
Caswell County Schools​
Parent/Student Portal Access Instructions​
Infinite Campus 

Dear Parents and Students, 

Caswell County Schools is excited to launch Infinite Campus, our new Student Information System (SIS) platform. 
This tool will help us improve communication and ensure you have real-time access to important student information, 
including grades, schedules, attendance, and announcements. We encourage all parents/guardians to activate their 
Parent Portal account as soon as possible. Follow the steps below to get started: 

✅ Step 1: Set Up Your Account          

Visit the following link to begin setting up your Infinite Campus Parent Portal account (best accessed from a 
computer): 🔗 https://portalaccess.ncsis.gov/ 

●​ You will need your student’s ID number to complete the process. 
●​ To obtain the student ID, ask your student or visit your child’s school in person with a valid photo ID. It is the 

same number as last year. 

✅ Step 2: Access Your Portal   (Starting August 21,2025) 

Once your account is created, you can log in at: 🔗 Caswell County Schools: Infinite Campus Parents Portal  

(https://170.ncsis.gov/campus/portal/psu170caswell.jsp)    Please bookmark this page for future reference. 

📱 Download the Infinite Campus Mobile App 

Stay connected on the go! You can also download the Campus Parent app on your mobile device: 

■​   Apple App Store​
​

​
 

■​ Google Play Store:​
​

 

​
 

💬 Need Help? 

If you need support setting up your account or accessing the portal you may consult this link for more information and 
support. (https://www.infinitecampus.com/parents-and-students#phone) You may also contact your school office 
directly for help.   Thank you for partnering with us to stay informed and engaged in your child's education. Let’s make 
it a great school year! 
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