
Enrolling your device in Duo Security 
Two-Factor Authentication (2FA) adds an additional layer of security to your account. In addition 
to your password, you will need a secondary means to verify your identity, like your mobile 
phone, when logging into your account. Using just a username and password are no longer 
considered a secure mechanism for authentication. A password can be stolen or guessed. 2FA 
protects against password theft or guessing by requiring access to a physical device to 
successfully log in. 
 
NOTE: PLEASE Open the email from Duo on a computer. NOT the device you 
intend to use for Two-Factor Authentication (your phone). 
 

1.​ You will receive an email similar to the one below. Click on the long url link to begin 
enrollment. 

 
 

2.​ Click Start setup 



 
 

3.​ Please select Mobile phone or Tablet. (There are additional costs to the district 
associated with the other methods.) 

 
 

4.​ If you selected Mobile phone (recommended), enter your phone number and select 
continue. 



 
 

5.​ Select your type of phone. 

 
 

6.​ Install Duo Mobile according the instructions on the below image. 
Only when the app is installed do you select, “I have Duo Mobile installed” 



 
 

7.​ Once again, follow the instructions to open the Duo Mobile app on your phone and add 
Irving ISD by scanning the QR code. 

 
 

8.​ On the below screen, we highly recommend selecting, “Automatically send this device a 
Duo Push” 



 
 

9.​ Click Finish Enrollment 

 
 

10.​You’re done setting up Duo Authentication!! 
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