
C-26007 Migration from Mitel MiVoice Connect to Mitel MiVoice Business Support and 
Maintenance 

The District's current phone system is being phased out by the manufacturer and will no longer be eligible 
for maintenance and security updates, along with other hardware and software expansions. Consequently,  it 
is necessary to migrate to a new phone system. By migrating to Mitel MiVoice Business, the District can 
more easily move the existing configuration over and continue to use telephones that are compatible with 
both the existing and new systems, making for a more seamless transition.  
 
Three proposals were received that included the cost to migrate, support options, training and unit pricing 
for hardware. After evaluating, it was determined that the 3-year support option from Towner 
Communications is the most advantageous bid for the District.  

 

 

VENDOR TOTAL COST 

TOWNER COMMUNICATIONS - Kansas City, MO $788,263.90 

Award to TOWNER COMMUNICATIONS, Kansas City, MO 


