Navitus.com Member Portal Screen Shots — Registration Process:

1) Click below on “Click here for new registrations” to complete the registration process.

NAVI-GATE

for members

|
. &J

Welcome to Navi-Gate® for Members

YOUR TRUSTED PARTNER FOR
TRANSPARENT PHARMACY BENEFIT SOLUTIONS

This is where you can find information about your pharmacy benefit

. . . ) Please enter your User ID and Password below.
plan. This resource is meant to help you keep up-to-date with details

about your benefit. It is also here to give you useful information about User ID: [ | Ll

drugs that may have been prescribed to you. You have to be a member

to sign in. Password: *
Logon

Forgot Password? Forgot User ID?
Click here for new registrations

Home | Terms & Conditions | Privacy Policy | Contact Us | Download Adobe Reader
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2) Fillin the fields shown below:

Note — it may not display the RxGroup for the member, depending if there are multiple members with the same
login criteria, then it will display RxGroup for them to fill in.

NAVI-GATE

for members

'YOUR TRUSTED PARTNER FOR
TRANSPARENT PHARMACY BENEFIT SOLUTIONS

Registration Page 1 of 4

Registering is easy! You must have your prescription benefit ID card and your benefit plan must be effective. Please enter the following information
exactly how it appears on your ID card and click "Continue”.

If you are having difficulty registering, please call the Customer Care number on your ID card cc pharmacy i
Member ID: 11122333301 *
Last Name: portal ®
First Name: member *
Birth Date: 11511975 =)
Country: United States v
Zip Code: 54913 *
RxGroup: i

Continue Cancel

We need additional information to identify you. Please
enter a value in the RxGroup field above. The RxGroup
information is located on your prescription benefit ID
card.
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3) Fillin the information requested below:

NAVI-GATE

for members

YOUR TRUSTED PARTNER FOR
TRANSPARENT PHARMACY BENEFIT SOLUTIONS

Registration Page 2 of 4

Rules for User ID Creation

Your User ID cannot:

* Contain your Member ID
« Contain your First Name
+ Contain your Last Name
+ Contain your Date of Birth

Your User ID MUST:

* Be between 8 and 20 characters in length
+ Contain alpha-numeric characters only

Iy
User ID: | *
Email Address: *
Confirm Email *
Address:
Phone Number: 999-999-9999 *

Back Continue Cancel
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4) Fill in the password information below:

NAVI-GATE

for members

. o5

Registration Page 3 of 4

YOUR TRUSTED PARTNER FOR
TRANSPARENT PHARMACY BENEFIT SOLUTIONS

Rules for Password Creation

Your password cannot:

Contain your social security number
Contain your User ID
Contain your Member ID

Contain your home or work phone number
Contain your first name

Contain your last name
Be consecutive numbers or letters (for example 123 or abc)
Be numbers or letters in a series (for example 111 or aaa)

Your password must:

+ Be between 8 and 20 characters in length

- Contain at least one upper case letter

- Contain at least on lower case letier

- Contain at least one numeric character

= Contain one of the following special characters: | @ #5 % " & *

‘Your password will expire in 180 days.

Password:[} [ | =

Password Strength: I

Re-enter Password:

Back Continue Cancel
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5) Complete the security questions and answers:

NAVI-GATE

for members

YOUR TRUSTED PARTNER FOR
TRANSPARENT PHARMACY BENEFIT SOLUTIONS

Registration Page 4 of 4

Security Question 1:

Security Answer 1: (not case sensitive)
Security Question 2:

Security Answer 2: (not case sensitive)
Security Question 3:

Security Answer 3: (not case sensitive)

Back Register Cancel
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6) The below screen confirms your registration is complete.

NAVI-GATE

for members

YOUR TRUSTED PARTNER FOR
TRANSPARENT PHARMACY BENEFIT SOLUTIONS

Registration Complete Confirmation
Thank you for registering to Navi-Gate® for Members. You will receive an email shortly to activate your account.

Please note: You will need the User ID and Password you just created to log into Navi-Gate for Members.
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7) The member will receive an email with a link to click on and complete their registration.
= @ LR 4 |:. . ~ Kkometohlavi_ﬁ;efmh‘lembe‘rs— M;sagetplain_:l'_u_‘t) .- E‘EE

n Message Muance PDF =1 0
= FaReply L Message [ Kendall Schoal ® @ & convert To v 2 Q

| @ Reply All 28+ | (T CRM Fields | i) To Manager - (B} Add connection .
&- Delete . —1| Move | Track set Tags Editing| Zoom
i a Forward % - éﬁ Team E-mail v - Regarding ~ @'ﬂew in CRM = =
Delete | Respond | Show | Quick Steps IT.| | CRM | ‘ | Zoom |
From: no-reply @navitus.com Sent: Mon 4/25/2016 3:09 PM
To: [# Ann M. Lotto
Cc
Subject: Welcome to Mavi_Gate for Members

Thank you for registering to Navi-Gate for Members. In order to activate your account, please click on the link below.

&0

https://members.navitus.com/en-US/Logon/Activate-Account.aspx Tkey=ZQpxGTdHzMAYX82%
2b9DitPmdG OSWE06pkSYxaFRCTd WU %3d

This link will bring you to the login page where you will be asked to enter the User ID and password you just created.
If you did not register on Navi-Gate for Members, please contact the Customer Care number on your pharmacy benefit ID card.

Please do no reply to this message. Any replies to this email will not be responded to or forwarded. This service is used for outgoing
emails cnly.

8) The member will enter the User ID and Password they setup during the registration process.

NAVI-GATE

for members

YOUR TRUSTED PARTNER FOR
TRANSPARENT PHARMACY BENEFIT SOLUTIONS

Welcome to Navi-Gate® for Members

This is where you can find information about your pharmacy benefit

. 3 ) Please enter your User ID and Password below.
plan. This resource is meant to help you keep up-to-date with details

about your benefit. It is also here to give you useful information about User ID: -

drugs that may have been prescribed to you. You have to be a member

to sign in Password: *
Logon

Forgot Password? Forgot User ID?
Click here for new registrations
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9) Next it will prompt the member to answer one of the 3 security questions they setup during registration.

NAVI-GATE g

for members _] YOUR TRUSTED PARTNER FOR

el TRANSPARENT PHARMACY BENEFIT SOLUTIONS

Logon Page 2 of 2
Please answer the following security question to complete the logon process.

Security Question: What is your oldest sibling's middle name?

Security Answer: [ *

Logon Cancel
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10) The member must check the box below and submit to access the site information.

"NAVI-GATE

for members

YOUR TRUSTED PARTNER FOR
TRANSPARENT PHARMACY BENEFIT SOLUTIONS

Welcome, TEST MEMBER

Accept Terms and Conditions

[11 have read and accept the Terms & Conditions

Submit Cancel
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This completes the registration process.

END.
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