
 

 

 
This service is provided by InterMed. All minor work injuries should be reported to 
your supervisor before you leave the worksite.  

 

IN THE EVENT OF A WORKPLACE INJURY 
 

 

 

1. Immediately report your work 
injury or incident to your supervisor. If it is a medical 
emergency, call 911 and seek treatment immediately. 

2. Contact the InterAID Triage Nurse by 
calling  (800) 367-5020 

3. The Triage Nurse will ask you questions about 
your work related injury and will give you treatment advice. If 
necessary, the Nurse may direct you to a medical provider for 
additional treatment. 

4. If needed, the Triage Nurse will connect 
you to a Telemedicine Doctor.  The Telemedicine Doctor will 
provide additional instructions about your medical care.   

5. If the Doctor releases you 
back to full duty then you are able to return to work. If you are 
given restrictions, then an interactive dialogue will be 
scheduled before you are able to return to work.  

6. You 
will receive a follow up email to your district email account 
requesting additional information to ensure that your incident 
is reported to your district.  

 

1 (800) 367-5020 
AVAILABLE 24 HOURS A DAY / 365 DAYS A YEAR 
 


