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BROWARD COUNTY PUBLIC SCHOOLS 
Workers’ Compensation Unit 

754-321-1911  

24/7 INJURY REPORTING TRIAGE LINE: 800-374-4810 

Incoming Medical Fax Line:  754-321-1929 

Management & Operations Team 

Name Position Telephone 

Joe Zeppetella Director 754-321-1906

Jane Allen Manager, Medical Consumerism 754-321-2671

Chris Franzino Manager, Claims 754-321-2682

Chena Perkins Manager, Information & Analytics 754-321-1913

Donette Powers Supervisor, Claims  754-321-2670

Renee McDonald Supervisor, Medical Case Management 754-321-2669

James Camden Stay-at-Work/Return-to-Work Specialist 754-321-2672

Lissette Vidal Compliance Information Specialist (payroll) 754-321-2656

Sabrina Gray Medical Records Researcher (Teams 1 & 2) 754-321-2662

Regina Boze Medical Records Researcher (Teams 5 & 8) 754-321-2661

Silvia Johns Medical Records Researcher (Teams 3 & 7) 754-321-2660

Lakitra Wilks Medical Records Researcher (Teams 4 & 6) 754-321-2663

Christine Browning-Warywoda Department Secretary 754-321-1911

Adjuster & Nurse Teams 

Team # Area Assignments Position Name Telephone 

1 Transportation  
Adjuster Crystal Conner 754-321-2677

Medical Case Manager Marie Valere 754-321-2676

2 

Administration; PPO/Maintenance, 
Vehicle Maintenance. 

Facilities, Logistics 
Elem. Schools (C) Location #s 3461-3962  

Adjuster Ivette Milici 754-321-2674

Medical Case Manager Cynthia Dawes 754-321-2675

3 Middle Schools  
Adjuster Shermal Fernando 754-321-2684

Medical Case Manager Candace Glaser 754-321-2686

4 

Elementary Schools 
(A) Location #s 0011-1321 

Adjuster    Tammy Hill-Alvis 754-321-2668

Medical Case Manager Bonnie Zebrick 754-321-2683

Elementary Schools 
(B) Location #s 1381-3441 

Adjuster Annette Costanzo 754-321-2666

5 Medical Case Manager Karen Adler 754-321-2667

6 
Food & Nutrition Services 

Centers (A) Location #s 0301 – 2123 
Centers (B) Location #s 3222 - 6501 

Adjuster Michelle Hyatt 754-321-2680

Medical Case Manager Verona James 754-321-2679

7 
High Schools 

Adjuster Ashley Bellamy 754-321-2664

Medical Case Manager Stafano Duncan 754-321-2681

8 Legacy Claims Team 
Date of Accidents Prior to 7/1/16 

Adjuster John Ballinger 754-321-2673

Medical Case Manager Temp Coverage 754-321-2665
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