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Media Release

CCSD Launches 24/7 Multilinqgual Web Chat
Assistant, Ask Chas, to Enhance Customer Service

Charleston, SC (July 16, 2025) - Charleston County School District (CCSD) has introduced a
new, fully integrated web chat assistant, Ask Chas, developed in partnership with Citibot, a
leader in Al-powered chat solutions for local government and education. This automated
assistant, available 24/7 on the district’'s website, enables parents, students, and community
members to get fast answers, submit inquiries, and connect directly with CCSD staff.

Ask Chas, powered by the latest generative Al technology, is designed to handle routine
inquiries and support users with ease. With the ability to communicate in 75 languages, Ask
Chas makes school district resources more accessible and provides a seamless, inclusive
experience for all users.

“This feature aligns with our commitment to community engagement,” said CCSD
Superintendent Anita Huggins. “We are excited to implement this technology to assist with our
back-to-school projects and initiatives. This will also be a game changer for our Multilingual
Community as we strive to find additional ways to communicate more effectively with all of our
families.”

“School district websites contain a wealth of information, which can sometimes make it hard for
parents and students to locate what they need quickly,” said Bratton Riley, CEO of Citibot.
“We're thrilled to launch Ask Chas with CCSD, providing an enhanced web experience and
improving efficiency and customer service.”

Citibot, founded in Charleston, SC, in 2016, aims to make government and educational services
accessible to all residents. This partnership underscores CCSD's commitment to meeting the
evolving needs of its community with innovative, efficient solutions.

Charleston County School District is the first school district in South Carolina to implement
Citibot’s Al-powered customer service platform.

For more information, please contact the Office of Communications at (843) 937-6303.
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About the Charleston County School District

Charleston County School District (CCSD) is a nationally accredited school district committed to providing equitable and quality
educational opportunities for all its students. CCSD is the second-largest school system in South Carolina and represents a unique
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blend of urban, suburban, and rural schools spanning 1,300 square miles along the coast. CCSD serves approximately 51,000 students
in 90 schools and specialized programs.

CCSD offers a diverse portfolio of educational options and specialized programs delivered to the students of CCSD through
neighborhood, magnet, IB (international baccalaureate), Montessori, and charter schools and programs. Rich educational
opportunities for students include programs in science, technology, engineering, and mathematics (STEM); music and other creative
and performing arts; career and technical preparation programs; military; dual credit; and many more.
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