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     Behavioral 
     Programs

Life happens. 
We can help.
For whatever challenges come your way.

979280  09/23

See What’s Next >



Behavioral Programs

How we can help.
Challenges to mental well-being come in many forms, and so do the ways we can work through them. Whether you  
need help reducing stress, are feeling motivated to make a change in your life, or need to talk to someone, we offer  
a variety of behavioral support tools and services to help ensure you get the support that works best for you. 

In addition, we provide 24/7 guided navigation on myCigna.com®.* After completing a brief assessment, you are presented  
with real-time customized options, programs and services. This includes access to find care digitally, virtually or in-person.

You can call us anytime, any day. We’re here 24/7 to assist you.

We provide enhanced ways to access care with provider search and match support, appointment scheduling support,  
and new online scheduling options.

Through unlimited in-the-moment consultations our team will take time to talk through your issue and get you to the right resource 
or licensed clinician based on your needs.

You can count on 100% follow up. After your initial consult, we’ll check in with you digitally or telephonically to ensure your needs  
are being met or provide additional assistance if needed.  

* On MyCigna.com under the Wellness Tab, Mental Health Support.
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Behavioral Programs

Virtual counseling1

Receive quality, behavioral health care without leaving home. Simply connect via  
your phone, computer or tablet and you can:

Visit myCigna.com to find a provider.

* Unique provider data from August 2023, subject to change
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•	 Have access to more than 206,000* virtual providers, the largest virtual network in the country.

•	 Schedule appointments online with licensed counselors or psychiatrists through our virtual only provider groups.

•	 Get access to providers with a wide variety of specialties such as autism and substance use, as well as providers  
	 who specialize in treating emergency responders.

•	 Receive confidential treatment for stress, anxiety, depression and other conditions from MDLIVE  
	 behavioral care providers.

•	 Use new modality options, such as private text therapy with providers like Talkspace.

•	 Use behavioral health coaching via text-based chats with Ginger. Includes self-guided learning activities, and, 
	 if needed, video-based therapy and psychiatry.6

•	 Access an app-based virtual counseling program for depression, anxiety or burnout with Meru Health.

•	 Access virtual behavioral health coaching for families and children ages 18 months through 17 years old  
	 with Brightline. 

•	 Obtain first-time appointments in two days or less through provider partners Alma, Bicycle Health, Brightside,  
	 Headway, Meru Health, and Path.

•	 Use our Fast Access Network providers who offer first-time behavioral support appointments within 5 days.2

•	 Same out-of-pocket cost as an in-office visit when you use a virtual provider. 

•	 If you have a Cigna HealthcareSM EAP or Confide Behavioral Health Navigator enhanced EAP program,3 you have  
	 access to virtual counseling, work/life referrals and resources. To learn more, visit myCigna.com.



Emotional health & well-being
Programs and digital tools, all at no additional cost to you. 
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Find support for a range of topics, including anxiety, depression and  
stress management.

Self-service digital tools and resources

iPrevail4 offered through Cigna provides on-demand coaching,  
personalized learning and caregiver support. Complete an  
assessment, receive a program tailored to your needs, and get  
connected to a peer coach.

Happify4 offered through Cigna is a self-directed program with 
activities, science-based games and guided meditations, designed  
to help reduce anxiety, stress and boost overall health.

Additional Resources
> 	 Find a provider
> 	 Managing Stress Toolkit
> 	 Changing Lives by Integrating Mind and Body  
	 (CLIMB) mindfulness and stress management podcasts
> 	 Veterans support
> 	 Health Assistant (under the Wellness tab)



Behavioral Programs

We can help you find support when you need it most. From inpatient and outpatient services to online tools,  
behavioral coaches, and educational support – we’re here for you. 

Mental health

•	 Centers of Excellence (COEs) – We have a nationwide network of COEs which provide quality and affordable inpatient  
and residential care as well as partial hospitalization and intensive outpatient care, for mental health disorders. 

•	 Coaching & Support – We provide dedicated support to help you and your family address challenges with autism spectrum disorder,  
eating disorders, and intensive behavioral case management. We also offer coaching and support for parents and families,  
which empowers individuals to be effective advocates for their child, loved one or for themselves.

•	 New modality options, such as private text messaging with providers like Talkspace, and behavioral health coaching via  
text-based chats with Ginger.6

•	 Behavioral Awareness Series – Free monthly seminars on topics including autism, eating disorders, substance use, children  
and families.

•	 Find a provider – Find a health care professional or facility in our network geared towards your needs. 

•	 Help Finding an Appointment - Our team will reach out to providers and help you find an appointment based  
on your schedule. 

 
If you or a loved one is in crisis, call the number on your ID card 24/7/365.  
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Behavioral Programs

•	 Centers of Excellence (COEs) – We have a nationwide network of COEs which provide quality and  
affordable inpatient and residential care as well as partial hospitalization and intensive outpatient care,  
for substance use disorders.

•	 Coaching & Support – We help to remove barriers to accessing and engaging in substance use, opioid use 
and pain management treatment. We provide treatment resources and support too. Coaching and support 
for parents and families is also available. This program empowers parents and family members to effectively 
advocate for their loved one, or their own needs.

•	 Virtual Medication – Assisted Treatment and peer recovery support available.

•	 New modality options, such as private text messaging with providers like Talkspace, and behavioral health 
coaching via text-based chats with Ginger.6

•	 Behavioral Awareness Series – Find information to help understand risks, causes, and substance use support 
options – for you, or someone you know.

•	 Additional resources on opioids.

•	 Find a provider – Find a health care professional or facility in our network geared to your needs. 

•	 Help Finding an Appointment - Our team will reach out to providers and help you find  
	 an appointment based on your schedule. 

Substance use
If you or a loved one are struggling with substance use, it can affect everything. 
We’re here to help you on the road to recovery with inpatient and outpatient 
services, online tools, behavioral coaches, and educational support.

If you or a loved one is in crisis, call the  
number on your ID card 24/7/365.
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Coaching and support services
Our programs give you access to behavioral experts with extensive experience. 

Our team can help you:

•	 Understand a behavioral diagnosis.

•	 Address challenges with autism spectrum disorders, eating disorders, substance use,  
	 opioid use and pain management.

•	 Learn about treatment choices and how your choices can affect what you’ll pay out of pocket.

•	 Identify and manage triggers that affect your condition.

•	 Use a digital app that is available via tablet, pc or iphone/android app that allows for two-way  
	 communication with your behavioral coach.

•	 Find a health care professional or facility in our network geared to your needs.

•	 Visit myCigna.com or call the number on the back of your insurance card. 

•	 Help Finding an Appointment – Our team will reach out to providers and help you find an  
	 appointment based on your schedule. 

Behavioral Programs

We also offer coaching and support for parents and families, 
which empowers individuals to be effective advocates for their child, 
spouse or family member or receive help for their own needs.
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Lifestyle management programs
Smoking, obesity and stress pose significant threats  
to physical and behavioral wellness. Fortunately, these  
conditions can be managed through healthy lifestyle  
habits, and we offer services that can help. 

Reach your goals:

•	 Lose weight

•	 Quit tobacco 

•	 Manage stress

Coaching and support:

•	 Telephone and online coaching

•	 Dedicated wellness coaches help  
	 customers understand reasons for  
	 and barriers to change
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For additional resources, visit Health Assistant  
(under the Wellness tab).

Behavioral Programs



help
We’re here to

Looking for help or more information? 

By Phone 
call the number  
on the back of  
your ID card

Online at 
myCigna.com

1. Cigna provides access to virtual care through national telehealth providers as part of your plan.  This service is separate from your health plan’s network and may not be available in all areas or under all plans.  
Referrals are not required.  Video  may not be available in all areas or with all providers. Refer to plan documents for complete description of virtual care services and costs. 2. Per our agreement with contracted 
providers. Within five business days for first time appointment with non-prescriber; 15 business days for prescriber. 3. Please check with your employer to confirm services included in your plan. 4. Program 
services are provided by independent companies/entities and not by Cigna. Programs and services are subject to all applicable program terms and conditions. Program availability is subject to change. These 
programs do not provide medical advice and are not a substitute for proper medical care provided by a physician. Information provided should not be used for self-diagnosis. Always consult with your physician  
for appropriate medical advice. 

EAP services are in addition to, not instead of, your health plan benefits. These services are separate from your health plan benefits and do not provide reimbursement for financial losses. Customers are required 
to pay the entire discounted charge for any discounted legal and/or financial services. Legal consultations related to employment matters are excluded. Additional restrictions may apply. Program availability may 
vary by plan type and location, and are not available where prohibited by law.

This information is for educational purposes only. It’s not medical advice. Always ask your doctor for appropriate examinations, treatment, testing, and care recommendations. 

All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and complete details of coverage, see your employer’s plan documents. 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company,  
Evernorth Care Solutions, Inc. and Evernorth Behavioral Health, Inc.

979280  09/23 © 2023 Cigna. The Cigna name, logo and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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It’s more important than ever to protect your mental health. Mental health includes 
your emotional, psychological, and social well-being. It affects how we think, feel, and 
act. Behavioral health support is included as part of your Cigna HealthcareSM medical 
insurance plan.1 Use this guide to connect with the right resources for your mental, 
physical, and emotional well-being.

Emergencies happen. Here’s where  
to turn for help.

You can always call the number on your ID card. Our 
behavioral support staff, made up of licensed, experienced 
mental health professionals with a master’s degree or higher, 
is available 24/7 to offer:

•	 Real-time response to crisis situations.
•	 Help managing your care after regular business hours.
•	 Information on how to access valuable community 

resources.

Crisis conditions Other important phone numbers  
for crisis support.

National Suicide Prevention Lifeline: 
Call or Text 988

National Domestic Violence Hotline: 
Call 1.800.799.7233
Text LOVEIS to 1.866.331.9474

Crisis Text Line: 
Text HOME to 741741 (anywhere in the U.S.)

Cigna Healthcare Veterans Support Line: 
Call 1.855.244.6211

This guide can help you know 
where to turn for help.

Find emotional 
support here  
at Cigna 
Healthcare.



A large network of quality behavioral 
specialists – including virtual providers.

Connecting  
to care.

Once you log in, select “Therapist” or “Virtual” for a list of 
virtual behavioral health providers. You can also click on 
“Find Care & Costs.” From there, search “Doctor by Type”  
and select a behavioral health provider in your network.

When you need behavioral support, myCigna® makes it easy 
to connect with the right care – in person or virtually.3

•	 Visit myCigna.com®

•	 Use the myCigna App4

Billing information: Virtual care: The cost of an appointment is the same as an outpatient office visit to  
an in-network provider. Your cost-share is administered according to your company’s plan design.
 
In-person office visits: Copay/coinsurance and deductibles apply.

You have access to three in-person or virtual visits with a 
licensed mental health provider in our Employee Assistance 
Program7 (EAP) network – at no additional cost.

We make it easy to access support.

•	 Over 206,000 providers are in Cigna Healthcare’s virtual 
care network – it’s the largest in the country.9

•	 A Fast Access Network guarantees you can lock in a first-
time behavioral support appointment within five days.10

•	 First-time appointment in two days or less; 2-day 
appointments available through provider partners:  
Alma, Bicycle Health, Brightside, Meru Health, and Path.

Simply call Cigna Healthcare or click to chat from myCigna  
to obtain an authorization code to give to your provider.8

Why behavioral support matters.

U.S. adults 
experiences mental 

illness in a year.5 

of adults with mental 
disorders also have 
medical conditions.6

92%
1 in 5



Help for you, whenever and wherever.

Digital Resources.

It starts at myCigna.
Using the myCigna website or app, you can access a range 
of dedicated resources that help support behavioral health. 
Here’s how to get started:
1.	 Log in to myCigna.
2.	 Click “Find Care & Costs.”
3.	 Click and then select “Doctor By Type.”
4.	 Select “Behavioral Health Counselor.”
5.	 Answer the questions, then select “Go Virtual.”
6.	 Choose your options.

Digital resources get results.

•	 Over 70% of Ginger members saw an improvement in their 
depression and anxiety symptoms within 10–14 weeks.11

•	 78% of Talkspace members reported improvement        
within weeks.12

These services provide real-time support via 
live video or texting.
Explore the following services to determine which one best 
fits your needs and lifestyle.

Ginger13 provides in-the-moment emotional care – including 
coaching, therapy, psychiatry and self-care resources – all 
from the privacy of a smartphone. It helps you manage 
anxiety, depression and daily stressors.

MDLIVE licensed therapists and board-certified psychiatrists 
can get you back to being your best if you’re feeling 
overwhelmed, stuck or just not like yourself. It offers talk 
therapy and coping strategies, plus psychiatric services to 
assist in assessments and medication management.

Meru13 combines the best of science, technology and human 
support to help you overcome mental health challenges. You 
can schedule a free screening session right now.

Talkspace13 provides personalized care for all – by making 
mental health access safe, quick and easy. You can expect 
immediate, responsive care to support your diverse needs.

Billing information:
In-network: Your cost-share is administered 
according to your plan design.

Ginger Coaching: You pay the same cost-share 
as you would for an office visit. This applies to one 
session per 30 days. Rate includes unlimited access to 
a coach and Ginger classes and content.

Therapy and Psychiatry: Your cost-share is the 
same as an office visit based on your company’s                    
plan design. 

MDLIVE and Meru: Copay/coinsurance and 
deductible apply.
Talkspace: Talkspace is able to calculate the 
amount of time spent in texting. Once the minutes 
add up to a billable amount (usually the equivalent 
of a 60-minute session), the provider issues a claim.



Therapeutic apps
Here are apps to help you stay happy and healthy – at no additional cost.

iPrevail14 is designed by experienced clinicians to help 
you employees take control of the stresses of everyday 
challenges associated with life’s difficult transitions.
Features:
•	 Interactive video lessons
•	 One-to-one peer coaching
•	 Support communities
•	 Wellness activities

79%

 

of participants 
experience improvement 
after engaging in their 
personalized program.15

Proven results:

 

of frequent users get 
happier in two months.16

Proven results:

86%

Happify’s14 science-based activities and games can help you 
overcome negative thoughts, stress and life’s challenges. 
Helps you:
•	 Build resilience
•	 Reduce stress
•	 Improve coping mechanisms
•	 Increase focus
•	 Reduce symptoms associated with anxiety and depression



Seminars
Knowledge is power against behavioral 
health issues.

You can get expert advice and information about mental 
health in this behavioral awareness seminar series. - 
available at no additional cost. 

Topics include:

•	 Children and Families
•	 Autism Awareness
•	 Eating Disorders
•	 Substance Use Disorders

Consultations
Guidance to help with financial and 
legal concerns.

You are entitled to the following 30-minute consultations –  
at no additional cost.

•	 Legal guidance: Meet with an attorney for legal issues, 
such as civil suits, personal/family matters or issues with 
the Internal Revenue Service.17

•	 Financial guidance: Connect with a financial specialist  
for debt counseling, budgeting advice and more.

You can call Cigna Healthcare to schedule these 		
complimentary consultations.

Identity theft 
protection
One less thing for you to worry about.

Offered through Cigna Healthcare at no additional cost,       
you can get peace of mind from award-winning IdentityForce 
protection.18 It provides proactive identity and credit 
monitoring, sends fraud alerts, and helps fix any identity 
compromises.

•	 Legal guidance: call 1.833.580.2523 or visit 		
cigna.identityforce.com/starthere to enroll.

The cost of identity theft adds up.
•	 Consumers filed 2.2 million fraud reports in 2020, 

accounting for $3.3 billion in losses.19

If you need further assistance 
navigating to the right 
behavioral health resource, 
please call the number on 
the back of your ID card.



1.	 This applies to all groups on Facets except Guaranteed Cost (GC) cases sitused in NY, NJ, MD, PR or USVI. 
2.	 2020 Cigna Behavioral Operations report. 
3.	 Cigna Healthcare provides access to virtual care through national telehealth providers as part of your plan. This service is separate from your health plan’s network and may not be available 

in all areas or under all plans. Referrals are not required. Video may not be available in all areas or with all providers. Refer to plan documents for complete description of virtual care services 
and costs. 

4.	 The downloading and use of any mobile App is subject to the terms and conditions of the App and the online store from which it is downloaded. Standard mobile phone carrier and data 
usage charges apply. 

5.	 John Hopkins Medicine. “Mental Health Disorder Statistics.” January 24, 2022. https://www.nami.org/NAMI/media/NAMI-Media/Infographics/GeneralMHFacts.pdf.
6.	 Behavioral Health Insights, Cigna Healthcare Book of Business claims data January 1, 2020, through December 31, 2020. Adults only. Results may vary.
7.	 Employee assistance program services are in addition to, not instead of, health plan benefits. These services are separate from health plan benefits and do not provide reimbursement for fi-

nancial losses. Customers are required to pay the entire discounted charge for any discounted legal and/or financial services. Legal consultations related to employment matters are excluded. 
Additional restrictions may apply. Program availability may vary by plan type and location, and program are not available where prohibited by law. 

8.	 Customers under age 13 (and their parent/guardian who is not already eligible for the EAP) will not be able to register at myCigna.com or the mobile app. Parents who are covered under 
the EAP can register and initiate service requests for their covered children. App/online store terms and mobile phone carrier/data charges apply. 

9.	 Internal unique provider data as of June 2022. Subject to change.
10.	 Five days for routine therapy and 15 days for prescriber. 
11.	 Cigna Healthcare Book of Business with Ginger April 2021–December 2021. Results may vary.
12.	 Evernorth Book of Business data, 2021. Results may vary.
13.	 Program services are provided by independent companies/entities and not by Cigna Healthcare. Programs and services are subject to all applicable program terms and conditions. Program 

availability is subject to change. Program not available in all states. 
14.	 iPrevail and Happify program services are provided by independent companies/entities and not by Cigna Healthcare. The downloading and use of mobile apps are subject to terms and 

conditions, and standard mobile phone and data usage charges apply. Programs and services are subject to all applicable program terms and conditions. Program availability is subject to 
change. These programs do not provide medical advice and are not a substitute for proper medical care provided by a health care provider. Information provided should not be used for self-
diagnosis. Always consult with a provider for appropriate medical advice. 

15.	 Based on a clinical trial, Prevail Health Solutions, 2018. Results may vary. 
16.	 Happify. Sept. 2023. https://www.happify.com/
17.	 Our legal services provide access to a nationwide network of participating law firms and attorneys, all in good standing with their local bar associations. Get an initial, no-cost consultation 

and a discount on legal fees for help with family law, real estate concerns, estate planning and more. Identity theft consultation services are also available. Legal consultations related to 
employment-related matters are not available under this program. 

18.	 Identity Force program and services are provided by independent companies/entities and not by The Cigna Group or its operating subsidiaries. Program and services are subject to all ap-
plicable program terms and conditions. Program availability is subject to change. References to third-party organizations or companies, and/ or their products, processes or services, does 
not constitute an endorsement or warranty thereof. Your use of such products, processes or services are at your sole risk. Product may be updated or modified prior to availability. Product 
availability may vary by location and plan type and is subject to change. 

19.	 Federal Trade Commission. “New Data Shows FTC Received 2.2 Million Fraud Reports from Consumers in 2020.” [Press release]. February 4, 2021.  
https://www.ftc.gov/news-events/news/press-releases/2021/02/new-data-shows-ftc-received-22-million-fraud-reports-consumers-2020.

This document is for informational purposes only. It is not medical advice. Always consult a doctor for appropriate 
examinations, treatment, testing and care recommendations, including prior to choosing another provider for care. In an 
emergency, dial 911 or visit the nearest emergency room. 

Programs and services are subject to all applicable program terms and conditions. Product availability may vary by location 
and plan type and is subject to change. Cigna Healthcare products and services are provided exclusively by or through 
operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company, Evernorth Care Solutions, 
Inc., Evernorth Behavioral Health, Inc., Express Scripts, Inc., or their affiliates. 
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Insured by Cigna Health and Life Insurance Company. 
          Employee-Paid 
    

            ACCIDENTAL INJURY INSURANCE         
 

SUMMARY OF BENEFITS Prepared for: Richmond Public Schools 
 

Accidental Injury coverage provides a fixed cash benefit according to the schedule below when a Covered 
Person suffers certain Injuries or undergoes a broad range of medical treatments or care resulting from a 
Covered Accident. See State Variations (marked by *) below. 
 

Who Can Elect Coverage: 
Eligibility for You, Your Spouse and Your Children will be considered by Your employer. 
You: All active, full-time Employees of the Employer who are regularly working in the United States a minimum of 30 
hours per week and regularly residing in the United States and who are United States citizens or permanent resident 
aliens and their Spouse and Dependent Children who are United States citizens or permanent resident aliens and 
who are residing in the United States. 
You will be eligible for coverage immediately. 
Your Spouse*: Up to age 100, as long as you apply for and are approved for coverage yourself. 
Your Child(ren): Birth to age 26; 26+ if disabled, as long as you apply for and are approved for coverage yourself. 
 
Available Coverage:  This Accidental Injury plan provides 24 hour coverage. 
The benefit amounts shown in this summary will be paid regardless of the actual expenses incurred and are paid on 
a per day basis unless otherwise specified.  Benefits are only payable when all policy terms and conditions are met.  
Please read all the information in this summary to understand terms, conditions, state variations, exclusions and 
limitations applicable to these benefits.   See your Certificate of Insurance for more information. 
 

Benefit Percentage Amount Employee Employee and Spouse Children 
(unless otherwise indicated) 100% of benefits shown 100% of benefits shown 100% of benefits shown 

 
 
 
 
 
 
 

Initial & Emergency Care Plan 
Emergency Care Treatment $200 
Physician Office Visit (includes urgent care) $125 
Diagnostic Exam (x-ray or lab)  $10 
Ground or Water Ambulance/Air Ambulance $100/$500 

 
 

Hospitalization Benefits Plan 
Hospital Admission $1,000 
Hospital Stay $200 
Intensive Care Unit Stay $400 

 

Fractures and Dislocations Plan 
Per covered surgically-repaired fracture $200-$9,000 
Per covered non-surgically-repaired fracture $100-$4,500 
Chip Fracture (percent of fracture benefit) 25% 
Per covered surgically-repaired dislocation $200-$8,000 
Per covered non-surgically-repaired dislocation $100-$4,000 

 

Follow-Up Care Plan 
Follow-up Physician (or medical professional) Office Visit  $25 
Follow-up Physical Therapy Visit $25 

 

Enhanced Accident Benefits Plan 
Examples:  
Small Lacerations (Less than or equal to 6 inches long and 
requires 2 or more sutures) $100 

Large Lacerations (more than 6 inches long and requires 2 or 
more sutures) $600 

Concussion $200 



 

Enhanced Accident Benefits Plan 
Coma (lasting 7 days with no response) $10,000 

 
 

Additional Accidental Injury benefits included - See certificate for details, including limitations & exclusions.  Virtual Care 
accepted for Initial Physician Office Visit and Follow-Up Care. 

 

Accidental Death and Dismemberment Benefit 
 
Plan 

Examples of benefits include (but are not limited to) payment 
for death from Automobile accident; total and permanent 
loss of speech or hearing in both ears.  Actual benefit 
amount paid depends on the type of Covered Loss. The 
Spouse and Child benefit is 100% and 100% respective of 
the benefit shown. 

Loss of Life: $50,000 - $100,000  
Dismemberment: $2,000 - $30,000 

 

Wellness Treatment, Health Screening Test & 
Preventive Care Benefit* Plan 
Wellness Treatment, Health Screening Test and Preventive 
Care Benefit:*  Benefit paid for all covered persons is 100% 
of the benefit shown.  Also includes COVID-19 
Immunization. Virtual Care accepted.  

$75 

  
 

Sports Accident Benefit  Plan 
Organized and Personal Sports Activity 
Limited to 10 per year  

25% of the qualified benefit 

 
Portability Feature: You, your spouse, and child(ren) can continue 100% of your coverage at the time your coverage 
ends. You must be under the age of 100 in order to continue your coverage. Rates may change and all coverage ends at 
age 100. Applies to United States Citizens and Permanent Resident Aliens residing in the United States. 
 
 

Employee’s Monthly Cost of Coverage: 
 
 

Tier Plan 
Employee $14.90 
Employee and Spouse $21.30 
Employee and Child(ren) $28.42 
Employee and Family $34.84 

 

Costs are subject to change. Actual per pay period premiums may differ slightly due to rounding.  
 
Important Definitions and Policy Provisions: 
Coverage Type: Benefits are paid when a Covered Injury results, directly and independently of all other causes, from a 
Covered Accident. 
Covered Accident: A sudden, unforeseeable, external event that results, directly and independently of all other causes, in 
a Covered Injury or Covered Loss and occurs while the Covered Person is insured under this Policy; is not contributed to 
by disease, sickness, mental or bodily infirmity; and is not otherwise excluded under the terms of this Policy. 
Covered Injury: Any bodily harm that results directly and independently of all other causes from a Covered Accident. 
Covered Person:  An eligible person who is enrolled for coverage under this Policy. 
Covered Loss:  A loss that is the result, directly and independently of other causes, from a Covered Accident suffered by 
the Covered Person within the applicable time period described in the Policy. 
Hospital: An institution that is licensed as a hospital pursuant to applicable law; primarily  and continuously engaged in 
providing medical care and treatment to sick and injured persons; managed under the supervision of a staff of medical 
doctors; provides 24-hour nursing services by or under the supervision of a graduate registered Nurse (R.N.); and has 
medical, diagnostic and treatment facilities with major surgical facilities on its premises, or available to it on a prearranged 
basis, and charges for its services. The term Hospital does not include a clinic, facility, or unit of a Hospital for:  
rehabilitation, convalescent, custodial, educational, or nursing care; the aged, treatment of drug or alcohol addiction.  
When your coverage begins: Coverage begins on the later of the program's effective date, the date you become eligible, 
or the first of the month following the date your completed enrollment form is received unless otherwise agreed upon by 
Cigna.  Your coverage will not begin unless you are actively at work on the effective date.  Coverage for all Covered 
Persons will not begin on the effective date if hospital, facility or home confined, disabled or receiving disability benefits or 
unable to perform activities of daily living. 
When your coverage ends:  Coverage ends on the earliest of the date you and your dependents are no longer eligible, 
the date the group policy is no longer in force, or the date for the last period for which required premiums are paid. For 
your dependent, coverage also ends when your coverage ends, when their premiums are not paid or when they are no 
longer eligible. (Under certain circumstances, your coverage may be continued. Be sure to read the provisions in your 
Certificate.) 
30 Day Right To Examine Certificate: If a Covered Person is not satisfied with the Certificate for any reason, it may be 
returned to us within 30 days after receipt. We will return any premium that has been paid and the Certificate will be void 
as if it had never been issued. 
 



 

 
Benefit Conditions and Limitations: This document provides only the highlights. All claims for a covered loss must 
meet specific Benefit Conditions and Limitations and are otherwise subject to all other terms set forth in the group policy. 
Common Exclusions:* In addition to any benefit specific exclusions, no payments will be made for losses which directly 
or indirectly, is caused by or results from: • intentionally self-inflicted injury, including suicide or any attempted suicide; • 
committing an assault or felony; • bungee jumping; parachuting; skydiving; parasailing; hang-gliding; • declared or 
undeclared war or act of war; • aircraft or air travel, except as a commercial passenger or Aircraft used by the Air Mobility 
Command (unless owned, leased or controlled by Subscriber); • sickness, disease, bodily or mental infirmity, bacterial or 
viral infection or medical or surgical treatment, except bacterial infection from an accidental external cut or wound or 
accidental ingestion of contaminated food; • activities of active military duty, except Reserve or National Guard active duty 
training lasting 31 days or less; • operating any vehicle under the influence of alcohol or any drug, narcotic or other 
intoxicant; • voluntary use of drugs, unless taken as prescribed and under direction of a physician; • services or treatment 
rendered by a physician, nurse or any other person who is: employed by the subscriber, living with or immediate family of 
the Covered Person, or providing alternative medical treatments.  Actual policy terms may vary depending on your plan 
design and location. 
 
Specific Benefit Exclusions and Limitations:* 
Emergency Care Treatment: Treatment must occur within 30 days of the Covered Accident. Limits: payable once per 
Covered Accident, per Covered Person;  Excludes: treatment provided by an immediate family member, clinic, or doctor’s 
office.  Physician Office Visit: Must be diagnosed and treated by a physician within 90 days of the Covered Accident. 
Limits: payable once per Covered Accident, per Covered Person; not payable if a Covered Person is eligible to receive a 
benefit under Emergency Treatment. Excludes: routine health examinations or immunizations for Covered Persons Aged 
60 and older, visits for mental or nervous disorders, and visits by a surgeon while confined to a Hospital.  Diagnostic 
Exam: payable once per Covered Accident, per Covered Person;  Treatment must occur within 90 days of the Covered 
Accident. Ground or Water Ambulance/Air Ambulance: Services must be provided from the scene of the Covered 
Accident or within 90 days of Covered Accident. Limits: payable once per Covered Accident, per Covered Person; only one 
benefit will be paid ground or water/air, whichever is greater.  Hospital Admission: Inpatient admission must occur within 
90 days of the Covered Accident due to such accident. Limits: payable once per Covered Accident;  Excludes: treatment in 
an emergency room, provided on an outpatient basis, or for re-admission for the same Covered Accident.  Hospital Stay 
per day: Must be admitted for at least 23 hours or admitted inpatient and confined within 90 days of the Covered Accident. 
Limits: 365 days per Covered Accident; 1 stay per accident;  not payable for hospital re-admission for same Covered 
Accident; if eligible for Hospital Stay Benefit and Initial Intensive Care Unit Benefit, only 1 benefit will be paid for the same 
Covered Accident, whichever is greater; Stays within 90 days for the same or a related Covered Accident are considered 
one Stay. Intensive Care Unit Stay per day: Must be admitted for at least 23 hours or admitted inpatient and confined 
within 90 days of the Covered Accident. Limits: 365 days per Covered Accident;  not payable for hospital re-admission for 
same Covered Accident; if eligible for Hospital Stay Benefit and Initial Intensive Care Unit Benefit, only 1 benefit will be 
paid for the same Covered Accident, whichever is greater; Stays within 90 days for the same or a related Covered 
Accident are considered one Stay. Fracture/Dislocation: If more than one fracture, only one benefit will be paid, 
whichever is the greater amount.  Chip fracture not paid in addition to closed fracture. Limits: Both fractures and 
dislocations are limited to 1 per accident.  Must be diagnosed and treated by a physician within 90 days of the Covered 
Accident.  Follow-up Physician Office Visit: Limits: 10 follow up visit(s) for each Covered Person per Covered Accident 
for follow up physician office visits;  Must be examined, treated or prescribed by physician.  First examination or treatment 
must be provided within 90 days of the Covered Accident.  Subsequent follow up treatment must be completed within 365 
days of the Covered Accident. Follow Up Office Visit can include treatment by providers that are appropriately licensed 
professionals practicing chiropractic care, speech therapy, occupational therapy, vocational therapy, respiratory therapy, 
and mental health treatment associated with traumatic Covered Accidents. Follow-up Physical Therapy Visit: Limits: 10 
follow up visit(s) for each Covered Person per Covered Accident for follow up physical therapy visits;  Must be examined, 
treated or prescribed by physician.  First examination or treatment must be provided within 120 days of the Covered 
Accident.  Subsequent follow up treatment must be completed within 365 days of the Covered Accident. Wellness 
Treatment, Health Screening Test and Preventive Care Benefit: Limit: 1 per year per Covered Person. Large 
Lacerations: Treatment by Physician must be received within 90 days of the Covered Accident. Limits: payable 1 time per 
Covered Person, Per Covered Accident; Multiple lacerations pay a maximum of 2 times the benefit. Concussion: Must be 
diagnosed by a physician within 90 days of the Covered Accident. Limits: payable 1 time per Covered Accident.  Coma: 
Limits: payable 1 time per Covered Accident. Must be unconscious for 7 days or more with no response to external stimuli 
and requiring artificial respiratory or life support. Excludes: medically induced coma. Accidental Death and 
Dismemberment Rider: To receive benefits, the death or loss must occur within 365 days of the covered accident. The 
exclusions that apply to this benefit are in the Common Exclusions Section. If a Covered Person dies as a result of an 
automobile accident other loss of life benefits will not be paid. If the driver, he/she must hold a current and valid driver's 
license. If total and permanent loss of speech or hearing in both ears is payable, no benefits will be paid under the 
dismemberment benefit and total benefits will not exceed the loss of life death benefit. This is not a complete list. See 
certificate for complete details, including limitations and exclusions that apply to this benefit. Sports Accident Benefit: 
This coverage is payable if a Covered Person sustains a Covered Injury resulting directly and independently of all other 
causes from a covered Organized Sports Activity or covered Personal Sports Activity. Organized Sports Activity: A 
scholastic or amateur athletic competition or supervised organized practice for competition that takes place on a regularly 
occurring and scheduled basis. The competition must be overseen by a legal entity, including but not limited to, a public 
and private school system, sports conference, municipality, or religious or charitable organization and requires formal 
registration to participate. The term Organized Sports Activity does not include: play such as pick-up games and 
spontaneous play; coaching or officiating for pay; personal or trained workouts; participation in any sport or sporting activity 
for wage, compensation or profit; and racing any type of vehicle in an organized event. Personal Sports Activity: Any 
sport or physical activity with the goal to improve physical fitness and wellness, not meant for competition. Personal Sports 
Activity does not include: coaching or officiating for pay, participation in any sport or sporting activity for wage, 
compensation or profit; and racing any type of vehicle in an organized event. 
 



 

*State Variations 
For purposes of this brochure, wherever the term Spouse appears, it shall also include Domestic Partner registered under any 
state which legally recognizes Domestic Partnerships or Civil Unions.  Additional information is available from your Benefit 
Services Representative. Specific Benefit Exclusions and Limitations: The timeframe to obtain services following a covered 
accident is extended in NM, VT and WA, the exclusion for Physician Office Visit does not apply to residents of ID. For residents 
of TX Emergency Care exclusion is limited to treatment provided by an Immediate Family Member and does not apply to a 
licensed dentist.  Hospital/ICU Stay requires a 31-day minimum for Idaho residents.  See your Certificate for detail. For 
residents of NH Hospital/ICU stays within 180 days for the same or a related Covered Accident are considered one Stay.  
Common Exclusions may vary for residents of AK, ID, LA, MN, NC, NM, SC, SD, VT and WA. Wellness Treatment, Health 
Screening Test and Preventive Care Benefit is not available to residents of ID. For residents of WA it is titled Health Screening 
Test or Preventive Care. The coverage effective date will not be deferred for residents of TX if receiving chemotherapy or 
radiation treatment and deferring due to disability or ADLS only applies to the Spouse.  For residents of ID the effective date 
won’t be deferred due to ability to perform ADLs. Ground or Water Ambulance/Air Ambulance benefits may differ for residents of 
CT. Portability in TX and VT is referred to as Continuation due to loss of eligibility. VT residents are not subject to the age limit 
to continue coverage. Portability conditions may differ for residents of AK, AR, CT, FL, ID, LA, ME, MD, MS, NH, NC, ND, SC, 
TX, VT, WA, and WI. Covid- 19 Test and Screening benefits are not available to residents of ID, OR and WA. Physician Office 
Visit will always be available to residents of AK, VT, and WA. Emergency Care Treatment, Diagnostic Exam, and Ambulance 
benefit(s) will always be available to residents of VT and WA.  Hospital Stay/Intensive Care Unit Stay benefit(s) will always be 
available to residents of VT. Hospital Stay/Intensive Care Unit Stay additional benefits may be available to resident of ID and 
NH. Covered Accident definition differs for residents of AR, ID, NM, VT and WA. Benefits may not be available or may be 
limited to residents of NM. Covered Injury definition differs for residents of NM. Covered Loss definition differs for residents of 
NM, VT. Hospital definition differs for residents of NH and VT. Accidental Death and Dismemberment: Benefit a minimum 
benefit of $1,000 for Loss of Finger or Loss of Toe will be available for residents of NH. Sports Benefit is not available to 
residents of WA. 
 
Series 1.0 
 
Terms and conditions of coverage for Accidental Insurance are set forth in Group Policy No. AI110189. This is not intended as a 
complete description of the insurance coverage offered. This is not a contract. Please see your Plan Sponsor to obtain a copy of 
the Group Policy. If there are any differences between this summary and the Group Policy, the information in the Group Policy 
takes precedence. Product availability, benefits, riders, covered conditions and/or features may vary by state. Please keep this 
material as a reference. 
 
THESE POLICIES PAY LIMITED BENEFITS ONLY. THEY ARE NOT COMPREHENSIVE HEALTH INSURANCE COVERAGE 
AND DO NOT COVER ALL MEDICAL EXPENSES. THIS COVERAGE DOES NOT SATISFY THE “MINIMUM ESSENTIAL 
COVERAGE” OR INDIVIDUAL MANDATE REQUIREMENTS OF THE AFFORDABLE CARE ACT (ACA). THIS COVERAGE IS 
NOT MEDICAID OR MEDICARE SUPPLEMENT INSURANCE. 
 
Product availability may vary by location and plan type and is subject to change. All group insurance policies may contain 
exclusions, limitations, reduction in benefits, and terms under which the policy may be continued in force or discontinued. For 
costs and details of coverage, contact a Cigna Healthcare representative.  Accidental Injury, Critical Illness, and Hospital Care 
plans or insurance policies are distributed exclusively by or through operating subsidiaries of The Cigna Group, including Cigna 
Health and Life Insurance Company (Bloomfield, CT). The Cigna Healthcare names, logos, and marks are owned by Cigna 
Intellectual Property, Inc.  
958323     © 2024 Cigna. Some content provided under license. 
 
 
 
 

  

  
  
  

 

 



Insured by Cigna Health and Life Insurance Company. 
  Employee-Paid 

CRITICAL ILLNESS INSURANCE 

SUMMARY OF BENEFITS Prepared for: Richmond Public Schools 

Critical Illness insurance provides a cash benefit when a Covered Person is diagnosed with a covered 
critical illness or event after coverage is in effect.    See State Variations (marked by *) below. 

Who Can Elect Coverage: 
Eligibility for You, Your Spouse and Your Children will be considered by Your employer. 
You: All active, Full-time Employees of the Employer who are regularly working in the United States a minimum of 30 
hours per week and regularly residing in the United States and who are United States citizens or permanent resident 
aliens and their Spouse and Dependent Children who are United States citizens or permanent resident aliens and 
who are residing in the United States, excluding Employees who were insured under the Prior Plan as of December 
31, 2019. 
You will be eligible for coverage immediately. 
Your Spouse:* Up to age 100, as long as you apply for and are approved for coverage yourself. 
Your Child(ren): Birth to age 26; 26+ if disabled, as long as you apply for and are approved for coverage yourself. 

Available Coverage: 
The benefit amounts shown will be paid regardless of the actual expenses incurred. The benefit descriptions are a 
summary only. There are terms, conditions, state variations, exclusions and limitations applicable to these benefits. 
Please read all of the information in this Summary and your Certificate of Insurance for more information. All Covered 
 

Critical Illness Conditions must be due to disease or sickness.  
Benefit Amount Guaranteed Issue Amount 

Employee $10,000, $20,000, $30,000 Up to $30,000 
Spouse 100% of employee amount Up to $30,000 
Children 50% of employee amount All guaranteed issue 
See “Guaranteed Issue” section below for more information.  
 

Covered Conditions Benefit Amount 
Cancer Conditions 
Skin Cancer* $250 1x per lifetime 

Covered Conditions Initial Benefit Amount % 
Recurrence % of Initial  

Benefit Amount 
Invasive Cancer 100% 100% 
Carcinoma in Situ 25% 25% 
Vascular Conditions 
Heart Attack 100% 100% 
Stroke 100% 100% 
Coronary Artery Disease 25% 25% 
Nervous System Conditions 
Advanced Stage Alzheimer's 
Disease 25% Not Available 

Amyotrophic Lateral Sclerosis (ALS) 25% Not Available 
Parkinson's Disease 25% Not Available 
Multiple Sclerosis 25% Not Available 
Mild Stage Alzheimer's Disease 25% Not Available 
Huntington's Disease 25% Not Available 
Myasthenia Gravis 25% Not Available 



Covered Conditions Initial Benefit Amount % 
Recurrence % of Initial  

Benefit Amount 
Other Specified Conditions  
Benign Brain Tumor 100% 100% 
Blindness 100% Not Available 
Coma 100% 100% 
End-Stage Renal (Kidney) Disease 100% 100% 
Major Organ Failure 100% 100% 
Paralysis 100% 100% 
Loss of Hearing 100% Not Available 
Loss of Speech 100% Not Available 
Systemic Lupus 50% Not Available 
Systemic Sclerosis 50% Not Available 
Advanced Obesity 50% 50% 
Crohn’s Disease 50% Not Available 
Pulmonary Embolism 50% 50% 
 

Wellness Treatment, Health Screening Test and Preventive Care 
Benefit* Benefit Amount 
The benefit amount shown will be paid regardless of the actual expenses 
incurred and is paid on a per day basis.  Also includes COVID-19 Immunization. 
Virtual Care accepted. 

$100  1 per year 

 

Benefits  

Initial Critical Illness Benefit 

Benefit for a diagnosis made after the effective date of coverage for each Covered 
Condition shown above. The amount payable per Covered Condition is the Initial Benefit 
Amount multiplied by the applicable percentage shown. Each Covered Condition will be 
payable one time per Covered Person.  A 180 day separation period between the dates 
of diagnosis is required.* 

Recurrence Benefit 
Benefit for the diagnosis of a subsequent and same Covered Condition for which an Initial 
Critical Illness Benefit has been paid, payable after a 6 month separation period from 
diagnosis of a previous Covered Condition. 

Skin Cancer Benefit Pays benefit stated above. 
 

 

Portability Feature: You can continue 100% of coverage for all Covered Persons at the time Your coverage ends. You 
must be covered under the policy and be under the age of 100 in order to continue your coverage. Rates may change and 
all coverage ends at age 100. Applies to United States Citizens and Permanent Resident Aliens residing in the United 
States. 
 
 

Employee’s Monthly Cost of Coverage: 
 

Benefit Amount: $10,000 
Age Employee Employee + Spouse Employee + Children Employee + Family 
<29 $9.74 $15.18 $9.74 $15.18 

30 to 39 $13.46 $20.56 $13.46 $20.56 
40 to 49 $22.18 $33.68 $22.18 $33.68 
50 to 59 $31.94 $50.98 $31.94 $50.98 
60 to 69 $41.64 $67.44 $41.64 $67.44 
70 to 79 $65.92 $106.08 $65.92 $106.08 
80 to 89 $104.92 $167.32 $104.92 $167.32 

90+ $104.92 $167.32 $104.92 $167.32 
 

Benefit Amount: $20,000 
Age Employee Employee + Spouse Employee + Children Employee + Family 
<29 $19.48 $30.36 $19.48 $30.36 

30 to 39 $26.92 $41.12 $26.92 $41.12 
40 to 49 $44.36 $67.36 $44.36 $67.36 
50 to 59 $63.88 $101.96 $63.88 $101.96 
60 to 69 $83.28 $134.88 $83.28 $134.88 
70 to 79 $131.84 $212.16 $131.84 $212.16 
80 to 89 $209.84 $334.64 $209.84 $334.64 

90+ $209.84 $334.64 $209.84 $334.64 
 

  



Benefit Amount: $30,000 
Age Employee Employee + Spouse Employee + Children Employee + Family 
<29 $29.22 $45.54 $29.22 $45.54 

30 to 39 $40.38 $61.68 $40.38 $61.68 
40 to 49 $66.54 $101.04 $66.54 $101.04 
50 to 59 $95.82 $152.94 $95.82 $152.94 
60 to 69 $124.92 $202.32 $124.92 $202.32 
70 to 79 $197.76 $318.24 $197.76 $318.24 
80 to 89 $314.76 $501.96 $314.76 $501.96 

90+ $314.76 $501.96 $314.76 $501.96 
 

Costs are subject to change. Actual per pay period premiums may differ slightly due to rounding. 
The policy's rate structure is based on attained age, which means the premium can increase due to the increase in your 
age. 
 

 

Important Policy Provisions and Definitions:  
Covered Person: An eligible person who is enrolled for coverage under the Policy. 
Covered Loss: A loss that is specified in the Policy in the Schedule of Benefits section and suffered by the Covered 
Person within the applicable time period described in the Policy. 
When your coverage begins: Coverage begins on the later of the program’s effective date, the date you become eligible, 
the first of the month following the date your completed enrollment form is received, or if evidence of insurability is 
required, the first of the month after we have approved you (or your dependent) for coverage in writing, unless otherwise 
agreed upon by Cigna.  Your coverage will not begin unless you are actively at work on the effective date.  Coverage for all 
other Covered Persons will not begin on the effective date if the covered person is confined to a hospital, facility or at 
home, disabled or receiving disability benefits or unable to perform activities of daily living. 
When your coverage ends: Coverage ends on the earliest of the date you and your dependents are no longer eligible, 
the date the group policy is no longer in force, or the date for the last period for which required premiums are paid. For 
your dependent, coverage also ends when your coverage ends, when their premiums are not paid or when they are no 
longer eligible. (Under certain circumstances, your coverage may be continued. Be sure to read the provisions in your 
Certificate about when coverage may continue.) 
30 Day Right To Examine Certificate: If a Covered Person is not satisfied with the Certificate of Insurance for any 
reason, it may be returned to us within 30 days after receipt. We will return any premium that has been paid and the 
Certificate will be void as if it had never been issued. 
 

Benefit Reductions, Common Exclusions and Limitations: 
Exclusions: In addition to any benefit-specific exclusions, benefits will not be paid for any Covered Loss  that is caused 
directly or indirectly, in whole or in part  by any of the following:• intentionally self-inflicted injury, suicide or any attempt 
thereat while sane or insane; • commission or attempt to commit a felony or an assault; • declared or undeclared war or act 
of war; • a Covered Loss  that results from active duty service in the military, naval or air force of any country or 
international organization (upon our receipt of proof of service, we will refund any premium paid for this time; Reserve or 
National Guard active duty training is not excluded unless it extends beyond 31 days); • voluntary ingestion of any narcotic, 
drug, poison, gas or fumes, unless prescribed or taken under the direction of a Physician and taken in accordance with the 
prescribed dosage; • operating any type of vehicle while under the influence of alcohol or any drug, narcotic or other 
intoxicant (‘’Under the influence of alcohol’’, for purposes of this exclusion, means intoxicated, as defined by the law of the 
state in which the Covered Loss occurred); • a diagnosis not in accordance with generally accepted medical principles 
prevailing in the United States at the time of the diagnosis. 
 

Specific Definitions, Benefit Exclusions and Limitations: 
The date of diagnosis must occur while coverage is in force and the condition definition must be satisfied. Only one Initial 
Benefit will be paid for each Covered Condition per person and benefits will be subject to separation periods. 
Skin Cancer, basal cell/squamous cell carcinoma or certain forms of melanoma. 
Invasive Cancer, uncontrolled/abnormal growth or spread of invasive malignant cells.  Excludes pre-malignant conditions 
or conditions with malignant potential, carcinoma in situ, basal cell carcinoma, squamous cell carcinoma of the skin, unless 
metastatic disease develops, melanoma that is diagnosed as Clark’s Level I or II or Breslow less than 0.75mm, or 
melanoma in situ, or prostate tumor that is classified as T-1a, b, or c, N-0, and M-0 on a TNM classification scale.  Also 
excludes the recurrence or metastasis of an original Cancer that was diagnosed prior to the coverage effective date if the 
Insured has undergone treatment for such cancer within 12 months of being diagnosed with cancer while under this 
coverage. 
Carcinoma in Situ, non-invasive malignant tumor.  Excludes premalignant conditions or conditions with malignant 
potential, skin cancers, invasive cancer (basal/squamous cell carcinoma or melanoma/melanoma in situ). 
Heart Attack, includes the following that confirms permanent loss of heart muscle function: 1) EKG; 2) elevation of cardia 
enzyme. 
Stroke, cerebrovascular event–for instance, cerebral hemorrhage–confirmed by neuroimaging studies and neurological 
deficits lasting 96 hours or more. Excludes transient ischemic attack (TIAs), brain injury related to trauma or infection, brain 
injury associated with hypoxia or anoxia, vascular disease affecting eye or optic nerve or ischemic disorders of the 
vestibular system. 



Specific Definitions, Benefit Exclusions and Limitations: 
Coronary Artery Disease, heart disease/angina requiring coronary artery bypass surgery, as prescribed by a Physician. 
Excludes angioplasty (percutaneous coronary intervention) and stent implantation. 
Advanced Stage Alzheimer’s Disease, progressive degenerative disorder that attacks the brain’s nerve cells resulting in 
cognitive deficits interfering with independence in completion of instrumental activities of daily living and may also require 
the inability to perform at least 2 physical activities of daily living. 
Amyotrophic Lateral Sclerosis (ALS aka Lou Gehrig’s Disease), motor neuron disease resulting in muscular weakness 
and atrophy. 
Parkinson’s Disease, progressive, degenerative neurologic disease with indicated signs of the disease. 
Multiple Sclerosis, disease involving damage to brain and spinal cord cells with signs of motor or sensory deficits 
confirmed by MRI.  Includes Neuromyelitis Optica and Transverse Myelitits. 
Mild Stage Alzheimer’s Disease, progressive degenerative disorder that attacks the brain’s nerve cells resulting in 
cognitive deficits that interfere with independence in everyday activities that require assistance with at least 2 instrumental 
activities of daily living. 
Huntington’s Disease, progressive disorder causing breakdown of the nerve cells in the brain leading 1) Chorea; or 2) 
two of the following: involuntary/impaired movement, cognitive or psychiatric disorders. 
Myasthenia Gravis, autoimmune, neuromuscular disease causing loss of muscle control. 
Benign Brain Tumor, non-cancerous abnormal cells in the brain. 
Blindness, irreversible sight reduction in both eyes; Best corrected single eye visual acuity less than 20/200 (E-Chart) or 
6/60 (Metric) or with visual field reduction (both eyes) to 20 degrees or less. May require loss be due to specific illness. 
Coma, unconscious state lasting at least 96 continuous hours. Excludes any state of unconsciousness intentionally or 
medically induced from unconsciousness intentionally which the Covered Person is able to be aroused. May require loss 
be due to specific illness. 
End-Stage Renal (Kidney) Disease, chronic, irreversible function of both kidneys. Requires hemo or peritoneal dialysis. 
Major Organ Failure, includes: liver, lung, pancreas, kidney, heart or bone marrow. Happens when transplant is 
prescribed or recommended and placed on UNOS registry.  If the Covered Person has a combination transplant (i.e. heart 
and lung), a single benefit amount will be payable. Recurrence Benefit not payable for same organ for which a benefit was 
previously paid. 
Paralysis, complete, permanent loss of use of two or more limbs due to a disease. Excludes loss due to Stroke and 
Multiple Sclerosis. May require loss be due to specific illness. 
Advanced Obesity, condition whereas excess body fat results in a physician prescribing bariatric surgery consistent with 
evidence based medical standards. 
Crohn’s Disease, chronic inflammatory disease of the digestive tract.  Excludes irritable bowel syndrome or ulcerative 
colitis. 
Pulmonary Embolism, obstruction of the arteries that carries blood to the lungs. Excludes blood clot confined to the lower 
extremities or pelvis. 
Loss of Hearing, permanent hearing loss in both ears; loss greater than 90dB HL. May require loss be due to specific 
illness. 
Loss of Speech, permanent loss of speech which is irrecoverable by other means excludes loss due to specified 
conditions (i.e. Alzheimer’s). May require loss be due to specific illness. 
Systemic Lupus, chronic, inflammatory, auto-immune disease with indicated signs of the disease. 
Systemic Sclerosis, chronic, degenerative, auto-immune disease with indicated signs of the disease. 
 
 

Guaranteed Issue: 
If you are a new hire you are not required to provide proof of good health if you enroll during your employer's eligibility 
waiting period and you choose an amount of coverage up to and including the Guaranteed Issue Amount. If you apply for 
an amount of coverage greater than the Guaranteed Issue Amount, coverage in excess of the Guaranteed Issue Amount 
will not be issued until the insurance company approves acceptable proof of good health. Guaranteed Issue coverage may 
be available at other specified periods of time.  Your employer will notify you when these periods of time are available. 
Your Spouse must be age 18 or older to apply if evidence of insurability is required. 
 

*State Variations 

For purposes of this brochure, wherever the term Spouse appears, it shall also include Domestic Partner registered under any 
state which legally recognizes Domestic Partnerships or Civil Unions.Spouse definition includes civil union partners in New 
Hampshire and Vermont, but excludes civil union partners for Idaho residents.  Heart Attack benefits available for residents of 
AK. Not all shown covered conditions may be available and the Specific Definitions, Benefit Exclusions and Limitations for 
some of the conditions may vary for residents of ID, MD, NH, OR, WA. Portability in TX and VT is referred to as Continuation 
due to loss of eligibility. Portability conditions may differ for residents of UT, TX and VT. Exclusions may vary for residents of ID, 
LA, MN, NC, NH, SC, SD, VT, TX and WA. Wellness Treatment and Preventive Care Benefit is referred to as Health 
Screening Test or Preventive Care Benefit in WA and not available to residents of OR. Wellness Treatment, Health Screening 
Test or Preventive Care Benefit dental and ophthalmological exam benefits are not available to residents of NH and WA. Covid- 
19 Test and Screening benefits are not available to residents of NH. The coverage effective date will not be deferred for 



*State Variations 

residents of TX if receiving chemotherapy or radiation treatment and deferring due to disability or ADLS only applies to the 
Spouse. For residents of ID, NH, WA the effective date won’t be deferred due to ability to perform ADLs. 
 

 
Series 1.0 
Terms and conditions of coverage for Critical Illness insurance are set forth in Group Policy No. CI110183. This is not intended 
as a complete description of the insurance coverage offered. This is not a contract. Please see your Plan Sponsor to obtain a 
copy of the Group Policy. If there are any differences between this summary and the Group Policy, the information in the Group 
Policy takes precedence. Product availability, benefits, riders, covered conditions, policy provisions and/or features may vary by 
state. Please keep this material as a reference. 
 
THESE POLICIES PAY LIMITED BENEFITS ONLY. THEY ARE NOT COMPREHENSIVE HEALTH INSURANCE COVERAGE 
AND DO NOT COVER ALL MEDICAL EXPENSES. THIS COVERAGE DOES NOT SATISFY THE “MINIMUM ESSENTIAL 
COVERAGE” OR INDIVIDUAL MANDATE REQUIREMENTS OF THE AFFORDABLE CARE ACT (ACA). THIS COVERAGE IS 
NOT MEDICAID OR MEDICARE SUPPLEMENT INSURANCE. . 
 
Product availability may vary by location and plan type and is subject to change. All group insurance policies may contain 
exclusions, limitations, reduction in benefits, and terms under which the policy may be continued in force or discontinued. For 
costs and details of coverage, contact a Cigna Healthcare representative.  Accidental Injury, Critical Illness, and Hospital Care 
plans or insurance policies are distributed exclusively by or through operating subsidiaries of The Cigna Group, including Cigna 
Health and Life Insurance Company (Bloomfield, CT). The Cigna Healthcare names, logos, and marks are owned by Cigna 
Intellectual Property, Inc. . 
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IMPORTANT: This is a fixed indemnity policy, 

NOT health insurance 
 

This fixed indemnity policy may pay you a limited dollar amount if you’re sick or 
hospitalized. You’re still responsible for paying the cost of your care. 
 

• The payment you get isn’t based on the size of your medical bill. 
 

• There might be a limit on how much this policy will pay each year. 
 

• This policy isn’t a substitute for comprehensive health insurance. 
 

• Since this policy isn’t health insurance, it doesn’t have to include most 
            Federal consumer protections that apply to health insurance. 
 
Looking for comprehensive health insurance? 

• Visit HealthCare.gov or call 1-800-318-2596 (TTY: 1-855-889-4325) to find 
             health coverage options. 

• To find out if you can get health insurance through your job, or a family 
             member’s job, contact the employer. 
 
Questions about this policy? 

• For questions or complaints about this policy, contact your State 
Department of Insurance. Find their number on the National Association of 
Insurance Commissioners’ website (naic.org) under “Insurance 

 Departments.” 
• If you have this policy through your job, or a family member’s job, contact 

the employer. 
 
  



  
Insured by Cigna Health and Life Insurance Company. 
         Employee-Paid 
 

     HOSPITAL CARE COVERAGE 
 

SUMMARY OF BENEFITS Prepared for: Richmond Public Schools 
 

Hospital Care coverage provides a benefit according to the schedule below when a Covered Person incurs a 
Hospital stay resulting from a Covered Injury or Covered Illness See State Variations (marked by *) below. 
  
Who Can Elect Coverage: 
Eligibility for You, Your Spouse and Your Children will be considered by Your employer. 
You: All active, full-time Employees of the Employer who are regularly working in the United States a minimum of 30 
hours per week and regularly residing in the United States and who are United States citizens or permanent resident 
aliens and their Spouse and Dependent Children who are United States citizens or permanent resident aliens and 
who are residing in the United States. 
You will be eligible for coverage immediately. 
Your Spouse:* Up to age 100, as long as you apply for and are approved for coverage yourself. 
Your Child(ren): Birth to age 26; 26+ if disabled, as long as you apply for and are approved for coverage yourself. 
  
Available Coverage: 
The benefit amounts shown in this summary will be paid regardless of the actual expenses incurred and are paid on 
a per day basis unless otherwise specified. Benefits are only payable when all policy terms and conditions are met. 
Please read all the information in this summary to understand the terms, conditions, state variations, exclusions and 
limitations applicable to these benefits. See your Certificate of Insurance for more information. 
Benefit Waiting Period:* None, unless otherwise stated. No benefits will be paid for a loss which occurs during the 
Benefit Waiting Period. 
NOTE: This insurance is NOT a substitute for comprehensive or major medical insurance coverage. 
 

Hospitalization Benefits Plan 1 Plan 2 
Hospital Admission  
No Elimination Period. Limited to 1 day, 1 benefit(s) every 90 days. 

$600 $1,700 

Hospital Chronic Condition Admission 
No Elimination Period. Limited to 1 day, 1 benefit(s) every 90 days. 

$50 $100 

Hospital Stay 
No Elimination Period. Limited to 30 days, 1 benefit(s) every 90 days. 

$100 $150  

Hospital Intensive Care Unit (ICU) Stay 
No Elimination Period. Limited to 30 days, 1 benefit(s) every 90 days. 

$200 
 

$400 
 

Hospital Observation Stay 
No Elimination Period. Limited to 72 hours. 

$100 per 24-hour 
period 

$200 per 24-hour 
period 

Newborn Nursery Care Stay* 
Limited to 30 days, 1 benefit per newborn child. This benefit is payable 
to the employee even if child coverage is not elected. 

$100 $200  
 

 
Additional Benefits Plan 1 Plan 2 
Wellness Treatment Benefit* 
Examples include routine gynecological exams and general health 
exams. Virtual Care accepted.   

$50, limited to 1 
per year. 

$50, limited to 1 
per year.  

 
 

Portability Feature:* You, your spouse, and child(ren) can continue 100% of your coverage at the time your coverage 
ends. You must be covered under the policy and be under the age of 100 in order to continue your coverage. Rates may 
change and all coverage ends at age 100. Applies to United States Citizens and Permanent Resident Aliens residing in the 
United States. 
 

 
  



Employee’s Monthly Cost of Coverage: 
Tier Plan 1 Plan 2 
Employee Only $13.86 $29.44 
Employee and Spouse $28.44 $60.42 
Employee and Child(ren) $24.08 $51.82 
Employee and Family $38.66 $82.80 

 
Costs are subject to change. Actual per pay period premiums may differ slightly due to rounding.  
 

  
 

NOTE: The following are some of the important policy provisions, terms and conditions that apply to benefits 
described in the policy. This is not a complete list. See your Certificate of Insurance for more information. 

Benefit Amounts Payable: Benefits for all Covered Persons are payable at 100% of the Benefit Amounts shown, unless 
otherwise stated. Late applicants, if allowed under this plan, may be required to provide medical evidence of insurability. 

Benefit-Specific Conditions, Exclusions & Limitations (Hospital Care): 
Hospital Admission: Must be admitted as an Inpatient due to a Covered Injury or Covered Illness. Excludes: treatment in 
an emergency room, provided on an outpatient basis, or for re-admission for the same Covered Injury or Covered Illness 
(including chronic conditions). 
Hospital Chronic Condition Admission: Must be admitted as an Inpatient due to a covered chronic condition and 
treatment for a covered chronic condition must be provided by a specialist in that field of medicine. Excludes: treatment in 
an emergency room, provided on an outpatient basis, or for re-admission for the same Covered Injury or Covered Illness 
(including chronic conditions). 
Hospital Stay: Must be admitted as an Inpatient and confined to the Hospital, due to a Covered Injury or Covered Illness, 
at the direction and under the care of a physician. If also eligible for the ICU Stay Benefit, only 1 benefit will be paid for the 
same Covered Injury or Covered Illness, whichever is greater. Hospital stays within 90 days for the same or a related 
Covered Injury or Covered Illness is considered one Hospital Stay. 
Intensive Care Unit (ICU) Stay: Must be admitted as an Inpatient and confined in an ICU of a Hospital, due to a Covered 
Injury or Covered Illness, at the direction and under the care of a physician. If also eligible for the Hospital Stay Benefit, 
only 1 benefit will be paid for the same Covered Injury or Covered Illness, whichever is greater. ICU stays within 90 days 
for the same or a related Covered Injury or Covered Illness is considered one ICU stay. 
Hospital Observation Stay: Must be receiving treatment for a Covered Injury or Covered Illness in a Hospital, including 
an observation room, or ambulatory surgical center, for more than 12 hours on a non-inpatient basis and a charge must be 
incurred. This benefit is not payable if a benefit is payable under the Hospital Stay Benefit or Hospital Intensive Care Unit 
Stay Benefit. 
Newborn Nursery Care Stay: Must be admitted as an Inpatient and confined in a Hospital immediately following birth at 
the direction and under the care of a physician. 
 

Common Exclusions and Limitations: 
Exclusions:* In addition to any benefit-specific exclusion, benefits will not be paid for any Covered Injury or Covered 
Illness which is caused by or results from any of the following (unless otherwise provided for in the policy): • Intentionally 
self-inflicted injury, suicide or any attempted threat while sane or insane; • Commission or attempt to commit a felony or an 
assault; • Declared or undeclared war or act of war; • A Covered Injury or Covered Illness that occurs while on active-duty 
service in the military, naval or air force of any country or international organization. Upon our receipt of proof of service, 
we will refund any premium paid for this time. Reserve or National Guard active duty training is not excluded unless it 
extends beyond 31 days; • Operating any type of vehicle while under the influence of alcohol or any drug, narcotic or other 
intoxicant including any prescribed drug for which the Covered Person has been provided a written warning against 
operating a vehicle while taking it. “Under the influence of alcohol”, for purposes of this exclusion, means intoxicated, as 
defined by the law of the state in which the Covered Injury or Covered Illness occurred. (excludes WA residents); • Elective 
or cosmetic surgery. This does not include reconstructive, cosmetic surgery: a) incidental to or following surgery for 
trauma, infection or other disease of the involved part; or b) due to congenital disease or anomaly of a Covered Dependent 
child which has resulted in a functional defect; • Dental surgery, unless the surgery is the result of an accidental injury. In 
addition, benefits will not be paid for services or treatment rendered by a Physician, Nurse or any other person who is: 
employed or retained by the Subscriber or providing homeopathic, aroma-therapeutic or herbal therapeutic services or 
living in the Covered Person’s household or a parent, sibling, spouse or child of the Covered Person. 
 

Important Definitions: 
Covered Illness: A physical or mental disease or disorder including pregnancy and complications of pregnancy that 
results in a covered loss. A Covered Illness includes medically-necessary quarantine in a Hospital in conjunction with 
medically-necessary preventive treatment due to an identifiable exposure to a life-threatening contagious and infectious 
disease. 
Covered Injury: Any bodily harm that results in a covered loss. 
Covered Person: An eligible person, as defined in the Schedule of Benefits, who is enrolled and for whom Evidence of 
Insurability, where required, has been accepted by Us, required premium has been paid when due, and coverage under 
this Policy remains in force. 
Elimination Period: The continuous period of time that must be satisfied before a benefit shown in the Schedule of 
Benefits is payable. An Elimination Period may be satisfied during the Policy’s Benefit Waiting Period. 



Important Definitions: 
Hospital:* An institution that is licensed as a hospital pursuant to applicable law; primarily and continuously engaged in 
providing medical care and treatment to sick and injured persons; managed under the supervision of a staff of physicians; 
provides 24-hour nursing services by or under the supervision of a graduate registered Nurse (R.N.); and has medical, 
diagnostic and treatment facilities with major surgical facilities on its premises, or available to it on a prearranged basis. 
The term Hospital does not include a clinic, facility, or unit of a Hospital for: (1) rehabilitation, convalescent, custodial, 
educational, hospice, or skilled nursing care; (2) the aged, drug addicts or alcoholics; or (3) a facility primarily or solely 
providing psychiatric services to mentally ill patients. 
 

Policy Provisions: 
When your coverage begins: Coverage begins on the later of the program’s effective date, the date you become eligible, 
the first of the month following the date your completed enrollment form is received or if evidence of insurability is required, 
the first of the month after we have approved you (or your dependent) for coverage in writing unless otherwise agreed 
upon by Cigna. Your coverage will not begin unless you are actively at work on the effective date. Coverage for Covered 
Persons will not begin on the effective date if the covered person is confined to a hospital, facility or at home; disabled or 
receiving disability benefits or unable to perform activities of daily living. Deferral of the effective date will not apply to the 
Newborn Nursery Care Stay Benefit. 
When your coverage ends: Coverage for any Covered Person ends on the earliest of the date they are no longer eligible, 
the date the group policy is no longer in force, or the date for the last period for which required premiums are paid. For 
your Spouse and Dependent Child(ren), if applicable, coverage also ends when your coverage ends, when their premiums 
are not paid or when they are no longer eligible. (Under certain circumstances, your coverage may be continued if you stop 
working. Be sure to read the Continuation of Insurance provisions in your Certificate.) 
30 Day Right To Examine Certificate: If a Covered Person is not satisfied with the Certificate for any reason, it may be 
returned to us within 30 days after receipt. We will return any premium that has been paid and the Certificate will be void 
as if it had never been issued. 
 

*State Variations 
 
For purposes of this brochure, wherever the term Spouse appears, it shall also include Domestic Partner registered under any 
state which legally recognizes Domestic Partnerships or Civil Unions. Spouse definition includes civil union partners in Vermont. 
Hospital Stay, Hospital Intensive Care Unit (ICU) Stay, and Newborn Nursery Care Stay the number of days benefits are 
payable may differ for residents of ID. Hospital Stay Hospital Intensive Care Unit (ICU) Stay benefits will always be included 
for residents of ND. Hospital Intensive Care Unit (ICU) Stay Additional ICU Admission benefit is not available for residents of 
TX, NH. Hospital Stay benefits will always be included for residents of AK Observation Stay the Elimination Period is referred 
to as an Observation Period for residents of ID and ND. Elimination Period will not apply to residents ID and NH. Exclusions 
may vary for residents of MN, SC, SD, and WA. Newborn Nursery Care Stay Benefits are not available to residents in ID, NH, 
OR, and WA. Portability in TX, VT is referred to as Continuation due to loss of eligibility.  VT residents are not subject to the age 
limit to continue coverage. Important Definitions (Hospital) may vary for residents of LA, NH, TX, UT, VT. Benefits may not be 
available to residents of NM. 

 

Series 1.0 
THESE POLICIES PAY LIMITED BENEFITS ONLY. THEY ARE NOT COMPREHENSIVE HEALTH INSURANCE COVERAGE 
AND DO NOT COVER ALL MEDICAL EXPENSES. THIS COVERAGE DOES NOT SATISFY THE “MINIMUM ESSENTIAL 
COVERAGE” OR INDIVIDUAL MANDATE REQUIREMENTS OF THE AFFORDABLE CARE ACT (ACA). THIS COVERAGE IS 
NOT MEDICAID OR MEDICARE SUPPLEMENT INSURANCE. 
 
Product availability may vary by location and plan type and is subject to change. All group insurance policies may contain 
exclusions, limitations, reduction in benefits, and terms under which the policy may be continued in force or discontinued. For 
costs and details of coverage, contact a Cigna Healthcare representative.  Accidental Injury, Critical Illness, and Hospital Care 
plans or insurance policies are distributed exclusively by or through operating subsidiaries of The Cigna Group, including Cigna 
Health and Life Insurance Company (Bloomfield, CT). The Cigna Healthcare names, logos, and marks are owned by Cigna 
Intellectual Property, Inc. 
Terms and conditions of coverage for coverage are set forth in Group Policy No. HC110152. This is not intended as a complete 
description of the insurance coverage offered. This is not a contract. Please see your Plan Sponsor to obtain a copy of the Group 
Policy. If there are any differences between this summary and the Group Policy, the information in the Group Policy takes 
precedence. Product availability, benefits, riders, covered conditions, policy provisions and/or features may vary by state. Please 
keep this material as a reference.  
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Easy access  
to virtual  
counseling services.
Now you can connect with MDLIVE 
therapists through EAP.

To get started:
1. From the website myCigna.com®, go to “Find Care &

Costs” and select “Reason for Visit”

2. Type “telehealth” in the search bar and select
“Telehealth/Virtual Behavioral Health Counseling” in
the drop-down menu

3. Next, select “Digital app-based care” and from there
you will see the MDLIVE tile

4. In the MDLIVE tile for EAP, click “get EAP code.” The EAP
option will show your cost as $0.00.

5. There will be a screen asking which option best
describes your need today. As a first-time user, select
“I’m brand new…”

6. The EAP Code form will automatically open. Simply
complete the form and click “Connect to MDLIVE.” The
EAP code information will securely transfer to MDLIVE
for you.

Get real support for real life.

*Program services are provided by independent companies/entities and not by Cigna Healthcare. 
Programs and services are subject to all applicable program terms and conditions. Program availability is subject to change.

**Please note that EAP does not include psychiatry services or medication management.

***MDLIVE EAP access is only available via myCigna.com; access via mobile app will launch at a future date.

Employee assistance program services are in addition to, not instead of, your health plan benefits. These services are separate from your health plan benefits and do not provide reimbursement 
for financial losses. Program availability may vary by plan type and location, and are not available where prohibited by law.

All Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company, Evernorth Care 
Solutions, Inc. and Evernorth Behavioral Health, Inc. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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Cigna HealthcareSM has increased your access to virtual counseling by adding MDLIVE to our Employee Assistance 
Program (EAP) provider network.* You and your household members can now select MDLIVE for no-cost virtual 
counseling services using available EAP session benefits.**

Best of all, you can schedule online with an MDLIVE therapist for an appointment within seven days. An EAP code is 
needed to begin, just like with any other EAP network counseling sessions, and we’ve made it easy to get started online.***

7. Next, you will seamlessly be connected into the MDLIVE
EAP registration portal where you will create your EAP
username and password (this will be separate from the
MDLIVE credential you might already have for services
under medical/behavioral benefits)

8. Once registered with MDLIVE for EAP, you can begin.
Schedule your first visit or, if you aren’t ready, return
later. Log in to the MDLIVE EAP patient portal for
appointments and scheduling using the link provided in
the welcome email (sent upon registration).

MDLIVE for Cigna®

Get started today on 
myCigna.com.
Employer ID: RPS
(for initial registration on myCigna.com)
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