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6. Supporting children’s social-emotional development is the main topic nannies are 
interested in learning about. Spanish-speaking nannies are primarily interested in 
creating developmentally appropriate activities for young children. 

A large population of nannies was recruited from outside the study area of San Mateo 
County. We compared the sample of nannies from outside the study area to those in San 
Mateo County to make sure that the populations were similar. The populations were 
indeed comparable based on years’ experience providing childcare, level of education, 
and ethnicity. A chi-square test of independence, a statistical test of comparability, did 
not indicate any significant differences between populations on these demographic 
characteristics. 

iv. Recommendations 

1.Develop bi-lingual education and job training programs for nannies with 
mentoring and tech supports available. 

2.Offer classes on evenings and weekends to accommodate working nannies. 
3.Develop programs with content unique to nannying utilizing the knowledge and 

experience of nannies 'in the field'. 
4.Provide certificates and credentials from recognized higher-education 

institutions and community-based organizations. 
5.Gather data to inform public policy and childcare initiatives that meet the 

growing demand for quality childcare, and to support all members of the child 
care workforce 

6.Promote existing resources, such as professional development, trainings, 
coursework, etc., that already exist in San Mateo County through 4Cs, 
community colleges and nonprofit organizations. 

The above recommendations support San Mateo County childcare initiatives to ensure a 
pipeline of quality childcare workers are available to meet the existing and growing 
demand for care. The recommendations meet County wide objectives to: 

1.Promote educational and economic mobility for the existing nanny workforce and 
a pipeline with recognized career pathways for future generations of nannies. 

2.Bolster economic, community and workforce development through public and 
private partnerships that meet the needs of working parents and employers. 

3.Ensure all children in San Mateo County have the opportunity to create 
relationships with early-care educators that provide consistent, responsible and 
safe care in partnership with the families with whom they work. 
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v. Detailed Findings (see Appendix – Summary of Survey Results by 
Question) 

vi. Methodology 

The survey was designed by The Institute for Families and Nannies and comprised of 17 
quantitative questions and one qualitative question to evaluate nannies currently living 
and/or working in San Mateo County current satisfaction with higher education, job 
training and mentorship supports and their interest if these were available. The survey 
was distributed inperson and online from March 15 – May 2, 2022. The survey was 
available in English and Spanish languages. One hundred twenty-one nannies that lived 
and/or worked in San Mateo County completed the survey. 

1. In-person distribution utilized a grassroots model in which nannies went to San 
Mateo County parks, playgrounds and libraries to meet nannies where they 
regularly went during the day with children. 

2 These nannies also went to food distribution events at county non-profit 
. organizations attended by nannies. They also attended virtual and in-person 

meetings and events for nannies. 
3.Online distribution utilized email and social media to post survey announcements 

on TIFFAN platforms and those of our partner organizations and numerous online 
nanny and parent groups. 

4.Digital marketing included Facebook and Google ad campaigns. 

Return on the above outreach efforts was greatest with in-person distribution. Trust is a 
significant factor in engaging nannies to complete a survey. Meeting nannies 
individually and in groups allowed for a basic level of trust to develop between the 
surveyor and respondent. 

vii. Appendix: 
Survey Questionnaire (English) 
Survey Questionnaire (Spanish) 
Summary of Survey Results by Question 
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For further information contact: 
Alyce Desrosiers, LCSW 
The Institute for Families and 
Nannies 182 Howard Street, No. 
737 San Francisco, CA. 94105 

alyce@tiffan.org 
415-320-2234 

We are indebted to the following individuals and 

organizations that contributed their time and expertise 

to make this report possible: 

Alyce Desrosiers, LCSW, Founder-Executive Director of The 

Institute for Families and Nannies 

Sarah Kinahan, Child Care Partnership Council Coordinator at 

San Mateo County Office of Education 

Tim Scharks, a quantitative social scientist with a Ph.D. in 

Public Policy and Management from the University of 

Washington 

TIFFAN’s team: Anne Carper, Erin Ramos, Ivis Estrada, Julia 

Brunner, Tamara Margas, and Tolulope Adebiyi. 

Nanny Ambassadors: Amaryllis Ochoa, Ceci Chase, Clarissa 

Marquez, Durga Acharya, Evelyn Elias, Glinda Messina, Kamila 

Montiel, Karla Carrillo, Marcia Sims, Marina Zerpa 

Partners organizations: Adventure Nannies, Aunt Ann’s In-

House Staffing, Hand in Hand, Nanny Palooza, San Mateo Child 

Care Partnership Council, The International Nanny Association, 

The National Domestic Worker Alliance, Urban Sitter, Upward 

Scholars, Wonderschool. 
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