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August 5, 2025

RE: Student Laptop Insurance 2025-26

Dear Parents and Guardians,

I hope this letter finds you well and you are enjoying the summer. This letter will provide you with
information regarding the optional laptop insurance coverage program offered directly through the Worth
Avenue Group Insurance Company https://gpo.worthavegroup.com/gpo/millerplace. The annual laptop
insurance cost is $54 per student device. The enrollment period is August 1, 2025 through September 30,
2025. Insurance cannot be purchased after September 30th.

Laptop insurance covers cracked screens, spills and liquid submersion, fire, flood and natural disaster,
power surge by lightning, vandalism and theft. Laptop insurance does not cover manufacturer defect and
mechanical failure, cosmetic damage, wear and tear, and unexplained loss.

NO INSURANCE coverage:
If laptop insurance is not purchased, parents and guardians are responsible for the full cost of all repairs. The
following examples include typical costs but are subject to change:

Laptop Damage Cost to Repair | Without Insurance | With Insurance
Cracked screen $150.00 $150.00 no cost
Dropped liquid on laptop, replace motherboard $149.00 $149.00 no cost
Broken keyboard $50.00 $50.00 no cost
Broken/lost charger $35.00 $35.00 no cost
*Broken hinges $100-$475 $100-$475 no cost
*Please be sure to check devices for missing screws, broken hinges, and separation of the hinge from the
covers. Broken hinges directly impact the motherboard and top or back cover of the device.
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INSURANCE coverage:

1.
2.
3.

There is no deductible if a repair is needed.
Insurance coverage is effective from September 1, 2025 through August 31, 2026.
Refer to the attached flyer for insurance coverage details.

Laptop repair process:

1.
2.
3.

4,
5
6.

Insured and uninsured laptop repairs are processed through the building Computer Labs.

If the uninsured device cannot be repaired in-district, it is sent out for repair.

Uninsured devices - while the device is being repaired students may use a loaner device during the
school day, which must be returned at the end of each day.

The district sends the invoice to the parent/guardian.

Invoice must be paid in full to receive their device.

Worth Avenue Group Insurance Company requires a police report for any lost or stolen devices and
chargers.

Any outstanding invoices for laptop repairs during the 2024-25 school year are not included in the 2025-26
laptop insurance coverage fee and payments should be submitted to the Miller Place School District Office.

For questions about the optional laptop insurance coverage please call (631) 474-2700 x744 or send an
email to: laptopinsurance@millerplace.k12.ny.us.

Sincerely,

Susan G. Craddock
Assistant Superintendent
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