs first?
In addition, will the Supplier replace each machine on a like-for-like basis with
the then current technology if the machine fails to perform to our specifications
while continuously under a service agreement with Supplier, so long as we use
supplies recommended by the equipment manufacturer?

Volume Guarantees:
Production Color 70 PPM Copy/Print/Scan : 60 Months OR
3,900,000 Impressions

O Yes
O No

B. If Question 5.2.A. above is answered NO', then please complete the following:

Supplier will guarantee all Production Color 70 PPM Copy/Print/Scan
devices for 60 Months or the following number of impressions, whichever occurs
first:

5.3. Impressions Between Calls (IBCs) Guarantee

A. Will Supplier guarantee each machine to operate at the fixed average number
of Impressions Between Calls (IBCs) listed below for the entire life of the
contract?

These averages are stated below by segment. The averages shall include
Preventative Maintenance (PM) service calls and be calculated during any
immediately preceding 12-month period. These calculations will exclude service
calls caused by operator error and the guarantee will remain in effect while the
equipment is continuously under a service agreement with Supplier.

In addition, will Supplier replace any machine on a like-for-like basis with the
then current technology if that machine fails to produce the average number of
Impressions Between Calls?

IBC Guarantees:
Production Color 70 PPM Copy/Print/Scan : 65,000 IBCs

O Yes
O No

B. If Question 5.3.A. above is answered NO', then please complete the following:

Supplier will guarantee all Production Color 70 PPM Copy/Print/Scan
devices to average the following number of impressions between all service
calls:

5.4. Taxes

Taxes

Sweetwater County School District No 1 is not required to pay use tax, property
tax, or state sales tax. Will Supplier agree to take all preemptive and/or
corrective actions necessary to ensure that Sweetwater County School District
No 1 is not billed for taxes from any and all billing related to the equipment and
services contained herein, including billing from any Lease Company?

O Yes
O No

5.5. Training
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A. Basic Training
Will Supplier agree to schedule, in advance at no additional cost, the installation
and simultaneous basic instruction of the operation of the new equipment?

Yes

B. In-Service Training

Will Supplier agree to schedule, in advance and at no additional cost, at each
location's convenience, In-Service training (2 operators for each device) covering
the complete operation of the new equipment as needed?

O 0O |0 O

Yes
No

5.6. Equipment Delivery and Timing

A. Equipment Delivery and Timing
Will Supplier guarantee that all equipment and/or software will be installed and
be fully operational within thirty (30) days of receipt of a purchase order?

Yes
No

B. Late Delivery

Will Supplier agree to pay, as liquidated damages, the sum of $50.00 per device
per consecutive calendar day after 30 days if delivery is delayed by Supplier or
its suppliers, unless Sweetwater County School District No 1 delays delivery?

O o0O|o od

Yes

C. Damaged Items: Replacement Timing

Will Supplier agree to replace any items and/or components that are received
with damages within thirty (30) consecutive calendar days after the notification
of damage?

O

Yes
No

D. Damaged Items: Late Delivery

Will Supplier agree to pay, as liquidated damages, the sum of $50.00 per device
per consecutive calendar day after thirty (30) days from the date of notification
until the replacement of damaged items have been received by Sweetwater
County School District No 1?

O Od

Yes

E. Current Firmware
Supplier agrees to install the most current version(s) of firmware into all devices
prior to installation.

O

Yes
No

5.7. Equipment Disposal

A. Equipment Pick-Up and Disposal

Will Supplier agree to pick up and dispose of used equipment, if requested, at no
additional charge to Sweetwater County School District No 1 for up to one year
after the new equipment is installed? (This applies only to equipment that is
owned by Sweetwater County School District No 1,not equipment that is under a
lease agreement.) Sweetwater County School District No 1 will provide a list of
equipment that will need to be disposed of. The Print Shop current has two
Xerox C60.

O

Yes
No

B. Hard Disk Drive Removal

If yes to 5.13.A., will Supplier agree to remove the hard drives from the Xerox
devices and leave them on-site at no additional cost to Sweetwater County
School District No 1? If this service is available at an additional cost, please
provide the cost per hard drive.

O Od

Yes

per device

5.8. Equipment Relocation

A. Within a building:

If, during the contract period, the need arises to move or relocate equipment
purchased under this contract within a building, will Supplier agree to move the
equipment at no additional charge to Sweetwater County School District No 1? If
no, state the charge to move or relocate equipment on a per device basis.

O

Yes
No

per device

B. From one building to another building:

If, during the contract period, the need arises to move or relocate equipment
purchased under this contract from one building to another building, will
Supplier agree to move the equipment at no additional charge to Sweetwater

O O

Yes

per device
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County School District No 1? If no, state the charge to move or relocate
equipment on a per device basis.

5.9. Equipment Demonstration

Equipment demonstration
If requested, will Supplier agree to arrange for an equipment demonstration
either at Supplier's site or at Supplier's client's site to demonstrate the full

functionally of equipment as proposed to Sweetwater County School District No
1?

O Od

Yes

5.10. Cooperative Agreements

Cooperative Agreements

Supplier agrees that the District will not be required to sign on to any
cooperative agreements, governmental or otherwise, or agree to any additional
terms and conditions contained within any cooperative agreements.

O Od

6.0 Terms and Conditions of Service

6.1. Tracking/Crediting Service Copies

Will any copies run by any representative of Supplier be tracked and credited
back to Sweetwater County School District No 1 at the end of each service-
billing period?

NOTE: If these copies cannot be tracked and credited to Sweetwater County
School District No 1, we will add 5% to Supplier's proposed service costs to
calculate our annual service costs.

O

Yes
No

6.2. Preventative Maintenance and Parts Replacement

A. Preventative Maintenance Parts List(s)

Will Supplier provide the pages from the service manual, for each installed
device, indicating the manufacturer's replacement schedule for preventative
maintenance (PM) parts, including parts names which may be included in PM
Kits, and manufacturer's part numbers to Sweetwater County School District No
1? (This information will be used by Sweetwater County School District No 1 to
evaluate service work that is being performed by Supplier).

O

Yes
No

B. Original Equipment Manufacturer Parts

Supplier agrees to provide only Original Equipment Manufacturer Parts and
supplies when repairing, servicing, or supplying consumable items for each
device. Failure to do so will constitute a breach of contract and require Supplier
to fully compensate Sweetwater County School District No 1 for any real or
perceived loss or damage.

O Od

Yes
No

C. Parts Replacement

For the entire life of each device covered under a service contract with Supplier,
Supplier will replace all parts and provide "Preventative Maintenance" parts
according to the manufacturer's recommended replacement schedule. In
addition, if any part fails before reaching the manufacturer's estimated life
expectancy, Supplier will replace failed parts as long as the device is covered
under a service contract by Supplier.

O Od

Yes

D. Copy of the Entire Service Manual

Supplier agrees, if requested, to provide a hard copy and digital copy of the
service manual for each installed model. If there is a cost associated with the
manual, please explain.

O

Yes
No

E. Onsite Parts Storage

Sweetwater County School District No 1 will provide a secure storage space for
the onsite storage of parts. Supplier agrees to stock and maintain at least two (2)
full sets of preventative maintenance parts and other parts with known failure
cycles (based on manufacturer data) such as feed tires, drum and drum Kkits,

O Od

Yes
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belts, fuser kits, parts for the finishers, and parts related to all paper paths and
any additional parts frequently required as evidenced by service histories.

6.3. Invoices

A. Electronic Format

Supplier agrees to provide invoices in an electronic format acceptable to
Sweetwater County School District No 1 and/or its agent. The invoices will be
formatted in an acceptable manner and include make/model, serial number,
vendor ID number, location, room number, and beginning and ending meter
readings. It is our understanding that all invoices will be due 45 days, from the
date of the invoice.

O Od

Yes

B. Disputed Invoices

If Sweetwater County School District No 1 disputes any amount included in an
invoice, then (a) Sweetwater County School District No 1 (or our agent) will
notify Supplier in writing by email, (b) such notice shall include a description
of the items Sweetwater County School District No 1 are disputing and the
reason such items are being disputed and (c) Supplier shall promptly exercise
its best effort to work with Sweetwater County School District No 1 and/or our
agent to resolve such disputes. Pending resolution of disputed amount,
Sweetwater County School District No 1 will pay any and all undisputed
amounts within 45 days of the invoice date; however, the due date of all
disputed charges will be suspended until the dispute is resolved

and Supplier submits a corrected invoice for payment. The corrected invoice
will be due 45 days from the date of the correct invoice.

O

Yes
No

6.4 Management and Evaluation

A. Management and Evaluation of Supplier

Sweetwater County School District No 1 and/or its appointed agent reserve the
right to monitor and evaluate all aspects of Supplier’s invoicing and service
work that is executed by Supplier for all equipment that is leased or covered
under a service contract by Supplier on an ongoing basis. Will Supplier agree
to provide all requested lease and service contract data, billing and invoicing
data, and/or service call history data within ten (10) business days of such a
request whether made by telephone or e-mail? In addition, will Supplier agree
not to object or hinder in anyway the ongoing evaluation of cost, volume,
equipment performance and Supplier's performance of services provided to
Sweetwater County School District No 1?

O Od

Yes

B. Data Request

Will Supplier agree to pay to Sweetwater County School District No 1 $50.00
in liquidated damages per consecutive day, beyond 10 business days, that
Supplier delays delivering lease and/or service contract data, billing and/or
invoicing data, and/or service call history data?

O

Yes
No

C. Monthly Reports

Will Supplier deliver monthly reports in an electronic format acceptable to
Sweetwater County School District No 1 and/or its agent? The reports will be
formatted in an acceptable manner and include

make/model

serial number

vendor ID number

location and room number

and the monthly meter reading for each device acquired from Supplier.

In addition to the above data, each report will include all service calls performed
during the past 30 days, the date and time the call was placed, the date and time
the technician arrived onsite, the beginning meter reading of the service call, the
ending meter reading of the service call, a complete description of the reason for
each call, the remedy provided by Supplier, and a complete list of all parts
including the manufacturer’s part numbers that were required to complete each

O O

Yes
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service call. All calls will be recorded and be categorized as a service call, return
with parts call, a call back, operator error call or courtesy call. These monthly
reports shall be provided at no additional expense to Sweetwater County School
District No 1 and/or its agent for the life of the equipment.

D. Agreement to work with Sweetwater County School District No 1's
Appointed Agent

Supplier agrees to work with Sweetwater County School District No 1's
appointed agent, Optimizon, and to treat requests and communication from
Optimizon as if the requests and communication were directly with Sweetwater
County School District No 1.

O Yes
O No

6.5. Data Security

A. De-installation of Hard Drives for Purchased Devices at end-of-life
Supplier agrees, at no additional charge, to de-install each hard drive and turn
each hard drive over to the custody of personnel authorized by Sweetwater
County School District No 1 so that Sweetwater County School District No 1
may oversee the complete destruction of the hard drive and any confidential data
contained therein. This applies to purchased devices only.

O Yes
O No

B. Replacement Hard Drive / Overwrite Software

For devices acquired from this contract. Please respond to ONE of the following
options. Note: Any hard drive replacement shall occur at the end of the life cycle
before the device is de-installed and while the device is still located at
Sweetwater County School District No 1°’s site.

$

[0 Hard Drives will be
replaced at No Cost

[0 Overwrite Software
is included in pricing

per

replacement hard drive

$

per device for

overwrite software

C. Removal of Hard Drive from Sweetwater County School District No 1’s
Site

Supplier agrees that no hard drive, for any reason, for any device acquired
under this Bid, will be removed from Sweetwater County School District No 1’s
site at any time by Supplier, unless all data contained in the hard drive has been
removed utilizing software that will overwrite the hard drive, and that removing
a hard drive from Sweetwater County School District No 1's site without
confirming that the hard drive has been erased will constitute a breach of
contract.

O

Yes

O
Z
o

D. Protection of Confidential Information

Supplier understands that documents left in or on any device may contain
confidential information that must be protected and agrees that all documents
found in or on any device by Supplier will be handed to authorized Sweetwater
County School District No 1 personnel and that the documents will not be
placed in a trash can or recycle bin by any representative of Supplier.

O

Yes

6.6. Supplies

A. Supply Shipping

Will Supplier agree to ship and/or deliver supplies (including toner, waste
toner, and staples) to Sweetwater County School District No 1 for no additional
charge? If no, please explain how shipping charges will be determined.

O

Yes

O
Z
o
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B. Supply Shipping: Timing
How many business days will it take for a toner to be delivered after it has been
ordered?

days

C. Supply Shipping: Late Delivery

To assure Sweetwater County School District No 1 that Supplier's intention is
to deliver toner within the number of days stated above, Supplier will
compensate Sweetwater County School District No 1 with the following credit
for each late delivery (ex: $50):

D. Used Toner and Toner Containers

Will Supplier either pick up the empty toner containers and used toner or
provide postage-paid packages for Sweetwater County School District No 1 to
return these items? If not, please describe an appropriate process for
removing/recycling used toner and empty toner containers.

[ Supplier will pick up
the empty/used toner
containers at no cost.

O Client can use
supplier website to
return toner.

1 No.

E. Staples O Yes
Are staples included in the proposed service contract pricing?

O No
F. Cost of Staples
If no to 6.E., please list the purchase price and quantity for the staples for each
model you have proposed. Please also explain any shipping charges that may
apply.
6.7. Service Pricing 11 x 17 or larger
11 x 17 impressions O Yes
For the models being proposed, are 11x17 impressions counted as single click
and charged at the same rate as an 8.5x11 impression? J No
6.8. Extended Service Coverage
A. Years 6 and 7.
When any device is 5 years old, if the device has not reached the 60-month O Yes
volume (see Terms and Conditions of Acquisition, question 5.2) and the device
is experiencing an average of 1 or fewer service calls per month, will Supplier J No
offer extended coverage for years 6 and 7?
B. Terms for Extended Coverage O Yes
Will Supplier offer the same level of service for years 6 and 7 (as provided for
the first 5 years)? If no, please explain. J No
C. Service Rate Increase %
As compared to the proposed rates for Year 5, what is the estimated service rate
increase for years 6 and 7.

19076890
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7.0 References

7.1. Instructions

your company.

Please provide 2 references of current clients and 2 references for clients who are no longer doing business with

Reference 1

Company Name:

Contact Name:

Contact Phone:

Contact E-mail:

Length of Business Relationship:

Years

Type of Business Relationship:

O cCurrent Client
O Former Client

Reference 2

Company Name:

Contact Name:

Contact Phone:

Contact E-mail:

Length of Business Relationship:

Years

Type of Business Relationship:

O cCurrent Client
O Former Client

Reference 3

Company Name:

Contact Name:

Contact Phone:

Contact E-mail:

Length of Business Relationship:

Years

Type of Business Relationship:

O Current Client
O Former Client

Reference 4

Company Name:

Contact Name:

Contact Phone:

Contact E-mail:

Length of Business Relationship:

Years

Type of Business Relationship:

O cCurrent Client
O Former Client

8.0 Additional Information
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Note:
Please list any important information here.
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