
 

 
 
 

Student Laptop Frequently Asked Questions (FAQs)   

 

What kind of laptop do I need to purchase for my child?  
The laptop needs to have: (1) wireless capabilities; (2) a minimum of 128GB of hard drive space; and (3)  
4GB of RAM (this is the minimum; the more RAM that can be added the better as RAM is what handles  
the working memory of the laptop). We also recommend getting a flash-based hard drive as they are  
much less prone to damage and are much faster than older mechanical hard drives. iPads or other tablet  
devices are not acceptable substitutes for laptops; however, we do allow the Microsoft Surface Pro and  
Surface 3, which have a full version of the Windows operating system on them. We also do not 
recommend Chromebooks, as they tend to lack the working memory and size requirements to make 
them  function well as a daily solution for students. Additionally, Chromebooks have trouble accessing 
the  printing system on campus. We recommend that families who are able purchase a Mac laptop 
because  they are easy to manage and assistive technology is readily available on them.   

 

What kind of software needs to be on the laptop?  
The laptop’s software has to be sufficient to access information on the internet from school. This is critical  
because our school uses web-based tools like G Suite for Education (Google Apps), which are only  
available with access to the internet. Students must have the Google Chrome browser installed. Google 
Chrome is a free web browser that allows students to access various assistive technology tools used in 
classes. Google Chrome will also be the main browser students will use to access GSuite Apps, including 
Google Classroom, Google Docs, Google Slides, and Google Sheets for completing academic work. 
While we do not require laptops to have Microsoft Office (Word, Excel, and PowerPoint) installed, 
Microsoft Office allows for offline work, which can be beneficial for students who need to access and edit 
files without an internet connection. 
 
 
Can my child bring an iPad instead of a laptop?  
No, iPads are not workable substitutes for laptops in our program. While iPads have come a long way  
over the years, there is still a gap between the power of a laptop and this mobile device, especially in  
accessing many of the web-based tools.   
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What happens if the laptop breaks?  
Assets School does not have the resources to repair or troubleshoot student laptop problems. We highly  
recommend looking into insurance when purchasing a laptop, especially if your child is prone to 
accidents or downloading viruses. Most companies offer accidental damage insurance so that laptops 
can be fixed. You can also purchase computer support. While we recommend AppleCare for Mac users, 
please note that it does not always cover damage due to negligence, though you may pay a service fee 
to have accidental damage repaired. Finally, you can contact your homeowner’s insurance company to 
see if they  offer supplemental insurance for lost or broken laptops.  

 

Do students have access to inappropriate sites at school?  
Assets School uses a proxy system that all students must go through to access Wi-Fi on our campuses. 
This system should block most inappropriate websites. While the internet is constantly changing, Assets  
does its best to protect students from inappropriate areas online. However, please know that most 
students have their own cell phones that they can use to access the internet freely through their wireless 
providers and without accessing our school Wi-Fi network. As our goal is to teach students to use  
technology responsibly, we have established expectations, policies, and consequences for inappropriate  
use of technology (including personal cell phones) that are stated in our school’s internet and technology  
use agreement as well as in the student handbook.  
 

What happens if my child forgets to bring their laptop to school or their laptop is being repaired? 
Students need to bring their laptops everyday. Laptops should be charged and ready to go, but also 
be accompanied by a power cord so they can be recharged as needed. We understand that there may 
be  occasions when a student forgets their laptop or when a laptop is out for repair. We have a few 
loaner laptops that students may use on such occasions provided they have a parent-signed 
permission form to borrow a laptop on file in our office. However, students cannot rely on using a 
loaner laptop from the school as their regular device.   

 

What are some of the benefits of each student having their own laptop?  
At Assets, we help our students to understand themselves as learners, leverage their strengths, and 
utilize appropriate accommodations, tools, and support strategies to circumvent challenges. A personal 
laptop is a tool that can help students to meet their challenges head on. Furthermore, most colleges and 
careers require the use of technology in some way. For example, many colleges require courses that are 
only offered online. By helping students understand how to use laptops and integrate assistive 
technology into their everyday lives now, we better prepare them for their futures.   

If you have a question not listed here, please email High School Principal Nikki Hamai 
Sakai at  nhamai@assets-school.org.  
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