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Emergency Numbers

Adult & Child Protective Services 1-800-252-5400
Child Advocacy Center 325-653-4673
Family Shelter 325-655-5774
National Domestic Violence Hotline 1-800-799-7233
Poison Control 1-800-222-1222
Police/Fire — San Angelo 325-657-4315

DPS: Roadside Assistance Hotline — Non-Emergencies 1-800-525-5555

San Angelo Medical Center South ER 325-949-9511
Shannon Medical Center Downtown ER 325-653-6741
Sheriff 325-655-8111
National Suicide Prevention Lifeline 1-800-273-8255
Suicide Prevention/Crisis Intervention 325-653-5933

1-800-375-8965

Emergency 911
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Child Care

Child Care Services (CCS) - Concho Valley Workforce Solutions
Workforce Solutions of the Concho Valley offers child care assistance to help low income
families pay for child care so they can go to work or attend an educational or vocational training
program.

Clients receiving child care assistance must meet federal, state and local guidelines in order to
qualify. Child Care Services Program (CCS) serves clients who are working or in a training or
education program for a minimum of 25 hours per week for a single parent or a minimum of 50
hours per week for a two-parent family. CCS helps families with children below the age of 13
and under 19 years of age for a child with disabilities.

You may call 1-800-996-7589 to see if you are eligible to be placed on the wait list or you can go
to our website section "Applying for Child Care" to request contact from our office for this
information.

You must call child care services every 60 days to remain active on the wait list.

A parent fee or “Parent Share” of cost will be assessed based on the number of children receiving
care and your income. This fee is paid directly to your child care provider prior to you receiving
child care.

Eligible counties: Coke, Concho, Crockett, Irion, Kimble, Mason, McCullough, Menard,
Reagan, Schleicher, Sterling, Sutton and Tom Green.

Location: Hours:

202 Henry O’Flipper Monday-Friday 8:00am-5:00pm
San Angelo, TX 76903

(325) 653-2321

(800) 996-7589

https://www.cvworkforce.org/27/Child-Care

Early-Redwine Child Care Center

The Early-Redwine Child Care Center is an integrated child care center providing care for
children with and without special needs since May 2004. Licensed for 118 children and open
from 7:30 a.m. — 5:30 p.m., the center offers full child care services for children ages 6 weeks to
5 years.

Location: Hours:

5191 S. Bryant Monday-Friday 7:30am-5:30pm
San Angelo, TX 76904

(325) 777-0035 (Early-Redwine Child Care Center Number)

For more info email: tonya@redwinecenter.org
facebook.com/EarlyRedwineChildcarecenter/
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SAISD Tiny Texans Child Care Center

SAISD Tiny Texans provides child care for teen mothers attending SAISD. Children from birth
to age 18 months are served. Current immunizations, a statement from the physician indicating
the child can attend daycare and an application must be completed. Transportation for the child
and parent can be provided to and from daycare, school and home.

Location: Hours:

300 W. 8" Street M-F: 7:00am-4:00pm
San Angelo, TX 76903

(325) 657-4050

Head Start / Early Head Start through San Angelo Independent School

District

Early Head Start/Head Start provide comprehensive child development services to economically
disadvantaged children and families who meet the poverty income guidelines, with a special
focus on helping children from birth to age five develop the early reading and math skills they
need to be successful in school.

Registration for the Early Head Start, Head Start, and the Pregnant Mom’s Program can be done
by calling 325-944-9666 and someone will assist you in registering your child at the center of
your choice. Or visit http://www.cvcog.org/cvcog/headstart_staff.html for more information.

Day and Rio Vista also have Early Head Start for children ages 0-3 years of age and the Pregnant
Mom’s Program. The Head Start Pregnant Moms program ensures moms have access to prenatal
health care and receive adequate training on child development, breastfeeding, lactation,
nutrition, SIDS, shaken baby, and the period of purple crying.

Locations:
For more information about Head Start locations and locations in the counties
surrounding San Angelo visit http://www.cvcog.org/cvcog/headstart_centers.html

San Angelo Locations:

Blackshear Head Start

Ages: Serves children 3-5 yrs.

2223 Brown St.

San Angelo, TX 76903

325-658-7442
http://www.cvcog.org/cvcog/headstart centers.html

Day Head Start ECC

Ages: Serves children 0-5 yrs.
3026 N. Oakes

San Angelo, TX 76901
325-481-3395
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Rio Vista Head Start ECC
Ages: Serves children 0-5 yrs.
2800 Ben Ficklin Rd.

San Angelo, TX 76904
325-659-3670

http://www.cvcog.org/cvcog/headstart centers.html

Food/Clothing/Nursing/Financial Assistance

Christians in Action

Christians in Action provides assistance with clothing, medical equipment (if it is in the store),
furniture, and limited emergency assistance with rent and utilities.

Location:

1501 S. Chadbourne St.
San Angelo, TX 76903
(325) 655-5127

Store Hours:

Monday-Saturday 9am-5pm

Benevolence Hours:

Monday-Friday 9am-4pm (closed 12-1pm)
Assistance is provided throughout the month
To schedule an appointment for assistance
call (325) 655-5127

Wesley Trinity United Methodist Church

Local church offering non-pain medication assistance, clothing assistance, lunch, and social
service assistance such as helping to find living arrangements and obtain lost IDs. Church has a
nurse on staff named Karen Green. Call Karen Green at 325-653-9391 and leave a message.
Clients must call and make an appointment, no walk-ins. Clients must provide a picture ID,
social security card, proof of residence, income for the last 30 days, current utility bills, and
proof of benefits receiving (TANF, food stamps, etc.).

Location:

Wesley Trinity United Methodist Church
301 West 18th Street

San Angelo, TX 76903

860-593-2522 Pam Burke, Director
325-653-9028 Daily Bread Coordinators
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Lunch Hours:
Monday-Saturday 11am-1pm
Nursing/Social Work Hours:
Monday-Friday 11am-1pm

http://www.wesleysoup.com/
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SNAP Food Benefits Program-Health and Human Services Commission
The Food Stamp program assists low-income families, elderly, and single adult households to
purchase a nutritionally adequate diet. Homes that meet the requirements will receive monthly
benefits. You must provide a picture 1D, social security card, proof of residence, income for the
last 30 days, and current utility bills. You must call to schedule an intake appointment.

Location: Hours:
San Angelo Health & Human Services Monday-Friday 8am-5pm
622 S. Oakes St. #E Closed Saturdays and Sundays

San Angelo, TX 76903

325-655-0576

Hotline: 211 or 1-877-541-7905

Choose language and then option 2.

Application Website:
https://www.yourtexasbenefits.com/Learn/Home

For more information about SNAP Benefits visit:
https://www.hhs.texas.gov/services/food/snap-food-benefits

Who is SNAP for?
People who don’t have a lot of money as long as they meet program rules.
Most adults age 18 to 49 with no children in the home can get SNAP for only 3 months in a 3-
year period. The benefit period might be longer if the person works at least 20 hours a week or
is in a job or training program. Some adults might not have to work to get benefits, such as
those who have a disability or are pregnant.

Maximum monthly income limits

PLEASE NOTE: The following chart gives a general idea of the amount of money (income)
most people or families can get and still be in this program.

Maximum monthly income limits

Family size Monthly amount
of income allowed

1 $1,755
2 $2,371
3 $2,987
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Maximum monthly income limits

Family size Monthly amount
of income allowed

4 $3,603
5 $4,219
For each additional person, add: $616

Pregnancy Help Center of Concho Valley, Inc.
The Pregnancy Help Center of Concho Valley is a non-judgmental safe haven for those who find
themselves in unexpected pregnancy.

*Confidential pregnancy testing

*Medical professionals on staff

*Compassionate client advocates

*Information on all options

*Referrals for medical care, social services, and more
*All services provided at no cost

Call 325-944-1515, or email your questions to: info@phccv.org

Location: Hours:
2525 Sherwood Way Mon. 9am-12pm, 1pm-5pm
San Angelo, TX 76901 Tues. 9am-12pm, 1pm-7pm
(325) 944-1515 (24 hour Helpline) Wed. 9am-11:30am, 1:30pm-5pm
http://www.pregnancyhelpcenter.net/ Thurs. 9am-12pm, 1pm-7pm
Fri. Varies

*Appointments Preferred*

Project Dignidad

Project Dignidad provides assistance with food, clothing, and emergency assistance with non-
pain medication. You must provide a picture ID, social security card and proof of income.
Clients cannot receive state assistance benefits. English and Spanish speaking clients are
welcome.

Location: Hours:
313 W. Avenue N Monday-Friday 9:00am-1:00pm
San Angelo, TX 76903 Closed on Saturdays and Sundays
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(325) 777-1304- temporary phone number as of 7/26/2021
(325) 658-7885
https://www.facebook.com/feedsanangeloshungry/

Rust Street Ministries

Rust Street Ministries will provide assistance with food, clothing, household items, appliances,
and furniture. Please provide a picture ID. If you need clothing assistance you must make an
appointment by calling their office.

Location: Hours:

803 Rust St Monday-Thursday 9:00am-1:00pm
San Angelo, TX 76903 Friday 9:00am-12:00pm

(325) 486-1004 Closed on Saturdays and Sundays

http://ruststreetministries.org/

Salvation Army of San Angelo

The Salvation Army has a thrift store and an Out of the Cold Program which provides temporary
shelter when the weather drops below 35 degrees. When the weather is anticipated to drop below
35 degrees visit 34 West 3™ St. between 4:30-5:30pm Monday-Friday, on Saturday or Sunday
please call the police department for assistance at (325) 657-4315. Salvation Army can provide
food, clothing, and counseling. They can provide assistance with transportation, child care, rent,
and utilities. A hot lunch and sack dinner is served Monday-Saturday, and breakfast is served on
Sunday. You must provide your picture ID and social security card to receive services.

Locations: Hours:
Administration & Social Services Monday-Friday 8:30am-4:30pm
34 West 3" Street Closed on Saturdays and Sundays

San Angelo, TX 76903
(325) 655-6981

Church (Corps) Hours:

34 West 3" Street Sunday School: 9:45am
San Angelo, TX 76903 Worship: 11:00am

(325) 655-6981

Thrift Store Hours:

2225 W. Beauregard Ave. Mon-Sat: 10:00am-6:00pm
San Angelo, TX 76901 Closed on Sundays

(325) 655-3838
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Social Security Administration

The Social Security Administration determines eligibility for children’s Supplemental Security
Income (SSI) program based on family’s income and resources. The SSI program provides
Medicaid coverage and monthly cash assistance to eligible individuals. SSA determines
eligibility for survivor benefits — social security, and processes Medicare applications. You must
call to schedule an intake appointment or visit, www.ssa.gov/onlineservices

Location:

2851 Southwest Blvd

San Angelo, TX 76904
1-877-840-5742 (local office)
1-877-604-9395 (local office)
https://www.ssa.gov/
https://www.ssa.gov/onlineservices/

Hours:

M-Tues: 9:00am-3:00pm
Wed:  9:00am-Noon
Th-F:  9:00am-3:00pm

Closed on Saturdays and Sundays

Summer School Breakfast & Lunch Programs

The summer school breakfast & lunch programs offer breakfast and lunch to children during the
summer months free of charge. There is NOT an intake process and all children are welcome.
For more information and a summer schedule visit https://www.saisdschoolnutrition.com

Breakfast & Lunch: Locations & Times

Southside Boys & Girls Club
2762 Ben Ficklin

M-F: 7:45am-8:30am

Dates: June 2 — July 2

Austin Elementary
700 N. Van Buren
M-F: 7:45am-8:30am
Dates: June 2 — July 2

Bradford Elementary
2302 Bradford St.

M-F: 7:45am-8:30am
Dates: June 2 — July 2

Crocket Elementary
2104 Johnson St.
M-F: 7:45am-8:30am
Dates: June 2 — July 2

Rev 07-26-2021

Northside Boys & Girls Club
1802 N. Lillie

M-F: 7:45-8:30am

Dates: June 2 — July 2

San Jacinto Elementary
800 Spaulding St.

M-F: 7:45am-8:30am
Dates: June 2 — July 2
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Snack: Location & Times

Glenn Middle School Lone Star Middle School
2210 University Ave. 2500 Sherwood Way

San Angelo, TX 76903 San Angelo, TX 76901
M-Thurs: 10:00am-10:30am M-Thurs: 10:00am-10:30am
Dates: June 7-24 Dates: June 7-24

Lincoln Middle School
255 Lake View Heroes Dr.
San Angelo, TX 76903
M-Thurs. 10:00am-10:30
Dates: June 7-24

Temporary Assistance for Needy Families (TANF)- Health and Human

Services Commission

Temporary Assistance for Needy Families (TANF) provides financial help for children and their
parents or relatives who are living with them. Monthly cash payments help pay for food,
clothing, housing, utilities, furniture, transportation, telephone, laundry, household equipment,
medical supplies not paid for by Medicaid and other basic needs.

The amount of the TANF payment depends on family size and income. Families who are
approved for TANF will receive payments for six months. HHSC will send a renewal application
to the family before the end of the six months. Families who receive TANF benefits can also get
Medicaid benefits. Families can choose if they want to receive one or both types of benefits.

One-time TANF provides $1,000 in cash for families in crisis. It can be given only once in a 12-
month period to those who qualify. To get a one-time TANF payment, families must meet the
same income and resource limits required for “TANF for Families.” Those families who already
get TANF payments cannot get a one-time TANF payment. The purpose of one-time TANF is to
help with a short-term crisis such as: loss of a job, loss of financial support for a child, such as
child support or help paying living expenses (rent, utilities and food), not being able to find a job
after graduating from a university, college, junior college or technical training school, not being
able to get a job because vehicle is not working, loss of a home, medical emergency.

The One-Time TANF Grandparent Payment is $1,000 cash assistance given to a grandparent
who cares for a child receiving TANF. To receive this assistance, a grandparent must be 45 years
old or older and meet income and resource limits. A grandparent can only receive this payment
once, even though other grandchildren may move into his or her home at a later time. A
grandparent cannot receive the payment if another grandparent already received the payment for
the same grandchild.

Unless legally exempt, all TANF recipients must participate in an employment services program.

Adults receiving TANF who are participating in the Texas Workforce Commission’s Choices
program will have their benefits time-limited.
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You must provide a picture ID, social security card, proof of residence, income for the last 30
days, and current utility bills. TANF office does NOT accept appointments and operates on a
first-come, first-served basis.

Location: Hours:

622 South Oakes M-F 8:00am-3:00pm
San Angelo, TX 76903 Closed on Saturdays and
Sundays

325-655-0576
Hotline: 211 or 1-877-541-7905
https://www.hhs.texas.gov/services/financial/cash/tanf-cash-help

TANF Eligibility Criteria:

e Recipients must be Texas residents

e U.S. citizen or legally admitted immigrant who meets additional eligibility requirements

e Children must be under age 18, or 18 and attending high school or high-school level
training full time and expected to graduate before or during the month of their 19"
birthday
Children must live with parents or relatives of required relationship
Children must be deprived of parental support or care due to the absence or incapacity of
one or both parents or the unemployment or underemployment of the parent or parents

e Children must participate in Choices program if age 16 or 17 and not attending school
full time

e Parents must assign rights to child support and cooperate to determine paternity of out-of-
wedlock children
Unmarried minor parents must live with a parent, legal guardian, or adult relative
Parents cannot exceed the maximum number (up to 36 months) of TANF benefits
Have income at or below 170% of Federal Poverty Income limit for family size (Please
see Federal Poverty Income on p.20).

e Combined equity in non-excluded real/personal property does not exceed $2000, and not
exceed $3000 if household includes an elderly or disabled member

WIC

WIC (Women, Infants and Children) is a nutrition program that helps pregnant women, new
mothers, infants and young children eat well, learn about nutrition and stay healthy. Help with
breastfeeding and accessing health care and other needs are also provided to those who qualify.
We serve San Angelo-Tom Green County and all six surrounding counties. We also support
foster parents or grandparents, single moms or dads, military personnel, and everyone in
between.

Pregnant, post-partum and breastfeeding women, along with children up to the age of 5, may
apply for WIC. Medicaid, food stamps or TANF may automatically qualify you and/or your
children for the WIC program. If you currently do not receive any of these benefits, you may still
qualify using your income. Call our office to schedule an appointment. At that time, we will
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http://www.cosatx.us/departments-services/wic

provide you all the information you will need to bring with you. Or visit
http://www.texaswic.org/ to apply online.

Location: Hours:

Community Development Building Mon-Thu: 7:00am-noon

First Floor 1:00pm-6:00pm

52 W. College Ave. 1st Sat. of the month: 8:00am-noon

San Angelo, TX 76903

(325) 657-4396
http://www.cosatx.us/departments-services/wic
http://www.texaswic.org/ - online application

Medical/Special Needs

Children's Advocacy Center of Tom Green County

The Children’s Advocacy Center’s (CAC) mission is to champion the prevention of child abuse
and to serve as an ally of abused children with a dedication to securing for each child a safe and
nurturing home. The CAC facilitates a multi-disciplinary team approach to child abuse
investigation cases and establishes guidelines for intervention designed with the child victim as
its primary concern. The CAC consists of multiple programs designed to meet the needs of
children and families. These programs include, Court Appointed Special Advocates (CASA),
Hope House, Family Enrichment Services (FES), and Outreach and Awareness.

Location: Hours:
3418 Town and Country Dr. M-F: 8:00am-5:00pm
San Angelo, TX 76904 Closed on Saturdays and Sundays

(325) 653-4673
https://cacgreaterwtx.org

Family Enrichment Services at the CAC
Family Enrichment Services (FES) provides services to build stronger families in Tom Green
county through the free programs listed below.

Parents as Teachers:

Parents as Teachers is a home visitation program that addresses child development and
encourages positive parent-child relationships for children from prenatal to five years of age. The
program screens for developmental delays and health issues. Additional services include referrals
to community resources, and free fun monthly Play and Lean family events, often open to public
not just program participants.
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Parent Mentor Program:

Parent Mentor Program is a referral program for families involved with the Juvenile Justice
System to provide parenting tips or guidance. This program provides parent education, resource
coordination, and case management to help parents meet the needs of children and prevent child
maltreatment. Case managers meet with families weekly and create a tailored plan to identify
and build upon strengths.

Circle of Parents:

Circle of Parents is a weekly support group led by trained facilitators and parent leaders. Anyone
in a care-giving role discuss the success and challenges of raising children and exchange ideas,
support, information, and resources.

For more information about the programs FES has to offer visit call (325) 653-4673 or visit
https://cacgreaterwtx.org/family-enrichment-services/

Children’s Health Insurance Program (CHIP)

The Children's Health Insurance Program (CHIP) is designed for families who earn too much
money to qualify for Medicaid, yet cannot afford to buy private insurance for their

children. CHIP coverage provides eligible children with coverage for a full range of health
services including regular checkups, immunizations, prescription drugs, lab tests, X-rays,
hospital visits and more. For more information visit,
https://www.hhs.texas.gov/services/health/medicaid-chip/programs-services/children-
families/childrens-medicaid-chip

You can call 211 or 1-877-543-7669 to have an application mailed to you, you can also complete
the application on the phone or online at https://www.yourtexasbenefits.com/Learn/Home

Can | getit?
To qualify, a child must be:

e Age 18 or younger*.

*Children up to age 20 can qualify for Medicaid in some cases.

e A Texas resident.

e« A U.S. citizen or qualified non-citizen
What if I am not a U.S. citizen?
We do not ask about the citizenship or immigration status of the parent. Only the child must be a
U.S. citizen or legal permanent resident in Texas to be considered for CHIP/Children’s Medicaid
coverage.

Children with Special Health Care Needs (CSHCN) Program

The Children with Special Health Care Needs (CSHCN) Services Program helps children with
special health-care needs and people of any age with cystic fibrosis. The program helps clients
with their medical, dental and mental health care, drugs, special therapies, case management,
family support services, travel to health care visits, insurance premiums, and transportation of
deceased clients. Because the CSHCN Services Program is the payer of last resort, all applicants
must also apply for the Children’s Health Insurance Program (CHIP) and Medicaid. You may
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apply to the CSHCN Services Program year-round. Please call to schedule an intake
appointment. For more info visit, https://hhs.texas.gov/services/disability/children-special-
health-care-needs-program

Location:

San Angelo Health & Human Services
622 S. Oakes, Suite H

San Angelo, TX 76903

325-659-7853

Local Office #2:

Texas Department of State Health Services
2301 N Big Spring St, Suite 300

Midland, TX 79705

432-571-4159

432-571-4113

432-571-4158

Regional Office:

Texas Department of State Health Services
401 E. Franklin St, Suite 200

El Paso, TX 79901

915-834-7682

Who is Eligible for Services?
Anyone who:

Lives in Texas.

Hours:
M-F: 8:00am-5:00pm
Closed on Sundays

To Get A Case Manager:

- Call the Regional Office

- Regional Office Manager will tell
you who can help and which local
office you can go to

To ask questions by phone:
CSHCN Services Program (TMHP
Client Assistance line)
1-877-888-2350

DSHS-CSHCN Services Program
Inquiry Line: 1-800-252-8023

Is 20 or younger or any age with a diagnosis of cystic fibrosis.
Has an income level at or below 200 percent of the federal poverty level.

Has a medical condition that
Is expected to last at least one year

Requires a higher level health care

O O O O

Will limit one or more major life activities

Has physical symptoms. Having only a mental, behavioral or emotional condition,
or a delay in development won’t qualify).

Early Childhood Intervention and Child Find---Region 15

Early Childhood Intervention (ECI). ECI helps babies and toddlers from birth to

three with development delays or significant medical problems. ECI partners with families to
help children grow, learn and stay healthy. Families of all income levels receive ECI services.
There is no income limit. No family is turned away because of an inability to pay. ECI works
with babies from birth until 3 years of age. Once they turn three, babies are referred to CHILD

FIND.

CHILD FIND is the ongoing process of locating students with disabilities.
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Education Service Center Region 15 coordinates efforts with local school districts and related
agencies to assist in the identification of students with disabilities for either special education
services or accommodations under Section 504 according to the procedures established by the
Commissioner of Education and the Texas Education Agency.

If you have any questions or concerns about a child whom you suspect may have a disability,
please contact.

ECI serves the following counties, Coke, Concho, Crockett, Edwards, Irion, Runnels, Schleicher,
Sterling, Sutton, Tom Green and Val Verde.

San Angelo Location: Hours:
612 S. Irene St M-Th: 8:00am-5:00pm
San Angelo, TX 76903 Fri: ~ 8:00am-4:00pm

325-658-6571
ECI: https://www.esc15.net/domain/17
Child Find: https://www.esc15.net/domain/44

La Esperanza Health and Dental Centers

La Esperanza Health and Dental Centers are a non-profit Federally Qualified Health Center that
provides affordable high quality, primary and preventive health and dental care to the uninsured
and medically underserved. They provide family medicine, women’s health care, prenatal visits,
pediatric care, lab work, immunizations, nutrition education, family planning, diabetic education,
psychological services, and prescription assistance for those who qualify. Payment is based on a
sliding scale fee and proof of income, residency, and an application must be completed. For more
information visit, esperanzahealth.org

Locations: Hours:

South Chadbourne Clinic Monday-Thursday 8am-8pm
Primary Care Fridays 8am-5pm

1610 S. Chadbourne Saturday 8am-12pm

San Angelo, TX 76903 Closed Sunday

Lakeview Clinic

Primary Care/Pediatrics/Women’s Health/Dental ~ Monday-Friday 8am-5pm
35E. 31 St Closed Saturday and Sunday
San Angelo, TX 76903

325-658-5339

Administration Office Monday-Friday 8am-5pm
2029 Beauregard Ave.

San Angelo, TX 76901

325-658-5339
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Medicaid Programs for Families and Children

CHIP and Children’s Medicaid both cover services need to keep kids healthy, including:

*Dentist visits, cleanings, and fillings

*Eye exams and glasses

*Choice of doctors, regular checkups, and office visits
*Prescription drugs and vaccines

*Access to medical specialists and mental health care
*Hospital care and services

*Medical supplies, X-rays, and lab tests

*Treatment of special health needs

*Treatment of pre-existing conditions

Medicaid is a state administered insurance for families that cannot afford medical care. There
are strict guidelines for criteria based on medical necessity and income eligibility. Pregnant
women, children, disabled individuals, and individuals with low income can be eligible.
Medicaid covers inpatient hospitalizations, doctors’ visits, emergency medical care, home health,
therapy, prescriptions, dental and vision checkups and medical transportation.

Location: Hours:
San Angelo Health & Human Services M-F: 8:00am-5:00pm
622 S. Oakes St. Closed on Saturdays and Sundays

San Angelo, TX 76903

325-659-7900
https://www.hhs.texas.gov/services/health/medicaid-chip/programs-services/programs-
children-families

Medicaid Hotline: 1-800-252-8263

Texas Health Steps: 1-877-847-8377

Medicaid Transportation: 1-877-633-8747

Who can apply?

Any adult who lives more than half the time with an uninsured child may apply. This
includes parents, stepparents, grandparents, other relatives, legal guardians, or adult
brothers or sisters.

Anyone age 19 or younger who lives on their own can apply.

A pregnant person of any age can apply for CHIP perinatal services for her unborn child
or apply for Medicaid.

Texas Medicaid Buy-In for Children

What it offers
Covers needed services, including:

Doctor’s visits

Vaccines

Drugs ordered by a doctor
Lab tests and X-rays
Hospital care
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« Vision and hearing care
o Dental care
e Rides to the doctor
e A variety of special needs services
Who is it for?
Families who have a child with a disability, but earn too much money to get regular Medicaid.
Cost
Families can “buy-in” to Medicaid coverage by making monthly payments.
For more info visit, https://www.hhs.texas.gov/services/health/medicaid-chip/programs-
services/children-adults-disabilities/medicaid-buy-children

Location: Hours:

San Angelo Health & Human Services Commission M-F: 8:00am-5:00pm
622 S. Oakes St. Closed on Saturdays and
San Angelo, TX 76903 Sundays

325-655-0576

Hotline: 211

https://www.hhs.texas.gov/services/health/medicaid-chip/programs-services/programs-children-
families

Medically Dependent Children Program (MDCP)

MDCP is a state funded program that provides services to support families caring for children
and young adults age 20 and younger who are medically dependent and to encourage de-
institutionalization of children and young adults who reside in nursing facilities. MDCP provides
respite, flexible family support services, minor home modifications, adaptive aids, transition
assistance services, employment assistance, supported employment and financial management
services through a STAR Kids managed care organization.

Please contact the Texas Department of Health and Human Services for more information and an
application. For more information visit, https://www.hhs.texas.gov/doing-business-hhs/provider-
portals/long-term-care-providers/medically-dependent-children-program-mdcp

Eligibility:
e You must be under 21. You must be a U.S. citizen or an alien with approved
status who lives in Texas.
e Be Medicaid eligible
e You must meet the medical necessity determination for nursing home care.
e You cannot be enrolled in another waiver program.

Call:
To get on the interest list: 1-877-438-5658 Monday-Friday 8:00am-5:00pm

Family Support Services-West Texas Rehabilitation Center
The Parent/Case Management Program is through West Texas Rehab and provides services to
families caring for children with chronic illness or disabilities. They provide individualized
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planning and assistance, referral information, crisis intervention, case management and training
skills, peer support, liaisons for parents and professionals, and access to other resources.

Location: Hours:
3001 S. Jackson Monday-Thursday: 8:00am-5:00pm
San Angelo, TX 76904 Closed on Saturdays and Sundays

325-223-6473

San Angelo/Tom Green County Health Department

The San Angelo/Tom Green County Health Department provides an immunization clinic; STD
testing for Gonorrhea, Chlamydia, Syphilis, and HIV; Tuberculosis tests; and labwork. TB
testing and immunizations are only provided on Tuesdays from 8:00am-11:30am and 1pm-
4:30pm. They only accept cash or local checks and provide services to adults without insurance
and children who are not insured or are receiving Medicaid.

Location: Hours:

Nursing Division M-F: 8:00am-11:30pm

2030 Pulliam 1:00pm-4:30pm

Suite 8 Closed on Saturdays and Sundays

San Angelo, TX 76905
325-657-4214
https://www.cosatx.us/departments-services/health-services/nursing

Success by 6 with La Esperanza Clinic

Teenagers with a first time pregnancy are eligible for services. The program provides case
management, referrals, and paid services for those who enroll. Also offered are prenatal classes
off site and parent support groups at San Angelo Independent School District schools. The title
refers to the age of six because brain science tells us that children must have the right things to
happen for them prior to the age of six in order for them to be successful in school and life.
Referrals can be called to La Esperanza by anyone, but are usually made by local schools.

Location: Hours:
2033 W. Beauregard M-F: 8:00am-5:00pm
San Angelo, TX 76901 Weekdays after 5pm and weekends by appointment only

325-949-7974
Contact: Norma Lee
http://esperanzahealth.org/?additional-services

Texas Health Steps

Texas Health Steps (THSteps) is a special program for children from birth to 20 years old who
are on Medicaid. THSteps provides regular medical and dental check-ups and case management
services to babies, children, teens, and young adults at no cost to the family.

Location: Hours:
San Angelo Health and Human Services M-F: 8:00am-5:00pm
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622 S. Oakes, Suite H Closed on Saturdays and Sundays
San Angelo, TX 76903

325-659-7852
https://www.hhs.texas.gov/services/health/medicaid-chip/medicaid-chip-members/texas-

health-steps

Texas Health Steps: Toll-Free: 1-877-847-8377 M-F: 8:00am-8:00pm
Relay Texas: Dial 711

West Texas Rehabilitation Center

West Texas Rehab is a non-profit outpatient rehab facility that provides specialized services.
These services include: orthotics and prosthetics, audiology, infant development services,
physical therapy, occupational therapy, pre-employment screenings, employment alcohol and
drug testing, hospice care, a registered dietician on staff, and specialty clinics (cleft lip/palate,
pediatric gastroenterology). A physician referral is necessary.

Location: Hours:
3001 S. Jackson M-F: 7:00am-6:00pm
San Angelo, TX 76904 Closed on Saturdays and Sundays

325-223-6300
https://westtexasrehab.org

Transportation

City Transit Bus System-Concho Valley Transit District

Provides public transportation in San Angelo, Texas.
For more info visit, https://www.cvtd.org/

Location: Hours:

510 N. Chadbourne M-F: 6:30am-6:30pm

San Angelo, TX 76903 Saturday 7:30am-6:30pm

(325) 947-8729 Closed on Sundays

Bus Fares: Holiday Closures: New Year's Day,
Adults: $1.00 Memorial Day, July 4th, Labor Day,
Daily Pass: $2.00 Thanksgiving Day, Christmas Day

Monthly Pass: $30.00
Children under 6 (must be with a fare-paying adult): Free

Seniors (60+), Students, Military, or Individuals with Disability* (Must have proper

documentation or ID):
Daily Pass: $2.00
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Monthly Pass: $15.00

Call this number to set up a ride:
(877) 947-8729

For bus route info visit:
http://lwww.cvtd.org/services-classic.html#fixedroute

Concho Valley Rural Transit District

The CVRTD provides transportation to outerlying counties of the region and for the rural areas
surrounding Tom Green County. Passengers are picked up at their homes, provided access to
medical facilities, nutrition centers, shopping centers, social service agencies, learning centers,
employment, and other sites for which a demand exists, and returned to their homes. Rides must
be scheduled 24 hours in advance before 3pm.

CVCOG serves the counties of Coke, Concho, Crockett, Irion, Kimble, McCulloch, Menard,
Reagan, Schleicher, Sutton, Sterling and Tom Green (excluding San Angelo) and the cities
of Bronte, Robert Lee, Eden, Ozona, Mertzon, Junction, Brady, Menard, Big Lake, Eldorado,
and Sterling City.

Hours:
Monday-Friday 7:30am-5:30pm

To schedule a ride call either of the following:
Reservation line at (325) 947-8729
Toll free at 1-877-947-8729.

For rural bus route info visit:
http://www.cvtd.org/services-classic.html#fixedroute

Medical Transportation Program

The Medical Transportation Program provides transportation to medically necessary
appointments. Recipients must be Medicaid eligible. Two business days notice is required for
appointments that are in town or in the county that you live in. Five business days notice for
appointments that are in another city or in another county. Have your Medicaid number, name
and address of the provider’s office, and date and time of appointment when you call. Can
receive reimbursement mileage when you drive a vehicle for appointments outside of your
immediate area

Hours
Monday-Friday 8am-5pm

Call: 1-877-633-8747 to schedule a ride.

For more info visit, https://www.hhs.texas.gov/services/health/medicaid-chip/programs-
services/medical-transportation-program
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Domestic or Family Violence

ICD Family Shelter (formerly Newbridge Family Shelter)

The Family Shelter is a safe haven for women and children fleeing an immediate threat of
domestic violence. Women and their children are welcome to stay for up to 1 month at the
Shelter, and after the first month they may request extensions. Based on the progress and
program participation, stays may be as long as 12-18 months. All services at the Family Shelter
are free, there is no fee of any kind. Each person staying at the shelter attends weekly individual
and group therapy. This program serves approximately 300 individual victims annually and
includes a variety of services. Outreach advocates provide services to the following counties:
Coke, Edwards, McCulloch, Reagan, Sterling, Concho, Irion, Mason, Runnels, Crockett,
Kimble, Menard, Schleicher, and Sutton. The following services are provided:

24 Hour Crisis Hotline and 24 Hour Emergency Shelter

Extended Stay Apartments

Victim Advocacy and Victims’ Rights as well as Safety Planning

Emergency Transportation

Counseling, classes and support groups, community education and outreach, and

community information and referral

e Therapeutic Children’s Program, Children’s social and recreation groups, and outdoor
playground

« Case management, individualized service plan, legal advocacy

« Services on a non-residential basis

The shelter has a confidential location in San Angelo, TX.

Hours
Open 24 hours Monday-Friday closed Saturday and Sunday.

Phone: (325) 655-5774
Hotline: 1-800-749-8631 (Open 24/7)

Open Arms Rape Crisis Center & LGBT+ Services
(formerly Concho Valley Rape Crisis Center)

113 N. Harrison

San Angelo, TX 76901

325-655-2000 office

325-658-8888 hotline (offered 24/7)

1-800-656-4673 national hotline

For immediate help call our hotline 24 hours a day, 7 days a week at 658-8888 or (800) 656-
4673. We use Relay Texas for deaf/hard of hearing and callers who do not speak English.
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For deaf/hard of hearing callers, call 711 or 800-735-2989, for callers who do not speak

English, call 711 or 888-777-5861.

Crisis Intervention and Advocacy are available between 8am-5pm no appointment needed.

We are a nonprofit rape crisis center offering victim services as well as education. We help
survivors of rape, sexual assault, childhood sexual abuse, stalking, sexual harassment, and
gender discrimination. We serve Tom Green and the 11 surrounding counties that include Coke,
Concho, Crockett, Irion, Kimble, Reagan, Runnels, Schleicher, Sterling, Sutton, and Tom Green.

2021 POVERTY GUIDELINES FOR THE 48 CONTIGUOUS STATES AND THE DISTRICT OF

COLUMBIA

Persons in family/household

Poverty guideline

For families/households with more than 8 persons, add $4,540 for each additional person.

1 $12,880
2 $17,420
3 $21,960
4 $26,500
5 $31,040
6 $35,580
7 $40,120

$44,660
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Persons in
Household

100%
$1,041
$1,409
$1,778
$2,146
$2,514
$2,883
$3,251
$3,619

o N o o B~ W N P

133%
$1,384
$1,874
$2,364
$2,854
$3,344
$3,834
$4,324
$4,813

Add $368 for each person over 8

Persons in
Household

o N o ok~ W N P
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100%

$12,490
$16,910
$21,330
$25,750
$30,170
$34,590
$39,010
$43,430

138%
$1,436
$1,945
$2,453
$2,961
$3,470
$3,978
$4,486
$4,994

133%

$16,612
$22,490
$28,369
$34,248
$40,126
$46,005
$51,883
$57,762

138%

$17,236
$23,336
$29,435
$35,535
$41,635
$47,734
$53,834
$59,933

150%
$1,561
$2,114
$2,666
$3,219
$3,771
$4,324
$4,876
$5,429

150%

$18,735
$25,365
$31,995
$38,625
$45,255
$51,885
$58,515
$65,145

200%
$2,082
$2,818
$3,555
$4,292
$5,028
$5,765
$6,502
$7,138

200%

$24,980
$33,820
$42,660
$51,500
$60,340
$69,180
$78,020
$86,860

250%
$2,602
$3,523
$4,444
$5,365
$6,285
$7,206
$8,127
$9,048

250%
$31,225
$42,275
$53,325
$64,375
$75,425
$86,475
$97,525
$108,575

48 Contiguous States and D.C. Poverty Guidelines (Monthly)

300%
$3,123
$4,228
$5,333
$6,438
$7,543
$8,648
$9,753
$10,858

48 Contiguous States and D.C. Poverty Guidelines (Annual)

300%
$37,470
$50,730
$63,990
$77,250
$90,510
$103,770
$117,030
$130,290

400%
$4,163
$5,637
$7,110
$8,583
$10,057
$11,530
$13,003
$14,477

400%
$49,960
$67,640
$85,320
$103,000
$120,680
$138,360
$156,040
$173,520
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Add $4,320 for each person over 8

Possible new adds. Also added info about the Family Enrichment services on page 13. If you, or
Karen want more food or housing info we can also add that.

Texas Hunger Initiative- San Angelo

The Texas Hunger Initiative's San Angelo Regional Field Office exists to empower San Angelo
area residents to gain equal access to healthy food. The Hunger Initiative provides services
throughout the year including the Kids Eat Free Program which takes place July-August

Location:

502 S. Koenigheim, Suite 3C

San Angelo, TX 76903

(325) 656-4170
https://www.facebook.com/TexasHungerInitiativeSanAngelo/
https://www.baylor.edu/hungerandpoverty/

Goodfellow AFB Airman and Family Readiness Center

Provides services to military members, dependents, retirees and civil service. Services:
Babysitter lists, support during separation, retirement/transition planning, loan of baby furniture,
relocation assistance, exchange, special needs families, relief society, domestic
problems/disturbances, crisis intervention, money management, employment needs, loan of
household items, car seats, job search skills and marital/family support.

Location: Hours:
Goodfellow AFB: Building 145 M-F: 8:00am-4:00pm
171 Valiant Closed on Saturdays and Sundays

Goodfellow AFB, TX 76908
325-654-3893
https://www.goodfellow.af.mil/Home/Airman-and-Family-Readiness-Center/

The Airman and Family Readiness Center promotes self-sufficiency, enhances mission
readiness, retention, and adaption to the Air Force way of life. We provide Air Force members,
their families and leadership with measurable and effective services.

Personal and Family Readiness Services Include:
Personal Financial Readiness Counseling
Transition Assistance

Relocation Information and Assistance
Information and Referral

Spouse Employment

Family Life Education

Volunteer Resource clearing house
Military Child Education
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e Air Force Aid Society
e Air Force Wounded Warrior (ADW2)
Crisis Support and Disaster Response
Casualty Assistance Representative
Give Parents a Break
Child Care PCS
Child Care for Volunteering
Car Care because We Care
Bundles for Babies
Heartlink

e Deployment & Transition Assistance
Classis in:

e Financial management

e Couples communication

e Car/home buying, and more.

YMCA

The YMCA provides an after-school program for head start and all elementary school campuses,
including Wall Elementary. Head Start: Children must be between the ages of 3-5, potty trained,
and be enrolled in a Head Start program. School Age: Children must be between the ages of 5-12
years old and enrolled in elementary school to be accepted into the program. Children will meet
in their school cafeteria and will be watched from school dismissal until 6 PM, with the
exception of Wall and Reagan students, who are transported to the YMCA.

Location:

353 S. Randolph

San Angelo, TX 76903

325-654-3893

http://ymcasanangelo.org/after-school-program

Registration Form:

http://ymcasanangelo.org/storage/UserFileFolder/After-  School Program.pdf
Financial Assistance Application:
http://ymcasanangelo.org/storage/UserFileFolder/Financial _Assistance Application 202
1.pdf

School Age After School Program Rates as of 2021
Registration Fee $20.00

YMCA Member $52.50/weekly

Non-Member  $65.50/weekly

Drop-In $18.00/day

Headstart After School Program Rates as of 2021
Registration Fee  $20.00

YMCA Member  $62.50/weekly

Non-Member $75.50/weekly
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Drop-In $18.00/day

Scholarship Program:

It is the YMCA policy that no one be turned away due to an inability to pay. If you feel you
might qualify for financial assistance, please complete the application and provide the two most
recent pay stubs for adult wage earners in the home, or the past years' tax documents.

Visit,

http://ymcasanangelo.org/storage/UserFileFolder/Financial _Assistance Application_2021.pdf
to view or print the financial assistance application

PaulAnn Church: Community Compassion & Women’s Transitional
Housing

PaulAnn Church provides emergency financial assistance for rent and utilities to six individuals
every week. By appointment only, contact the church office on Monday morning to schedule an
appointment. You must provide a picture ID, and proof of bill that needs to be paid. English and
Spanish speaking clients are welcome.

Location: Hours:

2531 Smith Blvd. Monday-Thurs. 9:00am-5:00pm
San Angelo, TX 76905

325-655-7552

https://www.paulann.org

Jordan’s Crossing Transitional Housing:

It is an 8 unit apartment complex for women transitioning out of treatment, incarceration or a
dangerous relationship. Potential renters have to fill out an application and participate in a
preliminary interview. The Board reviews applicants to determine who is the right candidate to
live in the facility.

Women are allowed to bring their children but all applicants are reviewed on a case by case basis
and adult children are not permitted. No men are allowed at all. Applicants cannot have a
violent or sex offender criminal history.

The ideal renter will only need to reside there from between a year and year and a half. Safety is
a top priority and the address of the complex is not publicized, nor is it revealed to the applicant
until they are approved to move in.

Renters are required to attend counseling regularly and to become part of their Celebrate
Recovery Group.

Rev 07-26-2021 27 of 27


http://ymcasanangelo.org/storage/UserFileFolder/Financial_Assistance_Application_2021.pdf
https://www.facebook.com/feedsanangeloshungry/
https://www.paulann.org/

