Upgrading Windows 10 to Windows 1 jor Students af Home

Click on the magnifying glass in the bottom left corner
and start typing Company Portal until you see it come
up. Click onitto open the a

Company Portal
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Anything saved to OneDrive is safely backed up. Anything saved to your desktop
is not. Please move desktop items to OneDrive prior to completing this process!

Under the device name, you shouldsee .
the Actions

op down menu. Clickon -
itand choose Reset.

,,,, = B20254942 | pro—
= o

2 Rename

Once you start this process, you cannot

stop it! & tas

Note: If Actions is greyed out, please submit a help desk ticket for a

technician to assist you. include your device name in the help o Device Name
desk ticket. B20254942 ~

)
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After you click on Reset, you will get a notice letting you know
your device will be reset to factory settings and removed from

Reset device to factory settings

The device will be reset to its factory settings. All apps, settings, and data

the Company Portal. A reminder this is a DESTRUCTIVE gg:peaﬂfnﬁi.” be erased. The device will also be removed from the

PROCESS which means anything that has not been backed Learn more

up will be lost. Once you click the reset button, you have o o

about 5 minutes (sometimes much less) before the reset

process will begin and it cannot be stopped.

Onceyou have pressed the reset s omosocas ® -
- Home @Notifications

button, you will see the following

| @ Home

message in the Company Portal:

Recently published apps Your devices See all
Downloads & updates

ot make any apps available to you.

© The device will be reset to its
factory settings. All apps,

Devices

settings, and data on the device

© D ¥

You have about 5 minutes (or e e e

Company Portal.

less) before your computer will

begin the reset process.

This is the next screen you will see.

Getting Windows ready
Don't turn off your computer

You will then see other screens with percentage updates. During this entire process, please keep
your laptop plugged in and do not shut it down.

Working on updates
30% complete
Don't turn off your computer

Working on updates 87%
Don't turn off your PC. This will take a while.

Your PC will restart several times.

Resetting this PC 1%
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When itis done with the reset, you will get a few setup questions. You must select the default for
all of them.

Let's start with region. Is this right? Is this the right keyboard layout?

Want to add a second keyboard layout?

SECURE_EZCA
EA Connect sutomaticalty

000000 | Connea
[=TeL=]=]=] [ ettt iy

o/ o

Find and select your home
network, please check the
“Connect automatically” box.

When you get to the point where you are asked to connect to the network, please connect to your
HOME NETWORK and check the “Connect automatically” box to help make this process easier
as you move through future steps. Once you’ve done that, click the “Connect” button.

Once you have joined the network, the update process will
continue; you will see this screen.

Now we have some important setup to do.
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Now it’s your turn again! Please sign in using your
B2 Sign in with Microsoft

SCHOOL EMAIL ADDRESS & \ I

firstname_lastname@students.pittsford.monroe.edu U R

Sign in with the username and password you use with Office 365 or other business services
from Microsoft.

Pittsford email address:

Next, enter your Active Directory password (this is
the one you always use to log into your

).

computer

Domain join instead  Privacy & cookies  Terms of use

Enter your password

Enter the password for luke_skyw ts.pittsford.monroe.edu

Active Directory Password

ar

You will see the following screens as the installation process continues:

Setting up your device for work

This coulkd take a whil wice may need to reboot

;ﬁ Account setup

Just a moment...
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When you see this screen (could be a different
image and may or may not have the right time at
first), it’s time for you to log in again.

037 48

Manday; Septemiger 5

'S

You will need to login using your FULL SCHOOL
EMAIL ADDRESS and your Active Directory password.

firstname_lastname@students.pittsford.monroe.edu Other user

.

You’ll see a few more setup screens...please keep your computer connected to power, and do
not shut it down!

Setting up for work or school

This will take a few minutes. Your device might need to restart as we complete the setup.

This might take several minutes

Device preparation Show details

Device setup Show details

up Show details
i

Once you see this screen (again, could be a different
image and may or may not have the correct date/time
initially), it is time to login.

S
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This time, you will notice your display name is
already there, all you need to do is type in your
Active Directory password!

Firstname Lastname

Martin
=

You will notice very few changes
from your previous version of
Windows 10 (you’re not on Windows
11 yet). Your background will be
different, you will not have any of the
printers you set up nor will you have
a lot of the customizations you once
had but the overall look and feel is
the same.

The conversion over to Windows 11 will now be happeningin the
background, slowly downloading and installing while your computer is
plugged into power and turned on. Depending on your computer and
how you use it, this could take a few hours or a few days. You can use

your computer for schoolwork and can shut it down between school
and home as you are supposed to. When you are home, please plugitin
and turn it back on, even if you are not planning to use it, so Windows 11
can continue to download and install.
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If you want to check the progress, you can. In the —
bottom left, click on the magnifying glass and O Sektor et
start typing update. i

% Microsof Teams classic

B Settings

@ File Co werter Settings

Click on Check for updates to open the updates s

incows Update settings

window. 3 Vief your Updat sty

= Ad sanced Windows Update options

8
H settings

@ Home Windows Update

] Find a setting : ‘ Some settings are managed by your organization

Depending on when you decide to check on the

View configured update policies

Update & Security

updates, you could see quite a few! The Restaitirequired

Your organization requires your device to restart by
B < Windows Update 3/10/2025.

Window 11 one will say Windows 11, 24H2, ——
W Windows 11, version 24H2

Status: Downloading - 0%

¥ Windows Security Security Intelligence Update for Microsoft Defender Antivirus -
A note about u pd ates: KB2267602 (Version 1.423.164.0) - Current Channel (Broad)

= Status: Downloading - 9%
T Files backup

Windows Malicious Software Removal Tool x64 - v5.132

Your laptop “checks in” for updates on a regular 2 Troubleshoot (kB390830)

Status: Downloading - 11%

schedule. Depending on when this is, you may ) Recovery 2025-01 Cumulative Update for NET Framework 3.5, 48 and 481
for Windows 10 Vgrsxon iZHZ for x64 (KB5050188)
not see any updates. You can force the updates © Activation Status: Downloading - 5%

to start by clicking on the “Check for Updates”
button or you can wait for them to naturally start.

When you check (if you decide to) and you see Pending\

R T TV T PO 05O 7Y T RO S e

Windows Update

\ Finda selting \ ‘ *Some settings are managed by your organization

process. If you aren’t checking on the progress, you wWill | wssessec \ —

Restart required

restart for the Windows 11 update, the NEXT TIME you \
restart your computer it will finish the installation ™

Your organization requirdl your device to restart by

see a yellow dot on what looks like a monitor with S wWindows Updste 37102025

Windows 11, version 24H2
Status: Pending restart

4 Delivery Optimization

circular arrows in the task bar.

& Windows Security Realtek Semiconductor Corp. - Extension - 6.0.9456.1
Status: Pending restart

Restartnow  Schedule the restart

®

Activation

Please Note: Once Windows 11 has finished
downloading and installing in the background and

Be

Find my device

. Change active hours
Qo Chano

rently 8:00 AM

T For developers

your computer is ready for a restart, the NEXT TIME
you restart your computer it will finish installing

Your laptop is useable until you restart, please

Windows 11 which can take up to an hour.

wait until you have an hour for this process!
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During the final stage of the installation process, you will see the following screens.

This image will
change depending
on the type of

Updates are underway. laptop you have.
28% complete.
Please keep your computer on.

Once you see this blue screen, Windows 11 is almost done installing! Press any key to get to the
login screen.

7:35

Friday, September 3

Your display name should already be there, you just need to enter your Active Directory
password.

L Please enter your password, then
hit the Enter key.

Other user

Firstname Lastname

S i 0: Your week o schos! sccount

S i cpen
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Sit back and relax, let your computer do a few little things...this is pretty quick! Here’s what you
should see...

Please keep your PC on and plugged in.

Don

Getting things ready for you.

This might take a few minutes.

Dont turn offyour PC

Almost there.

& .
Once you see the desktop, - ﬂ;;. e

Windows 11 has been installed
and you are almost done! The
image you see may be different;
Microsoft has several that are on
rotation. You should see the
taskbar at the bottom of the
screen and the recycle bin in the
top left corner.

B Qsea ‘o 6 . C8 7

Please check a few things to make sure everything is functioning properly.

First, verify that OneDrive is signed in and syncing...

Click on the OneDrive icon in your system tray (bottom right cornerof _ A | @, C9 dx ta
your task bar). If you do not see the cloud, please click on the arrow.
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You should see the green check mark and “Your files are synced” with a list

of the files that have been synced.

bing chat safe search PNG

cbtpng
B | Avitsvie n Pictures
. 2
o
]

You are close to the end of this process! The last thing you need
to dois check to see that Microsoft Edge is syncing. Please click ——“—h“"H a

on the Edge icon in your task bar.

In the top right corner you should see your icon/initials. It should tell you if your accountis not
syncing, please click on it either way to double check.

a Not syncing F@ 0 ﬁ @ im]

@) ©@ D O

Profile 1
Guin...@pittsford. monroe.edu
& Not syncing

If your accountis not syncing, click on the blue button that says “Turn on sync.”

Wallet 8

(@ set up new personal profile

&, Other profies >

—— v w—Y

When you click on your icon/initials to verify, you should see the ® @ 0 Buwn

following if sync is enabled:
Profile 1

That’s it, you’ve made it! Your laptop is now ready for daily use. Wallet =

Please see the tutorial “l have Windows 11, Now What?” for @) Set up new personal profe

information on how to add printers, etc. | S >
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