
‭Device Protection Plan‬

‭Students enrolled in Beaumont ISD are assigned a district device and are responsible for all damages, whether‬
‭intentional or accidental. Responsibility for repair caused by a malfunction or maintenance issue will be determined by‬
‭the Beaumont ISD I.T. department.‬

‭Enrollment Information‬
‭The Chromebook Insurance Coverage Program is optional and provides an affordable solution for parents to reduce‬
‭the financial burden if an accident or theft occurs.‬
‭Parents/guardians may decline to participate in the Device Protection Plan, but will be fully responsible for any‬
‭associated costs for damage or theft. The Chromebook Protection Plan will cover one school calendar year‬
‭(August-July) and is non-refundable, and will not be prorated for a partial year.‬

‭Prior to receiving a Chromebook, each student must complete the following:‬
‭1.‬ ‭Complete the Beaumont ISD Chromebook Protection Plan enrollment form to select enrollment or decline‬

‭enrollment through the MySchoolBucks application available online at myschoolbucks.com or using the app.‬
‭2.‬ ‭To enroll in the Device Protection Plan, pay the $30 in full in the MySchoolBucks online payment system.‬
‭3.‬ ‭OR‬ ‭To opt out, Choose Decline for $0. You will be choosing to pay full price for your first repair.‬

‭Effective Coverage:‬‭Immediately once enrollment is‬‭complete and fee is paid in full.‬

‭Expiration Date:‬‭Device is covered until the last‬‭day of school or until the student withdraws from school, whichever‬
‭comes first. If a student withdraws from Beaumont ISD the Device Protection Plan becomes null and void on that date.‬
‭Devices not returned on the withdrawal date will be reported  as stolen.‬

‭Coverage - One incident per year from the following list‬
‭●‬ ‭Accidental Damage‬‭-‬‭Pays for one‬‭accidenta‬‭l damage‬‭caused by liquid spills, drops, cracked screens, or any‬

‭other unintentional event.‬
‭●‬ ‭Fire‬‭- Pays for loss or damage of the Chromebook due‬‭to fire. An official fire report from the investigation‬

‭authority must accompany the claim.‬
‭●‬ ‭Electrical Surge‬‭- Pays for damage to the device due‬‭to an electrical surge.‬
‭●‬ ‭Natural Disasters‬‭- Pays for loss or damage caused‬‭by natural disasters.‬

‭Exclusions‬
‭●‬ ‭Dishonest, Fraudulent, or Criminal Acts‬‭-Will not‬‭pay if damage or loss that occurs in conjunction with a‬

‭dishonest, fraudulent, or criminal act.‬
‭●‬ ‭Intentional or Negligent Damage‬‭- Will not cover repairs‬‭resulting from deliberate or negligent actions. This‬

‭includes, but is not limited to, the removal of keys, removal of outer rubber, removal of screws, and/or opening‬
‭the device.‬

‭●‬ ‭No Case‬‭- Students who do not use a case will be responsible‬‭for the full amount of the repair/replacement.‬
‭●‬ ‭Cosmetic‬‭- Damage that does not affect the functionality‬‭of the device. This includes but is not limited to‬

‭scratches, dents, broken ports, port covers, asset tags and serial numbers.‬
‭●‬ ‭Insect infestation‬‭- will be liable for the full price‬‭of the device.‬
‭●‬ ‭Loss‬‭- will be liable for any device lost by the student.‬
‭●‬ ‭Theft or Vandalism—‬‭If the device is lost or damaged‬‭due to theft or vandalism, a $50 fee will be assessed. A‬

‭police report must be filed‬‭within 48 hours and turned‬‭into the home campus‬‭. Failing to do so will require‬
‭full payment of the device cost.‬

‭●‬ ‭“Jailbreaking”‬ ‭or otherwise voiding the manufacturer’s‬‭warranty by altering the software.‬
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‭Damaged Devices -‬‭Devices in need of repair must be‬‭turned in to the campus office. The Beaumont ISD IT‬
‭Department will make all repairs and should not be taken to any alternate repair facility.‬

‭Device Protection Plan vs. No Plan at a Glance‬
‭Cost for Device Protection Plan‬
‭Annual Cost‬ ‭Accidental Damage‬ ‭Stolen‬ ‭Not Covered‬

‭July 15 - June‬
‭30‬
‭$30‬

‭One/First Incident:‬ ‭$0‬
‭Additional Incident(s):‬ ‭Full Cost‬
‭of repair or replacement.‬

‭Student/Guardian is still‬
‭responsible for the replacement if‬
‭the device is not found.‬

‭A copy of the police report must‬
‭be provided to the school within‬
‭48 hours of loss.‬

‭-Cords‬
‭-Charger‬
‭-Case‬
‭-Asset Tag‬
‭-Intentional damage‬
‭-Loss or theft‬

‭Cost without Device Protection Plan -‬‭Prices are updated‬‭every 12 months and may change due to supply issues.‬

‭Chromebook-Dell 3100‬ ‭Chromebook-Acer Spin 511‬ ‭Coverage - One incident per year from the‬
‭following list‬
‭●‬‭Accidental Damage -‬
‭●‬‭Fire - provide claim‬
‭●‬‭Electrical Surge‬
‭●‬‭Natural Disasters - provide insurance claim‬

‭Exclusions‬
‭●‬‭Dishonest, Fraudulent or Criminal Acts‬
‭●‬‭Intentional or Negligent Damage‬
‭●‬‭Not using the protective Case‬
‭●‬‭Cosmetic‬
‭●‬‭Insect infestation‬
‭●‬‭Loss‬
‭●‬‭Theft or Vandalism‬
‭●‬‭“Jailbreaking”‬

‭Total Cost:‬
‭Asset Tag‬
‭Battery-Internal‬
‭Bezel - Frame for screen‬
‭Case - Bottom‬
‭Case - Top‬
‭Case - Protective‬
‭Charger:‬
‭Hinges‬
‭Keyboard:‬
‭Motherboard/System Board‬
‭Palm Rest‬
‭Screen - damaged‬
‭Track/Mouse Pad‬

‭Nonvisual damages are assessed &‬
‭added after the technician completes‬
‭repairs.‬

‭$380‬
‭$   5‬
‭$ 40‬
‭$ 15‬
‭$ 30‬
‭$ 30‬
‭$ 30‬
‭$ 30‬
‭$ 15‬
‭$ 50‬
‭$100‬
‭$ 50‬
‭$ 80‬
‭$15‬

‭Total Cost:‬
‭Adapters/Charger:‬
‭Battery‬
‭Camera:‬
‭Case-Top/Bottom‬
‭Hinges‬
‭Keyboard‬
‭Motherboard‬
‭Microphone‬
‭Damaged Screen‬
‭Track/Touchpad‬
‭Speaker‬
‭USB Board‬
‭Asset Tag:‬

‭$ 401‬
‭$   25‬
‭$   55‬
‭$   15‬
‭$   20‬
‭$  20‬
‭$  25‬
‭$ 225‬
‭$    15‬
‭$  170‬
‭$    10‬
‭$    10‬
‭$    22‬
‭$    5‬

‭Nonvisual damages are assessed & added after‬
‭the technician completes repairs.‬

‭My School Bucks will ask:‬

‭❏‬ ‭I wish to participate in the Device Protection Plan and have paid in full.‬
‭❏‬ ‭I do‬‭NOT‬‭wish to participate in the Device Protection plan and understand that I am responsible for the full‬

‭price of all damages to the device.‬

‭Note: Add the decision to the store and check out.‬

‭Availability‬
‭●‬ ‭This program is only available to students.‬
‭●‬ ‭This is non-transferable between students and may only be used once.‬
‭●‬ ‭The plan will not be offered after October 31st for students already enrolled.  If enrollment does not occur‬

‭during that time, the student will have opted out.‬

‭6/13/24‬


