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Simple, smart —
and all about you

Get instant access to your health
plan info at anthem.com or with
Sydney, our new app

Check claims Find a doctor Get discounts

See what's covered and Look for doctors in Save on health-related

what you owe. your plan. products and services.

See benefits Get medicine Manage health

Check what your plan covers and Refill your prescriptions online. care accounts

how much you might pay. Pay or reimburse yourself for
health care expenses. See your
account balance anytime.

Get your ID card Estimate costs

Share, fax or email your ID Compare costs and quality

card right from your device. for common procedures.

It's easy. Everything you need to know about your Anthem benefits — all in one place. It's
simple, personal and all about you.

GETITON

You can do more in less time — just log in at anthem.com. P> Google Play

Don’t forget: You can have your health information at your fingertips
anytime through the Sydney mobile app.
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Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO
Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem
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Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of
network benefits in POS policies offered by Compcare Health Services Insurance Carporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies.
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Connect with the care that’s right for you

The Find Care tool helps you search for doctors/dentists and compare costs

Choosing a provider you trust is important — and choosing one in your plan’s network can help keep your costs down.
Finding high-quality, cost-effective care is simple when you use the Find Care tool on the Sydney Health mobile app
or anthem.com.

Choose with confidence
You can start using Find Care by

How to use Find Care

The Find Care tool brings together details about doctors, dentists, hospitals, downloading the Sydney Health app
labs, and healthcare facilities in your plan’s network. You can easily compare to your mobile device or logging in to
information such as costs, location, and office hours. You can: anthem.com. Select Find Care and
the Find Care tool will guide you
1 2 through the steps.
S Search for ; Customize the list of We're ready to help you
providers and Sem providers you see in The Find Care tool empowers you to
ot facilities in your f;‘”“iff:l your search based on take control of your healthcare by
el Dlan’s network by W factors that are most helping you connect with high-
- name, specialty, e important to you, such quality care options. If you have
CETT or procedure. D as languages spoken, questions, you can reach us using
e T e affiliated hospitals, the interactive chat feature on the
e 7 o 7 o and location. Sydney Health app or through the

Message Center on anthem.com.

3 ‘ ; 4

Review details w Choose a doctor/

oMU about doctors/ ey dentist from the list
G wmenm dentists such as to review their
S St their specialties, o o patient ratings and (
et gender, educational  [EEmaes compare costs for Download Sydney Health
“ background, and o . services. ‘@ todaly t? find a provider
ey contact information. [ that's right for you
o Use your smartphone
— camera to scan this

QR code.
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Sydney Health is offered through an arrangement with CareMarket, Inc. Sydney and Sydney Health are trademarks of CareMarket, Inc.
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network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies.
Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

123478MUMENABS VPOD BV Rev 10/20




Anthem digital ID cards

An easy, step-by-step guide

Anthem ©@

With a digital ID card you'll never have to search for your member ID card because it's always available on

your mobile device or computer. Share it with your doctor over email, fax, or download. It's convenient,

and you can be confident that your health plan information and details are always up-to-date.

Access your digital ID
card on the Sydney
Health app:

o Select the ID card button at
the upper right corner

e View your ID card(s) or switch to
dependent view, as appropriate

@ Print, email, fax, or
download your ID card(s)

When you download your card on the
Sydney Health app you can securely
access it 24/7, online or offline.

L)

Pharmacy Delivered

Need medication?
ription with free
r daor
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Plan Usage >
Participating Network
Family Deductible | $2,800.00 Total
$2,696.93 $103.07
Q How can | help you?
0] o] 0 =] e
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Download the Sydney Health app today
in the Google Play or Apple App Store

2 Available on the GETITON
[ S App Store > Google Play

Acess your digital ID card
on anthem.com

Select the ID card icon in
o the bottom right corner

e Print, email, fax, mail, or
download your ID card(s)

go to Live Chat

If you have questions,

You can find all the information you need about your healthcare
benefits by chatting with an Anthem representative in real-time.

Use the Sydney Health app or log in to anthem.com to start a Live Chat.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana:
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Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew
Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route
123. In Wisconsin: Blue Cross Blue Shield of Wiscansin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance
Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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WELLBEING SOLUTIONS
IS AT YOUR FINGERTIPS

Your guide to accessing and exploring your plan’s great benefits

Your whole health matters. That's why you have Wellbeing Solutions, a suite of programs to help
you with your everyday health and cover all areas of your well-being.

Navigating the healthcare world can be challenging sometimes, but at Anthem everything is at your
fingertips. Staying on top of your health is easier with Sydney, our fully integrated digital app can help
you find what you need to know about your Anthem benefits - personalized and all in one place. !

- ENGAGE WITH SYDNEY ~

With Sydney Health, you can find everything you need to know about your medical, pharmacy, dental, vision,
and wellbeing solutions benefits all in one place. Sydney Health makes it easier to accomplish, so you can
spend more time focused on your health.

GETITON

+ Visit anthem.com or download the Sydney Health mobile app. }. Google Play

V Register and |Og in- £ Download on the

App Store

« Explore and engage.




EXPLORE YOUR PLAN'S POWERFUL BENEFITS

Start by checking The My Health Dashboard > Programs area in Sydney.

PROGRAMS AND TOOLS FOR MANAGING EVERYDAY HEALTH:

¢ Health Assessment - Complete your health assessment to receive
your personalized report. Know what's going well and if there are any
at-risk areas you need to work on to improve your health.

©24/7 NurseLine -Talk to a registered nurse at any time to recieve
answers or advice on any immediate care question for you or your
family. A nurse can also connect you to other well-being programs
that are part of your plan.

e Emotional Wellbeing- Access a free online and mobile program
that supports your emotional health and well-being.

The program'’s tools and resources can help you and your eligible
dependents manage addiction, anxiety, chronic pain, depression,
problems with sleep, and stress.

eMyHealth Advantage -We help you stay on-track with a
confidential health summary that can include things like money-
saving tips, prescription drug updates, reminders for checkups, tests
and exams, lists of claims and prescriptions, and general health tips.
Access health “Suggestions” in your plan’'s Secure Message Center
on either anthem.com or the Sydney Health mobile app.

*My Health Records - Access your health data, including health
history and electronic medical records, all in one place. It's
accessible through the More menu in Sydney. You can track, store
and share your personalized health information with doctors and
other health providers right from your smartphone, computer or
other mobile device.

WE ARE HERE TO SUPPORT YOU

It's our goal to help you use your benefits efficiently,

S0 you can stay happy and healthy. We're glad to support
your healthy journey. We value each interaction with you
because it helps to build a richer understanding of your
needs, allowing us to guide you toward the right care and
resources - when you need it most.

PROGRAMS AND TOOLS FOR MANAGING SPECIFIC CONDITIONS:

e ConditionCare - Receive one-on-one support from a healthcare
professional for a chronic condition, like asthma or diabetes, to help you
reach your health goals. Based on claims and data insights, you may
recieve a call from us to see if ConditionCare is a good fit for your needs.

e Autism Spectrum Disorder Program - Receive support for a covered
family member with an autism spectrum disorder. You'll have support from
a licensed behavior analyst to help you navigate the healthcare system and
address your unique family challenges. With a whole-family focus, we work
with you to create a strong system of care and help you understand and
access available care.

e Building Healthy Families - If you're having a baby, Building Healthy
Families can help youhave a healthier pregnancy and delivery, and support
you in caring for your new baby. We want you and your newborn(s) to have
the best possible start.

If you have any questions,
call the Member Services
number on your ID card.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available
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1 Select capabilities may not be available for all plans.

Fully Insured/Enhanced



You’'ve got quick access
to your health care!

Register on anthem.com or the Sydney
mobile app.* Have your member ID card
handy to register
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Welcome
=
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Forgot usemame or password?

Notsigned up? Registrnow ®

From your computer

From your mobile device

Download the free Sydney mobile app and

Go to anthem.com/register select Register

Provide the information requested Confirm your identity

Create a username and password Create a username and password

Set your email preferences Confirm your email preferences

Follow the prompts to complete
your registration

Follow the prompts to complete
your registration

0000
0000

It's easy. Everything you need to know about your plan — including medical, pharmacy,
dental, vision, life insurance — in one place. Making your health care journey simple,
personal — all about you.

Need help signing up?
Call us at 1-866-755-2680.

Anthem &

*You must be 18 years or older to register your own account.
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