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Charlotte-Mecklenburg Schools

CHARLOTTE-MECKLENBURG BOARD OF EDUCATION

Building Services
3301 Stafford Drive Charlotte, NC 28208
April 4, 2023
Invitation for Bids (IFB)

HVAC AIR SYSTEM OPTIMIZATION - PHASE V11 - 14 SCHOOLS

Sealed bids subject to the conditions made a part hereof will be received until:

Wednesday May 17, 2023 by 12:00 noon

IMPORTANT NOTE: SEALED BIDS SHOULD BE DELIVERED TO THE ISSUER’S ADDRESS AT BUILDING SERVICES, 3301
STAFFORD DRIVE, CHARLOTTE, NC 28208 BY MAIL OR HAND DELIVERED ONLY.

E-MAILED BIDS WILL NOT BE ACCEPTED.

Direct all inquiries concerning this IFB to: Contract Administrator c1.haskins-hall@cms.k12.nc.us.

Three mandatory pre-bid meetings will be offered at 9AM on the days below:

1t meeting Tuesday April 25, 2023 - starting at Southwest Middle School
2"d Meeting Wednesday April 26, 2023 — Project Manager will provide schedule
3"d Meeting Thursday April 27, 2023 - Project Manager will provide schedule

NOTE: Questions concerning the specifications in this Invitation for Bids will be received until

Friday May 12, 2023 at 4:00 P.M. by e-mailing Coretta Haskins-Hall at c1.haskins-hall@cms.k12.nc.us —
CMS Contract Administrator.

The vendor awarded the contract must be willing to comply with federal provisions pursuant to applicable
Federal Regulations.

It is the offeror's responsibility to make sure all addenda have been reviewed and, if need be, signed and
returned.
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Section 1 — Advertisement

Sealed bids for the received by the owner below. Sealed Bids are due by 12:00 noon on:

Wednesday May 17, 2023 for solicitation — HVAC Air System Optimization — Phase VII — 14 Schools

The Owner is: Charlotte-Mecklenburg Board of Education, 3301 Stafford Drive, Charlotte, NC 28208

Project Manager: Matthew Self

The Procurement Lead: Coretta Haskins-Hall, c1.haskins-hall@cms.k12.nc.us

Interested Bidders will be provided bid packets and specifications by the Owner. Email request to the
procurement lead listed above.

All questions should be directed to the Procurement Lead via the email address indicated above by Friday,
May 12, 2023 by 4:00 P.M.

The Owner reserves the right to reject any and all bids and to waive informalities.



Section 2 - Introduction and Overview

Charlotte-Mecklenburg Schools (CMS) is soliciting bids from vendors interested in the BID Solicitation for HVAC Air
System Optimization — Phase VIl — 14 Schools

Section 3 - General Information

The procurement of the Bid Solicitation will be based on the IFB and the Bidder’s response.

Award of Contract: It is the general intent to award 14 contracts and 14 purchase orders to the lowest responsive and
responsible bidder. Each school will be awarded a separate purchase order. The right is reserved, however, to make
awards on the basis of individual items/services or groups of items/services, if such shall be considered by The Charlotte-
Mecklenburg Board of Education to be most advantageous or to constitute its best interest.

Bidders should include on the bid form the cost of labor, materials, equipment, tax and any other services required for
the completion of the work for each school listed in the bid package. Please submit a separate bid for per school.

Deviations: Any deviations from specifications and requirements herein must be clearly pointed out by Bidder.
Otherwise it will be considered that the materials offered are in strict compliance with these specifications and
requirements, and successful Bidder will be held responsible therefore. Deviations must be explained in detail below or
on an attached sheet.

However, no implication is made by The Charlotte-Mecklenburg Board of Education that deviations will be acceptable.
Bidder is advised that the response (or lack thereof) on this question does not take precedence over specific responses
or non-responses provided elsewhere in this bid.

Questions and Addenda to IFB: Questions concerning the specifications in this Invitation for Bids will be received by e-
mailing Coretta Haskins-Hall (c1.haskins-hall@cms.k12.nc.us), CMS Contract Administrator.

The Bidder is required to acknowledge receipt of any/all addendum. Oral explanations will not be binding.
Failure to sign and return any and all addenda in accordance with instructions may subject your bid to
rejection.

Email questions to: Coretta Haskins, Contract Administrator
3301 Stafford Drive
Charlotte, NC 28208
980 — 343 -9872
cl.haskins-hall@cms.k12.nc.us

CMS has sole discretion and reserves the right to reject any and all bids received with respect to this IFB and to cancel
the IFB process at any time prior to entering into a formal agreement. CMS reserves the right to request additional
information or clarification of information provided in the response without changing the terms of the IFB. CMS desires
to promptly approve and sign a contract after a decision has been made to award. Company awarded the contract is
expected to promptly sign the contract in the form attached hereto (Sample Contract). Any requested changes to this
contract form should be provided with your response. If awarded contract, your company will need to provide (with the
signed contract) a certificate of insurance identifying “The Charlotte Mecklenburg Board of Education” as Additional
Insured and the Certificate Holder section reading as follows: The Charlotte Mecklenburg Board of Education P.O. Box
30035 (No Attn: Line), Charlotte, NC 28230-0035




Section 4 - Submission Requirements

Responses should be prepared and submitted as described in this section.

Bidders bear the responsibility of examining all parts of this IFB and furnishing the information required by this IFB. The
Proposer shall prepare his/her response and provide one (1) clearly marked original. Please note: Facsimile and Email
submissions will not be accepted. All costs incurred in the preparation and submission of proposals shall be covered by
the Proposer. All blank spaces on the Proposal Execution Page and all requirements outlined in this IFB must be filled in
and completed.

Submittals shall be made on 8.5” x 11” paper and should be submitted in a format which allows for easy removal and
recycling of paper materials. Bidders shall submit bids in a sealed envelope to CMS Building Services, 3301 Stafford
Drive, Charlotte, NC, Attention Coretta Haskins-Hall, Contract Administrator

The sealed envelope submitted by the Offeror shall include the following information on the face of the envelope:
Company name, Address, and the IFB Title.

The Proposer shall be responsible to furnish all information and data requested by the IFB. CMS reserves the right to
reject any proposal if the information submitted by or investigations of the Bidder fail to satisfy CMS that the Bidder is
qualified.

Where proposals are sent by mail, the Proposer shall be responsible for their delivery before the advertised due date and
hour for the receipt of the proposals. If the mail is delayed beyond the date and hour set for the response receipt,
submittals thus delayed will not be considered and will be returned unopened.

Submittals must include, at a minimum, the following:

1. Fully completed Bid Forms- one for each school

2. The CMS’ Minority, Women and Small Business Enterprise Program

3. Federal Uniform Guidance Minority, Women and Small Business Enterprise
4. Provide all documentation required in connection to NC E-Verify Affidavit

5. Any comments or proposed changes to the form of sample contract
attached

Failure to provide any of the above noted documentation could result in the bid being determined non-responsive.



Section 5 — Instructions & Section 6 — Bid Form (Summary of Cost)

Completion Date: The deadline for completion of all 14 schools will be 9/30/2024.

Bidders should include on the bid form the cost of labor, materials, equipment, tax (7.25%) and any other services
required for the completion of the work in a list format for each school.

Please submit a separate bid form per school.



CHARLOTTE-MECKLENBURG BOARD OF EDUCATION
FORMAL QUOTE UNIFORM GUIDANCE

Section Applicable ONLY to Schools and Departments

Request for Quotation: REQ #: N/A
HVAC AIR SYSTEM OPTIMIZATION -PHASE VII
Title: HVAC AIR SYSTEM OPTIMIZATION -PHASE VII AT 14 SCHOOLS
School Name:  Multiple Schools (14) Fax: N/A
School Contact: Telephone: E-mail:cl.haskins-hall@cms.k12.nc.us
Coretta Haskins-Hall 980-343-6872
Department Name: Building Services Fax: N/A
Department Contact: Telephone: E-mail:
Coretta Haskins-Hall 980-343-6872 cl.haskins-hall@cms.k12.nc.us
Issue Date: APRIL 3, 2023 Bids due by: MAY 17, 2023

All persons entering CMS property is required to sign in with front office through Lobby Guard system

daily. Valid driver’s

license is required of all employees.

Quotes should include separate line items for tax, materials and labor.

Project Completio

Scope of Work:

n Date: Include project completion time frame from receipt of PO with bid.

Source removal of all supplies, returns, trunk lines, plenums, exhaust ducts (excluding
kitchens) ventilators, AHU’s and all parts associated with duct work per NADCA
standards 1992-01. All equipment that provides HVAC is included in this scope.
Clean and sanitize all supply and return registers and grills, spray paint if needed. If
registers/grills cannot be painted adequately, then they shall be replaced with
aluminum registers/grills.

Fog all systems utilizing an approved antimicrobial. Provide MSDS of antimicrobial in
use with submitted bid.

Replace any soiled ceiling tiles around diffusers or other HVAC equipment. CMS will
provide ceiling tiles.

Documentation and reporting of any unusual findings during cleaning.

Provide “Before” and “After” pictures. Label pictures as AHU # or classroom #. Provide
thumbnail drive with pictures loaded. Label with school and date service rendered.
Have ready when invoice copies are sent.

Contractor will be responsible for removing and reinstalling any wiring, (power and
control) blower assemblies, ductwork, etc. to gain access to both sides of coils to be
cleaned. Report to the Project Manager any units not operable before work starts.
Work to include all supply and return ductwork, grills, registers, diffusers and
ventilators. Cleaning procedures will include washing the blowers, evaporator coils,
water coils (both sides) and drain pans, vacuuming the interior of the air handling unit,
connecting ductwork, supply and return registers. Cleaning both sides of reheat coils
in supply lines.




Cleaning of all RTU condenser coils and any split system coils will included in this
project.

Gyms and Multipurpose Rooms require additional cleaning outside of exposed ducts
and any outside air systems and louvers.

Unit Ventilators/Fan Coils/Unit heaters require cleaning of outside cabinet along with
process.

After source removal cleaning procedures are complete, the entire system will be
sanitized with an antimicrobial for the treatment of any bacteria present. Procedures
will follow NADCA promoted practices.

Vendor will supply all materials for cleaning including HEPA filtered collection
equipment and other equipment necessary to perform the work specified.

Post job cleaning around desks and furniture and removal of debris left behind.
Replacing objects back to original position.

Provide all labor, materials, and equipment necessary for the completion of this
project.

Report any concerns to CMS personnel.

If awarded bid, Provide Certificate of Liability Insurance with The Charlotte
Mecklenburg Board of Education as Additional Insured and Certificate Holder section

reading as follows:

The Charlotte Mecklenburg Board of Education
P.O. Box 30035 (No Attn: Line)
Charlotte, NC 28230-0035

o0 This Quote shall represent a ‘turn-key’ project.

Bids must be submitted by: May 17, 2023 by 12:00 noon
The owner reserves the right to reject any bid and to waive informalities.
Note: Bids not received by due date will not be considered

School Location Courier
Hawthrone Academy 1411 Hawthorne Ln Charlotte, NC 28205

386
Lansdowne ES 7200 Folger Dr. Charlotte, NC 28270

438
Montclaire ES 5801 Farmbrook Drive Charlotte, NC 28210

459
Mtn. Island ES 7905 Pleasant Grove Road Charlotte, NC 28216

462
Myers Pk. Traditional 2132 Radcliffe Avenue Charlotte, NC 28207

464
Oakhurst ES 4511 Monroe Road Charlotte, NC 28205

484
Parkside ES 2945 Johnston-Oehler Road Charlotte, NC 28269

409
Pinewood ES 805 Seneca Place Charlotte, NC 28210

501
Piney Grove ES 8801 Eaglewind Drive Charlotte, NC 28212

503
Polo Ridge ES 11830 Tom Short Rd. Charlotte, NC 28277

392
Rivergate ES 15340 Smith Road Charlotte, NC 28273

590
Southwest MS 13624 Steele Creek Road Charlotte, NC 28273

538
Torrence Ck. ES 14550 Ranson Road Huntersville, NC 28078

557
Turning Point/Pawtuckett 8701 Moores Chapel Rd Charlotte, NC 28214

439




Section Applicable ONLY to Bidder (Vendor)

DESCRIPTION: HVAC AIR SYSTEM OPTIMIZATION — PHASE V11 — 14 SCHOOLS

NAME OF SCHOOL

Bid Quote

Labor -

Equipment/Materials -

Other -

Tax(7.25%) - Total Bid -

Bidder:

MWSBE Vendor: Yes: No:

Address:

City: State: Zip Code:

Telephone:

E-Mail Address:

Federal Employer Identification Number:

Signature by: Title: Date:

Type or Print Name:

By signing the quote the vendor is accepting the Federal Uniform Guidance and CMS terms and conditions. See link: Federal Uniform
Guidance Requirements (cms.k12.nc.us)

Uniform Guidance procurement policy compliance statement:

“Contracts funded with federal grant or loan funds must be procured in a manner that conforms with all applicable

Federal laws, policies, and standards, including those under the Uniform Guidance (2 C.F.R. Part 200).” THIS PAGE MUST BE SIGNED
AND INCLUDED IN YOUR BID Unsigned proposals will not be considered.

Section Below Applicable Only to Charlotte-Mecklenburg Board of Education

ACCEPTANCE OF BID

Signature by: Title: Date:

Type or Print Name:




Uniform Guidance (“UG”) Required Contract Provisions
APPLICABILITY: UG is a set of uniform standards for award and expenditure of
federal financial assistance, and applies to the purchase of apparatus,
supplies, equipment, materials, services, construction and repair, and
engineering/architectural services. See 2 CFR Part 200. Provided that these
standards are applicable to you, by signing this signature page, you are
certifying that your organization meets these requirements and that this
certification, with the statutory references incorporated into each certification,
on its face constitutes the “provision for compliance” for any paragraphs
requiring such provision or other similar required statement, terms, or
requirements. Charlotte Mecklenburg Schools are also required to be bound by
such provisions. As the UG requires that any more stringent state law or local
ordinance/policy supersedes these certifications, such state or local
contractual references supersedes the requirements below, to the extent that
the state or local provisions are more stringent than the federal requirements.
If the service provided under the contract is not covered by the UG, signing the
contract signature page will not bind the parties to these requirements, unless
if specified in the contract. See generally

https://www.ecfr.gov/cgi-bin/text-
idx?SID=04e61f4e0a8317140a9ec150bb2ac195&mc=true&node
=pt2.1.200&rgn=divb#ap2.1.200 1521.ii

In addition to other provisions required by the Federal agency or non-Federal
entity, all contracts made by the non-Federal entity under the Federal award
must contain provisions covering the following, as applicable.

(A) For contracts in excess of simplified acquisition threshold,
currently set at $250,000, unless otherwise expressly stated to the
contrary in the contract, and subject to various applicable CFR and other
regulations, such as 2 C.F.R. Part 200, Charlotte Mecklenburg School will
fully seek reimbursement from the contractor for noncompliance with the
performance of this contract.

(B) For contracts in excess of $10,000, unless otherwise expressly
stated to the contrary in the contract, and subject to various applicable
CFR and other regulations, such as 2 C.F.R. Part 200, Charlotte
Mecklenburg Schools has the authority to terminate this contract for
cause or convenience, upon 30 days’ notice to the contractor. During this
period, the contractor has the opportunity to cure defects cited by
Charlotte Mecklenburg Schools. If Charlotte Mecklenburg Schools
terminates for convenience, it will pay the contractor on a pro rate basis of
the goods or services received.

(C) Equal Employment Opportunity. Except as otherwise provided
under 41 CFR Part 60, all contracts that meet the definition of “federally
assisted construction contract” in 41 CFR Part 60-1.3 must include the
equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance
with Executive Order 11246, “Equal Employment Opportunity” (30 FR
12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by
Ex. Order 11375, “Amending Ex. Order 11246 Relating to Equal
Employment Opportunity,” and implementing regulations at 41 CFR part
60, “Office of Federal Contract Compliance Programs, Equal Employment
Opportunity, Department of Labor.”

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When
required by Federal program legislation, all prime construction contracts in
excess of $2,000 awarded by non-Federal entities must include a
provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144,
and 3146-3148) as supplemented by Department of Labor regulations
(29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts
Covering Federally Financed and Assisted Construction”). In accordance
with the statute, contractors must be required to pay wages to laborers
and mechanics at a rate not less than the prevailing wages specified in a
wage determination made by the Secretary of Labor. In addition,
contractors must be required to pay wages not less than once a week. The
non-Federal entity must place a copy of the current prevailing wage
determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the
acceptance of the wage determination. The non-Federal entity must report
all suspected or reported violations to the Federal awarding agency. The
contracts must also include a provision for compliance with the Copeland
“Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of
Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on
Public Building or Public Work Financed in Whole or in Part by Loans or
Grants from the United States”). The Act provides that each contractor or
subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give
up any part of the compensation to which he or she is otherwise entitled.
The non-Federal entity must report all suspected or reported violations to
the Federal awarding agency.

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-
3708). Where applicable, all contracts awarded by the non-Federal entity
in excess of $100,000 that involve the employment of mechanics or
laborers must include a provision for compliance with 40 U.S.C. 3702 and
3704, as supplemented by Department of Labor regulations (29 CFR Part
5). Under 40 U.S.C. 3702 of the Act, each contractor must be required to
compute the wages of every mechanic and laborer on the basis of a
standard work week of 40 hours. Work in excess of the standard work
week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours
worked in excess of 40 hours in the work week. The requirements of 40
U.S.C. 3704 are applicable to construction work and provide that no
laborer or mechanic must be required to work in surroundings or under
working conditions which are unsanitary, hazardous or dangerous. These
requirements do not apply to the purchases of supplies or materials or
articles ordinarily available on the open market, or contracts for
transportation or transmission of intelligence.

(F) Rights to Inventions Made Under a Contract or Agreement. If the
Federal award meets the definition of “funding agreement” under 37 CFR
8401.2 (a) and the recipient or subrecipient wishes to enter into a
contract with a small business firm or nonprofit organization regarding the
substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the
recipient or subrecipient must comply with the requirements of 37 CFR
Part 401, “Rights to Inventions Made by Nonprofit Organizations and
Small Business Firms Under Government Grants, Contracts and
Cooperative Agreements,” and any implementing regulations issued by the
awarding agency.

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water
Pollution Control Act (33 U.S.C. 1251-1387), as amended—Contracts and
subgrants of amounts in excess of $150,000 must contain a provision
that requires the non-Federal award to agree to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act (42
U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as
amended (33 U.S.C. 1251-1387). Violations must be reported to the
Federal awarding agency and the Regional Office of the Environmental
Protection Agency (EPA).

(H) Debarment and Suspension (Ex. Orders 12549 and 12689)—A
contract award (see 2 CFR 180.220) must not be made to parties listed
on the government wide exclusions in the System for Award Management
(SAM), in accordance with the OMB guidelines at 2 CFR 180 that
implement Ex. Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689
(3 CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM
Exclusions contains the names of parties debarred, suspended, or
otherwise excluded by agencies, as well as parties declared ineligible
under statutory or regulatory authority other than Ex. Order 12549.

(I) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that
apply or bid for an award exceeding $100,000 must file the required
certification. Each tier certifies to the tier above that it will not and has not
used Federal appropriated funds to pay any person or organization for
influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an
employee of a member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31 U.S.C. 1352.
Each tier must also disclose any lobbying with non-Federal funds that
takes place in connection with obtaining any Federal award. Such
disclosures are forwarded from tier to tier up to the non-Federal award.

(J) See §200.322 Procurement of recovered materials.

8§200.322 Procurement of recovered materials. A non-Federal entity that
is a state agency or agency of a political subdivision of a state and its
contractors must comply with section 6002 of the Solid Waste Disposal
Act, as amended by the Resource Conservation and Recovery Act. The
requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 CFR part
247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition,
where the purchase price of the item exceeds $10,000 or the value of the
quantity acquired during the preceding fiscal year exceeded $10,000;
procuring solid waste management services in a manner that maximizes
energy and resource recovery; and establishing an affirmative
procurement program for procurement of recovered materials identified in
the EPA guidelines.

[78 FR 78608, Dec. 26, 2013, as amended at 79 FR 75888, Dec. 19,
2014]



ADDITIONAL FEMA REQUIREMENTS

The Uniform Rules (2 C.F.R. § 200.326 and 2 C.F.R. Part 200, Appendix Il) authorize FEMA to require additional provisions for non-
Federal entity contracts. FEMA, pursuant to this authority, requires the provisions herein. By signing the Charlotte Mecklenburg
Schools Contract Signature Page, the parties to the contract also agree to the following terms and conditions:

1. Changes

To be eligible for FEMA assistance under the non-Federal entity’s FEMA grant or cooperative agreement, the cost of the
change, modification, change order, or constructive change must be allowable, allocable, within the scope of its grant or
cooperative agreement, and reasonable for the completion of project scope. The parties to this Agreement acknowledge
that such modifications to the contract (such as changes to the method, price, or schedule of work) may be done,
provided it is in writing and conforms with the conditions described herein and in the Contract.

2. Access to records

The Vendor/Contractor its successors, transferees, assignees, and subcontractors acknowledge and agree to comply with
applicable provisions governing Department and FEMA access to records, accounts, documents, information, facilities,
and staff. See generally Standard Terms and Conditions, v 3.0, 9 XXVI (2013).

The Vendor/Contractor agrees to provide Charlotte Mecklenburg Schools, any other recipient of the grant monies, the
FEMA Administrator, the Comptroller General of the United States, or any of their authorized representatives access to
any books, documents, papers, and records of the Contractor which are directly pertinent to this contract for the purposes
of making audits, examinations, excerpts, and transcriptions. The Contractor agrees to permit any of the foregoing parties
to reproduce by any means whatsoever or to copy excerpts and transcriptions as reasonably needed. The contractor
agrees to provide the FEMA Administrator or his authorized representatives access to construction or other work sites
pertaining to the work being completed under the contract. The provisions herein is not intended to limit access to
records under other relevant State and Federal regulations, such as North Carolina Public Records Law.

3. DHS Seal, Logo, and Flags

The Vendor/Contractor shall not use the DHS seal(s), logos, crests, or reproductions of flags or likenesses of DHS agency
officials without specific FEMA pre-approval. See generally DHS Standard Terms and Conditions, v 3.0, 9 XXV (2013).

4. Compliance with Federal Law, Regulations, and Executive Orders

All the parties to this Agreement acknowledge that that FEMA financial assistance will be used to fund the contract, and
not for any other purpose. Additionally, the Vendor/Contractor will comply with all applicable federal law, regulations,
executive orders, and FEMA policies, procedures, and directives.

5. No Obligation by Federal Government

All the parties to this Agreement acknowledge that The Federal Government is not a party to this contract and is not
subject to any obligations or liabilities to the non-Federal entity, contractor, or any other party pertaining to any matter
resulting from the contract.

6. Program Fraud and False or Fraudulent Statements or Related Acts

The contractor acknowledges that 31 U.S.C. Chapter 38 (Administrative Remedies for False Claims and Statements) applies to the
contractor’s actions pertaining to this contract



Protest Procedures for This solicitation:

When an offeror wants to protest a contract award pursuant to this solicitation, they must submit a
written request to the Chief Finance Officer of T he Charlotte-Mecklenburg Board of
Education.

This request must be received within (10) ten consecutive calendar days from the date of the
contract award,and must contain specific sound reasons and any supporting documentation for the
protest. Note: Contract award notices are sent only to those actually awarded contracts, and not to
every person or firm responding to this solicitation. Offerors may call the Procurement Official listed on
the first page of this document to obtain a verbal status of contract award. If the Chief Finance Officer
can render a decision based on the facts without a meeting, a written response with a decision will be
rendered within 10 consecutive calendar days of the receipt of the protest letter. If not, The Chief
Finance Officer will schedule a meeting with the protesting party to hear their complaint. This meeting
will be held within 30 consecutive calendar days after receipt of the written protest. The Chief
Finance Officer will respond to the protesting party in writing with a decision within 30 consecutive
calendar days from the date of the protest meeting. All decisions of the Chief Finance Officer shall be
the final administrative review.



Section 7

Charlotte Mecklenburg Board of Education
Contract Insurance Guidelines --As of 3/31/2011

INSURANCE: Throughout the term of this contract, the contractor and any of his subcontractors will comply with
the insurance requirements described in this section. In the event that the contractor fails to maintain required
insurance, Charlotte Mecklenburg Board of Education (herein referred to as CMBE) shall be entitled to terminate or
suspend the contract immediately.

The contractor agrees to purchase and maintain the following insurance coverage during the life of the contract:

A) Automobile Liability
Insurance with a limit of not less than $1,000,000 per occurrence combined single limit each occurrence for
bodily injury and property damage liability covering all owned, non-owned, and hired vehicles.

B) Commercial General Liability
Insurance with a limit not less than $1,000,000 per occurrence/aggregate including coverage for bodily injury,
property damage, products and completed operations, personal/advertising injury liability and contractual
liability.

C) Workers’ Compensation
Insurance meeting the statutory requirements of the State of North Carolina and any applicable Federal laws;
and, Employers’ Liability - $100,000 per accident limit, $500,000 disease per policy limit, $100,000 disease
each employee limit.

CMBE shall be named as an additional insured under the commercial general liability insurance for operations or
services rendered under this agreement.

The Certificate Holder’s Address should read: The Charlotte Mecklenburg Board of Education P.O. Box 30035,
Charlotte, NC 28230-0035

CMBE shall be a designated insured under the auto liability

The contractor shall not commence any work in connection with the resulting contract until it has obtained all of the
types of insurance set forth in this section and furnished the project manager with proof of insurance coverage by
certificates of insurance accompanying the contract. The contractor shall be responsible for notifying CMBE of any
material changes (including renewals) to or cancellation of the insurance coverages required above. Notice to CMBE
must be completed in writing within 48 hours of the changes.

The contractor shall not allow any subcontractor to commence work until all such subcontractors have obtained the same
insurance coverages as described above.

All insurance policies shall be written by insurers qualified to do business in the State of North Carolina. If any of the
coverage conditions are met by a program of self-insurance, the contractor must submit evidence of the right to
selfinsure as provided by the State of North Carolina.

CMBE shall be exempt from, and in no way liable for any sums of money that may represent a deductible or self-insured
retention in any insurance policy. The payment of the deductible/retention shall be the sole responsibility of the
contractor and/or subcontractor.

The contractor’s insurance shall be primary of any self-funding and/or insurance otherwise carried by CMBE for all loss
or damages arising from the contractor’s operations under this agreement. The contractor and each of its subcontractors
shall and does waive all rights of subrogation against CMBE and each of the Indemnitees.
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Notice

All questions or other communications relating to this document should be sent to NADCA Headquarters, addressed to
the attention of the Standards Committee Chairman. For the procedures to request that the NADCA Standards
Committee issue Formal Interpretations relating to the content of this document, use the form on the last page of this

document to write to the Standards Committee Chairman, National Air Duct Cleaners Association, 1518 K Street, N.W,
Suite 503, Washington DC 20005.
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Foreword

Assessment, Cleaning, and Restoration of HVAC Systems (ACR 2006) is an industry standard that has evolved from
guidelines, industry standards of care, and research originating from the National Air Duct Cleaners Association (NADCA)
along with other organizations dedicated to HVAC system hygiene, remediation and restoration. This standard
establishes criteria for evaluating the cleanliness of HVAC system components, and for cleaning and restoring systems to
a specific cleanliness level as described in Section 13.

ACR 2006 provides recommended inspection frequencies for HVYAC systems. HVAC components that should be
evaluated during inspections are described to assist users of this standard in determining when cleaning may be
necessary.

In the assessment sections, ACR 2006 describes the areas of the HVAC system to be evaluated for contamination levels
and the types of contaminants identified. Assessment information may then be used to select appropriate safeguards
such as environmental engineering controls to protect the indoor environment during cleaning. The Guideline section of
this document provides examples of several types of containment engineering strategies that may be employed in
conjunction with an HVAC system cleaning project to control the migration of particulate, unwanted gasses, and vapors.

In the cleaning and restoration sections, ACR 2006 defines acceptable cleaning methods and criteria for cleaning tools
and equipment. Cleaning encompasses the removal of contaminants in order to restore HVAC systems to a specific
cleanliness level as described herein.

ACR 2006 addresses considerations for mold and biological contaminants and the cleaning of fiber glass insulation, duct
liner and duct board. This document also provides requirements for creating service openings within HVAC systems;
safety and health considerations for remediation workers, employees, and occupants; and procedures for monitoring
cleaning projects as they progress.

The Standard also provides methods to verify HVAC system cleanliness. Three separate methods are defined and
have been updated to address mold remediation clearance.

The term “HVAC system cleaning” is used exclusively throughout this document instead of the common term “air duct
cleaning.” The requirements of this document encompass the entire HVAC system and its components. To ensure
optimum system performance and environmental conditions, the entire HVAC system should be maintained at the highest
cleanliness levels possible and at an acceptable hygiene condition as described in this Standard.

A Note Regarding Service Openings

The National Air Duct Cleaners Association (NADCA) recognizes the need for service openings in HVAC system
components, including air ducts, to facilitate inspection and/or cleaning. NADCA has expanded ACR 2006 to define
minimum requirements for the proper construction and installation of service openings. This document should be cited in
Project Specifications for HVAC system cleaning projects to insure proper access and closure of system components.

In nearly all HVAC system cleaning projects, it will be necessary to make new service openings in duct walls in order to
insert cleaning and inspection equipment. The creation of service openings, and their subsequent closure, requires
craftsmanship and professional skills. Where possible, access to duct interiors should be made by dismantling the ducts
or through existing openings such as supply diffusers, return grilles, duct end caps, and existing service openings.

This Standard applies to the majority of HYAC systems, regardless of the type of duct construction. Service openings
created in any type of system component must meet or exceed the requirements defined herein.

There are two general types of service openings: removable duct access doors and permanent closure panels. Duct
access doors are designed so they can be re-opened without dismantling or altering the system. Permanent closure
panels are pieces of HVAC system material that are sealed and/or fastened permanently upon closure of the service
opening. Depending on the methods used to seal permanent closure panels, it may be possible to remove and re-install
them. Permanent closure panels sealed with gasketing may be removed and re-installed; whereas those closure panels
sealed with mastic or caulking should not be removed. If new service openings will be used in the future for inspection or
cleaning, then removable duct access doors may be most appropriate.
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The location and size of new service openings is heavily dependent upon the equipment and methodologies the HVAC
system cleaning contractor will use in the project. However, there are certain strategic locations in most systems where
service openings are made to facilitate inspection. Visual inspection of interior HYAC system surfaces is required as
noted in this Standard.

The most common locations for service openings in air ducts include:

« Adjacent to turning vanes

* Adjacent to dampers (balancing, fire, control, back draft, splitter, etc.)
* Mixing & VAV boxes

« Adjacent to in-duct electric heat strips

« Duct transitions, offsets, and changes of direction

* Adjacent to heating, reheat, & cooling coils

* Adjacent to all other in-duct mechanical components & sensors

Each of these locations may require one or more service openings to properly access the ducts for cleaning and
inspection. The tools used in the installation of the new service openings should be industry-specific for the type(s) of
duct material and construction techniques commonly found in HVAC systems. Proper installation of new service openings
is dependent on the use of the right tool(s) by trained personnel. Nothing in this Standard is intended to prevent the use
of new methods, materials, or technologies in the installation and closure of service openings, provided that they meet the
requirements prescribed by this Standard.

Poorly constructed service openings may have a negative impact on the HVAC system. An air duct system, when
improperly altered, may compromise the system’s structural integrity and fire-rating integrity. Improperly installed service
openings may act as a site for duct leakage. An improperly created or sealed service opening may affect indoor air quality
by serving as a conduit that can expose both the HVAC system and the indoor environment to contaminants. These
potential threats to the safety of the building and its occupants are just two of the reasons for this Standard.

In some areas, the creation of a service opening in an HVAC system may require special licensure from the state or
locality. Most state construction industries are regulated by a licensing board or commission authorized by the state
government, and such organizations should be contacted directly for information about a particular state’s requirements.

This Standard includes a new chapter in the appendix titled Guidelines for Constructing Service Openings in HVAC
Systems. The information provided in this chapter is intended as a guideline to assist in the further understanding of
HVAC service system opening construction methods, but its contents are not considered requirements under this
Standard unless specified below.

It is highly recommended users of this document consult applicable federal, state and local laws and regulations. NADCA
does not, by the publication of this document, intend to urge action that is not in compliance with applicable laws and this
document must never be construed as doing so. The most stringent requirements of this Standard and applicable federal,
state, and local regulation must apply to the assessment, cleaning, or restoration of HVAC systems. The disclaimer at the
conclusion of this document provides additional important information regarding use of this standard.
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Assessment, Cleaning, and
Restoration of HVAC Systems

ACR 2006

Introduction

Maintaining clean heating, ventilation and air-conditioning
(HVAC) systems is an important part of sustaining
acceptable indoor air quality (IAQ). When an HVAC system
is a source of contaminants introduced into occupied
spaces, properly performed system cleaning services
should take place to reduce or eliminate contaminant
introduction.

Contaminants in HVAC systems may take many forms.
Common contaminants include dust particles, active
bacterial or fungal growth, debris from rusted HVAC
components, man-made vitreous fibers, mold spores, and
other items.

Experience has shown that very few (if any) HVAC systems
are free of all particulate. In fact, particle deposition on
component surfaces starts before the HVAC system is even
installed. Airborne particles in factory settings and assembly
areas are likely to settle on air-handling components and
fiber glass insulation, as well as adhere to the surface of
metal components.

The original installation process will subject the HVAC
system to even more contamination. Construction sites
contain a significant amount of airborne concrete dust,
gypsum dust, sand particles, biological particulate aerosols
and many other airborne contaminants in the ambient air.
These particles often settle on or within the HVAC system
during construction.

After the HVAC system is installed and its operation begins,
the particulate accumulation process continues throughout
the life of the system. Poor design, installation and
maintenance practices, low-efficiency air filtration, air flow
bypass, inadequate or infrequent preventative maintenance
practices, humid conditions, and many other factors will
result in contaminated HVAC systems. HVAC systems may
also serve to transport and redistribute unwanted particles
from other sources in the building.

HVAC cleaning services have been available since the
early 1900s. However, it was not until the 1970s that
growing public concern for better IAQ led to an
understanding of the importance of cleaning HVAC system
components. Public awareness has increased ever since.
Greater demand for HVAC cleaning resulted in dramatic
growth for the HVAC system cleaning industry both for firms
offering service, as well as those providing research and
knowledge of HVAC system cleaning and its impact on
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indoor air quality and system performance. This ultimately
led to the creation of industry standards, training and
certification programs for HVAC system cleaning
professionals.

ACR 2006 is the fourth edition of NADCA's standard for
HVAC system cleaning. The first edition, NADCA Standard
1992-01, raised the performance bar for the industry by
establishing the first method to verify post-cleaning
cleanliness levels. The second edition, ACR 2002, built on
the principles established in NADCA Standard 1992-01, but
included many additional provisions for evaluating
cleanliness before cleaning as well as requirements for how
to perform cleaning services.

ACR 2005, the third edition, went further than any previous
NADCA standard. It covered the same essential elements
of assessment and cleaning detailed in the previous
documents and also provides more detailed requirements
for managing HVAC system cleaning projects, including
clearly defined conditions that require cleaning. ACR 2005
was revised such that its requirements were in accordance
with the latest standard for mold remediation published by
the Institute of Inspection, Cleaning and Restoration
Certification (IICRC), S520 - Standard and Reference
Guide for Professional Mold Remediation. By working in
cooperation with representatives from IICRC and other
industry organizations to update the ACR standard, the
2005 edition was a standard that could be utilized not only
as a standard for professional HVAC system cleaning
contractors, but also as a comprehensive reference source
for consumers, facility administrators, engineers, mold
restoration contractors, general contractors, architects, or
HVAC project design consultants.

ACR 2005 was written for commercial, industrial,
healthcare, marine and residential applications. The
Standard represented NADCA's continued commitment to
being the HVAC cleaning industry’s authoritative source for
information related to HVAC system cleaning and
restoration. ACR 2005 reflected a national and
international collaboration of indoor environmental
professionals, HVAC professionals, remediation, restoration
and cleaning organizations all working together to create a
document that was globally relevant in today’s society.

The fourth edition, ACR 2006, incorporates everything from
ACR 2005, and includes an extensive protocol for cleaning
coils. In addition, Standard 05, Requirements for the
Installation of Service Openings in HYAC Systems, has
been incorporated into ACR 2006. The result is a
comprehensive standard that goes beyond previous
editions to provide for superior HYAC system cleaning and
restoration.



Assessment, Cleaning and Restoration of HVAC Systems — ACR 2006

1 General

1.1 Scope

This standard defines procedures for assessing the
cleanliness of HVAC systems and for determining when
cleaning is required.

This standard sets acceptable criteria for the safe and
effective cleaning and restoration of HVAC systems and
components. It also defines environmental engineering
principles necessary to control the migration of HVAC
system particulate.

This standard provides test methods for verifying HVAC
component cleanliness upon the completion of a
cleaning project. This standard defines procedures
necessary to allow HVAC system cleaning work to be
performed in accordance with the requirements of IICRC
S520, Standard and Reference Guide for Professional
Mold Remediation.

The requirements set forth in this document address
cleaning, building use, contaminant type, worker and
occupant health and safety, and project monitoring.

This standard identifies construction methods and
material performance criteria for the safe and effective
creation and installation of new service openings used to
facilitate the inspection and cleaning of HVAC systems.

1.2 Purpose

It is the intent of this document to provide consumers
and specifiers of HYAC system cleaning and restoration
services with information needed to help ensure that
cleaning is performed to acceptable standards and in
such a manner that the services contribute to improved
system cleanliness and/or system performance.

This standard also defines the requirements necessary
to construct and install service openings in HVAC
systems.

1.3 Application

ACR 2006 provides standards and guidance for industry
professionals, HVAC cleaning and restoration service
providers, building owners and others who manage
HVAC systems.

The requirements of this standard apply to all
classifications of buildings, except as otherwise specified
herein.

2 Definitions

Abrasion: A surface loss of material due to friction.
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Access: The ability to gain entry to the interior of the air
duct or HYAC component.

Access Door: Fabricated metal barrier (hatch) by which
a service opening is accessed or closed.

Adhered Substance: A material, such as mastic, that is
not removable by direct contact vacuuming.

ACGIH: American Conference of Governmental
Industrial Hygienists.

Adhered Particulate: Any material not intended or
designed to be present in an HVAC system, and which
must be dislodged in order to be removed.

Aerosols: Solid or liquid airborne particles.
AIHA: American Industrial Hygiene Association.

Air Duct: A passageway for distribution and extraction of
air, excluding plenums not installed in accordance with
SMACNA Standards (See ASHRAE Terminology of
Heating, Ventilation, Air Conditioning & Refrigeration,
1991).

Air Duct Covering: Materials such as insulation and
banding used to cover the external surface of a duct.

Air Duct Lining: Generally refers to fiber glass or other
matting affixed to the interior surfaces of the air ducts for
thermal insulation and noise attenuation.

Air Filtration Device (AFD): A portable or transportable,
self-contained blower assembly designed to move a
defined volume of air equipped with one or more stages
of particulate filtration. Depending on the mode of use,
an AFD that filters (usually HEPA) and re-circulates air is
referred to as an "air scrubber.” One that filters air and
creates negative pressure is referred to as a "negative
air machine."

Air-handling Unit (AHU): A packaged assembly, usually
connected to ductwork, that moves air and may also
clean and condition the air.

Central-station Air-handling Unit: factory-made,
encased assembly consisting of the fan or fans and
other necessary equipment, that perform one or
more of the functions of circulating, cleaning,
heating, cooling, humidifying, dehumidifying, and
mixing of air; does not include a heating or cooling
source.

Cooling-heating Unit: unit that includes means for
cooling and heating, and which may also include
means for other air-handling unit functions.
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Cooling Unit: unit that includes means for cooling
and which may also include means for other air-
handling unit functions.

Heating unit; unit that includes means for heating,
and which may also include means for other air-
handling unit functions.

Make-up air unit: factory-assembled fan-heater or
cooling/dehumidifying unit that supplies tempered
fresh air to replace air that is exhausted. Centrifugal
or axial fans are used with direct gas-fired, electric,
or water heater sections.

Ventilating unit: unit with means to provide
ventilation, and which may also include means for
other air-handling unit functions (See ASHRAE
Terminology of Heating, Ventilating, Air
Conditioning, and Refrigeration, 1991).

Air Scrubber: An air filtration device (AFD) using HEPA
filtration configured to re-circulate air within a defined
space.

Air Sweeping: A process that uses a pressurized air
source combined with either handheld blowguns or a
hose with a remote nozzle attachment to move
particulate and debris within an HVAC system during
cleaning.

ASCS: Air Systems Cleaning Specialist. The ASCS
designation is awarded by NADCA to industry
professionals who satisfactorily complete a written
certification examination testing knowledge of HVAC
systems, cleaning standards and best practices.

Ambient Air Cleaning: The process of removing
particulate from indoor air outside of the HVAC system.

Antimicrobial: Describes an agent that kills or inactivates
microorganisms or suppresses their growth (See ASTM
E35.15)

Antimicrobial Surface Treatments: Chemical or physical
agent applied to, or incorporated into materials that
suppresses microbial growth.

Assessment: A comprehensive review and evaluation of
the HVAC system, or representative portions thereof, to
make a preliminary determination of which general forms
of contamination are present and to document the
overall system cleanliness level.

ASHRAE: American Society of Heating, Refrigerating,
and Air-Conditioning Engineers.
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ASTM International: American Society for Testing and
Materials.

Bioaerosols: Airborne particles of biological origin.

Biological Contaminants: Bacteria, fungi (mold and
mildew), spores, viruses, animal dander, mites, insects,
pollen, and the by-products of these elements.

Cleaning: The removal of visible particulate and
biologicals to a level defined within this document.

Closure: (1) An access door or panel installed on the air
duct or air-handling unit to create a permanent seal. (2)
Device or material used in closing a service opening.

Closure Panel: Sheet metal, or other appropriate
material used for permanently closing a service opening.

Coatings: See “Surface Treatments.”

Coils: Devices inside an HVAC system that temper
and/or dehumidify the air handled by the HVAC system.
These include heat exchangers with or without extended
surfaces through which water, ethylene glycol solution,
brine, volatile refrigerant, or steam is circulated for the
purpose of total cooling (sensible cooling plus latent
cooling) or sensible heating of a forced-circulation air
stream (See ASHRAE 33-78 and ARI 410-91).

Collection Device: A HEPA-filtered machine designed
primarily to collect debris, filter particulate and discharge
air back to the indoor environment, or a fan driven non-
HEPA-filtered machine that is designed to collect debris,
and then filter particulate while discharging the air
outside the building envelope.

Conditions: For the purpose of this standard, Conditions
1, 2, and 3 are defined for indoor environments relative
to mold. Definitions for each Condition are as follows:

Condition 1 (normal ecology): An indoor
environment that may have settled spores, fungal
fragments or traces of actual growth whose identity,
location and quantity is reflective of a normal fungal
ecology for an indoor environment (See [ICRC
S520).

Condition 2 (settled spores and trace growth): An
indoor environment, which is primarily contaminated
with settled spores that were dispersed directly or
indirectly from a Condition 3 area, and which may
have traces of actual growth (See IICRC S520).
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Condition 3 (actual growth): An indoor environment
contaminated with the presence of actual mold
growth and associated spores. Actual growth
includes growth that is active or dormant, visible or
hidden (See IICRC S520).

Constant Air Volume System: An air-handling system
involving a continuous level of airflow.

Contact Vacuum: A Collection Device, usually portable,
that uses a nylon brush nozzle attached to the end of its
inlet air hose. The brush head is applied directly to a
surface for cleaning.

Containment Area: An engineered space within a work
area designed to control the migration of contaminants
to adjacent areas during assessment or cleaning
procedures.

Contaminant: Any substance not intended to be present
that is located within the HVAC system.

Converging 45 Degree Cut: Applies to the angle of the
cut when removing a section of ductboard to create an
opening. Provides for resealable fit when re-installing
the section for closure (sometimes referred to as a
“pumpkin cut”).

Crossbreak: Diagonal bends made in metal panels to
increase rigidity and decrease flexibility.

Debris: Non-adhered substances not intended to be
present within the HVAC system.

DOP Testing: The percentage removal of 0.3 micrometer
particles of dioctylphthalate (DOP) or equivalent used to
rate high-efficiency air filters, those with efficiencies
above 98%.

Double Wall Duct: Sheet metal duct usually constructed
with an inner perforated liner sandwiching fibrous glass
insulation.

Duct Access Door: Fabricated metal barrier (hatch) by
which a service opening is accessed or closed.
Designed for permanent installation. May be available
pre-fabricated in a variety of sizes and configurations.
Most utilize cam locks for securing the removable door
from the permanently installed doorframe. Types of
Duct Access Doors are listed below:

Flush Mount - fabricated door and door frame which
extends into the duct and is externally flush with the
outside duct wall.

Surface Mount - fabricated door and door frame
which extends out from the surface of the outside
duct wall.
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Hinged - fabricated door and doorframe attached
together with a hinge.

Sandwich - two-part closure device in which the two
sides are mechanically fastened together on both
sides of the duct wall at the perimeter of the service
opening.

Spin Door - round access door and door frame
installed by spinning the door frame into a round
opening.

Ductwork: A system of passageways for distribution and
extraction of air, excluding plenums not installed in
accordance with SMACNA Standards (See ASHRAE
Terminology of Heating, Ventilation, Air Conditioning &
Refrigeration, 1991).

EPA: United States Environmental Protection Agency.

Flame Spread Index: The Flame Spread Index refers to
the sustained combustion classification of a material as
listed in NFPA 255, Standard Method of Test of Surface
Burning Characteristics of Building Materials.

Flange: Outer rim of an access door frame provided to
attach the frame to the duct.

HEPA: High Efficiency Particulate Air. To be called a
true HEPA filter, or certified HEPA filter the filter must
have a documented filtration efficiency of 99.97% at 0.3
micron-sized particles.

Highly Recommended: When the term highly
recommended is used in this document, it means the
practice or procedure is a component of the accepted
“standard of care” to be followed, though not mandatory
by regulatory requirement.

HVAC System: The heating, ventilation, and air
conditioning (HVAC) system includes any interior
surface of the facility’s air distribution system for
conditioned spaces and/or occupied zones. This
includes the entire heating, air-conditioning, and
ventilation system from the points where the air enters
the system to the points where the air is discharged from
the system. The return air grilles, return air ducts to the
air-handling unit (AHU), the interior surfaces of the AHU,
mixing box, coil compartment, condensate drain pans,
humidifiers and dehumidifiers, supply air ducts, fans, fan
housing, fan blades, air wash systems, spray
eliminators, turning vanes, filters, filter housings, reheat
coils, and supply diffusers are all considered part of the
HVAC system. The HVAC system may also include
other components such as dedicated exhaust and
ventilation components and make-up air systems.
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IAQA: Indoor Air Quality Association.

Indoor Environmental Professional (IEP): An individual
who is qualified by education, training and experience to
perform an assessment of the fungal ecology of
property, systems and contents at the job site, create a
sampling strategy, sample the indoor environment,
interpret laboratory data, determine Condition 1, 2 and 3
status for the purpose of establishing a scope of work
and verify the return of the fungal ecology to a Condition
1 status (See IICRC S520).

Inspection: A gathering of information for use in making
determinations and assessments.

IKECA: International Kitchen Exhaust Cleaning
Association.

Laser Particle Counter: Sophisticated instruments for
measuring particle concentrations down to the sub-
micron level.

MERYV: Minimum Efficiency Reporting Value.

Mastic: Material used to caulk, seal, or cement gaps and
cracks in air duct connections and joints.

Mechanical Agitation Device: A tool used to dislodge or
move contaminants and debris within the HVAC system.

Mechanical Cleaning: Physical removal of contaminants
and debris not intended to be present from internal
HVAC system surfaces.

Mechanically Fasten: To affix two or more objects
together through the use of screws, clamps, locks, or
straps. (Contrast with mastic or tape.)

Microbiocide: Chemical or physical agent that Kills
microorganisms (ASTM E35.15)

Mold Contaminated: The presence of indoor mold
growth and/or mold spores, whose identity, location and
amplification are not reflective of a normal fungal
ecology for an indoor environment, and which may
produce adverse health effects and cause damage to
materials, and adversely affect the operation or function
of building systems.

MSDS: Material Safety Data Sheet.

Must: When the term must is used in this document, it
means that the practice or procedure is mandatory due
to natural law or regulatory requirements, including
occupational, public health and other relevant
regulations, and is therefore a component of the
accepted “standard of care” to be followed.
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NFPA: National Fire Protection Association.

Negative Air Machine: A HEPA-filtered air filtration
device designed primarily for collecting particulate and
limiting particulate migration while controlling workspace
pressure differentials. These machines may or may not
be ducted outside the building envelope.

Non-adhered Substance: Any material not intended or
designed to be present in an HVAC system, and which
can be removed by contact vacuuming.

Non-porous HVAC System Surface: Any surface of the
HVAC system in contact with the air stream that cannot
be penetrated by water or air, such as sheet metal,
aluminum foil, or polymetric film used to line flexible
duct.

NAIMA: North American Insulation Manufacturers
Association.

OSHA: United States Occupational Safety and Health
Administration.

Panel: (1) Fabricated section of metal making up the
structural shell of a piece of mechanical equipment. (2)
Patch of sheet metal used for closing a service opening.

Particulate: Any non-adhered substance present in the
HVAC system that can be removed by contact
vacuuming.

Permanent: The life of the system.

Plastic Plug: Round polyethylene cap used to close 1"-3"
openings in sheet metal duct. (Note: the materials used
in the manufacture of these devices often exceed the
indices for flame spread and smoke spread as set forth
in NFPA 90A & 90B).

Porous HVAC System Surface: Any surface of the
HVAC system in contact with the air stream that is
capable of penetration by either water or air. Examples
include fiber glass duct liner, fiber glass duct board,
wood, and concrete.

Preliminary Determination: A conclusion drawn from the
collection, analysis and summary of information obtained
during an initial inspection and evaluation to identify
areas of moisture intrusion and actual or potential mold
growth (IICRC S520).

Pressure Drop: (1) Loss in pressure, as from one end of
a refrigerant line to the other, from friction, static, heat,
etc.; (2) Difference in pressure between two points in a
flow system, usually caused by frictional resistance to
fluid flow in a conduit, filter or other flow system (See
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ASHRAE Terminology of Heating, Ventilation, Air
Conditioning, & Refrigeration, 1991).

Recommended: When the term recommended is used in
this document, it means the practice or procedure is
advised or suggested.

Regulated Hazardous Materials: This includes any
substances such as asbestos or lead that are regulated
under applicable national, state and local regulations.

Requirement: Mandatory practice for compliance with
this standard.

Restoration: To bring back to, or put back into, a former
or original state.

Seal: To make secure against leakage by a fastener,
coating, or filler.

Sealant: A fastener, coating, or filler used to seal against
air leakage.

Service Panel: Fabricated piece of metal making up a
part of the structural shell of a piece of mechanical
equipment. Often allows for entry to service equipment.

Shall: (See “Must”)

Shiplap Tool: Specialized cutting tool for fabricating
fibrous glass board.

Should: Indicates a recommendation, or that which is
advised by this standard, but is not mandatory (See
“Highly Recommended”).

Sleeve Collar: Fabricated door frame extension used to
install typical surface-mount access doors in fibrous
glass ductboard.

SMACNA: Sheet Metal and Air Conditioning Contractors’
National Association.

Source Removal: See “Mechanical Cleaning.”

Stain: A remaining discoloration on the HVAC system
surface after contact vacuuming, which cannot be
removed.

Standard of Care: Practices common to reasonably
prudent members of the trade who are recognized in the
industry as qualified and competent.

Surface Comparison Testing: A test used to determine
the cleanliness of both non-porous (metal) and porous
(fiber glass) HVAC component surfaces (See Section
13.2 of this standard).
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Surface Treatment (non-antimicrobial): Coating or
treatment designed to repair surface defects or modify
surface characteristics

TVOC: Total volatile organic compounds.

Thermal Acoustic Materials: HVAC insulation materials
designed for sound and temperature control.

UL: Underwriters Laboratories, Inc.
Vacuum Collection Equipment: See “Collection Device.”

Visibly Clean: A condition in which the interior surfaces
of the HVAC system are free of non-adhered substances
and debris.

Visual Inspection: Visual examination with the naked eye
of the cleanliness of the HVAC system.

Wet Process Cleaning: Any method of mechanical
cleaning of HYAC components that utilizes water and/or
liquid chemicals as part of the process (i.e. power
washing, steam cleaning, hand washing).
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3 Determining the Need for HVAC System Cleaning
and Restoration

It is highly recommended that HVAC systems be
cleaned when an HVAC cleanliness inspection indicates
that the system is contaminated with a significant
accumulation of particulate or if microbial contamination
conditions have reached either Condition 2 or Condition
3. If the preliminary inspection shows that HVAC system
performance is compromised due to contamination build-
up, cleaning is highly recommended.

Often HVAC system components collect significant
amounts of debris and particulate during construction
activities within a building. It is highly recommended that
newly installed HVAC systems or HVAC systems
undergoing renovation be verified clean, and protected
before the system is permitted to operate. It is highly
recommended that consistent HVAC system inspections
be part of a building’s overall indoor air quality
management program.

3.1 HVAC Cleanliness Inspection Schedule

HVAC systems should be routinely inspected for
cleanliness by visual means. Table 1 provides a
recommended inspection schedule for major HYAC
components within different building use classifications.

The inspection intervals specified in Table 1 are
minimum recommendations. The need for more frequent
cleanliness inspections is subject to numerous
environmental, mechanical and human factors.
Geographic regions with climates having higher
humidity, for example, will warrant HVAC system
inspections on a more frequent basis, due to the
increased potential for microbial amplification.

If the inspection of an HVAC unit’s air-handling
components reveals contamination, then supply and
return ductwork must be inspected during that same
inspection time rather than in accordance with the
intervals specified in Table 1.
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Table 1
HVAC Cleanliness Inspection Schedule
(Recommended Intervals)

Building Use Air- Supply Return
Classification handling | ductwork | ductwork
(See Section 4.1) | Unit / Exhaust
Industrial 1 year 1 year 1 year
Residential 1 year 2 years 2 years
Light Commercial | 1 year 2 years 2 years
Commercial 1 year 2 years 2 years
Healthcare 1 year 1 year 1 year
Marine 1 year 2 years 2 years
3.2 HVAC System Component Inspections

The cleanliness inspection should include air-handling
units and representative areas of the HVAC system
components and ductwork. In HVAC systems that
include multiple air-handling units, a representative
sample of the units should be inspected. If the
inspection is being conducted as part of a mold
remediation project in accordance with ICRC Standard
S520, then all components of the HVAC system must be
inspected.

The cleanliness inspection must be conducted without
negatively impacting the indoor environment through
excessive disruption of settled dust, microbial
amplification or other debris. In cases where mold
contamination is suspected, and/or in sensitive
environments where even small amounts of contaminant
may be of concern, environmental engineering control
measures must be implemented and the services of an
Indoor Environmental Professional (IEP) are highly
recommended to determine the overall impact on the
indoor environment.

3.2.1 AHU Inspections

The air-handling unit (AHU) cleanliness inspection
should consider all components within the unit, including
filters and air bypass, heating and cooling caoils,
condensate pans, condensate drain lines, humidification
systems, acoustic insulation, fans and fan
compartments, dampers, door gaskets and general unit
integrity.
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3.2.2 Supply Duct Inspections

The supply duct cleanliness inspection should consider a
representative portion of supply system components
including, but not limited to, supply ducts, controls,
mixing/ control boxes, reheat coils and other internal
components.

3.2.3 Return Duct Inspections

The return duct cleanliness inspection should consider a
representative portion of return system components
including, but not limited to, return ducts, dampers,
return plenums, make-up air plenums and grilles.

3.3 Inspecting for Mold Contamination

It is highly recommended the HVAC system cleanliness
inspection include a preliminary determination of the
level of mold contamination (Condition 1, 2 or 3) and
other biological activity. The inspection should evaluate
the air-handling unit, humidifier and other representative
system components.

HVAC systems should be inspected at least twice
annually when they include supplemental humidification
or when they are located within a hot and humid climate.

3.3.1 Preliminary Determination for Mold

After the initial HVAC system component inspection, a
preliminary determination must be made by the person
performing the inspection regarding potential mold
contamination. Making a determination involves the
collection, analysis and summary of information to
identify areas of moisture accumulation and potential
mold growth. A preliminary determination may indicate
the need for further assessment by an IEP and/or other
appropriate professionals (See IICRC S520).

3.3.2 Surface Mold Growth

If the preliminary determination indicates a small,
isolated area of mold growth on a surface layer of
condensation on painted walls or non-porous surfaces,
and mold growth has not occurred in concealed areas,
the use of an IEP generally is not necessary and the
mold usually can be removed as part of a regular HVAC
maintenance program (See IICRC S520).

3.3.3 Limited Mold Growth

If the preliminary determination indicates a limited
amount of visible mold confined to a specific area, (e.g.
a small area of a mechanical system that is not in the
path of the major air circulation system of the structure),
the use of an IEP may or may not be necessary and the
restorer or remediator’s professional judgment is needed

in making appropriate recommendations (See IICRC
S520).

3.3.4 Extensive Mold Growth

If the preliminary determination indicates extensive mold
growth that is visible, hidden or suspected as a result of
a chronic or lingering moisture problem, it is highly
recommended that the extent of microbial growth or
Condition (1-3) to which areas of the HVAC system are
mold-contaminated be determined. It is highly
recommended that this determination be made by a
thorough assessment performed by an IEP before
starting remediation. However, in some circumstances
where Condition 3 contamination has been determined
and the entire HVAC system is located within the
contaminated area, or when the scope of work can be
determined without sampling, testing or independent IEP
inspection, then engagement of an IEP during the
preliminary determination process may not be
necessary. Further, some loss mitigation services (e.g.,
water damage restoration) may be initiated before or
while assessing conditions and/or remediation
processes (See IICRC S520).

If mold or biological sampling is performed, it must be in
accordance with established industry standards and
guidelines.

34 HVAC Inspector Qualifications

It is highly recommended that a qualified HVAC
inspector be used to determine the preliminary state of
HVAC system cleanliness. At minimum, such personnel
should have a verifiable working knowledge of basic
HVAC system design, fundamental HVAC engineering
practices, current industry HVAC cleaning and
restoration techniques, and applicable industry
standards. Individuals who are inspecting for microbial
contamination should be qualified to determine
Conditions 1, 2 and 3.

3.5 Conditions Requiring Cleaning

It is highly recommended HVAC system cleaning be
performed when any of the following conditions are
found during the HVAC Cleanliness Inspection.

3.5.1 HVAC System Contamination

If significant accumulations of contaminants or debris are
visually observed within the HVAC system, then cleaning
is necessary. Likewise, if evidence of active fungal
colonization is visually observed or confirmed by
analytical methods, then cleaning is required. If the
system has been confirmed by an IEP to be at Condition
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2 or Condition 3 status then the system must be
cleaned.

If the HVAC system discharges visible particulate into
the occupied space, or a contribution of airborne
particles from the HVAC system into the indoor ambient
air is confirmed, then cleaning is highly recommended.

See the guideline to this standard for discussion of the
Particle Profiling (PP) procedure, which may be used to
confirm if non-visible contaminants are being introduced
into the indoor environment via the HVAC system.

3.5.2 Compromised Performance

Cleaning is highly recommended for heat exchange
coils, cooling coils, air flow control devices, filtration
devices, and air-handling equipment determined to have
restrictions, blockages, or contamination deposits that
may cause system performance inefficiencies, air flow
degradation, or that may significantly affect the design
intent of the HVAC system.

3.5.3

Indoor air quality management plans that include
periodic cleaning and maintenance are highly
recommended to minimize recurring contamination
within HVAC systems. It is highly recommended that
special consideration be given to buildings or residences
with sensitive populations such as individuals with
compromised immune systems, and specialized
environments or buildings with sensitive building
contents or critical processes.

Indoor Air Quality Management

3.6 HVAC System Engineering Assessment

It is highly recommended that in addition to an HVAC
cleanliness inspection, a complete engineering
assessment of the design and condition of the entire
HVAC system be considered depending on the
conditions that exist in the project. This is especially
important if temperature and/or relative humidity
conditions cannot be maintained within the spaces in
compliance with the requirements of ASHRAE
Standards 62.1 or 62.2; if temperatures, relative humidity
or airflow varies between different areas of the building;
or, if the mechanical components are not in good
condition and/or repair. There are four primary reasons
this HVAC System Engineering Assessment is important
to the success of a remediation project:

« The original system design may not have been
adequate to maintain optimal indoor environmental

(or psychrometric) conditions in the building;

Expansions, renovations or changes of use of the
original space may have rendered the HVAC system
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design inadequate for the current needs of the
building and its occupants;

The system may not have been installed as
designed, or commissioned so as to assure that its
operation met the design objectives; and

Mechanical deterioration and/or physical damage to
system components may have degraded their
performance to the point where they cannot provide
the necessary level of air flow or capacity.

The description of what constitutes an adequate
engineering evaluation of HYAC system condition and
capacity is beyond the scope of this standard. Itis
recommended that qualified engineering professionals or
HVAC contractors be consulted for such an evaluation.

4

When contamination is identified or other criteria
triggering cleaning in Section 3 are met, it is highly
recommended a project evaluation take place prior to
initiating cleaning work. The project evaluation includes
three steps: 1) determining the building usage by
classification; 2) identifying the type of contamination
present in the HVAC system; and 3) conducting an
indoor environmental impact survey.

Project Evaluation and Recommendation

The HVAC contamination type and the environmental
impact survey must include a visual evaluation of
representative sections of the HYAC components and
the occupied spaces served by the HVAC system. This
evaluation serves to visually inspect conditions within the
HVAC system and verify the overall physical integrity of
system components and surfaces.

Information collected from the project evaluation should
be used to define the scope of the cleaning and
restoration project, cleaning techniques to be employed,
the environmental engineering controls required for the
workspace, and any unigue project requirements.

4.1 Building Use Classification

Classifying the type of building and its uses is an
important part of project evaluation. Cleaning methods,
project specifications, environmental engineering
controls, and cleanliness verification methods may vary
among different buildings. Building classifications are
listed in Sections 4.1.1 to 4.1.8 of this standard. If the
HVAC system restoration project is being conducted as
part of a larger mold remediation project, it is
recommended the building’s usage classification be
determined by an IEP to assess the overall impact of the
contamination present and the corrective cleaning
actions specified to remediate the contamination.
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4.1.1 Industrial

Buildings classified as industrial use include any facility
housing the manufacture, fabrication, processing,
handling, and storage of materials or products.

4.1.2 Residential

Buildings classified as residential use include stand-
alone homes, apartment buildings, and condominiums
where people reside.

4.1.3 Light Commercial

Buildings classified as light commercial use include
space with a constant volume HVAC system up to, and
including, 10 tons cooling or equivalent heating capacity,
or 4000 CFM nominal air flow, whichever is greater.

4.1.4 Commercial

Buildings classified as commercial use include space
with an HVAC system of greater than 10 tons, or
equivalent heating capacity, or 4000 CFM nominal air
flow, whichever is greater.

4.1.4.1 Restaurants

The patron seating areas and employee workspaces
within restaurants are classified as commercial use.

Kitchen exhaust systems designed to remove grease-
laden vapor rising from cooking appliances are not
covered by this standard and should be cleaned in
accordance with NFPA Standard 96 and IKECA
Guidelines and Best Practices.

4.1.5 Healthcare

Buildings classified as healthcare use include any facility
that either serves as a hospital, out-patient care, doctor’s
office, nursing home, extended care, or any other facility
with a population of individuals with compromised
immune systems.

4.1.6 Marine

The marine use classification includes ships or floating
vessels with passenger or crew cabins, manufacturing,
processing, material handling, and storage.

4.1.7 Special Use Areas

Special use areas include facilities with clean rooms,
laboratories, or other areas with specific requirements
for environmental control.
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4.1.8 Multi-use Buildings

In some cases, multiple building use classification types
may exist within a single facility. For example, an
industrial facility may have general office space, a clean
room, and a manufacturing area. Projects within multi-
use buildings must use appropriate environmental
engineering controls as specified within this standard for
each building classification type.

In the event two or more building classifications are
encountered on one project, then the more stringent of
the applicable environmental engineering controls must
apply when isolation cannot be maintained between
areas with different building use classifications.

4.2 HVAC Contamination Type

Cleaning methods, project specifications, environmental
engineering controls, and cleanliness verification
methods may vary depending on the type of
contaminants found within a building and its HVAC
system. Recognizing the type of contaminants present
and the type of HVAC system(s) within the building are
important parts of the overall project evaluation.

The HVAC systems, including air-handling units and
representative areas of the HVAC system components
and ductwork, must be evaluated for contamination type
and levels.

An HVAC system component is considered
contaminated when evidence of significant particulate
debris and/or visual microbial growth exists. A system is
considered to have microbial contamination when the
HVAC cleanliness evaluation identifies microbial growth
through visual inspection and/or analytical verification.

An HVAC system that is part of a building that has been
classified as having Condition 3 mold contamination
does not require further evaluation of the contaminants
by an IEP for restoration to commence.

It is highly recommended that any individual taking and
interpreting samples from the interior of HYAC systems
be an IEP with specific training in taking samples from
within such systems.

4.2.1 Air-handling Units

The air-handling unit contamination evaluation should
consider representative sections of components within
the unit, including but not limited to filters and air bypass,
heat and cooling coils, condensate pans, condensate
drain lines, humidification systems, acoustic insulation,
fans and fan compartments, door gaskets, and general
unit integrity.
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4.2.2 Supply and Return Ductwork

The supply duct contamination evaluation should
consider a representative portion of supply system
components including, but not limited to, supply ducts,
mixing/control boxes, flexible type ductwork, thermal-
acoustical lining condition, reheat coils and other duct
components.

The return duct contamination evaluation should
consider a representative portion of all return system
components including, but not limited to, return ducts,
dampers, return plenums, thermal-acoustic lining
condition, make-up air plenums and grilles.

4.3 Indoor Environmental Impact Survey

The activities associated with HVAC system inspection,
system cleaning, and potential restoration of HVAC
components, have the ability to adversely influence a
building’s indoor environment. Of primary concern is the
disturbance of settled particulate and the potential for
disturbed particles to be released into occupied areas.

It is highly recommended that engineering controls be
used to manage the general workspace environment
during cleaning and restoration work. Such controls will
serve specifically to keep HVAC contaminants from
entering indoor spaces. An indoor environmental impact
survey is highly recommended to help determine
appropriate environmental engineering controls for a
project.

5 Environmental Engineering Controls

To the extent feasible, engineering controls must be
used to assure worker safety and health, and to prevent
cross-contamination. These engineering controls may
include, but are not limited to source control, isolation
barriers, pressure differentials, dust suppression
methods, HEPA vacuuming and filtration, detailed
cleaning, temperature and humidity control, and a
sanitary approach.

During HVAC system cleaning procedures, appropriate
environmental engineering controls must be established
to control contaminants associated with the project from
migrating to other spaces in the building. When
disrupting biological contaminants within a mechanical
system, the use of an IEP may be necessary to design
the appropriate engineering and environmental controls
to protect the indoor environment.

The effectiveness of environmental engineering controls
may be demonstrated through the use of monitoring
devices such as laser particle counters, digital pressure
differential manometers, and other analytical or
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measuring devices. Monitoring is highly recommended
in buildings containing sensitive environments or
contents, when occupants have special health
considerations, or when biological contaminants are
being disturbed within a mechanical system.

5.1 HVAC Duct Pressurization

HVAC ducts must be kept at an appropriate pressure
differential relative to surrounding indoor occupant
spaces during all cleaning procedures and as may be
required during assessment activities. It is highly
recommended pressure differential be achieved through
the use of a negative air machine or HEPA filtered
vacuum collection equipment. Pressurization differential
requirements apply to projects taking place within all
building use classifications. It must be possible to
demonstrate and document pressurization differential
procedures.

Should field conditions allow for possible cross
contamination via make-up air to a negatively pressured
interior HVAC zone or duct, suitable provisions must be
utilized to prevent such cross contamination.

5.1.1 Vacuum Collection Equipment and Negative Air

Machines

Vacuum collection equipment and/or a negative air
machine must be used to establish pressure differentials
in the portion of the HVAC system being serviced
relative to the surrounding area. It is highly
recommended the device be operated in close proximity
to the connection point of the HYAC component being
serviced. HVAC openings must be temporarily sealed
and opened as required to maintain an appropriate
pressure differential throughout the mechanical system.
Installation of subsequent service openings in the portion
of the HVAC system being cleaned must be performed
while the system is under the appropriate pressure
differential.

Negative air machines must not be used to collect large
quantities of debris unless designed for that purpose.

5.1.2 Pressure Differential Requirements

A continuous pressure differential must be maintained
between the portion of the HVAC ductwork system being
cleaned and surrounding indoor occupant spaces. The
pressure differential in those portions of the HVAC
system undergoing cleaning should be verified at
representative locations during the cleaning process.
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5.2

Physical activities within an indoor environment are likely
to cause a temporary rise in airborne particles. Work
site containment must be used to create a barrier
between the work site and the rest of the building,
reducing the opportunity for particles to cross
contaminate other areas. In some cases the mechanical
system will be completely isolated from the work site
before work begins. The necessity for mechanical
system isolation will be identified during the
environmental engineering controls inspection. When
mechanical systems are isolated from the rest of the
environment it is highly recommended that the need for
supplemental heating or cooling be evaluated for the
project.

Work Site Containment

The extent of work site containment controls employed
on a particular cleaning project is dependent upon the
building use classification, HYAC system contamination
evaluation, and indoor environmental impact survey.
The guideline section of this standard describes several
different types of containment systems and the
conditions under which they may be applicable. Itis
highly recommended that work site containment controls
be determined in cooperation with an IEP when
Condition 2 or 3 mold remediation is taking place within
other areas of the building.

5.3 Decontaminating Remediation Equipment

Tools, equipment, and instrumentation brought onto the
work site must be clean and must not introduce
contaminants into the indoor environment or HVAC
system. All equipment must be in safe working order
upon arrival at a job site. All equipment must be serviced
as needed throughout a project to limit possible cross
contamination from poor hygiene, and/or unsafe
operating conditions for service personnel and building
occupants. These requirements apply to all cleaning
projects.

be cleaned and
transported into an

Tools and equipment must
decontaminated before being
uncontaminated area.

At the end of a project, tools and equipment must be
cleaned and decontaminated before being removed to
another area.

Tools and equipment must be cleaned and dried
carefully before being returned to storage.
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5.3.1 Equipment Hygiene Inspection

In cases of severe microbial growth (Condition 3), or
where hazardous substances are known to be present
within the HVAC system, or on projects taking place
within healthcare facilities, there must be an on-site
hygiene/integrity inspection of vacuum collection
equipment prior to commencement of work. The building
owner or his representative should conduct the
inspection.

5.3.2 Operational Condition

All equipment must be maintained in good working
order, consistent with applicable OSHA requirements,
including, but not limited to vacuum collection
equipment, power tools, pressurized air sources,
electrical power cords and plugs, ground fault protection
devices, vacuum collection hoses, fluid and pneumatic
lines, manual and mechanical rotary brush systems,
pneumatic cleaning systems, ductwork zoning devices,
ladders, staging equipment, and hand tools.

5.3.3 Vacuum Equipment Filtration

When using vacuum collection equipment exhausting
within the building envelope, it is required the equipment
utilize HEPA filtration with 99.97% collection efficiency at
0.3 micron particle size. This requirement applies to all
cleaning projects.

5.3.3.1 Work Site Filtration Efficiency Certification

In cases of severe microbial growth (Condition 3), or
where hazardous substances are known to be present
within the HVAC system, or on projects taking place
within healthcare facilities, filter certification by DOP
testing of HEPA-filtered collection equipment at the work
site is highly recommended prior to commencement of
work.

5.4 Smoke and/or Fire Detection Equipment

Cleaning activities must not impair, alter or damage any
smoke and fire detection equipment located within the
facility, or attached to and serving the HVAC system.
When required, temporary modifications, alterations,
deactivation and reactivation of smoke and fire detection
equipment, special permits, code-required notification, or
other communications are the responsibility of the facility
owner or the owner’s designated representative.

5.4.1 Temporary Controls

Conditions may require temporarily disabling detection
equipment to avoid damage and/or false alarms. When
temporary controls are used, confirmation that all such



Assessment, Cleaning and Restoration of HVAC Systems — ACR 2006

devices were properly functioning must be documented,
and if needed, confirmed through testing.

5.4.1.1 Authority Notification

When detection equipment is deactivated, disabled or
reactivated, it is the responsibility of the facility owner or
his representative to inform the authority having
jurisdiction about detection equipment status.

5.4.1.2 Safety Plan

When detection equipment is off-line, disabled, and
subsequently reactivated, it is the responsibility of the
facility owner or his representative to develop a plan for
assuring safe operation of the building during such
periods. The safety plan must conform to life safety
regulations. The plan must define the responsibilities of
each organization’s designated representative involved
with executing the plan for the duration of the HVAC
system cleaning project.

5.5 Pressure Differentials

Pressure differentials are used to manage airflow. The
use of pressure differentials is a matter of professional
judgment. If pressure differentials are used, it is highly
recommended contaminated areas be negatively
pressurized relative to unaffected or clean areas of the
building to prevent cross contamination.

The impact of HVAC cleaning activities on building
pressurization and depressurization must be considered
for all buildings. Potential hazards and adverse
conditions resulting from dynamic building pressurization
or depressurization might include back-drafting,
extinguishing and/or flame roll-out of combustion
appliances, altered fume-hood exhausts, adjacent
thermal and relative humidity conditions, introduction of
outdoor pollutants, and other problems.

Appropriate environmental engineering controls must be
employed to safeguard the building environment and to
control equipment that could be adversely affected by
dynamic building pressurization or depressurization
during HVAC system cleaning processes.

5.6 Control of Product Emission

Products used in HVAC cleaning and restoration
projects may lead to the offgassing of objectionable
emissions even when properly used. All products used
must comply with any local, regional, or national
standards and/or laws regulating the use of such agents.
Cleaning agents, antimicrobials, or other chemicals must
be applied in accordance with the manufacturer’s written
recommendations for proper handling, usage, and

disposal. Antimicrobials must be properly registered for
use in HVAC systems by the EPA, or the applicable
governing agencies and used in accordance with their
registration listing specifically for HVAC applications.

Any application of cleaning agents, antimicrobials, or
other chemical agents must be performed in such a
manner as to prevent employee and occupant exposure
and cross-contamination.

5.7 Removal and Disposal of Contaminated
Materials

All contaminated materials removed from the HVAC
system must be properly contained to prevent cross-
contamination. Removed debris should be double-
bagged and sealed in 6-mil polyethylene bags. Materials
deemed to be hazardous by governmental agencies
must be handled in strict accordance with any applicable
local, regional, or national codes.

All vacuum collection devices used in the contaminant
removal process must be sealed prior to relocation or
removal from the building. Any activity requiring the
opening of contaminated vacuum collection equipment
on site, such as servicing or filter maintenance, must be
performed in a negatively pressurized containment area
or outside the building.

It is recommended that bagged materials be placed
inside a secure dumpster or transport vehicle
immediately after removing them from the building.
They must be handled carefully while moving them to
the disposal container or site. Respirators are not
required outside while transporting double-bagged
materials. It is highly recommended that bags not be
dropped, thrown or handled roughly. If wrapped
disposal materials rupture outside the containment,
transporting workers must don appropriate PPE
immediately, secure the area from public access, initiate
clean up (HEPA vacuuming), and contain the debris. It
is recommended that dumpsters with debris be protected
from scavengers and kept secured.

Non-regulated mold-contaminated ductwork components
and other materials (i.e., those that do not contain
asbestos, lead or other restricted waste) usually can be
disposed in normal landfills as compost or construction
waste. Generally, no special disposal provisions are
recommended for mold-contaminated materials;
however, local disposal ordinances may apply. Placing
“mold” labels on bags and wrapped materials is
recommended to discourage individuals from opening or
removing them from the disposal site. It is
recommended that label language be factual, not
reactionary (See IICRC S520).
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5.8 Project Planning

Project planning is required for all HYAC system
cleaning projects. The project plan must address the
following areas:

» Strategic monitoring plan

o Scope of work

e Trades involved and their work tasks

o Acceptable work hours

« Number of individuals to be working on the project

« Project schedule

o Certifications for equipment

« Methods to be used for the project

« Cleaning and other chemicals to be used

« Safety plans

« MSDS documents

o Materials and other documentation needed to allow
for the monitoring firm or individual to complete their
task.

5.8.1 Sequence of HVAC System Cleaning in
Condition 2 and Condition 3 Environments

In buildings or areas of a structure determined to have
Condition 2 or 3 microbial contamination, it is
recommended to delay remediation of the HVAC system
until other building mold remediation is complete, in
order to avoid recontamination of the system. If this is
not possible, then it is highly recommended that portions
of the system exposed to or impacted by general
remediation activities either be blocked off or isolated as
soon as they are cleaned, re-inspected and then cleaned
again if needed after demolition and reconstruction
activities are complete. It may be necessary to provide
for temporary heating, cooling and other environmental
control for areas that are undergoing remediation if they
are isolated from the building HVAC system. Often, the
quality of make-up air drawn through the containment
will provide satisfactory conditions. In other cases,
supplemental heating, cooling or dehumidification
systems can be used to provide environmental control in
the spaces undergoing remediation. It is highly
recommended that where supplemental systems are
used inside of critical containments, they be
decontaminated, bagged or wrapped prior to being
removed from the workspace.

5.9 Ambient Air Cleaning

Ambient air cleaning is a supplemental engineering
control to provide ambient airborne particle reduction
during and immediately after HVAC cleaning work.

Ambient air cleaning is recommended for projects taking
place within residential, light commercial, industrial and
marine buildings. Ambient air cleaning is highly

recommended for all commercial, healthcare and special
use buildings.

5.9.1 Filtration Efficiency and Air Exchanges

Negative air machines or ambient air cleaners used for
indoor airborne particle reduction must utilize HEPA
filtration with 99.97% collection efficiency at 0.3
micrometers or greater.

Air cleaning should provide a minimum of four (4) air
changes per hour in the work area or must lower indoor
particle level in the work area to the documented
background level.

5.10 Controlling Vapors or Emissions from Cleaning
and Coating

A review of the types of chemicals to be used and the
vapors they emit must be made before the project starts.
Adequate provisions must be made to control occupant
and worker exposure. Controls to exhaust chemical
emissions from cleaning activities should be analyzed for
their impact on building pressurization (See Section 5.5).

5.11 Notification and Documentation

It is highly recommended the building owner or owner’s
authorized representative be notified prior to the
contractor bringing new products or materials into the
building. These products include but are not limited to:
antimicrobials, cleaning agents, coil cleaning chemicals,
mastics, spray glue, coatings, sealants, and any new
HVAC system components. The contractor must have
applicable MSDS readily available for all chemicals that
will be used during the course of the project.

6 HVAC System Cleaning

This section defines the minimum requirements
necessary to render the HVAC system and its
components clean through the removal of surface
contaminants and deposits.

The HVAC system includes all interior surfaces of the
facility’s air distribution system that service conditioned
spaces and/or occupied zones. This includes the entire
heating, air-conditioning and ventilation system from the
points where air enters the system, to the final point of
discharge prior to entering the conditioned environment.
The return air grilles, return air ducts to the AHU, the
interior surfaces of the AHU, mixing boxes, coll
compartment, condensate drain pans, humidifiers and
dehumidifiers, supply air ducts, fans, fan housings, fan
blades, air wash systems, spray eliminators, turning
vanes, filters, filter housings, reheat coils, flexible
ductwork and supply diffusers are all considered part of
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the HVAC system. The HVAC system may also include
other components such as dedicated exhaust and
ventilation components and make-up air systems.

6.1 Mechanical Cleaning Methodology

The HVAC system must be cleaned using mechanical
cleaning methods designed to dislodge and extract
contaminants from within the HVAC system
components. Mechanical cleaning techniques employ
sizeable vacuum collection units, portable vacuum
collection units, mechanical agitation systems, hand
brushing tools, pressurized air sources, pressurized
water sources, plus other tools and equipment to
dislodge attached particulate and debris and convey it to
a collection device in a safe and controlled manner.

6.1.1 Collection Devices

It is highly recommended that mechanical cleaning
techniques of duct systems incorporate the use of
collection devices of sufficient capacity to create a
consistent pressure differential between the ductwork
being cleaned and the surrounding area. These
machines must be operated continuously during
cleaning. Collection devices must be used to convey
and collect debris and prevent cross migration of
dislodged particulate during the mechanical cleaning
process.

A vacuum collection device must be connected to the
HVAC component being cleaned through pre-
engineered openings. The vacuum collection device
must be of sufficient capacity that containment of debris
and the protection of the indoor environment are
maintained.

6.1.1.1 Capture Velocity

When the collection device is used to convey and
capture contaminants, it must maintain a sufficient
velocity and pressure differential in the portion of the
mechanical system being cleaned, as defined in ACGIH
Industrial Ventilation: A Manual of Recommended
Practice, to keep loosened particulate entrained and
prevent settling while it is conveyed to the vacuum
collection device. Table 2 defines velocities necessary
for various types of materials.

Table 2
Velocity Requirements for Contaminant Removal

Nature of Examples Design
Contaminant Velocity
in fpm

Very fine light Cotton lint, wood flour, litho 2500-
dust powder 3000
Dry dusts & Fine rubber dust, Bakelite 3000-
powders molding powder dust, jute lint, 4000

cotton dust, shavings (light),

soap dust, leather shavings
Average Grinding dust, buffing lint (dry), 3500-
industrial dust wool jute dust, shoe dust, 4000

granite dust, silica flour, general

material handling, brick cutting,

clay dust, foundry (general),

limestone dust, packaging and

weighing asbestos dust in

textile industries
Heavy dusts Sawdust (heavy & wet), metal 4000-

turnings, foundry tumbling 4500

barrels and shake out, sand

blast dust, wood blocks, hog

waste, brass turnings, cast iron

boring dust, lead dust

Reprinted from ACGIH’s Industrial Ventilation: A Manual of
Recommended Practice, 23 Ed.
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6.1.2 Mechanical Agitation

Dislodging contaminants from duct system components
must be accomplished through mechanical agitation
technigues. Mechanical agitation techniques requires
the use of mechanical agitation devices to dislodge
debris adhered to interior HVAC system surfaces, such
that debris may be safely conveyed to vacuum collection
devices. Agitation devices may include cable driven
brush systems, compressed air systems, power water
wash systems, pneumatic and electric driven brushes,
and hand tools such as contact vacuum brushes.

6.1.3 Contact Vacuuming

Contact vacuuming utilizing HEPA-filtered equipment
must be performed in designated areas of the HVAC
system. Cleaning must be performed by the application
of the vacuum in combination with a brush attachment
directly to the contaminated surface.

It is highly recommended the HVAC component being
remediated using HEPA contact vacuuming also be
negatively pressurized using a vacuum collection device.
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6.1.4 Power Washing, Steam Cleaning and Wet

Cleaning

Power washing, steam cleaning, or any other form of wet
process cleaning of HVAC system components must not
damage the components. It is highly recommended that
cleaning agents or water not be applied to porous HVAC
system components.

All HVAC components requiring wet process cleaning
must be cleaned in accordance with the chemical
manufacturer’s written instructions and applicable
federal, state, and local regulations. On occasion,
treatments designed to inhibit growth or re-soiling may
be applied following cleaning. These should be applied
according to manufacturer’s directions. Normally, these
will not be rinsed off following application.

6.2 Component Cleaning

Cleaning methods must be employed such that all HVAC
system components must be visibly clean and capable
of passing cleanliness verification tests (See Section
13).

Dampers and any air-directional mechanical devices
inside the HVAC system must have their position
marked prior to cleaning and, upon completion, must be
restored to their marked position.

Registers, grilles, diffusers, and other air distribution
devices must be cleaned and restored to their previous
position.

6.2.1 Air Handling Units, Terminal Units (control
boxes, dual duct boxes, etc.), Blowers, and
Exhaust Fans

It is highly recommended that air-handling unit (AHU)
internal surfaces, condensate collectors and drains be
cleaned by mechanical scrubbing methods. An
appropriate drainage system with sufficient capacity
must be in place and pre-tested prior to beginning wet
cleaning procedures. All air-handling components such
as coils, blower wheels, blower housings and related
components must be cleaned. During wet cleaning, it is
highly recommended that precautions be taken to assure
that fiber glass insulation and other porous materials do
not get wet.

Evaporator coils, blowers, blower housings, and drain
pans will likely require multiple cleanings when
attempting to remediate mold contamination. Areas
expected to be cleaned should include blowers, fan
housings, plenums (except ceiling supply and open
return plenums), scrolls, blades, vanes, shafts, baffles,
dampers and drive assemblies. It is highly
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recommended all visible surface contamination deposits
be removed in accordance with this standard.

6.2.2 Duct Systems

Duct systems must be cleaned to remove all visible
contaminants and be capable of passing cleanliness
verification tests (See section 13). Inaccessible areas
must be accessed by service openings constructed in
the system that are large enough to accommodate
mechanical cleaning procedures (See Section 6.4).

6.3 Service Openings

Service openings must be made as required to
satisfactorily perform assessment, cleaning and
restoration procedures.

All service openings must comply with ACR 2006
Section 14, Requirements for the Installation of Service
Openings in HYAC Systems, applicable UL and NFPA
standards, as well as national, state, and local
requirements.

7 Coil Surface Cleaning

It is Highly Recommended that all portions of each coil
assembly be cleaned. Both upstream and downstream
sides of each coil section must be accessed for cleaning.
Where limited access is provided between close
proximity or zero-tolerance heating coils in an AHU,
cleaning may require removal and/or replacement.

7.1 Coil Inspection and Cleaning Process

For the purposes of this standard a coil is defined as an
evaporator, chilled water, hydronic, steam, hot gas or
heat pipe which is located within the air stream of an
HVAC system for the purposes of indoor environmental
control.

The process begins with an inspection. The substances
deposited on the coil help determine the initial selection
of the cleaning protocol. There are two (2) categories of
coil cleaning. Coil reconditioning will utilize Type-1 or
Type-2 cleaning methods. Both Types require usage of
HEPA filtered negative air machines when exhausting
within an occupied space. HEPA filters are
recommended, but not required, when machines are
exhausted outside of building.

Negative air machines must be operated continuously
during the complete coil reconditioning process. The coil
must be physically isolated from the duct system during
the cleaning process to ensure disrupted particulate
does not migrate to or redeposit on unintended areas.



Assessment, Cleaning and Restoration of HVAC Systems — ACR 2006

7.2 Coil Inspections

7.2.1 Preliminary Coil Inspection— A visual inspection
of the coil and drain pan shall be conducted prior to
cleaning a coil. The data gathered from the preliminary
inspection will determine whether or not Type 1 or Type
2 cleaning is required. If it is determined the coil cannot
be properly cleaned through Type 1 methods, Type 2
methods are required. When the preliminary visual
inspection reveals suspect microbial matter on any
portion of the coil or drain pan, Type 2 cleaning methods
are required. When the metal fins of the evaporator coll
are deteriorating or showing signs of corrosion or
excessive metal loss, replacement is recommended.
When the inspection reveals that any surfaces of the coil
or drain pan cannot be accessed for cleaning, it is highly
recommended that the coil be removed for cleaning.

7.2.2 Type 1 Post Cleaning Inspection

This inspection is required after any Type 1 coil cleaning
has been completed. If debris still remains on the coill
after Type 1 cleaning, Type 2 cleaning is required.

7.2.3 Type 2 Post Cleaning Inspection

Type 2 inspections are conducted after completion of
any Type 2 cleaning methods. If debris still remains on
the coil after Type 2 cleaning, the process should be
repeated. When debris cannot be removed using Type
2 cleaning methods, replacement may be necessary.

7.2.4 Measuring the Effectiveness of Cleaning Efforts

Visual observations of coil surfaces can be misleading.
Therefore a static pressure drop should be obtained
before and after the cleaning process to demonstrate the
effectiveness of such efforts. This type of

measurement, which can be performed using a
magnehelic gauge, or manometer, is a more accurate
indicator for the presence of debris that has either been
removed or remains within the coil.

Ideally, the reconditioning efforts should result in a static
pressure drop sufficient to allow the HVAC system to
operate within 10% of its nominal, and/or design (if
known) volumetric flow, which if needed can be verified
by an appropriate air test and balance

procedure. However it should be understood that other
factors such as air leakage, fan blade condition,
compromised duct, permanently impacted coils (which
are not capable of being fully cleaned) and other factors,
can have an effect on the overall static capability and
subsequent performance of the HVAC system.
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7.3 Type 1 and Type 2 Coil Cleaning Methods

7.3.1 Type 1 Coil Cleaning

Type 1 methods of coil cleaning are appropriate for
removing loose dust, dirt or debris collected upon
evaporator coil surfaces. Physical removal of debris is
accomplished through a variety of methods which may
include:

HEPA filtered contact vacuuming the coil surfaces
with a vacuum capable of generating a minimum of -
40 inches water lift. HEPA filtered contact
vacuuming must be used in conjunction with the
evaporator coil being maintained with a negative
pressure differential to the general work
environment.

Contact vacuuming may require the use of crevice
tools and brushes.

Brushes may be used for penetrating between coil
fins and up to the first row of refrigerant tubes
without damaging the fins.

Compressed air accelerator guns and wands may
be used to dislodge debris embedded between the
evaporator coil fins without damaging the fins.

Evaporator fin combs and fin straightening tools
designed to restore the evaporator coil fins after
initial cleaning

7.3.2 Type 2 Coil Cleaning

Type 2 cleaning methods are appropriate for removing
adhered debris on all coil, drain pan and drain line
surfaces. Type 2 cleaning should be performed after
non-adhered particulate has been removed using Type 1
methods. Type 2 cleaning may include the following
methods:

All methods under Type 1

It is not always possible to remove all motors and
electrical equipment from the coil area. However, it
is always possible to either remove, isolate and/or
protect electrical equipment.

Application of coil cleaning products. (Must be used
in accordance with the manufacturer’s product
labeling.)

Usage of electric chemical coil cleaner application
equipment.

Usage of water washing at normal water line
pressure.
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Usage of mechanically pressurized water washing
equipment.

Usage of hot water or steam cleaning equipment.

Employing HEPA filtered wet contact vacuums or
standard wet contact vacuum equipment located
outdoors.

Temporary Drainage systems for chemical cleaning
processes with sufficient capacity to capture and
discharge wastewater from the cleaning process.

Creating temporary barriers to ensure that fiberglass
insulation and other porous materials will not get wet
or come in contact with chemical applications. At no
time should any porous materials surrounding the
coil section being cleaned become saturated with
liquids, chemicals or water.

* Coils that cannot be effectively cleaned in place
should be removed from the mechanical system for
cleaning.

The condensate drain pan and drain line must be
cleaned, reconditioned and completely flushed. The
condensate drain pan must be inspected to verify
proper drainage operation before and after cleaning.

Note: Cleaning methods and products must be pre-
tested and determined not to cause damage to, or
erosion of, the coil surface or fins, and must conform
to coil manufacturer recommendations when
available. In order to limit damage to coils it is
recommended that only coil cleaning solutions that
are as close to ph neutral as possible are used. It is
highly recommended that coils be thoroughly rinsed
with fresh water in order to remove coil cleaner
residue from the coil surfaces.

*As of July 1, 1992, Section 608 of the US EPA's
Clean Air Act prohibits individuals from knowingly
venting ozone-depleting compounds (generally
CFCs and HCFCs) used as refrigerants into the
atmosphere while maintaining, servicing, repairing,
or disposing of air-conditioning or refrigeration
equipment (appliances).

7.4 Electric Resistance Coils

When cleaning electric resistance coils, the power
source to the coils must be deenergized and locked
out/tagged out in accordance with OSHA Standards.
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Remediation of Mold and Other Biological
Contamination

This section defines processes for remediating mold and
other biological contamination within an HVAC system.
It is highly recommended the remediation plan for mold
decontamination include removal of contaminated
materials or employ aggressive cleaning techniques
when removal is impractical. Removal of contaminated
porous HVAC system materials is recommended (See
ACGIH Bioaerosols: Assessment and Control, 1999).

8.1 Cleaning Methods

Surface cleaning must be performed using mechanical
agitation methods to remove particulate, debris, nutrient
sources and surface contamination. Mechanically
cleaned surfaces must be capable of passing
cleanliness verification methods as defined in this
standard (See Section 13).

8.2 Removal of Mold Contaminated Porous

Materials

It is highly recommended that porous materials with
actual fungal growth (Condition 3) be removed. The
exposed non-porous substrate underneath the porous
materials must be mechanically cleaned and treated
before new replacement material is installed.

When removal of all Condition 3 contaminated porous
material cannot be performed, partial removal to the
greatest extent possible should take place. This must be
followed by surface cleaning of remaining material using
mechanical cleaning methods.

8.3 Surface Treatments

It is highly recommended mechanical cleaning
procedures be performed on porous HVAC materials
prior to the application of any surface treatments such as
mechanical repair coatings. Surface treatments may be
used to restore the integrity of material surfaces only as
an interim control measure, and must not be used as a
substitute for mechanical cleaning or complete removal.
Surface treatments must only be applied after confirming
the system has been cleaned, utilizing the cleanliness
verification tests as defined in this standard (See Section
13).

8.3.1 Antimicrobial Surface Treatments and Coatings

Use of antimicrobial treatments and/or coating products
may be considered only after mechanical surface
cleaning has been performed and the need for such
treatment has been deemed necessary.


http://www.epa.gov/ozone/defns.html#hcfc
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When used, antimicrobial treatments or coatings must
be applied in strict accordance with the manufacturer’s
written recommendations or EPA registration listing.

Any antimicrobial product used in an HVAC system must
be specifically registered by the EPA or other applicable
regulatory agency for use in HVAC systems, have
undergone a comprehensive risk assessment for such
use, and contain specific and detailed label directions. If
the label directions cannot be followed completely, use
must be avoided.

9 Fiber Glass Duct System Components

It is highly recommended that fiber glass duct liner or
duct board present in equipment or ductwork be cleaned
with HEPA contact vacuuming equipment, or other
appropriate equipment. The components being cleaned
must be under a consistent negative pressure differential
to the surrounding work area. Fiber glass materials that
become wet with cleaning fluids or water during cleaning
should be reassessed and potentially discarded after the
incident has occurred.

It is highly recommended that the mechanical cleaning
methods selected for duct liner or fiber glass duct board
not create abrasions, breaks or tears to fiber glass liner
or duct board surfaces. Cleaning methods used must be
capable of rendering the system visibly clean in
accordance with this standard and capable of passing
applicable cleanliness verification requirements (See
Section 13).

Thermal acoustic internal fiber glass liner, and other
thermal acoustic liner areas with visual signs of
degradation, such as delaminating, abrasions, breaks, or
tears may be treated with the appropriate repair products
only after mechanical cleaning has been performed. If
repairs are not practical or desired, it is highly
recommended that damaged materials be removed and
replaced.

9.1 Resurfacing Fiber Glass Surfaces

Resurfacing of thermal acoustic fiber glass components
such as duct liner or duct board within the HVAC system
should be considered if the materials show visual signs
of abrasion or degradation or if the project requires a
change of the fiber glass’ original surface to a smoother
surface for reduction of the fiber glass’ ability to capture
and collect particulate. An assessment must be made to
determine whether the surface of the component will
provide a strong, bondable surface for the coating
material after undergoing proper mechanical cleaning.

Fiber glass materials determined to be too unstable to
support a resurfacing product in accordance with
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manufacturer's written instructions or which are not
capable of providing a long-term, bondable surface are
beyond restoration. In such cases removal and
replacement of the damaged porous material is highly
recommended.

Fiber glass duct system materials with stable and
consistent surface integrity may not need resurfacing.
The benefits of resurfacing should be evaluated on a
case-by-case basis.

9.11 Coatings and Insulation Repair Products

All resurfacing agents for use on surfaces within the
HVAC system must be classified as having a flame-
spread rating acceptable under industry standards
including UL Standard 723 or ASTM E-84, or applicable
local codes.

Resurfacing products must be applied in strict
accordance with the manufacturer’s written instructions.
Prior to coating application, all surfaces upon which a re-
surfacing coating or agent are to be applied must be
properly cleaned and capable of passing the cleanliness
verification requirements of this standard (See Section
13).

Treatment of rusted surfaces must only be performed
after mechanical cleaning and proper preparation of the
surfaces to be treated.

In no case must a coating or adhesive be applied prior
to, or in lieu of, mechanical cleaning methods, or prior to
cleanliness verification.

9.2 Damaged Fiber Glass Material

When there is evidence of damage, deterioration,
delaminating, friable material, mold growth, biological
reservoirs or excessive moisture accumulation such that
cleaning or resurfacing cannot restore fiber glass
materials, it is highly recommended that these materials
be replaced.

In the event fiber glass materials must be replaced, all
replacement materials must conform to applicable
industry codes and standards, including those of UL,
ASTM and SMACNA.

9.2.1 Thermal-Acoustic HVAC Insulation Replacement

All metal surfaces of the duct system that have
undergone removal of degraded fiber glass duct liner or
duct board insulation or thermal acoustic material, must
have the base surface scraped clean and must be free
of loose, visible debris prior to installation of new
insulation. In the event the fiber glass removal was due
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to mold contamination the base surface should be
cleaned to a Condition 1 status prior to reapplying any
fiber glass insulating products.

Installation of thermal-acoustic HVAC insulation common
to the air stream must comply with the following
requirements as well as applicable SMACNA and
NAIMA Standards.

All materials used for insulation replacement within the
HVAC system must meet or exceed the specifications of
the original materials or current applicable codes.
Installation of the replacement materials must comply in
strict accordance with the manufacturer’s written
recommendations.

All transverse joints of the replacement insulation must
be properly sealed with an appropriate mastic product or
fitted with metal nosing at each longitudinal joint in
accordance with applicable industry standards.

Following completion of the installation of replacement
materials, all new fiber glass surfaces must be capable
of meeting NADCA cleanliness verification requirements.
Fiber glass thermal-acoustic insulation materials may
require mechanical cleaning following installation to
meet NADCA cleanliness verification requirements (See
Section 13).

10 Restoration and Repair of Mechanical

Systems

Restoration of HYAC system components is the process
of preparation, refurbishment, resurfacing, repair, or
replacement of any surface common to the air stream.
Restoration procedures must only be performed after
mechanical cleaning.

Air side surfaces of HVAC systems found to be
compromised during the HVAC cleanliness evaluation or
during cleaning must be documented for restoration or
replacement to industry standards, as required.

HVAC system components subjected to catastrophic
events such as fire, smoke, flood, or water-damage must
be subject to restoration procedures. Component
degradation that results in compromised system
performance must be corrected through restoration
procedures if possible. HYAC component replacement
must take place if cleanliness levels specified in this
standard cannot be achieved through mechanical
cleaning and restoration methods.

10.1  Non-Porous Material Restoration

When the surface conditions of hon-porous components
following cleaning reveal a surface that will contribute
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particulate and/or odors to the air stream and/or
adversely affect the quality of the air moving through the
system, restoration should be performed.

10.2 Porous Material Restoration

Cleaning, restoration, and removal of porous insulation
are described in Section 8 of this standard.

10.3  External HVAC System Insulation

In those areas where accessing the system and/or
ductwork requires the removal of external insulation
and/or vapor barriers, these areas must be restored to
their original functional, thermal, and vapor retardant
integrity upon completion of the work and prior to system
reactivation.

10.4  Flooding/Water-Damage

All HVAC system surfaces and components subjected to
water-damage due to flooding must be evaluated and
categorized according to industry-recognized methods to
determine salvageability and restoration. Of particular
importance is determining the category of water causing
the damage, as defined in IICRC Standard S500 for
professional water damage restoration. To a large
extent, the category of water entering the HVAC system
will dictate methods of cleaning and environmental
engineering controls.

Any system components and/or ducts deemed
salvageable must be thoroughly cleaned.

10.5 Fire/Smoke Damage

All HVAC system components subjected to heat and
smoke must be evaluated for restoration. Any
components and/or surfaces unable to withstand proper
mechanical cleaning and restoration are deemed beyond
salvage and must be replaced.

All porous surfaces subjected to fire/smoke damage
must be evaluated following proper mechanical cleaning
for friability and odor retention. Any areas assessed as
friable must be replaced or resurfaced.

Following cleaning, any component surface exhibiting
damage due to heat exposure must be restored to an
acceptable condition or replaced.

10.6 HVAC System Repair

HVAC components requiring repair due to pre-existing
damage or degradation that are discovered during the
cleaning process must be documented and brought to
the attention of the building owner or representative.
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No cleaning process must be performed that will
damage a properly designed, installed, and structurally
sound HVAC system and its components, or negatively
affect the performance, operation, or normal life
expectancy of the system.

Repair or replacement of malfunctioning mechanical
devices is not included in the scope of this standard.
Restoration does not include the sealing of air leaks
within duct systems.

11 Project Monitoring

It is recommended that every HVAC system cleaning
project specification include a monitoring plan. The plan
must conform to the environmental engineering controls
defined in Section 5 of the ACR Standard.

The process of developing a monitoring plan should
involve the building owner or representative. The
planning process must consider the following issues:

« Protection for building occupants and contractor’s
employees during HVAC system cleaning.

« Protection of sensitive equipment, building contents
and the need for containment zones in addition to
those required in Section 5 of this standard.

« Protection and deactivation of building safety
controls such as fire and/or smoke detectors and the
implications for occupant safety and false alarms.

11.1  Project Monitoring Plan Elements

When applicable, the following project monitoring items
should be incorporated in the implementation of a typical
monitoring plan.

o Document project startup orientation meeting for
contractor and subcontractor job superintendents.

« Document the type of equipment to be introduced to
the work site.

« Verify acceptable hygiene condition of the
equipment prior to introducing the equipment into
the work site.

« Monitor indoor environmental conditions so that the
occupants will not be adversely affected by the
cleaning work. This may be performed by an IEP.

« Monitor containment zone isolation effectiveness.

« Monitor that only the chemicals and materials which
have been approved for use on the specific project
are brought on site.

« Monitor the use of personal safety equipment.

« Monitor the effectiveness of the cleaning methods in
accordance with the project specifications and the
ACR standard.

« Document areas that have been cleaned.

« Monitor proper closure methods for service
openings.

« Provide project close-out documentation.
13 Health and Safety

The U.S. Occupational Safety and Health Act of 1970
provides requirements for workplace safety and health.
The Act is administered by the Occupational Safety and
Health Administration (OSHA) under the United States
Department of Labor (DOL). The scope of HVAC
system cleaning projects can vary so much, that it is
impossible for the ACR standard to address compliance
with 29 CFR 1910 and 29 CFR 1926 in a complete
manner.

12.1  Cleaning Contractors

Cleaning contractors must comply with all applicable
federal, state and local requirements for protecting the
health and safety of their employees, building occupants,
the general public and the environment.

The contractor must comply with all applicable OSHA
regulations. If the requirements of this standard and
OSHA regulations are not in agreement, then the more
strict requirements must always apply. In the United
States, applicable OSHA regulations include, but are not
limited to, the following:

e 29 CFR 1910.146 Permit Required Confined Spaces
e 29 CFR 1910.134 Respiratory Protection

e 29 CFR 1910.1200 Hazard Communication

e 29 CFR 1910.147 Control of Hazardous Energy

e 29 CFR 1926 Subpart M - Fall Protection

e 29 CFR 1910 Subpart | - Personal Protective
Equipment (1910.132 to 1910.139)

The contractor should also be aware of other standards
and guidelines affecting both particulate removal and
mold or biological removal procedures. Applicable
standards and guidelines include:

« |ICRC S500, Standard and Reference Guide for
Professional Water Damage Restoration



Assessment, Cleaning and Restoration of HVAC Systems — ACR 2006

« |ICRC S520, Standard and Reference Guide for
Professional Mold Remediation

+ Mold Remediation in Schools and Commercial
Buildings, EPA Publication 402-K-01-001

o A Brief Guide to Mold, Moisture, and Your Home,
EPA Publication #402-K-02-003

e Guidelines on Assessment and Remediation of
Fungi in Indoor Environments, New York City
Department of Health & Mental Hygiene, Bureau of
Environmental & Occupational Disease
Epidemiology

« ASHRAE Standard 62-1989, Ventilation for
Acceptable Indoor Air Quality

o Indoor Air Quality Association Guideline 01
13 Verification of HYAC System Cleanliness

It is highly recommended that the cleanliness verification
be performed directly after an HVAC system component
has been cleaned and prior to the component being
used in operation. All verification tests must be
conducted prior to the application of any surface
treatments of the component's surface. This post-
cleaning verification process applies to all porous and
non-porous components within the HVAC system. The
verification inspection is not intended to determine the
reduction in biological levels. In order to measure the
appropriate reduction in biological contamination it is
highly recommended that the IICRC S520 mold
remediation standard be used in combination with these
verification procedures.

The HVAC system cleanliness verification is not
designed to determine if an HVAC system needs to be
cleaned. In order to determine if an HVAC system
needs cleaning see Section 3 of this standard.

Methods of cleanliness verification are described below.
13.1  Method 1 - Visual Inspection

A visual inspection of porous and non-porous HVAC
system components must be used to assess that the
HVAC system is visibly clean. An interior surface is
considered visibly clean when it is free from non-
adhered substances and debris. If a component is visibly
clean then no further cleanliness verification methods
are required.

If the Method 1 - Visual Inspection is inconclusive
regarding acceptable particulate reduction, then Method
2 - Surface Comparison Testing must be performed (See
Section 13.2).

13.2 Method 2 - Surface Comparison Testing

The Surface Comparison Test can be used to determine
cleanliness of both non-porous (metal) and porous (fiber
glass) HVAC component surfaces. The component’s
surface conditions are evaluated by comparing visible
characteristics of the test surface before and after
implementing a specific procedure of contact vacuuming
as defined in Section 13.2.2.

13.2.1 Contact Vacuum Equipment Criteria

The testing contact vacuum must be HEPA filtered and
capable of achieving a minimum of -40 inches of water
gauge. The contact vacuum should be fitted with a 2.5”
round nylon brush attached to a 1.5” diameter vacuum
hose.

13.2.2 Test Method

The vacuum brush should be attached to the contact
vacuum and the device should be running. The brush
must be passed over the surface test area four (4) times,
with the brush depressed against the surface being
tested using light to moderate pressure (as used in
routine cleaning).

When the procedure described above has been
completed, a comparison must be made to determine if
the visible characteristics of the surface have changed
significantly. The HVAC component surface is
considered to be clean when there is no significant
visible difference in the surface characteristics.

If surface comparison testing is inconclusive, then the
Method 3 - NADCA Vacuum Test protocol may be used
to make a final cleanliness determination. The Method 3
test procedure can be used for non-porous system
components only. The NADCA Vacuum Test does not
apply to porous system components.

13.3 Method 3 - NADCA Vacuum Test

The NADCA Vacuum Test is used for scientifically
evaluating remaining particulate levels of cleaned, non-
porous HVAC component surfaces. Using this
procedure, a template (See Section 13.3.1.4) is applied
to the suspect component’s airside surface. A vacuum
cassette with filter media is attached to a calibrated air
pump and the open face of the filter cassette is passed
over two 2 cm x 25 cm openings within the template. At
no time can any portion of the vacuum cassette directly
contact the component surface being tested. The
template is specifically designed to allow the cassette to
ride above the surface being tested. Airflow is
accelerated through a narrow opening between the
template and the test surface of the component, allowing
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any latent remaining particulate from the component’s
surface to be dislodged through increased velocity and
impinged onto the filter media within the vacuum
cassette. After this procedure is complete the cassette
is prepared and weighed to determine the amount of
total debris collected on the filter media.

13.3.1 Test Components
13.3.1.1  Air Pump

An air sampling pump capable of drawing 15 liters per
minute through a cassette containing 37 mm matched
weight filters (two 0.8 micrometer pore size mixed
cellulose ester (MCE) filters in series) must be used.

13.3.1.2 Filter Media

Filter media within the vacuum cassette must be 37 mm
mixed cellulose ester (MCE) matched weight filters (0.8
micrometer pore size preloaded in three-piece cassette).

13.3.1.3 Calibration Device

The air pump must be calibrated using a calibration
device that is accurate to +5% at 15 liters per minute.

13.3.1.4 Template

The template must be 15 mil thick (0.381 mm) and must
provide a 100 cm? sampling area consisting of two 2 cm
x 25 cm slots at least 2.5 cm apart.

The standard size openings for the NADCA Vacuum
Test Template are 2 centimeters in width by 25
centimeters in length. At times, templates with slots of
this size may not fit in a space where testing is
necessary or desired. Slots of other sizes may be
utilized, subject to the specifications herein.

The template opening size and shape can vary provided
that (1) the total area to be sampled is equal to 100
square centimeters; (2) the maximum width of the
opening does not exceed 3.7 centimeters, so that the
sample cassette will not touch the surface being
sampled; and (3) the minimum opening width is greater
than or equal to 2.0 centimeters.

13.3.2 Sampling Method

Secure the template to the surface to be sampled so that
it will not shift position during sample collection. The
template must lay flat against the surface to be sampled.
The surface to be sampled must be dry. The air-handler
must not be running when the sampling is being
conducted.
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Remove protective plugs from the cassette. Cassettes
should be wrapped with shrink tape. Attach the outlet
end of the cassette to the air pump tubing.

Adjust air flow using an appropriate calibration device to
15 liters per minute. Once the flow rate is calibrated,
remove the clear plastic inlet cover, making sure that the
retainer ring (middle section) stays in place.

Vacuum the open area of the template by sliding the
cassette from one end of each template opening to the
other. The cassette must be moved at a rate not greater
than 5 cm per second. The edges of the cassette must
always rest on the template. The cassette must not
touch the duct surface. Each template’s openings must
be vacuumed twice (once in each direction).

Throughout the vacuum process, hold the cassette so
that it touches the template surface, with no downward
pressure being applied.

After the template’s openings have been vacuumed
twice, put the clear plastic cover back on the cassette.
The vacuum pump may now be turned off. Then replace
the plugs.

Label the cassette and record the area of the surface
sampled. The cassette may now be prepared and
weighed to determine the amount of debris collected on
the filter media. Analysis based on the National Institute
for Occupational Safety and Health (NIOSH) Method
0500 (total nuisance dust) must be used.

Scale sensitivity should be equal to or greater than 0.7
milligram and must be calibrated in accordance with the
manufacturer’s written recommendations. Results must
be reported in milligrams per 100 square centimeters
(mg/100 cm?) of sampling area.

Generally, samples are sent to a laboratory for testing,
however, sampling equipment is capable of being
brought on the work site. It is highly recommended that
samples be taken by an IEP and analyzed by an
accredited laboratory.

13.3.3 Acceptable Cleanliness Level
To be considered clean by the NADCA Vacuum Test,

the net weight of the debris collected on the filter media
must not exceed 0.75 mg/100 cm?.
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14 Requirements for the Installation of Service
Openings in HVAC Systems
141 Applicable Documents

The following documents of the issue currently in effect
form a part of this standard to the extent specified
herein.

14.1.1. NADCA Publications

National Air Duct Cleaners Association, Washington,
DC.

Introduction to HVAC System Cleaning Services,
1995.

14.1.2. UL Publications
Underwriters Laboratories, Inc.

UL 181, Factory-Made Air Ducts and Air Connectors,
1995.

UL 181A, Closure Systems for Use with Rigid Air
Ducts and Air Connectors, 1994.

UL 181B, Closure Systems for Use with Flexible Air
Ducts and Air Connectors, 1995.

UL 723, Test for Surface Burning Characteristics of
Building Materials, 1996.

14.1.3. NFPA Publications

National Fire Protection Association, Batterymarch Park,
Qunicy, MA

NFPA 90A, Installation of Air Conditioning and
Ventilating Systems, 1993.

NFPA 90B, Warm Air Heating and Air Conditioning
Systems, 1993.

14.1.4. SMACNA Publications

Sheet Metal and Air Conditioning Contractors National
Assaociation, Inc., Chantilly, VA

HVAC Duct Construction Standards-Metal &
Flexible, 1985.

Fibrous Glass Duct Construction Standards, 1992.

14.1.5. NAIMA Publications

North American Insulation Manufacturers Association,
Alexandria, VA
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Fibrous Glass Ductliner Standard, 1994.

Cleaning Fibrous Glass Insulated Air Duct Systems,
1993.

14.2  General Requirements

The requirements shown below apply universally to both
removable duct access doors and permanent panels:

Service openings installed into the system shall not
degrade the structural, thermal, or functional integrity of
the system.

Service openings shall be closed in an air- tight manner
such that no apparent leakage inward or outward is
detectable.

Service openings shall not hinder, restrict, or alter the
airflow within the duct.

Service opening construction materials and methods
must be in compliance with industry standards and local
codes, using materials acceptable under those
standards and codes.

Materials used in the fabrication of duct access doors
and permanent panels shall be those classified for
flammability and smoke spread if the material is exposed
to the internal airstream. These materials are classified
as having a flame-spread rating of not over 25 without
evidence of continued progressive combustion and a
smoke-developed rating of not over 50, as determine by
UL 723.

Metals used in the fabrication and installation of duct
access doors and permanent panels shall be resistant to
atmospheric corrosion and shall not be used in
combinations that will cause galvanic action which might
deteriorate any part of the system formed from such
material.

All materials used in the fabrication of service openings
shall be suitable for continuous exposure to the
temperature and humidity conditions of air within the
HVAC system.

All tapes used in the installation and closure of service
openings shall meet the requirements of UL-181A and
be properly labeled as such.

Air duct coverings shall not be installed so as to conceal
or prevent use of any service opening.

Where a service opening is necessary in an air duct
located above the ceiling of a fire-rated floor/roof-ceiling
assembly, access shall be provided in the ceiling and
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shall be designed and installed so as not to reduce the
fire resistance rating of the ceiling.

All service openings shall comply with applicable UL and
NFPA standards, as well as local and state codes.

14.3  Permanent Closure Panels
Closure panel seals shall be permanent.

Metal panels used for closing service openings in the
HVAC system shall be of a like gauge or heavier.

Metal panels used for closing service openings shall be
mechanically fastened (screwed,riveted, welded, or
clamped) every 4" on center. The panel shall overlap
the ductwork surfaces by a minimum of 1" on all sides.

Metal panels used for closing service openings shall be
sealed with gaskets, caulking, mastic, or suitable tape.

14.4 Removable Duct Access Doors

Duct access door frames and jamb seals shall be
permanent.

Metals used in the fabrication of removable duct access
doors for installation into the air duct system shall be 24
gauge minimum. The gauge of the duct access door

shall be based on the pressure class of the duct system.

14.5 Fibrous Glass System Service Openings

Service openings installed in fibrous glass portions of a
system must be constructed and closed in such a
manner that there are no exposed fibrous glass edges
within the system common to the airstream.

Any insulation removed during the installation of a
service opening must be replaced (with insulation of the
same thickness) or repaired so that there are no breaks
or openings that would form paths for heat loss or gain,
or for water vapor condensation to occur.

14.6  Drilled 1" Service Openings

Drilled 1" service openings must be closed with materials
having a flame-spread rating of not over 25 without
evidence of continued progressive combustion and a
smoke-developed rating of not over 50.

Any exposed fibrous glass edges within the duct should
be sealed with no breaks or gaps in the insulation.

14.7  Flexible Duct Systems

Service openings shall not be made in flexible ductwork.
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Guideline to Assessment, Cleaning, and Restoration of HVAC
Systems ACR 2006

The following guideline provides supplementary reference information for users of ACR 2006. The material
contained within the guideline does not carry the official status of a standard, and the guideline
recommendations are not mandatory under ACR 2006. However, the two sections compliment one another and
should always be considered in tandem.

Chapter 1
Containment Engineering Strategies

Containment engineering strategies are used to isolate a workspace from other areas of a building. Most
containment engineering strategies involve creating barriers or pressure differentials that prevent the unintended
migration of airborne particulate into non-intended zones. Depending on the usage classification of a building
and the type of contaminants within the HVAC system, several different containment engineering strategies
may be employed. Four levels of work site containment controls are described below. The requirements for
each level increase in stringency. The highest levels of containment engineering are applicable to areas where
significant mold or other biological growth exists, or where the building use classification mandates special
protection, as in a healthcare facility.

As new information comes forth regarding mold and biological contaminants and their affect on human health,
the containment engineering strategies recommended below may require enhancements. These containment
engineering strategies are specifically designed with respect to protecting the indoor environment, contractors
and occupants from HVAC component cleaning and duct cleaning processes.

Level 1 Containment — Minimum Engineering Controls

Level 1 Containment is applicable to HVAC system cleaning in buildings classified as residential, industriall,
light commercial and marine, provided that there is no known mold or biological contamination. If mold or
biological contamination is known to exist, Level 2 Containment may apply. The following protective actions
are required under Level 1 Containment strategies.

. Protective Coverings — Clean, protective coverings must be used within each work area. Protective
coverings must extend beyond the work area to provide protection of flooring, equipment, and furniture
whenever necessary.

« Cleaning Equipment — Inlet openings on all vacuum collection devices and negative air machines must
be properly sealed during transport and when the equipment is not in use. Vacuum hose openings must
be sealed during transport. All tools, equipment, and equipment components that enter the HVAC
system from an occupied space must be wet-wiped, HEPA vacuumed, or sealed in a disposable
polyethylene bag during removal from the HVAC system.

« Cross Contamination Control — Suitable provisions must be made to control contaminant discharge from
the HVAC system and cross contamination into occupied space during the cleaning process. This may
require temporary sealing of existing duct joints, seams and other system components.
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Level 2 Containment — Work Area Containment without Decontamination Unit

Level 2 Containment may be applicable to HVAC system cleaning in any building use classification when mold
or biological contamination is known to exist within the system. In cases when microbial amplification covers a
surface area greater than 5 square feet, Level 3 Containment must be used. Level 2 Containment is the
minimum level of containment appropriate to a healthcare facility. All of the Level 1 Containment
requirements apply to Level 2 Containment areas. In addition, the following protective actions are required
under Level 2 Containment strategies:

. Work Above Ceilings — Above ceiling work area must be completely isolated from occupied spaces
within containment barriers utilizing 6-mil fire retardant polyethylene sheeting or equivalent. These
barriers must be sealed airtight where they meet the ceiling, floor, and walls.

. Containment Area Floor — The containment must have a two-layer floor utilizing 6-mil fire retardant
polyethylene or equivalent. The floor material must extend at least 6 inches (15.2 centimeters) up the
containment side walls. The floor material must be sealed to side walls with two layers of duct tape in an
airtight manner.

. Containment Area Access — A vertical cut in the containment side wall must provide access into the
containment area. This vertical cut must begin no less than 6 inches (15.2 centimeters) from the floor
and must be at least 5 feet (1.5 meters) long. The entrance must be entirely covered by two flaps (one on
each side of the polyethylene).

« Negative Pressure — The containment area should be kept under negative pressure at all times to the
degree feasible. Negative pressure must be sufficient to prevent migration of particulate material out of
the containment area. Exhaust from the device providing negative pressure must be HEPA filtered. If
this device does not exhaust directly outdoors, it must be possible to verify that there is no leakage
through or around the HEPA filter.

« Dismantling — Interior surfaces of the containment enclosure must be wet-wiped or HEPA vacuumed
before moving or dismantling the containment enclosure.

Level 3 Containment - Work Area Containment with Single Chamber Decontamination Unit

Level 3 Containment may be applicable to HVAC system cleaning in buildings where severe cases of microbial
amplification or hazardous substances are known to exist within the HVAC system or indoor environment.
Level 3 Containment is commonly the level of containment appropriate to healthcare facility cleaning projects,
including those where microbial contamination may not exist. All of the Level 1 Containment and Level 2
Containment requirements apply to Level 3 Containment areas. In addition, the following protection actions are
required under Level 3 Containment strategies:

. HEPA-filtered negative air machines may be utilized as a supplement to containment techniques
described herein to control ambient airborne particulate levels.

. Decontamination Facility — A single chamber decontamination facility must be utilized in conjunction
with the containment area. The decontamination chamber must be attached and sealed directly to the
containment area. The decontamination chamber must be separated from the containment area by
double flaps of 6-mil fire retardant polyethylene sheeting or equivalent. The flaps must be attached at
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the top and one side. The decontamination chamber must utilize double flaps for its opening to the non-
work area.

« Monitoring Requirements — Level 3 containment areas must be monitored for negative pressure on a
continuous basis by using an instrument sensitive enough to detect a loss of negative pressure.
Background monitoring for total particulate must be performed prior to set-up of containment to
establish baseline airborne total particulate concentrations. It is recommended that monitoring also be
conducted during set-up of containment. Real time monitoring for total particulate must be conducted
on a regular basis to ensure that particulate is not escaping the containment. If airborne particulate
levels exceed background levels, work must cease until airborne particulate levels are reduced to
background levels and the cause of problem is found and corrected.

Level 4 Containment - Work Area Containment with 2-Chamber Decontamination Unit

Level 4 Containment may be applicable to HVAC system cleaning work sites harboring hazardous substances
or those within a healthcare facility. All of the Level 1, Level 2, and Level 3 Containment requirements apply
to Level 4 Containment areas. In addition, the following protective actions are required under Level 4
Containment strategies:

« Decontamination Facility — A decontamination facility as described for a Level 3 Containment area must
be utilized, except that the decontamination facility must consist of two chambers. Each chamber must
be constructed according to the requirements described for a Level 3 Containment area.

« Monitoring Requirements — Monitoring requirements described for a Level 3 Containment area must
apply. In addition, the containment must have a constant recording pressurization monitor with an
alarm.

HVAC Components Engineering Controls

Maintaining a pressure differential within HVAC system ductwork may not provide a satisfactory engineering
control to prevent the migration of particles when cleaning certain system components such as air-handling
units, control boxes, induction units, and other heating or cooling apparatus. Therefore, it is highly
recommended that alternative engineering controls for cleaning activities on these HVAC system components
be used. The type of engineering controls required for such components will vary depending on the size and
type of component, the classification of building the HVAC system is located within, and the types of
contaminants known to be present within the HVAC system.

An HVAC component with internal surface area being cleaned of not greater than 3 square meters (32.3 ft%) and
located within the occupied space must be cleaned utilizing a HEPA filtered contact vacuum and/or wet wiping.
When an HVAC component of internal surface area greater than 3 square meters (32.3 ft%) and located within
the occupant space is being cleaned, the work area where the component is located must be placed into Level 2
Containment. However, if the minimum negative face velocity of the work area service opening in the
component being cleaned is at least 100 feet/minute (30.5 meters/minute), then Level 2 Containment is not
required.

In cases where the HVAC system component is known to contain severe microbial amplification or hazardous
substances, or when the building being cleaned is a healthcare facility or other sensitive environment, isolation
of the equipment from the occupant space must be maintained using Level 2 Containment at a minimum.
Higher levels of containment may be necessary depending on the classification of building and contaminants
known to be present.
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Equipment Redundancy

Loss of containment caused by equipment failure can be avoided or minimized by providing redundant
equipment. Equipment redundancy is required on projects taking place within healthcare facilities as well as on
projects where severe mold or biological growth or hazardous substances are known to exist within the HVAC
system. When equipment redundancy is specified by the project plan, the following criteria must apply:

e Secondary equipment, which is equal or greater in capability, is to be staged on the production site
creating redundant operations to meet the engineering, safety and containment minimum requirements.
It is highly recommended that all secondary equipment meet or exceed the same requirements as the
primary equipment. All equipment specified for redundancy purposes will be in the same location as the
primary equipment and pre-tested for operation. Redundant equipment must be specified as either
concurrent operation or non-concurrent operation.

e Under concurrent operation, the redundant equipment must be fully operational while the primary
equipment is functioning. Loss of either piece of equipment should not alter the containment,
engineering controls or safety protocols of the project to a point less than the minimum requirements.

e Under non-concurrent operation, the redundant equipment is not required to be operational while the
primary equipment is functioning. The secondary equipment must be wired, contained, isolated, vented,
secured, and fully prepared for immediate operation if failure of the primary equipment occurs.

In cases where the redundant equipment is connected to an emergency power source, the building owner or
representative must approve the use of that power source.
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Chapter 2
Particle Profiling (PP) Procedures

Purpose: The Particle Profiling Procedure is a screening tool which may be used to assess to what extent if any
the HVAC system is contributing or introducing undesired particles to the indoor ambient air.

When properly applied and interpreted, this procedure can provide basic information for the investigator to
better understand supply air particle concentration and composition (within the limitations of the collection
procedure and lab analysis) of the conditioned (supply) air.

Overview: This sampling protocol establishes the amount of respirable (using laser particle counting
technology) and countable (using microscopic analysis) particles in the return space (before filtration at the
apparatus occurs) compared to the amount of particles distributed out of the supply ducts. This data is
compared to the expected particle removal efficiency of the air filter. Results obtained from this procedure are
interpreted by the investigator to determine if certain sources of contamination are likely originating from
within the HVAC system and are subsequently contributing these undesired agents or particles to the indoor
ambient air.

The protocol is a useful screening method that uses actual field measurements to assess the performance of the
existing HVAC air filtration, and potential air by-pass as well as to assess the ability of the HVAC system to
distribute certain undesirable particles into the indoor ambient air. Using the pre-cleaning data, the procedure
can also be used as part of the final quality control/quality assurance plan to assess the effectiveness of cleaning
efforts. The procedure is for use in general office environments. In the case of clean rooms, hospitals, critical
care environments, and similar sensitive environments, modifications and more detailed enhancements should
be made.

Individuals performing the procedure need to have a comprehensive knowledge of HVAC systems,
environmental testing, data interpretation and associated HVAC components. In particular, the individual must
have a comprehensive knowledge of air filter efficiency and outside air ventilation design to properly perform
and interpret the data that is collected. It is highly recommended that the person or company conducting the
procedure not be financially connected with any potential remediation company anticipating performing
remediation or cleaning activities. In general, it is highly recommended the procedure be performed by a
qualified and experienced indoor environmental professional (IEP) with experience in HVAC systems.

The Procedure includes the following components:

« Visual Observations of the HVAC system: The technician performing the procedure must observe the
air-conditioning system interior for settled debris, air by-pass at the air filter bank and air by-pass in the
return duct or equipment cabinet. The observations must be documented with notes and/or photo
images.

. Particle Measurements: Particle measurements must be taken at the return air and supply air registers.
A laser particle counter that has the ability to enumerate individual particle sizes and show a printout of
the results must be used. The measurements must be plotted on a filter chart, which may be found in
applicable ASHRAE documents (i.e., MERYV test or dust spot tests).
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« Air Sampling: Air samples using a fungal spore trap must be taken from the ambient air (inside and
outside the building) and from the supply air. The fungal spore trap needs to be analyzed by a qualified
laboratory. The analysis should include, at minimum, the type and quantity of fungal spores, man-made
vitreous fibers (fibrous glass), and opaque particles.

« Surface Sampling: Surface samples using sticky tape must be procured from locations inside the
HVAC system. A laboratory must determine if fungal germination is or has occurred by analyzing the
samples.

« Air Temperature and Relative Humidity Readings: Temperature and humidity measurements must
be obtained indoors and compared to requirements set forth in ASHRAE Standard 55.

Location of the outdoor air ventilation must be properly accounted for when using the procedure. Detailed
requirements for the analytical procedures listed above are contained in the following sections.

Particle Measurements

Particle measurements should be taken using a 6-channel laser particle counter operating at a flow rate of 0.1
CFM.

Three (3) samples must be taken at the return air entering the air-handling unit. Samples must also be taken at
approximately 50% of the supply air outlets. For more aggressive sampling, one (1) sample should be procured
at a supply outlet during start up of the indoor fan, and one (1) sample should be taken while lightly tapping on
the side of the duct.

The particle size range to be studied includes the following: 0.3, 0.5, 0.7, 1.0, 2.0, and 5.0 micrometers (um).
The coincidence error is less than 5% at 2 x 10° particles/cu. ft.

The particle counter must be properly prepared before sampling occurs. The following actions must be
performed:

Check battery level to ensure unit does not become non-operational during sampling.

Program time and date to current settings.

Turn printer option on.

Turn machine on, attach purge filter, and run in concentration (CONCEN) mode for 1 minute. At
the end of 1 minute, print the particle count taken with the purge filter on and stop the unit.

5. Replace the purge filter with the sampling probe.

Pwn e

The laser particle counter should be zero counted and purged each day prior to use (the manufacturer’s
instructions should be followed for this procedure. The laser particle counter should be factory calibrated and
serviced in accordance with the manufacturer’s recommendations (once a year).

When performing the sampling, the following procedures must be followed in sequence:

1. Set unit to desired number of samples (enough for a representative sample).
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Set period to 1 minute.

Set hold time based on accessibility to sampling locations.

Enable print mode.

Set location to a representative number.

Place counter in an area representative of the return air.

Run sampler in auto mode for length of preprogrammed time.
Remove sampling probe and replace with isokinetic probe.

. Set the number of samples equal to the number taken in the return air.
0. Set location to a representative number.

1. Sample in the supply ducts by placing the isokinetic tube into the register openings, a different
register per sample.

12. Continue this for the duration of the sample.

RRO©OoNOTO MWD

The data collected may be used to calculate the percentage increase or decrease in particulate measured in the
air. The calculations must be performed using the following formula:

Supply Air
1)

% Increase or Decrease = 100 (
Return Air

Once the calculations are completed, the data should be plotted on a modified ASHRAE filter efficiency
performance chart.

Air Sampling

Air sampling for fungal spores must be performed using spore trap sampling procedures and a fungal spore trap.
The pump used in this procedure must be operated at a properly calibrated flow rate as recommended by the
cassette manufacturer.

Prior to sampling, a field calibration should be performed using a standard calibrated rotometer (with a cassette
attached).

One (1) sample must be taken of the ambient indoor air. One (1) sample must be taken of the supply air. One
(1) sample must be taken of the return air.

The following sampling procedure must be followed:
1. The fungal spore trap should be attached to the pump and the inlet cover or seal tape removed.

2. The sampling pump/cassette should be placed in the appropriate location at the return air, supply
air and in the ambient air and operated for a period of time as recommended by the cassette
manufacturer or as required to obtain the necessary results. Supply air samples should be
obtained underneath a supply air vent in a manner that prevents mixing with ambient air, and
should be located in an air stream that is operating at the same approximate static pressure as the
pump discharge. Return samples should be obtained with the outside air accounted for in order to
provide a true representation of filter performance.
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Spores will be identified and enumerated within analytical limitations. Concentrations are reported in spores
per cubic meter. Analysis shall be by direct microscopic analysis by a qualified laboratory.

Surface Sampling

Surface samples must be taken to determine if fungal amplification is occurring within the HVAC system.
Samples must be taken using sticky tape mounted to a slide.

One (1) must be taken from the return duct. Two (2) samples must be taken from the air-handling unit. Two
(2) samples must be taken from the supply plenum, or supply duct (depending upon accessibility).

The following procedures must be followed when performing the sampling:

1. Technician should wear clean examination gloves during the handling of all components (slides and
tape).

2. The “sticky” tape should be impinged on the area to be sampled.

3. The tape should then be placed on a slide, properly labeled, and stored as not to cross-contaminate
the samples.

The presence of spores and/or hyphal elements will be identified by direct microscopic analysis by a qualified
laboratory.

Conclusions

The observations and data collected must be reviewed to determine if significant debris is present in the HVAC
system, or if a fungal reservoir or other undesired contaminant (which can significantly affect the quality of the
indoor air) exists in the HVAC system. Positive determinations indicate a need for cleaning. Likewise, if the
analytical data demonstrates the HVAC system is introducing unwanted contaminants at undesired or
unacceptable levels, then cleaning is necessary.

If temperature and humidity conditions exceed the ASHRAE acceptable range, this indicates the need for an
engineering study to correct deficiencies.

Page 37



Assessment, Cleaning and Restoration of HVAC Systems — ACR 2006

Chapter 3
Guidelines for Constructing Service Openings in HVAC Systems

Opening & Closing Externally Insulated Sheet Metal Air Ducts

When creating a service opening in externally-wrapped sheet-metal ducts, the external insulation should be cut
on three sides, and folded out of the way, if the service opening is to be sealed with a closure panel. (If a
permanent access door is to be installed in the service opening, all four sides of the external wrap should be cut
and the insulation removed and discarded.) The sheet-metal should then be cut with industry-specific tools in
such a manner as to leave the edges straight, free of burrs, bends, and deflections.

The closure panel must be of the same material and gauge (or heavier) as the duct wall to which it will be
attached. If either dimension of the panel meets or exceeds 18", the panel must be fabricated with cross breaks.

When installing a closure panel, a bead of caulking/mastic must be applied around the edge of the opening, and
the panel is then placed over the opening. Gasketing may be used in place of caulking/mastic. The panel must
overlap the duct wall edges by a minimum of 1” on all sides. Secure the closure panel to the duct wall with
screws or other mechanical fasteners 4" O.C. If an approved tape is to be used to seal the closure panel, rather
than a sealant, the tape should be applied after the installation of the mechanical fasteners.

The external insulation should then be re-installed in its original position and fastened with staples and
approved tape or mastic in such a manner that the vapor barrier is restored.

Drilled openings in the sheet metal duct from 1"-3" in diameter are approved for use. If the material used to
close these service openings is common to the interior of the duct and subsequently, common to the airstream,
those materials shall have a flame-spread rating of not over 25 without evidence on continued progressive
combustion and a smoke-developed rating of not over 50.

Opening & Closing of Lined Sheet Metal Air Ducts

When opening internally lined sheet-metal ducts, the openings should be made in such a manner as to provide

straight sheet metal edges free of burrs, bends, or deflections. Discard the removed sheet-metal section as this
will be replaced with a closure panel. The closure panel shall overlap the service opening by a minimum of 1"
on all sides when installed.

Using a template 2" smaller in each dimension of the finished closure panel, mark the duct and cut the sheet
metal. Discard the sheet metal. Using a sharp knife, cut out the piece of duct liner to match the size of the
service opening and discard it as well.

When closing this opening, the closure panel shall have a new piece of duct liner glued and pinned to the
closure panel. Use an approved coating or an approved duct liner adhesive meeting requirements of ASTM916
for all exposed edges created when the duct liner was cut. If the duct is lined with a rigid liner board insulation,
it can be reused if it is deemed mechanically sound.

Page 38



Assessment, Cleaning and Restoration of HVAC Systems — ACR 2006

Apply a bead of sealant or mastic around the opening and mechanically fasten the closure panel to the duct wall
with screws 4" O.C. Ensure that there are no breaks in the sealant. If an approved tape is to be used to seal the
closure panel, rather than a sealant, the tape should be applied after the installation of the mechanical fasteners.

Drilled 1" service openings shall be closed with materials having a flame-spread rating of not over 25 without
evidence of continued progressive combustion and a smoke-developed rating of not over 50. Any exposed
fibrous glass edges within the duct should be sealed with no breaks or gaps in the insulation.

Opening and Closing Fibrous Glass Ducts

If the opening is to be less than the full height of the duct, the service openings should be made using either a
straight knife or a shiplap tool to cut a converging 45 degree angle on all four sides. If the opening is to be full
height, determine which of the longitudinal joints (top or bottom) will serve as the “hinge” for the opening.

Make converging 45 degree cuts along the remaining three sides. This section of the duct can either be lifted up
or dropped down out of the way, dependent on the location of the cut. Along the corners of the duct the cuts
should only be made through the facing of the duct.

Before re-installing the original section of duct, apply an approved ductliner adhesive meeting ASTM C 916
requirements to all cut edges of the section and the opening. Re-install the section to its original position. Seal
all sides of the original cuts with approved closure methods and materials. If tape is to be used it shall meet the
criteria of UL181A, part I or I, for fiber glass ductboard. The ductboard surfaces to which the tape will be
applied must be clean and dry. Dust, dirt, oil, grease, and moisture may result in bonding failure. Follow the
tape manufacturer’s recommendations.

Opening & Closing Flexible Ducts

Due to the nature of flexible ducting it is not possible or feasible to install service openings in it. The
recommended methods of accessing flexible ducts are as follows:

(1) Disconnect either or both ends of the flexible duct from the duct plenum or trunklines, the
equipment, the grilles, or the registers. Upon completion of the cleaning/inspection, re-connect the flex
duct to the metal collar with plastic closure straps or metal hose clamps. Seal the connection with tape
compliant with UL 181B, Part I, or mastic compliant with UL 181B, Part Il. Check for local compliance
as codes vary from state-to-state.

(2) Cut cleanly through the flexible duct to produce two separate openings for inspection/cleaning.
Upon completion, insert the properly sized sheet metal connecting sleeve and reconnect the two ends.
Complete the closure as in (1) above.

(3) When replacing flexible ductwork, it is required that contractors follow all manufacturers’
instructions for proper installation.
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Important Information

The guidelines shown above are not necessarily inclusive of all methods of service opening construction. The
provisions of this Standard are not intended to prevent the use of any material, method or system not
specifically addressed herein, provided that such material, method, or system meets the flame and smoke
criteria of this Standard and all other criteria of locally adopted codes.

No matter the type of duct construction, it is important that service openings be constructed in a manner that
facilitates a proper closure that meets the requirements set forth in the above Standard.

Contractors inexperienced in the actual physical creation of service openings are recommended to seek
professional training prior to attempting any procedures described herein.
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Chapter 4
International HVAC System Cleaning Resources

Several organizations around the world dedicate all or a portion of their efforts toward HVAC system cleaning.
The knowledge and experience of these organizations is shared globally through such forums as the
International Council on Ventilation Hygiene (ICVH) and NADCA.

The documents listed in this section encompass a portion of the most significant standards and guidelines
related to HVAC system cleaning produced by industry worldwide. Their applicability may be limited to the
nations or areas for which they were originally intended.

Japan
Japan Air Duct Cleaners Association (JADCA)
JADCA Publications
« JADCA Technological Standard, 1990.
« The Point of Diagnosis and Evaluation of Air Duct Cleaning, 1991.
« The Actual State and the Cleaning Management of the Duct System, 1992.
« The Guide to Cleaning and Management of the Kitchen Exhaust Duct System, 1995.
« The Special Report, “Duct Contamination,”” 1997.
« Textbook of Certification Program for Air System Cleaning Specialists, 1999.

JADCA Research Reports
. JADCA-01 Methods to Evaluate the Duct Cleaning Efficiency, 1997.
. JADCA-02 Light Transmission Measurement Method, 1997.
« JADCA-03 Measurement of Dust Generation, 1997.
. JADCA-04 Field Investigation on the Effects of Duct Cleaning on Indoor Air Quality with Measured
Results of TVOC and Perceived Air Quality, 1997.
Related Laws in Japan

« Ministry of Health and Welfare, The Laws for Maintenance of Sanitation in Buildings, 1970.

Sweden

« Checking the Performance of Ventilation Systems, The Swedish National Board of Housing, Building
and Planning. General Guidelines 1992:3E.

United Kingdom

« TR17 Guide to Good Practice: Cleanliness of Ventilation Systems
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United States of America
National Air Duct Cleaners Association (NADCA)

« Introduction to HVAC System Cleaning Services (Guideline), 2001.

. General Specifications for the Cleaning of Commercial Heating, Ventilating and Air Conditioning
Systems, 2001.
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DISCLAIMER

The Standards Committee of the National Air Duct Cleaners Association (NADCA) developed NADCA ACR 2006. Itis
intended to establish the minimally acceptable criteria for Heating, Ventilation and Air Conditioning (HVAC) hygiene
assessments, project design, cleaning, and verification. This standard is based on the collective experience of members
of the industry, but is not intended to be either exhaustive or inclusive of all pertinent requirements. The information
provided in this standard is offered in good faith and believed to be reliable, but is made WITHOUT WARRANTY,
EXPRESSED OR IMPLIED, AS TO THE MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR ANY
OTHER MATTER.

The provisions are not intended to be directed to any particular product or contractor, nor are they claimed to satisfy all
current legal, health and safety, or performance requirements related to contractual relationships for Heating, Ventilation
and Air Conditioning (HVAC) system cleaning projects. Following this standard does not guarantee compliance with any
regulation, nor safe, satisfactory, or complete performance of HVAC system cleaning. Users are cautioned that the
existing HVAC system design, installation, maintenance history, building design, occupancy and maintenance play a
significant role in managing indoor air quality. Thus, users of this document should understand the limitations with use of
this document in an attempt to mitigate indoor environmental problems. The information upon which this standard is
based is subject to change, which may invalidate any or all of the information contained herein.

NADCA, its members and contributors do not assume any responsibility for the user’s compliance with any applicable
laws and regulations, nor for any persons relying on the information contained in this standard. NADCA does not endorse
proprietary products, methods, or individual HYAC system cleaning companies.

It should be noted that this standard does not specifically address the protocols for service when potentially hazardous,
regulated materials are likely to be present in HVAC systems. Such potentially hazardous, regulated materials include, but
are not limited to, asbestos, lead and other chemical and biological contaminants. This standard does not address such
situations for two reasons. First, the worker safety and public safety aspects of operations involving hazardous materials
are, in many cases, governed by legal requirements imposed by the Occupational Safety and Health Administration, the
United States Environmental Protection Agency and various state and local agencies. Second, unless HVAC system
cleaners are engaged specifically to perform hazardous material decontamination, the building owner and/or occupant
should bear responsibility for any consequences of encountering unexpected hazardous materials.
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FORM TO REQUEST FORMAL INTERPRETATIONS OF NADCA STANDARD ACR 2006

Mail to: Chairman, Standards Committee
National Air Duct Cleaners Association
1518 K Street, NW
Suite 503
Washington, DC 20005
PHONE (202) 737-2926
FAX (202) 347-8847

NAME: E-MAIL:

COMPANY:

ADDRESS:

CITY, STATE, POSTAL CODE COUNTRY

PHONE FAX

PLEASE INDICATE ORGANIZATION REPRESENTED, IF ANY

Section / Paragraph

QUESTION (attach another sheet if necessary):

| hereby grant NADCA all and full rights in copyright, to this request for interpretation. | understand that | acquire no rights
in any publication of NADCA in which this request for interpretation may be published.

Signature (required)
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M/W/SBE Program Compliance for Goods and/or Contracted Services

Charlotte-Mecklenburg Board of Education promotes full and equal access to business
opportunities with Charlotte-Mecklenburg Schools. Minority-owned, women-owned, and small
business enterprises (collectively “M/W/SBE”) as well as other responsible vendors shall have a
fair and reasonable opportunity to participate in Charlotte-Mecklenburg Schools (CMS) business
opportunities.

The aspirational goals for M/W/SBE participation are listed below:

Category MBE Goal WBE Goal SBE Goal Overall M/W/SBE Goal*
Construction 10% 6% 5% 21%
Contracted Services 5% 4% 5% 14%

Goods 3% 3% 5% 11%

*M/WI/SBE categories: Black, African American (B), Hispanic (H), Asian American (A) Native American Indian (N),Female
(F), Small (S), or Socially and Economically Disadvantaged (D)

Each bidder or respondent to the solicitation shall indicate in their bid/proposal if they
customarily self perform or subcontract portions of the identified scope of work. A Minority,
Women, and Small Business Utilization Commitment Form should be submitted if the contractor
intends to utilize an M/W/SBE firm under the contract in a joint venture, subcontracting and/or
material supplier capacity.

Failure to respond and/or complete the MWSBE Utilization Commitment Form prior to
submittal may render bid or proposal response invalid.

Do you customarily subcontract portions of your Contracts and projects with Charlotte-Mecklenburg
Schools?
Yes No

Do you intend to subcontract portions of this Contract?
Yes No

List any services in this proposal for which you could seek quotes from minority/women owned or small
businesses.

1.
2.
3.
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M/W/SBE UTILIZATION COMMITMENT

We, , do certify that on
(Service Provider)

(Project) (Contract Amount)

If the bidder intends to subcontract, this form must be completed regardless of the amount or lack of
M/WI/SBE participation attained.

We will expend a minimum of % of the total dollar amount of the Contract with Minority
Business Enterprises, % with Women's Business Enterprises and % with Small
Business Enterprises.

Name and Address *M/W/SBE | Work description Dollar Value
Category

*M/W/SBE categories: Black, African American (B), Hispanic (H), Asian American (A) Native
American Indian (N),Female (F), Small (S), or Socially and Economically Disadvantaged (D)

The undersigned will enter into a formal agreement with Minority/Women/ Small Business Enterprise for work
listed in this schedule conditional upon execution of a contract with the Charlotte-Mecklenburg Board of
Education. Failure to fulfill this commitment may constitute a breach of the contract.

A list of County certified M/W/SBE bidders available to offer quotes and prices as subcontractors is
available on the Internet at https://www.ips.state.nc.us/ips/vendor/searchvendor.aspx?t=h

If you need additional firms, which offer other services, or if you have any questions concerning the
M/W/SBE provision, contact the M/W/SBE Administrator at 980-343-8638.

Charlotte-Mecklenburg Schools reserves the right to request verification of these payments.

The undersigned hereby certifies that the bidder has read the terms of this compliance and is authorized to
bind the firm to the information herein set forth.

Date:

Name of Company

Name, Title and Signature

Proposed Product or Service

Total Dollar Amount Bid
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MWSBE Form for Goods and Services
FEDERAL UNIFORM GUIDANCE
Minority, Women, and Small Business Enterprise (MWSBE) Certification
Entities should indicate their MW SBE status when responding to this Competitive Informal Quote

Check all that apply:

1 Minority Owned Business
[J women Owned Business
[ Small Business Enterprise

O Yes, I certify that my company has been certified by a bona fide certifying entity as a Historically Underutilized

Business (HUB), including by way of example, and not limitation, such as the North Carolina Department of
Administration, Carolinas Minority Supplier Development Council, National Minority Supplier Development Council,
Women Business Enterprise Network Council, Greater Women'’s Business Council and/or City of Charlotte Small
Business Enterprise Certification. | have attached a copy of our certification to this form.

[J No, my company has not yet received MWSBE certification.

[ No, my company is not a minority, woman, or small business enterprise.

Company Name (Please Print) Signature of Authorized Representative

Print Authorized Representative Name

Date



STATE OF NORTH CAROLINA
AFFIDAVIT of COMPLIANCE
COUNTY OF MECKLENBURG with N.C. E-Verify Statutes

I, (hereinafter the “Affiant”), duly authorized by and on

behalf of (hereinafter the “Employer”) after being first duly

sworn hereby swears or affirms as follows:

1. I am the (President, Manager, CEO, etc.) of the Employer and
possess the full authority to speak and act on behalf of the Employer identified above.

2. Employer desires to enter into a contract (or has contracted) with the Charlotte-Mecklenburg Board
of Education (“CMBE”). Employer acknowledges and understands that by law the CMBE is prohibited
from entering into contracts with contractors or subcontractors that do not comply with the requirement
to use E-Verify.

3. Employer understands that “E-Verify” means the federal E-Verify program operated by the United
States Dept. of Homeland Security and other federal agencies, or any successor or equivalent program
used to verify the work authorization of newly hired employees pursuant to federal law.

Employer employs 25 or more employees in the State of North Carolina, and is in
compliance with the provisions of N.C. Gen. Stat. §64-26. Employer has verified the work
authorization of its employees through E-Verify and shall retain the records of verification while
the employee is employed and for a period of at least one year thereafter.

Employer employs fewer than 25 Employees and is therefore not subject to the provisions of N.C.
Gen. Stat. §64-26.

4. All subcontractors engaged by or to be engaged by Employer have or will have likewise complied with
the provisions of N.C. Gen. Stat. §64-26. Employer acknowledges that it has an obligation to verify and
attests that it has taken every reasonable step to ensure all subcontractors it employs as part of any
contract with the Charlotte-Mecklenburg Board of Education are in compliance with the requirement to
E-Verify the employment status of the employees of the subcontractor.

5. Employer shall keep Charlotte-Mecklenburg Board of Education informed of any change in
its status pursuant to Article 2 of Chapter 64 of the North Carolina General Statutes.

This the day of , 20

Affiant-Sign here please

STATE OF NORTH CAROLINA
COUNTY OF

Sworn to and subscribed before me, this the day of , 20

[SEAL]

Notary Public
My commission expires:




Contract #:
Lawson Requisition #:

THE CHARLOTTE-MECKLENBURG BOARD OF EDUCATION
CONTRACT FOR SERVICES

This Contract for Services (“Contract”) is made and entered into this [Date] between The Charlotte-
Mecklenburg Board of Education (“CMBE”), located in Charlotte, North Carolina and [Contractor Name]
("Contractor", alsoreferred to as “Seller” in Standard Terms and Conditions).

For andin consideration of the mutual promises set forth inthis Contract, the parties do mutually agree
as follows:

1. Obligationsof Contractor - The Contractor agrees to provide services (the “Services”) to fully,
timely and properly complete [Project Name] as more particularly described in the Scope of
Work document attached hereto andincorporated herein by reference as Exhibit1.

[If Master Work Order Contract, then INSERT: Individualtasks willbeassignedinwritingona
project by projectbasis by an authorized representative of the CMBE. Such writingshallbein the
form of a standard CMBE purchaseorder (“Purchase Order”), such Purchase Order to specify the
specific Services desired by the CMBE; the dates, times and locations thatthe Contractor shall
providethe requested Services;and the compensation that the Contractor will be paid for
providing the requested Services. The Contractor will bedeemed to have accepted a Purchase
Order and be obligated to provide the services outlined in the Purchase Orderinaccordancewith
the priceand other terms of the Purchase Order, and the terms and conditions hereof, unless
within 24 hours after the Contractor’s receipt of a Purchase Order, the Contractor notifies the
Project Coordinator (as hereinafter defined) in writing that itdoes not accept the Purchase Order
and will not providethe requested Services.

The term of this Contractshall be [Term of Contract].

This Contract does not grant the Contractor the right or the exclusiverightto provide specifi ed
services to CMBE. Similar services may be obtained from sources other than the Contractor (or
not atall) atthe discretion of the CMBE.

The Contractor shallbegin work immediately upon issuance ofa CMBE purchaseorder.The
Contractor agrees to perform the Services in a timely, complete, and professional mannerandin
accordancewith the terms and conditions of this Contract. Furthermore, the Contractor
represents and warrants that(i)itis duly qualified and licensed to provide the Services, (ii)itwill
providethe Services ina manner consistentwith the level of careand skill ordinarily exercised by
contractors providing similarservices under similar conditions, (iii) it possesses sufficient
experience, personnel, and resources to complete the Services, (iv)it shall performthe Services
incompliancewith applicablelaws, statutes, ordinances, codes, orders, rules and regulations,
and (v) its reports, ifany, shall becomplete, accurate,and unambiguous.

2. Obligations of CMBE. CMBE agrees to pay the Contractor for services as follows:

Budget Account No. :
(i) Contractor’s Fee

(ii) Travel Not to Exceed

(iii) Lodging/Food Not to Exceed

v N un un

(iv) Other

(v) Total Not to Exceed




[If multi-year: The parties acknowledge that CMBE operates on a July 1-June 30 fiscal year and
that operating funds are made availableto CMBE on a year to year basis. Accordingly, see Section
19 of the Standard Terms and Conditions. The mechanism by which CMBE shall c onfirm that
fundingis available will beissuance of standard CMBE purchaseorders (each, a “Purchase Order”)
from time-to-time. The initial Purchase Order for services is expected to be issued on or about
[DATE] and will reflect the amount of the authorization for the Services for [Described initial
scope] in the amount of [Dollar Amount]. Thereafter, on an as-needed basis as determined by
CMBE, CMBE may amend existing Purchase Orders from time to time or issue a new Purchase
Order (e.g. at the start of each new fiscal year).]

[If master contract: Aseparate purchaseorder shall beissued for each assignmentand the total
amount due to the Contractor for a particular work assignmentshall notexceed the amount
shown inthe purchaseorder for that assignment.]

Project Coordinator. [Primary Contact for CMBE] is designated as the Project Coordinator for
the CMBE. The Project Coordinator shallbethe CMBE’s representative in connection with the
Contractor’s performance under this Contract. The CMBE has complete discretioninreplacing
the Project Coordinator with another person of its choosing.

Contractor Supervisor. [Primary Contact for Contractor] is designated as the Contractor
Supervisor for the Contractor. The Contractor Supervisoris fully authorized to act on behalf of
the Contractor in connection with this Contract.

Terms and Methods of Payment. CMBE will make payment after invoices areapproved on a net
30 day basis. CMBE will notpay for services or materials inadvance withoutthe prior approval
of the Finance Officer. Contractorto submitinvoices on the followingschedule: [Invoice
Schedule]

Additional Provisions.

a. Standard Terms and Conditions:Contractor agrees to the Standard Terms and Conditions
set forth as Attachment A attached hereto and incorporated herein by reference.

b. Iran Divestment Act: Contractor certifies that, as of the date listed below, itis not on the
Final Divestment List, as created by the State Treasurer pursuantto N.C.G.S. § 143-6A-4,
inviolationofthe Iran Divestment Act. In compliancewith the requirements of the Iran
Divestment Act and N.C.G.SS. § 143C-6A-5(b), Contractor shall not utilize in the
performance of the contractany subcontractor thatis identified on the Final Divestment
List. The Final Divestment List can be found on the State Treasurer’s website at the
address www.nctreasurer.com/Iran and should be updated every 180 days.

c. E-Verification: Contractor shall comply with the requirements of Article 2 of Chapter 64
of the North Carolina General Statutes.

d. Federal Uniform Guidance: “Contracts funded with federal grant or loan funds must be
procured ina manner that conforms with all applicable Federal laws, policies,and
standards, including those under the Uniform Guidance (2 C.F.R. Part 200).” Additional
information can be found at:
http://www.cms.k12.nc.us/cmsdepartments/Finance/procurementservices/Pages/defa
ult.aspx.

Counterpart Execution. This Contract may be executed and recorded in two or more counterparts,
each of which shall bedeemed an original and all of which, when taken together, shall constitute



http://www.cms.k12.nc.us/cmsdepartments/Finance/procurementservices/Pages/default.aspx
http://www.cms.k12.nc.us/cmsdepartments/Finance/procurementservices/Pages/default.aspx

one and the same instrument. Each party shall be entitled to rely upon executed copies of this
Contract transmitted by facsimile or electronic “PDF” to the same and full extent as the originals.

[THE REST OF THIS PAGE HAS BEEN LEFT BLANK INTENTIONALLY]
[SIGNATURES ON NEXT PAGE]



IN WITNESS WHEREOF, the CMBE and the Contractor have executed this Contract on the day and year
first written above.

[CONTRACTOR NAME]
Contractor Name

Signature of Authorized Representative Date

Contractor's Federal Identification #
[if Contractis with Organization or Social Security Number if individual]

This instrument has been preaudited
Originator/Fund Owner Date inthe manner required by the School Budget
and Fiscal Control Act.

Executive Director of Building Services Date Finance Officer Date

REVIEWED BY: APPROVED AS TO FORM:

Procurement Lead School Board Attorney Date
REVIEWED BY:

Division of Insuranceand Risk Management

THE CHARLOTTE-MECKLENBURG BOARD OF EDUCATION

Chief Operating Officer Date
Superintendent (if applicable) Date
Board Chairperson (if applicable) Date



Form 3321.3A
9/24/2009

Attachment A
Standard Terms and Conditions

1. Acceptance. Seller’s acknowledgment of the terms of this purchaseorder (this “Order”), without timely
express written objection, or Seller’s shipment or performance of any part of this Order, constitutes an
agreement to (i) all terms and conditions set forth or referenced herein and on the face of this Order, (ii)
on any attachments hereto, (iii)anyapplicablesolicitation documentationrelated to this Order (including
without limitation any request for proposals or invitation for bids or Seller’s res ponse thereto) that deal
with the samesubject matter as this Order,and (iv) any other terms and conditions of a written agreement
signed by Seller and The Charlotte-Mecklenburg Board of Education (“CMBE”) that deals with the same
subject matter as this Order (collectively, the “Contract Documents”). The terms and provisions setforth
inthe Contract Documents shall constitutethe entire agreement between Seller and CMBE with respect to
the purchase by CMBE of the (i) goods (“Goods”) and/or (ii) services provided or work performed
(“Services”) as described in the Contract Documents. The agreements set forth inthe Contract Documents
are sometimes referred to herein as the “Contract.” In the event of any conflict between any terms and
conditions of the Contract Documents, the terms and conditions mostfavorableto CMBE shall control. This
Order constitutes an offer by CMBE and expressly limits acceptance to the terms and conditions stated
herein. No additional or supplemental provision or provisions in variance herewith that may appear in
Seller's quotation, acknowledgment, invoice, or inany other communication from Seller to CMBE shall be
deemed accepted by or binding on CMBE. CMBE hereby expressly rejects all such provisions which
supplement, modify or otherwise vary from the terms of the Contract Documents, and such provisions are
superseded by the terms and conditions stated in the Contract Documents, unless and until CMBE’s
authorized representatives expressly assent,in writing, to such provisions. Stenographic and clerical errors
and omissions by CMBE are subject to correction.

2. Quantities. Shipments must equal exact amounts ordered unless otherwise agreed inwriting by CMBE.
The award of a term contract neither implies nor guarantees any minimum or maximum purchases.

3. Prices.|fSeller's priceor the regular market price of any of the Goods or Services covered hereunder is
lower than the pricestated inthe Contract Documents on the date of shipment of such Goods or Services,
Seller agrees to give CMBE the benefit of such lower priceon any such Goods or Services. Inno event shall
Seller’s price be higher than the price last quoted or last charged to CMBE unless otherwise agreed in
writing. No charges for transportation, boxing, crating, etc. areallowable unless such charges areincluded
in the Contract Documents.

4. Invoices. Itis understood and agreed that orders will be shipped at the established Contract prices in
effect on dates orders are placed. Invoicing atvariance with this provision may subject the Contract to
cancellation. Applicable North Carolina sales tax shall beinvoiced as a separateitem. Invoices shall besent
to CMBE’s accounts payable department with a copy to the CMBE Project Coordinator.

5. Freight on Board. All shipments of Goods are FOB destination unless otherwise stated in the Contract
Documents.

6. Taxes. Applicable taxes shall be invoiced as a separate item.

7. Payment Terms. Payment terms are Net 30 days after receipt of correct invoiceor acceptance of Goods
or Services, whichever is later.



8. Condition and Packaging. Unless otherwise provided by special terms and conditions or specifications, it
is understood and agreed that anyitem offered or shipped has not been sold or used for any purpose and
shall beinfirstclasscondition. All containers/packagingshall besuitablefor handling, storage or shipment.

9. Delays in Shipment. Time and date of delivery are of the essence, except when delay is due to causes
beyond Seller's reasonable control and without Seller’s fault or negligence.

10. Risk of Loss. Seller shall have the risk of loss of and damage to the Goods subject to the Contract
Documents until such Goods are delivered to the destination and accepted by CMBE or its nominee.

11. Rejection. All Goods and Services shall be received subject to CMBE's inspection. Goods or Services
that are defective in workmanship or material or otherwise notin conformity with the requirements of the
Contract Documents may be rejected and returned atSeller's expense or may be accepted at a reduced
price. CMBE may requireSeller to promptly replaceor correct any rejected Goods or Services and, if Seller
fails todo so, CMBE may contractwith a third party to replace such Goods and Services and c harge Seller
the additional cost.

12. Compliancewith All Laws. Seller warrants that all performancehereunder shall beinaccordancewith
all applicable federal, state and local laws, regulations and orders.

13. Registered Sex Offenders. Contractor acknowledges that CMBE Policy ADDA, “Registered Sex
Offenders,” prohibits anyoneregistered or required to register as a sex offender from being present on any
CMBE Property for any reason, whether before, duringor after school hours, or on or off of CMBE Property.
Contractor expressly agrees thatit, and any of its employees, will comply with this policy and acknowledges
that any individualsthatviolatethis policy aresubject to removal from CMBE Property by CMS and/or law
enforcement officials and may also be subject to criminal prosecution. “CMBE Property” includes all
property owned or operated by the Charlotte-Mecklenburg Board of Education, including school campuses
and buildings, athletic fields, playgrounds, parking lots, bus stops, vehicles, school buses, activity buses and
any other properties owned or controlled by CMS.

If Contractor, any of Contractor’s employees, or any of Contractor’s subcontractors or employees of
subcontractors will have any direct interaction with students, then Contractor or the subcontractor must
(i)on anannual basis conducta check of the N.C. Sex Offender and Public Protection Registration Program,
the N.C. Sexually Violent Predator Registration Programand the National Sex Offender Registry for all such
employees; and (ii) prohibitindividuals listed on such registries from being on CMBE Property.

14. Warranties. Seller warrants that all Goods and Services delivered hereunder will be free from defects
in materials and workmanship and will conform strictly to the specifications, drawings, or samples specified
or furnished. This warranty shall survive any inspection, delivery, acceptance or payment by CMBE of the
Goods and Services and shall runto CMBE and any user of the Goods or Services. This express warranty is
inaddition to Seller’s implied warranties of merchantability and fitness for a particular purpose which shall
not be disclaimed. In addition to any other rights available at law or equity, CMBE shall be entitled to all
rights and remedies provided by the Uniform Commercial Code, Chapter 25 of the North Carolina General
Statutes, for breach of express warranties and implied warranties of merchantability or fitness for a
particular purpose, including but not limited to consequential and incidental damages.

15. Indemnification. Seller shall indemnify and hold harmless CMBE, its officers, agents, employees and
assigns fromand againstall claims, losses, costs, damages, expenses, attorneys' fees and liabilitythat any
of them may sustain (a) arising out of Seller's failure to comply with any applicable law, ordinance,
regulation, or industry standard or (b) arising directly or indirectly out of Seller's performance or lack of
performance of the terms and conditions of the Contract. In the event that any Goods or Services sold and
delivered or sold and performed under the Contract Documents shall be defective in any respect
whatsoever, Seller shall indemnify and save harmless CMBE, its officers, agents, employees and assigns
from all loss or the payment of all sums of money by reason of all accidents, injuries or damages to persons
or property that shall happen or occur in connection with the use or sale of such Goods or Services and are
contributed to by said condition. In the event Seller, its employees, agents, subcontractors and or lower-



tier subcontractors enter premises occupied by or under the control of CMBE in the performance of the
Contract Documents, Seller agrees that it will indemnify and hold harmless CMBE, its officers, agents,
employees and assigns,fromanyloss, costs,damage, expense or liability by reason of property damage or
personal injury of whatsoever nature or kind arising out of, as a resultof, or in connection with such entry.

16. Insurance. Unless such insurance requirements are waived or modified by CMBE or the Charlotte-
Mecklenburg Department of Insuranceand Risk Management (“DIRM”), Seller certifies thatit currently has
and agrees to purchase and maintain during its performance under the Contract the following insurance
from one or more insurance companies acceptableto CMBE and authorized to do business in the State of
North Carolina: Automobile - Seller shall maintain bodily injury and property damage liability insurance
coveringall owned, non-owned and hired automobiles.The policy limits of suchinsuranceshall notbe less
than $1,000,000 combined singlelimiteach person/each occurrence. Commercial General Liability - Seller
shall maintain commercial general liability insurancethatshall protectSeller from claims of bodily injury or
property damage which arisefrom performance under the Contract. This insuranceshallinclude coverage
for contractual liability. The policy limits of such insurance shall notbeless than $1,000,000 combined single
limit each occurrence/annual aggregate. Worker's Compensation and Employers' Liability Insurance - If
applicableto Seller, Seller shall meet the statutory requirements of the State of North Carolinafor worker's
compensation coverage and employers' liabilityinsurance. Seller shall also provideany other insuranceor
bonding specifically recommended in writing by the DIRM or required by applicable law. Certificates of
suchinsuranceshallbefurnished by Sellerto CMBE and shall contain the provision that CMBE be given 30
days' written notice of any intent to amend or terminate by either Seller or the insuringcompany. Failure
to furnish insurance certificates or to maintain such insurance shall be a default under the Contract and
shall be grounds for immediate termination of the Contract.

17. Termination for Convenience. Inadditiontoall of the other rights which CMBE may have to cancel this
Order, CMBE shall have the further right, without assigning any reason therefore, to terminate any work
under the Contract Documents, in whole or in part, atany time atits complete discretion by providing 10
days notice in writing from CMBE to Seller. If the Contract is terminated by CMBE in accordance with this
paragraph, Seller will be paidin an amount which bears the same ratio to the total compensationas does
the Goods or Services actually delivered or performed to the total originally contemplated in the Contract.
CMBE will notbe liableto Seller for any costs for completed Goods, Goods in process or materials acquired
or contracted for, if such costs were incurred prior to the date of this Order.

18. Termination for Default. CMBE may terminate the Contract, in whole or in part, immediately and
without prior notice upon breach of the Contract by Seller. In additionto any other remedies availableto
CMBE law or equity, CMBE may procure upon such terms as CMBE shall deem appropriate, Goods or
Services substantially similarto those so terminated, in which case Seller shall be liable to CMBE for any
excess costs for such similar supplies or services and any expenses incurred in connection therewith.

19. Contract Funding. Itis understood and agreed between Seller and CMBE that CMBE's obligation under
the Contract is contingent upon the availability of appropriated funds from which payment for Contract
purposes can be made. No legal liability on the part of CMBE for any payment may arise until funds are
made availableto CMBE’s Finance Officer and until Seller receives notice of such availability. Should such
funds not be appropriated or allocated, the Contract shall immediately be terminated. CMBE shall not be
liable to Seller for damages of any kind (general, special, consequential or exemplary) as a result of such
termination.

20. Accounting Procedures. Seller shall comply with any accounting and fiscal management procedures
prescribed by CMBE to apply to the Contract and shall assure such fiscal control and accounting procedures
as may be necessary for proper disbursement of and accounting for all project funds.

21. Improper Payments. Seller shallassumeallrisks attendantto anyimproper expenditure of funds under
the Contract. Seller shall refund to CMBE any payment made pursuantto the Contractifitis subsequently
determined by auditthat such payment was improper under any applicablelaw, regulation or procedure.



Seller shall make such refunds within 30 days after CMBE notifies Seller in writingthat a payment has been
determined to be improper.

22. ContractTransfer. Seller shall notassign, subcontract or otherwisetransfer anyinterestinthe Contract
without the prior written approval of CMBE.

23. Contract Personnel. Seller agrees that it has, or will secure atits own expense, all personnel required
to perform the services set forth in the Contract.

24. Key Personnel. Seller shall not substitute for key personnel (defined as those individuals identified by
name or title in the Contract Documents or in written communication from Seller) assigned to the
performance of the Contract without prior written approval from CMBE Project Coordinator (the individual
at CMBE responsible for administering the Contract).

25. Contract Modifications. The Contract may be amended only by written amendment duly executed by
both CMBE and Seller. However, minor modifications may be made by CMBE Project Coordinator to take
advantage of unforeseen opportunities that: (a) do not change the intent of the Contract or the scope of
Seller's performance; (b) do notincreaseSeller's total compensation or method of payment; and (c) either
improve the overall quality of the product or service to CMBE without increasing the cost, or reduce the
total costof the product or service without reducingthe quantity or quality. All such minor modifications
to the Contract must be recorded in writing and signed by both the Project Coordinator and Seller, and
placed on filewith the Contract. No priceadjustments will be madeunless the procedure has been included
in the Contract and a maximum allowable amount stipulated.

26.Relationship of Parties. Sellerisanindependentcontractor and not an employee of CMBE. The conduct
and control of the work will liesolely with Seller. The Contractshall notbe construed as establishinga joint
venture, partnership or any principal-agent relationship for any purpose between Seller and CMBE.
Employees of Seller shall remain subject to the exclusive control and supervision of Seller, which is solely
responsible for their compensation.

27. Advertisement. The Contract will notbe usedinconnection with anyadvertising by Seller without prior
written approval by CMBE.

28. Nondiscrimination. During the performance of the Contract, Seller shall not discriminate against or
deny the Contract's benefits to any person on the basis of sexual orientation, national origin, race, ethnic
background, color, religion, gender, age or disability.

29. Conflictof Interest. Seller represents and warrants thatno member of CMBE or any of its employees or
officers who may obtain a direct benefit, personal gain or advantage for themselves or a relative or
associateas a resultof the Contract, subcontractor other agreement related to the Contractisina position
to influence or has attempted to influence the making of the Contract, has been involved in making the
Contract, or will be involved in administering the Contract. Seller shall causethis paragraphto be included
in all Contracts, subcontracts and other agreements related to the Contract.

30. Gratuities to CMBE. The right of Seller to proceed may be terminated by written notice if CMBE
determines that Seller, its agent or another representative offered or gave a gratuity to an official or
employee of CMBE in violation of policies of CMBE.

31. Kickbacks to Seller. Seller shall not permit any kickbacks or gratuities to be provided, directly or
indirectly, to itself, its employees, subcontractors or subcontractor employees for the purpose of
improperly obtaining or rewarding favorable treatment in connection with a CMBE Contract or in
connection with a subcontractrelatingto a CMBE Contract. When Seller has grounds to believe that a
violation of this clause may have occurred, Seller shall promptly report to CMBE in writing the possible
violation.



32. Monitoring and Evaluation. Seller shall cooperate with CMBE, or with any other person or agency as
directed by CMBE, in monitoring, inspecting, auditing or investigating activities related to the Contract.
Seller shall permit CMBE to evaluate all activities conducted under the Contract. CMBE has the rightat its
sole discretion to require that Seller remove any employee of Seller from CMBE Property and from
performing services under the Contract following provision of notice to Seller of the reasons for CMBE’s
dissatisfaction with the services of Seller’s employee.

33. Financial Responsibility. Seller is financially solvent and able to perform under the Contract. If
requested by CMBE, Seller agrees to providea copy of its latestaudited annual financial statements or other
financial statements as deemed acceptable by CMBE's Finance Officer. In the event of any proceedings,
voluntary or involuntary, in bankruptcy or insolvency by or againstSeller, the inability of Seller to meet its
debts as they become due or in the event of the appointment, with or without Seller’s consent, of an
assigneefor the benefit of creditors or of a receiver, then CMBE shall beentitled, atits sole option, to cancel
any unfilled part of the Contract without any liability whatsoever.

34. Governmental Restrictions. Inthe event any governmental restrictions areimposed which necessitate
alteration of the material, quality, workmanship or performance of the items offered prior to their delivery,
itshall betheresponsibility of the Seller to notify, in writing, the i ssuing purchasing officeatonce, indicating
the specific regulation which required such alterations. CMBE reserves the right to accept any such
alterations, including any price adjustments occasioned thereby, or to cancel the Contract.

35.Inspection atSeller’s Site. CMBE reserves the rightto inspect, ata reasonabletime, the equipment/item,
plantor other facilities of a prospective contractor prior to Contract award, and during the Contract term
as necessary for CMBE determination that such equipment/item, plantor other facilities conformwith the
specifications/requirements and areadequateand suitablefor the proper and effective performance of the
Contract.

36. Confidential Information. Student Information: If, during the course of Seller's performance of the
Contract, Seller should obtain any information pertainingto the students' official records, Seller agrees to
keep anysuchinformation confidentialand to notdiscloseor permititto be disclosed, directly or indirectly,
to any person or entity. The Contractshall notbe construed by either partyto constitute a waiver of or to
in any manner diminish the provisions for confidentiality of students' records. Additionally, pursuant to
N.C.G.S. 115C-401.1, itis unlawful for a person who enters into a contractwith a local board of education
to sell personallyidentifiable information that is obtained from a student as a result of that person’s
performance under the Contract. Employee Personnel Information: If, during the course of Seller's
performance of the Contract, Seller should obtain any information pertaining to employees of CMBE’s
personnel records, Seller agrees to keep anysuchinformation confidential andto not discloseor permit it
to be disclosed, directly or indirectly, to any person or entity. Other Confidential Information: (a) Seller
agrees that it will at all times hold in confidence for CMBE all designs, know-how, techniques, devices,
drawings, specifications, patterns, technical information, documents, business plans, item requirements,
forecasts and similar data, oral, written or otherwise, conveyed by CMBE to Seller in connection herewith
or procured, developed, produced, manufactured or fabricated by Seller in connection herewith or
procured, developed, produced, manufactured or fabricated by Seller in connection with Seller's
performance hereunder (collectively, "Information"). Seller shall exercise the same degree of care to
prevent disclosure of any Information to others as it takes to preserve and safeguard its own proprietary
information, but inany event, no less than areasonabledegree of care. Seller shall not, without the prior
written consent of CMBE, reproduce any Information; nor disclose Information to any party; nor use any
Information for any purpose other than performance for the benefit of Seller hereunder. (b) Any technical
knowledge or information of Seller which Seller shall havedisclosed or may hereafter discloseto CMBE in
connection with the Goods or other performance covered by the Contract shall not, unless otherwise
specifically agreed upon in writing by CMBE, be deemed to be confidential or proprietaryinformation and
shall be acquired by CMBE free from any restrictions as part of the consideration of the Contract.

37. Intellectual Property. Seller agrees, atits own expense, to indemnify, defend and save CMBE harmless
from all liability, loss or expense, including costs of settlement and attorney's fees, resulting fromany claim



that CMBE's use, possessionor saleof the Goods or Services infringes any copyright, patent or trademark
or is a misappropriation of any trade secret.

38. No Pre-Judgment or Post-Judgment Interest. In the event of any action by Seller for breach of contract
in connection with the Contract, any amount awarded shall not bear interest either before or after any
judgment, and Seller specifically waives any claim for interest.

39. Background Checks. At the request of CMBE’s Project Coordinator, Seller (if an individual) or any
individual employees of Seller shall submit to CMBE criminal background check and drug testing
procedures.

40. Mediation. Ifadisputearises outof or relates to the Contract, or the breach of the Contract, andif the
disputecannotbe settled through negotiation, the parties agreeto try in good faith to settle the dispute by
mediation administered by the American Arbitration Association under its Commercial Mediation Rules
before resorting to litigation.

41. No Third Party Benefits. The Contract shall notbeconsidered by Seller to create any benefits on behalf
of any third party. Seller shall includein all contracts, subcontracts or other agreements relating to the
Contract an acknowledgment by the contracting parties that the Contract creates no third party benefits.

42. Force Majeure. If CMBE is unableto perform its obligations or to accept the services or goods because
of Force Majeure (as hereinafter defined), the time for such performance by CMBE or acceptance of services
will be equitably adjusted by allowing additional time for performance or acceptance of services equal to
any periods of Force Majeure. “Force Majeure” shall mean any delays caused by acts of God, riot, war,
terrorism, inclement weather, labor strikes, material shortages and other causes beyond the reasonable
control of CMBE.

43. Ownership of Documents. All documents created pursuant to the Contract shall, unless expressly
provided otherwise in writing, be owned by CMBE. Upon the termination or expiration of the Contract, any
and all finished or unfinished documents and other materials produced by Seller pursuant to the Contract
shall, at the request of CMBE, be turned over to CMBE. Any technical knowledge or information of Seller
which Seller shall havedisclosed or may hereafter discloseto CMBE shall not, unless otherwise specifically
agreed upon in writing by CMBE, be deemed to be confidential or proprietary information and shall be
acquired by CMBE free from any restrictions as part of the consideration of the Contract.

44, StrictCompliance. CMBE may atanytime insistupon strictcompliance with theseterms and conditions
notwithstanding any previous course of dealing or course of performance between the parties to the
contrary.

45, General Provisions. CMBE's remedies as set forth herein are not exclusive. Any delay or omission in
exercising any right hereunder, or any waiver of any single breach or default hereunder, shall not be
deemed to be a waiver of suchrightor of any other right, breach, or default. Ifaction beinstituted by Seller
hereunder, CMBE shall be entitled to recover costs and reasonable attorney's fees. Seller may not assign,
pledge, or inany manner encumber Seller's rights under this Order, or delegate the performance of any of
its obligations hereunder, without CMBE's prior, express written consent.

46. Contract Situs. All matters, whether soundingincontract or tort relatingto the validity, construction,

interpretation and enforcement of the Contract, will be determined in Mecklenburg County, North Carolina.
North Carolina law will govern the interpretation and construction of the Contract.
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SCHOOL PRE-BID MEETING ROUTE SCHEDULE

School Pre-Bid | Location Bell Courier
Day Schedule
Hawthrone 2 1411 Hawthorne Ln Charlotte, NC 28205 7:15 AM -
Academy 2:15 PM 386
2 7200 Folger Dr. Charlotte, NC 28270 9:15 AM -
Lansdowne ES 4:15 PM 438
1 5801 Farmbrook Drive Charlotte, NC 28210 7:45 AM -
Montclaire ES 2:45 PM 459
3 7905 Pleasant Grove Road Charlotte, NC 28216 8:30 AM -
Mtn. Island ES 3:30 PM 462
Myers Pk. 2 2132 Radcliffe Avenue Charlotte, NC 28207 9:15 AM -
Traditional 4:15 PM 464
2 4511 Monroe Road Charlotte, NC 28205 9:15 AM -
Oakhurst ES 4:15 PM 484
3 2945 Johnston-Oehler Road Charlotte, NC 28269 | 8:15 AM -
Parkside ES 3:15 PM 409
1 805 Seneca Place Charlotte, NC 28210 8:00 AM -
Pinewood ES 3:00 PM 501
2 8801 Eaglewind Drive Charlotte, NC 28212 8:15 AM -
Piney Grove ES 3:15 PM 503
1 11830 Tom Short Rd. Charlotte, NC 28277 8:45 AM -
Polo Ridge ES 3:45 PM 392
1 15340 Smith Road Charlotte, NC 28273 8:30 AM -
Rivergate ES 3:30 PM 590
1 13624 Steele Creek Road Charlotte, NC 28273 8:00 AM -
Southwest MS 3:00 PM 538
3 14550 Ranson Road Huntersville, NC 28078 8:30 AM -
Torrence Ck. ES 3:30 PM 557
. 3 8701 Moores Chapel Rd Charlotte, NC 28214 9:15 AM -
Turning 4:15 PM
Point/Pawtuckett 439




	Bid Package - HVAC Air System Optimization Phase VII-14 Schools Bid Documents - PDF
	Word - Bid Package HVAC Air System Optimization - Phase VII - 14 Schools
	HVAC Air System Optimization Phase VII-14 Schools Bid Documents - PDF
	BOE District Map With Schools 2017-18
	NADCA Standard
	Condition 1 (normal ecology): An indoor environment that may have settled spores, fungal fragments or traces of actual growth whose identity, location and quantity is reflective of a normal fungal ecology for an indoor environment (See IICRC S520). 
	 
	Condition 2 (settled spores and trace growth): An indoor environment, which is primarily contaminated with settled spores that were dispersed directly or indirectly from a Condition 3 area, and which may have traces of actual growth (See IICRC S520). 
	  
	 Condition 3 (actual growth): An indoor environment contaminated with the presence of actual mold growth and associated spores.  Actual growth includes growth that is active or dormant, visible or hidden (See IICRC S520). 
	Thermal acoustic internal fiber glass liner, and other thermal acoustic liner areas with visual signs of degradation, such as delaminating, abrasions, breaks, or tears may be treated with the appropriate repair products only after mechanical cleaning has been performed. If repairs are not practical or desired, it is highly recommended that damaged materials be removed and replaced. 
	All resurfacing agents for use on surfaces within the HVAC system must be classified as having a flame-spread rating acceptable under industry standards including UL Standard 723 or ASTM E-84, or applicable local codes. 
	In no case must a coating or adhesive be applied prior to, or in lieu of, mechanical cleaning methods, or prior to cleanliness verification. 
	10 Restoration and Repair of Mechanical Systems 
	Restoration of HVAC system components is the process of preparation, refurbishment, resurfacing, repair, or replacement of any surface common to the air stream.  Restoration procedures must only be performed after mechanical cleaning. 
	Air side surfaces of HVAC systems found to be compromised during the HVAC cleanliness evaluation or during cleaning must be documented for restoration or replacement to industry standards, as required.  
	HVAC system components subjected to catastrophic events such as fire, smoke, flood, or water-damage must be subject to restoration procedures. Component degradation that results in compromised system performance must be corrected through restoration procedures if possible. HVAC component replacement must take place if cleanliness levels specified in this standard cannot be achieved through mechanical cleaning and restoration methods. 
	10.1 Non-Porous Material Restoration 
	10.3 External HVAC System Insulation 
	10.5 Fire/Smoke Damage 
	All porous surfaces subjected to fire/smoke damage must be evaluated following proper mechanical cleaning for friability and odor retention.  Any areas assessed as friable must be replaced or resurfaced. 
	Following cleaning, any component surface exhibiting damage due to heat exposure must be restored to an acceptable condition or replaced. 


	11 Project Monitoring 
	It is recommended that every HVAC system cleaning project specification include a monitoring plan. The plan must conform to the environmental engineering controls defined in Section 5 of the ACR Standard.  
	 Protection for building occupants and contractor’s employees during HVAC system cleaning. 
	 Protection of sensitive equipment, building contents and the need for containment zones in addition to those required in Section 5 of this standard. 
	 Protection and deactivation of building safety controls such as fire and/or smoke detectors and the implications for occupant safety and false alarms. 

	11.1 Project Monitoring Plan Elements 
	When applicable, the following project monitoring items should be incorporated in the implementation of a typical monitoring plan. 
	 Document project startup orientation meeting for contractor and subcontractor job superintendents. 

	13 Verification of HVAC System Cleanliness 
	13.1 Method 1 - Visual Inspection 
	A visual inspection of porous and non-porous HVAC system components must be used to assess that the HVAC system is visibly clean. An interior surface is considered visibly clean when it is free from non-adhered substances and debris. If a component is visibly clean then no further cleanliness verification methods are required. 
	13.2 Method 2 - Surface Comparison Testing 
	The Surface Comparison Test can be used to determine cleanliness of both non-porous (metal) and porous (fiber glass) HVAC component surfaces.  The component’s surface conditions are evaluated by comparing visible characteristics of the test surface before and after implementing a specific procedure of contact vacuuming as defined in Section 13.2.2. 
	13.2.1 Contact Vacuum Equipment Criteria 
	The testing contact vacuum must be HEPA filtered and capable of achieving a minimum of -40 inches of water gauge.  The contact vacuum should be fitted with a 2.5” round nylon brush attached to a 1.5” diameter vacuum hose.  
	13.2.2 Test Method 
	The vacuum brush should be attached to the contact vacuum and the device should be running. The brush must be passed over the surface test area four (4) times, with the brush depressed against the surface being tested using light to moderate pressure (as used in routine cleaning). 
	When the procedure described above has been completed, a comparison must be made to determine if the visible characteristics of the surface have changed significantly.  The HVAC component surface is considered to be clean when there is no significant visible difference in the surface characteristics. 
	Chapter 1 
	Containment Engineering Strategies 
	Particle Profiling (PP) Procedures 
	Guidelines for Constructing Service Openings in HVAC Systems  
	International HVAC System Cleaning Resources 
	  
	United States of America 
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