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Addressing Grief: Tips for Teachers and Administrators

Supporting Students of All Ages:

® Be understanding and tolerant of common grief reactions.
e Be Simple & Straightforward
o Let students know that death is not contagious.

e Be Brief & Patient. Remember that you may have to answer the same question multiple
times and repeat key information to ensure understanding.

e Listen, acknowledge feelings, and be nonjudgmental.

® Express your own feelings in an open and appropriate manner to encourage students to do
the same.

e Avoid making assumptions and imposing your own belief on students.

o Normalize expressed feelings by telling students such are common after a death.

® Be sensitive to cultural differences of students and their families.

e Consider a student’s intellectual abilities, behaviors, and conceptual understanding of
death.

Tips when the Whole School is Affected:

e A letter and/or direct communication via email should be sent home to all parents on
school letterhead with the following information:
o Facts about the death to dispel rumors
o Discussion of the range of feelings and reactions that may occur

o Guidance about talking to their children about death



o Indicators of the need for mental health counseling
o Direction on how to contact the school if they have questions or believe their child
may benefit from counseling
o Direction on how to obtain community resources
e Share factual information with staff, students, and parents regularly to provide relevant
updates.
e Provide teachers with guidelines on how to share information about the death with their
students and establish a referral procedure.

Tips for Specific Age Groups (Middle & High School):

e Do not force students to share their feelings with others. Provide them with opportunities
to share their feelings privately.

® Encourage students to seek support for a friend in need.

e Students in their mid-to-late teens tend to feel more comfortable expressing their feelings
and grief similar to adults.

e High School students may use physical contact to show their support and empathy.



Action Plan:
1. Notification

a. Notify the school crisis team, teachers, and staff first, then develop an action plan.

b. Notify students face-to-face with familiar staff

c. Prepare a statement for students and parents

2. Crisis & Grief Counseling and Other Support Services at School

a. Help Students with Coping Behaviors to Support and Maintain their Attendance and
Classroom Learning

b. Help Students Deal with Difficult Feelings

c. Help Younger Students

3. Establish Crisis Counseling or Grief Counseling Support Rooms and Protocols

a. Establish procedures for leaving class

b. More extensive services will be needed in the immediate aftermath of a school-
wide crisis.

c. Plan for ongoing and long-term services to be available to students

d. Have substitute teachers available that can rotate among classes to allow teachers
to seek supportive services in teacher/staff support rooms during school hours.

e. Help teachers identify risk factors and signs of distress that may indicate the need
for mental health services.

f. Be proactive and set the tone for students to seek out counselors if they have

troubling thoughts.



4. ldentifying Students who may be at Higher Risk for Emotional Stress

a.

Close friend of the deceased

Shared a class with the deceased

Shared extracurricular activities with the deceased
Shared similar characteristics with the deceased
Troubled or strained relationship with the deceased

History of prior or concurrent losses and/or emotional difficulties



