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Trained Crowd Manager 

Any user of indoor District facilities (excluding churches) where fifty (50) people or more will be present  
in any one room must have trained crowd managers present and comply with the crowd management 
requirements of the Florida Fire Prevention Code (“FFPC”) Section 101-12.7.6.  Where the occupant 
load exceeds 250, in any one room additional trained crowd managers shall be provided at a ratio of one 
(1) crowd manager for every 250 occupants.  A user may become a trained crowd manager by 
completing an online course or contacting the fire department and making arrangements for 
training and certification.  NOTE:  An opinion issued by the Florida State Fire Marshall’s office 
eliminated the need for crowd managers at outside events. 

Those users required to have a trained crowd manager may obtain the training from any of the fire 
departments listed below. A certification of completion must be submitted with the lease. 

Fire Control Districts 

Big Corkscrew Island Fire Department Immokalee Fire Department 

Inspector Andy Marfongella Fire Marshal Leo F. Rodgers 
13240 Immokalee Road 502 East New Market Rd. 
Naples, FL. 34120 Immokalee, FL. 34142 
Phone: (239) 348-8006 Phone: (239) 657-2700 
Fax: (239) 348-8007 Fax: (239) 657-9489 
E-mail: amarfongella@bcifr.com             E-mail: lrodgers@immfire.com  

East Naples Fire Department City of Naples Fire Department 

Inspector Robert Griffin Inspector Pamela Demeo 
5001 E. Tamiami Trail 355 Riverside Circle 
Naples, FL. 34113 Naples, FL. 34102 
Phone: (239) 774-2800 x2820 Phones: (239) 213-4918 
Fax: (239) 774-3116 Fax: (239) 213-4907 
E-mail: rgriffin@enfd.org E-Mail: pdemeo@naplesgov.com  

North Naples Fire Department Marco Island Fire Department 
Deputy Fire Marshal Robert Berman Chief Ray Munyon 
6495 Taylor Road 1280 San Marco Rd. 
Naples, FL. 34109 Marco Island, FL. 34145 
Phone: (239) 597-9227 Phone: (239) 394-5405 
Fax: (239) 597-3522 Fax: (239) 393-0099 
E-mail: rberman@northnaplesfire.com E-mail: rmunyon@CityofMarcoIsland.com  

Those users not required to have a trained crowd manager present must complete a Crowd Manager 
Waiver Form (F2) attesting that the number of people present will be less than the requirements of FFPC.  

Requirements: 
50 – 250 persons:   1 Crowd Manager 
251 – 500 persons:   2 Crowd Managers 
Every 250 additional persons: 1 more Crowd Manager 
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