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BUS SERVICES

Important Information for Parents
The core mission of IPS Transportation is to provide students with safe and secure transportationin a
supportive environment. Here are key details parents need to know:

e General education students (K-12) can be dropped off at a designated stop without a
parent present. Parents should ensure their child knows their walking route home and their
home address. Please make sure that students have their home address information

e Students should never enter a vehicle with a stranger or another parent without explicit
parental consent.

o Parents are expected to transport their students from school in case students get sick at
school. Please create emergency backup plans should you have to transport your student
home from school.

Annual Transportation Opt-In

e Parents must opt in their student for transportation each year. If you experience issues,
contact your school.

e High school students may not receive yellow bus service; they may use alternative
transportation, such as IndyGo, if they meet eligibility criteria. For more information on
IndyGo riders, click this IndyGo Criteria.

Transportation Eligibility
Except as specified in the Special Education and Transfers sections below, IPS provides
transportation based on the following guidelines:

e Allelementary school students who reside more than 1 mile from their assigned school.

e All middle school students who reside more than 1.25 miles from their assigned
school.

e Allhigh school students who reside more than 1.5 miles from their assigned school.

e Anystudent for whom the Superintendent determines transportation to be necessary due
to verified health or safety factors.

Routing and Stop Assighments

e Bus stops are centrally located for efficiency.

e Families are notified of route changes through Student Change Forms distributed by schools.

e Parents must transport students until the official transportation start date.

e |PS take all parent concerns serious. However, we are unable to accommodate stop change
requests based on personal needs such as work schedules, parent’s medical conditions, or
childcare concerns. If you have concerns, contact the IPS Service Center at 317-226-4000 or
submit a Let’s Talk! ticket via IPS website

e Forpublic safety issues (e.g., streetlights, side walk conditions, stray animals), contact the
Mayor’s Action Center at 317-327-4622.

Walker Criteria

Students are classified as walkers if they live within the following distances:
e K-5:Less than 1 mile from school.
e 6-8:1.25 miles or less from school.
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e 9-12: 1.5 miles or less from school.
For more information please visit Walker Criteria.

Out of School Boundaries
Students attending a school outside their assigned zone will not receive transportation unless
approved by IPS administration.

Childcare Requests
e Transportation to and from childcare locations is available only for grades K-8.
e The childcare address must be within the student’s home address and school zone.
e AM and PM bus stops must be identical.

Displaced/Foster Students
e Contactyour school’s social worker for transportation assistance.
e High school students in IndyGo zones will be classified as IndyGo riders, regardless of
displaced or foster status.
e Students that live within the walk boundary will still be classified as a walker regardless of
displaced or foster status.

Special Education
Special transportation is available for students who have transportation as a related service stated
in their IEP or 504 plan.

Additional guidelines for special transportation
o Modified Stops: Students requiring a modified stop will be assigned the safest/closest
corner location, which may not be directly in front of their home.
o Hand-to-Hand Transfer: A responsible adult must be present for students requiring
special transportation. Students will not be released without an adult present.
o Pick-up/Drop-off Procedures:
o Students must be ready 10 minutes before and up to 10 minutes after their
scheduled pick-up time.
o Buses will not wait for late students.

Medical Transportation-Special transportation requests based on medical needs require approval
from the Health Services Director. The family will need to provide medical documentation to the
social worker at the school to begin this process.

Wheelchairs-If your student is transported in a wheelchair, the following criteria must be met:
e The wheelchair must have working brakes and either a lap belt or vest to ensure the student’s
safety.
e [tistheresponsibility of the family to ensure the wheelchair is in good working order as the
manufacturer intends.
If a wheelchair does not meet these criteria, the student will not be able to be transported. This must
be assessed by the special needs manager of the Transportation Department.

Transporting students who are sick/dysregulated-If a student is sick, experiencing a medical
emergency, or is dysregulated they will not be put on the bus. Parents are expected to transport
their students from school in case students get sick at school. Please create emergency backup
plans should you have to transport your student home from school.
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Bladder/Bowel Accidents- If a student has an accident before boarding, please do not delay the
bus. Contact the IPS Service Center at 317-226-4000 for an extra pickup if needed.

Parent Communication/Concerns

Parents should not communicate requests or routing changes with bus teams. Unauthorized
arrangements between families and bus teams will not be honored. For all questions and concerns
regarding routing please contact your child’s school or the IPS Service Center at 317-226-4000. You
can also submit a Let’s Talk! ticket via IPS website

FirstView Parent App

Please download this tracking app provided by First Student to track your student’s bus. This is not an
IPS app. If there are any issues with this app, please contact 888-889-8920 between 7 am and 5 pm
ET.

P tV When will | see the bus on the map?
aren IeW Aslong as the vehicle's 6PS unit is working properly, the bus icon appears on the map 15 minutes before your student’s route is scheduled

Introducing a new way
to track your child's bus

to begin and disappears b minutes after the bus arrives at the destination.

How do | track the bus?
Once you enter your student’s stop into your Profile, it will automatically appear on the ParentView map. Below is a quick explanation for
eachicon.

PARENT SUPPORT Shows the location of your student’s stop}

Dediated suppart
2 yourfingertgs.

Shows the location of your student’s school.
GET MESSAGES FROM YOUR
DESTRICT OR DEPOT

Fram telays to important schedu
changes. Stay in the know!

Shows the location of the vehicle (bus) and the direction of vehicle travel (arrow).

B o ©

HULTIPLE KIDS -
ONE APP
Easilybrackal of your
‘students at one time.

Provides the tracking status once your student’s route begins. All AM tracking information will drop off the

KNOW WHERE
THEBUSIS 72 map view list after noon each day. Similarly, all PM stops will drop off after midnight.
Check bus progression
with EPS tracking,
0 Refreshicon in the upper left-hand corner of the map lets you know the app is working and updating.
sz B
i i E— Can | follow more than one stop?
i Gt ¥ ppdentn wie Yes! Buses for all your students can be tracked with ParentView. Using individual colors for each student, every selected

schoolamdstop the busis getting ciose.

stop appears on the map simultaneously for easy viewing.

Is it possible to send notifications to my childcare provider and my work email address?
Yes! ParentView users can go to "Settings” and add up to three email addresses as “notification recipients” to get push notifications
forwarded to their email.

This app helps make my Its my alarm for when the (78 s emnytouser I need to change my student’s bus stop or home address. Can | do that within the app?
] B 2 B —
ﬁm"esmmml'i_':e;::._ iz ?E:dbmm.*m‘ No. If you have changes or questions about your students bus stop or home address, please contact your school district office.
How do | contact customer support?
b, 85174 FIR T b nt There are many ways to contact our dedicated FirstView customer support team Monday through Friday:
- 2 CEEE] G FIRSTstude -Calltoll-free 888-889-8320 from 7:00 am ET to 5:00 pm ET;
+Email Support at support@firstviewapp.com; or
Contact Customer Support ot 1888 880 8970 or suppart@Firstviewspp.com to leam mors. +Use the in-app envelope icon to provide feedback

LATE AND SUBSTITUTE BUS INFORMATION

Bus Bulletin (Bus Delay and Bus Substitution)

If you are not receiving bus delay and substitution information, check with your student’s school to
ensure that your contact information is up to date in PowerSchool.

STANDARDS
Bus Stop Arrival

Buses are considered on time if they arrive anywhere +/- 10 minutes of the stop time. Students should
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be at their stop the entire pickup window time.

Student Missed the Bus

Morning Routes:

e Arrival Time: Buses are considered on time if they arrive within £10 minutes of the scheduled
time.
o Ifthe bus missed the stop, a replacement bus will be deployed as soon as possible.

e Missed Bus: If GPS confirms the bus arrived on time, it will not return for late students.
Replacement buses will only be dispatched after 9:00 a.m.

Inclement Weather

e Two-hour delay: No morning field trips, extracurricular runs, or mid-day pickups. Tracking
services will be unavailable.

e Morning mid-day students will not attend on these days.
Student Discipline Overview

Students will receive a bus discipline referral for behaviors not aligned with transporting students
safely and efficiently. Below are common reasons for referrals that your student may receive:

Motorist safety endangerment/throwing items

Bullying/intimidation/threatening from windows

Destruction of property Moving/standing while bus is in motion
Getting on/off a stop that they are not assigned Non-compllance/d;::rs]g::iful to driver and/or
Fighting Not sitting in seat
Inappropriate student contact Smoking/drinking/drug use
Late to bus stop Use of inappropriate language
Littering/throwing items Weapons

Misuse of electronic devices

o We ask that you assist with correcting your student’s behavior.

e Ifyou have any questions or concerns, please contact your school directly or submit a
Let’s Talk! ticket via IPS website.

e Please do not address the driver regarding any disciplinary concerns.
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