/ Apple 1-to-1 Program
Frequently Asked Questions

Do all families have to participate in the lease program?

No, the lease program is voluntary.

Do we have to use the provided protective case?

Yes, students are required to transport the laptop using the provided case. Failing to do
so will result in consequence or loss of privileges.

Can family members use the laptop?

Yes, but only under the student login. Separate logins for family members will not be
created.

Can we install our own programs/software/apps?

Only school programs/software will be installed. Students and families should not install
any programs or applications that are not explicitly stated as “required” for school. This
includes gaming applications (i.e. Roblox)

Can we install our own printers?

Yes, you can install your own printers for home use.

Can we use our WiFi from home?

Yes, you can connect the laptop to your home WiFi through the network settings in
System Preferences.

Is there a web-filter installed?

The laptop does not have its own web~filter installed on the device.

Can my child use their own Macbook at school?
No, we do not have a BYOD program.

If there's something wrong with the laptop, who takes it to get fixed?

Please contact the school’s technology department immediately. We will assess the
problem and send the laptop for repairs if needed.



Apple Lease Program
Frequently Asked Questions

* What do | do if the laptop is damaged or stolen?

Please report any malfunction or damage to a member of our Technology Team as soon
as possible. If lost or stolen, family is responsible for the market value of a replacement
laptop.

* The charger has been lost or damaged. What happens now?

Families are financially responsible for the replacement of a lost or damaged charger.
Take care to place the charger out of the reach of pets and to carefully wind the cable
when transporting. (Replacement Fee: $80)

* What do | need to pay for if | don't lease?

Payment of the replacement/repair fees (as needed). Chargers that do not work due to
excessive or unusual war and lost cases need to be replaced. Borrowed laptops that are
damaged due to negligence will require a replacement fee equivalent to the market
replacement value of the laptop (not to exceed $450).

* If leasing, when do the payments start?
The payment cycle begins in August 2020 and ends on May 2023.

* If we are leasing to own, can we pay it off early?
Yes, you can pay off the balance early at any time during the program.

* Can we stop leasing?

All families that choose the leasing option are responsible for the amount of 12 months
of payments. If your circumstances change, you can stop leasing anytime after 12
months of consecutive payments. Any payments previously made will be forfeited as
a donation to the school.

* What does AppleCare Insurance (if Leasing) cover?

Broken - If the laptop is damaged/broken due to accident or negligence, deductible fees
will be assessed according to Apple Care guidelines.

Lost/Stolen - Apple Care does not cover lost or stolen laptops. A replacement fee of the
fair market value of the laptop will be assessed.

Apple Laptop Lease Form Link: http:/ /bit.ly/2rBYnim



