immidinndll Sclioo] Secrefaries and Enrollment Personnel

Quick Tip Sheet:

]
The McKinney-Vento Homeless Education Act is a federal law that protects the educational rights of students in ‘
temporary housing.
It defines "homeless children and youths” as any student who lacks a fixed, regular, and adequate nighttime

) -
residence. \
i

School secretaries and enrollment personnel are often the first people whom students in temporary housing and their
families come in contact with. As front-line staff, you have an important role to play in making family feel safe and supported
as well as taking immediate action in accordance with the McKinney-Vento Homeless Education Act.

1. Support: The first step in supporting students in temporary housing is to identify them. Be on the lookout for indicators that a child

or youth may be experiencing homelessness, such as:

e  Chronic hunger or fatigue

®  Stress and concern about family or where they will go after school;

®  Erratic attendance at school;

®  Changes in behavior;

®  Poor grooming or clothing that draws attention or is work for several days in a row; or

®  Reluctance to part with belongings while at school.

Other signs of unstable housing may include attendance at several schools, incomplete records, and/or parents who seem confused or
uncomfortable when asked about a current address.

If you suspect that a family is temporarily housed, use these trauma-sensitive strategies to learn more:

®  Make the student/family feel welcome by assuring them that they can be enrolled even if they do not have a permanent address or the

documents typically needed for enrollment in school.

®  Be discreet and take the student/family to a private place to finish filling out enroliment forms. Assure them that any additional questions

you are asking are not intended to get anyone into trouble, but rather, to make sure they are receiving the services that they are eligible for.

®  Actively listen, avoid words like "homeless” and “shelter.” Stress partnership, avoid blame, and be patient and clear about expectations. Use

terms like “living in a temporary situation” or “not having a stable place to live.”

2. Act:: 1f you determine that a student is temporarily housed, you should follow these steps to make sure that you are in compliance with

the McKinney-Vento Homeless Education Act, a federal law:
®  Make sure that the parents/guardians know that they can:

O Keep the student enrolled in the same school and receive transportation to/from that school OR

O They can immediately enroll the student in the local school where they are temporarily living. Remember, students in temporary
housing can enroll immediately without the documents normally required for enrollment (ex. Birth certificate, proof of

immunization, proof of residency, school records).

®  If the parent/guardian decides to enroll the student in the district where they are temporarily living, remember to ask for the name/city of

the last school attended. You'll need to call the old school to have all academic records forwarded to your school.

Finally, contact the school district’'s McKinney-Vento homeless liaison right away to ensure that the student is linked to all
needed services (i.e. free meals, transportation, tutoring, etc.).
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