Chromebook Insurance Plan Signature Page

Please read this entire document to determine if this program is needed for you and your child’s protection against damage to the
loaned Chromebook equipment in your care. Please refer to the Incident Assessment Chart to see how the whole plan, charges, and
incident reporting work. This form must be completed and marked YES or NO before the Chromebook will be provided to the
student.

Coverage and Benefit
This agreement covers the Chromebook loaned to the student against a single incident of accidental damage. The following items are

not covered.
1. A Chromebook, charger, cord, or other accessories that are lost or stolen
2. Damage caused by negligence, neglect, such as leaving it outside or in an automobile, by food or drink, caused by pets, rough
handling, and excessive sliding across rough surfaces.
3. Intentional misuse.
4. More than one accidental incident, including more than one broken screen or accessory.

Effective and Expiration
This coverage is effective from the date this required form and premium payment are received by the District through the date on which
the Chromebook is returned in good order to the District.

Premium
The total premium cost is $30.00 annually. Partial semesters/years are not refundable.

It is agreed and understood that:

e The Protection Plan is offered to all students.

e Participation in the Protection Plan is voluntary.

e A separate signed application will be needed for each Chromebook covered.

It will be the right of the administration to determine whether damages were due to negligence or accident. The administration will
review all damages determined to be caused by misuse or negligence and will assess if the student’s continued privilege of taking the
Chromebook to and from school will remain. Parents/guardians may not substitute homeowners or other personal insurance in place of
the District’s Protection Plan. PLEASE COMPLETE: (print)

Last Name of Student First Name Home Phone

Address

Student ID # Grade Graduation Year

YES, | would like to participate in the Device Protection Plan. (Methods accepted: MySchooBucks, Check (checks can be
made out to Carlynton School District), Cash, Money Order)

NO, | decline the Device Protection Plan service at this time, and | understand that | am responsible for 100% of any
damage or loss to the loaned Chromebook. The current replacement cost of a Chromebook, power adapter, and cord is between $260
and $350.

Parent/Guardian Signature Date

FOR INTERNAL USE ONLY:

Date Paid Recorded by

Check Number. Cash: Money Order: Amount:



https://www.myschoolbucks.com

Incident Assessment Chart

Incident

Action(s) Necessary

Cost

Accidental Damage to
the Chromebook,
adapter, or power cord
(1st Instance)

A report must be made immediately to the administration or IT
support staff, who are responsible for recording the incident.

The device must be returned to school so a new or spare
device may be issued.

With the Protection Plan, no cost
for accidental damage.

Without the Protection Plan, the
cost of replacement will be
assessed.

Accidental Damage
(2nd Instance)

More than one (1)
occurrence of loss, theft,
or damage in 30 school
days will be interpreted
as neglect.

A report must be made immediately to the administration or IT
staff, who are responsible for recording the incident.

The device must be returned to school so that a new device
or spare device may be issued; however, a spare device may
not be issued for a 2nd break.

The student may be required to wait until the original device is
returned from service before having use of a Chromebook.

With Protection Plan: Half the
cost of replacement or repair.

Without the Protection Plan: Full
cost of replacement or repair.

Accidental Damage
(3rd and additional
instances)

More than two (2)
occurrences of loss, theft,
or damage during the
school calendar year will
be interpreted as neglect.

A report must be made immediately to the administration. The
device must be returned to school so a new device or spare
device may be issued; however, a spare device may not be
issued for a 2nd break. The student may be required to wait
until the original device is returned from service before having
the use of a Chromebook.

Some loss of privileges of using the Chromebook may occur,
such as:
-limited participation in the Chromebook program
-restricted from taking the device home

This may also result in disciplinary action.

The cost of replacement or repair
will be assessed according to the
damage.

Intentional Damage/
Neglect

Upon notification or the administration’s knowledge of an
incident of intentional damage or neglect, the device must be
returned to school so a new or spare device may be issued if
a spare device is available. Deliberate damage will be
referred to the administration.

Applicable board policies and/or school building policies will
be followed regarding appropriate discipline for damage to
school property.

The cost of replacement or repair
will be assessed according to the
damage.

Loss/Theft

Unless the person(s)
responsible for a theft are
identified, the incident will
be considered a loss.

A report must be made immediately to the administration.

In the event of theft, a police report will be filed.

Replacement cost.




Chromebook Repair Costs

Repair Cost Repair Cost With Repair Cost With
Item Without Insurance (First Insurance (Second
Insurance Instance) Instance)
Screen $33.00 $0 $16.50
Keyboard $50.00 $0 $25.00
Hinge $20.00 $0 $10.00
Camera $15.00 $0 $7.50
Power Charger $30.00 $0 $15.00
Top Cover $25.00 $0 $12.50
Bottom Cover $25.00 $0 $12.50
LCD Bezel $11.00 $0 $5.50
System Board $120.00 $0 $60.00
LCD Video Cable $17.00 $0 $8.50
Battery $50.00 $0 $25.00
PCB Board $23.00 $0 $11.50
Replacement $285.00 $0 $142.50

Chromebook

The prices listed are subject to change without notice.




Carlynton School District Chromebook Damage Report

Student’s Name:

Student ID #:

Chromebook Asset Tag #:

Building: Grade: Grad Year:

Date:

Description of Damage (include how the damage occurred):

Use Insurance?: Yes No
Student’s Signature:
Parent’s/Guardian’s Signature: Phone #:
Official Use Only:
Protection Plan Purchased: YES NO Damage Covered: YES NO

If NO, rationale:

Resolution / Action Taken:

Signature of IT Personnel:

Date:

Administrator’s Signature:

Date:




Procedures for Damages Not Covered

1. Did not purchase the annual Device Protection Plan

Qoo

Parent/guardian/student will complete a damage report.

The Technology Department will assess damage and prepare the cost to fix.
Parent/guardian/student will receive an invoice for the cost and description of the repair.
A record of the invoice and any payments received will be recorded at the building level
and will be listed as an obligation of the student until the cost of the repair is paid in full.

2. Device Protection Plan purchased, but repairs are not covered; Chromebook is determined to
be lost, stolen, vandalized, neglected, or has multiple accident claims.

a. Parent/guardian/student will complete a damage report.
b.
C.

The Technology Department will assess damage and prepare the cost to fix.

The Technology Department will provide a written explanation of why the damage was
not covered by the Device Protection Plan.

Parent/guardian/student will receive an invoice for the cost and description of the repair.
A record of the invoice and any payments received will be recorded at the building level
and will be listed as an obligation of the student until the cost of the repair is paid in full.



Creating a MySchoolBucks Account & Purchasing Chromebook Insurance

Creating a MySchoolBucks Account

1. Navigate to https://www.myschoolbucks.com

MY
SCHOOL f# ForFamilies gf ForSchools &3 For Partners @&
BUCKS

Creating possibilities for
every student

From the cafeteria to the classroom, pay for your student's
fees from your phone or computer

2. Click "Sign Up for Free"

Creating possibilities for
every student

From the cafeteria to the classroom, pay for your student's
fees from your phone or computer

&+ Sign Up for Free £ App Download

i

I

——

Features your family will love, with security in mind

For Busy Families Pay on the go Account Security Dedicated Support

Experience the convenience of Access your account anytime, Keeping your family's personal & Our dedicated support team is
easily managing all of your anywhere with the financial information secure is our available to assist with any

student’s fees in one place MySchooBucks app top priority questions you may have


https://www.myschoolbucks.com/ver2/getmain?requestAction=home

3. Type in your email address and click, "GET STARTED."

& English - LogIn

Create
Account

Enter your email address and press Get Started
10 sign up today.

4. Inthe appropriate fields, type in your first name, last name, and phone number, then click "CONTINUE."
|Bpe

Create your Account




5. Type in the verification code that was sent to your phone number, and then click "CONTINUE."

Verify Phone

Resend Code

BACK SETUP LATER | (GRS ].

FdsSwora sewp

Next, choose a password for your new
user account.

That may be okay if it is not too commen

[ send me news, exclusive offers, and promotional

By creating an account, | accept the Terms of Service and
Privacy Notice

BACK CREATE ACCOUNT




7. Click "Log In"

8.

MY
SCHOOL
BUCKS

& English -

Account Details

Email Address
First Name
Last Name
Phone Number

Almost done! Now log in with your new username
and password to confirm your information, and

complete your profile.

LOGIN

Having trouble or confused? Support

Enter your newly created login information and then click "Log In."

MY
SCHOOL
BUCKS

Usemname

Jsername

Password
Forgot username or password?

Don't have an account? Register Now

LogIn



9. Click the 2-Step Verification method displayed.

Heartland

MY

SCHOOL

BUCKS
2-Step Verification
To protect your account, select a

verification method for when you sign
in.

9 Email code to >
Show more oplions

sign In with a different username

10. Enter the 2-Step Verification code that was sent to you using the method you chose in the previous step, then click
"Verify."

Heartland

MY
SCHOOL
BUCKS

Enter Verification Code

An email containing a temporary verification code
was sent to

Donit ask again on this device @

Resend verification code.

Sign In with a different username

10



11. Click "OK"

Our Privacy Notice has been updated

We have updated our Privacy Notice to improve readability and to account for recent developments in privacy laws:

By continuing to use MySchoolBucks, you acknowledge your receipt and acceptance of the updated Privacy Notice.
Privacy Notice

Ready 10 Get Started?

Add your student(s) to MySchoolBucks 1o pay for
school meals and much more.

t. Contact Information U Account Security
Name Legin
Mobile Phone Usemame
Paseword
Send text No
messages? Security Questions
Email Address
Heartland Our story Home Download Our Mobile App
A Blobal Payments Company Contact Us My User Profile x
telp
Connect With Us
Accessibility

Terms of Service

fnokies Settinne m -

12. Click "Get Started"

& english *  Help - e

Welcome to MySchoolBucks
Ready to Get Started?

‘Add your student(s) to MySchoolBucks 1o pay for
school meals and much more.

. Contact Information U Account Security
Name Login
Mobile Phone e, (Edt)
Password . —
Send text No
messages? Security Questions
Email Address
Heartland Our story Home Download Our Mobile App
A Global Payments Company Contact Us My User Profile ‘
Help
Connect With Us
Accessibility

Terms of Service

Pnnkies Setiinne m -
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13. Select the "Pennsylvania" option.

L  School District - Home -  Meal Accounts =~ H

ADD DISTRICT

Add District

Search for your district by state or province

® | Pennsylvania v |

(cancel ) (R D

Heartland Our Story Home Download Our Mobile App

A Global Payments Company Contact Us My User Profile

Help My Students
Connect With Us

Accessibility
Privacy Notice o °

Terms of Service

14. Select the "Pennsylvania", and then "CARLYNTON SCHOOL DISTRICT", and then finally, click "Add District."

[ A
Add District
Search for your district by state or province
&  Pennsylvania v
@ | CARLYNTON SCHOOL DISTRICT ~
e o
. 7
Hearuand Our Story Home Download Our Mobile App
A Global Payments Company Contact Us My User Profile
Help My Students .
Connect With Us
Accessibility

Privacy Notice o °

Terms of Service

Cookies Settings

© 2025 Heartland Payment Systems, LLC. All Rights Reserved

12



15. Create the answers to the security questions you selected from the 2 drop downs, then click "Update Profile."

Make Your MySchoolBucks Account More Secure

‘We've recently added features to improve your MySchoolBucks experience and make it even more secure. Please take a minute to
complete your User Profile.

Security Question #1

?  Inwhat city did you attend high school? v
? | Answer #1

Security Question #2

2 What is the country of your ultimate dream vacation? v
?  Answer #2
Update Profile
\ J
Heartland Our Story Home Download Qur Mobile App
A Global Payments Company Contact Us My User Profile m > Google P
Help My Students

Accessibility Connect With Us

16. Click "Accept"

We have updated our Terms of
Service

By clicking Accept, you are agreeing to the updated Terms of

Service.
i

13



To add a student(s) to your account, you will need their Student ID Number, which is the same as their lunch pin. The
number is 5 or 6 digits.

17. Click "Add Student"

Welcome to the CARLYNTON SCHOOL DISTRICT Parent Portal

<> ©

Store Invoices
No students on file. Select ‘Add Student to add a new Shop your school for books, You currently have no unpaid
student to your account. clothes, and more. invoices.

+ Add Student

IMSB | GreeniGHT

Let's build smart
money habits together

Exclusive to MySchoolBucks families,
sign up for Greenlight & get your first 3
months on us.

18. Click "+ Add student"

HOME > ADD STUDENT

Find your students

Let's find your students. Select ‘Add student to
begin.

There are currently no students on your

account.
Cancel
Heartland Our Story Home Download Our Mobile
A Global Payments Company Contact Us My User Profile e ‘
Help My Students
A ibilit Connect With Us
ceessibility
F WY

14



19. Type in your students' First Name, Last Name. Then, using the dropdown, click the school that your student attends,
and then finally type in your student's School ID Number (Lunch Pin number). Once that information has been
entered, click "Search."

Find Student

Provide some details about your student to help us
find them.

First name Last name

School -

Student number

Don't have your child's student number?

Heartland Our Story Home Download Our Mobile App

A Global Payments Company Contact Us My User Profile

Help My Students

. Connect With Us
Accessibility
Privacy Notice o °

Terms of Service

20. If the student shown under "Found Student" Click "Add student"

CARLYNTON SCHOOL DISTRICT ~ Home ~ Meal Accounts ~  School Store = Help ~ & English

STUDENT

Found student

Test Testing
Enrollment
Back Add student
Heartland Our Story Home Download Our Mobile App
A Global Payments Company Contact Us My User Profile & Appstore e Play
Help My Students

Connect With Us
Accessibility
Privacy Notice o °

Terms of Service

15



21. If you have other students that you need to add, click "+ Add another student." If not, click "Confirm."

Find your students

Let's find your students. Select ‘Add another
student’ to begin.

Test Testing
Enroliment o

(0 Add another studenl)

Heartland Our Story Home Download Our Mobile A
Contact Us My User Profile n
Connect With Us

Help My Students
Privacy Notice o °

Accessibility
Terms of Service

A Global Payments Company

Using MySchoolBucks to purchase Chromebook Insurance

22. Click "Store"

. WWEILUIIIE W UIE CARLTIN T UIN SUMUUL VIS TRIV T Faiglie ruldal
r Test {
Enroliment

Meals AutoPay Off Available Balance 5
CE!) N/A

Invoices Balance Due Store Invoices
@ No Ouisianding lrvoices $0.00 Shop your school for books You currently have no unpaid

clothes, and more. invoices.
+ Add Student

|MSB | GreenuGHT

Let's build smart
money habits together

Exclusive to MySchoolBucks families,
sign up for Greenlight & get your first 3
months on us

Get started

16



23. Click "Chromebook Insurance"

MySchoolBucks School Store gives you convenient, 24/7 access to pay for school related items. See what's new in the school store today. Click the BROWSE
ALL ITEMS button to get started. If's easy!

Search Store

Filters

Filter by school

Enroliment U

Filter by category

hrome! Iranc:
Technology $30.00
—

24. Select your student from the drop down. If you have more than one student, use the "Add a Student" to add each of
the students you would like to purchase the insurance for.

Chromebook Insurance
Our Price $30.00

Student Testing, Test (1 available) 3

© Add a Student

Cancel P Buy Now B Add To Cart

17



25. Once you have finished your student selection, Click "Buy Now"

Chromebook Insurance

mpany

OurPrice  $30.00

Student Testing, Test (1 available) v

Our Story
Contact Us
Help
Accessibility

@ Add a Student

Cancel P Buy Now B Add To Cart

Home Download Our Mobile App

My User Profile
My Students

Connect With Us
AR A A

26. Click the payment method you would like to use and type in the information requested. Then

1BUCKS
HOME > SCHOOL STORE PLACE STORE ORDER
NAME STUDENT UNIT PRICE QUANTITY
Chromebook Insurance Testing, Test $30.00 T
Choose a payment method: @
BOSE
Credit Card
8 ca di
.
i Line 2
& s ©]
]
January
2026 9 | Sselect State/Province
&  Nameon 2

L] Make this my primary billing account

18

AMOUNT

$30.00

Have a promotion code?

En d

Suhtntal

430



27. Once the card method information is entered, Click "Continue"

I ECYHOOL CARLYNTON SCHOOL DISTRICT -
BUCKS

Home ~ Meal Accounts =  School Store =  Help - &3 English - Q) 'Q e

2

() Make this my primary billing account

Heartland

A Global Payments Company

o|
! L
5]
° x
(=]
Have a promotion code?
Subtotal §30.00
Sales Tax $0.00
@ Program Fee $1.48
Total $31.48
By clicking this button, you agree o our Terms of Service, MySchoolBucks is nbtihe ot
option to make payments io your school. To learn more about afiemative free options for
adding funds to siudent accounts, please contact your scihool or school district.
Our Stary Home Download Our Mobile App
Contact Us My User Profile
Help My Students -

28. Ensure that the information displayed is correct, and then click "Place Order."

'ngHOOL CARLYNTON SCHOOL DISTRICT ~
BUCKS

HOME > SCHOOLSTORE > PLACE STORE ORDER CCONFIRM ORDER

() Prease review your order and chick “Place Order”to confim

Heartland

A Global Payments Company

NAME

Chromebook Insurance

Home = Meal Accounts =  School Store =  Help - & English - Q| Q g

STUDENT UNIT PRICE QUANTITY AMOUNT

Testing, Test $30.00 1 $30.00

Subtotal $30.00

Sales Tax $0.00

© Program Fee $1.48
Total §31.48

Our Story Home Download Our Mobile App
Contact Us My User Profile

You should receive confirmation that your payment has been submitted.

19
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