
Employee Password Assistant 
 

We are launching a new Employee Password Assistant tool that we would like all staff to sign up for. We’ve found that it 
is easiest to enroll on a computer then install the mobile app to change or unlock your password. 

 

To Enroll 
 

Go to https://adselfservice.irvingisd.net/ or navigate to the Irving ISD Website – Staff – Resources Page 

 and look for the Employee Password Assistant link. 
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https://adselfservice.irvingisd.net/


Enter your District username and password then click on the login button. 

 

 

The following will pop up – click on the Click Here button 

 

Fill out the security questions then click on Enroll 
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At this point you can choose to change your password or Setup Mobile Access 

We highly recommend setting up Mobile Access so that you have the capability of unlocking your account or changing 
your password at any time. 

 

To Set up Mobile Access 
 

Click on the Mobile Access Button then follow the instructions that pop up. 
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Be sure to follow all of the instructions listed below. You must scan the QR Code to configure the app properly. 
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To Change your Password 
 

Click on Change Password tab​  

 

 

 

Enter old and new passwords. You will see the password complexity requirements at the bottom of the page. Click on  
Change Password 
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Your password has been changed 

 

 

IF YOU CHANGE YOUR PASSWORD AND YOU ARE NOT ON THE DISTRICT NETWORK: 

Please keep in mind that if you change your password off of the district network you will need to use your old 
password to log on to your laptop until you return to the district network. The new password will be used to access 
any district resources. Once you are back on the district network, you will start using the new password to log on to 
your laptop.  

If you are offsite, but connected to VPN, you WILL be able to login to your district with your new password. (Again, this 
is only applicable if you are connected to VPN on a district-issued Windows laptop.) 

*MacOS Users 

The process is similar to Windows users, please continue to use your old password to login to your computer. 

When you return back to work you will need to connect your Mac to an internet cable and restart your computer and 
login with the new password.  
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