
 
 

 

 

 

Welcome! We're PlanConnect - Your Employer's 403(b) and 457(b) Plan Administrator Effective 9/4/18  
Your plan sponsor, Somerset Hills School District, selected PlanConnect® as the third-party administrator for its 403(b) and 457(b) 
Plans. We are excited to be working with Somerset Hills School District, and are committed to providing you with information, tools, and 
resources you can use to help get the most out of the plans. 

Your Employer’s 403(b) and 457(b) Plans are a Valuable Benefit 
Whether you are just starting out or have been working many years, the 403(b) and 457(b) Plans can be an excellent way to help you 
build up your retirement savings. They offer the convenience of automatic payroll deductions and give you the ability to save with pre-
tax dollars—that means your contributions and any investment earnings can be tax-deferred until withdrawn. Here’s some important 
information about the plans.  

Who Is Eligible 

You are generally eligible to participate in your employer’s 403(b) plan if you are a full-time or part-time employee. 

However, IRS rules permit 403(b) Plans to exclude employees if any of the following apply.  To learn about your employer’s 403(b) and 
457(b) eligibility requirements, visit www.planconnect.com to log in to the plan website and select “References > Plan Information > 
Your Plan Features” on the main menu or contact PlanConnect using the contact information provided in the last section of this notice.  

• Employee will contribute $200 annually or less. 

• Employee is a non-resident alien who receives no compensation which constitutes U.S. source income. 

• Employee normally work less than 20 hours per week and are either not expected to work 1,000 hours or more during the first year 
of employment, or has worked less than 1,000 hours in the prior calendar year. 

• Employee is eligible to participate in another 403(b), 401(k), or governmental 457(b) plan of the employer. 

• Employee is a student performing services for a school, college, or university described in Section 3121(b)10 of the Internal 
Revenue Code. 

• Employee is leased or an independent contractor. 

How to Enroll 

Current plan participants 

You do not need to re-enroll in the plan or take any other action. To log in to 

your employer’s plan, visit www.planconnect.com. 

New plan participants 

You can enroll at any time. It’s easy: 

• First establish an annuity contract or custodial account with an investment provider approved under your employer’s plan. 
Application forms are available from the representative of the investment provider you select. Enclosed is a list of currently 
available investment providers and their representatives.  

• Then, submit a salary reduction form by working with the representative of the investment provider you select or by completing the 
enclosed 403(b) Salary Reduction or 457(b) Deferred Compensation Agreement(s). 

• Your participation will begin at the start of the payroll period following the date PlanConnect your Payroll Department processes 
your completed 403(b) Salary Reduction and/or 457(b) Deferred Compensation Agreement(s), unless the plan’s provisions specify 
otherwise. 

Contributions to the Plan 

What type of contributions can I make to the plan? 

Your employer’s plan accepts pre-tax salary deferral contributions and may permit other types of contributions. To learn more, please 
log into the plan website and select “References > Plan Information >Your Plan Features” or contact PlanConnect. 

 

Change or stop your contributions at any time  
Just log in to www.planconnect.com and select “Log Into Your Account”. Or, you can contact PlanConnect at the phone number 
indicated in the last section of this notice.  The change will take effect at the start of the payroll period following the date your Payroll 
Department processes your request. 

 

 

 

 

As a current plan participant, the first time 
you log on to www.planconnect.com 
Your user ID is your Social Security Number (without 
any spaces or dashes) and your password is your date 
of birth (mmddyyyy). You can change your user ID and 
password any time after your initial login. 



Each year the IRS sets a limit on how much you can contribute  
The elective deferral limit for 2019 is $19,000. You may also make “catch-up” contributions if you will be age 50 or older by December 
31st of this year. And, under certain conditions, additional catch-up contributions may be permitted. For more information, log in to 
www.planconnect.com and select “References > Plan Information > Your Plan Features”. 

Not sure how much you can contribute? Use our contribution calculator. It’s on 
www.planconnect.com under “Learning Center > Tools & Calculators” (no login 
needed).  

Each year the IRS sets a limit on how much you and your 

employer combined can contribute 
The maximum annual limit for 2019 generally is $56,000. However, certain 
participants (such as those who are at least age 50) may have a higher limitation, if 
provided for under the Plan. 

All of your contributions and your employer’s contributions to the plan must be 
aggregated.  In certain circumstances under a 403(b) Plan, they must also be 
aggregated with other “qualified retirement plans” to determine whether they are 
within the maximum annual contribution limits under the law. Therefore, if you meet 
all of the conditions below, the Internal Revenue Service requires that you contact 
the Plan Administrator (employer) or Third Party Administrator (TPA), PlanConnect, 
to determine whether or not you have or will exceed your maximum annual 
contribution limit. Failure to provide the Plan Administrator or TPA with certain 
necessary and correct information may result in adverse tax consequences, 
including your inability to exclude the amounts contributed to this Plan from your 
taxable income. 

You must notify the Plan Administrator or TPA, PlanConnect, if you meet all the 
following conditions: 
You make contributions to this Plan, you are “in control” of another company, and the other company maintains a “qualified retirement 
plan” and makes contributions to your account. 

What does it mean to be “in control” of another company? 
For you to be considered “in control” of another business, you generally must have a significant ownership interest in the other 
business. Determining whether you are ‘in control” of another business is complicated. Your tax advisor can assist you in making this 
determination. 
Example: You are a doctor or professor that participates in this Plan and you also own more than 50% of a private practice or 
consulting business. You are considered to be “in control” of the outside business. 

What types of retirement plans fall within the meaning of a “qualified retirement plan”? 
For this purpose, a “qualified retirement plan” includes certain defined contribution plans that receive special tax benefits under the 
Internal Revenue Code. These include defined contribution plans that qualify under Code §401(a) (such as a profit sharing, 401(k) or 
money purchase plan), another 403(b) plan, or a simplified employee pension (SEP) plan. 

What amounts are counted for purposes of determining whether you exceed the maximum annual 
contribution limit? 
The following amounts are counted towards the maximum annual contribution limit: 

 Employer contributions (including matching contributions and SEP contributions) 
 Salary deferrals 
 After-tax contributions 
 Certain other amounts allocated to your account (this does not include earnings or rollover amounts) 

We Are Ready to Assist You 
To enroll, initiate a contribution rate change, and/or learn more about the plan and retirement issues, go to www.planconnect.com, send 
us an e-mail at support@planconnect.com, or call us at (800) 923-6669 (9 a.m.–5 p.m. ET, Monday through Friday). 

We look forward to connecting with you and helping you reach your retirement savings goals. 

Sincerely, 

 
Renea Dumas 
President 

PlanConnect, LLC is a wholly owned subsidiary of AXA Distribution Holding Corporation, an indirect subsidiary of AXA Financial, Inc. PlanConnect®, Connect2Remit®, Connect2Comply®, Connect2Maintain® and 
Connect2Achieve® are registered service marks of AXA Distribution Holding Corporation. PlanConnect® may not be available in all states.  AXA Financial, Inc. and its family of companies do not provide tax advice. Please 
consult with your tax advisor regarding your particular circumstances. Each company is affiliated. AXA Distribution Holding Corporation and AXA Financial, Inc. are located at 1290 Avenue of the Americas, New York, NY 
10104, (212) 554-1234.  PlanConnect, LLC is located at 100 Madison Street, Syracuse, NY 13202. 800.923.6669. 

 

Once you have enrolled, 
www.planconnect.com is the place 
where you can:   
 

Here you can: 

• Learn more about your employer’s plan. 

• Check your account balance in the plan. 

• Make changes to your contribution rate and/or initiate 
other plan transactions. 

• Get a list of the plan’s investment providers. 

• Access online tools and resources, which are 
designed to help you get and stay on track to reach 
your retirement savings goal. 

• Change your user ID and password any time after 
your initial login. 
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457(b) DEFERRED COMPENSATION CONTRIBUTION 

AND INVESTMENT ELECTION AGREEMENT 
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Important Information — Read This First!  
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Retirement is life’s biggest expense. It will cost more than your child’s tuition or even your home. Retirement can span 

up to a third of your lifetime. It is much like saving for a 25 to 35 year vacation. It’s easy to get caught up in the 

demands of today and forget about tomorrow. But to afford an expense of this magnitude,  

you need to start planning and saving right away. There is no better time than the present to save for your retirement.  

What Should I Consider Before Changing How Much I Contribute?  

Because your contributions are pre-tax deductions, they are taken from your gross wages. This reduces your taxable 

income. In other words, you do not pay income tax on the pre-tax money that is deducted from your paycheck, which 

means you can save more with less impact to your take home pay.  

Let’s say you want to reduce your take home pay by a $100. Let the pre-tax deduction work in your favor and save 

more for your retirement.  

 

 

What Can I Really Save? 
 

$160 
 
 
 
 
 
 

100 

 

 

 

$133 

$118 
$111 

 

10% 15% 25% 

$149 
$139 

28% 33% 

$154 

35%  

Your Tax Bracket  

Want to learn more? Try our estimating calculators in our retirement planning section. 

About This Guide  

This “How to…” guide describes the most important steps needed to complete certain transactions using the 

PlanConnect® web site. Note that the web site may have changed since this guide was issued. If you have any 

questions about the guide or the information herein, please contact PlanConnect® using the contact information 

located on the last page.  

The examples appearing in the guide are for illustrative purposes only; the information you will see will differ.  
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Changing How Much You Contribute to the Plan  
Step 1: Connect to PlanConnect®  
 

Go to the PlanConnect® Web Site  
1. Open your web browser and go to  

www.planconnect.com.1  

2. Click on LOG INTO YOUR ACCOUNT.  

3. The log-in window will open.  

 

 

 

Log In to Your Account 1 

1. Enter your User ID.  

  

2. Enter your Password.  
 

3. In the drop-down menu labeled “Select Role,”  
 verify PARTICIPANT is selected.  

4. Click on the LOGIN button.  

 

 

 

 

 

 

 

 

 

 

 

 

1 This application is written to work with Firefox 2.0+, Internet  
Explorer 6.0+ and Safari 3.0+. While this application should work  
with browsers from Firefox or Internet Explorer that are within  
this version range, there may be versions designed specifically  
for AOL or Macintosh which may encounter problems with some  
JavaScript used in this site. Problems experienced with these  
browsers should be considered bugs in these browsers. You  
may contact your browser distributor about the problem. AOL  
subscribers may opt to use Internet Explorer or Firefox directly  
instead of going through the AOL browser. New devices such as  
wireless telephones, personal digital assistants, etc which are  
Internet accessible may not have browsers capable of properly  
navigating this site.  
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Step 2: Start Your Transaction  
 
 
1. Click on the INITIATE REQUESTS tab.  

2. From the drop-down menu that appears, select  

 CHANGE ELECTIONS/MANAGE INVESTMENTS. The 

“Change Elections/Manage Investments” window will open.  

3. Click on GET STARTED under the Change 
Elections section. 

4. A link is also provided to open up a fill-able PDF version of  
the Salary Reduction Agreement (SRA) form.  Use your  
browser’s “print” function to print the fill-able PDF version 
 of the SRA form.  

 

 

Step 3: Enter Your  
Transaction Details  
1. Select an Effective Date for the Salary 

Reduction change, if applicable.  This box will 
default to the current day. 

2.  Expand the contribution SOURCES you wish to update. 

3.  Select the method of contributions to enter:  
DOLLAR or PERCENT (as available under your plan) 

4. In the “NEW ELECTION” column, enter:  

• The new amount you want deducted from your 
paycheck each pay period by Invesment 
Provider. 

• A zero for any Investment Provider(s) you do not 
wish to contribute to. 

For assistance in determining how much to  
contribute and the impact it can have on your  
paycheck and your retirement savings, go to 
www.planconnect.com to use our tools and 
calculators. 

5. Check the “INCLUDE box next to each source updated. 

6. Check the box that says “I AUTHORIZE THIS INVESTMENT  
ELECTION CHANGES” for each  
source updated. 

7.  Select NEXT.  
 
 
 

 
 

4  

�

�

�



 

 

Step 4: Complete Your Transaction  
 

Verify the Transaction You’ve Requested  

1. Read the TERMS AND CONDITIONS link provided 

on the verification screen.  

2. Verify that all the information you entered is correct.  

3. Select SUBMIT.  

 

Print the Confirmation Page  

1. Print the Confirmation Screen for your records. 

2. Once PlanConnect® has received the updated  
information, you will receive an email confirmation  
that your request was processed. 
 

3. PlanConnect will notify your Payroll Department and/or  

Payroll Administrator to process the change in their  

payroll system. 
 
 

If you would like a paper copy for your records, please 

follow the instructions below:  

3. To view/print the Salary Reduction Confirmation 

from your online account, click on the TOOLS tab.  

4. From the drop-down menu that appears, select  

 REPORTS. The “Reports” window will open.  

5. Click on 403(b) SRA Confirmation  

 with the applicable date, or the Adobe icon in the  

 left-hand column next to it.*  

6. Print out a copy of the revised Salary Reduction  

 Agreement and retain for your records.  

 
 
 
 
 
 
 
 

To view a sample Salary Reduction Agreement click here.  
* You will need the free Adobe Acrobat Reader to view/print  
the Agreement. Acrobat Reader can be downloaded here.  
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Need Additional Help?  
Need help enrolling in your plan? Call us at 800-923-6669 9:00 a.m. - 5:00 p.m. Eastern Time.  

 

To Contact PlanConnect®  

 

Find us on the web at: Email us at: Call us at: 
www.planconnect.com support@planconnect.com 800-923-6669 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PlanConnect, LLC is a wholly owned subsidiary of AXA Distribution Holding Corporation, an indirect subsidiary of AXA Financial, 

Inc. PlanConnect® is a registered service mark of AXA Distribution Holding Corporation. PlanConnect® may not be available in all states. 

AXA Financial, Inc. and its family of companies do not provide tax advice. Please consult with your tax advisor regarding your particular 

circumstances. Each company is affiliated. AXA Distribution Holding Corporation and AXA Financial, Inc. are located at 1290 Avenue of the Americas, 

New York, NY 10104, (212) 554-1234  

PlanConnect, LLC is located at 100 Madison Street, Syracuse, NY 13202, 800-923-6669  
 

G30805 



 

 

 

 

 

 

 

How to Update  

My Personal Information 
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Important Information — Read This First!

Why Should I Update My Personal Information?

You should update your personal information if you: 

 Change your name

 Have a new address

 Get a new phone number

 Change email addresses

 Would like to change your contact information

About This Guide

This “How to…” guide describes the most important steps needed to complete certain transactions using the 

PlanConnect® web site. Note that the web site may have changed since this guide was issued. If you have any 

questions about the guide or need additional assistance, please contact PlanConnect® using the contact information 

listed on the last page.

The examples appearing in the guide are for illustrative purposes only; the information you will see will differ.
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Important Information — Read This First!  
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Retirement is life’s biggest expense. It will cost more than your child’s tuition or even your home. Retirement can span 

up to a third of your lifetime. It is much like saving for a 25 to 35 year vacation. It’s easy to get caught up in the 

demands of today and forget about tomorrow. But to afford an expense of this magnitude,  

you need to start planning and saving right away. There is no better time than the present to save for your retirement.  

What Should I Consider Before Changing How Much I Contribute?  

Because your contributions are pre-tax deductions, they are taken from your gross wages. This reduces your taxable 

income. In other words, you do not pay income tax on the pre-tax money that is deducted from your paycheck, which 

means you can save more with less impact to your take home pay.  

Let’s say you want to reduce your take home pay by a $100. Let the pre-tax deduction work in your favor and save 

more for your retirement.  

 

 

What Can I Really Save? 
 

$160 
 
 
 
 
 
 

100 

 

 

 

$133 

$118 
$111 

 

10% 15% 25% 

$149 
$139 

28% 33% 

$154 

35%  

Your Tax Bracket  

Want to learn more? Try our estimating calculators in our retirement planning section. 

About This Guide  

This “How to…” guide describes the most important steps needed to complete certain transactions using the 

PlanConnect® web site. Note that the web site may have changed since this guide was issued. If you have any 

questions about the guide or the information herein, please contact PlanConnect® using the contact information 

located on the last page.  

The examples appearing in the guide are for illustrative purposes only; the information you will see will differ.  
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Updating Your Personal Information 
Step 1: Connect to PlanConnect®  
 

Go to the PlanConnect® Web Site  
1. Open your web browser and go to  

www.planconnect.com.1  

2. Click on LOG INTO YOUR ACCOUNT.  

3. The log-in window will open.  

 

 

 

Log In to Your Account 1 

1. Enter your User ID.  

If this is the first time you’re logging in, you will be  

using your Social Security number.  

2. Enter your Password.  
If this is the first time you’re logging in, use your date 
of birth in mmddyyyy order.  
(e.g., July 20, 1987 would be 07201987.)  

3. In the drop-down menu labeled “Select Role,”  
 verify PARTICIPANT is selected.  

4. Click on the LOGIN button.  

 

 

 

 

 

 

 

 

 

 

 

 

1 This application is written to work with Firefox 2.0+, Internet  
Explorer 6.0+ and Safari 3.0+. While this application should work  
with browsers from Firefox or Internet Explorer that are within  
this version range, there may be versions designed specifically  
for AOL or Macintosh which may encounter problems with some  
JavaScript used in this site. Problems experienced with these  
browsers should be considered bugs in these browsers. You  
may contact your browser distributor about the problem. AOL  
subscribers may opt to use Internet Explorer or Firefox directly  
instead of going through the AOL browser. New devices such as  
wireless telephones, personal digital assistants, etc which are  
Internet accessible may not have browsers capable of properly  
navigating this site.  
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Step 2: Access Your Personal Information  
 
 
1. Click on the GEAR ICON at the top right of the screen.  

2. From the drop-down menu that appears, select 

 PERSONAL INFORMATION. The “Personal 

Information” window will open.  

3. Click on the arrow under the applicable heading to 
expand the section you wish to update: 

 

• GENERAL – to update marital status, gender,  
and/or phone number information.  Address  
change information must be made through your 
employer.  If you are separated from service with 
the employer, contact PlanConnect to update 
your address. 

• E-MAIL ADDRESSES – to update a home or office 
e-mail address. 

• SECURITY QUESTION – to choose a security  
question and answer. 

 

 

Step 3: Enter Your New Info  
 

 
1. Enter the new information in the applicable field(s). 

 
2. Click on the SUBMIT button. 
 
 
 

Step 4: Look for Confirmation  
 

 
1. You will receive a confirmation message on the screen 

that “Your changes have been saved”. 
 
2.  You will also receive a confirmation by e-mail (if an active  

email address is on file) within an hour after your request  
has been received. 
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Need Additional Help?  
Need help enrolling in your plan? Call us at 800-923-6669 9:00 a.m. - 5:00 p.m. Eastern Time.  

 

To Contact PlanConnect®  

 

Find us on the web at: Email us at: Call us at: 
www.planconnect.com support@planconnect.com 800-923-6669 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PlanConnect, LLC is a wholly owned subsidiary of AXA Distribution Holding Corporation, an indirect subsidiary of AXA Financial, 

Inc. PlanConnect® is a registered service mark of AXA Distribution Holding Corporation. PlanConnect® may not be available in all states. 

AXA Financial, Inc. and its family of companies do not provide tax advice. Please consult with your tax advisor regarding your particular 

circumstances. Each company is affiliated. AXA Distribution Holding Corporation and AXA Financial, Inc. are located at 1290 Avenue of the Americas, 

New York, NY 10104, (212) 554-1234  

PlanConnect, LLC is located at 100 Madison Street, Syracuse, NY 13202, 800-923-6669  
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