
Examples of Situations

MGSD NON-EMERGENCY COMMUNICATION
MGSD aims to keep families informed, engaged, and connected. This communications matrix outlines the typical types of messages families can expect to receive and the 
platforms we commonly use to share them. While not an exhaustive list, this chart is designed to give families a general overview of how and where communication may 
occur. Specific situations may vary, and we will always strive to use the most effective method to reach our families with timely, relevant information.

How MGSD communication might be distributed
Please note: some situations may involve multiple potential communication methods, but that does not mean all will be used. 

Email 
and/or text 
via Finalsite 
messaging 

system

Email via 
Infinite 
Campus

Infinite 
Campus 

Parent Portal

School 
Newsletter 
(emailed to 
families and 
on school 
websites)

Digital Flyers 
Webpage

Canvas / 
Seesaw NextPath Website Phone call

School 
admin or 
Student 
Services 
staff will 
contact 

identified 
families 
directly

Mailed letter Stopfinder 
App

Message to all families in one 
school (from principal, etc.) X X

Monthly safety drill notifications X

Message to all families in a certain 
grade (field trip, concert reminder, 
health room updates, etc.)

X X

Flyers from external vendors 
(sports leagues, tutoring, etc.) or 
PTO (spirit wear sign up, etc.)

X

PTO Information X X
Message to all families in a 
classroom (health notice, etc.) X

Message from teacher X X X X
School Nutrition Notifciations (low 
balance, negative balance, etc.) X X

School Nutrition - Large Negative 
Balance Notification

X

School Nutrition - Eligibility for free 
or reduced-priced meals

X X

School Nutrition - Menus and free 
or reduced-priced meal applications

X X

Daily Attendance (automated) X X X

Truancy Concerns X X
Grades and Assignments X X
Assessment Information X X X
Personal Reading Plans (Grades KG-
3) X

School sponsored sports 
(Registration information) X

Bus notifications (running late, etc.) X

https://www.mononagrove.org/community/digital-flyers/all-mgsd-flyers
https://www.mononagrove.org/community/digital-flyers/all-mgsd-flyers
https://www.mononagrove.org/families/parent-teacher-organizations

