
1

Updating Samsung Board

1 This step must be completed while logged in as the owner. To get to the owner
account, swipe down from the top of the board (like a cell phone). Choose the
user. At this point you should be able to login as owner. If you get a message
saying that "Child users cannot perform OTA updates, please switch to the
main user to operate" you are not logged in as the owner.

2 Go to All Apps from the menu and choose Settings
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3 Choose Advanced

4 Choose Check version
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5 If you need to update, update would show here

Once you have updated, you will need to log back in as yourself.


