JTS

INTENTIONALLY DIFFERENT

WELCOME TO YOUR
JTS BENEFIT ACCOUNTS
CONSUMER PORTAL.

This one-stop portal gives
you 24/7 access to view
information and manage
your Consumer Driven
Health account such as
FSA, LFSA, HSA or DCA.

It enables you to:
« File a claim online
- Upload receipts and track expenses

- View up-to-the-minute account
balances

+View your account activity,
claims history and payment
(reimbursement) history

+ Report a lost/stolen Card and
request a new one

- Update your personal profile
information

- Change your login ID and/or
password

« Download plan information, forms
and notifications

The portal is designed to be
easy to use and convenient.
You have your choice of two
ways to navigate this site:

- Work from sections within the
Home Page, or

- Hover over or click on the four tabs
at the top
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WEX CONSUMER PORTAL
QUICK-START GUIDE

HOWDO I
LOGONTOTHE

Take Action
Manage Your Heahcare Expensa
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HOWDO I GET
ASSISTANCE WITH
MY PORTAL ACCESS
OR CLAIMS?

1.Go to
jtsppt.lh1londemand.com

2. Enter your login ID

and password

(Both were emailed to you once your
enrollment was input into our system

from JTSNotifications@jtsfs.wexhealth.com).

3. Click Login.

THE HOME PAGE IS
EASY TO NAVIGATE:

« Easily access the Available Balance and
“I Want To" sections to work with your
accounts right away.

- The | Want To...section contains the most
frequently used features for the Consumer
Portal.

« The Accounts section links to your Accounts,
Investments, and Profile.

« The Tasks section displays alerts and
relevant links that enable you to keep
current on your accounts.

« The Healthcare Savings Goal section
graphically displays your HSA savings goals
progress.

« The Recent Transaction section displays the
last 3 transactions on your account(s).

« The Quick View section graphically displays
some of your key account information.

You can also hover over the tabs at the top
of the page.

Contact your

JTS Administrative Services Team
via email at cdh@jtsfs.com

or contact us via phone at
888-495-6128, option 1.



HOW DO I FILE A CLAIM AND UPLOAD A RECEIPT?

1

.On the Home Page, you may

simply select “Reimburse Myself”
under the”l want to..." section,
OR from any page on the portal,
expand the Accounts tab on the
top of the screen.

2.The claim filing wizard will walk

you through the request including
entry of information, payee details
and uploading a receipt.

3. For submitting more than one

claim, click Add Another, from the
Transaction Summary page.

4. When all claims are entered in

the Transaction Summary, agree
to the terms and conditions click

Submit to send the claims for
processing.

5.The Claim Confirmation page
displays. You may print the Claim
Confirmation Form as a record of
your submission. If you did not
upload a receipt, you can upload
the receipt from this screen or
print a Claim Confirmation Form
to submit to the administrator
with the required receipts.

NOTE: If you see a Receipts Needed Link in the

Tasks section of your Home Page, click on it. You

will be taken to the Claims page where you can

see the claims that require documentation. You

can easily upload the receipts from this page or
use one of your Mobile Quick Receipts.

| Want To:
Home Accounts Tools & Support Message Center B

Accounts / Receipts Needed

Receipts Needed

DATE OF MERCHANT / CLAIM RECEIPT

SERVICE RCCOUME. PROVIDER RECIPIENT. AMOUNT STATUS
31212019 Limited Health University . Uma Ballard $6.50 Requied  View Confirmation Hpioad
Receipt(s)

HOW DO I VIEW CURRENT ACCOUNT BALANCES AND ACTIVITY?

ALL HEALTH CARE EXPENSE ACTIVITY

Accounts

HEALTH SAVINGS ACCOUNT 010112018 - 123172018

AVAILABLE

Cash Account. $2,012.50

Advance 50.00
Invesiment Account $795.00

Available to spend
Includes Advance

$2,807.50

IN ONE PLACE

To view and manage ALL healthcare
expense activity from EVERY source, use the

Dashboard

1.

Under the Accounts menu is the
Dashboard. The Dashboard provides
you with an easy-to-use consolidated

view of healthcare expenses for ongoing

management of medical claims,
premiums, and card transactions.

Limited Health Care Flex.

Dependent Care Flexible...

Parking Reimbursement...

Home Accounts

Accounts / Account Summary
avaiLasLe

$2,445.95

Contact Us

Tools & Support

© Urosiars- WO Logout

1. For current Account Balance only, on the
Home Page, see the Accounts section.

2. For all Account Activity, click on
the Accounts tab from the Home

displayed on the

View More
$1,91830
Health Savings Account
$1,280.00
TOTAL AVAILABLE BALANCE  $5,153.00

AVAILABLE GASH BALANGE
$4,050.00

01/01/2019 - 12/31/2019

Limited Health Care Fiexible Spend.

5270000
Dependent Care Flexile Spening 5500000
Parking Rembursement Account $3,12000

Transit Pass Reimbursement Account  §3.120.00

page

INVESTMENT BALANGE

$1,103.00 - cunentssot 1310

52650

$1400

$0.00

5000

upon your benefits.

Page to bring you to the Account
Summary page. Then you may select
the underlined dollar amounts for

more detail. For example, click on the
amount under “Eligible Amount”to view
enrollment detail.

[ESTIMATED PER PAY PERIOD DEDUCTION: $1.16166

5000 $1000 5268350

NOTE: You can see election details by clicking to expand
the line item for each account.

5000 s000  (s1400)

5000 s000 5000

5000 s000 5000

Home Accounts Tools & Support Message Center B

Dashboard

 20accpese I ooncspenses

2. Easily filter expenses by clicking on the

filter options on the navigation pane on
the left side of the screen or, by clicking on
the field headers within the Dashboard.

3. Expenses can be exported into an Excel
spreadsheet by clicking on the Export
Expenses button on the top of the page.

Viewby: Al

b Expenses by Category
: ) viewy Gatogery

“1 ) viewey staws

I viewsy vesr
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Tolal Pad Expersos
5265.00

Total Unpaid Expenses
$151.50

Total Elgible to Submit: $65.00

Filter By

Rosel Fiers

5 SuBTTED
DATEe  BOENSE RECIENTPATIENT MERCHANTIPROVIDER. BTED TaTUS

322010 Derial Uma Batlerd u 00 $

212019 Modcal Uma Ballrd ABC Eyewear 500

12018 Medial Uma Ballrg 2020 Vision

12019 Modical Uma Ballard

$
som §
8 Epomcar s §

$

1212018 Modical Uma Ballrd ABC Eyewear

2018 Medical Uma Balard ABC Eyowoar 50§

10172018 Modical Uma Ballrd ABC Eyowear ss00 §



HOW DO I VIEW MY CDH CLAIMS
HISTORY AND STATUS?

1. From the Home Page, click on the
Accounts Tab, and then click on the
Claims link to see your claims history.
You can apply filters from the top
of the screen. You can filter by plan
year, account type, claim status or
receipt status.

2. By clicking on the line of the claim,
you can expand the data to display
additional claim details.

Contact Us

Home Accounts

Accounts / Payments

Filter Byv  Reset Fiers

DATE ¥ NUMBER METHOD
101072018 0000000000 Direct Deposit
07/02/2018 0000027526 Check.
0710212018 0000027525 Check.
06/28/2018 0000465885 GCheck.
06/28/2018 0000465884 Check.
06/28/2018 0000465863 Check.

Tools & Support

Did you Know? For an alternative
perspective, you may also view
claims history and status for all claim
types including dependent care on
the Dashboard page. You can apply
filters from the top of the screen. Filter
options on the Dashboard screen
include expense type, status, date,
recipient or merchant/provider. You
may also search for a specific expense
by entering a description into the
search field.

Home

Accounts

Accounts / Claims

Filter By  Resel Filters

DATE OF SERVICE ~ ACCOUNT

03/02/2019

02/01/2019

02/01/2019

01/01/2013

011012019

01/01/2019

12/01/2018

12/01/2018

11/01/2018

11/01/2018

10/01/2018

10/01/2018

Limited Health Care F

Dependent Care Flexi...

Limited Heaith Care FI.

Limited Health Care Fl..

Dependent Care Flexi...

Limited Health Care FI..

Dependent Care Flexi...

Limited Health Care FI.

Dependent Care Flexi...

Limited Health Care F.

Dependent Care Flexi...

Limited Heaith Care FI..

Contact Us ® UmaBallard~ (o)  Logout
Tools & Support Message Cener B
MERCHANTIPROVIDER CLAIM STATUS AMOUNT
University Clinic PTP Pending Receipt $6.50
Rocking Horse Childcare Pending Reimbursement $7.00
... ABC Eyewear Scheduled Reimbursement $5.00
20/20 Vision Denied $10.00
Rocking Horse Childcare Pending Reimbursement $7.00
ABC Eyewear Scheduled Reimbursement $5.00
Rocking Horse Childcare Scheduled Reimbursement $7.00
ABC Eyewear Scheduled Reimbursement $5.00
Rocking Horse Childcare Scheduled Reimbursement $7.00
ABC Eyewear Scheduled Reimbursement $5.00
Rocking Horse Childcare Scheduled Reimbursement $7.00
ABC Eyewear Scheduled Reimbursement $5.00

HOW DO I VIEW MY PAYMENT
(REIMBURSEMENT) HISTORY?

@ umagalard- E(©) Logout
Message Center B
1. From the Home Page, under the

Accounts tab, click Payments. You
will see reimbursement payments

amiue made to date, including debit card

Fai $36.00 transactions.

Paid to Provider $15.00

Paid to Provider $15.00

HOW DO | REPORT A DEBIT CARD

MISSING AND/OR REQUEST A

NEW CARD?

1. From the Home Page, under the
Accounts Tab, click the Banking
link.

2.

Home

Banking

Bank Accounts

Under the Debit Cards column,
click Report Lost/Stolen or
Order Replacement and follow
instructions.

CHECKING
USA Bank
Xxxx3456
Checking

GHECKS

Accounts

2. By clicking on the line of a payment,
you can expand the data to display
additional details about the
transaction.

Contact Us

@ uma Balard « B (0)

Logout

Tools & Support Message Center

Debit Cards

Debit Cards
Justin

Report Lost/Stolen
Order Replacement



Contact Us o Uma Ballard ~ w(u) Logout

HOW DO | GET MY
REIMBURSEMENT FASTER?

Tools & Support

Accounts Tools & Support Message Center B

The fastest way to get your money 3. Enter your bank account

is to sign up online for direct deposit
to your personal checking account.
Before you begin, make sure that your
employer is offering direct deposit
setup online.

1. From the Home Page, under the
Tools & Support tab, click Change
Payment Method under the “How
Do I"section

2. Select Update for the appropriate
plans. Update the secondary

information and click Submit.

4, Your new bank account information

request is sent to JTS Administrative
Services Team for approval and
update on your account. You

will be sent a notification from

this team when this has been
processed and approved. Approved
reimbursements that were
submitted before this approval will
not be direct deposit or submitted

Documents & Forms

FORMS

ALL ABOUT HEALTH SAVINGS ACCOUNTS.
Auto Dependent Care Claim

Beneficiary Change/Spousal Consent Form

Dependent Care Claim Form

Home Accounts

Login Information

Contact Us

Tools & Support

How Do I?

Change Payment Method
Update Notification Preferences
Download Mobile App

Update HSA Coverage Level

Update Healthcare Savings Goal

@ umaBaliara~ (o) Logout

Message Center

reimbursement method to Direct to new bank account information.

Deposit.

Password Change Password
Username Change Username

Security Questions Change Security Questions

HOW DO | CHANGE MY LOGIN AND/OR PASSWORD?

1. From the Home Page, click on the Accounts
Tab, and click Login Information.

ContatUs | (@ UmaBala~ W) Logout Home Accounts Tools & Support Message Center B

Accounts / Account Summary

Home Accounts Tools & Support Message Center B
— il dodon s Ko Sy g e o 5 sk 2. Follow instructions on the screen. (For a new
e Y account, the first time you log in, you will be
Curment Messages o i o hecokid prompted to change the password that was
TOTAL AVALABLE BALANCE 5515300 assigned by your plan administrator. Follow
p—— I the instructions.)

3. Click Save.

0110172019 - 1213112019

ESTWATED PER PAYPERIOD DEDUCTION: $1161.66

1 1122019 108 AN Aulo-generaled 1035-5A (2018) 1093-54 (2018)

] 14R0IOT20AM  Autogenarated HSA Account Summary (12112018 - 12/31... HSA Account Summary (127112018 - 12631

DI 12152018 5:50 AW Aulo-generaied HSA Accoun! Summary (117172018 - 1130, HSA Account Summry (11112018 - 130 5270000 52650 w0 s sw000

] 11152018 3:11 P Auio-generaied MSA Account Summary {10/1/2018 - 1063... HSA Account Summary (10112018 - 10631, $500000 $1800 5000 $1400 8000 (5i400)

T 1011020158 12:00 AN Auto-generaled Acvice of Deposit Actics of Deposi 5812000 000 8000 000 000 %000
5312000 000 %000 000 5000 00

HOW DO | VIEW OR ACCESS:

Home Accounts Tools & Support Message Center B

...DOCUMENTS & FORMS? ...PLAN INFORMATION? Message Center
il n terences [, View Statemerts
1. From the Home Page, click the Tools & Support 1. 0On the Home Page, under the Accounts Tab, Curentessoges
tab. you will be directed to the Account Summary
2. Click any form or document of your choice. page
2. Click onto the applicable account name and P —— o
...NOTIFICATIONS? the Plan Rules will open in a pop-up window. o mo— =y
1. From the Home Page, click the Message OR from the Home Page, }Jnder theTools &_ R —
Center tab. Support page, you may view Plan Summaries

Accounts / Account Summary

for basic information. Then click each
applicable plan to see the plan details.

2. Click any link of your choice. You will be able to
view and archive current documents, as well as
reference documents archived previously.

Health Savings Account

TOTAL AVAILABLE BALANCE ~ $5,1563.00

AVAILABLE CASH BALANCE

3.In addition, you can Update Notification
Preferences by clicking on the link next to
Notifications.

0110112019 - 12/31/2019

.. 3500000 $40 S0 S0 5000

312000 00 S0 00 s000 s000

312000 00 00 000 5000 000



