
 

General Transportation Questions 

1. Who is eligible for school bus transportation? 

All students in grades K–5 and older are eligible for transportation services. 

2. How do I sign up for bus service? 

You may register via the school website or click here to access the registration form directly. 

3. Are routes and stops determined by student enrollment or fixed in advance? 

Routes and stops are evaluated annually and are based on several factors, including student 

residence, grade level, historical ridership, traffic patterns and other variables. 

4. Can I choose round-trip or one-way service? 

We do not designate transportation by round-trip or one-way. Students may ride as little or as often 

as needed. Charges are based on actual usage and the pay-per-ride or bundle option they have 

chosen.  

5. Is my student’s ride pass limited to just one pickup or drop-off location? 

No. Students may be picked up or dropped off at any designated stop. For elementary students, any 

change in afternoon transportation (including bus route and/or stop) must be communicated to the 

Elementary Office by 2:00 PM. 

 

Payment, Passes & Rides 

6. Is there a cost for bus transportation? 

Yes. Multiple pricing options are available, including package plans and per-ride payments. Details 

can be found on the Transportation Pricing page of our website. 

7. Do I have to purchase a transportation package? 

No. You may choose to pay per ride instead of selecting bundle plan. 

8. How is transportation billed—annually, per semester, or monthly? 

Transportation is billed monthly through your FACTS account and is based solely on the number of 

rides taken. 

9. How do I add more rides to my student’s pass? 

Contact the Student Accounts Office to adjust or purchase additional rides. 

10. How can I check how many rides remain on my account? 

You may contact either the Transportation Department or Student Accounts for ride balance 

information. 

11. Do unused rides carry over to the next school year? 

No. Any unused rides will expire at the end of the school year. 

 

 

https://docs.google.com/forms/d/e/1FAIpQLSfl-pI8spAYhzxp0u1T8d-7HfR1lHvNBI4Ye-N3R4cjMvx5eg/viewform
https://www.greateratlantachristian.org/campus-life/bus-transportation


 

12. Are there sibling discounts or family caps for bus fees? 

While sibling discounts are not offered, we do provide family pricing packages. Please refer to the 

pricing section on the website for more information. 

13. What is the refund policy if we withdraw from transportation and/or GAC mid-year? 

All bus passes are non-refundable. 

14. Can I make changes to our service plan after the school year starts? 

Yes. To modify your transportation package, please contact the Student Accounts Office. 

 

Logistics & Scheduling 

15. What time should students be at their stop in the morning? 

Students should arrive at their designated stop at least 5 minutes prior to the posted time. While 

buses are generally punctual, local traffic can affect arrival times. 

16. How are stop locations and times determined? 

Stops are centralized in accessible locations, such as retail parking lots or churches, and are 

selected based on safety, accessibility, and parent parking availability. Times are calculated based 

on distance and traffic flow. 

17. Do you offer transportation beyond standard before- and after-school routes? 

Yes. We also offer late routes, which depart campus later in the afternoon: 

• Monday, Tuesday, Thursday, and Friday: 6:10 PM 

• Wednesday: 5:20 PM 

• These routes may differ from regular routes and may have fewer stops. 

18. Is there flexibility for occasional changes (e.g., riding home with a friend)? 

Yes, occasional changes are allowed. Please notify the Transportation Department in advance. 

19. Can parents track the bus or receive real-time updates? 

Real-time tracking is not currently available but is being explored for future implementation. 

 

Safety & Conduct 

20. Are the drivers trained and background-checked? 

Yes. All drivers are fully trained and undergo comprehensive background checks prior to 

employment. 

21. Are seat belts or car seats provided or required? 

Seat belts are not required by law; however, booster seats are available upon request. 

22. What are the behavioral expectations for students on the bus? 

Students are expected to behave respectfully and follow all bus safety rules. Misconduct may result 

in disciplinary action, including suspension from transportation services. 



 

23. How are behavior issues handled? 

• First offense: Reported to the Dean of Students for follow-up. 

• Second offense: Suspension from bus service for one month. 

• Third offense: Bus pass is revoked without refund. 

 

Special Services & Accommodations 

24. Do you offer service to multiple households (for shared custody situations)? 

Yes. Students may utilize multiple routes with one bus pass. 

25. Is door-to-door service available? 

No. Transportation operates on a central-stop system. 

 

Weather, Delays & Emergencies 

26. How does inclement weather impact bus service? 

In general, buses will operate as scheduled. However, the Transportation Department reserves the 

right to cancel routes in cases of severe weather, prioritizing student safety. 

27. How will I be notified of delays or route changes? 

Urgent or last-minute updates will be sent via text. Planned schedule adjustments will be 

communicated through email. 

28. What happens if no one is at the stop to receive my child? 

• Students in grades 6–12 may exit the bus without a receiving adult. 

• Students in grades K–5 will remain on the bus and be returned to school if no one is present 

at the stop. 

 

Communication & Support 

29. Who do I contact for general transportation questions? 

Please refer to the contact information provided on our Transportation page. 

30. How do I report a concern about a driver, route, or stop? 

Use the contact form or phone number on the school’s Transportation page. 

31. What should I do if my child loses something on the bus? 

Contact the Transportation Department using the information on the website. 

32. How do I offer feedback about the transportation program? 

We welcome your input. Please reach out via the contact information listed on the website. 

https://www.greateratlantachristian.org/campus-life/bus-transportation

