
AT&T:​ ​Suspension of​ termination of wireless, home phone or broadband service​ when 
customers can't pay their bills because of coronavirus disruptions. The company is also 
waiving related late fees. AT&T is also providing free access to its public WiFi hot spots. 
Consumer home internet wireline customers and fixed wireless internet customers would 
receive unlimited data. 

 

Charter Communications:​ ​Your family may qualify for free Internet and Wifi. Charter 
Communications, Spectrum’s parent company, announced beginning March 16, 2020, it 
will make its internet and WiFi services available for ​free​ for 60 days to households with K 
- 12 and/or college students who don’t already have internet through the company. 
Charter will also open up their WiFi hotspots for public use. If you would like to enroll in 
this program, call 1-844-488-8395 (English) or 855-765-6995 (Spanish). Installation fees 
will be waived for new student households. For more information click on the link above.  

 

Comcast:​ For the next 60 days (starting 3/13/2020) Comcast will implement the 
following new policies. Xfinity WiFi free for everyone. Pausing their data plans, which 
means for the next 60 days customers will have unlimited data. No disconnect of late fees 
to a customer’s internet service. For school-aged students Comcast has created a new 
educational collection for all grade levels in partnership with Common Sense Media.  

 

iFoster:​ ​This is available for current/former foster youth in need of a laptop due to shut 
downs of schools 

 

iFoster & Boost Moble:​ ​iFoster and Boost Mobile team up to provide smartphones for 
youth in foster care ages 13 to 26. To find out if you qualify, visit the link above.  

 

How to properly clean your phone: ​We have already heard several times about 
washing our hands to help decrease the chances of spreading the virus, but many times 
we forget to clean a very important piece of equipment that is placed on various places, 
including and most importantly OUR FACE!! 

 

One Simple Wish:​ One Simple Wish is assisting current and former foster youth with 
laptops for remote learning..  

 

Sprint:​ Sprint is providing unlimited data for 60 days to customers with metered data 
plans, starting 3/18/2020. 20 GB of free mobile hotspot to customers with 

https://about.att.com/pages/COVID-19.html
https://about.att.com/pages/COVID-19.html
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more
https://corporate.comcast.com/covid-19
https://www.tfaforms.com/4811639
https://www.jbaforyouth.org/wp-content/uploads/2020/03/iFoster-Phones-for-Foster-Youth.pdf
https://www.verizon.com/about/news/how-clean-your-iphone-kill-new-coronavirus-and-other-germs
http://onesimplewish.org/
https://newsroom.sprint.com/covid-19-updates-sprint-responds.htm?linkId=84300271


hotspot-capable devices. Waiving per-minute toll charges for international long-distance 
calls from the U.S. to CDC-defined level 3 countries. 

 

T-Mobile:​ ​The service provider will provide unlimited data to all current customers who 
have plans with data for the next 60 days. It will also provide additional data to mobile 
hotspot users. Customers with loved ones in Level 3 impacted countries will be provided 
free international calling. 

 
Verizon:​ ​Verizon said it is ​waiving late fees and will not terminate service for customers 
impacted by events of the Coronavirus. 
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