
What is Express Scripts? 
Express Scripts is a prescription benefit plan provider that makes the use of prescription 
drugs safer and more affordable for our members. Express Scripts handles millions of 
prescriptions each year through home delivery from the Express Scripts Pharmacy. 

We manage your 
pharmacy plan, and 
we’re a pharmacy. 
Just like your medical plan covers visits 
to your doctor, your Express Scripts 
prescription plan covers the medicine 
your doctor prescribes. We’re the largest 
independent manager of pharmacy 
benefits in the United States and one of 
the country’s largest pharmacies, serving 
more than 85 million people. 
 

We help you get the medicine you need. 
Whether you pick up your prescription at your neighborhood pharmacy or have it delivered 
from the Express Scripts PharmacySM, we make sure you and your family get affordable 
medicine, quickly and conveniently. And we’re more than just medicine: our dedicated team 
of pharmacists, nurses, and patient care advocates delivers personalized care for everyone 
covered by your plan. 

We make managing your medicine easier. 
We know healthcare is complicated. That’s why we’re available 24/7 to give you the 
information and support you need to take control of your health. Whether you want to find 
the best prices, manage medicine for your household, or visit with our specialist 
pharmacists to help you understand your therapy, we’re here to help 

What is the Express Scripts website address? 
https://www.express-scripts.com/ 

What is the Express Scripts phone number? 
For general questions, please call our Patient Customer Service at 800.282.2881. 

For technical support or assistance with your online account, please call 800.711.5672. 

https://www.express-scripts.com/
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