FCS Accidental Damage Coverage

If a device is damaged, students/guardians are responsible for all repair or replacement costs. Only
FCS technicians utilizing approved parts may make repairs to devices. Replacement
components/devices purchased by families will not be accepted in lieu of responsible cost. Below
are the costs associated with the repair or replacement of a Chromebook.

Accidents happen and to help ease the burden on families, FCS will offer an optional $20 annual
Accidental Damage Coverage that reduces out-of-pocket repair costs in the event of an incident.
Accidental Damage Coverage may be purchased through the School Pay website shared by your
school. Coverage must be purchased by August 18, 2025, or within 2 weeks of being enrolled in
FCS.

Coverage is as follows:

- First accidental damage: 100% covered
- Second incident: 50% covered
- Further incidents or intentional/gross negligence: Cost billed as below

Replacement and Repair Costs

Component Cost (Without Coverage)
Full Chromebook Replacement $345

Motherboard / DC Power Port $125

USB /HDMI/ Audio Ports $50

Screen Replacement $75

Touch Pad $35

Charger $30

Keyboard $25

Protective Case $25

Display Bezel $20

*Note: Accidental Damage Coverage does not cover lost/stolen devices, intentional damage, or
damage which may jeopardize the safety of the device.

How to Sign Up

Each school utilizes the School Pay option to collect fees and payments. Please visit your school’s
School Pay site to sign up for coverage. The $20.00 optional coverage is for a single Chromebook
assigned to one child. Families with multiple children receiving Chromebooks may want to
consider purchasing coverage for each device. Chromebook serial numbers will be tied to each
child so no swapping of devices will be allowed.
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