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Installing the App
The iCARE app can be downloaded from the Google Play store or the Apple App store.

1. Point your smartphone’s camera at one of the QR codes below to be taken automatically to
the iCARE app in the Google Play or Apple App store.

Google Play Store Apple App Store

OFfE+a0

2. Alternatively, go to the Google Play or Apple App store on your phone. Search for “iCARE
Intercare”.

& icare intercare Q
iCare
Intercare Holdings Insurance Services, Inc + Business

3. Follow the onscreen instructions to install and open the app.
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Registering Your Account

1. Tap the Register button to create a new 2. Enter all fields and then tap Register.
account.

care

Leading the way.

Last Name

= Date of Birth
‘ &  Email

’ & Password

%

Phane nurmker
LOG IN

B e ————

REGISTER

3. An email will be sent to the address that was provided. Tap the link in the email.

Veri ur account . re
fyye 4. Your account is now verified
o IcarehelpiFintercaralns.com =lcareheliintercarelns.coms and ready to use.

11:92 &K
Ta Boutinak.oom .

Fallzw bhe link bl bo werlty your aceount, This message will exaire I you don'tearity if soom,
Werify Accaount

ntercare

InFereara Clalmis Nepertmient

Your emall has been confimmed and your account s noww
active. Retum to ICARE to log in.
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Logging In

1. Enter your email and password. Tap Log In.

care

Leading the way.

& Email
I
& Password
LOG IN > )

SR S

REGISTER » )

Forgot your password? Reset here.

care
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Resetting Your Password

1. Tap Reset here. 2. Enter your email. Tap Send.

care ware

Leading the way. leading the way.

& Email
I
& Password

LOG IN »
 se—

REGISTER >
Forgot your password? Reset here.

care

3. Ifthere s an account linked to the email you provided, you will receive an email with a link
to reset your password. Select Reset Password.

From: icarehelp@intercareins.com [mailto:icarehelp@intercareins.com]
Sent: Wednesday, June 3, 2020 1:57 PM

To: )

Subject: Reset your password for intercareins.com

Follow the link below to reset your password. This message will expire if you don't reset it soon.
Reset Password

intercare

Intercare Claims Department
(B0O0) 307-5454
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4. Enter your new password. Select Change Password or Login.

New Password

required

Confirm New Password

required

Change Password Login

5. If your password has been reset successfully, you will see the following message.

New Password

required

Gonfirm New Password

required

Your password has been reset!

Change Password Login
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Adding a Claim

If this is your first time logging into the app, the first
screen you will see will ask you to add a claim number
to the app so that you can track the status of your
existing claims.

¢ CLAIM If this is not your first time logging into the app, you
can reach the Add Claim screen by tapping the User
Profile icon at the bottom left and then Add Claim.

1. Enter your Claim Number and Pin Code.

B Claim Number Claim Number: You will need to obtain your
claim number from your
Intercare adjuster.

/0
(B cmmume

Pin Code sent to

. Pin Code

Pin Code: A pin code will be sent to the
phone number that you
provided when you registered
for the iCARE app.

2. Tap Add Claim.
)

User Profile

3. If the Claim Number and Pin Code you provided were valid, you will receive a validation
message. Click OK.

Registration
Walid Code. Claim added,

0K

4. You will now see the claim you added on your Claims screen (see next page).
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Viewing the Status of Your Claims

The Claims screen shows the existing claims you have entered into the iCare App on the Add
Claim screen. You can reach this screen by tapping the Claims icon at the bottom of the app.

1. To view the status of a claim, tap the 2. The Claim Status screen shows the
claim. following information:

=  Whether your claim is New, Accepted,
Delayed, or Denied.

= Claim Number — This is the number
assigned to your claim.

Joe Demonstration = Date of Injury

To get started choose a claim below. = Return to Work: Yes/No

= Weekly Rate of Pay: This is your rate

of pay at your job(s) at the time of the

Welcome back!

Claim #: Status

Injury Date: Sep 1% 2070 aCCIdent-

Claim #:

Injury Date: Feb 12, 2019

ACCEPTED

Privacy Policy Your claim is eligible to receive Workers'
Compensation benefits

— EI—
PROCEED TO CLAIM DASHBOARD >

Claim Number:

Date of Injury: 9/13/2019
Return to Work: No

Weekly Rate of Pay: $1,525.04
Temporary Disability: $1,016.69

Adjuster Info:

@  VIEWYOUR ADJUSTER

User Profile

3. For more information about the status of your claim, tap Proceed to Claim Dashboard.
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4. On the Claim Dashboard, tap on any of the following for additional information:

Claim Dashboard

@ Pharmacy Card
@ Payments

—
1@ Forms

ﬂ Correspondence

]._

User Profile

| b d
1
b

ntercare

Pharmacy Card — This screen shows your pharmacy
benefit card. Use this card when you fill your
prescriptions.

Payments — This screen shows a list of all payments
related to the claim that were made to you or your
healthcare providers.

Forms — This screen shows forms you may need during
the course of your claim. Click on the blue arrows to the
right of each form to download and print.

Correspondence — This screen shows a list of all the
correspondence that was sent to you during the course
of your claim. To download and print the documents,
click on the blue arrow to the right of each document.

User Profile — This screen shows the information you
entered when you registered your account with the
iCARE app. You can change your password, add a claim,
or sign out from this screen.
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Pharmacy Card Payments

¥ .. 01004

(o0} ¥4 @ 10:09

<Back Card and Claim Summary

edica 810
PHONE: Jul 262019

Daniel Johnson ® Ql_alm::l Type: ledical
Claim Number 19-118026 o

Employer Name: ABC Dentistry

Employer Address: @ issuep Aug 09,2019 $27.54

PROVIDER MAIL BILLS & MEDICAL RECORDS TO: Claim #: Type: Medical

Malling Address: 19118026 Status: 15502

@ issuep Aug 09,2019 $83.64

Claim #: Type: Medical

Claim Number: 38742948239 19-118026 Status: 55164
Employee Name:

OPEN DEC 31,2018

Claimant Name:

Aug 09,2019 $124.07

Claim #: Type: Medical
Claimant Name: 19-118026 Status: (scued
Claimant Name:

a

User Profile Claims

ser Profile

4 [ ] <4

Forms/Resources Correspondence
¥4 @ 1005 ¥4 1005
Correspondence
o Click the BLUE ARROWS to the right to o Click the BLUE ARROWS to the right to

download and print forms! download and print!
-‘ﬂ Claim Form.pdf ‘ -‘a Acknowledgement Letter.pdf ‘
-*q Mileage Reimbursement.pdf -"a -*ﬂ Delay/Deny Letter.pdf -‘a
& Injured Worker Pamphlet.pdf ‘ & Acceptance Letter.pdf ‘
-*a Medical Release.pdf * -*ﬂ Acknowledgement1 Letter.pdf &
& Delay/Deny1 Letter.pdf ‘

User Profile

User Profile

<

<
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Contacting Your Adjuster

1. To view your adjuster’s contact 2. You can contact your adjuster directly
information, tap View Your Adjuster on from the iCARE app by tapping their
the Claim Status screen. phone number or email address.

ACCEPTED

Your claim is eligible to receive Workers'
Compensation benefits

j
Jane Adjuster

Managing my claim in Rocklin

Claim Number:
Date of Injury: 9/13/2019 Questions on your claim?
Return to Work: No ' Address: P O Box

Weekly Rate of Pay: $1,525.04

. 555-fake number
Temporary Disability: $1,016.69 ‘. Phone: 32>-fake number

o Email: fake email@intercareins.co

Adjuster Info:

&  VIEWYOUR ADJUSTER

User Profile Uger Profile
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Updating Your User Profile

You can reach the Profile screen by tapping the User Profile icon at the bottom left of the app or
from the Claim Dashboard.

Settings — The Settings screen allows you to change
=8 your user info and change your profile picture.

o

Seftings Change Password — The Change Password screen
allows you to change your password.

Add Claim — The Add Claim screen allows you to add an
existing claim to your iCARE app account so that you
can track the status of your claim. See Adding a Claim
on page 8 of this document for more details.

Joe Demonstration Sign Out — Tap here to sign out of the iCARE app.

Q Address: E.O. Box
Anywhere, USA

¥ Phone: 555-fake number
o Email: fake@email

CHANGE PASSWORD

ADD CLAIM

& SIGN OUT

iare
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