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Your dedicated Client Advocate is available to answer any questions you may have
regarding your benefits. Our benefits experts have an in depth knowledge of your benefit
plans and can provide you with support as you navigate the complexities of healthcare.
Our customer philosophy is to respond promptly with compassion and care, and to go

above and beyond to ensure the best outcome for the members we serve.

We can assist you with:

¢ Benefit and eligibility questions

e Understanding how to use the insurance plans
e Locating providers

e Claims issues

e Referral and authorization support

Our advocacy service is fully confidential and HIPAA compliant.

Megan Dickson
Toll Free: 800.264.9918 ext 50842
Email: megan.dickson@onedigital.com
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