
De-escalation Strategies

HELP – Most effective during 
the early stages of 
escalation in which student 
is supported to get what they 
need through 
communication.

1
PROMPT – Most effective 
when the Help strategy has 
not been effective and you 
think the person  will be able 
to comply with a request. 
Cue student to engage in a 
simple behavior that is 
incompatible with the risk 
behavior. 
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WAIT – Most effective when 
the Help and/or Prompt 
strategies appear to be 
heightening the escalation 
and you would like to avoid 
external reinforcement of 
crisis behaviors.  Monitor 
student and grant time for 
de-escalation. 
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Prevention



Prompt 
Examples

• Prompt: This strategy involves providing clear and concise instructions or 
suggestions to help the person regain control and de-escalate the situation.

Here are some examples:

• If a person is pacing agitatedly: Prompt them to walk with you to a different area, 
or to sit down instead.

• If a person is yelling Prompt them to take deep breaths, use calming language, or to 
speak quietly.

• If a person is refusing to comply with a request: Prompt them to choose a different 
activity or a different way to complete the task.

• If a person is withdrawing Prompt them to engage in a conversation, or to 
participate in a group activity.

• If a person is having a tantrum: Prompt them to use their words, or to take a 
break.

• If a person is hitting or kicking Prompt them to use their hands in a different way 
(game like), such as clapping or patting their leg

• If a person is refusing to attend a scheduled activity: Prompt them to choose a 
different activity, or to participate in a modified version of the activity.



During Crisis
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