
    

City of New Britain Consumer Water Portal 

 

The City of New Britain is excited to offer a consumer water portal to empower you to monitor and 

manage your water consump�on from any device with internet access, 24/7. Click here to sign up 

https://newbritainct.my360-app.com or scan the QR code below. 

City of New Britain Consumer Water Portal offers the following benefits. 

 Easily view and manage your proper�es’ water usage 24/7  

 Access from any desktop, laptop, tablet, or mobile device  

 Monitor mul�ple proper�es from one account  

 Manage mul�ple meters to get a be.er understanding of your water usage 

 Set out-of-town alerts to monitor consump�on and detect poten�al leaks 

 Create water threshold alerts to set a water budget, help save water, and eliminate bill surprises 

Ac�vate your City of New Britain portal account today at https://newbritainct.my360-app.com.  

Have your water bill handy. You will need your account number and either your full name or street 

address. 

Resources to help you get started:   

 Step-by-step video: how to register for the portal  

If you need assistance se5ng up an account, please contact our Water Billing Department at (860) 826 - 

3540. 

Already signed up for your City of New Britain consumer water portal account? Click here to log in: 

https://newbritainct.my360-app.com. 

 


