Act 34- PA Criminal History Clearance

STEP ONE:
Log into www.epatch.pa.gov/home and click “Submit a New Record Check”
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Welcome to Pennsylvania Access To Criminal History

The PATCH unit will no longer mail out any PATCH check that is requested on the ERPATCH web site. It will be the responsibility of the requestor to print out the No Record or Record response
PATCH Helpline 1-888-QUERY-PA (1-888-783-7972)

All requests for Notarized copies of a Criminal Record Check MUST BE submitted by mail
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STEP TWO:
Review the terms and conditions and select “Accept” at the bottom

Govemor Jash SHalpiro,

Commissioner Chrisiigher L Pariz

::::::::::

ROTARI Coy o TR HRIETY RSS! ChOCh MLAT N (6L 4 1 malied

5o e neceps hass Tarms and Candifune



Act 34- PA Criminal History Clearance

STEP THREE:
Select “Individual Request” and click “Continue” at the bottom

Home @ Terms and Services W:i=ell/=gpel 8557 18]

Requestor Details

Y

Individual Request

An Individual Request is to be used by an individual who is requesting and paying for the Criminal History Record Check. The PATCH certification fetter will show the individual as the requestor of the Criminal History
Record Check.

O Company Request

A Company Request is to be used by a business or organization that is requesting and paying for the Criminal History Record Check. The PATCH certification letter will show the company as the requestor of the

Criminal History Record Check.
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STEP FOUR:

Complete the Requestor Information. Reason for Request is EMPLOYMENT. Click
“Next” at the bottom when complete.

Requestor Information

Blease fill in the following form. Fields marked with an * are required.

When an email address is entered an email confirming that the request was received by the Pennsylvania State Police will be sent. Another email will be sent when the request is completed.

* Reason For Request:

* First Name:

Middle Name:

* Last Name:

* Address Line T:

Address Line 2

* City:

* State!

=Zip:

Country:

* Email Address:

Confirm Email Address:

* Phone Number:

UNITED STATES

Cancel
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STEP FIVE:
Review the Requestor Information and click “Proceed”

Review Requestor Information
Please verify the following information prior to clicking the "Proceed” button. If you need to make changes, click the "Back"” button.
Once this step is completed, information regarding the individual for which you are performing a background check will be gathered. Each background check performed will cost 22 dollars
After entering the background checks, you will be required to enter a valid credit card, which will be charged $ 22.00 dollars for each individual on which you are performing a background check.

Reason For Request: Employment

Requestor Name:

Address:

Country: US
Email Addr:

Phone Number

@
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STEP SIX:
Complete the form and click “Submit This Request”

Record Check Request Form

would like to perform a background check on. Firs

middle names may NOT contain numbers, hyphens, apostroph

ests, click the “add Ancther Reguest” button. when finished entering reque lick the “Submit 1his Hequest™ button.

* First name:
Middle Name:

* Last Name:
Suffix:

Identity Theft #: Orly enter informaticn it PATCH has suppiiod you with an 1D Thett number
Social Security #: {poooooonantiHighly recommanded)
* Date of Birth: | 0 /aa /., n
Sext | Unknown W
Race! | | rknown v

First Middle Last/Maiden
Alias1
Alias 2
Alias 3
Alias &

Alias 5

—
Add Another Request [4 Submit This Request )

25, dashes, or ary ather non-alphabetic characters. Last names may contain dashes. Fields marked with an * are required.

lo submit multiple
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STEP SEVEN:
Review the information and click “Submit”

Home = Terms and Services ' R Details R

Information = Requestor Information Review = Record Check Request Form B =ele tla e 01 Zo] 411551

Record Check Request Review

Please review the following background check requests. Click on the hyperlink in the subject narme column to modify that request. To add more background check requests, click the "Add Request” button. Once all
the information s correct, select a payment method and click the "Submit” button to process your request.

The total charge for processing this request will be $ 22.00. Once the "Submit" button is clicked, you will need to enter your credit card information.

Search
Subject Name + Identity Theft # SSN Date of Birth

Sex

Showing 1to 1of 1 entries

Payment method: Credit Card Only!

STEP EIGHT:
Click “Checkout” to proceed to payment

Home | Terms and Services = Requestor Details = Requestor Information = Requestor Information Review = Record Check Request Form | Record Check Review NZ7W('[d ECKOUT

Request Checkout

Click on "Checkout" button to navigate to a secure gateway payment page where you will need to enter your credit card information. The total charge for processing this request will be $ 22,00. The charge will show as
PA BACKGROUND CHECK on the credit card staterment. Please do not refresh the web page or browser on checkout.

|
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STEP NINE:
Enter payment information, including the verification button and click “Pay With
Your Card”

(P2 e

PATCH Record Check Request Review

Rewlew Your Order

Quanttty am unit Prios
1 Lehnartifrra E22.00 usD 22,00
Todal UED 2,08
=< Rt % PATCH Ascord Crick Riaciuast Reviow

Pay With Your Credit Card
Flaasa varlfy T card information malohes your billing infcrmasion.

Credé Curd Number:

| Py Wil Your Credt Card h
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STEP TEN:

PRINT A COPY OF THE RECEIPT, which will include your control number so your
clearance can be accessed.

Pennsylvania State Police PATCH
Invoice for Criminal Record Check

Generated on (D
Control #R-

Requested By

Subject

Subject Name: Status:
Race: Request Date:
Sex: Last Update Date: (D

Date of Birth: -

Alias/Maiden Name:

Billing Information

Invoice #: - Authorization Code:
Fee: $22.00 transaction 10: (D

Payment Method: Credit Card
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STEP ELEVEN- to access your clearance after processing:
You will receive an email from EPATCH with a link to your results and the Control

Number. Click the link in the email or return to www.epatch.pa.gov/home and select
“Check the status of a Record Check”

Welcome to Pennsylvania Access To Criminal History

The PATCH unit will no longer mail out any PATCH check that is requested on the EPATCH web site. [t will be the responsibility of the requestor to print out the No Record or Record response.
PATCH Helpline 1-888-QUERY-PA (1-888-783-7972)

All requests for Notarized copies of a Criminal Record Check MUST BE submitted by mail.

New Volunteer Record Check

Submit a New Record Check

o Check the status of a Record Check

10
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STEP TWELVE:

Enter the information. Control Number and Request Date, along with name are found
on the receipt from step 10.

NOTE: If a middle name was used, you MUST enter it in the search for a successful
result

LN RC STATUS SEARCH

Record Check Status

To perform a search on a record check request you must enter in all the data exactly as it was entered for the ariginal record check request. f a middle name was entered on the orl aQ nal request the you must enter the name EXBCU‘)J.

* Control Number:
*Request Date: | mm/dd/yyyy

* First Name:

Middle Name:

* Last Name:

11
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STEP THIRTEEN:
Scroll down and click on the blue Control Number

40 RC STATUS SEARCH

Record Check Status

To perform a search on a record check request you must enter in all the data exactly as it was entered for the original record check request. if a middle name was entered on the original request the you must enter the name exactly.

* Control Number:
*Request Date:  mm/dd/yyyy 0

* First Name:

Middle Name:

* Last Name: Required Field

Search Results

Show| 10 w|entries Search:

Col ++ Subject Name Date of Request Status

R32965687
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STEP FOURTEEN:
Click on the “Certification Form” at the bottom to view your clearance

Record Check Details
This screen displays the details of a particular record check request. The request process has been completed. You may now print the certification form for your records. Nothing will be mailed to you. To view/print the

‘eceipt associated with this record check request just click on the receipt number hyperlink. To views/print the certification form for this request click on the Certification Form hyperlink.

Control # R3296568

Requested by

Subject Name: Status: No Record

Request Date: 04/30/2025 04:43 PM

Race:
Sex: Last Update Date: 04/30/2025 04:44 PM
Date of Birth: Fee: $22.00
Social Security #: Payment Method: Credit Card
Reason for Request: Employment l Receipt#: R329656&

Certification Form

13



Act 34- PA Criminal History Clearance

STEP FIFTEEN:
Print your clearance and send a copy to the Central office

Pennsylvania State Police

1800 Elmerion Avenue
Harrisbung, Pennsybrarda 17110

Response for Criminal Record Check

TELEPHONE(330) 605-6274

TO WHOM IT MAY CONCERM:

THE PENMSYLVANIA STATE POLICE DOES HEREBY CERTIFY THAT:
Name:
Date of Birth:
Saocial Security #:
Sex
Race:
Date of Request:
Purpose of Request: Emplayment
Maiden Name and for Alias (1) {2)
(€3] {4)
%% HAS NO CRIMINAL RECORD IN PENNSYLVANIA BASEMH BASED ON THE

ABOVE IDENTIFIERS- REFER TO CONTROL = -
THE RESPONSE 1S BASED ON A COMPARISON OF DATA PROVIDED B ESTER AGRINST
INFORMATION CONTAINED IN THE FILES OF THE PENNSYLVANIA STATE POLICE CENTRAL
REPOSITORY-ONLY. PLEASE CONFIRM-IDENTIFIERS FROVIDED: POSITIVE IDENTIFICATION
CANNOT BE MADE WITHOUT FINGERPRINTS THE PENNSYLVANIA STATE POLICE RESPONSE DOES
NOT PRECLUDE THE EXFSTENCE OF CRIMINAL RECORDS, WHICH MIGHT BE CONTAINED IN THE
REPOSITORIES OF OTHER LOCAL, STATE, OR FEDERAL CRIMINAL JUSTICE AGENCIES.
THE INFORMATION ON THIS CERTIFICATION FORM CAN BE VALIDATED BY ACCESSING THE
PENNSYLVANIA ACCESS TD CRIMINAL HISTORY (PATCH) RECORD CHECK STATUS SCREEN
{httpa:/ fepatch.state.pa.us/RCStatuaSearch jap) AND SUBMITTING A 'STATUS CHECK REQUEST
THAT CONTAINS THE FOLLOWING - SUBIECT S NAME (EXACTLY AS INITIALLY ENTERED], CONTROL
NUMBER AND DATE QF REQUEST. PATCH WILL FIND AND DISPLAY THE CORRESPONDING RECORD
CHECK REQUEST. DETAILS ON THE REQUEST CAN BEVIEWED BY CLICKING ON THE CONTROL
NUMBER. YOU WILL BE ABLE TO VERIFY IF THIS REQUEST WAS SENT OUT AS A NO RECORD OR
RECORD RESPONSE BY THE PENNSYLVAMNIA STATE POLICE.
QUESTIONS COMCERNING THIS CRIMINAL RECORD.CHECK SHOULD BE DIRECTED TO THE PATCH
HELF LINE TOLL FREE AT 1-888-QUERY-PA [1-BBA-7E3-7972)
Certified by:

U LL

Lt. Earl H, Rhoades .
Director of Criminal Records & Identification
Pennsylvania State Police

DISSEMINATED BY: SYSTEM



