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Before You Travel
Submit your child’s flight information on Orah.

Take photos of your checked luggage in case of
lost bags.

Pack a change of clothes and toothbrush in your
carry-on bag, just in case.

Luggage Information

You are responsible for your luggage—keep an
eye on it at all times!

If your bag is DELAYED, wait until it arrives—no
one else can claim your bags for you.

If your bag is LOST, file a lost luggage report
BEFORE you leave the baggage area.

Staying in Contact
New students must have a cell phone that works in
Switzerland upon arrival so they can contact the
Administrator On Call (AOC), if needed.

Returning students must have their LAS SIM card and a
way to insert it into their phone upon arrival.
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Find LAS at GVA

To find the LAS desk:

Exit the baggage claim area
Turn left
Walk down the corridor
When you see the yellow pillars,
look for the LAS signs!

If arriving after hours, look for the LAS
staff outside baggage claim.

Make sure your flight arrives at least
45 minutes prior your shuttle.

Please visit our 
website calendar for all
arrival dates and times: 

Look for the LAS logo
on the screens to find
the LAS desk!

https://www.las.ch/about/calendar


AOC (Administrator on Call)
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Stay Energized
Bring a few snacks in your carry-on baggage. It's a two-hour
bus ride back to LAS from GVA, so make sure you have snacks
even after you arrive. In addition, pack a reusable water bottle
to stay hydrated, and be sure to have Swiss currency or a debit
card to buy snacks during your journey.

+41 79 386 93 05

Final Notes
Whether you’re a returning student or a new member of our community,
we can’t wait to see you on the Magic Mountain!

For any questions while traveling, use the AOC number below. Make sure
this is saved on your phone for emergency use.

Swiss customs laws are very strict when it comes to
counterfeit goods. Please do not bring or ship any items into
Switzerland unless you can prove their authenticity—this
includes clothing, accessories, and electronics. Large fines
can apply and items may be confiscated. For new purchases,
always keep receipts as proof of authenticity. You can read
more about Switzerland's counterfeit item policy here.

Counterfeit Items

https://www.bazg.admin.ch/bazg/en/home/information-individuals/bans--restrictions-and-authorisations/product-piracy--counterfeits.html#:~:text=It%20is%20strictly%20prohibited%20to,destroyed%20when%20crossing%20the%20border

