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l 46, ,QMUODWRQDOS FKRRCRI %4H@ H

( GXFDAWRQDCB LR LDP

46, ,QMEODIRQDO6 FKRROR %HD H SURY GHV KLIK TXDMW ( Q)@ KDQIXDIH HEXF BIRQ IRUV XEHOW [URP
3UH . IQCH DUMQ WURXIK 6 HFRQEDY ,9 JUDGXDIRQ $GY F 16 3OF I HOWS$3 F RW N DUH DY CDE®
\WURXIK 4 6, 9ILIDOS FKRRO 4 96 WH RQIEH V I RGDY F RWY HSURY GHUIRU4 6, 6 \WGHQN HURDG 1Q
YIWWDCFOMHY UHFHYH RO VXSSRWURP 4 6, 94D H HGXF TRY \R HQV XHDF THP [EV X FWAV

) DFLOWHV

| RFDWG 1Q WH 8 QYHWAW +HIKW DUD RII WH 6 RXW 51Q) 5 RDG 1Q %H® RSDQ \WH V FRROIHDMUHV
PRGHD ZHOHTXISSHG IDAMIV GHVIQHG \R HQKDQF HODWIQ)  7KH FDP SXV IQF XBHV V BF RXV DU
FRQGMRQHG FOWURRP V Z MY BIG IGRY D YHY BBI P XGUXV HVSDF HD Z HOV R¥ NGIEEWDY  DQG D IX®
HTXISSHG FRP SX\MU @E &DP SXV ZIGH : L) L1V DY DDE®! R VXSSRWERK V ¥@HON DQG HOXF BRY
6 HEXUW IV D SURINV Z W D GHGFDWMG V I X J XDUG RQ GXW DWD@WP HY DV Z HODV SHUP HAMUIHGF QJ

VHEXUW @ KM DQG VXWH@QRH FOP HIDV HQV XIQJ D'V [IH HQY URQP HQWRUV XEHQW DQG V Bl

$ FDGHP IF $ SSURDFK

46, QMIDIWRQDO6FKRROR %HOH IR®BZV D 3HURWP DQF H/ADV 60 DVME / HDWJIQ) DSSURDF K \R
HGXFDIRQ HQVXUQ) \KDWAXGHQN DFKIHY HD KLIK ®IY 18R F R SHMQF HO DOV EMF W7 KH SKIBV BK\ 1V
EDVHG RQ \MUHH FRUH EHIHV DOWYGHQN F @V X FHG V X FUVEWHGY V ¥ FWVDQG MY \WH V FRRO/

UHVSROUELDN \R FUDW FRQAMRQY IRUV X FWV 7KLY P RGHOF IR EIQHV IQAY GXDODQG JURXS 1OV WK IRQ
D@Z 1Q) AMGHQN \R SURJ UAW DAWNHURZ Q SDF HZ KI®! UHF HY Q) \WH V SSRWWH QHHG

&XUWIFXOP

7KH VFKRRORIHY D Z HOWRXQEHG FXUWE 0P \KDMQF XEHV ( Q@ K ZKIE KF R i/ QMDF \ UDAQ)

ZUMQ) DQG QMDA 0 DIKHP DUFV & XGMUDCE \WAHY Z KIE KHQF R SDV VKLY R DQG JHRIWDSK\  DQG
6AHQFH ZKIEK IGFOGHV SK\MEDO @H DQG HDW VFHQF Y DV ZHDDV F kP IVW SK\ VRV DQG
HOQYILRGP HQBOVAHQFH $ GAMRQD®  V ¥EHQNV HQIDIH IQ$ WO XVE DQG3 K\ VIE DY GXF BIRQ 6 SDQY KV
WH IRIHJQ OQIXDJH SWRIWP RIHMHG DVWH V FRRO DQG \WF KQRBJ\  [IQMIUIDWRQ IV HP EHGEHG
WURXIKRAWWH FXUWEXGP ) RU VIXGHQW UHTXILQ)  DEAMRQDO ( QIO K OQIXDUH V SSRW ,QMQVY. H
(QOK ,( FOWHV DU DYDOE® 46, %HQH SOF N D VIRQ HP SKDVV RQ F X3UDODSSUHF DMRQ
SDWFXOWD WH UEK KMRY DQG WDAMRQY R 9440 H / HDUQIQJ) P DIMUDY DQG HTXISP HOADUH P RGHW) DQG
R KUK TXDOV IRWMIQ) DQ HYIDIIQ) DQG HQUE KQJ HGEXF BIRQDOHQY IRQP HOAZ KHIH HGXF IIRQ IV
DX\WHQIE  UHBIYDQWDQG HQR\ DEG!

$ERX\WM 6,

4 XDOW 6 FKRRY ,QMIDUIRCDO 4 6, 1V D QRQSURIMRU DQ] DIRQ RSHIDWY V FRRY DF BV \{ XURSH $VID
$IUFD DQG &HQADODQG 6 RXAK $PHUE D: L\ RY MWUHH GHF THV R SWRY 9V X FWV4 6, SIRY GV D
JEED® WFRIQ]HG HGXFDIRQDO P RGHO WDWEHCHIW VMGHONV \WURXIK DQ H WQVY. HQHEZRW R
IOMIDMRQDOVIKRRY 4 6, ,QMEODIRQDO6 FKRROR %4HD H XSKROV WHV HKUK VEQEDGY RIHUQ) D
Z R FOW HEXFDURQ QD G QDP [E DQGV SSRMY HHQY URQP HQW



l 46,0 WRQ 6 \BWP HQW

2 XUVFKRRY DUH HAEQAKHG R SURYIGH D TXDOW HEXFDURQ 1Q\WH ( QJOK OQIXDIH IRUMMGHON 1Q WH

AWAV ZH VHYH 7 KHVH VWXGHQW DUH WH FKIGBUHQ R SDUHQW R P DQ. CDMIRCDOY Z KR KDYH FRP H\R D
IRUHIQ FRXQN XVXD® IRUD @ MWMGWIA R D\ HDOURUP RWH 6 RP H VWYGHQW DUH SHUP DCHOAUHMGHQW

FMY HQV Rl WH KRANFRXQU

2 XUVFKRRY IR®Z D ®JIFDCP RGHOR HGXFDMRQ Z KIEK P HDVXUHV VXFFHW B\ \IH DFFRP SO/KP HQN DQG
DWWGH R RXUWYGHON : H EHHYH \WDWD@R RXU VNMGHQON FDQ VXFFHHG  \WDWAKHU VXFFHWHY
HQFRXUWDIH WHP R FRQIDXH 1Q D SDWAD RN VXFFHW DQG WDWMAY \WH VFKRRY' UHVSRQUELDY \R SURVIGH
\WH FRQAMRQY IRUVXFFHW 7 KHVH FRQAMRQV IQFOGH
. ' HYHBSIQ) FODUAIWP HQN [Q P HDVXIDE®! WPV R Z KDAMKH WYGHOANZ LOGR \R GHP RQAMDWM
P DWMY R GDWIQ)
. 3URYIAQ) WH WP H DQG UHVRXUAHV QHHGHG | RUHDFK AXGHQAR DINBIQ P DAWMY

. ( QUXUQ) WDVWANMGHQN HQIDIH 1Q GDUIQI DWD BIYH KIFK 1V FKDEHQILQ) DQG \ FVD BIYHAIRUZ KIEK
HDFK VAXGHQWKDV \KH SUHUHTXIVIVM VNG QGHPHWDL IRUVXFFHW

© H EHHYH 1Q SIRVIAQ) DQ DHWKHWFD® SBDMQ) SK\ VIEDOVXUWRXQAQ) XQGHUWWH FKDUH R D FDUQ)
\AAI Z KR EHOHYH \WHUMNMGHQW Z LOEH VXFFHWIXO DQG Z KR XVH \IP H Z W \WH \AXGHQW DV D UHVRXUH
IRUBDURQ] IDKHUKDQ DV D ERXQEDY FRQAMRQ VR GHMUP ICH Z KHQ D XQWR BDWIQ) EHIIQV DQG HQGV
© H EHIHYH [Q SIRVIGQJ UHVRXUFHV VIXFK DV ERR\WV ®DWIQ) P DMIDY DQG HEXFDMRCDOMAKQRBI\ ,Q
\WH Z R \RED\  FKIOUHQ QHHG \R EHFRP H SURIIFLHQAIQ WH XVH Rl FRP SX\MY DQG UHDWIG \WMFKQRBJ\ DV
\RRY \R DFFRP SO/K D P \ UDG R \BM\V

) IOD® Z H EHIHYH 1Q Z RINQJ Z W SDUHQN \R HOFRXUDI H RXUMNGHQN \R DGRSWIXDIMAV R @1Q) Z KIEK
®BDG \R VXFFHW BQ DIWUIRIP DOVFKRRID KDV HQGHG 7 KHVH LGFOGH XQYHWD® DFFHSWG VXFFHW
RUHQIMRQY R WKW RWIGHW NQECHW SROMQHW UHVSROVEION LQGHSHQGHWHQGHDYRU FRFHWQ IRU
RWHY JURXS IQMIDAIRQ DQG DHKHIF DSSUHADIRQ




l ( GXFDWRQDCB LR LDP

( QM $JHV DQG 3 @FHP HQW
7R HOMUWH \ HDURG FOW D FKG Z OKDY HF R SBMG  \ HDWY R DUH QR OWMUWDQ \WH  V \RI

2 AREHU 7KLY SDWAD IV DSSTHG \R \WH RKHU F Y VHIQ WH V FRRO || DQ H F ISWRQ IV UHTXHV MG

GRAXP HQEMRQ \KDVWXSSRW \WH VIMGHQIV DF HP LE QHHG LV UHTXIUHG DQG\WH ' IUHF RUZ L@P DN HKH
ILCDOGHAMRQ DIMUFRQUXEEMRQ Z W SDUHQN DQG WDF KLY 1 DQH F ISWRQ\R \WH SRTF \ IV P DGH W [©@
EH GRAXP HQMG DQG VWJQHG B\ WH SDUHQN DQG V FRRODGP QY WBMRU DQG SOF 16 1Q \WH V X@HOWN
SHP DHOM®!

6 HFRQEDW DIJH WYGHQN DUH SOFHG IQR 6HF RADY , B\ DIH \HDW RG B\ WH HQG R 2 F REHU
3 URJUAW WURXIK \WH VHFRQEDY BIYHY 1V GHWUP IQHG DAWH EHIIQQQ) R HDF KV FRRO\ HDUE\ \KH

QXP EHUR FUHGW DWIICHG

3IHWVFKRRO  <HDU2 @ 3RJDP
7KH  \HDURG SUMVFKRROSWRIWDP RIHY SDWF SDWRQ 1Q D Y DHW R SO\ UHDWG DQG KDQGV RQ
H SHUIHQFHV GAMJIQHG R GHYHBS GDWIQ) WHDAGHV V SK\ VE DF RECDIRQ DQG WH V RIDOV MY
QHFHWDY R EH VXFFHVWIXOIQ D FOV \RBP V MDY ( P SKDV\ IV SOF 16 RQ \WH GHY BSP HQAR V @
FRQIGHFH VHOHWMP  DQG QDWWDOH, F\MP HOMR GDWD $ IXOVSHE WP R DF AV IV SURY GHG
IQFOEQ) P XVIE FRP SXYMY DIWDQG QY FRE SO\

<HDU2 @ 3R] DP
7K DFDGHP IFD® RUHQAMG SIRIDP GHY RSV W@ DQG DWANGHY FKIGUHQ QHHG IRUIXWXUH DF [P IE
QVASTHY $ YDUHW R H SHIHQRHV GHY IBS H\ HKDQGERG. F RWECDIRQ DQG UHDAQ) BDAGHV V7KLY
SWRIWDP IQURGXFHV BDAQ) P DIHP DV V RIDODQG Z UMKQ OQIXDUH V FHIF H DQG F )Y@UDOV ¥a&HV
7 KHWH LV D FRQIXHG HP SKDVIV RQ SHY RDOGHY RSP HOAKURXIK Y IHG F Y VAHR P XVIE F R SXMY/
DWWSK\ VIEDCHGXFDIRQ DQG DQ LONRGXF FRQ W IRUHI Q OQI XDIH V XEHV




( P HQEY <HDU2 @ &@WHV

( ®P HQBY VFKRROWYGHQW \BNH D IX@SWRIWDP R P DWHP DI V UHDAQ) DQG OQIXDIH DW V FHF H
FX@UDOMNGAHY IRHIQ OQIXDIH WHAHY DWP XVE DQG SK\ VI DDHGXF BIRQ &RP SX\WU XV DH LV
IOMIUDWMG Z MKIQ \WH FXUEXCP DADOGY K $I\WUV FRRODF WAV DUH DY MDEGI \R V XEHQNV IRXU
DIVMQRRQY SHUZ HNIQFOAQ] FOEV V §F DORSIE VV RW DQGP XVE

0 LGG®I 6 FKRRO <HDU2 @ & DWHV

7KV SIRIDP P HHW WH QHHGV R VAXGHON 1Q WH \ HDURG DIH JURXS 6 \WGHQN \BN HD W RURXV
DFDGHP IE SIRIWDP R P DWHP DIFV WHDAQ) DQG OQIXDIH DW VF HGF H F XUDOV XEHY DWP XVIE
SK\ VIEDCHGXFDIIRQ DQG IRUHIQ OQIXDIH V XEHV &RP SXIMUXV DH LV IQMI UDWG Z MKIQ WH F XU XOP
DWDOBYHY 4 XDOHGVNGHON P D' HURAIQV IF REDY P DWHP DIF \DQG IRIHIQ QI XDIH F BV V\HRU
JUDGXDIRQ FUHAWLL DSSURSUDM  $ I\MUVFKRRODPIYIMA DUH DYDIDE®! \R VWWGHON IQF XEQ) FOEV
VSHADORSIEV VSRW DQG P XVIE

6 HFRQGDU , ,9 6FKRRO

7KH VHRRQEDY SURIWDP  SUHSDUHAV VIMGHQW | RUFR@U HY DQG XQY B/ AV [Q WH 8 QMG 6 MY DQG RWHU
FRXQMHV 7KH WRURXV DFDGHP [E SIRIUP  IQF XEQ) , QMEDIRQDOYDF FOXUHDM ' ISE&P D 3 RIDP

% DQG $ GYDQFHG 3OFHP HQV$3  FRXW N RIHUHG RQ VM DQG YR GV BGF HBDWIQ) F RV VR \WH
QWFSTHY R PDKHP DIV OERDRY VHF H ER®J\ SKVEV DG FKP VW ZR@G F X3WDO
WHGHY DQG KMRY ZR@G OMDMH ( Q@ KJWPPDU QMDXUWH DW \KHDMJU P XVE SK\ VED
HGXFDURQ IRUIHIQ OQIXDIHY DQG F R SXWUQMIDF \ $ WUV FRRODF AV DUH DY DDE®! \R V XEHON
IQFOAQ) FOEV VSHADORSIEY VSRW DQGP XVE

) RUP RH IQRUWP DIRQ DERXWHDRK DIH Gl IDIQV W NRQDOSUIRIWDP - YIVWKH 4 6, ZHEV\M XQGHU \WH
$FDGHP IFV P HQX RUFRTEN RQ WH GI\V SURY GHG EHBZ

(BP HQMY 0 16381 6 FKRRO _6 HFRQEDY

46, 91LIXDOS FKRRO
46, 91D FKRRO4 96 1V DQIQMIUDCSDWAR 4 6, GHAF BMG\R SURY BQJ KLIK TXDOWV RQIH F RW N
IRU6 HFRQEDY WWXGHQN 496 H SDQGV RSSRUNQUAV IRUV ¥EHQN DF BV IKH 4 6, F R P XQW RIHUQ)
D UEK YDUHW R FRXWHV QRADZ D\ V DY BDE®! RQ SK\ VEDFDP SXV N : KHWHUGXH \R @ MMRYY 1Q
VAKRROMIH FOW M1 HV VAKHGX@Y F RIGE W RUXQTXH V ¥EHOMOMMVW 4 96 EUGIHV WH JDS
HOUXUQ) \WDWHYHY \AXGHQAKDV DFF ¥ WWR WH F R N \WH QHHG 4 96 KDV DQ H \WQV'Y. HF KW/ H
FDWE®) G GQHG\R P HHAWKH QYHWH QHHGY DQG DV SDURQY R RXUV X&HON

7KH FRAWWR 496 FRXWHV PD\ EH FR MG B\ WH GF D4 6, \F IRRORUE. WH V X@HQ)V SDUIHON
GHSHQAQ) RQ\WH FILFXP WECFHV 4 6, V FRRY F R HWH F R/ VR UHTXIWHG F RWY N QRAR HWHG GF [
RUZ KHQ VFKHGX@Y FRQMFW RFFXU 3DUHOW F R WWH F R WR V SF DORQIGH F RW N ZKHQ GF D
RSUIRQV DUH CRADYDIDE®! 7R GDW P RUH DERXVKRZ 4 96 RSHIDWV Z\KQ 4 6, DQG ZKDAF KW M DU
RIHHGE 496 SEDVHYMWKWBY TY VIV RU



(

GXFDWRQDOD RGHOG XP P DU

. VR 6 XFFHW

6 XFFHW 2 UHQWMG / HDUQLQJ

7 KH VFKRRO/ HGXFDMRQDOMKPXUAH LV EDV 16 XSRQ V XEHASHURIP DQF HDQG P DV ME GDUIQ)
7KH 3 HURWP DQFH %DVHG 0 DWMY / HDUIQ) DSSURDF KUHF RQ HV KXP DQ F HOUDF MAY I/VDQG
HQDE®N \WH AXGHQAIR EH SOFHG 1Q GDWIQ) HQY IRGP HQN DF F @Q) \R DF KHY IR HOABYY &Y
7KLY DSSURDFK | DRIV P DWKIQ) WH AXGHQN V NI DQG QHHGV Z W \WH DF P IE SURJUDP
7KH P STFDIRQV DUH SURRXQG IRUMMGHOADWANGHY DQG BDWIQ)  7KH VF IRROV GHAE TMG R
\KLY FRQFHSW

3HURWP DQFH %DVHG

7KH FXUWEX@UP RGHOXVHG LV D K3 HURWP DQF H/DV 1@y DSSURDF K\R HGXF IIRQ 7KH F RMMQAR
HDFK DFDGHP [E QVASE@H LV GYIGHG IQR VSHF ILE WYGHQAH SHF BIOF IV RUK V VEIDOS QW y$Q
K WHQIDCB QUFRQBIQV VSHFLLE FRQF ISW RUV M. 7 HDF KW JLY HQV WF MRQ DQG JXIGDGF HRU
\WH HWHQIDOXQWXMQ) DSSURSUDM P DWUDY DQG DF AN  DQG Z KHQ \WH HV VORDOXQWY
FRP SBMG DWHW IRU VWGHQNVP DVME 5 HF RV DUH P DIQEIGHG GRF @ HOIDY  1QQY GXDO
VMGHOV SRILW DQG FUGHQIDEY 2 EMFMWN  IQ/WFMRQ WDF KQ) PDMIDY DQG
HYDODMRQY DUH DDIQHG & XUWIEXOP IV BHY #Z HG SHURGE [ IRU WHBY QF HDQG Y BEW $©
FXUIEX® DUH DYDIOE®! IRUSDUHQN \R UHY #iZ

0 DWW / HDLQIQJ

,Q\KLY UVHDURK YDIEDWIG P RGHOHDRK ( V VEBIDGS QU \BIXI KWZ W D YIHZ \R H F BICF H:  KHQ
AMGHON GHP RQADM P DWMY R \WH HY VRIDOXQUWAKRH. P RY HRQ R \WH QH WAV VEIDOXQW, |
\WH AMGHOAGRHV CRADFKIHYH P DAMY  \WH WDF #dU UH WDF #V  DQG \WH V XEHQAUHY V. N DV
QHFHAWDY  $ GAMRQDOFRQHHCAQ) DQG H \WQGHG SWDF W HP D\ EH JLY 1 IRUWH V XEHOMK
GP ROMDM SIRIFIHQR. DWKH DSSURSUDW G IOEHRWH \WVIW DIDIQ @ KHQ WH V X@HON
GHP RQAMDWM P DAMY  \KH DUH UZ DUEHG Z WY DQ KBy RUKAy 7KXV DV XMEHOACHY KDY YO \WH
WDGMRDOVHOH . QAMDG  KHVKH SURF MGV ®JIE M WUWRXIK WH F XUE Y0P DWD SDF H
GHWMUP IQHGE\ KLV KHUP DWMY Rl \KH P DIMUDO

6 XFFHW 2 UHQMMRQV
K6 XFFHW IRUS@ IV WH PRMR R 46, 6F IRRY 3HY RDOKDEW DQG \WH DEIQW W 1QMDF W

WXFFHWMX® ZLMY RKHY DWH GHHP HG DV YDODEGI DV WH NQRZGBIGIH DQG F R SHIMGF iV
VAXGHOWV BDLY 6 XFFHW RUHQEMRQY DUH DF i 1 HQF U HG 1Q Y D® DADUWHDV R \WH V FRRO
FXUEXGP ZM WH YIHZ R P DNQJ \WHP D Y\BOSDWAR RQHV @H SDWHD (Y BDIRQY R \WH
VXFFHW RUHQEBMRQY DUH @ WG \R VAXDIRQY Z MIQ WH MUY @ MO R \WH V' FRRCDQG DUH P DCH
B\ D FRQMQVXV R \KH SIRHWIRQDOABI| P HP EHWY/

a-EA
Amyy

™Y




l 6 \MGHQW YDOXDARQ

( YDODWRQV DQG WHZ DBV |RIMMGHANSURI UHV WKRXG BN FSOF HDV VRRQ DV SRV \E®I DIWWMUP DV MA LV
G ROMDWG | RUHDFK XQWRX\RRP H

Bl s o5 waHow FoQUXFFHHG
B & >FHw EwHHGY VFrHW

B Ve WH VAKRREY UHVSRQUEL \R SURYIGH \WH FRQGMRQY [RUKH
VAMGHQIV VXFFHW

© W\ [Q PIQG 4 XDIW 6 FKRRY , QMODMRDOGRHY QRADF FSWP HARFH JBWGHR & RUSRRU
JDEHR ' RU) ZRW 7KHJWDGHVR $ DQG % DUHP DVMI JUDGHY DQGIQEE M \WDWD V X&HQW
KDV VXFFHWIX® P DAWMMHG \WH GDWIQ] REMF W HDQG IV DG \R EXIG RQ WDWODWQ) 7KH
HYDODUMRQY M/XHG LQ WH Z UMIIQ VABNYY UHSRIW DUH GHIGHG DV IRBZ V

$ QHWHQUIDOSDW R \WH RX\WWRP H Z HUH P DV MAHG DWDQ DSSURSUDWMO KLIK @IY 19 7KH V XEHQWV
FROMMQ® GHP ROMDWG (RMZ R\  DF HHY IR HOAR D KUJK TXDQWV SDUF XOWD 1Q \WWH KLIIKHU

RBHUWICNQ) RUSHURUP DQFH VN

$ OHWHQIDOSDW R \KH RXWRP H Z HUH P DV MG DADQ DSSURSUDMO KLIK GBI 191Q Z KIE K\WH
AXGHQAUXFRHWIX@ HQJ DI HG LQ KL KHURGHUWIQN Q) RUSHURUP DQF HY NI

7KH VWHGHOAY ,QSWRIUAW [QWH RXW R H QRUP DOV BNV

7KV RAWRP HIV RQKRG IRUD GUMP DM UHDV R 7KH V XEHOAKDV EHIXQ WH RXW R H EXWYV
CRARXUWHQ® SXWXICQD W

7 KH VAXGHQAKDV QRAP DGH D UHDVRQDE®! HIRWDQG IV WHUIHRUH  GHILE HOW/IQ DWIIQQ) P DV MY
R \WH RXARRP H

([SRWXWH 7KH WYGHQAMP DCH D WDV RDE®! HIRWQ \WH RXW R H DQG DWIACHG D GV R
P DWMY FROVMMQAZ W KLY KHUFDSDEIOMY  ( BP HQBY FOV VHRQD EXWCRNQ P DIMHP DU V
UDAQ) RUZ UMEY

7KHWYGHONKDV Z WADZ QIURP WK1V RXW R H

,Q 6 HFRQEDY  VAKRRO VIMGHOW DU JUWDQWMG RCH F HAWIRUP DVMA R HDF KXQWRX\F R H Z KIE KLY
FIHGHQIDBIG $ RU % 7KXV \WQ F HAW FRUMV 8QG \R RQH &DWHIIH 8 QW DV XV 16 B\ P DQ
$P HUEDQ VHFRQEDW VFKRRY' %HFDXV Hi XDOW 6 FKRRY , QMEDMRCDCHQF RUDI HV F RMIXHG BDLQQ)
L VAXGHQN WHFHYH DQ HYDODIRQR % RQD XQUWRXW R H WH P D F RMOXH R Z RIN [QGHSHQGHQW
1Q \KDWRXRRP H DQG UHTXHVWDCRKHU RSSRWMQW \R GHP RQV WM D KLJKHU G ©R PDVMA ||
GHP RQADWMG \WH HYDODIRQP D\ EHF DQIHGIRP D % \RDQ $ ZIKIQWHYV B HV FRRO HDU

( YDODMRQY FD@IG WIWYY UHSRW DUH W XIG R DOVWYGHQW 1LY R HY HDF K\ HDU DWKH HQG R HDF K
TXIQMB +RZHYHU SDUHQNV P D\ UBHTXHV WV BV BHSRIWRUWHUF KG DADQ P H



l 46, 3KIRVRSK\ DQG 2 EMPWYHV

$ WYMGHV 7RZ DUG / HDLQLQU

© H EHIHYH \WDWP RH GDWIQ) Z IORF F I WH \AXGHQAKDV D GHVUH R BDWY KDV SRV\LY HHHIQIV
FROFHQIQ) K1Y VRKRROHQYILRQP HOVDQG VXF FHBY IQ KV ZRW $ FRP IRMIE®I DR RV 8HH R F MY

DQG DFFHSWBGRH HABEQKHG B\ WH V FRROLY F RVEHHG [P SRMIQNV R\KDWHDF K V XEHQNLY
HQFRXUDJ HG R VAYH |RUH] FHOIQFH DQG \R EH F KDWY H7 KLY IV HQKDGF 16 B\ DQ DHV KIAIF [ SGDV QJ

HQYILRGP HQAZ W D YIHZ R DSSUHFIDURQ R EHDXW DQG RWBHU ( DF KVWGHQV SRV \EIW R V X FWAV
ICFUHDVHY ZKHQ WH VAMGHQWZ RIW DW\KH DSSURSUDM G I©R GLILE XV DQG V IV M SRV H
H SHABMRQV IURP KLY \WDFKHWY/

) XQPURQV Rl WH DGP [QVWIMRQ

7R UFUXIMYMDFKHLY Z KR KDYH D ®YH IRUF KEUHQ Z KR KDY FSRVAY HH SHF EMRQV R F KGUHQ

DQG Z KR DU Z 1@ \R JLYH \WH WP H DQG HQHU\ QHF I VD \R P HHWIKH QHHGV R IQAY GXDO
AMGHQW

7R HP SB \WDFKHWY Z KR KDYH DFFHSWIEG! YDOHV DQG Z KR EHIHY HKDWKHUQHY VB V IRXG
EH D SRVMYH LQI OHCQFH RQ WHIUMMGHOW

« TRHP S® WDFKHY QUHRW ILRP RXWEH R WHF RQU LI GHF i VID R SURY GH H SHUHCF 16

DQG VXFFHWI XOMDRKHY |RUVSHALLE SRV \RRQV

« 7TRHP S® HRXIKWDFKHY \R P DIQEIQ WDV RDEO® V FDQF Y W]LHV

7R KHS \WDFKHY PHHW\KH 1QAYIGXDO HHGV R WYGHON B\ HP SR\ IQ)  V IBF MG
SDUDSUR HWIRQDY

« 7R SWRYIGH VSDARXV EXIQIV DQG FOV VRBP V ZKIF K DUH IXCQF MCDO\ HWICF XeH GF @

DUFKMMPMUDOGMI QV Z W D YIHZ \R EGIQAQ) IOR \WH GF THQY RGP HQWV

. 7R WMVWHDFK VAXGHQAIQ UHDAQ) DQG P DWHP DIE VXSRQ IQUDOHQUR® HOAR HQV XH D SURSHU

HQWY GIYHAQ\WHVH FOWHY
7R HQFRXUDJH SDUHQIEIOVXSSRWAR \WH VF IRRCZ W D YIHZ. \R HCKDQF Q) \WWH BDUQQ) DQG \WH
GHYHBSP HQAR SRVMYH DWANGHV R WH V ¥ZHQON

) XQPMRQV Rl WH WDFKLQJ W |

. 7R FROIMXD® DWHW \KH WYGHQAIQ DODUDV R BDQQ) \R HQV X DSSURSUDM BDIQ)
\DV\V BDAQ) \R FKDBIQIIQ) ZRIN EXWZRWN 1Q ZKIE KKH IV F BDE®! R H SHIHF Q
VXFPHW

« 7R HQUXUH \KDVWKH VWYGHQWQRZ VV Z KDWBDWIQ) BV N DUH H SHFE MG

« 7R SURYIGH DSSUIRSUDM GDWIQ) H SHUHGF Y DQG D@Z HDF KV ¥EHQMW XIE HOAP H RQ D
\DVN\R EH DE®! R H SHUHQRH VXFRHW

« 7R SURYICH DEAMRDOGDWIQ) H SHIHQF W L PDVMY 1V \WH JRDODQG Ll \WH \BV NV QRW
P DVWAMUHG DIMUWH LQUDOMDPKIQ) BDWIQ) H SHUHGF H

. 7R UHZ DU WYGHQN HTXD® IRUP DWMIQ) GDWIQ) \BV N WHIDUBBN VR \WH SDW \BN B \R
PDWMY 1 RWIR JLYH D KL KHUUHZ DUG R RQH Z KR UHTXWHG D JUHDIMUICEXWR HQHU\ QRUWR
RQH Z KR HDVI® DQG TXIEND DNAGHG P DV MY

. 7R HYDODM VWYGHQN 1Q D ZD\ 1Q ZKIF KD VWMGHQAFRP SHW\V DIDIQV \WIP V I IDIKHU \KDQ
DIDIQMD IHBZ \AMGHQW

. 7RIQVSILH VXGHON \R KHS WHP VHH Z KDWKH F D EH DQG Z KDWKH F D DF FIRSQY KZ MW
D YIHZ \R H FHIIQFH DQG FUHDYW

« 7R SIRYICH D SRMYH VFKRRODW RVSKHIH B\ ZRIWN@ ZLK D F RSHDY HV SIW JLY QJ
VXSSRWYR RQH DQRWHU DQG HQFRXUJLQJ D KLIK P RUDG! DQG HILE HQF \ Z WIQ WH V BAI



$UDVRI / HDUQIQJ
. 7R SWRYICH GDQIQ] VIWDIRQY BDAQ) \R P DV MY R DSSURSUDM \RSIE MQ ( Q1@ KDQG P DNHP DVE MRU

DOANGHON

« 7R SURYIGH TXDDV LQAKPURQ LQ VAHQF HDQG F XAMUDOY X@EHY |RUDDGV XEHON
. 7RRIHUTXDONV SRIWDP VR IQAWKRIRQQ SK\ VE THGXF BIRQ P XV . DQG DWWR DOV ¥EHQN

. 7R SWRYICH FOWHV 1Q, QMOYH ( QIQV KDV DSSURSUDW

. 7R RIHUGFDMDQG IRUHI Q @QI XDJ HY DV DSSURSUDW

« 7R RIHUWHBRMG FRXUWHV [Q CDIRGDOY ¥EHV IGF XEQ) QRQ ( QI QY KDQIXDUHV DV DSSURSUDM Z W D
YIHZ \R WH QGHHGV Rl SDMFXOUCDIRDOIA DQG VR DF IHP LIE DAY FVHQAXSRQ UHSDWIDIRQ

o 7RRIHUFRXUAHV IQWKCRBI\ R DOAXGHON
o /RRIHJYDUHG DRAMMWAV DQG HEIRWYH F B V\HZ KIE KDUH CRWEDWR \WH UHI XOUDF [BHP IE SURJ UDP

. 7RIQVROH WYGHQV [Q I IHT WSV DQG DF M UHDWG \R \WHUF BV VVHEXWDZ D\ 1URP V FRRO
. 7R SURYIGH WH DSSURSUDM P DWUID® UV RUF ' DQG HTXISP HQWVRUDGDUWDV

6 RFLIDOY4KDYIRU

. 7RHQFRXUDIH DQXQEHYABQAQ) R RQHVV IZ LM DY HZ \R GHY BSIQ) DF F SIDE®! Y BHVV ¥ KDV
SDWHQFH NQEHW XQUHIVKQHW KRQHV WDQG F RV GHIDMRQ [RURKHY

« 7R SURYICH D SRVMYH DQG VHRXUH DR RV SHUH \WHDUGY \KH V XEHQN KRQHY ®/DQG | DILD

« 7R HQFRXUDI H HDFK AMGHQR |HHQJ RRG DERXVKIP VHDDQG R KHS KIP SURP RM VR LOUIHHIIV 1Q
IHBZ \WNGHQN

« 7R SWRYICH JXIGDGFH IQ SIREGP VROIQ) DQG GHF VRO P DNQJ V\BDURQY

. 7RGHYHBS D VHOH R UMVSRQVELDW DQG \R HQF KU H BDGHY kS

&XOMWDCH Z DUHQHW

« 7R HQFRXUDI H HDFK VWHGHQAR UFRIQ] HIQD SRV HZ D\ KLV RZ Q CDMRQDONV
. 7R SURYIGH DQDW RVSKHH Rl FX@MUDDF F SIBGF HDQG XQGHWY BQEQ) Z W DY #Z \R EXICIQ) KHDEK\

IOMIDURQDAHDMRQUKISV
. 7RIOM DM IQR \KH FXUWEXCP \WGEHY R \MH GF DU IRQ DQG\WH F RQY W 1@

(| QVILRQP HQWO$ Z DLIHHW

« 7R GHYHBS DQDZ DUHHW RN HOYLRGP HQIICF RF KDYV X KDV RY MBRSXOMRQ SROMRQ Z DV MR
QDMUDAHVRXUFHY GHAVWIKPURQ R Z I@X0H DQG QDWUDCDUHDY  DQG SHY RDCKHDAN

. 7R SURP RM D FRQFHD IRUWH SUIRMAIRQ RN \WH HQY IRQP HQW

« 7R SURYIGH DRIV DQG SURVIFW IRUV XEHQW Z KIE KIQY Y HKHP 1Q1P SURY Q) \WH HQY URQP HQW

I'UDMODMD:\

$W 6, ZH EHDHYH 1Q KDUHWIQ) WH SRZ HUR G MIOWF KRBJ IHV R FUHDW BDUIQ) RSSRWMQMAN \KDW
ZHH SUHIRAVO® XQP DIICDE®! : H DWH F R P MKG \R SIRYEQI D VIH GDWIQ HYY IRP HOQMKDW
SURP RMV HMIEDODQG UMVSRQUE®! XV HRI \WHY HRRY HQV XQJ WH DDIQ Z M RXUF RH HGXF MIRQDO
PIWRQ ' LIMIOWFKQRRIIHY VWMGHQN P D XV HIQ RXU FOV \RBP V IQF )XXBH WPV V X KDV SHY RDO
FRP SX\MY \DEGW FDPHDV FDBXOWRY WRERW ' SUQMY V\\HAW V X KDV V REDWH DQG ZHE
DSSTFDMRQY RUDXI P HQAMG DQG YILWDOUHDON %8 [QAMI MG \KHV HMF KRBJIHV IQR RXUF Y \RBP V ZH
DP \R HQKDQFH WH GDWIQ) H SHUHQF HDQG SUHSDUH RXUV X@HQN IRUD G OP IF WF KRBJ\ QALY 19

Z R
R




l 6 SHELDOG HUYLIEHV

/ HDUQIQJ 6 XSSRUARHQMU
7KH/ HDUIQ) 6 XSSRWE HOMUDWE 6,%V BSRIV VWXGHON 1Q QHHG Rl DF HP IE DV WIBGF H: H SURY GH

DGEMRCDO IQAKRIRGDO VXSSRW\R KHS \WH WXGHON HGXF BIRD® HPRIRD® V RDO® DQG
EHKDYIRXUD®

( [ WD &XUIEX@US PRV
. 0 lG3BI DQG 6 HFRQEDY 6 \WGHOM.RXQF @ 0 RGHOB QUMG 1 DIRQYV 1 DMRQDO+ RQRUG RE MWV SHF K
GHEDWM FKHW FOE GDQFH DWFKRIU GDP D DQGD ZIGH Y MW R RWHUDF ARV
. \HDURG WWRXJK 6 HFRQEDY \AXGHQASDWF SDW 1Q DMLY FIRRODF AV GD\VD ZHHN - 7KHWH
WDQIH ILRP DWW DQG FDIW \R P XVIEDCDF MMV DQG EH\ RQG

/ DQIXDIH3WRIWP VIRU \ HDURGV WRXJK 6 HFRQGDU ,9
6 SDQVK DV IRUHI Q DQG QDMYH OQI XDJ HV

IBLRJLDPV

$ GYDQFHG 3 @FHP HQW&.RXU/HV
$GYDQFHG 3OFHPHQN $3  FRXUWHV DH RIHBG 1Q ( Q@K VAHFH KMRY
P DWHP DWFV FRP SXWUVAIHQFH ) UHQRK / MADWUH DQG DWW

1$7,21$/ +2125 62&,(7<

7KH 1 DMRQDOF RQRUB RAW 1 +6  HBIYDMV D VFKRROY FRP P MY HOAR \WH YDOHV R
VAKROUAKIS VHYIFH GDGHYKIS DQG FKDIDPMU 7KHWH IRXU SI@W KDYH EHHQ
DWRADMG Z MK P HP EHYKLS 1Q\WH RU DQl DIRQ MIGRH IW LQFHSURQLQ

o HHNHQG: IWRXW D@
© HHN . DKRXW: D@ IV DQ DGYHQMUWH EDVHG H SHUHQWDO HGXFDIRQ RITHIHG R
0 1G3B1 6 FKRRDQG 6 HFRQEDY 6 FKRROAXGHQW 7 KHVH \MSV \BNH SOFH 1Q - XCH

(032: (5 6N IRUSDIHW 6XFFHW DQG* GREDOE.LM] HQVKLS

$ FRP SUHKHQWYH 4 6, FKI@ GHYHBSP HOASURIWDP \KDWKHSV R SUHSDUH VIMGHON \R
QH VXFFHWIX® DQG VDIHO [Q DQG RXAR! \WH VFKRROHQYILRGP HQA7 KH JRDOR! \KLY/
FXUEXGP 1V \R VA VWP DIFD® WDFK 4 6, 62V DBQJ Z W UHDWG VRADOHP RIRQDO
W@ DQG FKIG SIRMAIRQY \WIDWI HY DWGHYHBSP HQB® DSSURSUDM DIH GIVHY
6 \WGHON QHHG \R GHYHBS WH PDQ JRRG KDEIW DQG W@ \WWDWEDG \R EHQJ
WXFFHWIXOE\ SIDPIAQ) GDGHIKIS FRQIGHGFH FUDWIW DQG \WWH FDSDAW \R
FRDERDM Z W RNHY 7KLY SIRIWDP \WDFKHY VAXGHOW \WHVH KDEIW DQG VWA 1Q

\KUHH FRP SRCHON 6 XFFHW 2 UHQBMRQY 6( /  DQG &KIG 3 IRMAIRQ







































