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Introduction

The Genesis Parent/Student Portal tool is a safe, secure way to view your child’s school record for
the current school year. If your school district chooses, you may have access to the following
information:

Contact Information (email, phone numbers, emergency contacts) for your children
Your children’s Marking Period, Exam and Final Grades
Your child or children’s Report Cards
Your child or children’s daily attendance record and possibly class attendance records (if
your child’s school uses class attendance).
Teacher Gradebook assignments and assignment grades for your child or children.
Your child or children’s course requests or possibly their schedule for the next school year.
Your child’s standardized test scores (e.g. NJ ASK)
Your child or children’s discipline records
Letters sent to you regarding your child:
o General Purpose letters
o Attendance Letters
o Discipline Letters
o Scheduling Letters
o Fines/Fees Letters
Documents that have been uploaded for your students.
Online questionnaires or forms.

The rest of this manual will guide you through all of the screens which may be available to you and
how to use them.

Please be aware that you may not see every screen for every one of your students (if you have
more than one student in the school district).

Your local school or district chooses which screens are available to you.

Screens may not be displayed if they do not apply to your student.
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Logging In & Logging Out

MySchool MyDistrict.com WebAccessHelp@myschool.com 999-999-9999

Genesis Township Schools

Parent Access

User Name:

Password:

Logfm Forgot My Password

Logging In

Logging into Genesis is very simple:

Go to the Parent Portal URL supplied with your district welcome packet.
Enter your Email Address in the ‘Username’ field

Enter your Parent Portal password in the ‘Password’ field.

Click the ‘Login’ button

PwnNpE

Logging In for the First Time
The very first time you login you will be required to change your password.

What if | forget my password?
Right next to the Login button, you can find a “Forgot My Password” link:

Forgot My Password

If you forget your password, click the link, if it is present.

If it is not there, you must contact your school or district office.

The information may appear on the screen where you see the fake information on the example
screen above:

MySchool MyDistrict.com WebAccessHelp@myschool.com 999-999-9999

If that information is not there, you should have received information on where to call with your
district packet. You will be given a new randomly generated password. The new password might
even be mailed to your email account. The first time you login with your new password, you will be
required to change it.
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Logging Out
It is important to log out of Genesis Web Access properly:
It is important to log out of all web applications properly.

To logout, if no menu is showing along the left side of the screen, click the “menu” icon to bring a
menu up:

= tudent Data

Hide Message

Final grades are not official until they are printed on the report card or transcript. If you have any questions about
grades, attendance, or need technical assistance, please call the Main Office at 732-521-2002 x4 (custom parent
portal banner)

Ed Dailyl\ 0l Grade:

Genesis High School 1 2
Student ID: 504495
State ID: 82378663

Entrance Pass

Print Schedule: List

Today's Cycle: B (2)
« Fri, 03/08 (B, null) Mon, 03/11 (C, null) Tue, 03/12 (D, null) -
& In School & In School & In School

[osven J[ o

B Day Schedule (03/08)

When the left side menu is displayed, scroll all the way down to locate the “Logout” link:

When you click the logout you are immediately logged out. There is no confirmation popup.

Why log out? Why not just close or “nuke” the browser?
Closing the browser without logging out leaves your session open on the Genesis servers. This
creates a security hole that only you can close: Be secure, always log out properly. In this era of
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Internet access, it is important to always properly close your sessions so that unauthorized persons
cannot gain access to your information.

This applies not only to Genesis, but to every Internet/Web application you use.

Switching from English to Spanish
Select Language v

Thereisa Powered by “o gie Translate drop down at the lower right hand corner of every screen. To
switch to a different language, use this control. It then changes the language of the Parent module
to that language. The translation is supplied by Google Translate — not by Genesis.

Student Summary Dashboard Screen

The Summary Screen - The Student Dashboard

— Student Data Christina E@]

T Grade:
Christina Brunsberg!i ,T,f
Genesis High School

Student ID: 105730
State ID: 114258611

‘ Entrance Pass

Print Schedule: List

Today's Cycle: D (2)
Mon, 11/06 (B, 2) Tue, 11/07 (C, 1) Wed, 11/08 (D, 2
- , 11106 (8, 2) €1 (0.2 -
b In School & In School i In School

D Day Schedule (11/02)

ITALIAN 3
Block 1 Barr, Bob (Italian)
Room: 181 FY

US HISTORY 2
Block 2 Barry, Jack
Room: D233 FY

Genesis Parent Access Student Data Summary — Student Dashboard Screen

When you login to Genesis Web Access the first screen you see is your student’s Student Data
Summary. Thisis the student’s Dashboard screen. You will see a ‘dashboard’ for every student
linked to your login. All your students will be on one screen.

Each student’s ‘dashboard’ contains the following information:

e Basic information about the student: studentid, homeroom, grade, age. If you are viewing the
screen during the school day, you will also see information about the class your student is in
‘right now’: current class, current teacher and current room.

e Your student’s schedule. The class the student is in ‘right now’ is highlighted in green.

e The student’s attendance summary for the current week — this shows you a color coded
attendance code for each of the week.

e Assignment summary for the current week —how many are due each day

10.8.2024 2023-24 Page 7 of 65



Genesis Student Information System Parent Portal Manual 8
e Optionally, the student’s bus assignments can be displayed.

List of Tabs
There are four available dark blue “top tabs”. You may not see all of them, depending on which
screens your district has enabled. The four include:

- _This is where you set up your user profile and access the “Message Center”
which provides up to the minute messages about your students.

- This is where you can see information for one specific student. The first

screen you see when you click on the _ tab is the “Summary” dashboard with a
separate “dashboard” panel for each of your students.

- _ — Contacts lists all contact information on record for your students and may
allow you to update it.

- You can change your password and/or your home screen on the “Settings” tab.

More Information About Each Student

The ‘Summary’ screen has a dashboard for each of your students. The other light blue tabs give
you more information about one student at a time.

Student Schedule

D Day Schedule (11/02)

ITALIAN 3
Block 1 Barr, Bob (ltalian)
Room: 181 FY

US HISTORY 2
Block 2 Barry, Jack
Room: D233 FY

BIOLOGY
Block 3 Allison, Milo
Room: 140 FY

PHYS ED 2/SCIENCE LAB
Block 4 Anderson, Mike
Room: FY

ENGLISH 3 HONORS
Block 5 Anderson, Garret
Room: D274 S1

MUSIC THEORY 1
Block 6 Amaro, Robert
Room: F140 FY

If your high school or middle school student has a class schedule, click one of the k& icons to get a
printable copy of the schedule. It can be had in either list or block form.
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Information
Homeroom: 181 Barr, Bob (ltalian)
Age: 19
Birthdate: 08/31/2004
Lunch PIN #: 2712
Lunch Balance: $.00
Locker: 0010 (11120)

Parking Lot for NRF - Y62

Parking Space for NRF - Y62

Favorite Snack:

Finish Out School Year (moved): Change
May 6 Sample User Text: Cat

Sports Interest: Softball m
Athletic Form Signed: Toggle

Internet Permission Form:

Signed Student/Parent Handbook:

O O 0O

Julie Test Form: Toggle
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The Selected Student
Only one student can be ‘selected’ at one time. When you ‘select’ a student that student’s

information will appear on the additional tabs Student Data tabs.

For instance, if you click the ‘Attendance’ tab, you will see the selected student’s daily Attendance
calendar for the entire school year.

Selecting a Student

= Student Data Christina E!‘

P Grade:
Christina Brunsberglil ;19
Genesis High School

Student ID: 105730
State 1D: 114258611

| Entrance Pass

Print Schedule: List

Today's Cycle: D (2)
Mon, 11/06 (B, 2) Tue, 11/07 (C, 1) Wed, 11/08 (D, 2)
- -»
b In School dh In School b In School

[isven J[ oanver
D Day Schedule (11/02)

ITALIAN 3
Block 1 Barr, Bob (Italian)
Room: 181 FY

US HISTORY 2
Block 2 Barry, Jack
Room: D233 FY

Changing the Selected Student

The name of the ‘currently selected student’ is displayed in the ‘Select Student’ drop down at the top of the
screen. To pick a different student, click the ‘Select Student’ drop down and choose the name of the
student you want to select. Once you have done that, the tabs will take you to the newly selected student’s
information.

The “Select Student” Control
The “Select a Student” control is shown in the top right hand corner of the screen and lists the name and
image of the currently selected student:

Christina @

To select a different student, click on this control. That brings up a list of all students linked to your login:
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Select Student

3
il
The currently selected student is
'l Christina Brunsberg listed in white text. To select a
Genesis High School different student, click on their name
or image.

This control contains the names, photos and schools of all the students linked to your login. If you are
missing a student, please contact your school or district office. Your district may require you to submit a
separate permission slip for each student.

Panels on the Dashboard

Student’s Schedule

You can also see their current location in the “Schedule” section of
the Summary screen:

® e ® |
e

22 Student Data

Schedule For:  Full Year e

Summary ENGLISH 4 HONORS FY
Aldridge, Vie Room D239
Period 1
*CALCULUS AP FY
Antonelli, John Room 107
Period 2
PHYS ED 4 FY
Atkinson, Lefty Room GYM2
Period 3
*PHYSICS AP FY
Aardsma, David Room €164
Period 4
*PHYSICS AP - Lab FY
Aardsma, David Room C164
Period LAB-1
LUNCH FY
Abersone, Cliff Room

There are two views of the schedule. The “List View” shows a list of all classes:
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Schedule For: Full Year

ENGLISH 4 HONORS

Aldridge, Vic
Period 1

*CALCULUS AP

Antonelfi, John
Period 2

PHYS ED 4

Atkinson, Lefty
Period 3

*PHYSICS AP

Aardsma, David
Period 4

*PHYSICS AP - Lab

Aardsma, David
Period LAB-1

LUNCH
Abersone, Cliff

g

Parent Portal Manual 12

FY
Room D239

FY
Room 107

FY
Room GYM2

FY
Room C164

FY
Room C164

FY

Room

The “Daily View” shows exactly what classes are meeting “today”:

10.8.2024
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Genesis Student Information System

B Day Schedule (03/08)

Block 1

Block 2

Block 3

A Lunch/A Labs /A Act

B Lunch /B Labs / B Act

Block 4

Block 5

*CALCULUS AP
Antonelli, John
Room: 107 FY

PHYS ED 4
Atkinson, Lefty
Room: GYM2 FY

*PHYSICS AP
Aardsma, David
Room: C164 FY

*PHYSICS AP - Lab
Aardsma, David
Room: C164 FY

LUNCHB
Abernathy, Ted
Room: CAFE FY

CONCERT BAND
Strandberg, Nicole - PM
Room: F134 FY

JAZZ WORKSHOP
Amaro, Robert
Room: F134 FY

10.8.2024

2023-24 Page 13 of 65



Genesis Student Information System Parent Portal Manual 14

Bus Information

Below the scheduling panel is the “Bus Info” panel which lists the student’s morning and afternoon
bus routes:

Bus Info )< View Bus Pass .

Week I Day 4m Friday
Route: 100
Bus #: 110
Time: 08:00 AM
Stop: 12114 Winterberry Way
Start Date:
End Date:

Bus Seat: 12A

Pick Up / Drop Off:
Please be at your bus stop 15 minutes prior to pickup time

Route: 100

Bus #: 110

Time: 02:00 PM

Stop: 12114 Winterberry Way
Start Date:

End Date:

The top right corner contains a “View Bus Pass” control that will display the student’s bus pass in
PDF.

Attendance and Gradebook Assignments

Below the bus information is a “This Week” panel showing the student’s daily Attendance and how
many Gradebook Assignments they have due each day.

This Week
Attendance

Assignments
Notify Office

If the “Notify Office” of upcoming Attendance feature is turned on, you will also have a “Notify
Office” link. Clicking this brings you to the “Notify Office” tool — see below.

To see Gradebook Assignments that are due for a particular day, simply click the number of assignments
for that day.
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Attendance

There are four Attendance screens that can be made available:
- Daily Attendance — Shows a student’s Daily Attendance for the School Year.
- Class Attendance — Shows a student’s Class Attendance.
- Notify Office — Allows attendance notes to be entered for students.
- Pickup — Allows a guardian to specify that their child will be picked up from school
potentially by a different adult.

Daily Attendance

Daily Attendance is your child’s official daily attendance.
The top portion of this screen shows the child’s attendance for each month of the school year:

©

4t Student Data

Day: D (2)

September

| s m [ T w /[ T]F]s M s M T Wl T]F]

Scroll down for
additional months

i
Attendance o !ﬂ and totals.
H .l « o

1 2 3 4 5

Daily Attendance

October

[ s[m T[w[T[F[s s mlT w[T[FJ[s|
| | |

November

This is your student’s Daily Attendance summary for the whole school year. Each day of the attendance
calendar is color coded based on the Attendance code entered for that day.

A summary of your student’s Daily Attendance for the year, as well as a legend for the Attendance Codes is
found at the bottom of the screen below the list of individual months:
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Possible Days 60/210

Total Tardies

Excused
Unexcused
Total Absences
Excused
Unexcused
Truant

Remote Present

o O W W O W o o O

Remote Absent

Present

Unexcused Absent - Full Day
Out Early (w/time)

Weekend

Holiday

Emergency Closure

Home Instruction

Not on Roll

Snow Day

EECECEDONEO

Attendance Color Codes
Your district selects its own set of Attendance codes and picks the color for each one. When you look at this
screen you will see the Attendance codes for your school district. Common Attendance codes include:

- Present

] Present
i UnEXCUSGd absence | Unexcused Absent - Full Day
- Excused absence = Out Early (witime)
- Unexcused tardy u Weekend
= Holiday
- Excused ta rdy | Emergency Closure
- Left early O Home Instruction
. . | | Not on Roll
- Field trip - Snow Day
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Grading

There are 4 available Grading screens:

Grading The four Grading screens include:

e Current Grades: Current Year Marking Period grades for classes.

e Grade History

e Available Report Cards: Links to PDF versions of current and prior
report cards.

e Transcript: Visuals of the transcript and a link to a PDF version.

Current Grades

Current Grades

The Grading — Current Grades screen gives you access to your student’s Marking Period grades and teacher
comments and possibly the student’s most recent report card.

Daily, Ed

Please click here to view the MP1 form for Ed in Genesis High School. <:| Link to Report Card

MP1
Course School Teacher * MP2 ME S1 MP3 MP4 FE FG IR1 IR2 IR3 IR4 Att. Earned
ENGLISH 4 ) ) 100
HONORS FY 2002 Aldridge, Vic 5.00
. Antonelli, John 99
CALCULUS FY 2002 Email: 7.00
AP
jantonelli@abcxyz.com
N Aardsma, David 100
AF;,HYS‘CS FY 2002 Email: 5.00
fakeemail@fakeemail.com
Barrett, Frank 100
AEROSPACE ey 2002 Ema: 5.00
fbarrett@abcxyz.com
CONCERT . 100
BAND FY 2002 Strandberg, Nicole - PM 5.00
JAZZ Amaro, Robert 90 Current Marking Period is
WORKsHoOp Y 2002 Email: highlighted in green. 5.00
ramaro@abcxyz.com
PHYS ED 4 FY 2002 Atkinson, Lefty 95 3.75

The Student’s Grading screen contains lots of information and a link to their current report card. The numbers below
each grade are the comments the student has received for the Marking Period.

Place your cursor on a comment number and the corresponding text is highlighted in yellow — the text of the comment

is also displayed in a Tool Tip. A link to the current report card is at the top of the screen and links to email teachers
may appear below the teacher’s name.
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This screen summarizes your student’s Report Card grades for the current year. The current
Marking Period is highlighted in green.

Each box shows the grade and comment codes that your student has received in the corresponding
class for the selected Marking Period. If you place your cursor on a comment code, the

corresponding comment will be highlighted (e.g. [ 1= Fellews Biractions Well |). In addition, the text of the

A-
13

Follows Directions Well \

comment will appear in a tooltip (e.g.

In addition, as outlined below, you can access and view your student’s most recent report card.

Viewing your Child’s Current or Most Recent Report Card

If you are able to view your child’s actual report card, a message will appear between your child’s
name and their list of grades:

Please click here to view the MP1 form for Ed in Genesis High School.
If this message appears, click it to view the actual report card displayed in Adobe Reader (Adobe
Reader must be installed on your computer). A sample report card is shown below.

School Name Phone# | High School
Genesis High School Report Card

Subjoct

SOCIOLOGY

WOMENS ENSEMBLE

FRENCH 4
EWSPAPER PROD

N
ENGLISH 1 AC
“PHYSICS AP

ZIPo93>%%

HEALTH 215C1 12+ ‘Adiesh, Dave
GRPHC DES 2 255222 | Anderson, Bil

To Print a Copy of the Report Card
1. Click on the ‘Grading tab.
2. If the “Please click here to view” message appears, click it. If it does not appear, you will
not be able to view your child’s actual report card at this time.

3. When the report card appears, locate the Adobe printer icon at the upper left of the
Adobe Reader’s border. Click it to access a regular Print dialog and print the report card.
(Newer versions of Adobe Reader may display the printer icon differently. Please refer to
the Adobe Reader user guide.)

To Save a Copy of the Report Card
1. Click on the ‘Setup’ tab.
2. If the “Please click here to view” message appears, click it. If it does not appear, you will not
be able to view your child’s actual report card at this time.
3. When the report card appears, locate the Save icon at the upper left of the Adobe Reader’s
border. Click it to access a regular File dialog and print the report card.

To Return to the Genesis Parents Portal
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1. When you are done viewing the report card, click the browser “Back” button.

Current and Prior Year Report Cards
All of your student’s report cards can be found on the “Available Report Cards” screen:

G) a1

2t Student Data

Daily, Ed

Year School Name Marking Period View

202324  Genesis High School Marking Period 1 MP1

Previous Year Report Cards

2022-23  Genesis High School Marking Period 1 MP1
Grading

Genesis High School Marking Period 2 MP2

Genesis High School Marking Period 3 MP3

Genesis High School Interim Report 2 IR2

2021-22  Genesis High School test MP4
Genesis High School Marking Period 1 MP1

Genesis High School Marking Period 2 MP2

Genesis High School Marking Period 3 MP3

Genesis High School Marking Period 4 MP4

Genesis High School Interim Report 2 IR2

Genesis High School Interim Report 3 IR3

List of Available Current and Prior Year Report Cards. Click the PDF icon to the right to see a Report Ca

1

All report cards that have been issued for your student can be found on this screen. The top
section contains report cards from the current year. The section below contains all prior year
report cards.

Report cards are not available for years before your District began using Genesis.

To view, print or save an individual report card, click on the corresponding Adobe icon. This
brings up a PDF version of the Report Card:
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GENESIS PUBLIC SCHOOLS Schositane [ Zhenel  High School
Genesis High School [ 7328851212 Report Card
Student No. Student Name Grade | Homeroom Date | Year | Counselor's Name P ‘ )
504495 Ddlly, Ed 12 CYM2 10624/2022 2022-23 | Allen, Grace Thls IS a Sa m ple gene”c repo rt Ca rd .
TN
£ Comments # Comments. H
Every school uses its own Report Card
format. This is shown only as a sample
layout.
I [ 2% Mid | 37 [ 4" | Final | Final MP | Total | Earned
Subject Course Insteuctor Per | MP | MP | Exam | MP | MP | Exam | Grade | €™ | ABS | ABS | Cedits
ENGLISH 4 HONORS 10386-2 Nidridge, Vic 1 100
WEBB PAGES 23678-1 Bacon, Eddie 1 100
JOURNALISM 10805-1 Allen, Dusty 2 P
"CALCULUS AP 137971 Bary, Jack 2 100
ORCHESTRA 26405-1 Barket, Ancly 2 100
ENGLISH 3 10365-3 Ealgﬁr C 3 100
AEROSPACE 1 21105-2 Smith, John 3 100
PHYSED 4 27045-4 Atkirvson, Lehy 3 100
“PHYSICS AP 14595-1 Abbey. Bert 4 98
SPANISH 4 12364-2 Anderson, Matt 5 100
AEROSPACE 1 21105-3 Barrett, Frank 5 20
*CALCULUS AP 13797-3 Ciano, Greg 1] 100
CONCERT BAND 262051 Strandberg, Nicole -PM | 6 100
JAZZ WORKSHOP 26345-1 Amaro, Robert 7 | 100
TV BROADCASTING 10895-2 Crandle, Carrie 8 95
REPORT CARD GRADING SYSTEM otal Total
95-100 Outstanding 6589 Below Average Credits.
80-94 Excellent 64 Not Passing
B0-81 Abowe Aeage WP Winarawal passing | ABSENT v
75-79 Average W Withdrawal F ailing
70-74_Far I Incompiete TARDY [ [
Mess:
T you have any questions concerming s report card of your chikis progress please contadt your chids
|— —‘ counseKr as soon as passibla.
School Attendance:
Atlandance is necessary for success in school. Poor attendance will affect grades. Please review the Parent-
T e o i

Fees & Fines

The Fees & Fines screen by default lists fees and fines owed by the selected student. Only
information for the selected student is displayed.

© i
Custom Parent Portal Message <¢— Instructions on how to pay will

appear here. . X
28 Student Data pp (] Show Paid Fees These are fees and fines

[ o] owed by the selected

Due Date: 8/31/2023 student. Change the

‘School:
1 Description: Senior Prom student to see the fees and
Fee Amount: $10.00 .
Payments Made: 0 fines owed bv others.

Balance: $10.00

Date: 1/5/2022 . .
School: Genesis High School <: Required fees & fines are
Description: Year Book . .
2 Fee Amount. $20.00 listed first. These must be

Payments Made: 0 . .
Balance: $20.00 paid. These are determined

Date: 111412022 by your school or district.
School: Genesis High School
Description: Sports Application Fee
Fee Amount: $5.00
Payments Made: 0
Balance: $5.00

Date: 1/18/2022
School: Genesis High School
Description: Missing Library Book
Fee Amount: $10.00
Payments Made: 0
Balance: $10.00 . .
Optional fees are listed

[ [ < —

Student does not have any optional fees.

The overall total is given at
the bottom.

Fees and fines payment cannot be made directly through Genesis. You will be directed to a 3™
party website where the fees and fines can be paid. The changes will then shortly appear on this
page —there will be some time lag. Changes will not appear immediately.
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Gradebook

There are two Gradebook screens

Weekly Summary of Assignments Screen and Marking Period Averages

Parent Lockout
If a student has unpaid fines, grading information can be locked out:

© Christina @
Brunsberg, Christina MARIE

s Student Data E8Print Assignments this Week
Grading Period | MP3 v

ENGLISH 3 HONORS
Anderson, Garret
W student has an open fine and report card has been withheld. (Multiple

Fines)

ITALIAN 3

Barr, Bob (lItalian)

W student has an open fine and report card has been withheld. (Multiple
Fines)

Gradebook GEOMETRY
Allard, Brian

W student has an open fine and report card has been withheld. (Multiple
Fines)

Weekly Summary

BIOLOGY
Allison, Milo

W student has an open fine and report card has been withheld. (Multiple
Fines)

US HISTORY 2
Barry, Jack
W student has an open fine and report card has been withheld. (Multiple

ENGLISH 3 HONORS
:

W Student has an open fine and report card has been withheld. (Multiple
Fines

Go to the “Fines and Fees” page to determine what the student owes. Paying the fine(s) will allow
grading information to appear.

The Gradebook Summary Screen — Click on the highlighted course name to see all the Assignments for that course.
Click on a teacher’s email address to send email to that teacher.

Choosing the Marking Period Average to Display
The “Avg” column always starts by displaying your student’s up-to-date Marking Period average for
the current (i.e. ongoing) Marking Period. You can check on their average for a previous Marking

Period by using the drop down in the “Avg” column header: AVG
Select the Marking Period and the averages in the column will be updated to show you the

averages for that Marking Period. If you tab away from this screen and then return, the averages
for the current MP will once again be displayed.
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Viewing all Assignments for One Course
To see all of the Assignments for one course, click on the highlighted course name. That will take
you to the “One Course/All Assignments” screen.

Viewing all Assignments for a Selected Day
To see all of the Assignments for one day (for example, Tuesday), click on the highlighted day
name. That will take you to the “One Day/All Assignments” screen.

Gradebook Weekly Summary
This shows you a snap shot of all Assignments that are due for the selected week. You may do the
following:
e Select a different week by clicking in the “Week of” field.
e See all Assignment for all courses by selecting “All Assignments”.
e See all the Assignments for one course by clicking on the highlighted name of a course in
the list.
e See all the Assignments for one day by clicking on the highlighted day name.
e See your student’s marking period averages for either the current Marking Period or a
previous Marking Period.
e Download files the teacher has attached to an Assignment.
e View teachers’ Assignment comments for your child.

List of Assignments Screen

Brunsberg, Christina MARIE

22 Student Data

Assignments: [ All assignments in MP2 V]
Course: Show All Courses v
Status: All Assignments v
Gradebook P8 Print Assignments
Due Course Assignment Grade i
Tue ENGLISH 3 HONORS Homework Not Graded
List Assignments 10/10 Pena / Staff test Assignment Pts: 100
98 /100
Wed US HISTORY 2 foens 98.0%
8/16 Barry / Barnabe HW1 -

List of Assignments
This screen will allow you to look at your child’s Assignments in multiple ways.
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The controls at the top of the screen let you select by the following criteria:

Assignments: All assignments in MP2 v
Course: Show All Courses v
Status: All Assignments v

e Course —Select one subject or all subjects
e Status -
o Graded Assignments — Assignments that have been graded.
o Ungraded Assignments — Assignments that the teacher has not yet graded.
o Incomplete Assignments — Assignments the student has partially but not completely
finished.
o Missed Assignments — All assignments the student failed to turn in or do.
o Assignments the student has not yet completed because they were absent on the due date.
An assignment is marked “Absent” if the student is absent on the day it is due. This option
shows all assignments currently marked “Absent”.
e Assignments — This lets you choose the time period you wish to view assignments for:
o “Week of” —for the current weeks.
o “MP1” — All assignments for Marking Period 1.
o “MP2” — All assignments for Marking Period 2.
o “MP3” — All assignments for Marking Period 3.
o “MP4” — All assignments for Marking Period 4.
o “All Assignments” — All assignments for the entire duration of the course.

Viewing a Full Marking Period’s Assignments

Brunsberg, Christina MARIE

Assignments: [ All assignments in MP2 ‘\v]

To see a whole Marking Period’s assighment
select one of the “All assignments in MP”
options.

Course: Show All Courses

Status: All Assignments

Viewing a Week’s Assignments

If you select “Week of” and select any date, you will be shown all assignments for the week
containing the selected date. For example, if you select the date “11/21/2008” which happens to
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be a Friday, you will be shown all assignments for the week Monday, 11/17/2008 through Friday,
11/21/2008.

If weeks in the current MP will have their
own entry in the “Assignments” drop down.
Click to see assignments for just that link.

Assignments: All assignments in MP2

Week of 3/8
All assignments in MP1
All assignments in MP2
All assignments in MP3
All assignments in MP4
All assignments

T —

Assignment List

P8 Print Assignments

Due Course Assignment Grade i
Tue ENGLISH 3 HONORS Homework Not Graded
10/10 Pena / Staff test Assignment Pts: 100
98 /100
Wed  US HISTORY 2 Homewor 98.0%
8/16 Barry / Barnabe HW1) more... -

Viewing Teacher Comments

Teachers can enter comments on your child’s performance that can be viewed through the List
Assignments screen. If a teacher has entered a comment on an assignment, please take time to
view it.

P8 Print Assignments
Due Course Assignment Grade i
Tue ENGLISH 3 HONORS Homework Not Graded
10/10 Pena / Staff test Assignment Pts: 100
98 /100

Wed US HISTORY 2 Homework 98.0%

8/16 Barry / Barnabe HW1 more... d
If a clipboard icon appears with the Assignment grades, it means the teacher has entered a
comment on the assignment. To read the comment, click the icon. This will cause the

comments to popup:
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Teacher Comment (<] &

Comment from Teacher
Christina did really well on this.

Close

Downloading Attached Documents

Teachers can upload documents to assignments so that you can download these at home. The
“documents” include such things as MS Word, MS Excel, PDF files, .wmv movies, podcasts and
many other types of files. When one or more documents have been uploaded and attached to an
assignment, icons identifying the type of each attachment appear in the Docs column on the List
Assignment screen.

P8 Print Assignments
Due Course Assignment Grade i
Homework Recently Updated
Wed US HISTORY 2 Homework MP3-1 more... 96/ 100
313 Barry / Bamabe Ej 96.0%%

If icons (e.g. Eﬂ) appear under the Assignment name, it means that the teacher has uploaded files
to the assignment and you may download them. There will be one icon for each file the teacher

has attached (Eﬂ means there is one MS Excel file attached). The shape of the icon indicates the
kind of file that is attached (e.g. k& indicates a PDF file that requires ADOBE Reader to read). You
will need to have installed the right application to view each type of file.?

To see the description of an attached document, place your cursor on the icon..

To download the document, double click on its icon. The attachment will be displayed in the
central part of the screen. A normal file dialog box will allow you to download and store the
attached document wherever you want on your computer.

1 While teachers are encouraged to upload files in common formats, such as MS Word, there is no guarantee that you will always
have the right application to view an attachment. If you do not, please contact the teacher.
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Assessments

Test Name: HSPA v

42 Student Data Language
Test Exam Year Month Sem Grade Arts. Reading Writing Math Science Score

HSPA 1 2021 October 12 .
Information

HsPA 2010 October [ o d

Information

PSAT, HSPA & EOC Scores

PSAT PSAT PSAT HSPA HSPA EOC-
172010 172010 1/2010  3/2010  3/2010 EOC_BIO  ALG1

Reading Writing Math LAL Math 5/2010 5/2010 Math

PARCC Scores

Assessments shows you_r student’s standardized test scores

Student Test Scores & The Test Selector
The assessment screen lists all of your student’s standardized test scores. The stop section list the
scores for the test selected in the drop down immediately above:

Test Name: | HSPA  +

Language

Test Exam Year Month Sem Grade Arts Reading Writing Math Science Score

2]
Information

HSPA 2010 October 1 d )
Information

The test selector drop down can be used to view a specific set of scores:
Test Name: | HSPA ~

HSPA 1 2021 Oclober 12

All of your student’s scores are listed on the screen — scroll down to see all scores that have been
shared in the Parent module.

Views of Various Groups of Scores
Each section, if any appear, shows your student’s scores for a particular test or set of tests. Each
section contains a group of scores related in some way:

PSAT, HSPA & EOC Scores

PSAT PSAT PSAT HSPA HSPA EOC-
1/2010 1/2010 1/2010  3/2010 3/2010 EOC _BIO  ALG1

Reading Writing Math LAL Math 5/2010 5/2010 Math
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Scheduling

Scheduling is all about choosing courses for next year.

Next Year Requests

The current year schedule screen is a read-only screen where you can see the courses or subjects
your student is scheduled to have in the current School Year:

© Christina @

D
Christina has been assigned to grade 11 and will attend Genesis High School in 2024-25 @ The StUdent S neXt year
2 Student Data school and grade are
shown at the top of the
Christina's Course Requests for 2024-25 Scheduling” screen.

These courses have been requested for the next school year

Course Credits Recommended By
12555 - ITALIAN 3 5.000
12565 - ITALIAN 4 5.000
13405 - GEOMETRY 5.000
14115 - BIOLOGY 5.000
15205 - US HISTORY 2 5.000
27015- PHYS ED 1 3750
27035- PHYS ED 3 3.750

LUNCH - LUNCH

Printing the Requests for Next Year

To print the set of next year course requests, click the pdf icon. This will bring up a printable
list in PDF:

@ parentsclge.. / parents [Z Desktop Q ||ﬁ ot IE]

2024-25 Student Requests for Brunsberg, Christina MARIE
Genesis High School

01/22/2024
Next Year Requests
Course Description Credits Recommended By
12555 ITALIAN 3 5.000
12565 ITALIAN 4 5.000
13405 GEOMETRY 5.000
14115 BIOLOGY 5.000
16206 US HISTORY 2 5.000
27015 PHYS ED 1 1750
27035 PHYS ED 3 1750
LUNCH LUNCH 000
These are the selections your student has made with their guidance counselor You may be requested to

print the course requests,

Parent Signature <:| sign them and return the
paper.

Use the printer icon on the PDF to print out the schedule.
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Next Year Course Requests
® Christina [f] l

This Year

Next Year

24 Student Data

School: Genesis High School

1

Genesis High School

Grade: 11

You are viewing and will be

English Subject Area making course requests for
o e the selected student. To
5 20

make course requests for
: other students, change the
student here.

Language Arts Subject Area
Credits
Scheduling Eamed Requred

|:| < Makea separate request
for each subject area.
Math Subject Area
Eamed Required
5 15

13405 - GEOMETRY
Requesled Credis §

Emnial Bhridinn Erikinad Armn

Entering Course Requests

To make a course request, click the button for a subject area. This will bring up the
school’s course catalog for that subject area:
© Christina @

This Year Next Year

Genesis High School

2a Student Data Genesis High School
1 1

1

Course Catalog for
English
Status Icons;
Locked Requests Legend —what the

4 Recommended by a counselor

@ Recommended by a teacher icons mean Scroll down to see

& Alrecay requested ’ more of the courses
10549 - BRITISH LITERATURE for the selected
Scheduli its 2.5 .

cresuine crediezs subject area.

Description

asdasdasdas

Course Catalog

10165 - ENGLISH 1 @
Credits §

All of the courses for the selected subject area will be displayed. You will need to scroll down to
see additional courses.

- Courses you are allowed to request will have an E button.

- Courses you cannot request will display a # warning icon instead of the E button.

10.8.2024 2023-24 Page 28 of 65



Genesis Student Information System Parent Portal Manual 29
10386 - ENGLISH 4 HONORS
Credits § Grades 12
!
Type
Honors

10805 - JOURNALISM
Credits §

10075 - NEWSPAPER PRODUCTION
Credits §

10049 - PUBLIC SPEAKING
Credits 2.5

10878 - RADIO/TV BROADCASTING
Credits §

10559 - Shakespeare
Credits §

™

Cannot be requested.

Can be requested.

When you click on an add button, the following ‘Add Course Request’ dialog box is displayed:

Add Course Requestfor1... [

Add request for JOURNALISM

rriority: v] <

Leave a short note
Note: for the guidance

counselor

Add Request Cancel

To finish and submit the Request, select a priority for the request and click

Pick a Priority:
Priority:

5 (Lowest)

Add Request

. This will

add the request to the list. You must select a priority and you can also put a short note in the
“Note:” field. Your child’s guidance counselor will be able to see both the priority and the short

note.

10.8.2024

Page 29 of 65



Genesis Student Information System Parent Portal Manual 30

Once a Request is Submitted, It Appear in the List

English Subject Area

Credits
Eamed Required
5 20

10805 - JOURNALISM
Requested Credits 5 O
Friority 1

Once a request has been made for a subject area, it appears with the requirements for that area.
You are not limited to a single request in a subject area. You may make several requests, ordering
them by priority:

English Subject Area

Credits
Eamed Required
20

10805 - JOURNALISM
Requested Credits 5 e
Priority 1

L

10878 - RADIO/TV BROADCASTING
Requested Credits § (-]
Priority 3

L

You cannot request the same course more than once. On subsequent views of the course catalog,
it will not be selectable and it will have an “already requested” indicator as well:

10805 - JOURNALISM
redits 5

Already requested. L

i Cannot be requested.

You can also put a short note in the Additional Information field. Your child’s guidance counselor
will be able to see both the priority and the short note.

Pre-Selected, Locked Course Requests

Some course requests may have been made by your child’s guidance counselor. These will appear
as locked requests that cannot be deleted by you:

Math Subject Area

Credits
Eamed Required
5 15

13405 - GEOMETRY
Locked Request. Requested Credits §
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Deleting a Course Request
Deleting an existing Course Request that you made can only be done if the request is not locked
and you have a “Delete” icon.

To delete a request, click the “delete” icon for it.

English Subject Area

Credits
Eamed Required
20

10805 - JOURNALISM

Requested Credits 5 e
Priority 1

10878 - RADIO/TV BROADCASTING

Requested Credits 5 -
Priority 3
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Letters

Ed

Student Files Ed

Year: | 2023-24 ~

Atfendance
1 Day Absent

Conduct
HIB Letter

8/14/2023
8/14/2023

Conduct

8/14/2023 Discipline

Select Language ~

wered by Google Translate

Figure 1 - The Letters screen displays all letters generated for the selected student

The Letters tab contains a list of letters that have been sent to the student’s guardians. Once the
letter has been sent to the guardian, it can be made available on the Letters screen.

Current Year Letters

Upon clicking on the “Letters” menu entry to reach the Letters screen, the list initially contains all
letters generated for the selected student in the current school year:

Year: | 2023-24 ~

Date Letter

Attendance

8/14/2023 1 Day Absent
Conduct

8/14/2023 HIB Letter
Conduct

8/14/2023 Discipline

To view the text of a letter, click on the & PDF icon for it. This will display the letter in a separate
browser tab.

Prior Year Letters

The School Year control can be used to go back to any prior year in which the student was enrolled
in the district and view any letters received in the selected year:

Year: | 2023-24 ~
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Viewing Letters

To view a letter, click on the @ PDF icon corresponding to it. This opens a separate browser tab
and displays the letter in the new tab:

Genesis High School
25 Main Street
Cooperstown
NJ
13326

May 02,2011

Your child 08/26 Absent - Half Day (Unexcused)
09/21 Unexcused Absent - Full Day

09/23 Unexcused Absent - Full Day

10/14 Absent - Half Day (Unexcused)

11/01 Unexcused Absent - Full Day

Dear Parent or Guardian,

Your student, Ed Daily, has been absent
13.

Dates:
Dates: 08/26 09/21 09/23 10/14 11/01

Sample Letter- letter is displayed in a separate web browser window.

When you are finished viewing the letter, you may close the window it is displayed in.

Printing Letters

All Genesis reports are displayed as PDFs using Adobe Reader. To print out a letter, use the Adobe
Printer icon to bring up a normal print dialog.

Letter Types
What types of Letters are displayed?

e Attendance Letters — Letters generated when the student has some Attendance-related
issue (e.g. too many absences).

e Conduct Letters — Letters generated when a student is involved in a discipline infraction.

e Scheduling Letters — Letters related to scheduling classes for next year.

e General purpose letters — Any letter that does not fall into one of the above categories is

considered “general purpose”. These can cover a wide variety of topics.

This all depends on what your district makes available.
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Documents

The Documents screen lists documents that the school or district has linked to your student’s
record. You can view these and may be asked to acknowledge that you have read one of them:

©

Document Library for Ed

School Year | 2023-24 ~

Folder Name / Title

4t Student Data

For Ed

Athletic Forms (Parent Signature Required)

Acknowledge that you have read this
document

Acknowledge that you have read this
document

General Notices

Documents

L POF |
.
A
I~

The documents you have access to are displayed in the “Document Library” list on this screen:
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Document Library for Ed

School Year| 2023-24

Folder Mame [ Title For Ed

Athlefic Forms (Parent Signature Reguired)
Acknowledge that you have read this document

& pthletic Form

< Click on the
<
Acknowledge button to
Acknowledge that you have read this document
acknowledge you have

# pthletic Eorm .
thiztic Fo / viewed the document.

General Notices

[ FOF |
p

. Click on the highlighted
HONOR ROLLCERT - < links to view or open

[ POF | / the attached document.
‘)} HONOR ROLL CERT 5-10

2 January 22 Anncuncement

L January 22 Announcement

.
{

Lunch Letters

2. Permission Silp

[ PUF | Scroll down to view
A additional document
S SHT RS SUSE categories.

2 Weloome Sack Mewsletter

£ \Welcome Back Mewsletter

Internet Permission Form
m Signed B/Z7/18 11:.00AM
j-.. by demo@aocl.com
NEWSLETTER MAY 2013
ReportWriter Form Output
March 15 Advanced Sample Report

Download and View a Document
To download and view a document listed on this screen, click the PDF icon or the highlighted link:
[ PoF |

o I
HONOR ROLL CERT

This displays the contents of the selected document.

Acknowledge that you have read the Document — This is “signing” the document
To acknowledge that you have read the corresponding document, click the

button:

Acknowledge that you have read this
document
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This causes a confirmation dialog to appear:

Confirm

Type YES to confirm that you have read this
document:

Cancel

You must type the word YES (all in capital letters) into this dialog box and click the CONFIRM
button, which becomes highlighted once “YES” is typed, to acknowledge that you have read the
corresponding document:

Confirm

Type YES to confirm that you have read this
document: YES|

Confirm Cancel

WARNING: Clicking the button and entering YES into the prompt is a legal
acknowledgement that you have read the document.

Once you have acknowledged reading the document, the button is no longer displayed:

Folder Name / Title For Ed

Athletic Forms (Parent Signature Required)

Signed 11/17/23 12:24PM

& '
# Athletic Form by demo@aol.com
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Forms

The Forms Library Screen

© " Christina @

Forms Library
42 Student Data Today is 11/17/2023

1. FALL 2023-24 Athletic Registration Form - FULL
Submitted: Not Yet Submitted

2. DEMO: Back to School Forms 2023-24
Submitted: Not Yet Submitted

1. FALL 2023-24 Athletic Registration Form - FULL
Submitted: Not Yet Submitted

Online Free and Reduced Lunch Application

Lunch Application Status

No application has been Unable to start a new online Lunch application. One or more
submitted students are already listed on a Lunch application

Not required for Parent

Portal Access

Figure 2 - The Forms Library Screen lists forms for all your students

Filling Forms

If any forms are available for you to fill out, they will appear on the Forms Library screen. Clicking
on the name of a form opens it so that you can answer the questions it contains.

Activity Questionnaire for Caitlin

Activity Questionnaire

Tell us about your interests?

Questions marked with an = are required.

To Fill out a Form
1. Go tothe Forms Library tab.
2. Select the Form to fill in and click on its highlighted name:
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©

Christina @

Forms Library
4t Student Data

Today is 11/17/2023
[Forms for Ed
1. FALL 2023-24 Athletic Registration Form - FULL

Submitted: Not Yet Submitted

2. DEMO: Back to School Forms 2023-24
Submitted: Not Yet Submitted

1. FALL 2023-24 Athletic Registration Form - FULL
Submitted: Not Yet Submitted

Online Free and Reduced Lunch Application

Lunch Application Status

No ﬁpp”ﬂal\ﬂﬂ has been
submitted

Not required for Parent
Portal Access

Unable to start a new online Lunch application. One or more
students are already listed on a Lunch application

1. Clicking on the form’s name brings up the form so it can be filled in. Each form is different.

Forms Library
Activity Questionnaire for Caitlin

Activity Questionnaire

QUESTION _

Do you intend to engage in any activities this year?

What activity are you mest interested in engaging in?
Tell us about your interests?

A
Question? Please visit www.askme.com for help

Questions marked with an = are required.

2. When you are done filling in the form, click the | | button. This sends your

answers to Genesis. If you do not click |
recorded.

| button your answers will not be
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Athletics

The Athletics screen is concerned with various requirements for athletic eligibility.

Ed

2023-24 Eligibility for Daily, Ed
Most Recent Physical Exam: 09/05/23 @

Fall Eligibility School Year Eligibility

° Ed is NOT currently eligible for
Cross Country (Boys) in the Fall season.

Fall Academic Requirements

@  NotEligible for Fall Sports

Athletics
ity

Physical Exam

Status  Last Exam Good Until
(/] Exam (09/05/23) within 365 days of start of season (08/07/23)  End of Fall Season

Required Forms

Status Good Until
@  Fall Health History Update Form Is complete End of Fall Season
©  Steroid Release is expired i\ 06/14/23
a Concussion Release is exnirad L 06/14/23

Categories of Athletic Eligibility
1. Academic Eligibility
2. Maximum number of semesters of participation
3. Health Examination/Form requirements
a. Physical Exam
b. Health History Form
4. State and Local Required Forms

Overall Eligibility Indicator

You can view athletic eligibility — the ability to participate in a school team sport — for either the
current sports season or the school year.
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Fall Eligibility School Year Eligibility

o Ed is NOT currently eligible for
Cross Country (Boys) in the Fall season.

Figure 3 - This shows whether the student is currently eligible to participate, based on a summary of all of the
individual indicators

Academic Eligibility
Academic eligibility is largely determined by State of NJ requirements on earned credits and

number of semester during which a student can participate. The “Academic Requirements”
indicator should show

Fall Academic Requirements

Q Not Eligible for Fall Sports

Physical Exam Status

Physical Exam

Status Last Exam Good Until
Q Exam (09/05/23) within 365 days of start of season (08/07/23) End of Fall Season

Students are required to have a valid “sports physical” on file with the school. The “Physical Exam”
indicator shows the date of the last sports physical exam on file for the student and whether or not
it is still acceptable, and when it is “good until” (that is, when it will expire).

Physical Exams expire after one year (365 days). Once they have expired, the Physical Exam
indicator will show that it has passed the one year mark:

Physical Exam

Status Last Exam Good Until
Q Exam is Expired 08/02112
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Required Athletic Forms

The bottom area of the Athletic-Eligibility screen lists all required Athletic-related forms and when
they are “good until” (i.e. when they will expire). All shown forms are required for the student to
participate in team sports.

Required Forms

Fall Health History Update Form is complete End of Fall Season
Steroid Release is expired 1 06/14/23
Concussion Release is expired 1 06/14/23
Sudden Cardiac Release is expired 1 06/14/23
Opioid Release is expired 1 06/14/23

Opioid Video Release is expired

Eye Injury Release Form has not been submitted
District Sports Eligibility has not been submitted
2 Year Test Form has not been submitted
COVID19 has not been submitted

IMPACT Testing has not been submitted

0000000000 O0O

Figure 4 - Forms required for participation in Athletics

Status is given for each required form, displaying whether a form has never been submitted, has
been submitted but has expired (and needs to updated), or is “complete”:
School Year Health History Update Form has not been completed

Steroid Release is expired

Concussion Release is complete

Sudden Cardiac Release is expired

Opioid Release has not been submitted

Opioid Video Release has not been submitted
Eye Injury Release Form has not been submitted
District Sports Eligibility has not been submitted
2 Year Test Form has not been submitted
COVID19 has not been submitted

00000000000

IMPACT Testing has not been submitted

The set of required forms may differ from school district to school district and is composed of
forms required by The State of New Jersey for athletic participation, but forms required by your
local school district.
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Conferences

Viewing Existing Scheduled Conferences

Conferences
Conferences

Upcoming Conferences for Christina Brunsbe‘rg |

Ei Wed 01/10/24 3:00PM to 3:14PM

With Barry, Jack For Christina
Subject: Tutoring

Location: Teacher's Classroom

Status: Scheduled
E Tue 01/09/24 3:00PM to 3:14PM

With Barry, Jack Far Christina
Subject: Tutoring
Location: Teacher's Classroom

Status: Scheduled

E Mon 12/11/23 3:00PM to 3:12PM

With Adams, George For Christina
Subject: Parent Meeting (Foliow Up Conferences)
Location: Teacher's Classroom

Status: Scheduled

Parent Portal Manual 42

Christina @

™~ Conferences are listed

for the selected student
first. You may need to
scroll down to see all of
them. Below these will
be conferences for your
other students, and
links to sign up for
additional conferences.

Christina @

| Upcoming Conferences for Other Students |
# Frl 03/01/24 B:00AM to 8:10AM \

With Antonelli, John For Ed
Subject: College (Teacher Conferences)

Location: Classroom 204

Scheduled by rwdilts@aol.com

Status: Scheduled

= Wed 11/15/23 4:15PM to 4:25PM

With Antonelli, John For Ed
Subject: Parent Conference (Fall Teacher Conferences)
Location: Teacher's Classroom

Scheduled by demo@aol.com

Status: Scheduled m

= Tue 11/14/23 10:13AM
With Aardsma, David For Edwina
Subject: College

Location: Counselor's Office

Scheduled by Support, Genesis

Signing Up for Teacher’s Personal Conferences

If there is a “request a conference” link on the Conferences screen, one or more of your student’s
teachers have personally made conference slots available. These are created individually by

teachers (or guidance counselors).

10.8.2024

2023-24

Conferences for your
other students, if any,
are shown below
conferences for the
selected student.

Scroll down further to
view the links to sign up
for conferences.
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Request a Conference

—
<

To view the conference slots that have been made available by individual teachers or other staff

Request a Conference

members, click the & link. This will bring up the “Schedule a Conference” screen:

Available Conferences

I =< Previous Week  \Week of 11/06/2023 I Next Week >> I

Conferences 11/06/2023 11/07/2023 11/08/2023 11/00/2023 11/10/2023 11/11/2023

Monday Tuesday Wednesday Thursday Friday Saturday

3:00PM-
3:15PM
3:20PM-
3:35PM
3:40PM-
3:55PM
4:00PM-
4:15PM

Schedule Conference Barry,
Jack

us
HISTORY
2FY

Available conferences are shown by teacher/staff member and days in the selected week. Links
are shown for available conferences. Click anywhere on an available link to bring up the screen
where you can select individual conferences. That will bring up a list of the available conferences
for that staff member on the selected date:

Christina @

Available Conferences

c<PievDay 11/09/2023 B NedDay-- Use the NRieHiEargcii il

Day” controls to try different

Barry, Jack days for this teacher.
US HISTORY 2, FY

Thursday, 11/09

Start: 3:00PM
End:3:15PM

Start: 3:20PM
End:3:35PM

You can select one conference
time for a staff member per day.
Reserve

Start: 3:40PM
End:3:55PM

Reserve

Start: 4:00PM

When you click “Reserve” you may be shown the same options as with a School conference
(above):
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' ]
Conference Options 0 i

You have the option of selecting an In-
Person or Virtual meeting. Please select
your preference below.

® |n-Person
O Virtual

Would you like to request a translator?
OYes @No

Submit Cancel

Once you click Submit to reserve your conference, a confirmation dialog is displayed:

O You have been added to the conference.

Close

You have now reserved the time slot and the screen is updated so that you cannot reserve
additional times with the same staff member on the same day: you can only reserve a single time
slot with a teacher per day:
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Available Conferences
11/09/2023 M Next Day ==

== Prev Day

Barry, Jack
US HISTORY 2, FY

Thursday, 11/09 If you have requested a
translator, the requested
language is displayed.

“ Spanish

Start: 3:20PM

End: 3:35PM
@ Not Available

Start: 3:40PM

End:3:55PM
@ Not Available

Updating a Conference
To “update a conference” is to cancel it and reschedule with another available time slot, click the

“Update” link for on the Conference screen:
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Upcoming Conferences for Christina Brunsberg

E Wed 01/10/24 3:00PM to 3:14PM

With Barry, Jack For Christina
Subject: Tutoring

Location: Teacher's Classroom

Status: Scheduled

Ed Tue 01/09/24 3:00PM to 3:14PM

With Barry, Jack For Christina
Subject: Tutoring

Location: Teacher's Classroom

Status: Scheduled

Clicking “Update” will return you to the screen where you scheduled the conference. You
may or may not still be able to cancel and reschedule it. This will depend on how your
student’s school currently has the conferences setup.

Printing a List of Scheduled Conferences
To print a list of conferences both for the selected student and all other students linked to your

account, click the PDF icon next to the selected student’s name on the Conferences screen:
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Upcoming Conferences for Christina Brunsberg

B Wed 01/10/24 3:00PM to 3:14PM

With Barry, Jack For Christina
Subject: Tutoring

Location: Teacher's Classroom

Status: Scheduled

E Tue 01/09/24 3:00PM to 3:14PM

With Barry, Jack For Christina
Subject: Tutoring
Location: Teacher's Classroom

Status: Scheduled

This brings up a PDF of the list of currently scheduled conferences for all of the students linked to
your account, and in the order in which they are linked to the account (the selected student is NOT
shown first unless they are the first student linked to the account):

Scheduled Conferences

Scheduled conferences for Ed Daily

[ stugent | pate | Time

| subject

Starf Location |
Ed Daily Fri 03/01/24 8:00AM 10 8:10AM  College Antonelli, John Classroom 204
Ed Daily Wed 111523 4:15PMto 4:25PM  Parent Conference Antonelli, John Teacher's Classroom
Scheduled conferences for Christina Brunsberg
[ student | pate | Time | subject Staff Location
Christina Brunsberg Wed 01/10/24  3:00PM 10 3:14PM  Tutoring Barry, Jack Teacher's Classroom
Christina Brunsberg Tue 01/09/24 3:00PM to 3:14PM  Tutoring Barry, Jack Teacher's Classroom
Christina Brunsberg Mon 12/11/23  3:00PMto 3:12PM  Parent Meeting Adams, George Teacher's Classroom
Christina Brunsberg Tue 1114123 10:13AM College Aardsma, David Counselor's Office
Barry, Jack
Farmante, Karen
Christina Brunsberg Mon 11/13/23  4:00PM to 4:10PM Parent Conference Barry, Jack Teacher's Classroom
Ferrante, Karen
Christina Brunsberg Thu 11/09/23 3:00PM to 3:15PM  Tutoring Barry, Jack Teacher's Classroom
Scheduled conferences for Hugh Dail
9 v Students on your account
Scheduled conferences for Bill Daily who currently have no
scheduled conferences are
Scheduled conferences for Peter Appleton shown in any case.
Scheduled conferences for Greg Ciano
Scheduled conferences for Edwina Daily
[ student | pate | Time [ subject [ statr Location
Edwina Daily Tue 11/14/23  10:13AM College Aardsma, David Counselor's Office
Barry, Jack
Femante, Karen
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Viewing a List of Past Conferences

To view a list of past conferences, scroll to the bottom of the Conferences screen and click the
Display Past Conferences

button:

Schedule conference for Follow Up Conferences

Schedule conference for Fall Teacher Conferences

-9
gpy' Request a Conference

Display Past Conferences
This will bring up the list of past conferences in the current school year:

Display Past Conferences

Past Conferences

E Tue 10/31/23 3:15PM to 3:29PM

With Barry, Jack For Christina
Subject: Tutoring

Location: Teacher's Classroom

Status: Complete
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Contact Management

The Contacts screen allows you to view and possibly update the contact information for your
students. If you do not have permission to update the Contact information directly via Web

Access, you will not see the fields and buttons described here. If those fields and buttons are
missing, please contact your school or district offices to update information for your children.

Christina @

@ Pending Change Requests

Each contact is only

down to see 2l
Cel Primary Phone contacts associated
4 7326014717 .
No Flags Set with any of your
x| };;'::ply@genesisedu com students.

No Flags Set

Work
32 emelendez@genesisedu.com
No Flags Set

[ vieweae ] [ AdaNew The students associated with

STUDENTS THAT BELONG TO THIS CONTACT <:] each contact are listed with
the contact. Each of your

Name
I Appleton, Peter Mother ¥

= students can have a different
set of contacts.

Primary Phone

Ld 7525722087
Part of the Contacts Screen listing all Contact Information for your students

What is listed on the Contact Management Screen?
The Contacts screen lists all telephone and email contact information for:
- The student themselves — your children’s own cellphone and email addresses
- The student’s Guardians — the legal guardians — such as you — who are allowed to view the
children’s information.
- Emergency Contacts — Individuals you have identified as people who can be contacted if an
emergency situation arises and you and other guardians are not available.
- Other contacts — all other people whom you wish the school to be aware of in your
student’s lives, including:
o Doctors
o Dentists
o Hospital to use in an emergency if hospitalization is required.
o Other people it is important that the school know about.

The Contacts screen lists each contact only once, and indicates which of your students is associated
with the contact:
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Dolores Daily * m Each contact is identified as to their role
for the student: Guardian, Emergency,

themselves). A blank label means

“other”.
 Cell Primary Phone:

& 733.555.9875 v
No Flags Set v

| Cell O
u 201-234-8348 v <: All of this contact’s phone numbers and
Flags email addresses are listed. There is no
Att. Attendance v limit. This can most likely be edited by
?
you.
 Work

&4 609-777-0001 v
No Flags Set v

| Home
&4 908-664-3214 v

No Flags Set v

== Home
|g gciano@genesisedu.com y
No Flags Set v

Controls to add a new phone number or

| View Edit | | Add New <: email or to edit the existing ones.

STUDENTS THAT BELONG TO THIS CONTACT

Name

& Daily, Edwina Mother ¥/ <: All of the students linked to this contact
Name and this contact’s relation to the
XL Daily, Bradley Joeseph Mother ¥ student.

Save Contact

Editing a Contact’s Phone Numbers and Email Addresses

The Contacts Report for one student — These reports maybe multiple pages.

The Contact Report: The report is always for one student. Each student listed will have a PDF icon
next to their name which can be clicked for that student’s Contacts report. The reports can be
multiple pages. Make sure you scroll down to see all of a student’s Contact information.

This report can be printed out, corrected and brought to your child’s school or district offices.
Printing Contact Reports

All Genesis reports are displayed as PDFs using Adobe Reader. To print on a printer, use the Adobe
Printer icon to bring up a normal print dialog.
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Interpreting Information for a Contact
Each “Contact” represents one person in a student’s life (e.g. Mother, Grandmother, Uncle), or a
single organization (e.g. Doctor’s practice, Hospital).

The top line shows the Contact’s name and “contact type” and relationship to the student:

EMERGENCY CONTACT TEST EMERGENCY 1 GRANDFATHER OPTIONS

GUARDIAN HAS GIVEN THIS CONTACT PERMISSION TO PICK UP STUDENT FROM SCHOOL

arenoAnce | EwGency WonereLL| —isTicy conTacT G ||
| |

Home Phone: 3333333333 |x il v

Add Phone/Email: |Home Email ¥

There are multiple contact types that are possible:

- Student

- QGuardian 1

- Guardian 2

- Guardian 3

- Guardian 4

- Emergency

- Other

Phone Numbers: A Contact may have an unlimited number of phone numbers listed for them. If a
number is a cell number and you want the Contact to receive text messages on their cell phone
regarding your student, you must select the name of the cell service provider (e.g. Verizon, AT&T,
Sprint, T-Mobile, etc.). If you have permission to remove phone numbers, a trashcan icon will
appear at the far right of each phone number:

| cellPhone: [Tt-At1-A111 x| |[Boost Mobile _ v] e v v ‘ v_l_'l|

Email Addresses: A Contact can have multiple email addresses listed. If a small icon appears at
the right side of the email address, it means that this email address is being used as the login for a
Genesis login for your child. For example, it may be your email address and indicate that you have
a Genesis login:

|H0me Email: fakeemail@wikiexample.com L) |

The Student’s Own Contact Information
Each student can have their own, personal phone numbers and email addresses listed under the
“Student” contact. These would be ways for the school to contact the student, themself, directly.
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ALEX DANVERS STUDENT

ATTENDANCE | EMERGENCY |[HONEYWELL|  DISTRICT CONTACT FLAG
=) ol | |

i ] -

y Primary Phone
|t it 1| | I

Home Email:  fakeemail@wikiexample com | g ]

Add Phone/Email: |Home Email v || | Save All Changes

You might not see any special flags:

Ed Daily Zrusent
CellPhone: 7335559688 |« | Veerizon [=] 0 ]
CellPhone: [Bs6-gee-1928 || |[ Setect Provider i)
Email ——
(Homel: E“‘“IW@’-ON’MW |
Add -
5 o (e ] .
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Updating Information for a Contact
Each section contains information for a single Contact:

GUARDIAN DANVERS GUARDIAN 1 MOTHER

e eemceney N DT conmac i
ﬂﬂﬂﬂﬂﬂﬂﬂﬂ =
o 4 d S 3

Cell Phone: 11121111111 |x Boost Mobile v % L)

Home Email: fakeemail@wikiexample.com ) -]

Add Phone/Email: |Home Email Save All Changes.

Information for one Contact

Each “Contact” represents one person in a student’s life (e.g. Mother, Grandmother, Uncle), or a
single organization (e.g. Doctor’s practice, Hospital).

You MAY be able to update the Contact information directly on the screen: this is under the
control of your school district. They may allow you to update the information directly, or you may
only be able to view it.

Updating a Contact’s Email and Phone Numbers

You can do three things to the email addresses and phone numbers:
- Change the information
- Remove (i.e. delete) the information
- Add new phone numbers and email addresses

WARNING: You can only do these things if your school district gives you permission. This section

assumes that you have such permission — if you cannot do the things described here, it is because
your district has not given you permission to do them: it is not because the system is broken.
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Deleting a phone number or email address: Find the delete trashcan icon corresponding
to the phone number or email you wish to delete and click it:

|Home Email: fakeemail@wikiexample.com u

A confirmation dialog will appear:

Message from webpage t M

| Are you sure you would like to delete this number?

Click the OK button to continue and delete the
email address or phone number.

Click Cancel to abandon the deletion and keep the
information.

Lo J|

Cancel | ‘

Adding a phone number or email address: To add a new phone number or email address
locate the “Add Phone/Email” tool at the bottom of the Contact’s information:

Home Email El

| Add Phene/Email

Make sure you locate the Add Phone/Email for the correct Contact. Each Contact has their own
Add Phone/Email field:

EMERGENCY CONTACT TEST EMERGENCY1 GRANDFATHER OPTIONS

GUARDIAN HAS GIVEN THIS CONTACT PERMISSION TO PICK UP STUDENT FROM SCHOOL

ArroANCE vEncancy oNevwLs| —pisTmT conaCTrLAG |
Primary Phone w

Home Phone: [333-333-3233 || 5 v

Add Phone/Email:

Home Email *

oy e
d Contact for Alex
Add Contact for Alex:

The drop down contains the list of things that you can add to the Contact:

Add Phone/Email Home Email [ |
7
call Fr'"r'r- You may only add the things in this list. If something is missing,
“'_:._ Erzslﬁ you do not have permission to add it (e.g. if “Email” is missing
Work
Work Phone you do not have permission to add Emails.

Select the type of information you want to add.
Then move to the blank text field and enter the phone number or Email address.

Go to the top or bottom of the screen and click the |:| button.

Adding a Cell Provider information to an existing phone number: For Genesis to send
text messages to a Cell number, the cell service provider (e.g. Verizon, AT&T, Sprint, T-Mobile)
must be specified. It is not possible to send text messages without that information. “Text
messages” include the notifications that can be sent, for example, when a student’s gradebook
grades are updated. If the cell service provider is selected, but is wrong, the number will not
receive the messages that are sent.

To set or change a cell number, locate the “Provider” drop down below the phone number itself:

9

To2 EEF. 4717

Cell Phone:

ATET Wireless
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Select your provider, then scroll up or down (to the top or bottom of the page) and click the

I button.

Adding a New Contact

If you have a

for Alex

- OlNLatl 101 AlCA

button at the bottom left of a student’s list of contacts, you

have permission to add a new contact! If you do not see that button, you do not have permission
to add a contact: please contact your school to update contact information.

To add a Contact, click on the

button. This brings up the “New Contact” area

right below the button:

Prefix:

First Name:

Last Name:

Relationship to Student:

Is Emergency Contact?
Permission to pick up student?

v

Not an emergency contact ¥

Add Contact

Cancel

Enter the following fields:
- Contact First Name — The person’s last name
- Contact Last Name — The person’s first name
- Relationship to Student — Select the new Contact’s relationship to the student: Friend?
Neighbor? There are dozens of relationships listed. It is important to select the correct

one.

- Isthe person an Emergency Contact for your child? Do you want them to be contacted in
an emergency? If yes, select one of the Emergency Contact options.

es,
Yes,
Yes,
Yes,
Yes,
Yes,

|= Emergency Contact?: | Mot an emergency contact El
Emergency 1
Emergency 2
Emergency 3
Emergency 4
Emergency 5

Emergency 8

You can enter up to six emergency contacts
for each of your students. Emergency
contacts are people you wish to be called in
the event of an emergency. Enterin the
order in which you would like these people
to be contacted.

Once you have entered all the information, click the I:I button to add the new Contact.

WARNING: If you have more than one student, and you wish the new contact to be used for all
your students, you must add them separately to each child’s contacts.
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Changing Relationship Information for or Deleting an Existing Contact

If you have permission to update information for a contact, there will be an button in the
top line of the contact’s information. To update the name information for a contact or to delete
the contact entirely, use this button.

When you click a popup appears:

EMERGENCY CONTACT TEST EMERGENCY1 GRANDFATHER OPTICINS
GUARDIAN HAS GIVE CHJ\NTACT DN TO P

DELETE CONTACT
Home Phone: [333-333-3333  |x s

[ Cose

Change Contact
The popup gives you three options:

S Closc | Clicking the Close button dismisses the popup and makes no changes.

o [Change Contact |- Clicking[Chanae Contact | |ets you change the name and relationship
information for this Contact. (Phone numbers and Email Addresses are changed as
described above.)

o [Delete Contact] Clicking [Delete Contactremoves the contact entirely. This removes the
whole contact: name, phone numbers and email addresses. Warning: There is no UNDO
button.

Deleting a Contact: When you click [Delete Centact fthe following confirmation dialog appears:

This will delete thiz contact and all of
their phone, email and address
information.

Are you sure you would like to procesd?

Yes Mo

If you click Yes, the contact and all their information is permanently removed.
If you click No, then the popup is closed and the contact is not deleted.

Changing a Contact: When you click [Change Centact [the following popup appears:

CLOSE
E FIRST: + | Emergency |
LAST: Contact Test v
RELATION: | Grandfather v
EMERGENCY? |Yes, Emergency 1 v

You can change the contact’s First or Last name, and set whether they are an Emergency Contact
or not.

To make changes to the contact, update the information, then scroll to the top or bottom of the

screen and click the |:| button.
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Home

Introduction to the Home Screens

A MESSAGE CENTER

Message Center. = Message Alert Setup

Friday, 11/10/2017 11:56AM

Message Center
To get to the Message

Center screen, click the
Message Center tab.

SUBJECT

1171017 A Discipline Incident was posted for Alex

=

10/26/17 A Discipline Incident was posted for Ed

10/4117 Daily Attendance alert for Ed

Attendance code of 'Unexcused Absent - Full Day' was posted for 09/29/2017
Daily Attendance alert for Ed -
Attendance code of 'Unexcused Absent - Full Day’ was posted for 09/25/2017

There are two screens under tab:

1. Message Center - The Message Center provides a list of all messages received for your
student. There are no settings on this screen — it is an information screen.

2. Message Alert Setup — This is where you set which Alerts you wish to receive.

-

o
10/4/17 -
o
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The Message Center Screen & Alerts

Message Center
B4y o A Dizcipline Incident was posted for Ed
L33 New document available,
|
Ll COCMGT SAMPLES-3 E E
. Mew document available.
|
il NEWSLETTER MAY 2013 E ﬂ
L33 . New document available,
L |
Ll SAMPLE DOC E E
42413 Gradebook Grade Change =
—_ A gradebook grade change was made for Ed
47313 . New document available,
|
lf PARENT SAMPLE 1 E E
417313 . New document available,
|
= APRIL 23rd Form E E
3TN3 New document available,
|
—_— Sample Form E E
35013 o A Dizcipline Incident was posted for Ed E L
22813 - Craily Attendance alert for Ed
. o e - . & I
— Attendance code of "Absent - Mever Attended’ was posted for 02/28/2013
2513 | . A Discipline Incident was posted for Ed E u
12413 . New document available,
|
Ll THURSDAY JAN 24 E E
172413 . New document available,
|
il THURSDAY JAN 24 E E
12413 . New document available, E E =
Ll January 24 TEST DO:C
121112 o A Dizcipline Incident was posted for Ed ﬂ L
12312 | of ! Conference Reserved E P
- A conference for your child Ed has been scheduled for 3:40PM on 1
Page 1 2 3

The Message Center screen lists all types of messages for your students

Using the Message Center

The Message Center provides a list of all messages received for your students. Some of these may be linked
to Documents or Letters. There is one Message Center for all your students — all your students’ information
is located on the same screen.

10.8.2024 2023-24 Page 58 of 65



Genesis Student Information System Parent Portal Manual 59

Anatomy of a Message
Each Message includes a date, an Icon identifying which module of Genesis sent it, the message itself and
potentially an additional line of information and possibly View, Link and Delete buttons:

9/2717 A new form is available for Ed E n
9]

= A new form is available: Nurse - Health Infermation - by Parents

EI- This is the “View” icon. If the View icon is present, clicking it will bring up the document or letter.

This is the “Link” icon. If the Link icon is present, clicking it will take you to the screen containing the
item related to the message. For example, if the Alert is about a document, clicking Link takes you to the
Documents screen. If the Alert is about Attendance, clicking it takes you to the Attendance screen.

— This is the “Delete” trashcan icon. To remove the Message, click the Delete icon.

Viewing the Message Content

If thereis a button, click it to bring up the document, letter or other content.
When done, click the browser back button to return to Genesis.

When there is a “Link” button , if you click it, it will bring up the Documents screen in the
Parents module so you can see the full list of Documents for your student:

-

Document Library for Caitlin

|
FOLDER NAME / TITLE | FOR

ReportWriter Form Output

[E] AT R caidin |
S-.... 13.2013 Caithn  Signed en & 4:PM by demo@acl.com

Other Message types have Link buttons that bring up the appropriate screen.
For example, if there is a link button next to a discipline alert, it will bring you to the student’s
discipline tab.
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Setting Alerts

Alert Setup

If you wish to receive an alert when new messages are sent to your Message Center you may do so
here, Alerts may be sent by email or text message (if you have provided a cell phone and cell carrier
to the zchool).

* Letters:
Receive an alert any time your student receives a leter from the school,

* Artendance:
Receive an alert when your student is given an absence to school,

# Gradebook Grades:
Receive an alert when one of your students grades are updated in a teachers gradebook,

* Messages:
Receive an alert any time school staff sends a Message to your Message Center.

_m

Email to ewdaily®@home.com
Email te geiane@genesisedu.com
Email to red@acl.com
Email te jrussaki@gmail.com
Email to test1233@acl.com
Email te fdaily@isp.com
Text to 733-555-5857

Text to 733-555-3876
Text to 732-553-0667

Text to 605-777-0001

Text to 208-387-6543

Text to 732-555-1212

OoODODOoOoOoOoOOoOO
5 T
OoODODOoOoOoOoOOoOO

EDDDDDDDDDDD

]
¥

Alerts
Genesis has the ability to send an alert to your contact emails/text message addresses:
- if your child is absent or tardy or
- ifagradeis updated in any of their teacher’s Gradebooks
- If an Attendance letter has been generated for one of your children.
- For many other types of messages.

Turning On Alerts

1. Click on the Mtab.

2. Atthe top, click the st button.
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3. This brings up the Message Alert Setup screen. At the top is an explanation of each type of
Alert. Below that is a list of all the email address and cell phone numbers on file for any of
your students:

A MESSAGE CENTER

Message Center  Message Alert Setup

Friday, 11/10/2017 12:04PM

Alert Setup

If you wish to receive an alert when new messages are sent to your Message Center you may do so
here. Alerts may be sent by email or text message (if you have provided a cell phone and cell carrier
to the school).

* Letters:
Receive an alert any time your student receives a letter from the school.

« Attendance:
Receive an alert when your student is given an absence to school.

* Gradebook Grades:
Receive an alert when one of your students grades are updated in a teachers gradebook.

* Messages:
Receive an alert any time school staff sends a Message to your Message Center.
Includes new Documents, Farms, or Conference notifications.

« Discipline Incidents:
Receive an alert any time your child is involved in a discipline incident.

« Course Posts:
Receive an alert any time there is a new course post for one of a student’s classes.

LETTERS T ATTENDANCE A GRADEBOOK GRADES * MESSAGES T DISCIPLINE INCIDENTS * COURSE POSTS T

Email to mydaily@aal.com ’ @ ’ @ @
Email to fakeemail@wikiexample.com
Email to fakeemail@wikiexample.com 7 #
Email to test1233@aol.com #
Textto 111-111-1111
Text to 111-111-1111 v
4. For each email address or cell number, check the Alert checkboxes for the alerts you wish to
receive.

5. Scroll to the bottom and click the button.

Turning Off Alerts

1. Click on the tab.

2. At the top, click the et el button.

3. This brings up the Message Alert Setup screen. At the top is an explanation of each type of
Alert. Below that is a list of all the email address and cell phone numbers on file for any of
your students:

LETTERS * ATTENDANCE " GRADEBOOK GRADES Al MESSAGES Al DISCIPLINE INCIDENTS * COURSE POSTS *

Email to mydaily@aol.com € ol € € €
Email to fakeemail@wikiexample.com

Email to fakeemail@wikiexample.com & )
Email to test1233@aol.com g

Textto 111-111-1111

Textto 111-111-1111 "

4. For each email address or cell number, uncheck the Alert checkboxes for the alerts you do
not wish to receive.

5. Scroll to the bottom and click the button.
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Adding Emails and Cell Phone Numbers to Receive Alerts
The list of email addresses and cell phone numbers shown on the Message Center Alerts screen are
those which you have provided for your own personal contact information. To add cell numbers or

emails to the list, you must either use the controls on the _screen, or, if you are not
allowed to change your information there, you must contact your students’ school(s).

LETTERS A ATTENDANCE A GRADEBOOK GRADES " MESSAGES " DISCIPLINE INCIDENTS A COURSE POSTS A

Email to mydaily@aol.com ri Ui Ui
Email to fakeemail@wikiexample.com
Email to fakeemail@wikiexample.com e

Email to test1233@aol.com L

All of'your personal emails and cell phone numbers will be available here — this will usually be a short list.
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Personal Settings

£ SETTINGS

Change Password

Current Password: (or password received from Forgot Password email) Settings

New Password Home Screen:

Confirm New Password:

Save

To Change Your Password
1. Click on the S tab at the
upper left corner of all Parent
Access screens. This brings up the
“Settings” screen
2. Enter your current password
3. Enter the new password you

Changing Passwords

Change Password

Current Password: (or password received from Forgot Password email)

New Password: des're
Confirm New Password: 1 Re-entel’ the new password you
desire.
2. Click FEE

When are you required to change your password?

If your password is changed by the system administrator, the next time you login, you will be
required to change your password. The “Change Password” screen will automatically appear and
you must do the following:

Enter your current password

Enter the new password you desire

Re-enter the new password you desire.

Click

kP wNE

Setting Your Home Screen | To setyour entry screen:
1. Click on the EESHEE tab at the upper left corner of

Settings all Parent Access screens. This brings up the
“Settings” screen
Home Screen: “ . ” .
Home [ 2. Locate the “Settings” panel on the right.
Choose a new Home screen.
~dVve C“Ck save
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Frequently Asked Questions (FAQ)

1.

Where do | get my login?

Your Genesis Parent Portal login will usually be your email address.

You will give the email address you want to use as your login to your school or district.

The school or district will tell you when your login has been entered into the Genesis system.

If your email address is not going to be your login, your school or district will assign you a login.
What if | forget my password?

To replace a lost password you must call your school or district.

Information as to who to call should be provided to you in your Parent Portal Welcome Packet.

You cannot be given your existing password: for safety reasons, Genesis never displays a user’'s
password, even to the system administrators.

If you lose or forget your password, you will be given a new, randomly generated password.

You will then be required to change the new password the next time you login to Genesis Parent
Portal.

What is the URL for Web Access?

You will be given the URL for the Parent Portal in your Welcome Packet. If you do not have the
Welcome Packet, you must contact your school or district to find out the correct URL.

How do | log out of Web Access?

There is a small “Logout” button at the upper right of every Web Access screen. Click the “Logout”
button.

How can | update my student’s Attendance information?

You cannot update any information. If you believe any information is wrong, you must contact your
child’s guidance counselor.

Is it ok for me to just close the browser rather than log off? Do | really need to log off?

Closing your browser is not the same as logging off. You must log off of the Parent Portal to eliminate
the possibility of someone else accidentally getting access to your student’s information.

For example, if you are accessing Web Access from a public place, such as a library or other public
internet access point, if you just close your browser and walk away, without logging out, there is a
chance that someone else will be able to immediately reattach to your Web Access session and view
your child’s information. Logging off properly terminates the Web Access session.

Always loqg off of Web Access — Never just close your browser

7. What if | do not have access to all my students?
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If you need access to a student that is not yet linked to your Parent Portal login you must call your
school or district office.

Each district will have its own procedures and regulations regarding linking a student to Parent Portal
login.

It may be possible that Parent Portal is in a ‘roll out’ phase and is only offered in some of the schools
in your district and not in others. Refer to your Welcome Packet for information on whom or where to
call.

8. What if | don’t have access to my child’s Report Card?
Usually a school only displays the most recent report card that was sent home. If the actual report
card is not available online, it may be that none has yet been sent home or that the previous Marking

Period’s report card has been “turned off’ so that the new Marking Period’s report card can be
prepared.
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