
EAP/VAS contact cards for employee distribution

2.24C12071

Cut along the dotted line, fold at the center, and distribute.
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W
hen you call, please be ready to provide:

•
 Your nam

e, location, age, gender, and hom
e address

•
 The phone num

ber from
 w

hich you are calling 
    and/or a num

ber w
here w

e can reach you
 Travel assistance services are only eligible for paym

ent 
or reim

bursem
ent if G

enerali G
lobal A

ssistance (G
G

A
) 

is contacted at the tim
e of service and has arranged 

and/or pre-approved the service. G
G

A
 cannot provide 

reim
bursem

ent for som
e services arranged by you or 

other parties. 
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