
 

 OPTIONAL Non-Refundable Device Protection Program 2025-2026 

Fall of 2025, Mansfield ISD will provide students in PK-4 a device that will be used at school and 
will remain in classrooms. Students in grades 5-12 have the option to request a district-issued 
device that they will be responsible for care and upkeep. Devices will be assigned based on the 
program of study that the student is enrolled in. Providing parental consent below allows your 
5th-12th grade student the ability to request a district-issued device, as well as optional device 
coverage. 

Mansfield ISD will continue offering an optional device protection program for students who 
have utilized district-issued Chromebooks and laptops. The program will cover devices used by 
students in grades 5-12. Parents/guardians will have the opportunity to register for optional 
coverage when their students are enrolled in Skyward.  

This OPTIONAL Non-Refundable Device Protection Program Fee can be paid to cover 
accidental damage for the first incident and provide discounts for subsequent accidental 
damage incidents. If you choose not to pay the OPTIONAL Non-Refundable Device Protection 
Fee you are responsible for repair or replacement fees as identified in the table below. 

Please see details  below about the program: 

●​ Parents/guardians and students must acknowledge and consent to the Student Device 
Management Handbook, as well as the MISD Student Handbook prior to participating in 
the program. Acknowledgement to both handbooks is a regular part of the registration 
process each year. 

●​ Parents/guardians are encouraged to review this agreement with their students prior to 
registration, as parental consent also includes student consent. 

●​ Once enrollment and registration has been opened by the district, you will be eligible 
to access and submit a form in Skyward to participate in the OPTIONAL Device 
Protection Program. Families can access the form while completing the returning/new 
student registration in Skyward. 

●​ After the enrollment window ends, a program fee will be applied to your child’s account 
via Skyward Fee Management. 

●​ Program registration opens during district open-enrollment and will end September 
1, 2025.  Starting on September 2, 2025, coverage fees will begin to show on Skyward 
accounts for those who opted in. Once the fee is added, families will receive an email 
notification. At that time, we ask that payment is made in the Skyward portal within 30 
days. Payment is required to be fully covered. 

●​ Program protection will not go into effect until after the Skyward fee has been paid in 
full. Coverage lasts for one school year, which will span from the first day of 

https://www.mansfieldisd.org/uploaded/main/departments/technology/assets/StudentDeviceMgmtHandbook.pdf
https://www.mansfieldisd.org/uploaded/main/departments/technology/assets/StudentDeviceMgmtHandbook.pdf
https://www.mansfieldisd.org/student-central/student-handbook
https://docs.google.com/forms/d/e/1FAIpQLScQbf2JC01qLY27DmUnmLjN-_l3dKk9TKBS0-W3LB0PC3UbXA/viewform


instruction and will end the day prior to the first day of instruction of the next 
school year.  

●​ Parents/guardians will have 30 days to pay the opt-in fees once they have been added 
to Skyward. After the 30-day window, all optional coverage fees not paid will be removed 
from student Skyward accounts, and the ability to opt in will be forfeited. 

●​ Students with outstanding technology fees must pay their fees prior to opting into 
the program. 

●​ Excessive breakage incidents will be reviewed and handled on a case-by-case basis as 
it relates to the determination of continued device issuance.  
  

 

2025-2026 Mansfield ISD OPTIONAL Device Protection Program Entry Charge 

CHROMEBOOK: Grades 5-12 (All Campuses) LAPTOPS: Martinez, McKinzey, Jerry Knight 
STEM, Frontier, Early College HS 

Optional Program 
Entry Charge 

Paid the $25.00 
enrollment fee 

Optional Program Entry 
Fee 

Paid the $50.00 
enrollment fee 

1st Incident No Charge 1st Incident No Charge 

2nd Incident   $25.00  2nd Incident  $50.00 

3rd Incident   $25.00  3rd Incident  $50.00  

More than 3 Incidents $250.00 More than 3 Incidents 
 

$325.00 

Stolen (Police Report 
Required) 

$0.00-$250.00 Stolen (Police Report 
Required) 

$0.00-$325.00 

Intentional 
Damage/Lost/Negligence
/Graffiti 

$25.00-$350.00 Intentional 
Damage/Lost/Negligence
/Graffiti 

$35.00- $1,775.00 
(depends on the 

device model issued) 

PAYMENT:  The OPTIONAL Device Protection Program Entry Charge will be applied to your child’s account via 
Skyward. Hotspots or accessories are not covered under this program. 
 
DEVICE REQUEST AFTER DEVICE DAMAGE PAYMENTS: Per department procedure, if a replacement 
district-issued device is required after the fee has been resolved, a new device request ticket must be entered in 
the work order system by the parent/guardian/student to initiate that process. 
 
DAMAGE OF ANOTHER STUDENT’S DEVICE: Paid device coverage does not extend to the breakage of 
another student’s device that is identified as a disciplinary issue by campus administration.  

 
 
 
 
 



REMINDER: If you choose not to purchase the Optional Device Protection Program Entry Charge, you are 
responsible for the fees outlined below for the repair or replacement. See the table below for the costs 
associated. 
 
REFRAIN FROM SELF-REPAIR: Per the MISD Device Handbook, students/guardians should never try to repair 
a district-issued device or have someone outside the district work on the device. Replacement devices must be  
purchased via the district.  

NO COVERAGE (Opted out of protection program) 

CHROMEBOOK: Grades 5-12 (All Campuses) LAPTOPS: McKinzey, Jerry Knight STEM, 
Frontier, Early College HS (11th-12th) 

No Coverage Did not pay the $25 
enrollment fee 

No Coverage Did not pay the $50 
enrollment fee 

1st Incident $50.00 1st Incident $100.00 

2nd Incident   $100.00  2nd Incident  $200.00  

3rd Incident   $150.00 3rd Incident  $300.00 

More than 3 Incidents $350.00 More than 3 Incidents 
 

$500.00 

Stolen (Police Report 
Required) 

$350.00 Stolen (Police Report 
Required) 

$925.00 - $1,775.00 
(depends on the 

device model issued) 

Intentional 
Damage/Lost/Negligence/
Graffiti 

$25.00-$350.00 Intentional 
Damage/Lost/Negligence
/Graffiti 

$35.00- $1,775.00 
(depends on the 

device model issued) 

*Note: See prices below for accessories.  

 
The Optional Device Protection Program does not pay for or allow discounts for the following 
items. You are responsible for the full cost of hotspots and laptop/Chromebook accessories. See the 
table for associated costs. Accessory fees must be paid prior to the distribution of a replacement item. 
 
NOTE: Keep in mind that all replacement components must be purchased from the district, not 
outside vendors. 
 

Chromebook Components 
Power Cord Replacement $20.00 
Protective Case Replacement $25.00 

Laptop Components  
Power Cord Replacement $63.00 
Protective Case Replacement $35.00 

Hotspot & Components 
Hotspot $150.00 
Hotspot Charger $15.00 



 
 
 

*Be sure to opt in for device protection when registering your child for optional coverage. See 
example below.  

 

 
 
 


