
Act 34- PA Criminal History Clearance 

STEP ONE: 
Log into www.epatch.pa.gov/home and click “Submit a New Record Check” 
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STEP TWO: 
Review the terms and conditions and select “Accept” at the bottom 
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STEP THREE: 
Select “Individual Request” and click “Continue” at the bottom 
​
​
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STEP FOUR: 
Complete the Requestor Information. Reason for Request is EMPLOYMENT. Click 
“Next” at the bottom when complete. 
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STEP FIVE: 
Review the Requestor Information and click “Proceed” 
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STEP SIX: 
Complete the form and click “Submit This Request” 
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STEP SEVEN: 
Review the information and click “Submit” 
 

 
STEP EIGHT: 
Click “Checkout” to proceed to payment 
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STEP NINE: 
Enter payment information, including the verification button and click “Pay With 
Your Card” 
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STEP TEN: 
PRINT A COPY OF THE RECEIPT, which will include your control number so your 
clearance can be accessed. 

 
 
 

 

9 



Act 34- PA Criminal History Clearance 

STEP ELEVEN– to access your clearance after processing: 
You will receive an email from EPATCH with a link to your results and the Control 
Number. Click the link in the email or return to www.epatch.pa.gov/home and select 
“Check the status of a Record Check” 
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STEP TWELVE: 
Enter the information. Control Number and Request Date, along with name are found 
on the receipt from step 10.  
NOTE: If a middle name was used, you MUST enter it in the search for a successful 
result 
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STEP THIRTEEN: 
Scroll down and click on the blue Control Number 
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STEP FOURTEEN: 
Click on the “Certification Form” at the bottom to view your clearance 
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STEP FIFTEEN: 
Print your clearance and send a copy to the Central office 
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