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FAQ - Talkspace Online Platform

Note - Talkspace is not appropriate for clients in crisis. If you need immediate support, call 1-800-777-4114.

What is Talkspace? Talkspace offers private and
convenient mental health support on your schedule.
Engage in counseling and therapy, from the convenience
of your device. All care is delivered virtually by a
behavioral health clinician or medical professional.

e Video
e Voice messages.

Face-to-face services are not available with your Talkspace
counselor.

Talkspace's network includes thousands of licensed, 6. Is this confidential? Yes, this is a confidential benefit
insured, and verified therapists who can treat a variety of provided through a secure platform.
needs. For a full description, visit the Talkspace Help page. 7. What if virtual therapy isn’t right for me? Contact First
How do | access Talkspace? You can self-refer through Choice Health after your first week if you decide that the
our direct link: www.talkspace.com/FirstChoiceHealthEAP. Talkspace service isn't right for you, and we will match you
You may also call the EAP at (800) 777-4114 or request to a provider for traditional face-to-face care.
a referral online at www. firstchoiceEAP.com. We will 8. Are there any caveats to the service that is provided?
provide a registration link to the Talkspace service. After a Please note that your Talkspace counselor won't be able to
short matching questionnaire, you will be assigned an make any official diagnosis, fulfill any court order, or
appropriate provider within 48 hours. You can connect prescribe medication through the EAP. If at any time your
with that counselor via text, chat, telephone or video. Talkspace counselor feels that you are in crisis, you will be
Who is eligible? Online support, or virtual therapy, isn't referred to the appropriate resources.
appropriate for everyone. Most clients are eligible but 9. Canl continue to use the service after my free
these services are not appropriate for individuals sessions are used? Like all EAP benefits, you are ellglble
in crisis or experiencing thoughts of harm. Additionally, for free services for NEW issues that have not been
children 12 years old and younger are not eligible. While discussed previously. You must contact First Choice Health
psychiatry and medical management services are EAP in advance for subsequent authorizations. You can
available through the Talkspace platform, those services continue to use Talkspace independent of FCH EAP for the
are not covered by the EAP. same issue - see details below.
How long before I'm matched with a provider? 10. How much does it cost? After your initial free sessions,
It generally takes around 48 hours to be matched with a you can continue to use Talkspace through your health
counselor. insurance (some exceptions may apply), or with a
How do | communicate with the provider? You membership/ subscriptign plan (monthly payments) which
can access your counselor using different methods at can be 'cancelt'ed at any time. If using your health plan,
different times depending on your needs through: deductibles will apply.

11. Can | be reimbursed by my insurance? Talkspace

Scheduled live sessions:

providers are in network with most commercial insurances,
but they are not in network with Apple Care, Kaiser,

* Audio Medicare, Medicaid, and Tricare plans (other exceptions
e Video may apply). If members with these plans are concerned,
e Chat FCH EAP will match them with a provider that is in network.

Asynchronously (not in real-time) through:
e Text

Ready to start? Call (800) 777-4114 or request a referral online at www.firstchoiceEAP.com.
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Your EAP service is free, confidential and available 24/7 to help you balance your work, family, and personal life.
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How to Use the Talkspace Online Platform

Note - Talkspace is not appropriate for clients in crisis. If you need immediate support, call 1-800-777-4114.

HOW DOES IT WORK?

1. You can self-refer through our direct Talkspace link: www.talkspace.com/FirstChoiceHealthEAP.

2. You may also call First Choice Health EAP at (800) 777-4114 or request a referral online at www.firstchoiceEAP.com.
We will provide a registration link to the Talkspace service. After a short matching questionnaire, you will be assigned
an appropriate provider within 48 hours. You can connect with that counselor via text, chat, telephone or video.

3. Complete a brief matching questionnaire.

4. Match with a counselor and get started right from your smart phone, tablet, or computer (it generally takes 48 hours
to receive a match).

HOW WILL WE COMMUNICATE?

You can use your telehealth sessions in four ways, using different methods at different times to communicate with your
therapist, based on your needs, availability, and convenience.

Missed appointments or late cancellations will count as service usage.

THERE ARE FOUR COMMUNICATION METHODS AVAILABLE:

Messaging Live Chat Live Phone Live Video
(Unscheduled) (Scheduled) (Scheduled) (Scheduled)

a1 |f

To schedule a live session at a time that's convenient for you, just view your counselor's calendar and choose an
available time. The drop down menu allows you to specify live chat, phone, or video communication.

Ready to start? Call (800) 777-4114 or request a referral online at www.firstchoiceEAP.com.
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Your EAP service is free, confidential and available 24/7 to help you balance your work, family, and personal life.
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When life gets hard, we can help.

First Choice Health EAP now offers a full
year of expert grief and mental health
support via text message.

Employees or eligible family members can

sign up to receive support when: Help Texts
e Grieving the death of a loved one Hi, Riley. You may
 Grieving a pregnancy loss sometimes feel frustrated

when someone asks how
you're doing but doesn't
seem ready to hear an

e Grieving the death of a pet
e Caring for someone with a terminal

diagnosis honest answer. Instead of
e Looking for support for health and saying that you're fine,

well-being perhaps you could think
» A healthcare worker facing burnout about ways of answering

and fatigue that would feel true to you.
For example you could say,
"Thanks for asking. I'm
having a hard time this
week." Having answers
ready can help to avoid
discomfort in the moment.

This free, confidential service is provided
by First Choice Health EAP. Sign up now
at https://helptexts.com/FCHN or scan
the QR code below.

To learn more, please visit
https://helptexts.com/faq/ N
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talkK space| + : First Choice Health.

In-network virtual EAP support
for counseling and therapy

SECURE
Qs

%‘ HIPAA
§ COMPLIANT

Talkspace offers private and convenient mental health Our unique
support on your schedule. Engage in counseling and .
therapy from the convenience of your device (iOS, member CXPCI‘ICHCC
Android, web).

Personalized matching

All care is delivered virtually by a behavioral health clinician Our QuickMatch™ experience uses a brief

or medical professional. Talkspace’s network includes : : .
_ _ _ _ questionnaire and algorithm to match you
thousands of licensed, insured, and verified therapists who

_ with the best available provider based on your
can treat a variety of needs.

location and needs.

Convenient access

. Get matched with a licensed provider and begin
The Talkspace difference

communicating. Providers typically respond once

per day during their set business hours.
Our network stands out

Our diverse network includes full-time licensed . .
providers in every state and represents over 184 Ease of communication

areas of specialty. Send private messages or book live sessions at
a time that works for you. Message and live
session modalities can be text, voice, or video.

Ready to get started? Self-guided exercises

Meditation, journaling, and in-app exercises are

- On a web browser, register at
talkspace.com/firstchoicehealtheap

available for individuals, couples, and families to

use anytime, anywhere.

= Reach out to First Choice Health EAP T
for your company code talK'space

- Complete our QuickMatch™ provider finder tool Mestyour miches
to be matched with a dedicated clinician based e b o
on your preferences

il T -

n Adams Hurst Om
today 858

-> Schedule a live session or send a message right away

ir Talkspace you have
eaningful choice. |

in overwhelming
trapy can help you
leryou.

Brit Campbell

LCSW, NY, @ Online r

Profile Availability

going through a lot and
n a struggle. | felt like | had
0 a professional but my

It is no secret that life can present us
with challenges, making it hard to get by

at times. Sometimes all it takes is b
someone to listen, to care... Read more

le is so busy.

| can't wait to get started!

laimad Tallbanana
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